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COTTONWOOD HEIGHTS CITIZEN SURVEY 
TOPLINE REPORT 

	
  
	
  

 
METHODOLOGY DETAILS 

 
n=1,531 Likely Voters in Cottonwood Heights 

Online interviews fielded June 21-July 1, 2016 
Margin of error +-2.5 

 
For this survey 1,531 Cottonwood Heights residents were sampled from the state’s file of active registered voters in Cottonwood Heights (see sampling 
details below). Sampling error is only one possible source of error in survey research. Results can also be affected by measurement error (e.g. question 
wording and question order), coverage error (e.g. counting as “likely voters” survey respondents who will not vote), and non-response error (e.g. the people 
who responded to the survey are systematically different from people who refused or were not reachable). 
 
Residents were sampled to participate in the survey and invited via email as well as postal mail invitation to ensure maximum coverage. Data have been 
analyzed to ensure that the demographics of survey respondents are representative of the population of Cottonwood Heights. 
 
 
 
 
 
 
 
 

CONTACT 
 
For more information, please contact Scott Riding or Quin Monson at: 
 
Scott Riding, 801-556-3204, scott@y2analytics.com 
Quin Monson, 801-367-6588, quin@y2analytics.com 
 
Y2 Analytics 
60 South 600 East Ste. 250 
Salt Lake City, Utah 84102 
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QQUALIFY.  Do you currently live in Cottonwood Heights? (n=1521) 
 

   
 Yes 98% 
 No [TERMINATE] 2 

 
 

 
QDIRECTION.  Overall, would you say the city of Cottonwood Heights is headed in the right direction or the wrong direction? (n=1477) 

   
 Right Direction 56% 
 Wrong Direction 14 
 Don’t Know / Unsure 30 

   
 

 
QOVERALL. All things considered, on a scale from 0 to 100, with 0 being very low and 100 being very high, how would you rate your overall 

quality of life in Cottonwood Heights? (n=1464) 
   
 0 <1% 
 0-49 5 
 50 1 
 51-100 94 
 90-100 31 
 100 6 
   
 Average 80 

 
 

 
QELECTED. Do you approve or disapprove of how the Cottonwood Heights Mayor and City Council are handling their jobs? (n=1419) 

   
 Strongly approve 10% 
 approve 65 
 disapprove 19 
 Strongly disapprove 6 
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Q5YRRATE. How would you rate the city of Cottonwood Heights today compared to five years ago? Would you say it is… (n=1445) 
   
 Much better 12% 
 Somewhat better 32 
 About the same 28 
 Somewhat worse 13 
 Much worse 5 
 Don’t know, I haven’t been here that long 10 

 
 

 
QLIKEMOST. What do you like most about living in Cottonwood Heights? (Open-ended Verbatim Responses in Appendix) 
 

 
 
QTOPISSUE1. In your opinion, what is the most important issue facing Cottonwood Heights today? (Open-ended Verbatim Responses in Appendix) 
 

 
 
QTOPISSUE2. In your opinion, what is the most important issue facing Cottonwood Heights in the next 3-5 years? (Open-ended Verbatim 

Responses in Appendix) 
 

 
 
QRECOMMEND. How likely are you to recommend the city of Cottonwood Heights to friends and family as a good place to Live? (n=1342) 

   
 Very likely 58% 
 Somewhat likely 32 
 Somewhat unlikely 6 
 Very unlikely 3 

 

  
QTAXVALUE.  In general, how do you rate the service you receive from Cottonwood Heights for your tax dollar? (n=1334) 

   
 Excellent 13% 
 Good 50 
 Fair 27 
 Poor 10 
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To what extent do you agree or disagree with the following statements about Cottonwood Heights? (n=1330) 
        
 
 

 Strongly 
Disagree 

Somewhat 
Disagree 

Neither agree 
nor disagree 

Somewhat 
agree 

Strongly 
agree 

QSAFE. Overall, I feel safe living in 
Cottonwood Heights. 3% 8 7 42 41 

QFAMILY. Cottonwood Heights is a great place 
to raise a family. 4% 4 10 35 46 

QPROVIDES. Cottonwood Heights provides all the 
services I think it should provide. 6% 15 13 43 22 

QBUSINESS. Cottonwood Heights has all the kinds 
of businesses I want it to have. 5% 12 15 41 27 

QMANAGE. Overall, I think Cottonwood Heights 
does a good job managing city 
services. 

10% 17 16 41 16 

QDEVELOP. Cottonwood Heights is growing and 
developing in a positive way. 8% 17 17 40 18 
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Cottonwood Heights provides several services to its residents.  Some are provided directly by the city, and some are provided by districts or agencies that 
the city works with. The first group of services are provided directly by the city.  Please rate each of the following services using a 0 to 100 scale with 0 
meaning you are completely dissatisfied and 100 meaning you are completely satisfied. If you are unfamiliar with a service, select Not applicable.] 

          
 
 

 
0 0-49 50 51-100 90-100 100 Average 

QPOLICE Police services (n=1237) 4% 25 2 73 24 9 65 
QANIMAL Animal control services (n=951) 3% 20 5 74 19 8 64 
QSNOW Snow removal services (n=1248) 9% 54 3 43 9 2 44 
QRDSFIX Surface maintenance on city streets 

and roads (n=1256) 4% 38 4 58 9 2 54 

QSWMAINT Sidewalk maintenance (n=1155) 3% 37 7 56 11 3 56 
QLIGHTS Street lighting 

(n=1208) 1% 26 3 71 16 6 62 

QCITYCODE City code enforcement 
(n=1000) 2% 31 6 63 12 5 57 

QPARKS City Parks and open spaces (n=1237) 1% 12 5 83 27 12 73 
QEVENTS Community events (n=1138) <1% 10 2 88 24 9 72 
QCONSERVE Water conservation efforts 

(n=1020) 2% 33 5 62 11 4 57 

QSENIORS Senior citizens programs (n=558) 2% 30 6 65 8 3 56 
QZONING Planning, zoning, and building 

services (n=991) 4% 40 5 56 8 3 53 

QEMERG Emergency preparedness (n=1092) 1% 10 3 87 24 8 71 
 

 
 
This second group of services is provided by some other district or agency that the city works with. Please rate each of the following services using a 0 to 
100 scale with 0 meaning you are completely dissatisfied and 100 meaning you are completely satisfied. If you are unfamiliar with a service, select Not 
applicable. 

          
 
 

 
0 0-49 50 51-100 90-100 100 Average 

QFIREEMS Fire and emergency medical services 
(n=1129) <1% 3 1 96 46 21 82 

QGARBAGE Garbage Collection (n=1232) <1% 3 4 93 44 21 82 
QRECYCLE Recycling program (n=1211) 1% 16 2 82 31 14 72 
QFITREC City recreation and fitness programs 

(n=1211) <1% 5 2 93 45 22 81 

QWATER Culinary (drinking) water (n=1114) 1% 9 2 89 37 15 76 
 

 
 
QSERVICES. If you have any comments you would like to briefly share about your experience with any of the services listed above in the past year, 

please enter them here. (Open-ended Verbatim Responses in Appendix) 
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QNEWS1. From which source do you currently receive most of your information about the city of Cottonwood Heights? (n=1273) 
   
 City newsletter 75% 
 Email from the city 1 
 City website 3 
 Newsletter 8 
 Insert in water or other municipal bill 1 
 Social media (i.e. Twitter, Facebook, etc.) 6 
 Other (Specify) 6 

 
 

 
QNEWS2. From which source would you prefer to receive most of your information about the city of Cottonwood Heights? (n=1272) 

   
 City newsletter 63% 
 Email from the city 16 
 City website 5 
 Newsletter 4 
 Insert in water or other municipal bill 1 
 Social media (i.e. Twitter, Facebook, etc.) 7 
 Other (Specify) 3 

 
 

 
QCOMPLAINT1. During the past year have you contacted any Cottonwood Heights office to seek service, information, or to file a complaint?  
  (n=1280) 

   
 Yes 42% 
 No 58 

 
 

 
QRESPONSE1. Were you generally satisfied or dissatisfied with the city’s response? (n=538) 

   
 Very satisfied 35% 
 Somewhat satisfied 24 
 Neither satisfied nor dissatisfied 8 
 Somewhat dissatisfied 15 
 Very dissatisfied 17 

 
 

 
QRESPONSE2. If you have any comments you would like to briefly share about your experience with any Cottonwood Heights office in the past year, 

please enter them here. (Open-ended Verbatim Responses in Appendix) 
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To what extent do you agree or disagree with the following statements about public safety in Cottonwood Heights? 
        
 
 

 Strongly 
disagree 

Somewhat 
disagree 

Neither agree 
nor disagreed 

Somewhat 
agree 

Strongly 
agree 

QENFORCE1 The Cottonwood Heights police department is 
too aggressive on enforcement aimed at 
preventing impaired driving. (n=1268) 

23% 14 32 17 13 

QPRORES The Cottonwood Heights police department is 
professional and responsive. (n=1269) 9% 12 20 28 31 

QENFORCE2 The Cottonwood Heights police department is 
doing what it takes to stop impaired drivers 
and keep Cottonwood Heights roads and 
citizens safe. (n=1264) 

7% 11 31 28 23 

QTHREATS The Cottonwood Heights police department is 
committed to addressing the issues that pose 
the biggest threats to the safety of our 
community. (n=1271) 

10% 14 24 30 22 

QTRUST I TRUST THE Cottonwood Heights Police 
department to deter and, when necessary, 
deal with crime in the city. (n=1270) 

8% 12 13 36 31 

 
 

  



	
  
	
  

	
   8 of 208 

As Cottonwood Heights continues to progress as a city, officials have to consider certain trade-offs. Below are few trade-offs having to do with the direction 
of the city. For each one we want you to consider what type of city you want to live in and how you would prefer the city to manage growth. 
 
QTRADE1. To keep up with growth in the city, more revenue will be required to provide city services. Knowing this, would you rather pay higher 

property taxes each year, or have Cottonwood Heights cut back on city programs and services? (n=1221) 
   
 Higher property taxes 39% 
 Fewer city services 61 

 
 

 
QTRADE2. In order for Cottonwood Heights to continue to provide the same level of city services, would you rather see the city increase 

commercial development to generate more city revenue, or increase property taxes to generate more revenue? (n=1216) 
   
 Increased development 75% 
 Increased property taxes 25 

 
 

 
QTRADE3. Would you rather see Cottonwood Heights invest in becoming a more pedestrian-friendly community with more walkable streets and 

convenient amenities, or have the city devote resources to improving and maintaining city roads? (n=1242) 
   
 Become a more walkable community 47% 
 Improve and maintain roads 53 

 
 

 
QOPENSP. Would you support or oppose an increase in taxes if Cottonwood Heights used the funds to purchase land that would be developed 

into parks or preserved as open spaces? (n=1252) 
   
 Definitely support 27% 
 Likely support 41 
 Likely oppose 18 
 Definitely oppose 14 
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To what extent do you agree or disagree with the following statements about Cottonwood Heights? 
        
 
 

 
Strongly 
disagree 

Somewhat 
disagree 

Neither 
agree nor 
disagreed 

Somewhat 
agree 

Strongly 
agree 

QMAJCOR Major corridors in Cottonwood Heights, such as 
Fort Union Boulevard, Highland Drive, and 
Wasatch Boulevard, should be redeveloped over 
the next several years to modernize the 
appearance, improve traffic flow, and broaden the 
commercial tax base of the city. (n=1251) 

12% 15 15 38 20 

QPRESERVE Increased development in Cottonwood Heights 
threatens the open spaces, atmosphere, and 
lifestyle we enjoy in our community. (n=1252) 

7% 19 21 30 24 

QFTUNION Fort Union Boulevard should become a mass 
transit corridor to better accommodate future 
transportation needs in Cottonwood Heights. 
(n=1250) 

20% 19 17 30 15 

QTRANSIT Cottonwood Heights should plan for the city’s 
future transportation needs now by developing 
more convenient mass transit access routes 
throughout the city. (n=1251) 

11% 13 19 34 23 
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QALLOCATE. If Cottonwood Heights raised taxes and had $100 more from each citizen to spend to improve city services, how would you want to see 
the city divide your $100 among the city services? (You may spend the $100 all in one category or divide it up as you please, but the 
total must be $100.) (N=1207) 

  Average 
 Surface maintenance on city streets and roads $13.17 
 City parks and open spaces 13.15 
 Snow removal services 12.62 
 Police Services 7.13 
 Fire and emergency medical services 6.20 
 Sidewalk maintenance 5.66 
 Other (please specify) 5.41 
 Street lighting 4.91 
 City recreation and fitness programs 3.86 
 Water conservation efforts 3.71 
 Planning, zoning, and building services 3.61 
 Recycling program 3.58 
 Culinary (drinking) water 3.35 
 Senior citizens programs 3.15 
 City code enforcement 3.10 
 Emergency preparedness 2.74 
 Community events 2.44 
 Garbage collection 1.37 
 Animal control services 1.32 

 
 

  



	
  
	
  

	
   11 of 208 

And now just a few more questions that will help us categorize respnses. 
 
QSEX.  What is your gender?  (n=1203) 

   
 Male 50% 
 Female 50 

 
 

 
QYEARBORN.  Please select the year you were born (recoded to age categories): 

   
 18-24 2% 
 25-34 7 
 35-44 14 
 45-54 17 
 55-64 24 
 65+ 36 

 
 

 
QTIMELIVED.  How long have you lived in Cottonwood Heights? (n=1208) 

   
 Less than 2 years 4% 
 3-5 years 11 
 6-10 years 13 
 11-20 years 25 
 21 or more years 48 

 
 

 
QOWNRENT. Which of the following best describes where you are currently living? (n=1207) 

   
 Own or buying my own home 88% 
 Rent my home or apartment 7 
 Live with parents 4 
 Other 1 

 
 

 
QEDOFR. What is the last year of school you completed? (n=1202) 

   
 Some High School or Less <1% 
 High School Graduate 4 
 Some College 21 
 College Graduate 43 
 Post Graduate Degree (e.g. MA, MBA, LLD, PhD) 28 
 Vocational School or Technical School 3 
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QEMPLOY. What is your employment status? (n=1203) 

   
 Self-Employed 16% 
 Employed by Someone Else 49 
 Unemployed 1 
 Homemaker 5 
 Retired 27 
 Student 1 

 
 

 
QSTUDENT. Are you currently enrolled at a college or university? (n=1204) 

   
 Yes 6% 
 No 94 

 
 

 
QMARRIAGE. Are you currently… (n=1201) 

   
 Married 74% 
 Divorced 7 
 Widowed 5 
 Living with partner 3 
 Single 11 

 
 

 
QRACE.   Is your racial or ethnic heritage white, black, Hispanic or something else? (n=1185) 

   
 White 94% 
 Black <1 
 Hispanic / Spanish American / Latino 2 
 Asian (Japanese, Korean, Chinese, etc.) 1 
 Pacific Islander <1 
 Native American / American Indian 1 
 Other 2 
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QINCOME. What do you expect your 2016 family income to be? Just stop me when I read the correct category. (n=1137) 
   
 Under $25,000 3% 
 $25,000 – 34,999 6 
 $35,000 – 49,999 6 
 $50,000 – 74,999 17 
 $75,000 – 99,999 17 
 $100,000 – 124,999 17 
 $125,000 – 149,999 12 
 Over $150,000 22 

 
 

 
QCOMMENTS.  Thank you for completing the survey. If you have any comments about this survey or Cottonwood Heights in general, please enter 

them here (Open-ended Verbatim Responses in Appendix). 
 

 
  



	
  
	
  

	
   14 of 208 

 
APPENDIX – FULL VERBATIMS 

 
 

QLIKEMOST. What do you like most about living in Cottonwood Heights? 
   
 Mountains/Canyons 30% 
 Location 24 
 Roads/Freeway Access / Light Traffic 21 
 Safety / Police + Fire Depts / low crime 17 
 The businesses/restaurants/services 16 
 Beautiful City / Scenery / Views / Clean 14 
 The people / Friends 14 
 Quiet/Nice Neighborhood 12 
 Recreation / Rec Center 11 
 Small town feel 7 
 Parks/Trails/Open Space 6 
 City Services/Community Events 5 
 The schools 5 
 City Leadership/Staff 4 
 Community feel 3 
 Other 3 
 I've been here a long time / It's my home 2 
 High quality of life 1 
 Nothing 1 
 Close to family 1 
 Walkability 1 
 Property Values 1 
 Family-oriented / Good place to raise a family 1 
 Taxes not too high/used well / stable 1 
 Everything <1 
 The area's history <1 
 Job <1 

 
Mountains/Canyons 

The mountains, location, safety, and schools. 
Location - mountain access/proximity to a city with an economy 
 
Cleanliness. It's ridiculously clean. 
 
It's NOT Sandy (a good thing) 
The location, the mountains, the people, the community. Great area. 
Access to so many locations (canyons, Park City, South Valley, Downtown) and good mix of people 
The beauty of the mountains and the location. 
Being surrounded my mountains, location. 
Access to downtown, skiing, etc. 
Closeness to all the fun things Utah has to offer. Close to the mountains, not far from Salt Lake and Park City etc 
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Being by the canyons, lower crime than out west. Great Sunsets 
close to the mountains,relatively safe neighborhoods, many diverse businesses close to home 
Proximity to the mountains, relatively low crime rate, relatively good schools, access to freeway/downtown 
Close proximity to the mountains.  
 
Fast police response to emergency calls. 
 
Small town feel in the big city. 
The View of our beautiful Mountains, and the police & Fire department 
Close to the mountains and the area seems to be safe and like the community. 
i like how close Cottonwood Heights is to the mountains, and that we have our own police agency. It makes me feel safer knowing they're close at all 
times. 
proximity to the mountains.  police and fire professionals 
Proximity to the mountains. Low crime. 
Close to the cottonwood canyons and irrigation water. 
I like the location of the city and easy access to the freeway and the mountains.  I like having a community rec center close to my home. 
Proximity to the mountains and freeway access, safety and cleanliness.  The rec center, the water park.  Schools being improved. 
proximity to mountains and freeway, safe neighborhood, beautiful area 
access to Big & Little Cottonwood Canyons, easy freeway access, my neighborhood is safe, new school buildings, the parks. 
Safe, close to freeway and mountains 
It's closeness to both the mountains and the freeway. Our own identity rather than being part of Salt Lake City, Sandy or Midvale. 
Access to the mountains and the freeway access and it's quiet here. 
Close to the canyons.  Close to freeway.  Clean city. 
proximity to mountains and interstate, mature trees in neighborhoods 
Scenery and easy access to skiing and freeways. 
Location...(mountains, freeway access, etc.), rec center, Butler Days, community 
Proximity to the canyons, proximity to the freeway, our recreation center and the daycare at the facility, the feel of our community and access to shopping 
Location close to mountains and easy access to freeways, the rec center. 
close to mountains and activities.  easy freeway access.  mostly nice neighborhoods.  great parks.  love the new splash pad 
Access to canyons, freeways. Green space and recreation center. 
Proximity to skiing, free way, and shopping.  Low crime rate. 
The proximity to the canyons, the proximity to the freeway, the variety of restaurants and shopping. 
Proximity to mountains, easy i15 access. Close to stores I need. 
The proximity to the mountains as well as freeway access.  Additionally Ft. Union has great shopping that is close and convenient. 
The location near the mountains and freeway.  The schools and Recreation center. 
Location in the foothills, proximity to I-215, low density neighborhoods 
The accessibility and proximity to the mountains, easy freeway access to points north and south.  I like the efforts to create a cohesive city feeling among 
the community.  Love the property values, and the cooperative and helpful city officials. 
It's proximity to the mountain and I-215.  Also, I love Butlerville Days. I like that I feel safe. 
Close to the Canyons and freeways. Also has lots of public advantages, like libraries, malls, etc. 
Location to the mountains, easy freeway access, healthy active community 
Close to mountains, easy freeway access, wide streets, some areas without overhead lines 
Living on the bench with easy access to canyons, Wasatch Blvd and I215 
Closeness to the mountains and freeway access 
Canyon location, access to I-215. 
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Proximity to mountains and access to highway. 
ease of access to mountains and interstate 
mountain views, close to freeways 
Mountains, proximity to ski resorts and freeway. 
Proximity to canyons and belt route 
Location near the mountains and freeway. 
Being near the mountains but having easy freeway access. 
Close to the freeway and mountain views. 
Mountain views, close proximity to the canyons, close proximity to the freeway system. 
Close to the mountains.  In the city yet away from traffic. 
Proximity to the Cottonwood Canyons.  Ease of access to I-215 
Proximity to the mountains and ease of access to the rest of the valley. 
Proximity to the freeways and canyons. 
Location to the mountains. Easy access. 
Close to the Mountains and easy access to freeways and downtown. 
Close promity to mountains and Interstates 
Convenient access to big and little cottonwood for skiing, snowboarding, hiking, biking, etc. as well as quick access to 215 / 15 
access to canyons and freeway 
close to the mountains and freeway 
Location and access to freeways and the canyons 
Access to mountains and highway 
location - close to the canyons, easy freeway access 
view of the mountains, the neighborhoods and easy access to freeways, mountains 
Proximity to the valley/mountains. Amazing views, mature neighborhoods. 
I love the proximity to the mountains and the residential feel of the neighborhoods. I also think the rec center and the existing parks and tennis courts are 
a huge asset to the community. 
The proximity to the mountains. The relative quiet. The surrounding neighbors all seem to look out for one another. I like mountain biking up here. Lots 
of nice areas to hike. Good library close by. 
The location relative to the mountains, the neighborhoods and people, the businesses and the Rec Center. 
I love being so close to the canyons. It makes me feel connected to the mountains. The neighborhoods are very comfortable, easy to walk and there are a 
lot of recreation opportunities to enjoy. 
Proximity to the mountains, quiet and residential, no big buildings etc. 
Close to the Cottonwood Canyons.  Quieter compared to further west, but that is changing fast. 
Mountain views on a quiet street. Great fireworks on pioneer day. 
It is close to the canyons and generally a peaceful place to live. 
Proximity to mountains, great neighborhood, 
close to the mountains with less inversion and also it is in a quiet area 
Access to the mountains and the quiet living 
Proximity to the Canyons, views, slightly better air quality then the lower valley, access for transportation. 
I love being so close to the mountains! Cottonwood Heights is a beautiful, quiet area to live in. 
Close proximity to LCC; beautiful/scenic neighborhood; friendly neighbors; easy access to I215; peaceful neighborhoods 
The proximity to the mountains and cleaner air.  Some more diversity is starting to come in which is also a plus. 
Close to the mountains and seems to be a peaceful place to live 
Closeness to the mountains and the view of the valley. 
Close proximity to the mountains and the views. I do not think the mayor or city council  takes care of the infrastructure like they should. 
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Closeness to ski areas and great views. 
The beauty and proximity to the mountains. 
It is close to the mountains and generally a very nice place to live.  We have a lovely view of the City from up here. 
Location to Big Cottonwood Canyon and views of the mountains 
Vicinity to the mountain range, cleanliness. 
proximity to skiing, the rec center, and views 
vicinity to the mountains, CH Rec Center, good people 
Ease of access to recreation in the canyons, shopping, and the rest of the city. 
Close to canyons for recreation.  I love that we have grocery shopping close by as well so I don't have to leave our part of town for basics. 
accessibility to Big and Little Cottonwood Canyons 
 
CHRC 
 
lots of amenities 
proximity to the mountains, access to a wonderful recreation center and library, great people! 
We live near the mouth of little and big cottonwood canyon, and the local recreational opportunities are great. 
Proximity to higher elevation and recreation 
Proximity to Mountains and outdoor activity 
Location, near the mountains providing picturesque views and great recreation. 
Easy access to canyons and outdoor activities 
Access to the canyon hiking and recreational center 
Proximity to both the mountains and recreation and yet still accessible to freeway, downtown, anywhere else in the valley 
proximity to mountains for recreation 
The proximity to activities I enjoy like skiing, hiking, biking and golf. 
Proximity to the mountains, good neighbors, easy access to freeways 
Canyons, people, services 
Altitude, demographics, medium paced lifestyle 
Proximity to the mountains. More open minded, nature loving people. 
The fresh air and mountains and our good neighbors. 
Being close to the mountains and the mentality of the people living in CWH. 
The altitude, as well as mostly a better quality of people in general. 
close to canyons and hiking trails. 
Living close to the mountains, proximity to retail and the airport, low crime, friendly people, and great soil for gardening 
Close to the canyons, convenient shopping areas, more established feel. 
proximity to the mountains. Close to many groceries stores and ease of access to I-215 
Quick access to cottonwood canyons, shopping, and highways 
The beauty of the mountains, so close to us.  Shopping is within minutes.  Freeway access is so convenient.  You name it we have it!! 
location to the mountains and number of good restaurants, outdoor activities 
Proximity to canyons, close to shopping & restaurants, parks and open spaces. 
I love being so close to the mountains and close to shopping. Yet we live in an area that is very private and secluded with no busy city life. 
 Accessibility to the canyons.   Great availability of shopping and  restaurants,  Nice community events 
Near shops and canyons. 
Ease to everything. Canyons, shopping. 
Close to ski areas.   
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Great shopping. 
I enjoy living close to the mountains, within minutes of Utah's famous ski resorts and being somewhat close to shopping and entertainment. 
Close to mountains.  Close to services and stores I need. 
near canyons and retail/grocery store access is close to home 
Close to mountains and Strip malls including the 7-Eleven at the base of the canyon. 
Location - Up against the mountains with easy access to the metropolitan amenities. 
It is close to the mountains.  There are great businesses within a short drive. 
The mountains and quality of life 
easy access to ski resorts, good schools, safe location, Porcupine Grill 
I like that it is close to the canyons, the schools are great and I feel safe here. 
Being close to the mountains, the school district 
Access to the mountains and quality education of the schools. 
Access to canyons, size of the city, public safety, law enforcement and how well maintained it is 
Close to the mountains, away from the SLC, fresh air from the canyon, good neighbors. 
The mountain views and reduced development. 
Near mountains and residential community 
being close to the mountains and out of Salt Lake City 
Location between the canyons, good-tasting water, neighborly feel, acceptable tax burden. 
Proximity to the Canyons.  Also, the Butlerville days thing each year is awesome ! 
The easy access to the mts.  It is a very active community and relatively safe 
Parks, walking trails, community involvement 
Proximity to canyons and availability of all necessary services. 
The View of the mountains 
Proximity to ski areas. 
Access to Little and Big Cottonwood Canyon 
Skiing 
Location near the mountains 
Living between the canyons and access to skiing. 
Close to mountain 
Easy access to the Canyons 
Location at the base of the mountains 
Nature. 
Being at the base of one of the most beautiful canyons in the world 
Proximity to mountains 
Proximity to mountains 
The proximity to Big and Little Cottonwood Canyons. 
The mountain views 
Close to mountains, edge of city 
Proximity to outdoors activities (Big Cottonwood) 
I can see the Mountains. 
Close to mountains 
closeness to the mountains 
nice area 
Access to the mountains 
The location near the mountains 
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Views of mountains 
Close to the canyons 
Location close to mountain 
Cloe to the mountains. 
The proximity to the beautiful mountains and ski resorts 
Our view of the mountains. <f0><U+009F><U+0098><U+0083> 
Close to the canyons 
closer to the mountains 
Close to the wasatch 
Proximity to mountains 
The city is very close to some amazing outdoor experiences in the local mountains and canyons. 
the mountain views 
proximity to the canyons 
Proximity to the mountains, easy access to skiing and BCC/LCC 
Access to the canyon. 
Location in valley between canyons. 
The location in relation to little, and big cottonwood canyons 
Closeness to canyon access. 
Location to the mountains 
Living at the mouth of the canyon with fantastic beautiful mountains around us 
Proximity to Canyons 
Living by the mountains 
Mountain access. 
Living near big and little cottonwood canyons. 
living at the foot of the mountains/canyons 
closeness to the Wasatch Mountains and the ski resorts 
Love being by the mountains - 
I feel like there is less smog where I live on the bench. When it gets smoggy in Salt Lake and where, I get dizziness and feel sick. 
Access to mountain activities such as hiking, biking, and camping. 
How close the canyons are. 
Close proximity to the canyons 
Area, close to the mountains. 
The close proximity to the mountains 
Proximity to the mountains 
being close to the canyons 
Close to ski resorts 
Close to the mountains 
Living next to the mountains and canyons. 
Close proximity to the central Wasatch. 
Location close to ski areas. 
Being near the canyons 
Being close to the ski resorts. 
Living near the canyons 
Proximity to mountains. 
The mountain views. 
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Perfect location by the canyons 
beautiful mountain views! 
Proximity to mountains 
The proximity to the mountains, and the community that love them. 
My mountain views and creek which have nothing to do with city management. 
Living close to the mountains 
Proximity to the outdoors. 
It is close proximity to the canyon. 
Close to the mountains. 
Proximity to Wasatch canyons 
Closeness to canyons 
Location if city to mountains 
Living close to our beautiful mountains! 
The close access to the mountains 
it being close to the mountains 
Being close to the mountains. 
Being close to the canyon. 
Being near the mountains. 
Living close to the mountains 
Proximity to ski resorts 
The canyons are very close to my house 
Close by Canyons 
Being close to the mountains and skiing 
The location and proximity to the mountains. 
I like the access to the mountains. 
Close proximity to mountains. 
close to mountains 
Access to the Cottonwood Canyons. 
Proximity to the mountains 
Being close to the ski resorts. 
The easy access to the Canyons. 
close proximity to the mountains and ski areas and hiking trails and the airport. 
location to cottonwood canyons 
proximity to the mountains 
Location to canyons and mountains 
That it is close to the Wasatch Mountains and Ski Resorts. 
Access to the canyons. 
living by the mountains 
Mountainous surroundings. 
location to the mountains 
Being close to the mountains 
access to the mountains 
Being close to the canyons. 
proximity to the mountains 
The mountains 
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Close to the mountains 
proximity to the canyons 
The location along the Wasatch Front near several major ski resorts.  Also, the fact that it is above the valley floor when the winter skies are polluted with 
the inversion. 
The location - proximity to hiking and skiing 
Proximity to the canyons/mountains. 
Proximity to the mountains 
Proximity to mountains. 
close to canyongs 
Access to the canyons 
Proximity to both Big & Little Cottonwood Canyons. Being near the bus route for Snowbird & Alta. 
Close to skiing 
it's close to my job and the mountains 
Great environment.  Access to canyons & freeways, friendly neighbors, handy shopping and entertainment. 
I love the location.  It's easily accessible to the mountains and canyons, i2-15/i15- quick to get to downtown, many stores and great retail close by 
The area. The accessibility to the canyons and the freeway 
central location to the city north or south, good access to the canyons,  ..... great freeway access. 
The location, central, close to canyons and ski resorts, great freeway access. 
I like the location to downtown, and the canyons. I like the somewhat quieter feel of cottonwood heights, as opposed to the bustling feel of downtown. I 
love going downtown, but I love coming home to my neighborhood. I like the convenience of shopping and services, and I feel safe in cottonwood 
heights. 
Beautiful east bench location .. Near the mountains . 
Location - surrounded by beautiful mountains, close to grocery stores and department store shopping. I avoid the rush traffic headed south, on I215, 
while I continue East.  
 
Education - both of our children attended Brighton High School. The community is so supportive of Brighton High School. Their experience at BHS was 
very positive. 
The area, easy accessibility to mountains and shopping, close to freeways 
Great location: close to the canyons, not far from downtown, close to shopping and restaurants. Great restaurants and shops to choose from. Good parks. 
Pretty safe neighborhood. 
Location, Location, Location! Being next to the Mountains means everything to my household. 
Location, views of mountains. 
The proximity to the Cottonwood Canyons and being slightly above the air pollution. 
It's a good area, not a lot of crime, geographically located well for mountain and city access and the traffic isn't horrific like Sandy. 
It's a nice area with little crime and close to the mountains. 
It is a nice town, relatively low crime and being close to the mountains is nice 
I like that it is very safe and that it is very close to the canyons. 
Feeling safe. The fire dept. Living at the mouth of cottonwood canyon. 
I've lived here all but a few years of my life.  Close to the canyons.  Easy to get to and from work in SLC down town.  Mostly quiet. 
I grew up here so when I had the opportunity, I moved my family back into the neighborhood. I like the proximity to the canyons as well as the overall 
feel of the area. I like that our city seems to be a little more diverse than some of the other cities along the Wasatch Front. My neighbors here and by my 
parent's home are a little more inclusive than when I lived in South Jordan and Murray. I can and have made new friends at the park. I like that! 
I grew up in the area ever since High School, love being close to mountains, and things are convienent 
Proximity to freeways, close to mountains, safe 
close proximity to downtown, canyons, Draper area -- good neighborhoods 
Location to freeway, canyons, and the people. 
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Proximity to many things without being burdened by them - close to the freeway without feeling like I'm living next door to the freeway. I am close to the 
mountains for year-round recreation and I am enjoying the new local restaurants that are opening up. 
The freeway access and closeness to the mountains, and major shopping. 
The central location to freeways, mountains, shopping and the rest of the valley. 
Proximity to highway, ski areas, downtown,not that i got there much, local dining 
Proximity to highways and canyons. 
great location between the canyons and excellent access to freeways 
Easy access to everywhere and being close to the mountains 
The location and ease of commuting and closeness to the mountains. 
Convenience to freeway and closeness to canyons. 
Freeway access, close to canyond 
Convenient to airport . 
 
In the mts. nearby. 
 
Above the bad air. 
Freeway convenience and the mountains. 
Accessibility to fwy, mtns 
Easy access to the valley, with the freeway. Close to the canyons. 
Convenience to the freeway and to two canyons 
Close access to I-215 and the canyons. 
The nice neighborhood I live in.  The proximity to the mountains.  The nature beauty of my neighborhood.  The friendly people.  The Cottonwood Heights 
rec center/pool. 
Nice neighborhoods and people with the mountains nearby 
The neighbothoods and access to ski areas. 
Lack of pollution (with the exception of that awful gravel pit), the mountains, access to freeways. 
The greenery, the close proximity to our mountains and quick access to everything I need. 
Majority of neighborhoods are pleasant and well maintained.  Location is close to the mountains for easy access to activities in the canyons.  There are 
businesses for most needs (e.g., grocery stores, drug stores, small businesses, and restaurants).  Most importantly green spaces for recreation, hiking, 
and biking. 
clean air, beautiful mountains near by, recreation all around us, good schools 
Open space, beauty, access to canyons 
The view  of SLC from my windows.  The proximity of the mountains.  The convenience of having post office, library, grocer, cleaners etc. close to home.  
Nice neighbors. 
clean city close to mountains with excellent services 
I like living in Cottonwood Heights because you can view the mountains and also the city. Close to the Canyons. 
scenery, and our spot between the canyons. 
Beautiful area, close to mountains/ski/hiking 
Proximity to recreation/mountains and freeway. 
The Rec center, which I use most days.  The closeness to the Canyons.  A well educate and involved population.  Proximity to down town but not too close.  
Variety of grocery stores. The fact that my house price is increasing. 
I love our rec center and the easy access to the canyons. Also, everything (stores, library, banks, restaurants, postoffice, etc) is very nearby. Easy 
accessibility to highways as well. 
Access to outdoor activities. Hiking, biking, skiing, etc. 
I love the people that live around me and I love the beauty of the city and mountains near by 
good neighbors and close to canyons 
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Good neighbors and proximity to the mountains and the canyon breezes in the summer 
The people.  By the canyons. 
Perfect place to live. Suburban area. Open space. Right next to ski resorts. Close to the freeway. Lots to do. 
the walking/running trails.  Proximity to canyons but also easy freeway access 
I was in favor of CH City becoming it's own city because of it's commitment to preserve our pristine  open space and it's uniqueness as the city between 
the canyons; preserving the values of the residents and visitors.  I love living in Cottonwood Heights and the incredible community of people that live 
here.  I am heartbroken, along with so many others, at the compromises that have been made by the city council and the mayor in honoring and 
approving the high density and inappropriate proposed developments that will forever change the very nature and the quality of our lifestyle.  Please 
preserve what is so very special to us all. 
Proximity to lots of shopping and restaurants and also the canyons. It's central to the SLC valley and easy access to I2-l5. 
avalibility to activities (theaters, mountains, restaurants, freeway) 
We have a Whole Foods, and great access to the canyons. 
It is near my children and doctors and near the mountains.  I would prefer to be back as part of the county or in a different state. 
quality of life, access to the mountains, neighborhood quality, amenities (parks, rec center), proximity to I-215 
Great Elementary School for my kids.  Close to the ski resorts for family skiing and hiking in the summer. Great view and we don't suffer as much during 
Inversion season. Butlerville Days and sense of community. We work and play together as a community. 
Minimal regulations.  Proximity to canyons.  Quiet neighborhoods with convenient access to I-215 and shopping.  Crestwood Park (honestly, if that went 
away, we'd probably move).  Also enjoy all of the other neighborhood parks.  SuperTarget. 
Less crowded than living downtown. Closeness to mountain outdoor recreation is one of the biggest draws to this area. Public school system here is 
better than most Utah schools. When I have an issue with my neighborhood, I usually get police help quickly, although this has been changing recently. 
The atmosphere; small'ish town, mountains, established community. 
I love that it isn't over developed and my backyard view of the mountains hasn't been obstructed yet. I love the zoning laws we currently have and I love 
that our city fights developers and the Mayor and the City Council to keep them from ruining our city because on money! 
living out of crowded city. CH is more like the suburbs and has ready access to the mountains. 
Location, Lack of Traffic, Access to Canyons, Weather 
Area in the valley.  The proximity to freeways, canyons, shopping, library and schools (when our children were young). 
Central in the SL Valley with excellent freeway access.  Close to the Canyons and has a variety of stores and restaurants so I don't need to leave the City for 
most of my shopping and entertainment. 
Location! We are in the center of the valley with fantastic access to all major freeways, canyons, sporting events, and downtown. 
The area, the community, mountains, quality of life 
Location.  Close to shopping, Big & Little Cottonwood Canyons, can get anywhere in the valley quickly.  Good schools. 
Location, restaurants, and access to the ski resorts. 
The sense of security and peacefulness. I also enjoy living close to the canyons. 
Low crime, high tax base with all the large businesses.  It's next to the mountains (so please limit new construction!) 
I have lived here for 34 years.  I like the location, the canyons, easy access to highways and easy drive to the city and airport 
We have lived in Cottonwood Heights since 1975.  We stay because we love the scenery, the proximity to the mountains, the nighttime canyon breezes, 
the relatively stable population, our neighbors, etc. 
it's access to the freeways and it's that it's located on the east side of the valley closer to the mountians 
Easy access to anywhere in the valley A safe secure place to live at the base of two of the greatest recreation areas in the world. 
Location - close to freeway, shops, and the mountains.  Quiet, safe neighborhoods.  Lots of old, big trees.  Love the rec center. 
Convenient location in valley with easy access to freeways.  Proximity to shopping.  Proximity to mountains and recreation.  Low crime. 
Close to freeway access. Close to malls.close to ski resorts overall friendly government,mayor police..council members 
Location to freeway, shopping, mountains/canyons. Housing prices are still relatively low. Quick to downtown, airport, park city. 
Freeway access, multiple retail for shopping, close to mountains/hiking. 
Well kept neighborhoods with easy access to freeways, canyons, and shopping areas.  Good schools. 
It is quiet, I love my neighbors and the canyons 
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Quiet neighborhoods, open space, open surroundings and view of the mountains.  Access to a recreational center.  SAfety and security provided by CW 
police. 
The neighborhood is good. The services (shopping, etc.) are relatively convenient. The mountains are near. 
It's clean, safe, close to the mountains, and close to downtown SLC. 
Clean environment, good citizens, close to mountains enhancing scenery, nice homes with well-kept yards. 
It's a friendly, clean, beautiful neighborhood.  The proximity to the canyons, freeway, shopping are very convenient. 
It is a beautiful community with warm, caring people.  Our socio-economically diverse population is healthy.  It is a great place to raise a family.  Our 
proximity to the mountains and recreational activities is second to none.  Freeway access is very good - we are literally 20 minutes from just about 
anywhere you'd want to go.  There is a building pride in the community. 
Good neighbors.   Clean.  Love looking at th beautiful mountains. 
We live along Little Cottonwood Creek, we have a lovely lot. We have many good neighbors. 
My neighborhood has the nicest people.  I also enjoy Crestwood Park and the proximity to Big and Little Cottonwood Canyons. 
Diversity of political views, parks, proximity to canyons. 
Access to parks (public parks, skate park, etc.), the recreation facility, proximity to canyons 
access to parks and recreation in the mountains 
The location, it is close to restaurants, shopping, banks, post office, freeways and mountain resorts It is also very clean, well maintained city. 
Good schools, good parks, access to canyons, access to freeways, good rec center. 
I believe our city government is making decisions based on what is best for Cottonwood Heights.  I like the area, close proximity to the mountains, 
freeways but not too close, close shopping, our neighborhood, etc.  I like the police officers, at least those I have met. 
Great location in the valley. Low crime. Very clean neighborhood. Close to the canyons. 
Location, ease of access to freeway, friendly residents, ease of access to mountains and canyons 
The area and people. We also have almost anything you would want right within the city and the mountains just a few minutes away. 
The location is the best in the valley--shopping, access to I-215, the canyons. And I like the amenities like the rec center. 
The low crime rate.  The nearness to shopping centers.  The great people that live and work here.  I have always lived on the east side of the city and love 
it.  I love the proximity to the canyons. 
Nice neighborhoods, easy freeway access and the amenities needed are here.  Not to mention the great canyons we have in our back yard. 
Convenient to stores, restaurants, entertainment, I 215, CHRC, Wasatch mountains. 
The community, I feel safer in the cottonwood heights area. I like the small town atmosphere. & of course the canyons. 
I feel safe in my home, driving is not too crowded, I like the open space, and my neighbors. I like that I am close to hiking and skiing. I am glad that city 
hall is moving out of the office building it is in now. I like the placement of the new place near the schools and the park. I would like to see some more 
diversity in the city. 
Small town feel, but have access to a larger city. Close to freeway. Friendly. Great local businesses. Easy access to mountains. 
The sense of community and welcoming atmosphere of the residents, business, and city personnel.  It is a comfortable community being close to the 
mountains and recreation, freeway access, businesses, parks, and schools.  I feel public safety does a really nice job serving and protecting its residents 
and visitors. 
Location, community, convenience to family, friends, shopping, freeway access to and from VA HOSPITAL and Church access to Hiking and much more. 

 
Location 

it's close to my job and the mountains 
Great environment.  Access to canyons & freeways, friendly neighbors, handy shopping and entertainment. 
I love the location.  It's easily accessible to the mountains and canyons, i2-15/i15- quick to get to downtown, many stores and great retail close by 
The area. The accessibility to the canyons and the freeway 
central location to the city north or south, good access to the canyons,  ..... great freeway access. 
The location, central, close to canyons and ski resorts, great freeway access. 
I like the location to downtown, and the canyons. I like the somewhat quieter feel of cottonwood heights, as opposed to the bustling feel of downtown. I 
love going downtown, but I love coming home to my neighborhood. I like the convenience of shopping and services, and I feel safe in cottonwood 
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heights. 
Beautiful east bench location .. Near the mountains . 
Location - surrounded by beautiful mountains, close to grocery stores and department store shopping. I avoid the rush traffic headed south, on I215, 
while I continue East. Education - both of our children attended Brighton High School. The community is so supportive of Brighton High School. Their 
experience at BHS was very positive. 
The area, easy accessibility to mountains and shopping, close to freeways 
Great location: close to the canyons, not far from downtown, close to shopping and restaurants. Great restaurants and shops to choose from. Good parks. 
Pretty safe neighborhood. 
Location, Location, Location! Being next to the Mountains means everything to my household. 
Location, views of mountains. 
The proximity to the Cottonwood Canyons and being slightly above the air pollution. 
Great location in the valley. Low crime. Very clean neighborhood. Close to the canyons. 
Location and safety 
Location.police protection 
Just love the area, feel very safe. 
location and safety 
The location and the nice street signs 
Location, Lack of Traffic, Access to Canyons, Weather 
Area in the valley.  The proximity to freeways, canyons, shopping, library and schools (when our children were young). 
Central in the SL Valley with excellent freeway access.  Close to the Canyons and has a variety of stores and restaurants so I don't need to leave the City for 
most of my shopping and entertainment. 
Location! We are in the center of the valley with fantastic access to all major freeways, canyons, sporting events, and downtown. 
center of Salt Lake City location, freeway access,safety 
Location, ease of travel to all parts of the valley, low crime overall, growth. 
Location, ease of access to freeway, friendly residents, ease of access to mountains and canyons 
Location and access.  great people good place to live 
Location. Traffic (light), freeways. Shopping. Restaurants. 
Location.  Traffic.  Commerce. 
Convenient location in the broader valley.  Good freeway access.  Good mix of retail and residential space. 
Location. Proximity to downtown. Easy freeway access. Neighborhood feel. Bedroom community feel. Primary residential focus. 
We live above the inversion and it is close to the interstate. 
location & access to freeways 
Location and accessibility to get around the valley. 
Centrally located, easy access to most everything 
Great location, quiet clean neighborhoods, low crime 
Location and neighborhood 
Geographic location. Neighborhood. Has nothing to do with politics. 
Location, good neighborhood 
Location. Neighborhood. 
location, neighborhood 
convenience of location, great neighborhoods 
Proximity to things, quiet 
Quiet area close to everything. 
location and views, safe community, access to freeways 
The area, the cleanliness, the fact that I feel it is a relatively safe community. 
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Location, Cottonwood Heights Beautiful setting ,Cottonwood Heights Rec. Center , 
Location, people, scenery, 
Location to services, beauty, neighbors 
It's convenient location in the valley. I enjoy the beautiful scenery and parks as well. 
Proximity to basically everything.  The clean appearance of the City.  A City Council/Staff that is responsive to concerns. 
Location.  Pretty town. 
Location in the valley and view. 
Location  and view 
Location, close proximity to recreation, the Rec center , parks 
The area, the rec center, the access to trails and parks 
Location, rec center, area businesses 
The area, the community, mountains, quality of life 
The area and people. We also have almost anything you would want right within the city and the mountains just a few minutes away. 
The area most of all.  The people in the complex we live in are very nice and friendly. The shopping is great. The stores personnel are polite and helpful. 
location, people, services 
It's central location, great people, love the government and the police.  Grew up here and LOVE it!!! 
The location is great.  Also, the people are generally really friendly and nice. 
Location and great neighbors 
The area and the people. 
I love the area and the people 
Location, people 
Location.  Good neighbors. 
The area and the people 
The location and community 
location and neighbors 
Location, people 
I like the area and my neighbors for the most part. 
Location and my neighbors. 
Convenience.  Access to the valley as it is centrally located.  Great people 
like the location (centered in the valley).  Like the many parks with tennis courts and other activities in them.  We like the variety of restaurants and also 
like the access to freeways. 
Location.  Close to shopping, Big & Little Cottonwood Canyons, can get anywhere in the valley quickly.  Good schools. 
Location, restaurants, and access to the ski resorts. 
location, shopping, safe, access to outdoor recreation 
The location is the best in the valley--shopping, access to I-215, the canyons. And I like the amenities like the rec center. 
Convenient location - shopping, freeways, recreation, etcetera. 
Location, proximity of retail location, ease of freeway access 
Location.  Easy access to many retail outlets, services, and freeways. 
The location. It's close to shops but it's also mostly a bedroom community. 
Location, types of businesses in the area and functional leadership 
The area in the Salt Lake Valley and location of convenient stores and restaurants. 
The location of my apartment and the accessibility of commercial ventures 
Location, some of the amenities 
the location, and that there are several small businesses, though I'd like to see more. 
Location, better variety of shopping and restaurants over the years. 
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Location location location.  it's nice having post office, bank, credit union, grocery and drug stores nearby.   
Location and access to lots of stores 
location, schools, and general feeling of safety 
The location, schools, accessible to shopping, freeway access, desirable neighborhoods 
Location and schools (I have 3 teenagers that all attend Brighton High School). We live off of Creek road and our neighborhood is fantastic as well as the 
local dining and entertainment options. 
Location schools 
AREA AND SCHOOLS 
Location.  Schools. 
Location, mayor Cullimore, that we will have our own snow removal in the winter! 
Convenient location, progressive attitude of leaders 
Location, remaining on Salt Lake County water, organized family events throughout the year, great response time from the police department.  I like the 
historical signs depicting the history of Butler, Danish Road, etc. 
proximity,clean water, great people 
Location, property values, schools, businesses 
The community and location. The proximity to Midvale businesses and some of the local CH businesses. 
Location, community, convenience to family, friends, shopping, freeway access to and from VA HOSPITAL and Church access to Hiking and much more. 
Location and sense of community 
Location 
Location 
Where we are located 
Location 
Location 
Location 
Location 
Location 
Location is critical to us. Cottonwood Heights is central to everywhere we need to go on a daily basis. 
Location 
Location 
Close to Everything. Easy access to all services. 
Location. 
Location 
Access to everything needed in the valley. 
Location 
the area 
Location 
Location 
the location 
Location 
I love the area. 
Location 
The location. 
I love the location 
Location 
Convenience 
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Location. 
Location 
Love the area 
Location in valley. 
Very convenient 
Location 
I love the area but the traffic is getting worse & worse. 
Location 
Location 
Ease of access around the valley 
Location 
Location. 
The location 
Close access to everything. 
Location 
Location 
Proximity to Little Cottonwood Canyon. 
I like the location 
Location 
Where the city is located 
It is located in a great location. 
Location 
Location 
Location. 
It's location. 
Bring close to everything. 
Location 
Location 
Location 
Location 
Location and all the opportunities it affords. 
Convenience to everything in tha valley. 
the mountains 
Location 
The area is in a fabulous location ov the valley. 
The location 
The area. 
Location, location, location. 
Location 
location location location 
Location 
Location 
Location 
Proximity 
Everything I need is right here. 
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The fact that everything is nearby 
Area 
Convenience 
Location location location 
Location in the valley 
Conveince of everything 
The location 
the location is convenient even though it is becoming way too congested.  The traffic on Ft. Union Blvd is outrageous and very scary as it is much too fast! 
location within the valley 
Location in the valley. 
I love the convenience. 
Proximity to everything. 
Location 
Location 
Location 
Area 
Location 
Location 
location....location.....location 
Central location 
Like the area 
the locationl 
Location. 
Location 
Location 
Area 
The location. 
Location 
Location 
Location and convenience 
The Location 
Nice location!! 
Location 
Close to work 
Location 
Location 
Location location location 
the location in the valley 
Location 
Location 
Our location in the county 
Locafion 
close to many things 
Location 
Location of city 
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Location 
Location 
Location 
Location 
Location 
Location. 
LocTion 
Location 
Location 
The location 
Close to work 
centrally located 
It's location 
Location 
Location 
Location 
The location 
Location. 
It's in just the right spot for everything 
the location to all places I need without having to drive too far 
I like the feel of the area and the closeness to everything, and the closeness to Holladay. 
Location 
Location 
We are located close to many things. 
Location 
Location 
Location 
Proximity to everything. 
Great area 
Location 
Location 
Location 
Location 
Location 
Convience 
Location 
Access to just about everthing 
Location, location, location 
I like living in the area, close enough to Salt Lake City but far enough away also 
Location 
East side of valley 
Location 
Location 
Location 
Location close to the canyons. 
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Great location 
Convenience of location 
Close to many daily needs 
Being close to everything I want and need. 
It isn't Sandy, but generally the location in the valley is very nice. 
Location 
Location 
Its location in the valley. 
Location 
The mountains, location, safety, and schools. 
Location - mountain access/proximity to a city with an economy. Cleanliness. It's ridiculously clean. It's NOT Sandy (a good thing) 
The location, the mountains, the people, the community. Great area. 
Access to so many locations (canyons, Park City, South Valley, Downtown) and good mix of people 
The beauty of the mountains and the location. 
Being surrounded my mountains, location. 
Access to downtown, skiing, etc. 
Closeness to all the fun things Utah has to offer. Close to the mountains, not far from Salt Lake and Park City etc 
Safe, close to everything, good police force, good neighbors, good schools, great location, good size 
Safety, location and people 
I have lived here for 34 years.  I like the location, the canyons, easy access to highways and easy drive to the city and airport 
it's access to the freeways and it's that it's located on the east side of the valley closer to the mountians 
Easy Freeway Access; Close to Workplace, Strong Police Presence 
Access to freeway and general center location. 
Beautiful location - clean - close proximity. 
I like the scenery and the location.  I do not like how the "town" government is handled.  I never tell anyone I live in Cottonwood Heights but that I live in 
Salt Lake County because the Cottonwood government is an embarrassment to me. 
The beauty and location 
Nearby rec center; location; variety of events 
Closeness to outdoors and still close enough to downtown for cultural activities. 
Location is close to recreation and work 
Proximity to the recreational areas, and other cities 
People ! Location ! ...It is the very best area in the Salt Lake Valley in which to live and raise your family !! 
I love my neighbors and living on the foothills. 
I couldn't pick just one thing. We love the municipalities, the parks, trails, general location, proximity to freeways...the list could go one and on. 
We love being so close to everything and our families live in the area. 
Quality of Life due to location & services 
The quality of life and the location 
Small town feel, but have access to a larger city. Close to freeway. Friendly. Great local businesses. Easy access to mountains. 
Close to every thing and still remote 
I believe our city government is making decisions based on what is best for Cottonwood Heights.  I like the area, close proximity to the mountains, 
freeways but not too close, close shopping, our neighborhood, etc.  I like the police officers, at least those I have met. 
Love the openness of the Mayor and the Council.  Love the location.  Love everything about Cottonwood Heights. 
Home Price, and Location Convenience 
Sense of community and location 
I like the location of the city and easy access to the freeway and the mountains.  I like having a community rec center close to my home. 
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Safe neighborhoods, dependable city services, enjoyable physical location 
Clean. You keep citizens well-informed. I love easy access to everything and the goodness of neighbors. 
Good neighbors, access to Salt Lake Valley, quality of area 
Proximity to lots of shopping and restaurants and also the canyons. It's central to the SLC valley and easy access to I2-l5. 
Living close to family.  Freeway access.  Location. 
Close to everything, Small neighborhood feel, parks 
Proximity to the valley/mountains. Amazing views, mature neighborhoods. 
safety, clean,community events, location 
The Rec center, which I use most days.  The closeness to the Canyons.  A well educate and involved population.  Proximity to down town but not too close.  
Variety of grocery stores. The fact that my house price is increasing. 
Great city. Excellent deployment of new schools, safe, friendly.  Great location, apparent good use of tax dollars.  Great to hear you decided to ditch last 
year's snow removal contract. That was a mess. 

 
Safety / Police and Fire Departments / Low Crime 

Safe, close to everything, good police force, good neighbors, good schools, great location, good size 
Safety, location and people 
It's a good area, not a lot of crime, geographically located well for mountain and city access and the traffic isn't horrific like Sandy. 
It's a nice area with little crime and close to the mountains. 
It is a nice town, relatively low crime and being close to the mountains is nice 
I like that it is very safe and that it is very close to the canyons. 
Feeling safe. The fire dept. Living at the mouth of cottonwood canyon. 
Low crime, Nice homes etc.. 
Safe, quiet residential neighborhood with great freeway access. 
Safe environment easy access to freeway and shopping 
very easy community to live.  feels fairly safe.  easy access to 215 from my home.  plenty of retail near by. 
I feel safe in my home, driving is not too crowded, I like the open space, and my neighbors. I like that I am close to hiking and skiing. I am glad that city 
hall is moving out of the office building it is in now. I like the placement of the new place near the schools and the park. I would like to see some more 
diversity in the city. 
It's very safe and getting to and from my destinations within the city is generally very quick. 
Safe, close to the Belt Route, close shopping 
The sense of security and peacefulness. I also enjoy living close to the canyons. 
Low crime, quiet neighborhoods, convenient access to the entire SLC area and recreation destinations. 
safe, peaceful, friendly, and responsive/proactive city government 
The Police do a good job trying to keep drivers down close to the speed limit compared to the rest of SLC which is terrible.  Nice neighborhoods, low crime 
rates, and careful conservative development of the area all contribute to the quality of life here.  I do wish the streets were kept in better condition. 
It's a safe and clean neighborhood.  I enjoy my high property values.  I enjoy the Rec Center. 
Security, peaceful neighborhood and strong community values. The response of the police force to any situation in Cottonwood Heights is the core of this 
peaceful community, enforced by Mayor Cullimore and his staff. 
Quiet and secure 
It is a safe area to live in and it is quiet. 
CONVENIENCE,QUIET,SAFE 
Great are quiet and secure 
relatively safe, views, connections (freeway), neighborhoods. 
Clean, safe (for the most part), good people 
1.  Clean and Safe - Quality of city's Police Department and response time - open areas - most people take pride in their properties and in the city.  Quality 
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of parks and natural areas. 
safety, clean,community events, location 
It is a safe, clean and beautiful city. I enjoy the strong sense of community we have. 
I feel safe and it's clean and well kept 
Crime rate is low. It's always clean. 
The community feels safe and looks very well kept. 
It's very safe and clean. 
Safe, clean, orderly. 
The safe environment close to recreation, scenery, and retailers of every variety. 
The safe neighborhoods, the rec center and the walkability of it. 
Feeling secure on the streets at any time and being very close to CWH Recreation center. 
It is safe and friendly.  There is a strong feeling of community.  There are many opportunities for interaction.  Many public events.  Good schools. 
Safety and the amazing people who live in the neighborhood. 
It is a relatively safe community and people for the most part keep up their properties very well. 
I live alone and I feel safe. 
 
I like that I know who my neighbors are and that we watch out for each other. 
Safety and parks 
Feels safe. Love the new Big Cottonwood Trail. Parks are safe and clean for my young child. 
Low crime, high tax base with all the large businesses.  It's next to the mountains (so please limit new construction!) 
The low crime rate.  The nearness to shopping centers.  The great people that live and work here.  I have always lived on the east side of the city and love 
it.  I love the proximity to the canyons. 
Great Police and Fire Departments.  Snow removal is much better.  New businesses are popping up all over and this is nice also.  People can live here and 
be very happy.  I am certainly happy to live here.  I am concerned why authorities do not force properties with old cars to be removed.  It is a health 
hazard.  Property on 2088 Ft. Union Blvd has many old vehicles that are not working.  I've notified properties before but saw no changes.  Also the 
property at 7160 Ponderosa Drive has multiple construction machines all over his back yard which is also a health hazard and has attracted rodents.  
Properties at the northern most end of Ponderosa Drive both have weeds growing which is a fire hazard.  Property on 6827 Luna Way has dry grass in 
front of her property and it is a fire hazard.  I feel the Butlerville Days in the summer is great and I enjoy going.  Taxes need to stay as they are...we have 
enough!  Thanks for survey.  It allows us to let you know how we feel. 
It feels safe, lots of resources close by for shopping., entertainment,  etc. 
Safety and shopping convenience 
I APPRECIATE THE COMMUNITY I LIVE IN AND SENSE THAT MOST EVERYONE FEELS THAT WAY.  WE FEEL SAFE AND OUR SERVICE NEEDS ARE MET 
REASONABLY AND EFFECTIVELY. 
I like how safe I feel living here and the great quality of living 
Low crime, low population density, good access to shopping and recreation. 
Out of a lot of city traffic. I like the police department over when we had the Sheriff 's office because you see them much more. Glad they are pro-active for 
DUI'S and traffic violations that could hurt someone. 
 Safe place to live good please protection clean environment with well-planned expansion 
The comfort, safety and access to our city officials 
The police officers are very friendly and helpful. The employees at the city offices get their jobs done in a timely manner. 
Safe neighborhoods, dependable city services, enjoyable physical location 
residential above average     police excellent    city services good   shopping good 
 
business good but approaching too much    communication good 
Good police presence and knowing my taxes are being used locally. 
Police are doing a good job. Taxes are stable. 
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Low crime, good family environment, slow growth. 
Save to live, 
minimal crime 
I feel safe in my neighborhood and that we have reasonable police coverage of the area. 
great CHPD.  I feel very safe with our current CHPD and their leadership   
 
administrators are top notch. 
I feel safe. 
The crime is very low. 
Low crime 
I feel more secure since it became incorporated. 
Low crime rate 
Improved police presence. 
Safety of my children and belongings. 
The security and safety 
relatively safe and low crime 
Safe 
My family and I feel safe living here. 
The security that I feel with the law officers. very good at their jobs. 
Low crime. Safe neighborhood. 
Safety 
The dedication of the police force.  super qualified to handle all problems. 
low crime rate 
Safe and convenient living. 
safe environment for the most part 
Safety 
Safe environment 
Safety. I feel very safe here and the police seem very fair. Thank you. 
Security.  Fire, Police 
Safety of my neighborhood. 
Great police! 
Feels very safe 
I feel it's a safe neighborhood and area. 
The security that our local police has eatablish 
Strong sense of security. 
It is a safe community. 
Feeling safe 
feels safe 
Safe neighborhoods 
The feeling of being safe in my home. 
Strong police presence. 
Feel fairly safe. 
Safe community 
Lower crime rate...fewer "Bangers" 
the feeling of safety 
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Great location in the valley. Low crime. Very clean neighborhood. Close to the canyons. 
Location and safety 
Location.police protection 
Just love the area, feel very safe. 
location and safety 
Being by the canyons, lower crime than out west. Great Sunsets 
close to the mountains,relatively safe neighborhoods, many diverse businesses close to home 
Proximity to the mountains, relatively low crime rate, relatively good schools, access to freeway/downtown 
Close proximity to the mountains.  
 
Fast police response to emergency calls. 
 
Small town feel in the big city. 
The View of our beautiful Mountains, and the police & Fire department 
Close to the mountains and the area seems to be safe and like the community. 
i like how close Cottonwood Heights is to the mountains, and that we have our own police agency. It makes me feel safer knowing they're close at all 
times. 
proximity to the mountains.  police and fire professionals 
Proximity to the mountains. Low crime. 
I feel like I am HOME.  I feel safe and secure.  I love seeing the overwhelming amount of police officers out and about.  I feel like I have a voice here.  I 
have strong ties to Cottonwood Heights, and I never want to move anywhere else. 
Easy access to anywhere in the valley A safe secure place to live at the base of two of the greatest recreation areas in the world. 
easy access to freeways, bike riding is fairly safe, clean neighborhoods, people take care of thier properties, crime is low 
There is access to everything you need, easy access to the freeway, good crime rates and the rec center is amazing. 
Commute. I can get downtown in 15 min and point of mountain in 16. Fast police response time. Schools are not over crowded. 
Less traffic. Better grid system.  CleanEric. Safe 
Quiet neighborhoods, very little crime, and not much traffic 
Cottonwood Heights is a comfortable place to live. I feel like my children are safe, I have good neighbors, and the things that city would be responsible 
for (trash, water, crime, etc.) are taken care of-- I never need to put energy into these things. 
Quiet,relatively safe,nice clean neighborhoods,mostly good people and neighbors. 
Quiet, safe and good local businesses. 
Quiet, safe neighborhoods with good schools 
Quiet neighborhoods - good police protection - forward thinking administrators - clean environment 
quiet and safe feel 
quiet and safety 
Quiet & safe! 
It is quiet.  The C.H. police are fantastic! So are the fire fighters 
Nice quiet neighborhood, we feel safe here.  We have everything we need right here in Cottonwood Heights. 
the neighborhoods are high end and feel safe 
It's clean, safe, close to the mountains, and close to downtown SLC. 
It's clean, safe, and quiet 
Clean..safe..parks..recreation 
Beautiful, safe place to live, access to amenities but small town atmosphere. 
I love that it is very clean and that I feel pretty safe living here. I love the walk ability and that more businesses are coming into the area 
The area is beautiful and we feel safe. 
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Clean, convenience, safe! 
clean, safe 
Access to outdoor activities, safe, convenient businesses 
The Rec center, safety 
The recreation center and safe neighborhoods 
Access to recreation, relatively safe neighborhoods 
People, low crime, upkeep 
I like the quality of neighbors who are educated, engaged, family oriented & law abiding.  I like the location and proximity to grocery and pharmacy 
stores. Restaurants & movie theatres. Easy access to I215, 
The type of people CH attracts.  CH is more forward moving than most of the cities.   Police dept. is on hand all of the time, and the shops and stores are 
all readily available. 
The people make a city not the city council or the mayor. Folks from the Cottonwood Heights are are volunteer based, outdoor based, family supported, 
and proud of where they live. They don't like ideas pushed on them... they want to be given a chance to input their views...a survey is a good start but the 
questions should be more specific. Terms limits for council member would avoid too much power in the hands of the few. After residing in the area for 25 
years, I stay for the people and closeness to the great outdoors. The police department is there to protect and serve not harass good folks. Idea increase 
patrol time between 4-7pm in neighborhoods and tell officers to get their bodies out of the car and meet the fine folks of the City they serve. Improve the 
city's image by using  the police as ambassadors not school yard bullies. And that comment comes from a 55 year old professional. 
Good people and safety 
Good neighborhoods and police 
Convenience for services and shopping, response time for police, and overall maintenance of streets and public works. 
Close proximity to services and businesses.  Also feel our safety and police dept. do an excellent job compared to other cities in the valley. 
Quality of living here, and safety of travel around the city. 
The quality of life of quiet and safe living. 
overall quality of life.  Safe neighborhoods. 
Great city. Excellent deployment of new schools, safe, friendly.  Great location, apparent good use of tax dollars.  Great to hear you decided to ditch last 
year's snow removal contract. That was a mess. 
It's well-established, so it has a mix of new families, mid-lifers, and retirees. Good schools. Safe. 
I like that i have the safe, quiet feel of a small town yet also have access to many shops and services nearby. I enjoy living in a community that is also 
visually appealing. 
No that much panhandlers, safe city, low crime, very clean, organized, beautiful 
Love how even though it is its own independent city, Cottonwood Heights still feels like a small town that takes care of its own community first. I love how 
there are banners hanging for the sports teams of Brighton High School, how projects to make the area more beautiful are always a priority, love how we 
have our own police force, etc. To put plainly, we haven't forgotten that our local community is what makes us a wonderful city, and thankfully I feel the 
leaders know and acknowledge that as well. 
I like that our leaders appear to be more on the conservative side when it comes to fiscal responsibility.  They appear to be pro-business.  The police seem 
to be doing a great job.  I love access to our canyons and recreation. 
Efficient road/sidewalk maintenance, fall/spring rubbish containers, police care, recreation and parks care 
community activites, feeling of safety, roads are taken care of in winter, parks and recreation, friendly neighbors 
The community, I feel safer in the cottonwood heights area. I like the small town atmosphere. & of course the canyons. 
Feeling of community and safety 
That people are active outside because it's a safe environment for our residents, families and business owners. 
center of Salt Lake City location, freeway access,safety 
Location, ease of travel to all parts of the valley, low crime overall, growth. 
location and views, safe community, access to freeways 
The area, the cleanliness, the fact that I feel it is a relatively safe community. 
location, shopping, safe, access to outdoor recreation 
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location, schools, and general feeling of safety 
Location, remaining on Salt Lake County water, organized family events throughout the year, great response time from the police department.  I like the 
historical signs depicting the history of Butler, Danish Road, etc. 
The mountains, location, safety, and schools. 
Proximity to the mountains and freeway access, safety and cleanliness.  The rec center, the water park.  Schools being improved. 
proximity to mountains and freeway, safe neighborhood, beautiful area 
access to Big & Little Cottonwood Canyons, easy freeway access, my neighborhood is safe, new school buildings, the parks. 
Safe, close to freeway and mountains 
Living close to the mountains, proximity to retail and the airport, low crime, friendly people, and great soil for gardening 
easy access to ski resorts, good schools, safe location, Porcupine Grill 
I like that it is close to the canyons, the schools are great and I feel safe here. 
Access to canyons, size of the city, public safety, law enforcement and how well maintained it is 
The easy access to the mts.  It is a very active community and relatively safe 
I love the area. My family was raised here and schooled.  Love our neighbors and the interest we all have in keeping our neighbors safe and secure.  
Appreciate that we are always willing to make our area the very best we can. 
Easy Freeway Access; Close to Workplace, Strong Police Presence 
Proximity to freeways, close to mountains, safe 
Close to freeways, quiet and safe neighborhood, residents take pride in property 
Quiet safe friendly streets. 
Proximity to Interstate and other highways. Parks. Police department. 
More quiet that Salt Lake City. Bigger back yard. Less crime. Nice shops nearby. 
Location to Recreation, Transportation & low crime 
The People, the neighborhood, I like the way the police helped me find my dog when it ran off I love the quick response I see from first responders   I 
have lived a lot of places and I can honestly say I love Cottonwood Heights 
The area, neighbors, affluence, economy, landscape/look, safety. 
I really like the people, and the new splash pad where the Mountain View Elementary used to be.  All of the parks are well kept up, and I see Cottonwood 
Heights patrolling my neighborhood frequently, which makes me feel safe. 
People are great. Request..Street sweep Wasatch Blvd at 8345 south Wasatch.  
 
Everyone is doing a great job. Keep Cottonwood Heights Government small. Get paid for saving our tax dollars not spending them. Police department is 
great. Keep the speeders driving slow. : ) 
 
Happy to live in a great community. 
Convenience to shopping, freeways, etc.   
 
Feeling safe and protected by law enforcement. 
 
The people that live in the area. 
Close proximity of restaurants, mall, shopping establishments and recreational activities plus lower crime than other areas in the valley. 
Improved schools. Good parks. Safe neighborhoods. Responsive city Govt. 
Controlled growth and level headed leadership. Especially impressed with the improved law enforcement implemented by the city. The Chief and his 
team are doing a good job. 
Taxes have not been raised since the city was incorporated. Pleased that the city gets rid of the weeds on highland drive in the back of our house. Thankful 
for both. Happy that the police patrols our neighborhood. 
Neighborhood feel with some great businesses and a low crime rate. 
Great location, quiet clean neighborhoods, low crime 
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It's central location, great people, love the government and the police.  Grew up here and LOVE it!!! 
Proximity to skiing, free way, and shopping.  Low crime rate. 
It's proximity to the mountain and I-215.  Also, I love Butlerville Days. I like that I feel safe. 
I like the neighborhood and feel it is well taken care of. The people are great and I feel safe where I live. 
It is a growing suburban area, it is clean, good neighborhoods, growing restaurants. I feel safe living in Cottonwood Heights. 
Beauty, convenience shopping, easy drive to everything, public safety, good parks and recreation. Also great employment opportunities. 
The friendly people, the commercial and recreational amenities, the safe living and the responsive local government. 
I love the walking trails, bike lanes, parks, and recreation center located so close to my home.  It is a beautiful, clean city where I feel safe to live. 
Great schools, recreation opportunities, community events, police force, code enforcement 
Schools, shopping, close to freeway etc. Safe community 
Less crowded than living downtown. Closeness to mountain outdoor recreation is one of the biggest draws to this area. Public school system here is 
better than most Utah schools. When I have an issue with my neighborhood, I usually get police help quickly, although this has been changing recently. 
Great location: close to the canyons, not far from downtown, close to shopping and restaurants. Great restaurants and shops to choose from. Good parks. 
Pretty safe neighborhood. 
Location - close to freeway, shops, and the mountains.  Quiet, safe neighborhoods.  Lots of old, big trees.  Love the rec center. 
Convenient location in valley with easy access to freeways.  Proximity to shopping.  Proximity to mountains and recreation.  Low crime. 
Close to freeway access. Close to malls.close to ski resorts overall friendly government,mayor police..council members 
Close to Freeways.  Library.  Opportunity for shopping & restaurants close by.  Clean.  Police attitudes. 
Quiet neighborhoods, open space, open surroundings and view of the mountains.  Access to a recreational center.  SAfety and security provided by CW 
police. 
The close proximity of my everyday needs, ie:  freeway access, shopping, post office, recreation and exercise opportunities.  I also like the low crime rate 
and how easy it is to communicate with our city leaders. 
I like the location to downtown, and the canyons. I like the somewhat quieter feel of cottonwood heights, as opposed to the bustling feel of downtown. I 
love going downtown, but I love coming home to my neighborhood. I like the convenience of shopping and services, and I feel safe in cottonwood 
heights. 
Small town feel in our neighborhoods.  Proximity of facilities i.e. stores, freeway, schools, medical, parks, etc.  Feel pretty safe (even though there seem to 
have been an increase in burglaries recently) 
 
feel that the Mayor has our best interests at heart. 
I believe our city government is making decisions based on what is best for Cottonwood Heights.  I like the area, close proximity to the mountains, 
freeways but not too close, close shopping, our neighborhood, etc.  I like the police officers, at least those I have met. 
The sense of community and welcoming atmosphere of the residents, business, and city personnel.  It is a comfortable community being close to the 
mountains and recreation, freeway access, businesses, parks, and schools.  I feel public safety does a really nice job serving and protecting its residents 
and visitors. 

 
I’ve been here a long time. It’s my home. 

I have lived here for 34 years.  I like the location, the canyons, easy access to highways and easy drive to the city and airport 
I've lived here all but a few years of my life.  Close to the canyons.  Easy to get to and from work in SLC down town.  Mostly quiet. 
I grew up here so when I had the opportunity, I moved my family back into the neighborhood. I like the proximity to the canyons as well as the overall 
feel of the area. I like that our city seems to be a little more diverse than some of the other cities along the Wasatch Front. My neighbors here and by my 
parent's home are a little more inclusive than when I lived in South Jordan and Murray. I can and have made new friends at the park. I like that! 
I grew up in the area ever since High School, love being close to mountains, and things are convienent 
I feel like I am HOME.  I feel safe and secure.  I love seeing the overwhelming amount of police officers out and about.  I feel like I have a voice here.  I 
have strong ties to Cottonwood Heights, and I never want to move anywhere else. 
I was born and raised here, I've lived in 2 houses in Sandy, 2 houses in South Jordan and presently in an apartment in Cottonwood Heights. Cottonwood 
Heights is a great location to access anywhere in the valley 
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I grew up here and I love it. Peaceful, taken care of, people I live around. Would be nice if crime was better controlled and snow removal went back to the 
way it used to be before we where a city. 
We have lived in Cottonwood Heights since 1975.  We stay because we love the scenery, the proximity to the mountains, the nighttime canyon breezes, 
the relatively stable population, our neighbors, etc. 
I love the area. My family was raised here and schooled.  Love our neighbors and the interest we all have in keeping our neighbors safe and secure.  
Appreciate that we are always willing to make our area the very best we can. 
I was raised in Cottonwood Heights. The people are great. 
We have lived here since 1973. We love it here and it does not have anything to do with Cottonwood Heights. We were happy with being in 
Unincorporated Salt Lake County. Why do we need Cottonwood Heights City? You spend too much money on out sourcing garbage pick up and snow 
removal etc. Now Mayer Cullimore is building a new City Office Complex as a monument to himself! We are not alone with this opinion. 
It has been my home for over 50 years.  And I like the smalltown atmosphere. 
Resident since 1953..the growth of the city... City addresses problems.. 
That I live here. 
I was living here before it came Cottonwood Heights, so I like it just as much as I did before. 
Lived here long before becoming city, area has very easy access to a wide variety of activities. 
My house 
Grew up in this city 
I have been in this area for 55 years.  I like how it has grown and changed for the better! 
I've been there forever 
It's where I grew up. 
It is the area I grew up in and have always wanted to stay in that General vicinity 
since life 
I'm here 
I've lived in my present neighborhood and house for about 44 years now.  I love my neighborhood and don't want to live anywhere else. 
We have lived here for 51 years so it seems that we like it. 
it is where i have lived for over 50 years so i have my roots here 
Access to everything. Lived here 42 years. 
schools have been close;having lived in the same house since1963 I have good friends and the former gravel pit is now a much better place.  I live next 
to a large church park. 
Community life, activities, proximity to recreation, proximity to SLC, Cleanliness and this is where my roots for family have been for 60+ years. 
It's central location, great people, love the government and the police.  Grew up here and LOVE it!!! 
The low crime rate.  The nearness to shopping centers.  The great people that live and work here.  I have always lived on the east side of the city and love 
it.  I love the proximity to the canyons. 

 
Other 

the name 
My House 
Life is never boring. The city is always changing and always finding new ways to make their residence happy 
Being in my city named for the area in which I live and having a say in how it is run. 
Better air quality and temps 
My yard 
Comfortable 
The atmosphere 
Can't quite put my finger on it. 
love the area and how involved the city is in emergency preparedness. 
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The opportunities presented and ways to get involved. 
coziness 
4 years 
Public transportation 
cooler than valley 
Our house and yard are awesome. 
It's not Sandy. 
What? Incredible dumb question!  
 
What do I like most??? Its not in Russia 
No thoughts 
Not being irritated by Politicians, so keep them in their rat holes. 
The location and the nice street signs 
Close to the cottonwood canyons and irrigation water. 
Low crime, Nice homes etc.. 
I like that the streets are clean, the Presidential Caucus was amazing here!! 
Civic pride, opportunities for public engagement, Canyons District 
The air and the rain that keeps the lawn a going. They come and sweep up and down our street here and clean up the place where the rocks are by the big 
wall here by our street. 
It's closeness to both the mountains and the freeway. Our own identity rather than being part of Salt Lake City, Sandy or Midvale. 
Proximity to the Canyons, views, slightly better air quality then the lower valley, access for transportation. 
Close to the canyons, convenient shopping areas, more established feel. 
I like the access to outdoor activities.  I like the beauty of cottonwood heights. I like the new bike lanes.  We need to have off leash areas for dog owners 
period.  We do not have one off leash area. 
Convenience, good neibors, quiet, home is debt free 
Location, Lack of Traffic, Access to Canyons, Weather 
Easy freeway access, schools, shopping, churches. "What's not to like?" as the saying goes. 
Beauty, openness, parks, rec. center. 
Convenience to shopping, freeway, school and health care system. 
Beauty, convenience shopping, easy drive to everything, public safety, good parks and recreation. Also great employment opportunities. 

 
Roads / Freeway Access / Light Traffic 

it's access to the freeways and it's that it's located on the east side of the valley closer to the mountians 
Easy Freeway Access; Close to Workplace, Strong Police Presence 
Access to freeway and general center location. 
Proximity to freeways, close to mountains, safe 
close proximity to downtown, canyons, Draper area -- good neighborhoods 
Location to freeway, canyons, and the people. 
Proximity to many things without being burdened by them - close to the freeway without feeling like I'm living next door to the freeway. I am close to the 
mountains for year-round recreation and I am enjoying the new local restaurants that are opening up. 
The freeway access and closeness to the mountains, and major shopping. 
The central location to freeways, mountains, shopping and the rest of the valley. 
Proximity to highway, ski areas, downtown,not that i got there much, local dining 
Proximity to highways and canyons. 
great location between the canyons and excellent access to freeways 
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Easy access to everywhere and being close to the mountains 
The location and ease of commuting and closeness to the mountains. 
Convenience to freeway and closeness to canyons. 
Freeway access, close to canyond 
Convenient to airport . 
 
In the mts. nearby. 
 
Above the bad air. 
Freeway convenience and the mountains. 
Accessibility to fwy, mtns 
Easy access to the valley, with the freeway. Close to the canyons. 
Convenience to the freeway and to two canyons 
Close access to I-215 and the canyons. 
Easy access to anywhere in the valley A safe secure place to live at the base of two of the greatest recreation areas in the world. 
easy access to freeways, bike riding is fairly safe, clean neighborhoods, people take care of thier properties, crime is low 
There is access to everything you need, easy access to the freeway, good crime rates and the rec center is amazing. 
Commute. I can get downtown in 15 min and point of mountain in 16. Fast police response time. Schools are not over crowded. 
Less traffic. Better grid system.  CleanEric. Safe 
Access to everything. Lived here 42 years. 
Close to freeways, quiet and safe neighborhood, residents take pride in property 
Quiet safe friendly streets. 
Ease of access to I215, quite neighborhood, good neighbors and hopefully now good snow removal 
It has everything I need close by. And ya close to freeways yet quiet. I worry about building it up too much and my main concern up here is the crime! 
Beautiful area with great access to freeways, services, etc. 
convenience to freeway, views (although they are disappearing), schools 
close access, good people, open spaces 
Proximity to Interstate and other highways. Parks. Police department. 
Location - close to freeway, shops, and the mountains.  Quiet, safe neighborhoods.  Lots of old, big trees.  Love the rec center. 
Convenient location in valley with easy access to freeways.  Proximity to shopping.  Proximity to mountains and recreation.  Low crime. 
Close to freeway access. Close to malls.close to ski resorts overall friendly government,mayor police..council members 
Location to freeway, shopping, mountains/canyons. Housing prices are still relatively low. Quick to downtown, airport, park city. 
Freeway access, multiple retail for shopping, close to mountains/hiking. 
I'm close to everything: freeways, stores, work, great neighborhood 
Good access, reasonable shopping, spectacular view of mountains. 
Location to the freeway, new businesses to shop in, and access to parks, schools, and library. 
Access to freeways, markets, and restaurants, parks and a sense of community. It's kept pretty clean. 
I like the easy access to the freeways, good shopping, and the schools. Its an easy and good quality of life. 
Access to freeway, plenty of shopping and dining choices. 
Location to freeway & shopping. 
The ease of access to all my needs. It's close to the freeway and has many shopping districts that suit my needs. 
Freeway access, close to shopping, groceries, gas stations, restaurants, not as many rules as Sandy. 
Convient to freeway, close to shopping and restaurants 
Living close to interstate highways, restaurants, and shopping. 
Access to freeways, good schools, Recreation center, good people and most people have pride in their homes. 
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Easy freeway access, schools, shopping, churches. "What's not to like?" as the saying goes. 
Convienent location to shopping freeways, activities offered by community, cottonwood rec center 
Close to Freeways.  Library.  Opportunity for shopping & restaurants close by.  Clean.  Police attitudes. 
Quick access to freeway.  Streets during the winter months are plowed frequently.  This is ore of a complaint:  Bengal Blvd. was resurfaced a couple of 
months ago and there is a large whole at the north east corner of 3500 E and Bengal Blvd. which makes no sense to me. 
Location to highways, stable real estate, quality of neighbors and community. 
Access to freeways 
Freeway access 
Freeway access 
Location access to freeways. 
Ease of accessibility. Public grounds some what  taken care of. Intersection of 3000 East and Big Cottonwood road needs cease U-turns as this has become 
very dangerous serious accident waiting to happen. 
Access to the freeway system 
Easy access to downtown and sandy draper areas 
Closeness to the freeway 
Where I live is code to freeways and easy access to the valley 
Close to main arteries without going downtown.  Easy access to East and West destinations. 
It is easy to get anywhere in the valley from here. 
Convenient and nice. 
The easy proximity to everywhere in the valley. 
Access 
Away from congested areas in Salt Lake County. Close to the things I need, mostly. 
It's close to the freeway and within 15 min of anywhere in the valley! 
The convienence to freeways 
freeway access 
Less traffic. 
access to freeways 
I've always liked the ease of getting around with the belt route and nice wide streets. 
close to freeway 
easy access to everything and the traffic isn't to bad 
Ease and convenience of getting around town. 
Accessibility to everything. 
Traffic.  We need traffic lights at Ft. Union and Santa Fe Apts.  Very dangerous. 
The proximity to the freeway. 
I like that we do not have the traffic congestion of many other newer cities. I like being close to the mountains and close to freeway access and that our 
community is just quieter than many areas. I like the limited development of small unique shops and restaurants. 
the location and the lower volume of commuter traffic (compared to the west side of the valley) 
ease of getting around 
Location, Lack of Traffic, Access to Canyons, Weather 
Area in the valley.  The proximity to freeways, canyons, shopping, library and schools (when our children were young). 
Central in the SL Valley with excellent freeway access.  Close to the Canyons and has a variety of stores and restaurants so I don't need to leave the City for 
most of my shopping and entertainment. 
Location! We are in the center of the valley with fantastic access to all major freeways, canyons, sporting events, and downtown. 
center of Salt Lake City location, freeway access,safety 
Location, ease of travel to all parts of the valley, low crime overall, growth. 
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Location, ease of access to freeway, friendly residents, ease of access to mountains and canyons 
Location and access.  great people good place to live 
Location. Traffic (light), freeways. Shopping. Restaurants. 
Location.  Traffic.  Commerce. 
Convenient location in the broader valley.  Good freeway access.  Good mix of retail and residential space. 
Location. Proximity to downtown. Easy freeway access. Neighborhood feel. Bedroom community feel. Primary residential focus. 
We live above the inversion and it is close to the interstate. 
location & access to freeways 
Location and accessibility to get around the valley. 
Centrally located, easy access to most everything 
I like the location of the city and easy access to the freeway and the mountains.  I like having a community rec center close to my home. 
Proximity to the mountains and freeway access, safety and cleanliness.  The rec center, the water park.  Schools being improved. 
proximity to mountains and freeway, safe neighborhood, beautiful area 
access to Big & Little Cottonwood Canyons, easy freeway access, my neighborhood is safe, new school buildings, the parks. 
Safe, close to freeway and mountains 
It's closeness to both the mountains and the freeway. Our own identity rather than being part of Salt Lake City, Sandy or Midvale. 
Access to the mountains and the freeway access and it's quiet here. 
Close to the canyons.  Close to freeway.  Clean city. 
proximity to mountains and interstate, mature trees in neighborhoods 
Scenery and easy access to skiing and freeways. 
Location...(mountains, freeway access, etc.), rec center, Butler Days, community 
Proximity to the canyons, proximity to the freeway, our recreation center and the daycare at the facility, the feel of our community and access to shopping 
Location close to mountains and easy access to freeways, the rec center. 
close to mountains and activities.  easy freeway access.  mostly nice neighborhoods.  great parks.  love the new splash pad 
Access to canyons, freeways. Green space and recreation center. 
Proximity to skiing, free way, and shopping.  Low crime rate. 
The proximity to the canyons, the proximity to the freeway, the variety of restaurants and shopping. 
Proximity to mountains, easy i15 access. Close to stores I need. 
The proximity to the mountains as well as freeway access.  Additionally Ft. Union has great shopping that is close and convenient. 
The location near the mountains and freeway.  The schools and Recreation center. 
Location in the foothills, proximity to I-215, low density neighborhoods 
The accessibility and proximity to the mountains, easy freeway access to points north and south.  I like the efforts to create a cohesive city feeling among 
the community.  Love the property values, and the cooperative and helpful city officials. 
It's proximity to the mountain and I-215.  Also, I love Butlerville Days. I like that I feel safe. 
Close to the Canyons and freeways. Also has lots of public advantages, like libraries, malls, etc. 
Location to the mountains, easy freeway access, healthy active community 
Close to mountains, easy freeway access, wide streets, some areas without overhead lines 
Living on the bench with easy access to canyons, Wasatch Blvd and I215 
Closeness to the mountains and freeway access 
Canyon location, access to I-215. 
Proximity to mountains and access to highway. 
ease of access to mountains and interstate 
mountain views, close to freeways 
Mountains, proximity to ski resorts and freeway. 
Proximity to canyons and belt route 
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Location near the mountains and freeway. 
Being near the mountains but having easy freeway access. 
Close to the freeway and mountain views. 
Mountain views, close proximity to the canyons, close proximity to the freeway system. 
Close to the mountains.  In the city yet away from traffic. 
Proximity to the Cottonwood Canyons.  Ease of access to I-215 
Proximity to the mountains and ease of access to the rest of the valley. 
Proximity to the freeways and canyons. 
Location to the mountains. Easy access. 
Close to the Mountains and easy access to freeways and downtown. 
Close promity to mountains and Interstates 
Convenient access to big and little cottonwood for skiing, snowboarding, hiking, biking, etc. as well as quick access to 215 / 15  
 
 
access to canyons and freeway 
close to the mountains and freeway 
Location and access to freeways and the canyons 
Access to mountains and highway 
location - close to the canyons, easy freeway access 
Safe, quiet residential neighborhood with great freeway access. 
Safe environment easy access to freeway and shopping 
very easy community to live.  feels fairly safe.  easy access to 215 from my home.  plenty of retail near by. 
I feel safe in my home, driving is not too crowded, I like the open space, and my neighbors. I like that I am close to hiking and skiing. I am glad that city 
hall is moving out of the office building it is in now. I like the placement of the new place near the schools and the park. I would like to see some more 
diversity in the city. 
It's very safe and getting to and from my destinations within the city is generally very quick. 
Safe, close to the Belt Route, close shopping 
I was born and raised here, I've lived in 2 houses in Sandy, 2 houses in South Jordan and presently in an apartment in Cottonwood Heights. Cottonwood 
Heights is a great location to access anywhere in the valley 
Well kept neighborhoods with easy access to freeways, canyons, and shopping areas.  Good schools. 
Nice neighborhoods, easy freeway access and the amenities needed are here.  Not to mention the great canyons we have in our back yard. 
Diversity of neighborhoods.  Access to transportation routes.  Convenience of numerous services and businesses. 
Quiet neighborhoods. Quick access to highway and resources, stores , etc 
Quiet nice neighborhood, easy good access to highways, good schools.  Property values seem to increase. 
I enjoy my neighborhood and the easy access to other parts of Salt Lake County. I like being part of a small community government. 
quiet community, not a ton of traffic, 20 minutes to everywhere I want to go 
The beauty, the accessibility, the general friendliness 
The beauty, ease of travel and proximity to stores. 
It's beautiful. Easy access to freeway, the library, the gas station, the grocery store, yet it's quiet in my neighborhood. Also I don't think it's overcrowded. 
Beautiful and great access everywhere 
The beautiful neighborhoods and easy access to the freeway. 
The views, ease of commute. 
Air quality, cleanliness, freeway access, view 
Beautiful area, easy access to freeways 
The closeness to nature and the accessibility to the rest of Salt Lake. 
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Location to Recreation, Transportation & low crime 
Recreation, access to everything. Schools 
Good neighbors, access to Salt Lake Valley, quality of area 
Great neighbors. Good access to freeway and businesses. 
The friendliness of the neighbors, the access to freeways, the shopping 
GREAT PEOPLE, EASY ACCESS TO FREEWAY, 
The location, it is close to restaurants, shopping, banks, post office, freeways and mountain resorts It is also very clean, well maintained city. 
Convenience to shopping, freeways, etc.   
 
Feeling safe and protected by law enforcement. 
 
The people that live in the area. 
Convenient to stores, restaurants, entertainment, I 215, CHRC, Wasatch mountains. 
Proximity to amenities like convenient shopping, freeways, and recreation 
Convenience of shopping, access to 215, nice neighbors 
Convenience to shopping, freeway, school and health care system. 
Shopping, close to highway, small city. 
The close proximity of my everyday needs, ie:  freeway access, shopping, post office, recreation and exercise opportunities.  I also like the low crime rate 
and how easy it is to communicate with our city leaders. 
All services, conveniences necessary are within city. Freeway access is wonderful. Great solid property values. Nice community vibe. 
Location and convince to shopping and freeways 
Access to stores and I215 
Great area for shopping and for getting to other areas of the vAlley 
Being close to shopping, I-215. 
Convinience of services, stores, facilities, proximity of interstate system, and the easy of travel on local streets. 
convenient: to shopping, freeways, entertainment - just about anything a person may need. 
Convenience to shopping and downtown SLC. 
Living close to family.  Freeway access.  Location. 
Not to big, good roads, easy access to almost anything. 
The smaller community. Not too congested with big companies that would bring in traffic. 
The community, setting and access to surrounding cities 
neighborhood environment together with proximity to I-25 
Great environment.  Access to canyons & freeways, friendly neighbors, handy shopping and entertainment. 
I love the location.  It's easily accessible to the mountains and canyons, i2-15/i15- quick to get to downtown, many stores and great retail close by 
The area. The accessibility to the canyons and the freeway 
central location to the city north or south, good access to the canyons,  ..... great freeway access. 
The location, central, close to canyons and ski resorts, great freeway access. 
like the location (centered in the valley).  Like the many parks with tennis courts and other activities in them.  We like the variety of restaurants and also 
like the access to freeways. 
The location is the best in the valley--shopping, access to I-215, the canyons. And I like the amenities like the rec center. 
Convenient location - shopping, freeways, recreation, etcetera. 
Location, proximity of retail location, ease of freeway access 
Location.  Easy access to many retail outlets, services, and freeways. 
view of the mountains, the neighborhoods and easy access to freeways, mountains 
Proximity to the mountains, good neighbors, easy access to freeways 
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proximity to the mountains. Close to many groceries stores and ease of access to I-215 
Quick access to cottonwood canyons, shopping, and highways 
The beauty of the mountains, so close to us.  Shopping is within minutes.  Freeway access is so convenient.  You name it we have it!! 
It's a good area, not a lot of crime, geographically located well for mountain and city access and the traffic isn't horrific like Sandy. 
Low crime, quiet neighborhoods, convenient access to the entire SLC area and recreation destinations. 
relatively safe, views, connections (freeway), neighborhoods. 
Quiet neighborhoods, very little crime, and not much traffic 
Quiet, vistas, I crowded streets 
Quiet neighborhood, shopping options, accessibility to major thorough fares. 
Nice Residential Area, Great Access to Businesses, Interstate Access 
Lack of pollution (with the exception of that awful gravel pit), the mountains, access to freeways. 
The greenery, the close proximity to our mountains and quick access to everything I need. 
Beautiful scenery, great neighbors, easy access to all services. 
Beauty, convenience shopping, easy drive to everything, public safety, good parks and recreation. Also great employment opportunities. 
It is clean and green. Good shops and access. Decent restaurants. Relatively quiet. 
Beautiful surroundings and ease of access to shopping areas and freeways 
Proximity to recreation/mountains and freeway. 
I like how easy it is to access recreation, the U of U, downtown, and shopping.  There is relatively little traffic congestion. 
Friendly and upscale neighborhoods. Not as much traffic as other areas. 
The people are super friendly. The layout of the town makes it easy to get around. The area is so beautiful with access to everything you need. I enjoy the 
town celebrations as well. 
I couldn't pick just one thing. We love the municipalities, the parks, trails, general location, proximity to freeways...the list could go one and on. 
Perfect place to live. Suburban area. Open space. Right next to ski resorts. Close to the freeway. Lots to do. 
the walking/running trails.  Proximity to canyons but also easy freeway access 
How close parks and shopping are. It is also nice to be so close to freeway entrances. 
avalibility to activities (theaters, mountains, restaurants, freeway) 
Variety of businesses Resturants parks retail and close freeway access. 
Schools, shopping, close to freeway etc. Safe community 
Small town feel, but have access to a larger city. Close to freeway. Friendly. Great local businesses. Easy access to mountains. 
The location is far enough from the city to be quiet and peaceful. The freeway access allows residents to get to the city quickly. It's the best of both worlds! 
I used to enjoy the quiet suburban feel where there was little traffic, very limited business operations, and the proximity to many hikes. 
Small town feel in our neighborhoods.  Proximity of facilities i.e. stores, freeway, schools, medical, parks, etc.  Feel pretty safe (even though there seem to 
have been an increase in burglaries recently) 
 
feel that the Mayor has our best interests at heart. 
Location - surrounded by beautiful mountains, close to grocery stores and department store shopping. I avoid the rush traffic headed south, on I215, 
while I continue East.  
 
Education - both of our children attended Brighton High School. The community is so supportive of Brighton High School. Their experience at BHS was 
very positive. 
The area, easy accessibility to mountains and shopping, close to freeways 
location and views, safe community, access to freeways 
Location.  Close to shopping, Big & Little Cottonwood Canyons, can get anywhere in the valley quickly.  Good schools. 
The location, schools, accessible to shopping, freeway access, desirable neighborhoods 
Proximity to the mountains, relatively low crime rate, relatively good schools, access to freeway/downtown 



	
  
	
  

	
   47 of 208 

Close proximity to LCC; beautiful/scenic neighborhood; friendly neighbors; easy access to I215; peaceful neighborhoods 
Ease of access to recreation in the canyons, shopping, and the rest of the city. 
I have lived here for 34 years.  I like the location, the canyons, easy access to highways and easy drive to the city and airport 
I've lived here all but a few years of my life.  Close to the canyons.  Easy to get to and from work in SLC down town.  Mostly quiet. 
I love our rec center and the easy access to the canyons. Also, everything (stores, library, banks, restaurants, postoffice, etc) is very nearby. Easy 
accessibility to highways as well. 
I like the quality of neighbors who are educated, engaged, family oriented & law abiding.  I like the location and proximity to grocery and pharmacy 
stores. Restaurants & movie theatres. Easy access to I215, 
It's a friendly, clean, beautiful neighborhood.  The proximity to the canyons, freeway, shopping are very convenient. 
Friends, good schools, close to recreation, close to the freeway. 
Proximity to lots of shopping and restaurants and also the canyons. It's central to the SLC valley and easy access to I2-l5. 
Good schools, good parks, access to canyons, access to freeways, good rec center. 
Minimal regulations.  Proximity to canyons.  Quiet neighborhoods with convenient access to I-215 and shopping.  Crestwood Park (honestly, if that went 
away, we'd probably move).  Also enjoy all of the other neighborhood parks.  SuperTarget. 
I believe our city government is making decisions based on what is best for Cottonwood Heights.  I like the area, close proximity to the mountains, 
freeways but not too close, close shopping, our neighborhood, etc.  I like the police officers, at least those I have met. 
It is a beautiful community with warm, caring people.  Our socio-economically diverse population is healthy.  It is a great place to raise a family.  Our 
proximity to the mountains and recreational activities is second to none.  Freeway access is very good - we are literally 20 minutes from just about 
anywhere you'd want to go.  There is a building pride in the community. 
Location, community, convenience to family, friends, shopping, freeway access to and from VA HOSPITAL and Church access to Hiking and much more. 
quality of life, access to the mountains, neighborhood quality, amenities (parks, rec center), proximity to I-215 
The sense of community and welcoming atmosphere of the residents, business, and city personnel.  It is a comfortable community being close to the 
mountains and recreation, freeway access, businesses, parks, and schools.  I feel public safety does a really nice job serving and protecting its residents 
and visitors. 

 
Quiet, Nice Neighborhood 

The nice neighborhood I live in.  The proximity to the mountains.  The nature beauty of my neighborhood.  The friendly people.  The Cottonwood Heights 
rec center/pool. 
Nice neighborhoods and people with the mountains nearby 
The neighbothoods and access to ski areas. 
Quiet neighborhoods, very little crime, and not much traffic 
Cottonwood Heights is a comfortable place to live. I feel like my children are safe, I have good neighbors, and the things that city would be responsible 
for (trash, water, crime, etc.) are taken care of-- I never need to put energy into these things. 
Quiet,relatively safe,nice clean neighborhoods,mostly good people and neighbors. 
Quiet, safe and good local businesses. 
Quiet, safe neighborhoods with good schools 
Quiet neighborhoods - good police protection - forward thinking administrators - clean environment 
quiet and safe feel 
quiet and saftey 
Quiet & safe! 
It is quiet.  The C.H. police are fantastic! So are the fire fighters 
Nice quiet neighborhood, we feel safe here.  We have everything we need right here in Cottonwood Heights. 
the neighborhoods are high end and feel safe 
Well kept neighborhoods with easy access to freeways, canyons, and shopping areas.  Good schools. 
Nice neighborhoods, easy freeway access and the amenities needed are here.  Not to mention the great canyons we have in our back yard. 
Diversity of neighborhoods.  Access to transportation routes.  Convenience of numerous services and businesses. 
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Quiet neighborhoods. Quick access to highway and resources, stores , etc 
Quiet nice neighborhood, easy good access to highways, good schools.  Property values seem to increase. 
I enjoy my neighborhood and the easy access to other parts of Salt Lake County. I like being part of a small community government. 
quiet community, not a ton of traffic, 20 minutes to everywhere I want to go 
Quiet, vistas, I crowded streets 
I like the neighborhood and feel it is well taken care of. The people are great and I feel safe where I live. 
Secluded and quiet, not much controversial going on it seems.  Pretty area and convenient to most needed services. 
beautiful area with great neighborhoods...Close to shopping, dining etc. 
Attractive yards.  Wish there were stricter rules and consequences go those who let their yards go to weeds. 
quiet, clean, older neighborhood 
Tranquility and cleanliness 
It is quiet, I love my neighbors and the canyons 
The neighborhood, the people, it's a small enough city that I feel like my voice could be heard if there is an issue 
Great neighborhoods with great people.  The major problems are solved and dealt with quickly and effectively. 
Quiet neighborhoods, open space, open surroundings and view of the mountains.  Access to a recreational center.  SAfety and security provided by CW 
police. 
Neighborhood focus. Parks. Mix of old and young families. 
relatively quiet and peaceful,   arts and parks, 
The neighborhood is good. The services (shopping, etc.) are relatively convenient. The mountains are near. 
Quiet neighborhood, shopping options, accessibility to major thorough fares. 
Nice Residential Area, Great Access to Businesses, Interstate Access 
It has beautiful, quiet neighborhoods that are very near great shopping and services. 
I love the area. The neighborhoods are nice. There are several businesses that I like. Overall, it's a beautiful place to live. 
I like my neighborhood and the amenities that are close at hand. 
My quiet neighborhood and the schools. 
More quiet that Salt Lake City. Bigger back yard. Less crime. Nice shops nearby. 
Quiet neighborhood. Small area. 
Nice quite community until the mayor started making it more commercialized 
quiet neighborhood, good services, and great access to other cities and areas.  Some decisions of Zoning could be improved. Particularly about notices of 
17 homes in the Canyon Racquet Club area. 
The neighborhood. Butlerville Days, the summer play, the feel of community. The city leadership. 
It's quiet,  services are timely, 
We live on a very quite street, with exception of soccer and football night at the park, but a small price to pay for such nice place to live. We are enjoy 
watching the fire works from our front yard every year. All in all we love cottonwood Heights. Keep up the good work. 
Peaceful, family oriented 
peaceful,family oriented. 
It is a quiet area for the most part. 
The neighborhoods. 
It's quiet. 
How quiet and peaceful the area is. 
Quiet 
Quite neborhoods 
Nice neighborhoods, lived here for 45 years 
It's not magna, west valley or Rose Park 
Quiet neighborhoods. 
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I like my neighborhood and the area I live in 
Quiet neighborhoods 
Nice residential areas 
The great neighborhoods 
Great neighborhoods 
I like my quite surrounding. 
For the most part it's pretty mellow and resulting quiet 
It tends to be rather peaceful and quiet. 
Good place to live. Great for families 
quiet 
I love the neighborhood and the convenience of the community. 
It's usually quiet with little noise from emergency vehicles. 
the quiet atmosphere and generally being left alone 
 
 
We love our neighborhood and we are close to everything. (shopping, mountains and skiing.) 
Good neighbors 
Great location, quiet clean neighborhoods, low crime 
Location and neighborhood 
Geographic location. Neighborhood. Has nothing to do with politics. 
Location, good neighborhood 
Location. Neighborhood. 
location, neighborhood 
convenience of location, great neighborhoods 
Proximity to things, quiet 
Quiet area close to everything. 
view of the mountains, the neighborhoods and easy access to freeways, mountains 
Proximity to the valley/mountains. Amazing views, mature neighborhoods. 
I love the proximity to the mountains and the residential feel of the neighborhoods. I also think the rec center and the existing parks and tennis courts are 
a huge asset to the community. 
The proximity to the mountains. The relative quiet. The surrounding neighbors all seem to look out for one another. I like mountain biking up here. Lots 
of nice areas to hike. Good library close by. 
The location relative to the mountains, the neighborhoods and people, the businesses and the Rec Center. 
I love being so close to the canyons. It makes me feel connected to the mountains. The neighborhoods are very comfortable, easy to walk and there are a 
lot of recreation opportunities to enjoy. 
Proximity to the mountains, quiet and residential, no big buildings etc. 
Close to the Cottonwood Canyons.  Quieter compared to further west, but that is changing fast. 
Mountain views on a quiet street. Great fireworks on pioneer day. 
It is close to the canyons and generally a peaceful place to live. 
Proximity to mountains, great neighborhood, 
close to the mountains with less inversion and also it is in a quiet area 
Access to the mountains and the quiet living 
The sense of security and peacefulness. I also enjoy living close to the canyons. 
Low crime, quiet neighborhoods, convenient access to the entire SLC area and recreation destinations. 
safe, peaceful, friendly, and responsive/proactive city government 
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The Police do a good job trying to keep drivers down close to the speed limit compared to the rest of SLC which is terrible.  Nice neighborhoods, low crime 
rates, and careful conservative development of the area all contribute to the quality of life here.  I do wish the streets were kept in better condition. 
It's a safe and clean neighborhood.  I enjoy my high property values.  I enjoy the Rec Center. 
Security, peaceful neighborhood and strong community values. The response of the police force to any situation in Cottonwood Heights is the core of this 
peaceful community, enforced by Mayor Cullimore and his staff. 
Quiet and secure 
It is a safe area to live in and it is quiet. 
CONVENIENCE,QUIET,SAFE 
Great are quiet and secure 
I grew up here and I love it. Peaceful, taken care of, people I live around. Would be nice if crime was better controlled and snow removal went back to the 
way it used to be before we where a city. 
Close to freeways, quiet and safe neighborhood, residents take pride in property 
Quiet safe friendly streets. 
Ease of access to I215, quite neighborhood, good neighbors and hopefully now good snow removal 
It has everything I need close by. And ya close to freeways yet quiet. I worry about building it up too much and my main concern up here is the crime! 
It is a growing suburban area, it is clean, good neighborhoods, growing restaurants. I feel safe living in Cottonwood Heights. 
Clean, nice neighborhood, well maintained. 
The rec center and quiet neighborhood 
The People, the neighborhood, I like the way the police helped me find my dog when it ran off I love the quick response I see from first responders   I 
have lived a lot of places and I can honestly say I love Cottonwood Heights 
Convenience, good neibors, quiet, home is debt free 
Friendly and upscale neighborhoods. Not as much traffic as other areas. 
The people, the nice neighborhoods, the rec center, the location, location, location. The city does a good job with the public facilities 
I actually live in County area and use a Sandy Address. But I am in Cottonwood Heights and my neighborhood is awesome and quiet with great people. 
good neighborhood, nice people 
Friendly neighbors and good area 
I love the mountview park and the nice neighborhoods. 
Peaceful area with lots of walking trails. 
The businesses in the area are great, I love the established neighborhoods, it's beautiful and there's a good mix of you and old citizens. 
Close to shopping, church and other facilities.  Good neighborhood.  Central location to our children.  Well run city. 
The location is far enough from the city to be quiet and peaceful. The freeway access allows residents to get to the city quickly. It's the best of both worlds! 
Property value    Quiet.  Commerce available 
I like the location to downtown, and the canyons. I like the somewhat quieter feel of cottonwood heights, as opposed to the bustling feel of downtown. I 
love going downtown, but I love coming home to my neighborhood. I like the convenience of shopping and services, and I feel safe in cottonwood 
heights. 
Access to the mountains and the freeway access and it's quiet here. 
I love being so close to the mountains! Cottonwood Heights is a beautiful, quiet area to live in. 
Safe, quiet residential neighborhood with great freeway access. 
I've lived here all but a few years of my life.  Close to the canyons.  Easy to get to and from work in SLC down town.  Mostly quiet. 
close proximity to downtown, canyons, Draper area -- good neighborhoods 
I'm close to everything: freeways, stores, work, great neighborhood 
It's clean, safe, and quiet 
I like the recreation center, the people, the neighborhood I live in, and the close proximity to businesses. 
Close to shopping.   Nice environment to live in.   Well governed 
quality of life, access to the mountains, neighborhood quality, amenities (parks, rec center), proximity to I-215 
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Minimal regulations.  Proximity to canyons.  Quiet neighborhoods with convenient access to I-215 and shopping.  Crestwood Park (honestly, if that went 
away, we'd probably move).  Also enjoy all of the other neighborhood parks.  SuperTarget. 
I like that i have the safe, quiet feel of a small town yet also have access to many shops and services nearby. I enjoy living in a community that is also 
visually appealing. 
close to mountains and activities.  easy freeway access.  mostly nice neighborhoods.  great parks.  love the new splash pad 
relatively safe, views, connections (freeway), neighborhoods. 
Location - close to freeway, shops, and the mountains.  Quiet, safe neighborhoods.  Lots of old, big trees.  Love the rec center. 
Clean environment, good citizens, close to mountains enhancing scenery, nice homes with well-kept yards. 
It is clean and green. Good shops and access. Decent restaurants. Relatively quiet. 
shopping, parks, Rec Center Quite neighborhoods 
For easy walking to grocery store.  Cottonwood Heights Rec Ctr, views from my house.  Quiet neighborhood with little traffic. 
The location, schools, accessible to shopping, freeway access, desirable neighborhoods 
Close proximity to LCC; beautiful/scenic neighborhood; friendly neighbors; easy access to I215; peaceful neighborhoods 
It's beautiful. Easy access to freeway, the library, the gas station, the grocery store, yet it's quiet in my neighborhood. Also I don't think it's overcrowded. 
I believe our city government is making decisions based on what is best for Cottonwood Heights.  I like the area, close proximity to the mountains, 
freeways but not too close, close shopping, our neighborhood, etc.  I like the police officers, at least those I have met. 

 
Beautiful City / Scenery / Views / Clean 

Beautiful location - clean - close proximity. 
I like the scenery and the location.  I do not like how the "town" government is handled.  I never tell anyone I live in Cottonwood Heights but that I live in 
Salt Lake County because the Cottonwood government is an embarrassment to me. 
The beauty and location 
Lack of pollution (with the exception of that awful gravel pit), the mountains, access to freeways. 
The greenery, the close proximity to our mountains and quick access to everything I need. 
Majority of neighborhoods are pleasant and well maintained.  Location is close to the mountains for easy access to activities in the canyons.  There are 
businesses for most needs (e.g., grocery stores, drug stores, small businesses, and restaurants).  Most importantly green spaces for recreation, hiking, 
and biking. 
clean air, beautiful mountains near by, recreation all around us, good schools 
Open space, beauty, access to canyons 
The view  of SLC from my windows.  The proximity of the mountains.  The convenience of having post office, library, grocer, cleaners etc. close to home.  
Nice neighbors. 
clean city close to mountains with excellent services 
I like living in Cottonwood Heights because you can view the mountains and also the city. Close to the Canyons. 
scenery, and our spot between the canyons. 
Beautiful area, close to mountains/ski/hiking 
It's clean, safe, close to the mountains, and close to downtown SLC. 
It's clean, safe, and quiet 
Clean..safe..parks..recreation 
Beautiful, safe place to live, access to amenities but small town atmosphere. 
I love that it is very clean and that I feel pretty safe living here. I love the walk ability and that more businesses are coming into the area 
The area is beautiful and we feel safe. 
Clean, convenience, safe! 
clean, safe 
I like that the streets are clean, the Presidential Caucus was amazing here!! 
The beauty, the accessibility, the general friendliness 
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The beauty, ease of travel and proximity to stores. 
It's beautiful. Easy access to freeway, the library, the gas station, the grocery store, yet it's quiet in my neighborhood. Also I don't think it's overcrowded. 
Beautiful and great access everywhere 
The beautiful neighborhoods and easy access to the freeway. 
The views, ease of commute. 
Air quality, cleanliness, freeway access, view 
Beautiful area, easy access to freeways 
The closeness to nature and the accessibility to the rest of Salt Lake. 
It is a growing suburban area, it is clean, good neighborhoods, growing restaurants. I feel safe living in Cottonwood Heights. 
Clean, nice neighborhood, well maintained. 
The weather, the views, and proximity to outdoor activities. 
Natural scenery/access to recreation 
Clean environment, good citizens, close to mountains enhancing scenery, nice homes with well-kept yards. 
Beautiful scenery, great neighbors, easy access to all services. 
The view, my neighbors. Used to like the small town feel... 
It's clean and friendly and not too densely populated 
Beautiful surroundings, friendly neighbors, community events. 
It it a beautiful area with great people around us. 
Beauty, openness, parks, rec. center. 
The cleanliness of the area with mountain views and access to recreation parks and center, newer schools being updated and built, some diversity coming 
to the population, business seeming to start and stay here. Restaurants come and go but most businesses are stable and growing. A couple of 
celebrations at Thanksgiving with a run and 24th of July for residents. 
It is a nice city. Clean, the parks and people are nice. 
Beauty and close proximity to activities. Parks 
Beauty, convenience shopping, easy drive to everything, public safety, good parks and recreation. Also great employment opportunities. 
It is clean and green. Good shops and access. Decent restaurants. Relatively quiet. 
Beautiful surroundings and ease of access to shopping areas and freeways 
Beautiful area, lots of amenities, close shopping, good tax basis and good city management. 
views, local businesses 
Scenic beauty and proximity to services. 
Clean bringing in new business. 
The view, the schools and parks 
The area is beautiful. I am very disappointed at the Mayor allowing all the Tall buildings stand. The Cottonwood complex is a terrible decision that 
residents fraught and the Mayor caved into pressure for more tax dollars. Also the former Canyon racket club area looks horrible with the tall condos 
being built 
Clean, active community 
Clean. You keep citizens well-informed. I love easy access to everything and the goodness of neighbors. 
Things are kept up and are improving. The city slowly seems to revitalize. The city tries to connect with the community. Community events are nicely 
planned, input is asked for. 
The air is slightly better on days of inversions.  Fire chief news letters are informative    The monthly news letters. 
The view! And the quick fix of pot holes 
Clean! Glad we figured out the plowing issues 
Scenic views, facilities, property values 
the environment, trees, green areas 
clean,beautiful and accesable 
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The views 
It's beautiful 
The physical beauty of my neighborhood. 
The pretty Scenery 
Scenery and being so closely attached to nature. 
Clean neighborhoods. 
Physical Environment 
Nature - I want better restaurants less traffic and the council to support no kill shelters and tnr - no gas chambers 
Well maintained, clean 
Nature 
The view 
The air quality is superior to the other areas of the valley. 
I like the close proximity to natural beauty 
Gorgeous scenery 
It's a beautiful area. 
Summer weather, East side view of the valley. 
clean air 
I am worried about the new developments going on, especially around the old Canyon Racquet Club. It would be nice to keep Cottonwood Heights a 
beautiful area. 
The trees 
I have a good view of the valley 
I always liked living in a place where there are mature trees, and Cottonwood Heights has lots of them. 
The environment 
Beauty of the area. 
The view 
Clean 
Environment 
the view 
The beauty and the fact that it is celebrated in this city. 
Landscape 
Mountain views 
location and views, safe community, access to freeways 
The area, the cleanliness, the fact that I feel it is a relatively safe community. 
Location, Cottonwood Heights Beautiful setting ,Cottonwood Heights Rec. Center , 
Location, people, scenery, 
Location to services, beauty, neighbors 
It's convenient location in the valley. I enjoy the beautiful scenery and parks as well. 
Proximity to basically everything.  The clean appearance of the City.  A City Council/Staff that is responsive to concerns. 
Location.  Pretty town. 
Location in the valley and view. 
Location  and view 
Proximity to the Canyons, views, slightly better air quality then the lower valley, access for transportation. 
I love being so close to the mountains! Cottonwood Heights is a beautiful, quiet area to live in. 
Close proximity to LCC; beautiful/scenic neighborhood; friendly neighbors; easy access to I215; peaceful neighborhoods 
The proximity to the mountains and cleaner air.  Some more diversity is starting to come in which is also a plus. 
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Close to the mountains and seems to be a peaceful place to live 
Closeness to the mountains and the view of the valley. 
Close proximity to the mountains and the views. I do not think the mayor or city council  takes care of the infrastructure like they should. 
Closeness to ski areas and great views. 
The beauty and proximity to the mountains. 
It is close to the mountains and generally a very nice place to live.  We have a lovely view of the City from up here. 
Location to Big Cottonwood Canyon and views of the mountains 
Vicinity to the mountain range, cleanliness. 
relatively safe, views, connections (freeway), neighborhoods. 
Clean, safe (for the most part), good people 
1.  Clean and Safe - Quality of city's Police Department and response time - open areas - most people take pride in their properties and in the city.  Quality 
of parks and natural areas. 
safety, clean,community events, location 
It is a safe, clean and beautiful city. I enjoy the strong sense of community we have. 
I feel safe and it's clean and well kept 
Crime rate is low. It's always clean. 
The community feels safe and looks very well kept. 
It's very safe and clean. 
Safe, clean, orderly. 
We have lived in Cottonwood Heights since 1975.  We stay because we love the scenery, the proximity to the mountains, the nighttime canyon breezes, 
the relatively stable population, our neighbors, etc. 
Beautiful area with great access to freeways, services, etc. 
convenience to freeway, views (although they are disappearing), schools 
Quiet, vistas, I crowded streets 
I like the neighborhood and feel it is well taken care of. The people are great and I feel safe where I live. 
Secluded and quiet, not much controversial going on it seems.  Pretty area and convenient to most needed services. 
beautiful area with great neighborhoods...Close to shopping, dining etc. 
Attractive yards.  Wish there were stricter rules and consequences go those who let their yards go to weeds. 
quiet, clean, older neighborhood 
Tranquility and cleanliness 
I like the access to outdoor activities.  I like the beauty of cottonwood heights. I like the new bike lanes.  We need to have off leash areas for dog owners 
period.  We do not have one off leash area. 
The outdoor recreation that's available to the community. Everyone is always active and it's beautiful. 
I enjoy having a beautiful well maintained rec center close by and my neighborhood is well maintained 
It's a friendly, clean, beautiful neighborhood.  The proximity to the canyons, freeway, shopping are very convenient. 
It is a beautiful community with warm, caring people.  Our socio-economically diverse population is healthy.  It is a great place to raise a family.  Our 
proximity to the mountains and recreational activities is second to none.  Freeway access is very good - we are literally 20 minutes from just about 
anywhere you'd want to go.  There is a building pride in the community. 
Good neighbors.   Clean.  Love looking at th beautiful mountains. 
We live along Little Cottonwood Creek, we have a lovely lot. We have many good neighbors. 
The area, neighbors, affluence, economy, landscape/look, safety. 
The people are super friendly. The layout of the town makes it easy to get around. The area is so beautiful with access to everything you need. I enjoy the 
town celebrations as well. 
The diversity of my neighborhood and the great views. Also the location and the traffic although the traffic is getting like larger cities. 
Great people and beautiful surroundings. 



	
  
	
  

	
   55 of 208 

Great diversity of people, convenient to areas, beauty. 
The people and the view 
It has a wide variety of shops, restaurants  and businesses they keep their buildings updated. It gives the city a clean and modern look. 
It is a beautiful, convenient and desirable area. Please understand though significant concern do exist about continued development, density, traffic, etc. 
Taxes have not been raised since the city was incorporated. Pleased that the city gets rid of the weeds on highland drive in the back of our house. Thankful 
for both. Happy that the police patrols our neighborhood. 
The sense of community, scenery, access to recreation. 
The sense of community is strong.  It is clean and a nice place to live.  Education is important and the youth are kept involved. 
Beautiful east bench location .. Near the mountains . 
Great location in the valley. Low crime. Very clean neighborhood. Close to the canyons. 
Great location, quiet clean neighborhoods, low crime 
Location - mountain access/proximity to a city with an economy 
 
Cleanliness. It's ridiculously clean. 
 
It's NOT Sandy (a good thing) 
Being by the canyons, lower crime than out west. Great Sunsets 
Close to the canyons.  Close to freeway.  Clean city. 
proximity to mountains and interstate, mature trees in neighborhoods 
Scenery and easy access to skiing and freeways. 
Proximity to the valley/mountains. Amazing views, mature neighborhoods. 
proximity to skiing, the rec center, and views 
 Safe place to live good please protection clean environment with well-planned expansion 
easy access to freeways, bike riding is fairly safe, clean neighborhoods, people take care of thier properties, crime is low 
Good access, reasonable shopping, spectacular view of mountains. 
The nice neighborhood I live in.  The proximity to the mountains.  The nature beauty of my neighborhood.  The friendly people.  The Cottonwood Heights 
rec center/pool. 
It has beautiful, quiet neighborhoods that are very near great shopping and services. 
I love the area. The neighborhoods are nice. There are several businesses that I like. Overall, it's a beautiful place to live. 
I love the people that live around me and I love the beauty of the city and mountains near by 
People, low crime, upkeep 
I love the walking trails, bike lanes, parks, and recreation center located so close to my home.  It is a beautiful, clean city where I feel safe to live. 
The businesses in the area are great, I love the established neighborhoods, it's beautiful and there's a good mix of you and old citizens. 
For easy walking to grocery store.  Cottonwood Heights Rec Ctr, views from my house.  Quiet neighborhood with little traffic. 
bike paths, small town feel, modern buildings, clean yards, people taking care of their houses 
No that much panhandlers, safe city, low crime, very clean, organized, beautiful 
Community life, activities, proximity to recreation, proximity to SLC, Cleanliness and this is where my roots for family have been for 60+ years. 
Proximity to the mountains and freeway access, safety and cleanliness.  The rec center, the water park.  Schools being improved. 
proximity to mountains and freeway, safe neighborhood, beautiful area 
Access to canyons, size of the city, public safety, law enforcement and how well maintained it is 
The safe environment close to recreation, scenery, and retailers of every variety. 
Close to freeways, quiet and safe neighborhood, residents take pride in property 
Close to Freeways.  Library.  Opportunity for shopping & restaurants close by.  Clean.  Police attitudes. 
Quiet neighborhoods - good police protection - forward thinking administrators - clean environment 
The location, it is close to restaurants, shopping, banks, post office, freeways and mountain resorts It is also very clean, well maintained city. 
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Access to freeways, markets, and restaurants, parks and a sense of community. It's kept pretty clean. 
Access to freeways, good schools, Recreation center, good people and most people have pride in their homes. 
I like that i have the safe, quiet feel of a small town yet also have access to many shops and services nearby. I enjoy living in a community that is also 
visually appealing. 
Location - close to freeway, shops, and the mountains.  Quiet, safe neighborhoods.  Lots of old, big trees.  Love the rec center. 

 
Recreation / Rec Center 

Nearby rec center; location; variety of events 
Closeness to outdoors and still close enough to downtown for cultural activities. 
Location is close to recreation and work 
Proximity to the recreational areas, and other cities 
Proximity to recreation/mountains and freeway. 
The Rec center, which I use most days.  The closeness to the Canyons.  A well educate and involved population.  Proximity to down town but not too close.  
Variety of grocery stores. The fact that my house price is increasing. 
I love our rec center and the easy access to the canyons. Also, everything (stores, library, banks, restaurants, postoffice, etc) is very nearby. Easy 
accessibility to highways as well. 
Access to outdoor activities. Hiking, biking, skiing, etc. 
Access to outdoor activities, safe, convenient businesses 
The Rec center, safety 
The recreation center and safe neighborhoods 
Access to recreation, relatively safe neighborhoods 
Location to Recreation, Transportation & low crime 
Recreation, access to everything. Schools 
The rec center and quiet neighborhood 
I like the access to outdoor activities.  I like the beauty of cottonwood heights. I like the new bike lanes.  We need to have off leash areas for dog owners 
period.  We do not have one off leash area. 
The outdoor recreation that's available to the community. Everyone is always active and it's beautiful. 
I enjoy having a beautiful well maintained rec center close by and my neighborhood is well maintained 
I like the recreation center, the people, the neighborhood I live in, and the close proximity to businesses. 
Access to outdoor recreation. Parks. Schools. 
High quality community recreation centers. The pool and all of the parks have been amazing so far. movie in the park has always been one of our favorite 
ways to spend the summer. 
Guthrie skate park, bike paths, parks, trail heads 
Location to amenities and recreation.  The fact that they got rid of Terra-care as well - hoping winter quality of life improves. 
The proximity to outdoor activities, shopping and amenities.  I appreciate how fiscally responsible the city is. 
Easy access to recreation as well as shopping/entertainment. Great location for everything.  
Rec center and close to shopping 
easy accessibility to recreation, shopping 
I like how easy it is to access recreation, the U of U, downtown, and shopping.  There is relatively little traffic congestion. 
Traffic used to be great, now Wasatch Blvd is a joke. Progress is great but some of the building is awful. I walk a lot and notice a lot of trash  on Wasatch. 
The park on Wasatch has weeds taller than I am. Recreation center is a positive and we have some great community events 
Rec Center, Butler Days, Youth Council 
Proximity to my hobbies. Sense of Community. Close to family. 
The Rec center is amazing 
Location to recreation 
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Cottonwood Heights Recreation Center, Tennis courts, 
Easy access to outdoor recreation. 
The Recreation Center with all its facilities and classes. 
The rec center. 
Proximity to city and recreational destinations 
I enjoy the area and access to activities and rec areas.  The Rec Center is great. 
Providing Excercise benefits like that in cottonwood 
 
Recreation club. 
Access to outdoor recreation 
Rec center is outstanding 
Proximity to recreation. 
Access to outdoor activities 
Access to outdoor recreation. 
The location is close to great recreation opportunities. 
Location, close proximity to recreation, the Rec center , parks 
The area, the rec center, the access to trails and parks 
Location, rec center, area businesses 
proximity to skiing, the rec center, and views 
vicinity to the mountains, CH Rec Center, good people 
Ease of access to recreation in the canyons, shopping, and the rest of the city. 
Close to canyons for recreation.  I love that we have grocery shopping close by as well so I don't have to leave our part of town for basics. 
accessibility to Big and Little Cottonwood Canyons 
 
CHRC 
 
lots of amenities 
proximity to the mountains, access to a wonderful recreation center and library, great people! 
We live near the mouth of little and big cottonwood canyon, and the local recreational opportunities are great. 
Proximity to higher elevation and recreation 
Proximity to Mountains and outdoor activity 
Location, near the mountains providing picturesque views and great recreation. 
Easy access to canyons and outdoor activities 
Access to the canyon hiking and recreational center 
Proximity to both the mountains and recreation and yet still accessible to freeway, downtown, anywhere else in the valley 
proximity to mountains for recreation 
The proximity to activities I enjoy like skiing, hiking, biking and golf. 
The safe environment close to recreation, scenery, and retailers of every variety. 
The safe neighborhoods, the rec center and the walkability of it. 
Feeling secure on the streets at any time and being very close to CWH Recreation center. 
The weather, the views, and proximity to outdoor activities. 
Natural scenery/access to recreation 
Access to parks (public parks, skate park, etc.), the recreation facility, proximity to canyons 
access to parks and recreation in the mountains 
I love the walking trails, bike lanes, parks, and recreation center located so close to my home.  It is a beautiful, clean city where I feel safe to live. 
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Parks, rec. Ctr., shopping, people 
the parks and a recreation opportunities along with a sense of community 
local parks and rec center 
I like the improved parks and recreation 
Close proximity of restaurants, mall, shopping establishments and recreational activities plus lower crime than other areas in the valley. 
Closeness to conveniences and out door activities 
Personally-close to family. As a citizen of the community- love having the Rec center and all the parks close by,  and the great schools. 
For easy walking to grocery store.  Cottonwood Heights Rec Ctr, views from my house.  Quiet neighborhood with little traffic. 
I like the schools.  Love the Rec center.  I like that I can shop in my own area. 
Great schools, recreation opportunities, community events, police force, code enforcement 
The opportunities that are available for the youth and children.  Schools are great, sports and other opportunities are everywhere. 
I love the area and it is so convenient to so many activities.  I think Cottonwood Heights has a desire to make our city be the best possible. 
Community life, activities, proximity to recreation, proximity to SLC, Cleanliness and this is where my roots for family have been for 60+ years. 
Sense of community that exists, and the pride that we share with others. CHPR Center is the best in the city, new looks for Bengal, the new city offices 
under construction, and more!! 
Location, Cottonwood Heights Beautiful setting ,Cottonwood Heights Rec. Center , 
Location...(mountains, freeway access, etc.), rec center, Butler Days, community 
Proximity to the canyons, proximity to the freeway, our recreation center and the daycare at the facility, the feel of our community and access to shopping 
Location close to mountains and easy access to freeways, the rec center. 
I love the proximity to the mountains and the residential feel of the neighborhoods. I also think the rec center and the existing parks and tennis courts are 
a huge asset to the community. 
location to the mountains and number of good restaurants, outdoor activities 
There is access to everything you need, easy access to the freeway, good crime rates and the rec center is amazing. 
Access to freeways, good schools, Recreation center, good people and most people have pride in their homes. 
Convienent location to shopping freeways, activities offered by community, cottonwood rec center 
Majority of neighborhoods are pleasant and well maintained.  Location is close to the mountains for easy access to activities in the canyons.  There are 
businesses for most needs (e.g., grocery stores, drug stores, small businesses, and restaurants).  Most importantly green spaces for recreation, hiking, 
and biking. 
clean air, beautiful mountains near by, recreation all around us, good schools 
Beauty, openness, parks, rec. center. 
The cleanliness of the area with mountain views and access to recreation parks and center, newer schools being updated and built, some diversity coming 
to the population, business seeming to start and stay here. Restaurants come and go but most businesses are stable and growing. A couple of 
celebrations at Thanksgiving with a run and 24th of July for residents. 
The friendly people, the commercial and recreational amenities, the safe living and the responsive local government. 
Friends, good schools, close to recreation, close to the freeway. 
open space, single family residences, recreation center 
Convenient to stores, restaurants, entertainment, I 215, CHRC, Wasatch mountains. 
Proximity to amenities like convenient shopping, freeways, and recreation 
shopping, parks, Rec Center Quite neighborhoods 
Shopping, parks, Rec center, food 
Great Elementary School for my kids.  Close to the ski resorts for family skiing and hiking in the summer. Great view and we don't suffer as much during 
Inversion season. Butlerville Days and sense of community. We work and play together as a community. 
I like that our leaders appear to be more on the conservative side when it comes to fiscal responsibility.  They appear to be pro-business.  The police seem 
to be doing a great job.  I love access to our canyons and recreation. 
The desire to fix congested roads, parks, recreation center, trying to save money with own snow removal.  Community events so children will feel closer 
with community. Communication hmailer.as improved with mailer. 
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Efficient road/sidewalk maintenance, fall/spring rubbish containers, police care, recreation and parks care 
The sense of community, scenery, access to recreation. 
location, shopping, safe, access to outdoor recreation 
Convenient location - shopping, freeways, recreation, etcetera. 
I like the location of the city and easy access to the freeway and the mountains.  I like having a community rec center close to my home. 
Access to canyons, freeways. Green space and recreation center. 
The location near the mountains and freeway.  The schools and Recreation center. 
The proximity to the mountains. The relative quiet. The surrounding neighbors all seem to look out for one another. I like mountain biking up here. Lots 
of nice areas to hike. Good library close by. 
I love being so close to the canyons. It makes me feel connected to the mountains. The neighborhoods are very comfortable, easy to walk and there are a 
lot of recreation opportunities to enjoy. 
Low crime, quiet neighborhoods, convenient access to the entire SLC area and recreation destinations. 
It's a safe and clean neighborhood.  I enjoy my high property values.  I enjoy the Rec Center. 
Low crime, low population density, good access to shopping and recreation. 
Proximity to many things without being burdened by them - close to the freeway without feeling like I'm living next door to the freeway. I am close to the 
mountains for year-round recreation and I am enjoying the new local restaurants that are opening up. 
Convenient location in valley with easy access to freeways.  Proximity to shopping.  Proximity to mountains and recreation.  Low crime. 
Quiet neighborhoods, open space, open surroundings and view of the mountains.  Access to a recreational center.  SAfety and security provided by CW 
police. 
Clean..safe..parks..recreation 
It is a beautiful community with warm, caring people.  Our socio-economically diverse population is healthy.  It is a great place to raise a family.  Our 
proximity to the mountains and recreational activities is second to none.  Freeway access is very good - we are literally 20 minutes from just about 
anywhere you'd want to go.  There is a building pride in the community. 
Perfect place to live. Suburban area. Open space. Right next to ski resorts. Close to the freeway. Lots to do. 
The close proximity of my everyday needs, ie:  freeway access, shopping, post office, recreation and exercise opportunities.  I also like the low crime rate 
and how easy it is to communicate with our city leaders. 
community activites, feeling of safety, roads are taken care of in winter, parks and recreation, friendly neighbors 
The location is the best in the valley--shopping, access to I-215, the canyons. And I like the amenities like the rec center. 
Proximity to the mountains and freeway access, safety and cleanliness.  The rec center, the water park.  Schools being improved. 
The location relative to the mountains, the neighborhoods and people, the businesses and the Rec Center. 
The nice neighborhood I live in.  The proximity to the mountains.  The nature beauty of my neighborhood.  The friendly people.  The Cottonwood Heights 
rec center/pool. 
quality of life, access to the mountains, neighborhood quality, amenities (parks, rec center), proximity to I-215 
Good schools, good parks, access to canyons, access to freeways, good rec center. 
Beauty, convenience shopping, easy drive to everything, public safety, good parks and recreation. Also great employment opportunities. 
The sense of community and welcoming atmosphere of the residents, business, and city personnel.  It is a comfortable community being close to the 
mountains and recreation, freeway access, businesses, parks, and schools.  I feel public safety does a really nice job serving and protecting its residents 
and visitors. 
Location - close to freeway, shops, and the mountains.  Quiet, safe neighborhoods.  Lots of old, big trees.  Love the rec center. 

 
The people and my friends 

People ! Location ! ...It is the very best area in the Salt Lake Valley in which to live and raise your family !! 
I love my neighbors and living on the foothills. 
I love the people that live around me and I love the beauty of the city and mountains near by 
good neighbors and close to canyons 
Good neighbors and proximity to the mountains and the canyon breezes in the summer 
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The people.  By the canyons. 
People, low crime, upkeep 
I like the quality of neighbors who are educated, engaged, family oriented & law abiding.  I like the location and proximity to grocery and pharmacy 
stores. Restaurants & movie theatres. Easy access to I215, 
The type of people CH attracts.  CH is more forward moving than most of the cities.   Police dept. is on hand all of the time, and the shops and stores are 
all readily available. 
The people make a city not the city council or the mayor. Folks from the Cottonwood Heights are are volunteer based, outdoor based, family supported, 
and proud of where they live. They don't like ideas pushed on them... they want to be given a chance to input their views...a survey is a good start but the 
questions should be more specific. Terms limits for council member would avoid too much power in the hands of the few. After residing in the area for 25 
years, I stay for the people and closeness to the great outdoors. The police department is there to protect and serve not harass good folks. Idea increase 
patrol time between 4-7pm in neighborhoods and tell officers to get their bodies out of the car and meet the fine folks of the City they serve. Improve the 
city's image by using  the police as ambassadors not school yard bullies. And that comment comes from a 55 year old professional. 
Good people and safety 
Good neighborhoods and police 
Good neighbors, access to Salt Lake Valley, quality of area 
Great neighbors. Good access to freeway and businesses. 
The friendliness of the neighbors, the access to freeways, the shopping 
GREAT PEOPLE, EASY ACCESS TO FREEWAY, 
The People, the neighborhood, I like the way the police helped me find my dog when it ran off I love the quick response I see from first responders   I 
have lived a lot of places and I can honestly say I love Cottonwood Heights 
Convenience, good neibors, quiet, home is debt free 
Friendly and upscale neighborhoods. Not as much traffic as other areas. 
The people, the nice neighborhoods, the rec center, the location, location, location. The city does a good job with the public facilities 
I actually live in County area and use a Sandy Address. But I am in Cottonwood Heights and my neighborhood is awesome and quiet with great people. 
good neighborhood, nice people 
Friendly neighbors and good area 
It's a friendly, clean, beautiful neighborhood.  The proximity to the canyons, freeway, shopping are very convenient. 
It is a beautiful community with warm, caring people.  Our socio-economically diverse population is healthy.  It is a great place to raise a family.  Our 
proximity to the mountains and recreational activities is second to none.  Freeway access is very good - we are literally 20 minutes from just about 
anywhere you'd want to go.  There is a building pride in the community. 
Good neighbors.   Clean.  Love looking at th beautiful mountains. 
We live along Little Cottonwood Creek, we have a lovely lot. We have many good neighbors. 
The area, neighbors, affluence, economy, landscape/look, safety. 
The people are super friendly. The layout of the town makes it easy to get around. The area is so beautiful with access to everything you need. I enjoy the 
town celebrations as well. 
The diversity of my neighborhood and the great views. Also the location and the traffic although the traffic is getting like larger cities. 
Great people and beautiful surroundings. 
Great diversity of people, convenient to areas, beauty. 
The people and the view 
My neighborhood has the nicest people.  I also enjoy Crestwood Park and the proximity to Big and Little Cottonwood Canyons. 
Diversity of political views, parks, proximity to canyons. 
I really like the people, and the new splash pad where the Mountain View Elementary used to be.  All of the parks are well kept up, and I see Cottonwood 
Heights patrolling my neighborhood frequently, which makes me feel safe. 
The friendly people, the commercial and recreational amenities, the safe living and the responsive local government. 
Good neighbors and access to schools and stores etc.. 
The people, convenience to shopping 
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My neighbors and family 
Friends, good schools, close to recreation, close to the freeway. 
People are great. Request..Street sweep Wasatch Blvd at 8345 south Wasatch.  
 
Everyone is doing a great job. Keep Cottonwood Heights Government small. Get paid for saving our tax dollars not spending them. Police department is 
great. Keep the speeders driving slow. : ) 
 
Happy to live in a great community. 
Although we are a large city there is a small town familiarity & concern between neighbors & leaders that I love. 
We love the Salt Lake City area, the people we have met, but I have not been involved with the politics. As far as I know the city workers have been helpful 
and we like living here. 
Atmosphere, friendliness, positive outlook, accessibility, and responsiveness to concerns of citizens 
I like it because of friends. don't like the junkie yard I see out my front window. otherwise good .  I feel the services are good. 
The neighbors are great, and the community involvement is better than any other place I have lived. I know people everyplace I go. And of course, 
Butlerville Days is great. 
I like my neighbors and the feel of the city in general. 
Friends 
lots of nice and friendly people. 
Friendly 
The people 
The families that live in my neighborhood are very friendly and helpful, we have kids around the same age and do a lot of activities together. 
The people 
The people 
People seem more relaxed and less judge mental than other places I've lived in salt lake county 
Our neighbors 
My neighbors 
nice people 
people 
Good neighbors 
I have great neighbors 
Neighborly attitude. 
The people close to me 
Good neighbors 
Friendly people 
Good people 
The people who we live by 
the community 
Friendly people. 
Friendliness of the neighborhoods 
I like the friendly feel of the community. 
Everyone seems to be friendly here. 
quality of people 
I love the people although the curfew is weird 
Just a nice community here. 
We have good neighbors. 
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Good people 
The area, the community, mountains, quality of life 
The area and people. We also have almost anything you would want right within the city and the mountains just a few minutes away. 
The area most of all.  The people in the complex we live in are very nice and friendly. The shopping is great. The stores personnel are polite and helpful. 
location, people, services 
It's central location, great people, love the government and the police.  Grew up here and LOVE it!!! 
The location is great.  Also, the people are generally really friendly and nice. 
Location and great neighbors 
The area and the people. 
I love the area and the people 
Location, people 
Location.  Good neighbors. 
The area and the people 
The location and community 
location and neighbors 
Location, people 
I like the area and my neighbors for the most part. 
Location and my neighbors. 
Convenience.  Access to the valley as it is centrally located.  Great people 
Proximity to the mountains, good neighbors, easy access to freeways 
Canyons, people, services 
Altitude, demographics, medium paced lifestyle 
Proximity to the mountains. More open minded, nature loving people. 
The fresh air and mountains and our good neighbors. 
Being close to the mountains and the mentality of the people living in CWH. 
The altitude, as well as mostly a better quality of people in general. 
It is safe and friendly.  There is a strong feeling of community.  There are many opportunities for interaction.  Many public events.  Good schools. 
Safety and the amazing people who live in the neighborhood. 
It is a relatively safe community and people for the most part keep up their properties very well. 
I live alone and I feel safe. 
 
I like that I know who my neighbors are and that we watch out for each other. 
I love the area. My family was raised here and schooled.  Love our neighbors and the interest we all have in keeping our neighbors safe and secure.  
Appreciate that we are always willing to make our area the very best we can. 
I was raised in Cottonwood Heights. The people are great. 
close access, good people, open spaces 
It is quiet, I love my neighbors and the canyons 
The neighborhood, the people, it's a small enough city that I feel like my voice could be heard if there is an issue 
Great neighborhoods with great people.  The major problems are solved and dealt with quickly and effectively. 
Clean environment, good citizens, close to mountains enhancing scenery, nice homes with well-kept yards. 
Beautiful scenery, great neighbors, easy access to all services. 
The view, my neighbors. Used to like the small town feel... 
It's clean and friendly and not too densely populated 
Beautiful surroundings, friendly neighbors, community events. 
It it a beautiful area with great people around us. 
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I like the recreation center, the people, the neighborhood I live in, and the close proximity to businesses. 
Location to many shops without having to go to far. Close to my family and friends. Things to do.  
The businesses and people 
Schools, people, hometown feel. 
Neighborhood community. I've known my neighbors for 14 1/2 years! 
The sense of community and welcoming atmosphere of the residents, business, and city personnel.  It is a comfortable community being close to the 
mountains and recreation, freeway access, businesses, parks, and schools.  I feel public safety does a really nice job serving and protecting its residents 
and visitors. 
Location, ease of access to freeway, friendly residents, ease of access to mountains and canyons 
Location and access.  great people good place to live 
Location, people, scenery, 
Location to services, beauty, neighbors 
proximity,clean water, great people 
The location, the mountains, the people, the community. Great area. 
Access to so many locations (canyons, Park City, South Valley, Downtown) and good mix of people 
The proximity to the mountains. The relative quiet. The surrounding neighbors all seem to look out for one another. I like mountain biking up here. Lots 
of nice areas to hike. Good library close by. 
The location relative to the mountains, the neighborhoods and people, the businesses and the Rec Center. 
Close proximity to LCC; beautiful/scenic neighborhood; friendly neighbors; easy access to I215; peaceful neighborhoods 
The proximity to the mountains and cleaner air.  Some more diversity is starting to come in which is also a plus. 
vicinity to the mountains, CH Rec Center, good people 
Close to the mountains, away from the SLC, fresh air from the canyon, good neighbors. 
Safe, close to everything, good police force, good neighbors, good schools, great location, good size 
Safety, location and people 
safe, peaceful, friendly, and responsive/proactive city government 
Clean, safe (for the most part), good people 
The low crime rate.  The nearness to shopping centers.  The great people that live and work here.  I have always lived on the east side of the city and love 
it.  I love the proximity to the canyons. 
I grew up here and I love it. Peaceful, taken care of, people I live around. Would be nice if crime was better controlled and snow removal went back to the 
way it used to be before we where a city. 
Location to freeway, canyons, and the people. 
Ease of access to I215, quite neighborhood, good neighbors and hopefully now good snow removal 
Location to highways, stable real estate, quality of neighbors and community. 
Nice neighborhoods and people with the mountains nearby 
Cottonwood Heights is a comfortable place to live. I feel like my children are safe, I have good neighbors, and the things that city would be responsible 
for (trash, water, crime, etc.) are taken care of-- I never need to put energy into these things. 
Quiet,relatively safe,nice clean neighborhoods,mostly good people and neighbors. 
I like the neighborhood and feel it is well taken care of. The people are great and I feel safe where I live. 
Neighborhood focus. Parks. Mix of old and young families. 
The beauty, the accessibility, the general friendliness 
It is a nice city. Clean, the parks and people are nice. 
The Rec center, which I use most days.  The closeness to the Canyons.  A well educate and involved population.  Proximity to down town but not too close.  
Variety of grocery stores. The fact that my house price is increasing. 
Convenience of shopping, access to 215, nice neighbors 
Great city. Excellent deployment of new schools, safe, friendly.  Great location, apparent good use of tax dollars.  Great to hear you decided to ditch last 
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year's snow removal contract. That was a mess. 
schools have been close;having lived in the same house since1963 I have good friends and the former gravel pit is now a much better place.  I live next 
to a large church park. 
Great environment.  Access to canyons & freeways, friendly neighbors, handy shopping and entertainment. 
Location, community, convenience to family, friends, shopping, freeway access to and from VA HOSPITAL and Church access to Hiking and much more. 
proximity to the mountains, access to a wonderful recreation center and library, great people! 
Living close to the mountains, proximity to retail and the airport, low crime, friendly people, and great soil for gardening 
I feel safe in my home, driving is not too crowded, I like the open space, and my neighbors. I like that I am close to hiking and skiing. I am glad that city 
hall is moving out of the office building it is in now. I like the placement of the new place near the schools and the park. I would like to see some more 
diversity in the city. 
residential above average     police excellent    city services good   shopping good 
 
business good but approaching too much    communication good 
I grew up here so when I had the opportunity, I moved my family back into the neighborhood. I like the proximity to the canyons as well as the overall 
feel of the area. I like that our city seems to be a little more diverse than some of the other cities along the Wasatch Front. My neighbors here and by my 
parent's home are a little more inclusive than when I lived in South Jordan and Murray. I can and have made new friends at the park. I like that! 
easy access to freeways, bike riding is fairly safe, clean neighborhoods, people take care of thier properties, crime is low 
Quiet safe friendly streets. 
Access to freeways, good schools, Recreation center, good people and most people have pride in their homes. 
The nice neighborhood I live in.  The proximity to the mountains.  The nature beauty of my neighborhood.  The friendly people.  The Cottonwood Heights 
rec center/pool. 
Clean. You keep citizens well-informed. I love easy access to everything and the goodness of neighbors. 
Parks, rec. Ctr., shopping, people 
Convenience to shopping, freeways, etc.   
 
Feeling safe and protected by law enforcement. 
 
The people that live in the area. 
The businesses in the area are great, I love the established neighborhoods, it's beautiful and there's a good mix of you and old citizens. 
bike paths, small town feel, modern buildings, clean yards, people taking care of their houses 
We have lived in Cottonwood Heights since 1975.  We stay because we love the scenery, the proximity to the mountains, the nighttime canyon breezes, 
the relatively stable population, our neighbors, etc. 
The view  of SLC from my windows.  The proximity of the mountains.  The convenience of having post office, library, grocer, cleaners etc. close to home.  
Nice neighbors. 
The cleanliness of the area with mountain views and access to recreation parks and center, newer schools being updated and built, some diversity coming 
to the population, business seeming to start and stay here. Restaurants come and go but most businesses are stable and growing. A couple of 
celebrations at Thanksgiving with a run and 24th of July for residents. 
community activites, feeling of safety, roads are taken care of in winter, parks and recreation, friendly neighbors 

 
Parks / Trails / Open Space 

I couldn't pick just one thing. We love the municipalities, the parks, trails, general location, proximity to freeways...the list could go one and on. 
Perfect place to live. Suburban area. Open space. Right next to ski resorts. Close to the freeway. Lots to do. 
the walking/running trails.  Proximity to canyons but also easy freeway access 
I was in favor of CH City becoming it's own city because of it's commitment to preserve our pristine  open space and it's uniqueness as the city between 
the canyons; preserving the values of the residents and visitors.  I love living in Cottonwood Heights and the incredible community of people that live 
here.  I am heartbroken, along with so many others, at the compromises that have been made by the city council and the mayor in honoring and 
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approving the high density and inappropriate proposed developments that will forever change the very nature and the quality of our lifestyle.  Please 
preserve what is so very special to us all. 
I love the mountview park and the nice neighborhoods. 
Peaceful area with lots of walking trails. 
Access to parks (public parks, skate park, etc.), the recreation facility, proximity to canyons 
access to parks and recreation in the mountains 
I love the walking trails, bike lanes, parks, and recreation center located so close to my home.  It is a beautiful, clean city where I feel safe to live. 
Parks, rec. Ctr., shopping, people 
the parks and a recreation opportunities along with a sense of community 
local parks and rec center 
I like the improved parks and recreation 
How close parks and shopping are. It is also nice to be so close to freeway entrances. 
Everything is so close to our house...quality parks, multiple grocery stores etc 
access to crestwood park, cottonwood spa, and variety of shopping & dining establishments 
open space, single family residences, recreation center 
Open spaces and no high rise office buildings. 
Parks and trails 
The outside activities like the bike trail, the parks, especially for the dogs 
The parks and mill hollow walk way 
I love the new biking/running trails that are available and want more.  I hate the gravel pit it is such an eye sore and cause of bad air quality/dust many 
days and needs to go away!!!! 
The parks. 
like the location (centered in the valley).  Like the many parks with tennis courts and other activities in them.  We like the variety of restaurants and also 
like the access to freeways. 
close to canyons and hiking trails. 
Safety and parks 
Feels safe. Love the new Big Cottonwood Trail. Parks are safe and clean for my young child. 
Proximity to Interstate and other highways. Parks. Police department. 
Quiet neighborhoods, open space, open surroundings and view of the mountains.  Access to a recreational center.  SAfety and security provided by CW 
police. 
Neighborhood focus. Parks. Mix of old and young families. 
relatively quiet and peaceful,   arts and parks, 
Beauty, openness, parks, rec. center. 
The cleanliness of the area with mountain views and access to recreation parks and center, newer schools being updated and built, some diversity coming 
to the population, business seeming to start and stay here. Restaurants come and go but most businesses are stable and growing. A couple of 
celebrations at Thanksgiving with a run and 24th of July for residents. 
It is a nice city. Clean, the parks and people are nice. 
Beauty and close proximity to activities. Parks 
Access to outdoor recreation. Parks. Schools. 
High quality community recreation centers. The pool and all of the parks have been amazing so far. movie in the park has always been one of our favorite 
ways to spend the summer. 
Guthrie skate park, bike paths, parks, trail heads 
My neighborhood has the nicest people.  I also enjoy Crestwood Park and the proximity to Big and Little Cottonwood Canyons. 
Diversity of political views, parks, proximity to canyons. 
I really like the people, and the new splash pad where the Mountain View Elementary used to be.  All of the parks are well kept up, and I see Cottonwood 
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Heights patrolling my neighborhood frequently, which makes me feel safe. 
Variety of businesses Resturants parks retail and close freeway access. 
shopping, parks, Rec Center Quite neighborhoods 
Shopping, parks, Rec center, food 
Have always enjoyed the area.  Great area for shopping and parks. 
Quality of life, great parks, and shopping! 
Good schools, good parks, access to canyons, access to freeways, good rec center. 
Improved schools. Good parks. Safe neighborhoods. Responsive city Govt. 
Close to everything, Small neighborhood feel, parks 
I used to enjoy the quiet suburban feel where there was little traffic, very limited business operations, and the proximity to many hikes. 
I like being away from bustle of the city. I enjoy public parks, green areas, bike areas. 
The desire to fix congested roads, parks, recreation center, trying to save money with own snow removal.  Community events so children will feel closer 
with community. Communication hmailer.as improved with mailer. 
I love that the mayor and counsel are working on getting things cleaned up.  However, I'm not always pleased about how the money is spent.  We have 
nice parks, but they could be much better. 
It's convenient location in the valley. I enjoy the beautiful scenery and parks as well. 
Location, close proximity to recreation, the Rec center , parks 
The area, the rec center, the access to trails and parks 
close to mountains and activities.  easy freeway access.  mostly nice neighborhoods.  great parks.  love the new splash pad 
Access to canyons, freeways. Green space and recreation center. 
Proximity to canyons, close to shopping & restaurants, parks and open spaces. 
close access, good people, open spaces 
Location to the freeway, new businesses to shop in, and access to parks, schools, and library. 
Access to freeways, markets, and restaurants, parks and a sense of community. It's kept pretty clean. 
Open space, beauty, access to canyons 
Clean..safe..parks..recreation 
The view, the schools and parks 
Personally-close to family. As a citizen of the community- love having the Rec center and all the parks close by,  and the great schools. 
community activites, feeling of safety, roads are taken care of in winter, parks and recreation, friendly neighbors 
Great location: close to the canyons, not far from downtown, close to shopping and restaurants. Great restaurants and shops to choose from. Good parks. 
Pretty safe neighborhood. 
I love the proximity to the mountains and the residential feel of the neighborhoods. I also think the rec center and the existing parks and tennis courts are 
a huge asset to the community. 
1.  Clean and Safe - Quality of city's Police Department and response time - open areas - most people take pride in their properties and in the city.  Quality 
of parks and natural areas. 
quality of life, access to the mountains, neighborhood quality, amenities (parks, rec center), proximity to I-215 
schools have been close;having lived in the same house since1963 I have good friends and the former gravel pit is now a much better place.  I live next 
to a large church park. 
Efficient road/sidewalk maintenance, fall/spring rubbish containers, police care, recreation and parks care 
access to Big & Little Cottonwood Canyons, easy freeway access, my neighborhood is safe, new school buildings, the parks. 
The proximity to the mountains. The relative quiet. The surrounding neighbors all seem to look out for one another. I like mountain biking up here. Lots 
of nice areas to hike. Good library close by. 
I grew up here so when I had the opportunity, I moved my family back into the neighborhood. I like the proximity to the canyons as well as the overall 
feel of the area. I like that our city seems to be a little more diverse than some of the other cities along the Wasatch Front. My neighbors here and by my 
parent's home are a little more inclusive than when I lived in South Jordan and Murray. I can and have made new friends at the park. I like that! 
Beauty, convenience shopping, easy drive to everything, public safety, good parks and recreation. Also great employment opportunities. 
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Proximity to the mountains and freeway access, safety and cleanliness.  The rec center, the water park.  Schools being improved. 
Minimal regulations.  Proximity to canyons.  Quiet neighborhoods with convenient access to I-215 and shopping.  Crestwood Park (honestly, if that went 
away, we'd probably move).  Also enjoy all of the other neighborhood parks.  SuperTarget. 
Small town feel in our neighborhoods.  Proximity of facilities i.e. stores, freeway, schools, medical, parks, etc.  Feel pretty safe (even though there seem to 
have been an increase in burglaries recently) 
 
feel that the Mayor has our best interests at heart. 
The sense of community and welcoming atmosphere of the residents, business, and city personnel.  It is a comfortable community being close to the 
mountains and recreation, freeway access, businesses, parks, and schools.  I feel public safety does a really nice job serving and protecting its residents 
and visitors. 

 
The businesses / restaurants / services 

Proximity to lots of shopping and restaurants and also the canyons. It's central to the SLC valley and easy access to I2-l5. 
avalibility to activities (theaters, mountains, restaurants, freeway) 
We have a Whole Foods, and great access to the canyons. 
Convenience for services and shopping, response time for police, and overall maintenance of streets and public works. 
Close proximity to services and businesses.  Also feel our safety and police dept. do an excellent job compared to other cities in the valley. 
The location, it is close to restaurants, shopping, banks, post office, freeways and mountain resorts It is also very clean, well maintained city. 
Convenience to shopping, freeways, etc.   
 
Feeling safe and protected by law enforcement. 
 
The people that live in the area. 
Convenient to stores, restaurants, entertainment, I 215, CHRC, Wasatch mountains. 
Proximity to amenities like convenient shopping, freeways, and recreation 
Convenience of shopping, access to 215, nice neighbors 
Convenience to shopping, freeway, school and health care system. 
Shopping, close to highway, small city. 
The close proximity of my everyday needs, ie:  freeway access, shopping, post office, recreation and exercise opportunities.  I also like the low crime rate 
and how easy it is to communicate with our city leaders. 
All services, conveniences necessary are within city. Freeway access is wonderful. Great solid property values. Nice community vibe. 
Location and convince to shopping and freeways 
Access to stores and I215 
Great area for shopping and for getting to other areas of the vAlley 
Being close to shopping, I-215. 
Convinience of services, stores, facilities, proximity of interstate system, and the easy of travel on local streets. 
convenient: to shopping, freeways, entertainment - just about anything a person may need. 
Convenience to shopping and downtown SLC. 
The businesses in the area are great, I love the established neighborhoods, it's beautiful and there's a good mix of you and old citizens. 
Close to shopping, church and other facilities.  Good neighborhood.  Central location to our children.  Well run city. 
It has a wide variety of shops, restaurants  and businesses they keep their buildings updated. It gives the city a clean and modern look. 
Close proximity of restaurants, mall, shopping establishments and recreational activities plus lower crime than other areas in the valley. 
Closeness to conveniences and out door activities 
Location to many shops without having to go to far. Close to my family and friends. Things to do.  
The businesses and people 
Variety of businesses Resturants parks retail and close freeway access. 
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shopping, parks, Rec Center Quite neighborhoods 
Shopping, parks, Rec center, food 
Have always enjoyed the area.  Great area for shopping and parks. 
Good shopping, schools, city services. 
close to many amenities, good schools, new development 
access to services yet rural setting 
The setting and convenience to many services.  A big and small city at the same time. 
Close to shopping.   Nice environment to live in.   Well governed 
I like the convenience it offers me to every aspect of my life!!! We have every kind of commercial and non commercial entity available to us within a 5 
mile radius!! I love where I live!!! 
Love the feel of Cottonwood Heights and close to so many great businesses 
The availability of all the different businesses, it's nice to have so many so close. 
Nearness of many shops, post office, banks, etc. 
Lonestar Taqueria. Seriously. 
The location and convince of shopping and businesses. 
Trader Joe's 
The convenience of the stores. 
Good selection of shopping locations. 
Proximity to a variety of restaurants and venues 
Location to shopping with many diverse stores 
Quick and easy access to shops, stores and medical providers. 
Location.  Close to shopping, Big & Little Cottonwood Canyons, can get anywhere in the valley quickly.  Good schools. 
Location, restaurants, and access to the ski resorts. 
location, shopping, safe, access to outdoor recreation 
The location is the best in the valley--shopping, access to I-215, the canyons. And I like the amenities like the rec center. 
Convenient location - shopping, freeways, recreation, etcetera. 
Location, proximity of retail location, ease of freeway access 
Location.  Easy access to many retail outlets, services, and freeways. 
The location. It's close to shops but it's also mostly a bedroom community. 
Location, types of businesses in the area and functional leadership 
The area in the Salt Lake Valley and location of convenient stores and restaurants. 
The location of my apartment and the accessibility of commercial ventures 
Location, some of the amenities 
the location, and that there are several small businesses, though I'd like to see more. 
Location, better variety of shopping and restaurants over the years. 
Location location location.  it's nice having post office, bank, credit union, grocery and drug stores nearby.   
Location and access to lots of stores 
Living close to the mountains, proximity to retail and the airport, low crime, friendly people, and great soil for gardening 
Close to the canyons, convenient shopping areas, more established feel. 
proximity to the mountains. Close to many groceries stores and ease of access to I-215 
Quick access to cottonwood canyons, shopping, and highways 
The beauty of the mountains, so close to us.  Shopping is within minutes.  Freeway access is so convenient.  You name it we have it!! 
location to the mountains and number of good restaurants, outdoor activities 
Proximity to canyons, close to shopping & restaurants, parks and open spaces. 
I love being so close to the mountains and close to shopping. Yet we live in an area that is very private and secluded with no busy city life. 
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 Accessibility to the canyons.   Great availability of shopping and  restaurants,  Nice community events 
Near shops and canyons. 
Ease to everything. Canyons, shopping. 
Close to ski areas.   
 
Great shopping. 
I enjoy living close to the mountains, within minutes of Utah's famous ski resorts and being somewhat close to shopping and entertainment. 
Close to mountains.  Close to services and stores I need. 
near canyons and retail/grocery store access is close to home 
Close to mountains and Strip malls including the 7-Eleven at the base of the canyon. 
Location - Up against the mountains with easy access to the metropolitan amenities. 
It is close to the mountains.  There are great businesses within a short drive. 
Low crime, high tax base with all the large businesses.  It's next to the mountains (so please limit new construction!) 
The low crime rate.  The nearness to shopping centers.  The great people that live and work here.  I have always lived on the east side of the city and love 
it.  I love the proximity to the canyons. 
Great Police and Fire Departments.  Snow removal is much better.  New businesses are popping up all over and this is nice also.  People can live here and 
be very happy.  I am certainly happy to live here.  I am concerned why authorities do not force properties with old cars to be removed.  It is a health 
hazard.  Property on 2088 Ft. Union Blvd has many old vehicles that are not working.  I've notified properties before but saw no changes.  Also the 
property at 7160 Ponderosa Drive has multiple construction machines all over his back yard which is also a health hazard and has attracted rodents.  
Properties at the northern most end of Ponderosa Drive both have weeds growing which is a fire hazard.  Property on 6827 Luna Way has dry grass in 
front of her property and it is a fire hazard.  I feel the Butlerville Days in the summer is great and I enjoy going.  Taxes need to stay as they are...we have 
enough!  Thanks for survey.  It allows us to let you know how we feel. 
It feels safe, lots of resources close by for shopping., entertainment,  etc. 
Safety and shopping convenience 
Location - close to freeway, shops, and the mountains.  Quiet, safe neighborhoods.  Lots of old, big trees.  Love the rec center. 
Convenient location in valley with easy access to freeways.  Proximity to shopping.  Proximity to mountains and recreation.  Low crime. 
Close to freeway access. Close to malls.close to ski resorts overall friendly government,mayor police..council members 
Location to freeway, shopping, mountains/canyons. Housing prices are still relatively low. Quick to downtown, airport, park city. 
Freeway access, multiple retail for shopping, close to mountains/hiking. 
I'm close to everything: freeways, stores, work, great neighborhood 
Good access, reasonable shopping, spectacular view of mountains. 
Location to the freeway, new businesses to shop in, and access to parks, schools, and library. 
Access to freeways, markets, and restaurants, parks and a sense of community. It's kept pretty clean. 
I like the easy access to the freeways, good shopping, and the schools. Its an easy and good quality of life. 
Access to freeway, plenty of shopping and dining choices. 
Location to freeway & shopping. 
The ease of access to all my needs. It's close to the freeway and has many shopping districts that suit my needs. 
Freeway access, close to shopping, groceries, gas stations, restaurants, not as many rules as Sandy. 
Convient to freeway, close to shopping and restaurants 
Living close to interstate highways, restaurants, and shopping. 
The neighborhood is good. The services (shopping, etc.) are relatively convenient. The mountains are near. 
Quiet neighborhood, shopping options, accessibility to major thorough fares. 
Nice Residential Area, Great Access to Businesses, Interstate Access 
It has beautiful, quiet neighborhoods that are very near great shopping and services. 
I love the area. The neighborhoods are nice. There are several businesses that I like. Overall, it's a beautiful place to live. 
I like my neighborhood and the amenities that are close at hand. 
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Beauty, convenience shopping, easy drive to everything, public safety, good parks and recreation. Also great employment opportunities. 
It is clean and green. Good shops and access. Decent restaurants. Relatively quiet. 
Beautiful surroundings and ease of access to shopping areas and freeways 
Beautiful area, lots of amenities, close shopping, good tax basis and good city management. 
views, local businesses 
Scenic beauty and proximity to services. 
Clean bringing in new business. 
Location to amenities and recreation.  The fact that they got rid of Terra-care as well - hoping winter quality of life improves. 
The proximity to outdoor activities, shopping and amenities.  I appreciate how fiscally responsible the city is. 
Easy access to recreation as well as shopping/entertainment. Great location for everything.  
Rec center and close to shopping 
easy accessibility to recreation, shopping 
The friendly people, the commercial and recreational amenities, the safe living and the responsive local government. 
Good neighbors and access to schools and stores etc.. 
The people, convenience to shopping 
How close parks and shopping are. It is also nice to be so close to freeway entrances. 
Everything is so close to our house...quality parks, multiple grocery stores etc 
access to crestwood park, cottonwood spa, and variety of shopping & dining establishments 
Schools, shopping, close to freeway etc. Safe community 
Small town feel in our neighborhoods.  Proximity of facilities i.e. stores, freeway, schools, medical, parks, etc.  Feel pretty safe (even though there seem to 
have been an increase in burglaries recently) 
 
feel that the Mayor has our best interests at heart. 
I really enjoy the feel of a small community, yet we have access to big city amenities.  The mayor does a good job of making us feel important and taking 
the time to understand the needs of the community. 
The small town atmosphere with all of the big city amenities. 
It is a small community.  In the residential areas the people are frequently outside, walking  and often with their pets.  Shopping is close by yet the 
residential areas are fairly private. 
Neighborhood feel with some great businesses and a low crime rate. 
Close-knit community feel and easy access to a variety of stores/services. 
Location - surrounded by beautiful mountains, close to grocery stores and department store shopping. I avoid the rush traffic headed south, on I215, 
while I continue East.  
 
Education - both of our children attended Brighton High School. The community is so supportive of Brighton High School. Their experience at BHS was 
very positive. 
The area, easy accessibility to mountains and shopping, close to freeways 
Great location: close to the canyons, not far from downtown, close to shopping and restaurants. Great restaurants and shops to choose from. Good parks. 
Pretty safe neighborhood. 
Location. Traffic (light), freeways. Shopping. Restaurants. 
Location.  Traffic.  Commerce. 
Convenient location in the broader valley.  Good freeway access.  Good mix of retail and residential space. 
Location, rec center, area businesses 
The area and people. We also have almost anything you would want right within the city and the mountains just a few minutes away. 
The area most of all.  The people in the complex we live in are very nice and friendly. The shopping is great. The stores personnel are polite and helpful. 
location, people, services 
The location, schools, accessible to shopping, freeway access, desirable neighborhoods 
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Location and schools (I have 3 teenagers that all attend Brighton High School). We live off of Creek road and our neighborhood is fantastic as well as the 
local dining and entertainment options. 
The community and location. The proximity to Midvale businesses and some of the local CH businesses. 
close to the mountains,relatively safe neighborhoods, many diverse businesses close to home 
Proximity to skiing, free way, and shopping.  Low crime rate. 
The proximity to the canyons, the proximity to the freeway, the variety of restaurants and shopping. 
Proximity to mountains, easy i15 access. Close to stores I need. 
The proximity to the mountains as well as freeway access.  Additionally Ft. Union has great shopping that is close and convenient. 
Ease of access to recreation in the canyons, shopping, and the rest of the city. 
Close to canyons for recreation.  I love that we have grocery shopping close by as well so I don't have to leave our part of town for basics. 
accessibility to Big and Little Cottonwood Canyons 
 
CHRC 
 
lots of amenities 
Canyons, people, services 
Safe environment easy access to freeway and shopping 
very easy community to live.  feels fairly safe.  easy access to 215 from my home.  plenty of retail near by. 
The safe environment close to recreation, scenery, and retailers of every variety. 
Low crime, low population density, good access to shopping and recreation. 
residential above average     police excellent    city services good   shopping good 
 
business good but approaching too much    communication good 
Proximity to many things without being burdened by them - close to the freeway without feeling like I'm living next door to the freeway. I am close to the 
mountains for year-round recreation and I am enjoying the new local restaurants that are opening up. 
The freeway access and closeness to the mountains, and major shopping. 
The central location to freeways, mountains, shopping and the rest of the valley. 
Proximity to highway, ski areas, downtown,not that i got there much, local dining 
Beautiful area with great access to freeways, services, etc. 
Easy freeway access, schools, shopping, churches. "What's not to like?" as the saying goes. 
Close to Freeways.  Library.  Opportunity for shopping & restaurants close by.  Clean.  Police attitudes. 
Quiet, safe and good local businesses. 
Nice neighborhoods, easy freeway access and the amenities needed are here.  Not to mention the great canyons we have in our back yard. 
Diversity of neighborhoods.  Access to transportation routes.  Convenience of numerous services and businesses. 
Quiet neighborhoods. Quick access to highway and resources, stores , etc 
Secluded and quiet, not much controversial going on it seems.  Pretty area and convenient to most needed services. 
beautiful area with great neighborhoods...Close to shopping, dining etc. 
Beautiful, safe place to live, access to amenities but small town atmosphere. 
The beauty, ease of travel and proximity to stores. 
It is a growing suburban area, it is clean, good neighborhoods, growing restaurants. I feel safe living in Cottonwood Heights. 
I love our rec center and the easy access to the canyons. Also, everything (stores, library, banks, restaurants, postoffice, etc) is very nearby. Easy 
accessibility to highways as well. 
Access to outdoor activities, safe, convenient businesses 
I like the quality of neighbors who are educated, engaged, family oriented & law abiding.  I like the location and proximity to grocery and pharmacy 
stores. Restaurants & movie theatres. Easy access to I215, 
The type of people CH attracts.  CH is more forward moving than most of the cities.   Police dept. is on hand all of the time, and the shops and stores are 
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all readily available. 
Great neighbors. Good access to freeway and businesses. 
The friendliness of the neighbors, the access to freeways, the shopping 
Parks, rec. Ctr., shopping, people 
Quality of life, great parks, and shopping! 
I like the schools.  Love the Rec center.  I like that I can shop in my own area. 
Property value    Quiet.  Commerce available 
The sense of community and welcoming atmosphere of the residents, business, and city personnel.  It is a comfortable community being close to the 
mountains and recreation, freeway access, businesses, parks, and schools.  I feel public safety does a really nice job serving and protecting its residents 
and visitors. 
I love the location.  It's easily accessible to the mountains and canyons, i2-15/i15- quick to get to downtown, many stores and great retail close by 
Area in the valley.  The proximity to freeways, canyons, shopping, library and schools (when our children were young). 
Central in the SL Valley with excellent freeway access.  Close to the Canyons and has a variety of stores and restaurants so I don't need to leave the City for 
most of my shopping and entertainment. 
Location, property values, schools, businesses 
Close to the Canyons and freeways. Also has lots of public advantages, like libraries, malls, etc. 
The location relative to the mountains, the neighborhoods and people, the businesses and the Rec Center. 
easy access to ski resorts, good schools, safe location, Porcupine Grill 
Well kept neighborhoods with easy access to freeways, canyons, and shopping areas.  Good schools. 
More quiet that Salt Lake City. Bigger back yard. Less crime. Nice shops nearby. 
Majority of neighborhoods are pleasant and well maintained.  Location is close to the mountains for easy access to activities in the canyons.  There are 
businesses for most needs (e.g., grocery stores, drug stores, small businesses, and restaurants).  Most importantly green spaces for recreation, hiking, 
and biking. 
The view  of SLC from my windows.  The proximity of the mountains.  The convenience of having post office, library, grocer, cleaners etc. close to home.  
Nice neighbors. 
I love that it is very clean and that I feel pretty safe living here. I love the walk ability and that more businesses are coming into the area 
It's beautiful. Easy access to freeway, the library, the gas station, the grocery store, yet it's quiet in my neighborhood. Also I don't think it's overcrowded. 
I like the recreation center, the people, the neighborhood I live in, and the close proximity to businesses. 
I like how easy it is to access recreation, the U of U, downtown, and shopping.  There is relatively little traffic congestion. 
Small town feel, but have access to a larger city. Close to freeway. Friendly. Great local businesses. Easy access to mountains. 
I like that i have the safe, quiet feel of a small town yet also have access to many shops and services nearby. I enjoy living in a community that is also 
visually appealing. 
Great environment.  Access to canyons & freeways, friendly neighbors, handy shopping and entertainment. 
I like the location to downtown, and the canyons. I like the somewhat quieter feel of cottonwood heights, as opposed to the bustling feel of downtown. I 
love going downtown, but I love coming home to my neighborhood. I like the convenience of shopping and services, and I feel safe in cottonwood 
heights. 
Location, community, convenience to family, friends, shopping, freeway access to and from VA HOSPITAL and Church access to Hiking and much more. 
Proximity to the canyons, proximity to the freeway, our recreation center and the daycare at the facility, the feel of our community and access to shopping 
The Rec center, which I use most days.  The closeness to the Canyons.  A well educate and involved population.  Proximity to down town but not too close.  
Variety of grocery stores. The fact that my house price is increasing. 
It's a friendly, clean, beautiful neighborhood.  The proximity to the canyons, freeway, shopping are very convenient. 
Minimal regulations.  Proximity to canyons.  Quiet neighborhoods with convenient access to I-215 and shopping.  Crestwood Park (honestly, if that went 
away, we'd probably move).  Also enjoy all of the other neighborhood parks.  SuperTarget. 
I believe our city government is making decisions based on what is best for Cottonwood Heights.  I like the area, close proximity to the mountains, 
freeways but not too close, close shopping, our neighborhood, etc.  I like the police officers, at least those I have met. 
The cleanliness of the area with mountain views and access to recreation parks and center, newer schools being updated and built, some diversity coming 
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to the population, business seeming to start and stay here. Restaurants come and go but most businesses are stable and growing. A couple of 
celebrations at Thanksgiving with a run and 24th of July for residents. 

 
Close to family 

We love being so close to everything and our families live in the area. 
It is near my children and doctors and near the mountains.  I would prefer to be back as part of the county or in a different state. 
Living close to family.  Freeway access.  Location. 
Personally-close to family. As a citizen of the community- love having the Rec center and all the parks close by,  and the great schools. 
My family being close by 
I live near my family. 
My neighbors and family 
Location, community, convenience to family, friends, shopping, freeway access to and from VA HOSPITAL and Church access to Hiking and much more. 
Proximity to my hobbies. Sense of Community. Close to family. 
Close to shopping, church and other facilities.  Good neighborhood.  Central location to our children.  Well run city. 
Location to many shops without having to go to far. Close to my family and friends. Things to do.  

 
Walkability 

For easy walking to grocery store.  Cottonwood Heights Rec Ctr, views from my house.  Quiet neighborhood with little traffic. 
bike paths, small town feel, modern buildings, clean yards, people taking care of their houses 
proximaty/walking distance to public spaces 
I love that everything is right next to me so i can walk or just get on my bike and ride down?! 
Proximity of business to residential neighborhoods. 
I love being able to go places by walking, everything is so close. And almost all service is nice 
Things are really close.  We are able to walk to a lot things (though it is not always safe to walk - driving and traffic is bad).  We are in an active community. 
I love being so close to the canyons. It makes me feel connected to the mountains. The neighborhoods are very comfortable, easy to walk and there are a 
lot of recreation opportunities to enjoy. 
The safe neighborhoods, the rec center and the walkability of it. 
I love that it is very clean and that I feel pretty safe living here. I love the walk ability and that more businesses are coming into the area 

 
High quality of life 

Quality of Life due to location & services 
The quality of life and the location 
quality of life, access to the mountains, neighborhood quality, amenities (parks, rec center), proximity to I-215 
Quality of living here, and safety of travel around the city. 
The quality of life of quiet and safe living. 
overall quality of life.  Safe neighborhoods. 
Quality of life, great parks, and shopping! 
I feel like the city is trying to improve the quality of life for the residents. The Mayor and City Council seem responsive to the opinions of the people that 
live and work in the city.  
there's nothing distinguishing it from every other wealthy predominately white suburb in the country. 
Quality of life 
It is a pleasant place to live with good facilities close at hand. 
convenience and overall atmosphere 
The mountains and quality of life 
I APPRECIATE THE COMMUNITY I LIVE IN AND SENSE THAT MOST EVERYONE FEELS THAT WAY.  WE FEEL SAFE AND OUR SERVICE NEEDS ARE MET 
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REASONABLY AND EFFECTIVELY. 
I like how safe I feel living here and the great quality of living 
Underground  utilities , up scale living 
Altitude, demographics, medium paced lifestyle 
The area, the community, mountains, quality of life 
I like the easy access to the freeways, good shopping, and the schools. Its an easy and good quality of life. 

 
The schools 

Great Elementary School for my kids.  Close to the ski resorts for family skiing and hiking in the summer. Great view and we don't suffer as much during 
Inversion season. Butlerville Days and sense of community. We work and play together as a community. 
Great city. Excellent deployment of new schools, safe, friendly.  Great location, apparent good use of tax dollars.  Great to hear you decided to ditch last 
year's snow removal contract. That was a mess. 
It's well-established, so it has a mix of new families, mid-lifers, and retirees. Good schools. Safe. 
schools have been close;having lived in the same house since1963 I have good friends and the former gravel pit is now a much better place.  I live next 
to a large church park. 
Civic pride, opportunities for public engagement, Canyons District 
I like the schools.  Love the Rec center.  I like that I can shop in my own area. 
Great schools, recreation opportunities, community events, police force, code enforcement 
The opportunities that are available for the youth and children.  Schools are great, sports and other opportunities are everywhere. 
Schools, people, hometown feel. 
Good schools, good parks, access to canyons, access to freeways, good rec center. 
Improved schools. Good parks. Safe neighborhoods. Responsive city Govt. 
Schools, shopping, close to freeway etc. Safe community 
Schools 
location, schools, and general feeling of safety 
The location, schools, accessible to shopping, freeway access, desirable neighborhoods 
Location and schools (I have 3 teenagers that all attend Brighton High School). We live off of Creek road and our neighborhood is fantastic as well as the 
local dining and entertainment options. 
Location schools 
AREA AND SCHOOLS 
Location.  Schools. 
easy access to ski resorts, good schools, safe location, Porcupine Grill 
I like that it is close to the canyons, the schools are great and I feel safe here. 
Being close to the mountains, the school district 
Access to the mountains and quality education of the schools. 
Access to freeways, good schools, Recreation center, good people and most people have pride in their homes. 
Easy freeway access, schools, shopping, churches. "What's not to like?" as the saying goes. 
My quiet neighborhood and the schools. 
The view, the schools and parks 
I like how easy it is to access recreation, the U of U, downtown, and shopping.  There is relatively little traffic congestion. 
Friends, good schools, close to recreation, close to the freeway. 
Good shopping, schools, city services. 
close to many amenities, good schools, new development 
Good services and good schools 
Location, property values, schools, businesses 
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Proximity to the mountains, relatively low crime rate, relatively good schools, access to freeway/downtown 
The location near the mountains and freeway.  The schools and Recreation center. 
Commute. I can get downtown in 15 min and point of mountain in 16. Fast police response time. Schools are not over crowded. 
convenience to freeway, views (although they are disappearing), schools 
I like the easy access to the freeways, good shopping, and the schools. Its an easy and good quality of life. 
Quiet, safe neighborhoods with good schools 
Quiet nice neighborhood, easy good access to highways, good schools.  Property values seem to increase. 
Recreation, access to everything. Schools 
Access to outdoor recreation. Parks. Schools. 
Convenience to shopping, freeway, school and health care system. 
Less crowded than living downtown. Closeness to mountain outdoor recreation is one of the biggest draws to this area. Public school system here is 
better than most Utah schools. When I have an issue with my neighborhood, I usually get police help quickly, although this has been changing recently. 
The sense of community is strong.  It is clean and a nice place to live.  Education is important and the youth are kept involved. 
The mountains, location, safety, and schools. 
access to Big & Little Cottonwood Canyons, easy freeway access, my neighborhood is safe, new school buildings, the parks. 
Safe, close to everything, good police force, good neighbors, good schools, great location, good size 
Location to the freeway, new businesses to shop in, and access to parks, schools, and library. 
clean air, beautiful mountains near by, recreation all around us, good schools 
The cleanliness of the area with mountain views and access to recreation parks and center, newer schools being updated and built, some diversity coming 
to the population, business seeming to start and stay here. Restaurants come and go but most businesses are stable and growing. A couple of 
celebrations at Thanksgiving with a run and 24th of July for residents. 
Personally-close to family. As a citizen of the community- love having the Rec center and all the parks close by,  and the great schools. 
Small town feel in our neighborhoods.  Proximity of facilities i.e. stores, freeway, schools, medical, parks, etc.  Feel pretty safe (even though there seem to 
have been an increase in burglaries recently) 
 
feel that the Mayor has our best interests at heart. 
Location - surrounded by beautiful mountains, close to grocery stores and department store shopping. I avoid the rush traffic headed south, on I215, 
while I continue East.  
 
Education - both of our children attended Brighton High School. The community is so supportive of Brighton High School. Their experience at BHS was 
very positive. 
Location.  Close to shopping, Big & Little Cottonwood Canyons, can get anywhere in the valley quickly.  Good schools. 
It is safe and friendly.  There is a strong feeling of community.  There are many opportunities for interaction.  Many public events.  Good schools. 
Well kept neighborhoods with easy access to freeways, canyons, and shopping areas.  Good schools. 
Area in the valley.  The proximity to freeways, canyons, shopping, library and schools (when our children were young). 
Proximity to the mountains and freeway access, safety and cleanliness.  The rec center, the water park.  Schools being improved. 
The sense of community and welcoming atmosphere of the residents, business, and city personnel.  It is a comfortable community being close to the 
mountains and recreation, freeway access, businesses, parks, and schools.  I feel public safety does a really nice job serving and protecting its residents 
and visitors. 

 
Small town feel 

Small town feel, but have access to a larger city. Close to freeway. Friendly. Great local businesses. Easy access to mountains. 
Close to every thing and still remote 
Minimal regulations.  Proximity to canyons.  Quiet neighborhoods with convenient access to I-215 and shopping.  Crestwood Park (honestly, if that went 
away, we'd probably move).  Also enjoy all of the other neighborhood parks.  SuperTarget. 
Less crowded than living downtown. Closeness to mountain outdoor recreation is one of the biggest draws to this area. Public school system here is 



	
  
	
  

	
   76 of 208 

better than most Utah schools. When I have an issue with my neighborhood, I usually get police help quickly, although this has been changing recently. 
The atmosphere; small'ish town, mountains, established community. 
I love that it isn't over developed and my backyard view of the mountains hasn't been obstructed yet. I love the zoning laws we currently have and I love 
that our city fights developers and the Mayor and the City Council to keep them from ruining our city because on money! 
living out of crowded city. CH is more like the suburbs and has ready access to the mountains. 
I like that i have the safe, quiet feel of a small town yet also have access to many shops and services nearby. I enjoy living in a community that is also 
visually appealing. 
No that much panhandlers, safe city, low crime, very clean, organized, beautiful 
Love how even though it is its own independent city, Cottonwood Heights still feels like a small town that takes care of its own community first. I love how 
there are banners hanging for the sports teams of Brighton High School, how projects to make the area more beautiful are always a priority, love how we 
have our own police force, etc. To put plainly, we haven't forgotten that our local community is what makes us a wonderful city, and thankfully I feel the 
leaders know and acknowledge that as well. 
Not to big, good roads, easy access to almost anything. 
The smaller community. Not too congested with big companies that would bring in traffic. 
The location is far enough from the city to be quiet and peaceful. The freeway access allows residents to get to the city quickly. It's the best of both worlds! 
It is a beautiful, convenient and desirable area. Please understand though significant concern do exist about continued development, density, traffic, etc. 
Neighborhood community. I've known my neighbors for 14 1/2 years! 
Close to everything, Small neighborhood feel, parks 
I used to enjoy the quiet suburban feel where there was little traffic, very limited business operations, and the proximity to many hikes. 
I like being away from bustle of the city. I enjoy public parks, green areas, bike areas. 
Small town feel in our neighborhoods.  Proximity of facilities i.e. stores, freeway, schools, medical, parks, etc.  Feel pretty safe (even though there seem to 
have been an increase in burglaries recently) 
 
feel that the Mayor has our best interests at heart. 
I really enjoy the feel of a small community, yet we have access to big city amenities.  The mayor does a good job of making us feel important and taking 
the time to understand the needs of the community. 
The small town atmosphere with all of the big city amenities. 
It is a small community.  In the residential areas the people are frequently outside, walking  and often with their pets.  Shopping is close by yet the 
residential areas are fairly private. 
That it is not Salt Lake City and that administration 
I like our small city 
Small town feels 
Community size 
the small town feel.. 
Feels like small town 
It seems as though we are a small town and not a part of a large major city. 
country feel 
T:he size of the city. 
It is not overbearingly crowded 
I like the small-town feel you get from being in an area that is not overly populated. 
Being part of a smaller community 
Most outsiders have no idea where it is. Definitely aren't looking to explain it either 
For the most part, the city is outside of all the busyness... Its close enough to all of it that is accessible, but I don't ever feel like I love in the middle of it all. 
the suburban feel. 
the county wood not listen to any body we are small enough that somebody has to listen 
Small town feel and response but part of a larger community when needed 
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Mix of residential and commercial. 
Access to canyons, size of the city, public safety, law enforcement and how well maintained it is 
Close to the mountains, away from the SLC, fresh air from the canyon, good neighbors. 
The mountain views and reduced development. 
Near mountains and residential community 
being close to the mountains and out of Salt Lake City 
Low crime, low population density, good access to shopping and recreation. 
Out of a lot of city traffic. I like the police department over when we had the Sheriff 's office because you see them much more. Glad they are pro-active for 
DUI'S and traffic violations that could hurt someone. 
We have lived here since 1973. We love it here and it does not have anything to do with Cottonwood Heights. We were happy with being in 
Unincorporated Salt Lake County. Why do we need Cottonwood Heights City? You spend too much money on out sourcing garbage pick up and snow 
removal etc. Now Mayer Cullimore is building a new City Office Complex as a monument to himself! We are not alone with this opinion. 
It has been my home for over 50 years.  And I like the smalltown atmosphere. 
More quiet that Salt Lake City. Bigger back yard. Less crime. Nice shops nearby. 
Quiet neighborhood. Small area. 
Nice quite community until the mayor started making it more commercialized 
The area is beautiful. I am very disappointed at the Mayor allowing all the Tall buildings stand. The Cottonwood complex is a terrible decision that 
residents fraught and the Mayor caved into pressure for more tax dollars. Also the former Canyon racket club area looks horrible with the tall condos 
being built 
Clean, active community 
People are great. Request..Street sweep Wasatch Blvd at 8345 south Wasatch.  
 
Everyone is doing a great job. Keep Cottonwood Heights Government small. Get paid for saving our tax dollars not spending them. Police department is 
great. Keep the speeders driving slow. : ) 
 
Happy to live in a great community. 
Although we are a large city there is a small town familiarity & concern between neighbors & leaders that I love. 
open space, single family residences, recreation center 
Open spaces and no high rise office buildings. 
access to services yet rural setting 
The setting and convenience to many services.  A big and small city at the same time. 
bike paths, small town feel, modern buildings, clean yards, people taking care of their houses 
Controlled growth and level headed leadership. Especially impressed with the improved law enforcement implemented by the city. The Chief and his 
team are doing a good job. 
I know the people in the city offices. 
Location. Proximity to downtown. Easy freeway access. Neighborhood feel. Bedroom community feel. Primary residential focus. 
The location. It's close to shops but it's also mostly a bedroom community. 
Close proximity to the mountains.  
 
Fast police response to emergency calls. 
 
Small town feel in the big city. 
Location in the foothills, proximity to I-215, low density neighborhoods 
Proximity to the mountains, quiet and residential, no big buildings etc. 
Close to the Cottonwood Canyons.  Quieter compared to further west, but that is changing fast. 
I love being so close to the mountains and close to shopping. Yet we live in an area that is very private and secluded with no busy city life. 
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Location between the canyons, good-tasting water, neighborly feel, acceptable tax burden. 
I feel safe in my home, driving is not too crowded, I like the open space, and my neighbors. I like that I am close to hiking and skiing. I am glad that city 
hall is moving out of the office building it is in now. I like the placement of the new place near the schools and the park. I would like to see some more 
diversity in the city. 
The Police do a good job trying to keep drivers down close to the speed limit compared to the rest of SLC which is terrible.  Nice neighborhoods, low crime 
rates, and careful conservative development of the area all contribute to the quality of life here.  I do wish the streets were kept in better condition. 
1.  Clean and Safe - Quality of city's Police Department and response time - open areas - most people take pride in their properties and in the city.  Quality 
of parks and natural areas. 
Low crime, good family environment, slow growth. 
It has everything I need close by. And ya close to freeways yet quiet. I worry about building it up too much and my main concern up here is the crime! 
I enjoy my neighborhood and the easy access to other parts of Salt Lake County. I like being part of a small community government. 
The neighborhood, the people, it's a small enough city that I feel like my voice could be heard if there is an issue 
quiet neighborhood, good services, and great access to other cities and areas.  Some decisions of Zoning could be improved. Particularly about notices of 
17 homes in the Canyon Racquet Club area. 
The view, my neighbors. Used to like the small town feel... 
It's clean and friendly and not too densely populated 
The diversity of my neighborhood and the great views. Also the location and the traffic although the traffic is getting like larger cities. 
I was in favor of CH City becoming it's own city because of it's commitment to preserve our pristine  open space and it's uniqueness as the city between 
the canyons; preserving the values of the residents and visitors.  I love living in Cottonwood Heights and the incredible community of people that live 
here.  I am heartbroken, along with so many others, at the compromises that have been made by the city council and the mayor in honoring and 
approving the high density and inappropriate proposed developments that will forever change the very nature and the quality of our lifestyle.  Please 
preserve what is so very special to us all. 
Shopping, close to highway, small city. 
Schools, people, hometown feel. 
The community, I feel safer in the cottonwood heights area. I like the small town atmosphere. & of course the canyons. 
I like the location to downtown, and the canyons. I like the somewhat quieter feel of cottonwood heights, as opposed to the bustling feel of downtown. I 
love going downtown, but I love coming home to my neighborhood. I like the convenience of shopping and services, and I feel safe in cottonwood 
heights. 
We have lived in Cottonwood Heights since 1975.  We stay because we love the scenery, the proximity to the mountains, the nighttime canyon breezes, 
the relatively stable population, our neighbors, etc. 
The neighborhood. Butlerville Days, the summer play, the feel of community. The city leadership. 
Beautiful, safe place to live, access to amenities but small town atmosphere. 
Safe, close to everything, good police force, good neighbors, good schools, great location, good size 
It's beautiful. Easy access to freeway, the library, the gas station, the grocery store, yet it's quiet in my neighborhood. Also I don't think it's overcrowded. 

 
Everything 

Love it all! 
Almost everything 
Love the openness of the Mayor and the Council.  Love the location.  Love everything about Cottonwood Heights. 
I couldn't pick just one thing. We love the municipalities, the parks, trails, general location, proximity to freeways...the list could go one and on. 

 
Nothing 

Nothing much anymore. 
N/A 
? 
property taxes too high. we looked at a 1.5 million dollar home in Holiday their taxes were 1,000.00 less than ours!! our house is 425,000.00 



	
  
	
  

	
   79 of 208 

I used to like living here before it was made Cottonwood Heights and we turned into a police state with leaders who are only interested in their own 
welfare. 
Not sure. Concerned about the growth of government, though. 
the view,  as i feel the city council acts in their own interest instead of the interest of the people and the rampant disregard is unstoppable and fitile 
It was a peaceful area to live. now their are to many people and taxes are too high and road repair work is shoddy. We do not need fancy offices or the 
appearance of the buddy, buddy system in hiring and placing up for election friends or associates who have only lived here a couple of years . I have lived 
here since 1965 and wished I had never voted to be a city. 
It would be better, if you asked what I didn't like. 
Make improvements. The majority of the neighborhoods have deteriorated. Not quite sure why the police bldg is right in the middle of a residebtial area. 
CLEAN UP CORTONWOOD HEIGHS! IT LOOKS MORE LIKE WEST VALLEY! 
It used to be fine,  A lot of Corruption has taken place over the last several years.  
 
Example. ..  Emergency folks and the drugs. ... 
Nothing really special. Seems like any other place I  have lived. 
Nothing. 
Lack of officials requiring people clean up their messy properties. 
not much 
We have lived here since 1973. We love it here and it does not have anything to do with Cottonwood Heights. We were happy with being in 
Unincorporated Salt Lake County. Why do we need Cottonwood Heights City? You spend too much money on out sourcing garbage pick up and snow 
removal etc. Now Mayer Cullimore is building a new City Office Complex as a monument to himself! We are not alone with this opinion. 

 
City Leadership / Staff 

I believe our city government is making decisions based on what is best for Cottonwood Heights.  I like the area, close proximity to the mountains, 
freeways but not too close, close shopping, our neighborhood, etc.  I like the police officers, at least those I have met. 
Love the openness of the Mayor and the Council.  Love the location.  Love everything about Cottonwood Heights. 
I like that our leaders appear to be more on the conservative side when it comes to fiscal responsibility.  They appear to be pro-business.  The police seem 
to be doing a great job.  I love access to our canyons and recreation. 
I love the area and it is so convenient to so many activities.  I think Cottonwood Heights has a desire to make our city be the best possible. 
The desire to fix congested roads, parks, recreation center, trying to save money with own snow removal.  Community events so children will feel closer 
with community. Communication hmailer.as improved with mailer. 
I love that the mayor and counsel are working on getting things cleaned up.  However, I'm not always pleased about how the money is spent.  We have 
nice parks, but they could be much better. 
Controlled growth and level headed leadership. Especially impressed with the improved law enforcement implemented by the city. The Chief and his 
team are doing a good job. 
I know the people in the city offices. 
We have a great leadership, the police are pretty decked out with really nice cars. All the services are great. Looking forward to the completion of the new 
offices. The 7/24 is something we look forward to. 
well governed, well policed, friendly officials, listens to your concerns. 
Fiscal responsibility 
Speedy responsive and friendly staff. We love Cottonwood Heights! 
self governance 
A City willing to stick to a budget and listening to citizens input 
Town government seems to be on the ball and caring for residents. 
well organized town 
I believe the city is fiscally well managed, which is probably the single most important issue. If city official's are not fiscally responsible nothing else will 
function efficiently. 
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The Mayor is the BEST!!!!!!!!!!!!!!! 
Even if mistakes are made the are recognized and resolved (terracare). When I have raised issues I felt listed to. 
Efforts to create unity....disagree w how traffic violations are handled 
Good communication via newsletter about events, people, services & improvements. 
Easy access to city staff and elected officials and information on city activities. 
Location, mayor Cullimore, that we will have our own snow removal in the winter! 
Convenient location, progressive attitude of leaders 
 Safe place to live good please protection clean environment with well-planned expansion 
The comfort, safety and access to our city officials 
The police officers are very friendly and helpful. The employees at the city offices get their jobs done in a timely manner. 
Resident since 1953..the growth of the city... City addresses problems.. 
Clean. You keep citizens well-informed. I love easy access to everything and the goodness of neighbors. 
Things are kept up and are improving. The city slowly seems to revitalize. The city tries to connect with the community. Community events are nicely 
planned, input is asked for. 
The air is slightly better on days of inversions.  Fire chief news letters are informative    The monthly news letters. 
We love the Salt Lake City area, the people we have met, but I have not been involved with the politics. As far as I know the city workers have been helpful 
and we like living here. 
Atmosphere, friendliness, positive outlook, accessibility, and responsiveness to concerns of citizens 
Close to shopping.   Nice environment to live in.   Well governed 
I feel like the city is trying to improve the quality of life for the residents. The Mayor and City Council seem responsive to the opinions of the people that 
live and work in the city.  
That it is not Salt Lake City and that administration 
Being part of a community looking toward future growth and being a highly desirable place to live 
Proximity to basically everything.  The clean appearance of the City.  A City Council/Staff that is responsive to concerns. 
It's central location, great people, love the government and the police.  Grew up here and LOVE it!!! 
Location, types of businesses in the area and functional leadership 
The accessibility and proximity to the mountains, easy freeway access to points north and south.  I like the efforts to create a cohesive city feeling among 
the community.  Love the property values, and the cooperative and helpful city officials. 
I feel like I am HOME.  I feel safe and secure.  I love seeing the overwhelming amount of police officers out and about.  I feel like I have a voice here.  I 
have strong ties to Cottonwood Heights, and I never want to move anywhere else. 
Quiet neighborhoods - good police protection - forward thinking administrators - clean environment 
Great neighborhoods with great people.  The major problems are solved and dealt with quickly and effectively. 
The neighborhood. Butlerville Days, the summer play, the feel of community. The city leadership. 
Beautiful area, lots of amenities, close shopping, good tax basis and good city management. 
Love how even though it is its own independent city, Cottonwood Heights still feels like a small town that takes care of its own community first. I love how 
there are banners hanging for the sports teams of Brighton High School, how projects to make the area more beautiful are always a priority, love how we 
have our own police force, etc. To put plainly, we haven't forgotten that our local community is what makes us a wonderful city, and thankfully I feel the 
leaders know and acknowledge that as well. 
I really enjoy the feel of a small community, yet we have access to big city amenities.  The mayor does a good job of making us feel important and taking 
the time to understand the needs of the community. 
safe, peaceful, friendly, and responsive/proactive city government 
Close to freeway access. Close to malls.close to ski resorts overall friendly government,mayor police..council members 
Close to shopping, church and other facilities.  Good neighborhood.  Central location to our children.  Well run city. 
Improved schools. Good parks. Safe neighborhoods. Responsive city Govt. 
The sense of community and welcoming atmosphere of the residents, business, and city personnel.  It is a comfortable community being close to the 
mountains and recreation, freeway access, businesses, parks, and schools.  I feel public safety does a really nice job serving and protecting its residents 



	
  
	
  

	
   81 of 208 

and visitors. 
residential above average     police excellent    city services good   shopping good 
 
business good but approaching too much    communication good 
The friendly people, the commercial and recreational amenities, the safe living and the responsive local government. 
The close proximity of my everyday needs, ie:  freeway access, shopping, post office, recreation and exercise opportunities.  I also like the low crime rate 
and how easy it is to communicate with our city leaders. 
Small town feel in our neighborhoods.  Proximity of facilities i.e. stores, freeway, schools, medical, parks, etc.  Feel pretty safe (even though there seem to 
have been an increase in burglaries recently) 
 
feel that the Mayor has our best interests at heart. 

 
City Services / Community events 

Efficient road/sidewalk maintenance, fall/spring rubbish containers, police care, recreation and parks care 
community activites, feeling of safety, roads are taken care of in winter, parks and recreation, friendly neighbors 
The air and the rain that keeps the lawn a going. They come and sweep up and down our street here and clean up the place where the rocks are by the big 
wall here by our street. 
Underground  utilities , up scale living 
Good services and good schools 
City strikes a balance between services and reasonable taxes.  I think the new city hall is necessary and modest compared to some cities.  This kind of 
building can put to much of a tax burden on the residents but Cottonwood Heights seems to be striking the right balance. 
The Butlerville Days activities, fireworks, the 5k runs 
I had a issue with snow removal on my street. Through public media I asked for help and every storm from that point our street was taken care of. They 
responded quickly and even contacted the supervisor and my street was plowed immediately. So I'm grateful that social media is something that they 
respond and take care of. 
localized government and services 
facilities and infrastructure 
proximity to services, shopping, downtown 
the change in snowplowing this coming winter. 
Proximity and forward thinking about emergency preparedness 
Servics and support available to ots citizens 
Community events 
City maintenance 
The services provided to us by Cottonwood Heights 
Location, remaining on Salt Lake County water, organized family events throughout the year, great response time from the police department.  I like the 
historical signs depicting the history of Butler, Danish Road, etc. 
proximity,clean water, great people 
Location between the canyons, good-tasting water, neighborly feel, acceptable tax burden. 
Proximity to the Canyons.  Also, the Butlerville days thing each year is awesome ! 
Safe neighborhoods, dependable city services, enjoyable physical location 
residential above average     police excellent    city services good   shopping good 
 
business good but approaching too much    communication good 
Convienent location to shopping freeways, activities offered by community, cottonwood rec center 
Close to Freeways.  Library.  Opportunity for shopping & restaurants close by.  Clean.  Police attitudes. 
Quick access to freeway.  Streets during the winter months are plowed frequently.  This is ore of a complaint:  Bengal Blvd. was resurfaced a couple of 
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months ago and there is a large whole at the north east corner of 3500 E and Bengal Blvd. which makes no sense to me. 
quiet neighborhood, good services, and great access to other cities and areas.  Some decisions of Zoning could be improved. Particularly about notices of 
17 homes in the Canyon Racquet Club area. 
The neighborhood. Butlerville Days, the summer play, the feel of community. The city leadership. 
It's quiet,  services are timely, 
We live on a very quite street, with exception of soccer and football night at the park, but a small price to pay for such nice place to live. We are enjoy 
watching the fire works from our front yard every year. All in all we love cottonwood Heights. Keep up the good work. 
The view! And the quick fix of pot holes 
Clean! Glad we figured out the plowing issues 
Traffic used to be great, now Wasatch Blvd is a joke. Progress is great but some of the building is awful. I walk a lot and notice a lot of trash  on Wasatch. 
The park on Wasatch has weeds taller than I am. Recreation center is a positive and we have some great community events 
Rec Center, Butler Days, Youth Council 
I like it because of friends. don't like the junkie yard I see out my front window. otherwise good .  I feel the services are good. 
I like the convenience it offers me to every aspect of my life!!! We have every kind of commercial and non commercial entity available to us within a 5 
mile radius!! I love where I live!!! 
We have a great leadership, the police are pretty decked out with really nice cars. All the services are great. Looking forward to the completion of the new 
offices. The 7/24 is something we look forward to. 
Location, mayor Cullimore, that we will have our own snow removal in the winter! 
It's proximity to the mountain and I-215.  Also, I love Butlerville Days. I like that I feel safe. 
Close to the Canyons and freeways. Also has lots of public advantages, like libraries, malls, etc. 
Mountain views on a quiet street. Great fireworks on pioneer day. 
proximity to the mountains, access to a wonderful recreation center and library, great people! 
 Accessibility to the canyons.   Great availability of shopping and  restaurants,  Nice community events 
safety, clean,community events, location 
Great Police and Fire Departments.  Snow removal is much better.  New businesses are popping up all over and this is nice also.  People can live here and 
be very happy.  I am certainly happy to live here.  I am concerned why authorities do not force properties with old cars to be removed.  It is a health 
hazard.  Property on 2088 Ft. Union Blvd has many old vehicles that are not working.  I've notified properties before but saw no changes.  Also the 
property at 7160 Ponderosa Drive has multiple construction machines all over his back yard which is also a health hazard and has attracted rodents.  
Properties at the northern most end of Ponderosa Drive both have weeds growing which is a fire hazard.  Property on 6827 Luna Way has dry grass in 
front of her property and it is a fire hazard.  I feel the Butlerville Days in the summer is great and I enjoy going.  Taxes need to stay as they are...we have 
enough!  Thanks for survey.  It allows us to let you know how we feel. 
The view  of SLC from my windows.  The proximity of the mountains.  The convenience of having post office, library, grocer, cleaners etc. close to home.  
Nice neighbors. 
clean city close to mountains with excellent services 
It's beautiful. Easy access to freeway, the library, the gas station, the grocery store, yet it's quiet in my neighborhood. Also I don't think it's overcrowded. 
Beautiful surroundings, friendly neighbors, community events. 
Nearby rec center; location; variety of events 
High quality community recreation centers. The pool and all of the parks have been amazing so far. movie in the park has always been one of our favorite 
ways to spend the summer. 
Location to amenities and recreation.  The fact that they got rid of Terra-care as well - hoping winter quality of life improves. 
The neighbors are great, and the community involvement is better than any other place I have lived. I know people everyplace I go. And of course, 
Butlerville Days is great. 
Convenience for services and shopping, response time for police, and overall maintenance of streets and public works. 
The close proximity of my everyday needs, ie:  freeway access, shopping, post office, recreation and exercise opportunities.  I also like the low crime rate 
and how easy it is to communicate with our city leaders. 
Good shopping, schools, city services. 
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Quality of Life due to location & services 
Great schools, recreation opportunities, community events, police force, code enforcement 
Location...(mountains, freeway access, etc.), rec center, Butler Days, community 
It is safe and friendly.  There is a strong feeling of community.  There are many opportunities for interaction.  Many public events.  Good schools. 
Ease of access to I215, quite neighborhood, good neighbors and hopefully now good snow removal 
Cottonwood Heights is a comfortable place to live. I feel like my children are safe, I have good neighbors, and the things that city would be responsible 
for (trash, water, crime, etc.) are taken care of-- I never need to put energy into these things. 
Great Elementary School for my kids.  Close to the ski resorts for family skiing and hiking in the summer. Great view and we don't suffer as much during 
Inversion season. Butlerville Days and sense of community. We work and play together as a community. 
The desire to fix congested roads, parks, recreation center, trying to save money with own snow removal.  Community events so children will feel closer 
with community. Communication hmailer.as improved with mailer. 
Area in the valley.  The proximity to freeways, canyons, shopping, library and schools (when our children were young). 
Location to the freeway, new businesses to shop in, and access to parks, schools, and library. 
Small town feel in our neighborhoods.  Proximity of facilities i.e. stores, freeway, schools, medical, parks, etc.  Feel pretty safe (even though there seem to 
have been an increase in burglaries recently) 
 
feel that the Mayor has our best interests at heart. 
The proximity to the mountains. The relative quiet. The surrounding neighbors all seem to look out for one another. I like mountain biking up here. Lots 
of nice areas to hike. Good library close by. 
Great city. Excellent deployment of new schools, safe, friendly.  Great location, apparent good use of tax dollars.  Great to hear you decided to ditch last 
year's snow removal contract. That was a mess. 
The cleanliness of the area with mountain views and access to recreation parks and center, newer schools being updated and built, some diversity coming 
to the population, business seeming to start and stay here. Restaurants come and go but most businesses are stable and growing. A couple of 
celebrations at Thanksgiving with a run and 24th of July for residents. 

 
Property Values 

Home Price, and Location Convenience 
Property value    Quiet.  Commerce available 
Being part of a community looking toward future growth and being a highly desirable place to live 
Location, property values, schools, businesses 
Location to highways, stable real estate, quality of neighbors and community. 
Scenic views, facilities, property values 
It's a safe and clean neighborhood.  I enjoy my high property values.  I enjoy the Rec Center. 
Quiet nice neighborhood, easy good access to highways, good schools.  Property values seem to increase. 
All services, conveniences necessary are within city. Freeway access is wonderful. Great solid property values. Nice community vibe. 
The accessibility and proximity to the mountains, easy freeway access to points north and south.  I like the efforts to create a cohesive city feeling among 
the community.  Love the property values, and the cooperative and helpful city officials. 
The Rec center, which I use most days.  The closeness to the Canyons.  A well educate and involved population.  Proximity to down town but not too close.  
Variety of grocery stores. The fact that my house price is increasing. 

 
The area’s history 

The History of the area provides an enjoyable link to the past. 
Location, remaining on Salt Lake County water, organized family events throughout the year, great response time from the police department.  I like the 
historical signs depicting the history of Butler, Danish Road, etc. 

 
Taxes not too high / used well / stable 



	
  
	
  

	
   84 of 208 

Taxes have not been raised since the city was incorporated. Pleased that the city gets rid of the weeds on highland drive in the back of our house. Thankful 
for both. Happy that the police patrols our neighborhood. 
Taxes 
Good police presence and knowing my taxes are being used locally. 
Police are doing a good job. Taxes are stable. 
City strikes a balance between services and reasonable taxes.  I think the new city hall is necessary and modest compared to some cities.  This kind of 
building can put to much of a tax burden on the residents but Cottonwood Heights seems to be striking the right balance. 
The proximity to outdoor activities, shopping and amenities.  I appreciate how fiscally responsible the city is. 
Location between the canyons, good-tasting water, neighborly feel, acceptable tax burden. 
Great city. Excellent deployment of new schools, safe, friendly.  Great location, apparent good use of tax dollars.  Great to hear you decided to ditch last 
year's snow removal contract. That was a mess. 
The desire to fix congested roads, parks, recreation center, trying to save money with own snow removal.  Community events so children will feel closer 
with community. Communication hmailer.as improved with mailer. 

 
Community feel 

Sense of community and location 
The community, I feel safer in the cottonwood heights area. I like the small town atmosphere. & of course the canyons. 
Feeling of community and safety 
That people are active outside because it's a safe environment for our residents, families and business owners. 
The community, setting and access to surrounding cities 
neighborhood environment together with proximity to I-25 
The sense of community, scenery, access to recreation. 
The sense of community is strong.  It is clean and a nice place to live.  Education is important and the youth are kept involved. 
Community life, activities, proximity to recreation, proximity to SLC, Cleanliness and this is where my roots for family have been for 60+ years. 
Sense of community that exists, and the pride that we share with others. CHPR Center is the best in the city, new looks for Bengal, the new city offices 
under construction, and more!! 
The sense of community and welcoming atmosphere of the residents, business, and city personnel.  It is a comfortable community being close to the 
mountains and recreation, freeway access, businesses, parks, and schools.  I feel public safety does a really nice job serving and protecting its residents 
and visitors. 
Neighborhood feel with some great businesses and a low crime rate. 
Close-knit community feel and easy access to a variety of stores/services. 
Community 
Growing sense of community. 
The community spirit. 
The sense of community. 
atmosphere 
The feeling of commumnity 
I like the community feel of the city. 
The community and location. The proximity to Midvale businesses and some of the local CH businesses. 
Location, community, convenience to family, friends, shopping, freeway access to and from VA HOSPITAL and Church access to Hiking and much more. 
Location and sense of community 
The easy access to the mts.  It is a very active community and relatively safe 
Parks, walking trails, community involvement 
Proximity to my hobbies. Sense of Community. Close to family. 
The neighbors are great, and the community involvement is better than any other place I have lived. I know people everyplace I go. And of course, 
Butlerville Days is great. 
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I like my neighbors and the feel of the city in general. 
Love the feel of Cottonwood Heights and close to so many great businesses 
Location to the mountains, easy freeway access, healthy active community 
Security, peaceful neighborhood and strong community values. The response of the police force to any situation in Cottonwood Heights is the core of this 
peaceful community, enforced by Mayor Cullimore and his staff. 
It is a safe, clean and beautiful city. I enjoy the strong sense of community we have. 
It is safe and friendly.  There is a strong feeling of community.  There are many opportunities for interaction.  Many public events.  Good schools. 
I grew up here so when I had the opportunity, I moved my family back into the neighborhood. I like the proximity to the canyons as well as the overall 
feel of the area. I like that our city seems to be a little more diverse than some of the other cities along the Wasatch Front. My neighbors here and by my 
parent's home are a little more inclusive than when I lived in South Jordan and Murray. I can and have made new friends at the park. I like that! 
the parks and a recreation opportunities along with a sense of community 
All services, conveniences necessary are within city. Freeway access is wonderful. Great solid property values. Nice community vibe. 
The location, the mountains, the people, the community. Great area. 
Proximity to the canyons, proximity to the freeway, our recreation center and the daycare at the facility, the feel of our community and access to shopping 
The accessibility and proximity to the mountains, easy freeway access to points north and south.  I like the efforts to create a cohesive city feeling among 
the community.  Love the property values, and the cooperative and helpful city officials. 
Access to freeways, markets, and restaurants, parks and a sense of community. It's kept pretty clean. 
Location...(mountains, freeway access, etc.), rec center, Butler Days, community 

 
Family-oriented / Good place to raise a family 

I like the family oriented focus that seems to retain in neighborhoods. 
Family friendly 
great place to raise a family 
Low crime, good family environment, slow growth. 
Peaceful, family oriented 
peaceful,family oriented. 
People ! Location ! ...It is the very best area in the Salt Lake Valley in which to live and raise your family !! 
The people make a city not the city council or the mayor. Folks from the Cottonwood Heights are are volunteer based, outdoor based, family supported, 
and proud of where they live. They don't like ideas pushed on them... they want to be given a chance to input their views...a survey is a good start but the 
questions should be more specific. Terms limits for council member would avoid too much power in the hands of the few. After residing in the area for 25 
years, I stay for the people and closeness to the great outdoors. The police department is there to protect and serve not harass good folks. Idea increase 
patrol time between 4-7pm in neighborhoods and tell officers to get their bodies out of the car and meet the fine folks of the City they serve. Improve the 
city's image by using  the police as ambassadors not school yard bullies. And that comment comes from a 55 year old professional. 
I like the quality of neighbors who are educated, engaged, family oriented & law abiding.  I like the location and proximity to grocery and pharmacy 
stores. Restaurants & movie theatres. Easy access to I215, 
It is a beautiful community with warm, caring people.  Our socio-economically diverse population is healthy.  It is a great place to raise a family.  Our 
proximity to the mountains and recreational activities is second to none.  Freeway access is very good - we are literally 20 minutes from just about 
anywhere you'd want to go.  There is a building pride in the community. 
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QTOPISSUE1. In your opinion, what is the most important issue facing Cottonwood Heights today? 
   
 Growth 12% 
 Fiscal Responsibility / lower taxes 12 
 Traffic 10 
 Crime / Drugs 9 
 Snow removal 9 
 Maintenance of Public infrastructure (parks, roads)  9 
 The Police Department policies/image 8 

 
Overdevelopment / too many businesses and commercial 
development / rule by developers 6 

 Don't Know / Nothing 5 
 City leadership / Mayor have problems (don't listen, etc.) 4 
 Unkempt property 3 
 City services / Public Works 3 
 Stop high-density / tall buildings 3 
 Education 3 
 New city office building 3 
 Public Safety / Code Enforcement 3 
 Corruption / Lack of Integrity 3 
 Zoning 3 
 Other 2 
 Merge city services with county 2 
 New green space / parks 2 
 Clean air quality / Sustainability 2 
 Increasing walkability / bike lanes 1 
 New Roads / Sidewalks 1 
 Need dog parks 1 
 The people 1 
 Affordable Housing 1 
 Growth of Government 1 
 City Center Creation 1 
 Get rid of gravel pit 1 
 Mass Transit 1 
 Need new businesses 1 
 Not enough small business growth 1 
 The elderly / seniors <1 

 
Growth 

Growth. Traffic to the canyons and on Wasatch Blvd. 
no building above Blvd, and cops 
Smart Growth 
Suburban sprawl 
Growth 
GROWTH AND THE MANAGEMENT OF OUR RESOURCES. 
Growth and infrastructure of Cottonwood Heights City. 
Balance between providing a thriving metro/suburban area with entertainment and options vs. the need of safety and cleanliness. 
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The growth 
Growth 
growth 
Growth and crime 
How to successfully accommodate the growth factor...how to maintain the rural and greenbelt areas 
Growth & services. How much can we afford (and want). 
Management of growth, maintaining infrastructure, managing increases in crime, controlling social services, economically continuing social activities 
(celebrations) 
Growth through development.  Emphasis is put on growth which has a negative impact on quality of life (more traffic, higher buildings) 
Keeping pace with growth while updating/upgrading the infrastructure. Roads need fixing and increasing traffic needs to be looked at differently - before 
we reach the point-of-no-return. Crime is also a vexing problem. People here seem to have the mind-set that 'West side' problems don't exist here. But 
they do. 
Managing growth and keeping taxes low. 
Issues associated with growth.  Maintaining the present feel of the community. 
Going appropriately so that we don't loose what makes Cottonwood Heights awesome, like access to great recreational both indoors and out. 
I'd say the developing of the city around the canyons. We should keep it to more natural feel as opposed to building skyscrapers and condos for the ultra 
rich. 
Growth and housing choices people can afford. 
growth 
Too much growth, too many businesses!! 
Development of Fort Union and the Grsvel Pit 
Controlled economic and housing development . 
over development, especially near and in canyon areas 
Managing growth and safety. 
Future development.  Do we improve city or just add bulk and redo what was poorly designed many years ago while living within our means. 
Growth management 
Population and increasing density and traffic. In our area, we have reached the proverbial "enough is enough.....more and more and more" is not and 
will not make it better. In fact just the reverse with diminishing return and slipping of what we have enjoyed and love about where we live. 
Growth and traffic and though I love and respect the police I have met but we need to be sure there is no agenda the chief/council/mayor are dictating. 
managing growth and traffic. We need to make sure we can handle additional traffic, we should add more bike and pedestrian lanes as well. 
Growth 
Growth 
population growth 
Controlling growth.  Planning.  Taxes. 
Growth 
Rapid growth/trying to keep the same feelings of why we moved here 
Growth. Aging Schools,  boundaries, sizes. Aging infrastructure and utilities 
expansion going too rapidly 
Population growth and infrastructure.  Drunk driving and drugs. Crime. 
Development 
Over population and urban sprawl. Too many CH police waiting to pull you over for barely exceeding the speed limit down the very steep roads. 
Increase in population 
handling the population- traffic, schools, etc. 
probably keeping up with growth. 
the expanding residential housing market 
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Handling it's growth 
How to handle growth and development. 
Growth. I am concerned of the growth at the entrance to Little Cottonwood Canyon. Traffic and congestion are of concern.  
Too much growth-offices/businesses/traffic. Shady dealings with businesses(Canyon Inn) 
Growth 
Growth, traffic, crime, public works--snow removal. 
For any city,  the problem is planning for the future. Looking for means of growth and development without significant inconvenience or drop in quality 
of living for the residents of the city. 
Controlled growth! 
Protecting the area from over development and preserving our green areas. 
Development of the canyons.  Ancient communications infrastructure; terrible, terrible internet access; aging sidewalks. 
growth, saving green space, tax base, maintaining roads, snow removal etc. 
Responsible growth, keeping crime rates low 
Planning issues for new development. 
 
Optimal use of existing facilities. 
 
Infrastructure improvement and guarding against gradual decline. 
Some residential developments on Wasatch Blvd, that in our opinion shouldn't be there 
Growth and older families. 
Over crowding 
Unregulated population expansion and building. 
Over developing. 
Development 
Increase in population and poor road conditions 
Growth 
I think that operations and growth are important, and I do not have the answers. Operations, Snow removal in particular gets people wound up. My wife 
and I both drive snow worthy vehicles so it doesn't bother me, but I don't envy you guys. As far as growth, I think that allowing large, multi-family 
housing developments is probably going to make our traffic worse than it is. That isn't great because our roadways already seem way over taxed. Fort 
Union and Highland Drive are terrible during peak hours. Also growth related is the excessive police presence. I walked home from the Huddle a few 
months back and I was followed and spotlighted by a police car. I was probably under the legal limit but decided to be safe. I think that this level of 
"oversight" keeps other restaurant businesses from wanting to open up in our city which is a shame. 
Large development with not enough green space. 
Overdevelopment 
Building, and keeping up on updating the city. 
Growing responsibly and redevelopment as much as possible 
Planning for the future 
Managing growth 
land development vs. open space priorities 
Growth and maintaining the small city atmosphere 
Not overbuilding  in either the business or residence sector.   (Hopefully our snow removal problems will be better this coming winter)! 
Growth at the mouth of the canyons and transportation up the canyons. 
Growth. 
GROWTH,CRIME,TAXES 
Growth - making sure we maintain open areas, parks. Snow removal.  Road repairs  Schools 
Growth. 
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Growth 
1) Do not develop the mountain side on the eastern boundary of Cottonwood Heights. Development needs to be managed very carefully, including the 
old Racquet Club. 
 
2) Skier/Snowboarder traffic going up and down the canyon is horrible. On a powder day, if we need to leave the house for some reason, it is nearly 
impossible to return, at times for hours. 
 
3) Snow removal needs to be done promptly and start as the storm starts, not after and when the amount of snow to be removed is overwhelming. 
 
4) Shade on all of the playgrounds is critical, children are being hurt on these playgrounds due to very hot equipment. 
 
5) Dog owners need to be educated on the laws, and the laws enforced. 
Economic development, living within a reasonable budget. Control limits on over spending! 
Reasonable infill and area development. 
Staying the course 
A good Balance between residential and business 
Population growth. 
growth and the raising of taxes 
Growth and all the problems that come with it 
Growth. 
Finding balance in growth. 
Appropriate development 
Managing growth and policing police Department 
Growth 
being able to support the existing community, keeping growth down to avoid over crowding, street repairs, keeping businesses viable, getting rid of the 
ugly power poles on Ft. Union 
Like Europe, we're running out of real estate, so it's time for the fixer uppers. 
Over-building, trying to grow too big...Butler days is a perfect example.  It used to be a quaint, small-town shindig.  Last year's addition of carnival rides 
was NOT, in my opinion, beneficial.  The crowd was ridiculous, there was very little police presence and all sorts of dodgy characters around.  We've lived 
in CH since before it even incorporated and our cars were broken into on Bridgewater--first time we have ever been robbed.  The rise in crime in the last 3 
years is huge.  That would be my 2nd biggest concern for my community.  I'm very disappointed in the way CH is "progressing". 
Control growth. 
Growth, police and schools 
development 
development 
growth 
growth and still limit commercial development to keep neighborhood atmosphere 
Growth 
Growth &crime 
Mixed use development with walking access to services. Gated communities unwise and divide community. 
growing to fast 
growth management 
control of the wrong kind of growth 
Growing to fast and the cost to live here.  Taxes keep going up. 
population growth 
Managing transition from bedroom community to destination of jobs, shopping, etc. Transition to more intense development and the impacts that brings 
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including traffic 
Population Growth - how we can accommodate more people in the future 
 
Transportation - expansion/ development of more public transit options 
Growth 
Growth 
Responsible growth. Preserving open spaces. Traffic control. 
Managing growth and roads 
Allowing too much growth. 
Development and zoning is carefully planned out.  So far so good.  It would be nice to have central town area.  But this can happen gradually.  We don't 
need a bunch of tax dollars spent on this. 
Growth 
Growth and placing the city building close to a high school. 
The overemphasis on economic "development" and the attendant bad health effects via air and water quality. 
quality development: including access to mass transit, commercial centers, urban planning, enforcing quality development standards 
growth 
Providing proper planning for growth and protection of natural resources and natural beauty 
Over population 
controling development 
Growth 
Growth management and city services 
Growth with increased traffic and some breakdown in street  maintenance. Safety for children who walk to school. 
Controlling growth 
How to manage growth and rezoning. 
overcrowding 
Growth and taxation 
Developing in a way that supports our resorts and tourism. I am seeing too much desire for any kind of development, rather than a real focus on truly 
making Cottonwood Heights a unique gateway to the Cottonwood Canyons and an amenity to the resorts and the tourists they attract. 
Thoughtful development and planning to ensure the growth of the city doesn't compromise why its great to live here. 
Overcrowding / overpopulation and excessive traffic and poorly managed traffic control. 
What the city will look like in the future. 
Managing growth in a responsible manner for the best interest of the citizens. 
Completing development, including property development, projects in a timely manner. 
Growth 
overcrowding, traffic congestion 
growth 
Over development 
Expansion 
Street maintenance, enforcement  and expansion. 
Snowplow removal and too much growth without the space and roads. 
Water Resources, growth and Roads 
Infrastructure and retail space. We need to make sure that our infrastructure repairs and upgrades are done in an esthetically pleasing way.  Retail space 
should be the same. Our city should look inviting, clean and safe. 
Increased traffic and increased population. 
The new construction and the sand pitt on Wasatch Blvd. The ordinance said the new buildings were not suppose to be built over a certain height and the 
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City Council is not controlling the new construction. Council is doing a poor job. 
Traffic is one major concern.  The crowds that develop due to the location of the city being so close to the two major canyons is another.  Maintaining the 
quaint nature of the city while continuing to grow is also a concern. 
Suburban cookie cutter sprawl with no community feel with no walkable "city center" 
congestion/traffic/overdevelopment 
Future growth in traffic congestion - passing through city.  Balance of development planning and status quo. 
I wonder what CHC is doing to be involved in preserving the canyons, dealing with traffic, addressing plans for ski connect, etc.  CHC has done a poor job 
planning to be the place where those who play in the canyons can stay, eat, be entertained.  CHC has no identifiable city center, and the new city building 
will not be that.  The development at the old Canyon Racket Club site seems poorly planned, has taken way too long.  Tavachi is an eyesore.  That was a 
debacle.  I don't know what the plan is for the big gravel pit.  We are short of parks.  We spend too much on fancy police vehicles.  That department seems 
to be a mess.  Snow removal has been a joke, but now we're going to spend a bunch on our own trucks. 
Controlling urban sprawl and building shops apartments etc on every parcel of land!! 
Over-development, and current attempts to build more homes around the EPA untreated superfund site in the Little Cottonwood Canyon mouth. 
Growth and safety 
Growth and creating a green city 
Too much traffic by the freeway entrances, too many people going through our city, too much growth with big office buildings. What will happen at 
gravel pit and mouth of BCC. 
Too many people in the canyons, too many condominiums going up. 
 
 Not enough street lighting in neighborhoods. 
The chance of new construction ruining our mountain views and the increase in traffic. 
Sprawl,  overzealous police force that wastes money and does little.  Unified Police was more than adequate 
Traffic and growth 
Keeping taxes to a minimum, monitor growth issues and city planning. Wise use of the tax dollars from the citizens.  Safety & Security coverage. 
Controlled growth. We cannot continue to turn the city into a maze of high rise office buildings that encroach on the public. 
I am not sure, I would like to see Cottonwood Heights stay the way it is quiet, comfortable residential community 
Providing services, growth and Maintaining our present quality of life 
Facilitating growth without losing the benefits of a small town. 
Allowing continued development without sacrificing assessibilty and restricting travel. 
 
 Adding a TRAX line or wide center median on Ft. Union Blvd. will restrict traffic too much and create more traffic problems, 
Limited space not allowing for increased tax revenue. The only way to generate this revenue is through increased taxes on the citizenry 
Budget and development. 
Managing snow removal - I realize this was just addressed, but still skeptical. Next issue is managing growth 
Too much construction causing too much traffic, unwanted residential population growth, too long of lines at signals, Wasatch needs more lanes to 
accommodate growing traffic and snow crowd. 
Growth and watching out for homes being neglected or possibly drug houses. 
handling the future canyon impacts. transit issues in BCC and LCC, planning for expanding tourism 
Over development, excessive growth. 
Crime and growth 
amount of people buying homes for rentals 
Zoning--making sure that any new growth is done in a manner that is visually pleasing and does not detract from the natural beauty around us.  I hate 
billboards.  The few that we have make me upset every time I look at them.  They do not belong at the foot of beautiful mountains.  Signage needs to be 
controlled. 
Taxes, creating gathering places that provide community experiences, reasonable development that doesn't increase traffic on main roads, taxes 
Corruption, building codes, balance between residential, commercial, and open spaces 
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Preserving our natural resources and maintaining current residential environments. I think any kind of big retail or hotel development -- particularly 
along Wasatch Blvd. and the Big Cottonwood Canyon area -- would negatively impact the residential neighborhoods that already exist, bringing more 
congestion and pollution to the area. 
Preserving the feel of living close to the mountains.  Pollution, noise, obstructed views, heavy traffic, decimated wildlife, circus feel to so called canyon 
improvements.  Over-development will ruin our views and our access to quiet places.  And for all this we will get higher costs for infrastructure and 
maintenance.   Already the Forest Service is talking entrance fees for bathrooms, trails, maintenance.  Poop.  Human and dog.  There is a lot of tax money 
going to the cities and county to protect the canyons and the watershed (from poop) and huge amounts is already going for studies of how much money, 
people, Swiss trains through the mountains the government can subsidize-- but these basics are not being kept up? 

 
Overdevelopment / Too many businesses and commercial development / Rule by developers 

too many big shops. it's one big strip mall 
Over-development of our land by corrupt back-door deals by our city's leaders. 
over development 
Developers and the Mayor 
Stopping Granite construction from decimating  The mouth of big Cottonwood Canyon. I understand it's private land but permits must be approved by 
the city. It's already tripled in size in the last two years and it never stops. The noise in the middle of the night is annoying to say the least. 
I don't like the idea of pusing out the local/longtime businesses at the base of the canyons, to become more 'commercial'. I feel that there are other 
plazas in the area that could be used/upgraded/'facelift' to better reflect our community. 
Commercial growth 
Preventing further development. 
Controlling urban sprawl and building shops apartments etc on every parcel of land!! 
Over development of open space.  Overcrowding.  Too much construction.  too little regard for residents compared to tat offered to developers.  too much 
outdoor lighting at night.  Failure of the city to strictly enforce construction hours and noise.  too much leeway given to violators of codes. 
Commercial growth. 
It seems to me that Cotfonwood Hghts. is more concerned with bringing in more & more business at the expense of those of  us who would prefer less 
congestion & noise. I for one would welcome a tax increase if we could slow down the rampant growth the council (et al) seems determined to foster. Take 
a look at the Corporate Center. This area continues to grow  while the occupancy rate does not support expansion. I've been a resident here in excess of 
30 years & would like to feel that there is something more important than uncontrolled growth ....Again, look to the  Coporate  Center. Enough is finally 
enough! 
Unwanted commercial Development 
Over-development, and current attempts to build more homes around the EPA untreated superfund site in the Little Cottonwood Canyon mouth. 
Concerned about real estate development. Worried that money gives power to the highest bidder driving out small businesses. I am a small business 
owner and despise the arrogance and influence of large business owners that destroy the sense of community. 
Too many commercial buildings. Traffic is getting too heavy and sometimes difficult to navigate. 
The overbuilding of office buildings in residential areas 
lack of a good process in city governance.  planning department needs to be separated from economic development. 
ski rentals in our neighborhood 
Over deveopment for the sake of profit 
The amount of business production, we are a suburban area and want to keep it that way. We do NOT want to become a business center. 
getting elected officials to represent residents not developers 
Over-development.  Keep the developers off the benches.  It spoils sight lines and risks ground shifting as happened in Bountiful.  Also, the fact that 
Holladay always seems to get its way to encroach on Cottonwood Heights views and tax revenues. 
Too much commercial development resulting in traffic congestion which adds to the poor air quality in the Salt Lake Valley. 
Development at the mouth of the canyon that would negatively impact public enjoyment of the area. 
Developers taking over our green space and it feels that the mayor and  city council are allowing it. For example, allowing the mountain next to Big 
Cottonwood being destroyed; allowing new houses on Danish Rd. when there is no parking available on the street; the former racquet club development 
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has set empty for years and now it appears that the development is now changing to condos, etc.. it appears that developers always win. I am also not in 
favor of the CHC development of the city offices in a residential area. Why couldn't CHC find a location that is more centrally located and in a commercial 
development? 
We have to continue to be careful with commercial development.  We have all the services we need here, any more malls etc. will just make traffic worse. 
The plans on the corner by 7 Eleven 
Maintaining the overall ambiance of the neighborhoods.  Keeping development/developers  in control. Maintain height restrictions on buildings. Traffic! 
Being overcome with so many commercial buildings, such as business and hotels near the residential areas. 
Over development 
Access issues to big and little cottonwood canyon 
Over development both housing and commercial 
Development-what is going on with the property the Canyon Racquet Club used to be on??? 
Land management. 
Overdevelopment around the canyons. 
To avoid over commercializing. 
Over building and remolding  which has and will cause high property taxes. Also , separating police and garbage . 
limiting development close to Big and Little Cottonwood canyons, creating a desirable and visually attractive city center and corridors where residents can 
dine and shop, putting stop to Mountain Compact's desire for Cottonwood Heights to be the bus and train transport terminal for the Wasatch Mountains 
Racquet club property 
Desire to rezone houses in to commercial/business zones and how that affects the neighbors surrounding that area and traffic issues on highland and Ft. 
Union 
Resisting the incredible and overwhelming impact of "economic development" at any cost, including quality of life for everyone, not just the few. 
Stop building in and around canyons! 
Growth in commercialism 
Building 
Overdevelopment.  We have a unique setting with mountains as our backdrop.  It seems as if we are more interested in luring big developers/big projects 
than developing unique projects to complement what we have.  I know we need the tax revenues but we CAN gave both. 
Over-development and infrastructure not keeping up with it. Dishonesty of city government and overspending, such as police trucks and new city office 
complex. City does not enforce basic codes when it is inconvenient for commercial developers/businesses, and residents suffer. 
Real estate developers making money from all the pretty parts. 
Development near Big Cottonwood canyon (I'd prefer less). 
Commercial building is threatening our neighborhoods and could take away our view of the mountains and open space.  Keep the large buildings out of 
established neighborhoods. 
Construction 
Development of hotels and other things close to Big Cottonwood canyon and the liability that they bring to residents in case of disaster. 
Over development 
Development of the neighborhoods and foothills of the wasatch 
Overdevelopment along Ft. Union Blvd. I absolutely DO NOT want Ft. Union to start looking like 3500 S through West Valley. This is a bedroom 
community with LOCAL businesses. I do not want to make it into one big strip mall. 
Keeping large business and residential developments from expanding into Cottonwood Heights. We love having and expanding upon projects that 
promote public open space. 
Over development, excessive growth. 
Aggressive Development. Lots of city spending and not seeing the value. 
City planning to make it more of a city/town rather than suburban strip malls. 
Business getting higher priority than residents (i.e., greedy tax base). 
Zoning for the rich to get richer, to the detriment of the general citizenry 
commercial development near Big Cottonwood Canyon.  balancing the need to grow revenue while making sure Wasatch Blvd. and Fort Union Blvd. 
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don't become hopelessly congested parking lots. 
Over development is displacing the  long time residencex 
Over policed businesses in residential areas. Billboards 
Over extending its ability to repay the Bonds for construction of the New Offices. The need to more carefully notice to residents of major developments 
which effect all of us--visually and not to be guided by the "tax base", but retain the great community that we live in. 
Getting congested with traffic and businesses. Also, snow removal on streets. But I see we will have our own. Hope they are as effective as County was. 
It is a toss up between increasing taxes...remember no franchise taxes when the city was created?...and development.  Zoning rules created by earlier 
CHC planning and zoning commissions were obliterated by the current commission.  The point is not to bring in more commercial dollars for the city but 
to make life liveable for those of us that have lived here for 28 years.  If we don't have enough dollars to run our city maybe we shouldn't be building a 
City hall. 
Too many police officers, new construction buildings going up that I dont feel are necessary 
Traffic and business construction 
To busy (auto traffic) due to many businesses needs to be curtailed. 
Too much growth, too many businesses!! 
I will be surprised if you don't delete my survey, but I don't like the corruption of our police and mayors office. Developers and our own corporate driven 
mayor are greedy, both for their own pockets and possibly tax revinue. People don't want big business and huge office complexes in their back yards, and 
hindering the skyline. 
Snow removal "service" and taxes along with concern for unscrupulous real estate developments impacted our overall quality of life. 
Building too tall and inviting unwanted businesses in. 
Our corrupt mayor is in the pocket of developers. Put the Canyon Inn out of business by harrassing patrons and employees. Police are not trusted and are 
too aggressive with residents. They pulled my kids over and subjected them to search by a dog and threatened them with arrest for basically doing 
nothing. I'm not kidding. The victims advocates didn't follow through with an incident that happened a few years ago. My car was damaged by a couple 
of vandals, the police caught the perps and said they would pay me my insurance deductable of $500. I saw $20. Thanks a lot. Did I mention the mayor is 
corrupt, and keeps getting elected because he's a Republican Mormon. 
People aren't taking care of their properties making the neighborhoods looks more and more run down. Development is another concern- I don't want 
businesses moving into my neighborhood, and I don't want Trax going up Ft. Union. I would prefer the crowds stay away from CWH 
growth and still limit commercial development to keep neighborhood atmosphere 
Snow removal, keeping developers from destroying what we have like they have on 6200 South and 3000 East. 
Snow removal and land development 
Roads, rampant development, over zealous police 
keeping the small town feeling--not becoming too commercialized 
Aging water and sewer lines in some areas and over development. 
Always having to fight to keep taller buildings being built. Developers always trying to influence our city government into allowing them to build along 
and up the mountains.  Also, the very high property taxes  we pay. 
There are many, poor policing, too much emphasis on business development rather than making this a community.  Not addressing public land access ie 
the space across from bywater park, no dog parks, etc. 
The continual push for dense development on the east side of the city near canyon and mountain access. I believe our elected officials should be more 
concerned with residents desires and protecting our neighborhoods than those of developers. I also believe our police should not target certain clubs and 
establishments that offer alcohol to customers. 
Getting our city leaders to be responsive to citizens needs not just developers. 
Unfavorable opinion of leaders due to over policing, closed door policy decisions made to direct city in a minority direction.   Trying to make it a "Big 
Economic City" is not what the residents favor, only the big businesses, many of which don't live here.  Smaller, more peaceful is better.  Probably too late 
for that.  Big giant electronic billboards blocking the beautiful views of the canyons erected as quickly as possible to beat incorporation with little or no 
opposition.  All about money.  Sad. 
Education and crime.  I also DON"T like the Cottonwood Corporate Center.  It is NOT what we were promised...the buildings are getting higher and higher 
and closer together.  I think the city was very deceitful and unethical to the citizens of Cottonwood Heights in their decisions around allowing 5-6 story 
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buildings and how will the city allow for the influx of traffic in that area? 
The traffic and the roads. To many business. Overcrowding 
keeping rental properties out of single family neighborhoods, PUD's that create extreme density of areas that affect traffic congestion, businesses that are 
allowed in formally residentially neighborhoods. 

 
Traffic 

Roads and traffic 
Keeping traffic flowing, as well as keeping the public areas (parks, recreation areas and sidewalks) in good condition. 
Traffic on major streets, cars running red lights, lack of sidewalks in some areas, lack of bicycle lanes 
Traffic, crime. 
traffic 
Too much traffic 
Traffic flow around the new city hall and the safety issues at the 2000 East-Bengal Blvd intersection. 
traffic-keeping cottonwood heights a safe place 
Traffic.neighbor crime 
Traffic and transit 
Getting congested with traffic and businesses. Also, snow removal on streets. But I see we will have our own. Hope they are as effective as County was. 
Increased traffic and increased population. 
Traffic and business construction 
To busy (auto traffic) due to many businesses needs to be curtailed. 
Traffic is one major concern.  The crowds that develop due to the location of the city being so close to the two major canyons is another.  Maintaining the 
quaint nature of the city while continuing to grow is also a concern. 
Traffic congestion. 
congestion/traffic/overdevelopment 
Future growth in traffic congestion - passing through city.  Balance of development planning and status quo. 
Safe walking routes and creating additional congestion near the new city hall that will endanger students who walk to and from school. 
I wonder what CHC is doing to be involved in preserving the canyons, dealing with traffic, addressing plans for ski connect, etc.  CHC has done a poor job 
planning to be the place where those who play in the canyons can stay, eat, be entertained.  CHC has no identifiable city center, and the new city building 
will not be that.  The development at the old Canyon Racket Club site seems poorly planned, has taken way too long.  Tavachi is an eyesore.  That was a 
debacle.  I don't know what the plan is for the big gravel pit.  We are short of parks.  We spend too much on fancy police vehicles.  That department seems 
to be a mess.  Snow removal has been a joke, but now we're going to spend a bunch on our own trucks. 
Concern over to much congestion.  To many high rise office buildings.  To much traffic caused by to many workers coming to these office buildings ( rush 
hour )  Moving forward, emphasis should be on managing quality of life - not growth. 
Traffic and support of infrastructure.  Speeding traffic. 
I do not know, maybe traffic? 
Traffic, poorly-planned traffic patterns 
Increasing traffic 
School traffic too heavy. 
Busy streets, too much new building 
Beautification of Fort Union Boulevard including traffic light synchrenozation.  Many sections are auto only and very unattractive (e.g. power lines and 
huge bill boards are eye sores).  It would be nice and a draw for others to have a main road with many trees, bike and pedestrian lanes, and perhaps 
artwork such as sculptures. 
Traffic and air pollution 
Too much traffic by the freeway entrances, too many people going through our city, too much growth with big office buildings. What will happen at 
gravel pit and mouth of BCC. 
Traffic on ft Union: getting into the neighborhood north of target. The amount of traffic on ft Union. 
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I hope that the widening of Ft. Union Blvd doesn't bring us worsening traffic and overnight growth. One thing that is most attractive about Cottonwood 
Heights is the feeling of a small community. 
Traffic congestion and road repairs. 
The chance of new construction ruining our mountain views and the increase in traffic. 
Traffic, Road maintenance, and growing incidences of crime in the city. 
DOG Park!!! and Traffic 
Traffic keeps getting worse with Fort Union Blvd and Highland, Wasatch 
Traffic. Social restrictions 
traffic 
Traffic and roads. Something needs to be done to make the increasing traffic easier to negotiate. We live just off of Ft. Union Blvd and it is difficult to get 
onto that street many times during the day!! 
Traffic, taxes 
Traffic, land use policy. 
roadway congestion. 
Traffic and crime. 
Lots of traffic and congestion. Need to watch crime levels. 
Reducing traffic on Wasatch Blvd 
Fort Union traffic 
Traffic and growth 
The traffic on wasatch Blvd especially in the winter months.  We need to come up with a plan to encourage more public transportation up the canyons. 
Traffic issues.  The light at Highland and Fort Union is a nightmare. 
Traffic on Waschach 
increased traffic 
Traffic on Wasatch, maintaining intregity of neighbourhoods, overnight parking on streets. 
traffic 
Ensuring that traffic flow and Navigation are seasonally met. 
traffic issues at the intersection of Highland Drive & Ft. Union Blvd. They need to install curbing (with plantings?) in the center of the streets beginning 
several blocks from the intersection in all 4 directions. 
Too many traffic! 
traffic 
traffic congestion 
Traffic issues on Wasatch Blvd 
Traffic patterns - keeping the traffic to major roads rather than using side roads. 
Street repair 
Drivers speeding through 35mph zones(Bengal Blvd) tailgating, running red lights, texting etc. 
I'm concerned about the traffic around the new city building and Brighton High school. Keeping good businesses in Cottonwood Heights. 
traffic congestion 
Fort union Blvd, development plan widen the road and make it safer 
Allowing continued development without sacrificing assessibilty and restricting travel. 
 
 Adding a TRAX line or wide center median on Ft. Union Blvd. will restrict traffic too much and create more traffic problems, 
Traffic. 
Traffic on 72nd. Also, traffic on Highland near the I-215 entrance. 
Traffic 
Ft Union Blvd stinks,  the inlet  to 1495 is the pits, do something before someone grts hurt.. 
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Traffic flow on Wasatch with the new approved housing development south of Danish 
Traffic light timing 
The traffic and the roads. To many business. Overcrowding 
Traffic patterns and safety. 
Traffic along Ft. Union Blvd - especially with growth planned at the mouth of Big Cottonwoid Canyon.  Traffic is already a challenge on this road and the 
road is an eyesore (huge utility poles and lines going up and down both sides of the street, not walk or bike friendly, fast moving cars and feels 
unplanned and disjointed) 
Traffic 
Too much construction causing too much traffic, unwanted residential population growth, too long of lines at signals, Wasatch needs more lanes to 
accommodate growing traffic and snow crowd. 
traffic exceeding the 25 mph speed limit on Greenfield Way 
road congestion 
Traffic. 
Traffic!  Crime has increased. 
traffic congestion     traffic and speeding on neighborhood streets    crime and drugs 
Traffic and neighborhood crime 
fort union blvd future 
busy streets 
Traffic Safety 
Intersection of 1495 E. and Ft. Union Blvd needs to have a off set stop  light to control traffic with  would allow for persons leaving and entering 
subdivision to do so safely. Many suggestions have been made concerning this situation, but the city fathers cannot come up with a workable plan that 
works for the people living in the subdivision other than toi close that entrance off that just will not  work for those persons living in the subdivision.  It 
has even been suggested that a road be made to connect with street coming from the south from the business area south of the subdivision. 
Traffic 
Traffic planning 
Congestion and skyrocketing housing prices 
There seems to be more traffic now than in years past, and public safety issues need to be addressed. 
Traffic 
High volume of traffic. 
Dealing with traffic and city planning.  The area is losing neighborhoods, walkable feel, and a sense of safety.  Traffic, congestion, speeding, and too many 
high speed limit/high traffic roads 
high traffic volume East of Highland Drive on Fort Union Blvd. 
Road congestion 
Preserving our natural resources and maintaining current residential environments. I think any kind of big retail or hotel development -- particularly 
along Wasatch Blvd. and the Big Cottonwood Canyon area -- would negatively impact the residential neighborhoods that already exist, bringing more 
congestion and pollution to the area. 
traffic 
a lot of car accidents on fort union,   street has gotten way too busy and congested. nightly sirens! 
traffic/air pollution 
crime and traffic 
Traffic 
Over zealous traffic enforcement. 
Growth. Traffic to the canyons and on Wasatch Blvd. 
Making it more pedestrian, bike friendly, traffic flows in relation to the canyons, 
Keeping city clean and comfortable.  Facilitating increasing traffic issues. Getting a much better snow removal situation. 
Growth through development.  Emphasis is put on growth which has a negative impact on quality of life (more traffic, higher buildings) 
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Road repair, traffic congestion 
Where the brand new City Building is located. It is right next to schools which can be a real hazard for students and the traffic flow before school, at lunch 
and after school. 
The infrastructure is aging and traffic is building, but I feel both are slowly improving.  One disappointment is the overhead power lines that mark our 
major city streets - I wonder sometimes if we live in a 21st century community or a 19th/20th century community with all the large power poles 
encroaching into the sidewalks and roads and the web of transmission and communication lines overhead.  Isn't there something we can do to clean up 
our view of the mountains and make our streets safer? The services the City provides its citizens are improving, but work is needed bring us on par with 
other similar communities.  I think of Holladay with what is now a true city center with public plaza and food truck accommodations that provide a 
gathering place. Also of concern is that many of our subdivisions are rapidly aging. What were once model communities are now full of run down homes, 
landscapes, streets and sidewalks in need of repair or replacement. 
Growth and traffic and though I love and respect the police I have met but we need to be sure there is no agenda the chief/council/mayor are dictating. 
managing growth and traffic. We need to make sure we can handle additional traffic, we should add more bike and pedestrian lanes as well. 
It seems to me that Cotfonwood Hghts. is more concerned with bringing in more & more business at the expense of those of  us who would prefer less 
congestion & noise. I for one would welcome a tax increase if we could slow down the rampant growth the council (et al) seems determined to foster. Take 
a look at the Corporate Center. This area continues to grow  while the occupancy rate does not support expansion. I've been a resident here in excess of 
30 years & would like to feel that there is something more important than uncontrolled growth ....Again, look to the  Coporate  Center. Enough is finally 
enough! 
Too many commercial buildings. Traffic is getting too heavy and sometimes difficult to navigate. 
handling the population- traffic, schools, etc. 
Adding new businesses such as restaurants this goes along with Traffic issues 20th E and Union 
Growth. I am concerned of the growth at the entrance to Little Cottonwood Canyon. Traffic and congestion are of concern.  
It will be interesting to see how road maintenance does this winter. Aside from that, I would say the issue of canyon traffic and the decision of whether or 
not to pay to enter 
Too much growth-offices/businesses/traffic. Shady dealings with businesses(Canyon Inn) 
Growth, traffic, crime, public works--snow removal. 
I really don't know. Maybe crime. In my neighborhood I'm very concerned with the speeding traffic. 
Too much commercial development resulting in traffic congestion which adds to the poor air quality in the Salt Lake Valley. 
We have to continue to be careful with commercial development.  We have all the services we need here, any more malls etc. will just make traffic worse. 
Zoning and Traffic 
1) Do not develop the mountain side on the eastern boundary of Cottonwood Heights. Development needs to be managed very carefully, including the 
old Racquet Club. 
 
2) Skier/Snowboarder traffic going up and down the canyon is horrible. On a powder day, if we need to leave the house for some reason, it is nearly 
impossible to return, at times for hours. 
 
3) Snow removal needs to be done promptly and start as the storm starts, not after and when the amount of snow to be removed is overwhelming. 
 
4) Shade on all of the playgrounds is critical, children are being hurt on these playgrounds due to very hot equipment. 
 
5) Dog owners need to be educated on the laws, and the laws enforced. 
Roads and up keep. Congestion on main intersections, especially Fort Union and 3000 East getting on to I-215. Snow removel on secondary streets. 
Feral Cat policies. Killing them, ignoring the issue is not going to stop them from being an issue!!! 
 
Traffic patters and traffic lights. 
Maintaining and improving infrastructure, roads & easing traffic congestion on Ft Union & Highland Dr. 
Snow removal and traffic. When we moved here 5 years ago the streets were cleared immediately but now the snow is not cleared often. We live in an 
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area that is very steep and it can snow a foot before it is cleared. I understand that you have purchased your own equipment but I still am apprehensive 
about the coming winter. The traffic situation on Wasatch in the evenings is really picking up. 
I think the building of a new city hall in the midst of a residential/school/church area was a bad idea. Traffic is already bad in that area. I don't see enough 
police presence in my neighborhood - Nantucket drive seems to be alternatively named the Indy 500. 
Desire to rezone houses in to commercial/business zones and how that affects the neighbors surrounding that area and traffic issues on highland and Ft. 
Union 
Keeping up the streets. Some have a lot of potholes. Also traffic has become much worse. 
Managing transition from bedroom community to destination of jobs, shopping, etc. Transition to more intense development and the impacts that brings 
including traffic 
keeping pace with the economy, traffic seems to be an issue 
Population density and traffic control 
High density housing developements.  Streets are getting busy, and noisey, looks like more on the way. 
Keeping what little open space we still have free from development.we don't need any more people and especially no more traffic .let the west side have 
the growth and all the problems that comes with it.if the mayor wants to build a dynasty let him do it somewhere else . 
public services are inadequate including the condition of the roads and more control of speeders on Wasatch Blvd. 
Growth with increased traffic and some breakdown in street  maintenance. Safety for children who walk to school. 
keeping rental properties out of single family neighborhoods, PUD's that create extreme density of areas that affect traffic congestion, businesses that are 
allowed in formally residentially neighborhoods. 
Air quality broadly speaking; traffic on a local level 
1. Water shortage:  need to set water limitations for sprinkling in the summer months. 
 
 2. Traffic Congestion on major roadways and need for better Public Transportation.  Impact on air quality and worsening conditions are significant. 
 
 3. More parks that offer adult exercise opportunities and for dog walkers a dedicated unleash dog park is needed to promote exercise and community 
engagement.  
 
4. Fiscal responsibility (Strategic planning and wise spending). 
 
 5. Sustainable funding streams. 
Overcrowding / overpopulation and excessive traffic and poorly managed traffic control. 
commercial development near Big Cottonwood Canyon.  balancing the need to grow revenue while making sure Wasatch Blvd. and Fort Union Blvd. 
don't become hopelessly congested parking lots. 
overcrowding, traffic congestion 
I am most concerned about the gravel pit development and the Fort Union development/improvements and how they will impact or compromise our 
Wasatch Corridor and the overwhelming amount of increased traffic that will forever change our quality of life. 
Keeping pace with growth while updating/upgrading the infrastructure. Roads need fixing and increasing traffic needs to be looked at differently - before 
we reach the point-of-no-return. Crime is also a vexing problem. People here seem to have the mind-set that 'West side' problems don't exist here. But 
they do. 
The road conditions. The the amount of multiple occupied single family homes and multiple use condos at mouth of Big Cottonwood Canyon creating 
congestion and parking problems 
 
 for hikers, skiers, picnickers. 
Population and increasing density and traffic. In our area, we have reached the proverbial "enough is enough.....more and more and more" is not and 
will not make it better. In fact just the reverse with diminishing return and slipping of what we have enjoyed and love about where we live. 
Preserving the feel of living close to the mountains.  Pollution, noise, obstructed views, heavy traffic, decimated wildlife, circus feel to so called canyon 
improvements.  Over-development will ruin our views and our access to quiet places.  And for all this we will get higher costs for infrastructure and 
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maintenance.   Already the Forest Service is talking entrance fees for bathrooms, trails, maintenance.  Poop.  Human and dog.  There is a lot of tax money 
going to the cities and county to protect the canyons and the watershed (from poop) and huge amounts is already going for studies of how much money, 
people, Swiss trains through the mountains the government can subsidize-- but these basics are not being kept up? 
Maintaining the overall ambiance of the neighborhoods.  Keeping development/developers  in control. Maintain height restrictions on buildings. Traffic! 
Bad roads, bad sidewalks, nazi-like police force, (except for the non-existing speed control/traffic calming measures) and no dog park. 
Responsible growth. Preserving open spaces. Traffic control. 
Maintenance of infrastructure including snowplowing, paving, sidewalks, and traffic control systems. 
I think that operations and growth are important, and I do not have the answers. Operations, Snow removal in particular gets people wound up. My wife 
and I both drive snow worthy vehicles so it doesn't bother me, but I don't envy you guys. As far as growth, I think that allowing large, multi-family 
housing developments is probably going to make our traffic worse than it is. That isn't great because our roadways already seem way over taxed. Fort 
Union and Highland Drive are terrible during peak hours. Also growth related is the excessive police presence. I walked home from the Huddle a few 
months back and I was followed and spotlighted by a police car. I was probably under the legal limit but decided to be safe. I think that this level of 
"oversight" keeps other restaurant businesses from wanting to open up in our city which is a shame. 
Roads, snow removal, properties up near entrance to Brighton, and taxes are an issue with the city.  Police and Fire departments are some of the best in 
the country.  Response times are very fast and the employees are friendly and nice to the public.  I feel safe here and so do many others.  The only thing I 
think that Cottonwood Heights could do more on is activities for Seniors.  There is no place to park at the Butlerville days so it is hard for seniors to go to it.  
The Fireworks are superb on the 24th of July....please keep funding them! 
Taxes, creating gathering places that provide community experiences, reasonable development that doesn't increase traffic on main roads, taxes 
Getting rid of the mayor and trying to reverse some of his cost wasting projects.  We were better served by the Sheriffs.  The new offices next to the high 
school will make the traffic horrible.  We were fine with the Canyon Inn.  There is nothing wrong with Fort Union as is, and go back to prior snow removal 
company.  He duplicates services we had which were cost effective out of ego not need. 
Education and crime.  I also DON"T like the Cottonwood Corporate Center.  It is NOT what we were promised...the buildings are getting higher and higher 
and closer together.  I think the city was very deceitful and unethical to the citizens of Cottonwood Heights in their decisions around allowing 5-6 story 
buildings and how will the city allow for the influx of traffic in that area? 
Dealing with traffic and city planning.  The area is losing neighborhoods, walkable feel, and a sense of safety.  Traffic, congestion, speeding, and too many 
high speed limit/high traffic roads 

 
City services / Public works 

 
Public works 
Public Works, Police Department, Both should be part of the county operation to eliminate duplicity of tasks. 
public works, streets, snow removal, corrupt police, a police cheif who need a fitness program 
Services provided compared to other cities 
Services.  Snow removal, road maintenance, Cott. Heights Rec Center needs lots of work, it has the worst cardio room I have ever seen.  
 
Police bullies.   
 
Corruption (see closure of Canyon Inn?).  What else are you going to push out of business to further your own advancement. 
 
Lack of dog parks. 
Water Resources, growth and Roads 
Public Works 
The new public works department and improving the police and public view of them. Have a police night and have a party so that the public can interact 
with them. 
Not delivering services properly and not listening to residents input! 
Public services ( police, etc ) need to be be better & more efficient 
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Sustainable utility agreements and pricing for services. 
Quality of services to residents. Police, public works. 
traffic control 
public works.. 
City services 
Public works and maintaining our "upper middle-class" community. 
Providing services, growth and Maintaining our present quality of life 
services 
Providing reliable and cost-effective community services (I did not say CHEAP) 
Updating the systems for example fiber optics and things like that so we can have more choices for entertainment and internet for one thing 
Fire safety 
Providing services- Cottonwood Height PD was presented as a cost savings- in reality it cost more, much more. I heard "they" just purchased snow plows, 
this is horrible, the County did a great job for years. Next King Cullimore will want his own Fire Dept, jail, animal shelter, when does it stop???? 
Aging water and sewer lines in some areas and over development. 
public services are inadequate including the condition of the roads and more control of speeders on Wasatch Blvd. 
How to make the city services work financially. 
How to provide required services of quality with a budget. 
Public services 
public works 
Public services, especially snow removal 
Maintaining the recent decision to bring public works services and snow removal in-house. 
Crime & Cost of Water.... 
Growth & services. How much can we afford (and want). 
Zoning, city services particularly snow removal traffic 
Keeping taxes down while maintaining services such as keeping up the roads, streets, sidewalks and gutters and reducing crime. 
Taxes way too high for service inferior to the services as provided by Salt Lake County. 
road maintenance and public services 
Keeping a balance of not raising taxes yet providing needed serviced 
Providing the services needed without raising taxes. 
The mayor being terrible and the lack of high speed internet cable in most of the city. 
quality of road maintenance, weed control to prevent fires, are becoming worse 
Helping Cottonwood Heights feel like a small city that takes care of its citizens and have activities that bring people together. 
Growth management and city services 
The "City of Cottonwood Heights" is isolating us from SLC and the services they provide. CH does not do a good job in providing services. Example: snow 
plowing in the winter. 
Keeping city government lean, reigning in our overactive police presence, providing essential city services 
The infrastructure is aging and traffic is building, but I feel both are slowly improving.  One disappointment is the overhead power lines that mark our 
major city streets - I wonder sometimes if we live in a 21st century community or a 19th/20th century community with all the large power poles 
encroaching into the sidewalks and roads and the web of transmission and communication lines overhead.  Isn't there something we can do to clean up 
our view of the mountains and make our streets safer? The services the City provides its citizens are improving, but work is needed bring us on par with 
other similar communities.  I think of Holladay with what is now a true city center with public plaza and food truck accommodations that provide a 
gathering place. Also of concern is that many of our subdivisions are rapidly aging. What were once model communities are now full of run down homes, 
landscapes, streets and sidewalks in need of repair or replacement. 
Crime prevention.  Better snowplowing on residential streets.  Seems like our water quality needs improvement. 
Crime and it seems like taxes and garbage etc. are costing alot more. 
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I am concerned about a few things.  It seems that CH leaders are determined to do everything on their own whether the end result is positive or not.  I 
love our police department, but it seems we are duplicating efforts and probably spending a lot more money.  It seems that the same could probably be 
said about the new public works department.  I am especially concerned about the rumors regarding forming a new fire department.  This seems drastic, 
expensive, and unnecessary.  We have the best fire department in the state and I would hate to see that change. 
Growth, traffic, crime, public works--snow removal. 
Over building and remolding  which has and will cause high property taxes. Also , separating police and garbage . 

 
Don’t Know / Nothing 

Not sure 
Don't really know 
I don't really know, I can't think of a answer 
Not sufficiently informed to comment on this 
Unsure 
None that I can think of. 
N/A 
N/A 
I don't know any issues facing CH. 
Not sure. 
Not sure 
Don't know. 
No opinion on this. 
? Not sure 
Nothing 
Not sure 
I moved here from Ohio 10 yrs. ago, and really don't feel qualified to answer that question. 
Nothing comes to mind. 
Unsure 
Unsure 
not sure 
I feel like I am at a point in life where my time is taken from morning to night--not unlike most people in our city. Right or wrong, I don't invest time into 
keeping up with the issues that face our city, but I am grateful to those who do. 
I'm not sure 
Unsure 
Don't know 
I don't know. 
No opinion 
? 
Unknown. 
not sure 
Don't know??? 
Not sure 
Not sure 
Unsure 
Not sure 
I'm not sure. 
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Not sure.  Not enough involved in local politics 
I can't think of any issues that come to my immediate concern, which I feel is a very good thing. Keep being awesome Cottonwood Heights! 
Not to sure 
not sure 
Not sure how to answer that question. 
Don't know 
Not sure 
Unknown 
No opinion 
Don't know.  We are retired and come and go a lot - out of town. 
I currently don't see an issue. 
Can't think of anything right now. 
Unsure 
Not sure. 
I don't know. 
Idk 
I am not su 
cant think of any. 
Unsure 
I don't know 
? 
Don`t know 
Not sure 
Unsure 
Don't know 
Don't know 
Unsure 
I don't know 
Not sure... 
I don't know 
Don't know 
Don't know of any particular issues. 
not sure 
not sure 
not sure 
I don' know. 
no opinion 
I can't say I know what the issues are. 
no idea 
no idea. 
Unsure 
I'm not sure, we haven't lived here very long. 
Not sure. 

 
The police department policies / image 
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Cottonwood Heights Police Department. Corruption and a bad face to the department, for example: "Solve The Problem" rather than "Serve and Protect." 
Police policies 
Abuse of police's authority / Overusing it to harass public 
Over policed businesses in residential areas. Billboards 
The reputation of our police and Terracare debacle. 
Police dept. The police dept needs to get an overall update. For example when someone gets pulled over, it doesn't take 10 officers to handle the call. 
But in Cottonwood Heights it seems to take more than one no matter what happens.  I think it is a waste of tax dollars. 
Police attitude 
I think there is an issue with the number of police officers in Cottonwood Heights. I see at least five cop cars at once, why can't a single vehicle be taking 
charge of small problems? 
Police corruption and the mayor's spending 
Police overreach 
Police. 
Heavy handed police force, city government expanding too large, Ft. Union Blvd. does not need to resemble a nostalgic main street from a small city! 
some of the police and there is plenty more, I just don't know at the moment. 
you should of stayed with the county in police and snow removal it would  
 
save the tax payers money and they do a better job 
Consistent management and oversight of the Police Department. 
Law enforcement overreach. 
Too many police officers, new construction buildings going up that I dont feel are necessary 
police 
The public perception of the police department. 
Use of police to intimidate business owners and forcing them out of business. 
Terrible aggressive police force. Air pollution 
Police injustice 
The police department is so overbearing. I see police cars parked all over the place, illegally. I see them literally picking on teens. They are pompous and 
self-righteous. They need to do a better job of trying to instill faith in the citizens instead of promoting loathing and not wanting to call them for help. 
Image of a harassing police force. 
inept police force, earthquakes 
If I had to pick one issue I would say the focus of law enforcement in the area.. While I have had no issue, I have heard from many residence that they 
have had difficulties dealing with them when they have called them 
The police force acting like we are in Mayberry still.    We seem to be struggling to resolve the winter roads issue and now looks like we are buying our 
own fleet where I can't see the economics versus just hiring the county since all there operations area are now being subleased to us on 3000 east.   I see 
the long term logic of city hall but would be very hard pressed to say it's an efficient design.  I also feel the leadership of Cottonwoid Heights desires to 
turn the area  near Big Cottonwood canyon into a high density mess in the name of the almighty dollar.  I'll be honest that after the issue with the 
buildings fights at Knudsen corner and how the city has positioned itself tells me as a homeowner that those of us in the north east area are destined for 
more alienation by our leadership 
The cops officer olsen,galetie and shirts are a disgrace to the police force harrasing kids and i just think where the cop station is now right next to 
brighton. Like come on?!? Specially when they tore it town. And had all those flash bangs go off when we were in school?!? Made no scens and the mayor 
is a fat ass so is the principal from brighton high school shes probobly with the police and thatsbwhy all theis kids get fucked over for stupid stuff dancing 
walking even being out late like come on you could stop someone for a traffic ticket but all around sometimes cuz theirs so many its kinda good if their 
on your side but if not and yournjust coming threw the area your fucked 
The CORRUPT CHPD has embarrassed it's citizens 
Police department 
Tie - police and road maintenance 



	
  
	
  

	
   105 of 208 

The police overstepping their authority or the lack of off leash dog areas. 
The police department is corrupt. I could not talk to Robbie Russo when I needed to. 
The huge expenses on vehicles by the police department.  Also the frequent neighborhood break ins. 
Police department image and the safety of our community. 
The Cottonwood Heights Police Department.  ALL of my negative feelings towards Cottonwood Heights are based SOLELY around the CHPD and Robbie 
Russo. 
The police, and the whole scandal involving the Canyon Inn. 
 
Lack of a dog park. Bywater Park used to be off leash but no longer is.. The holding pond down the hill behind The DOT yard used to let the dogs swim 
there. It was a whole community of dog people for the 2 months there is water. Not anymore. I see walkers cruise thru, but NOBODY picnics there and the 
bridge is unused, stupid and a waste of money. 
The police department is horrible to deal with. I am extremely disappointed with how the city council passed the bill to build city hall. And I feel like the 
council members are crooked because rather than being fair and honest they use back doors to accomplish what they want rather than what the 
community wants. 
Sprawl,  overzealous police force that wastes money and does little.  Unified Police was more than adequate 
Excessive police turning our community into a speed trap, making my friends afraid to visit due to excessive police and their desire to issue tickets. 
Harassment from law enforcement 
Out of control law enforcement! Things like only enforcing complaints as opposed to equal justice! 
The overly aggressive police force.  They are not friendly or helpful.  I find their attitude disgusting.  I do not feel protected by them, but oppressed.  
Please clean up these goose stepping nazis 
angst against CH law enforcement, and high taxes 
bad reputation of the police, specifically in how the owner of Canyon Inn was treated and closed his business, finances, is Cottonwood Heights making 
fiscally sound decisions?  Using synergy with SL County? 
Getting rid of an overzealous police force and moving with the rest of the county to just the regular force 
Police response times and competency. 
opinion of police departments treatment of oddly behaving people 
Heavy handed police. New city offices that are not addressing the environment. Crappy roads. 
Gentrification, and over policing. 
The police department is a joke... They are constantly harassing people for no reason and I am tired of the pulling people over into our apartment 
complex at all hours of the night. We are 
 
On the ground floor and their lights light up our whole apartment. 
Bad reputation as having mean spirited police force, people from other areas tell me about it all the time.Property taxes are so high. 
How to dismiss the police chief without a lawsuit.  What a joke, hire anyone but get rid of that pompous Buffon 
The police and their tactics I've seen them just do things that are so unethical .. I don't think that the chief would approve if he knew .. 
Abuse of police power 
Operations of our own police department; issues with business complaints and inappropriate behavior of the police department and staff, with backing 
by the mayor. Violations of civil liberties and expensive lawsuits. 
I don't know if it's the most important issue but I do believe the police force are too excitable and forceful. I know it's a tough job but when the county 
sheriff department watched over our community, we felt we could trust them, that they were there for us, not there to catch us or to be feared. 
Our police department has gotten a bad reputation.  We should go back and use Unified Police to save our tax money.  Our snow removal is just plain 
awful as well. 
Cottonwood Heights Police Department,  The staff at the elementary school, middle school and high school,  The politicians at the city as well as racial 
discrimination. including nepotism and all of the above. Very disappointing and quite frankly disgusting! 
Traffic stops and crime 
Not ruining businesses. Why run a bar out of town? Adults can use alcohol if they choose. The government has no right to police morality. It is shameful 
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to tell adults how to run their lives. Canyon club got hosed and that is not right. 
Seems people have issues with the Police Dept and how its culture has developed. I don't have issues but it seems to come up on social media 
negative perception of police and mayors office 
Poor image of police they are bullies instead of being supportive and are poorly regarded in the community 
keeping it homey and not military.  For instance , traveling through Sandy City,at the end of the day,one feels lucky if youre not pulled over and given an 
invitation to the Sandy City income court.  They are "OUT FOR BUSINESS'' 
Police monitoring neighborhoods 
Police department issues 
 
Plowing issues 
Police corruption 
Police officers with too much power and too little to do. 
The police department is illy reps resented by the few cops that refuse to correctly uphold the law 
overbearing police force and code enforcement officers, high property taxes, lack of off leash dog space, no public access to the mountains directly in our 
backyard (besides Fergusons) Deaf smith trailhead is surrounded by no trespassing signs on a city road, poor/fair snow removal 
corrupt police and law enforcement 
Police corruption 
Honesty and transparency.  IE, Canyon Inn debacle. 
Roads, rampant development, over zealous police 
The mayor and the police need to go! 
Over policing 
police department 
There are many, poor policing, too much emphasis on business development rather than making this a community.  Not addressing public land access ie 
the space across from bywater park, no dog parks, etc. 
public perception of police issues 
I think getting our own police force was a terrible mistake.  We seem to be the speed trap capitol of the state here now.  The police seem to have an 
attitude and even their vehicles say "solve the problem", as if everyone around them is a problem.  What happened to "protect and serve"? 
Integrity of police department 
There is still some tension between the populace and the police department. 
Too many police officers always patrolling.  I went shopping on Saturday and saw 5 police cars.  At least 3 had cars pulled over. Is that all they do is pull 
people over? 
too big of a police force 
no building above Blvd, and cops 
public works, streets, snow removal, corrupt police, a police cheif who need a fitness program 
Keeping city government lean, reigning in our overactive police presence, providing essential city services 
Unfavorable opinion of leaders due to over policing, closed door policy decisions made to direct city in a minority direction.   Trying to make it a "Big 
Economic City" is not what the residents favor, only the big businesses, many of which don't live here.  Smaller, more peaceful is better.  Probably too late 
for that.  Big giant electronic billboards blocking the beautiful views of the canyons erected as quickly as possible to beat incorporation with little or no 
opposition.  All about money.  Sad. 
Having a mayor and city council that seem to be very out of touch with the community and what the citizen's needs and wishes are.  police seem heavy-
handed with their own citizens yet I rarely see a police car driving by in my neighborhood at night when there seems to be a high rate of vandalism and 
theft. 
The new public works department and improving the police and public view of them. Have a police night and have a party so that the public can interact 
with them. 
Safety.  Police neighborhood involvement . 
Street conditions and the arrogance of the Police Department. 
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Over population and urban sprawl. Too many CH police waiting to pull you over for barely exceeding the speed limit down the very steep roads. 
Too much spending, police traps 
Crime and poor police force. They are not responsive and do not follow up like a small city police force does. A number of people are renting basements 
and renting entire homes. This breeds crime and lower property values 
Quality of services to residents. Police, public works. 
The circuit on in your police force from the top down. I for see major Payola charges over the BCC/ Ft Union debacle. 
Our roads are certainly crappy and there seems to be quite a corrupt police department. 
Bad roads, bad sidewalks, nazi-like police force, (except for the non-existing speed control/traffic calming measures) and no dog park. 
Managing growth and policing police Department 
Maintenance of public infrastructure and police activity. The fact that the CHPD is known across the valley for being overly strict and "ticket-happy" is 
concerning. 
Misuse of power and personal agenda in city. Police situation with Dui's and trying to push out Canyon Inn and surrounding businesses. Those 
businesses are part of the legacy and fabric of the community. We are a small city and want to keep a homey and neighborly essence! 
TERACARE IS A MAJOR ISSUE WITH ALL RESIDENTS AND OVER  LOADED POLICE, WHICH WE ALL DO NOT NEED, SAFETY FIRST , BUT NOT NEEDEDTHE 
WINTER ROAD CREW IS PATHEDIC , TO MANY POLICE BRINGING ON 
Corrupt leaders and.cops 
Robby Russo and Kevin Culmore 
Making the area look better. 
 
Cops should not think they own the place (though they've been doing much better in the last 5 years). 
Growth, police and schools 
The crime rate and the police force. 
The fact that the city/Mayor is ignoring the abuses of the police department which is affecting CH desirability.  Pulling people over for unsubstantiated 
reasons and harassing them, the negative press has had an impact on current and future businesses and new residents considering our city. 
1. Based on news reports, we have concerns of potential corruption within law enforcement/public offices (Canyon Inn).   
 
2.Methamphetamine use/production. 
Property taxes are too high, very poor police dept 
Too many ordinance officers giving out dog tickets. 
Over zealous traffic enforcement. 
Too much spending. Mayor is a moron. Police chief is a crook. 
Roads. 
 
No dog park! 
 
Strict police enforcement 
Growth and traffic and though I love and respect the police I have met but we need to be sure there is no agenda the chief/council/mayor are dictating. 
Road Matainance, snow removal, cottonwood heights police are very intrusive 
Infrastructure,terracare,road maintenance,water dechlorinization,over policing of roadways/speed traps  ,juvenile theft. Lack of a dog park. 
Our corrupt mayor is in the pocket of developers. Put the Canyon Inn out of business by harrassing patrons and employees. Police are not trusted and are 
too aggressive with residents. They pulled my kids over and subjected them to search by a dog and threatened them with arrest for basically doing 
nothing. I'm not kidding. The victims advocates didn't follow through with an incident that happened a few years ago. My car was damaged by a couple 
of vandals, the police caught the perps and said they would pay me my insurance deductable of $500. I saw $20. Thanks a lot. Did I mention the mayor is 
corrupt, and keeps getting elected because he's a Republican Mormon. 
Road upgrades and snow removal.CH police seem overly aggressive on traffic citations. 
Over building and remolding  which has and will cause high property taxes. Also , separating police and garbage . 
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The continual push for dense development on the east side of the city near canyon and mountain access. I believe our elected officials should be more 
concerned with residents desires and protecting our neighborhoods than those of developers. I also believe our police should not target certain clubs and 
establishments that offer alcohol to customers. 
Services.  Snow removal, road maintenance, Cott. Heights Rec Center needs lots of work, it has the worst cardio room I have ever seen.  
 
Police bullies.   
 
Corruption (see closure of Canyon Inn?).  What else are you going to push out of business to further your own advancement. 
 
Lack of dog parks. 
Corruption, poor management of city resources, zero transparency of political decisions, overspending of tax dollars, Completely wasteful city building, 
poor roads, public harassment by police... the list goes on and on. 
1. Fiscal...we don't need our own police force or road crew. We could contact with the county for less money. 2. Political interference... I don't like the 
mayor and police conspired to put the Canyon Inn out of business. 
I believe that other communities in Salt Lake County are really making an effort to create community commercial areas where people can go to fun 
restaurants, shop and have community events all within walking distance or a short distance from their homes. Take Holladay, Sugarhouse, and 9th and 
9th for examples. Even the area around liberty park is making a concerted effort through their zoning and city planning to create these types of areas. I 
think these types of developments when the city helps guide development create stronger cities and up property values by creating a place that people 
want to go and be around. They also create a "center or town" that Cottonwood Heights is really missing. Visit Caputos in Holladay on a Saturday night if 
you want to see what I mean. Cottonwood Heights on the other hand has focused solely on increasing its public works and police departments and 
adding a giant city hall in a neighborhood area. Now the police department will have to race through school zones in every direction to help anyone. If a 
new city hall was really necessary they should have put it on Fort Union in a developed commercial area with easier access to the main roads in the city. 
This isn't going to really directly affect me or my property value I just think it was a poor decision. I know the police force can be an asset and I've never 
had any interaction with them except seeing them around town where they have all been very friendly. However, driving through town and seeing the 
large number of them does not make me feel safer it puts everyone on edge and makes Cottonwood Heights very uninviting. I think that with Vail taking 
over Park City, Cottonwood Heights is going to see a large increase in traffic and visitors. I think there are a lot of opportunities with this and the city 
should plan for it and try to make the city better. 
How can we get a mayor that does not think this is his kingdom and spends our tax money in ways that we have no control or say over. For example, the 
new building for the city offices. I would have liked to have had a say in spending 14 million to build some monument to Cullimore. Not to mention his 
stupid snow plow company that was so bad that HE has now fired them ans spent who knows how much for new trucks and drivers ans a new assistant 
"manager" to oversee the street department. I won't even get started on our unnecessary police force, not to mention they are thr highest paid force in 
the state. Cullimore has got go! 
I think that operations and growth are important, and I do not have the answers. Operations, Snow removal in particular gets people wound up. My wife 
and I both drive snow worthy vehicles so it doesn't bother me, but I don't envy you guys. As far as growth, I think that allowing large, multi-family 
housing developments is probably going to make our traffic worse than it is. That isn't great because our roadways already seem way over taxed. Fort 
Union and Highland Drive are terrible during peak hours. Also growth related is the excessive police presence. I walked home from the Huddle a few 
months back and I was followed and spotlighted by a police car. I was probably under the legal limit but decided to be safe. I think that this level of 
"oversight" keeps other restaurant businesses from wanting to open up in our city which is a shame. 
I wonder what CHC is doing to be involved in preserving the canyons, dealing with traffic, addressing plans for ski connect, etc.  CHC has done a poor job 
planning to be the place where those who play in the canyons can stay, eat, be entertained.  CHC has no identifiable city center, and the new city building 
will not be that.  The development at the old Canyon Racket Club site seems poorly planned, has taken way too long.  Tavachi is an eyesore.  That was a 
debacle.  I don't know what the plan is for the big gravel pit.  We are short of parks.  We spend too much on fancy police vehicles.  That department seems 
to be a mess.  Snow removal has been a joke, but now we're going to spend a bunch on our own trucks. 

 
Corruption / lack of integrity 

Corrupt Police Department and poor snow removal 
Integrity.. everywhere I go people talk about the lack of integrity that cottonwood heights city has...the reputation is defiantly negative 
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Unfavorable opinion of leaders due to over policing, closed door policy decisions made to direct city in a minority direction.   Trying to make it a "Big 
Economic City" is not what the residents favor, only the big businesses, many of which don't live here.  Smaller, more peaceful is better.  Probably too late 
for that.  Big giant electronic billboards blocking the beautiful views of the canyons erected as quickly as possible to beat incorporation with little or no 
opposition.  All about money.  Sad. 
government corruption and abuse of authority 
I will be surprised if you don't delete my survey, but I don't like the corruption of our police and mayors office. Developers and our own corporate driven 
mayor are greedy, both for their own pockets and possibly tax revinue. People don't want big business and huge office complexes in their back yards, and 
hindering the skyline. 
corruption activities of mayor and other city officials.   See construction site at corner Fort Union and Wasatch Blvd. 
Corruption, poor management of city resources, zero transparency of political decisions, overspending of tax dollars, Completely wasteful city building, 
poor roads, public harassment by police... the list goes on and on. 
The circuit on in your police force from the top down. I for see major Payola charges over the BCC/ Ft Union debacle. 
Not sure - but I don't like what I hear about the area of the Cottonwood Canyon. The city should never force business out!!!! 
CORUPT  LEADERSHIP 
Unsure about the integrity of our city government. 
Businesses being pushed to close in favor of shady business deals 
Transparency 
Our corrupt mayor is in the pocket of developers. Put the Canyon Inn out of business by harrassing patrons and employees. Police are not trusted and are 
too aggressive with residents. They pulled my kids over and subjected them to search by a dog and threatened them with arrest for basically doing 
nothing. I'm not kidding. The victims advocates didn't follow through with an incident that happened a few years ago. My car was damaged by a couple 
of vandals, the police caught the perps and said they would pay me my insurance deductable of $500. I saw $20. Thanks a lot. Did I mention the mayor is 
corrupt, and keeps getting elected because he's a Republican Mormon. 
Misuse of power and personal agenda in city. Police situation with Dui's and trying to push out Canyon Inn and surrounding businesses. Those 
businesses are part of the legacy and fabric of the community. We are a small city and want to keep a homey and neighborly essence! 
Corrupt leaders and.cops 
Corruption 
Rumored police corruptness is a concern. Snow removal has become a joke in our neighborhood. 
corruption within 
1. Based on news reports, we have concerns of potential corruption within law enforcement/public offices (Canyon Inn).   
 
2.Methamphetamine use/production. 
Snow plows and Corruption...too many white men in power 
Corruption, building codes, balance between residential, commercial, and open spaces 
Cottonwood Heights Police Department. Corruption and a bad face to the department, for example: "Solve The Problem" rather than "Serve and Protect." 
Over-development of our land by corrupt back-door deals by our city's leaders. 
The police, and the whole scandal involving the Canyon Inn. 
 
Lack of a dog park. Bywater Park used to be off leash but no longer is.. The holding pond down the hill behind The DOT yard used to let the dogs swim 
there. It was a whole community of dog people for the 2 months there is water. Not anymore. I see walkers cruise thru, but NOBODY picnics there and the 
bridge is unused, stupid and a waste of money. 
bad reputation of the police, specifically in how the owner of Canyon Inn was treated and closed his business, finances, is Cottonwood Heights making 
fiscally sound decisions?  Using synergy with SL County? 
Not enough tax base, Ill repaired and to narrow  roads, gutter repairs allowing water to stand for years. Salaries of all city jobs should be published in the 
news letter and voted on by the owner residents of the city 
The leadership. I believe that we have people that are more interested in their gains & improvements, rather than the quality of life, & overall happiness 
of its people. 
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Too many scandals, rumors, & unanswered questions. 
Police corruption 
corrupt police and law enforcement 
Police corruption 
Honesty and transparency.  IE, Canyon Inn debacle. 
We pay a lot of taxes for subpar services like snow removal which is an issue every year ...you need to use money wiser ..also the abuse of power as in the 
canyon corner and the dancing Doctor  is appalling and embarrassing we used to be a nice community now not so much 
1. Fiscal...we don't need our own police force or road crew. We could contact with the county for less money. 2. Political interference... I don't like the 
mayor and police conspired to put the Canyon Inn out of business. 
Too much growth-offices/businesses/traffic. Shady dealings with businesses(Canyon Inn) 
Cottonwood Heights Police Department,  The staff at the elementary school, middle school and high school,  The politicians at the city as well as racial 
discrimination. including nepotism and all of the above. Very disappointing and quite frankly disgusting! 
Over-development and infrastructure not keeping up with it. Dishonesty of city government and overspending, such as police trucks and new city office 
complex. City does not enforce basic codes when it is inconvenient for commercial developers/businesses, and residents suffer. 
Services.  Snow removal, road maintenance, Cott. Heights Rec Center needs lots of work, it has the worst cardio room I have ever seen.  
 
Police bullies.   
 
Corruption (see closure of Canyon Inn?).  What else are you going to push out of business to further your own advancement. 
 
Lack of dog parks. 

 
Increasing walkabili ty / bike lanes 

Making it more pedestrian, bike friendly, traffic flows in relation to the canyons, 
You'll basically starve if you don't have a car. 
Suburban cookie cutter sprawl with no community feel with no walkable "city center" 
Creating a more walk-able and bike friendly community. We need to support our local businesses, bars, and restaurants. 
No downtown or city center. #2 would be lack of walkable thoroughfares that are inviting. 
I believe that other communities in Salt Lake County are really making an effort to create community commercial areas where people can go to fun 
restaurants, shop and have community events all within walking distance or a short distance from their homes. Take Holladay, Sugarhouse, and 9th and 
9th for examples. Even the area around liberty park is making a concerted effort through their zoning and city planning to create these types of areas. I 
think these types of developments when the city helps guide development create stronger cities and up property values by creating a place that people 
want to go and be around. They also create a "center or town" that Cottonwood Heights is really missing. Visit Caputos in Holladay on a Saturday night if 
you want to see what I mean. Cottonwood Heights on the other hand has focused solely on increasing its public works and police departments and 
adding a giant city hall in a neighborhood area. Now the police department will have to race through school zones in every direction to help anyone. If a 
new city hall was really necessary they should have put it on Fort Union in a developed commercial area with easier access to the main roads in the city. 
This isn't going to really directly affect me or my property value I just think it was a poor decision. I know the police force can be an asset and I've never 
had any interaction with them except seeing them around town where they have all been very friendly. However, driving through town and seeing the 
large number of them does not make me feel safer it puts everyone on edge and makes Cottonwood Heights very uninviting. I think that with Vail taking 
over Park City, Cottonwood Heights is going to see a large increase in traffic and visitors. I think there are a lot of opportunities with this and the city 
should plan for it and try to make the city better. 
walkability of commercial areas and connecting residential neighborhoods to commercial areas 
More bike lanes to make cycling safer. 
Not very walkable, and terrible public transportation 
bike lanes. neighboring cities provide nice bike lanes but nothing in cottonwood heights. above ground power lines 
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Traffic on major streets, cars running red lights, lack of sidewalks in some areas, lack of bicycle lanes 
Lack of sidewalk on parts of Danish road along with the lack of green space, walking/biking trails and parks. 
Infrastructure.  More bike lanes would be awesome. 
Mixed use development with walking access to services. Gated communities unwise and divide community. 
Traffic along Ft. Union Blvd - especially with growth planned at the mouth of Big Cottonwoid Canyon.  Traffic is already a challenge on this road and the 
road is an eyesore (huge utility poles and lines going up and down both sides of the street, not walk or bike friendly, fast moving cars and feels 
unplanned and disjointed) 
snow removal, bike lanes, sense of community 
managing growth and traffic. We need to make sure we can handle additional traffic, we should add more bike and pedestrian lanes as well. 
Road maintenance. Lack of sidewalks/bike lanes is scary taking into consideration the number of runners and bikers on the roads. 
I think that the roads need better attention both in the winter (snow removal) and in the summer(repairs). I would also like to see more comprehensive 
bike lanes with protection for cyclists. 
Probably managing increased growth properly and all the ancillary things associated with that like traffic and schools. Snowplowing last winter with 
terracare was a disaster. I see the city is going to do that  now. I have a 4 wheel drive but with more than 3 feet of snow it can get precarious for the best of 
us.  Open space is certainly an issue and Wasatch road road needs widening from Big Cottonwood for bikers. Cars make me nervous as some get to close 
at times. 
Dealing with traffic and city planning.  The area is losing neighborhoods, walkable feel, and a sense of safety.  Traffic, congestion, speeding, and too many 
high speed limit/high traffic roads 

 
Crime / Drugs 

Crime!  I have had several interactions with the police department, they are very responsive and get things done.  I just think that the city should be more 
pro-active. 
crime 
Crime 
Crime first and foremost, snow removal and road repairs 
Crime & Cost of Water.... 
Managing crime and blight.  Managing costs and holding the line on taxes. 
There is a major drug problem in homes in our supposedly safe neighborhoods. It is ruining the "feel" of our community. Code enforcement also needs 
to be vamped up! Many homes look just disquieting. Cottonwoodheight Heights needs a city center, much like Holladay. This would help with 
togetherness and make our city special! 
Home burglaries,  road conditions. 
Drugs/crime. 
Crime 
neighborhood breakins, car thefts, petty crimes and violet crimes against some citizens many related to drug use in the area. 
Crime. 
The crime rate. 
Increase in crime and homelessness. 
Antczak/Ridgecrest Elementary Park security issues (drugs) and the regular couple panhandling on I215 exit at 2000 east. 
Crime. I think the city is keeping a handle on it, but we hear the sirens more often and crime seems to be increasing. 
crime rate, business revenue 
Crime and drugs 
I've heard heroin is a problem for our youth. People from other cities coming into Cottonwood Heights to commit crimes. 
The increasing crime 
Drugs crime, and visual pollution ( ugly bill boards!) 
Maintain the quality of crime prevention. 
Increase in crime 
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rats in neighborhoods 
Drugs 
(1) Safe neighborhoods  (2) Residents keeping their property neat and clean 
Break ins to our cars on our street. Siesta Dr. 
Property crime 
Property Crimes. We seem to have a decent theft and burglary statistic, but our expenditures on police don't seem to reflect this. Instead, we seem to be 
over emphasizing violent crimes, drug crimes, DUI, and traffic stops. I've seen what looked like the entire police department close down Highland Drive 
to run a checkpoint. If our biggest crime statistic is burglary and theft, shouldn't they be more worried about doing patrols and investigating thefts? Also, 
when statistics on the Pentagon's 1033 program were released, I noticed our dept. got a number of M-14 assault rifles, and from citizen Drew Begley's 
Pinterest, it looks like we have at least one with the SOCOM sniper package for a SWAT team. Again, we don't have a lot of violent crime, are we expecting 
a riot outside Market Street Grill because they ran out of oysters or something? Our worst violent crime statistics were rape and assault, which were still 
pretty below the city average. Neither of these is more effectively policed with a SWAT program. It seems like we're over prepared for the wrong crimes 
and under prepared for the crimes we actually have. If we're trying to save money, maybe we should look into spending our law enforcement dollars 
more efficiently, maybe outsource violent crimes to Unified so we can focus in on what our citizens actually deal with. I like that we do our court system 
through Holiday's justice court, this seems like an effective use of tax dollars by sharing facilities. It's just that after the Terracare debacle, it seems an 
awful lot like we're saving money by cutting the wrong things while we ignore cost savings we could realize by more efficiently managing the city. 
crime, waste in government spending including the snow removal issues, not sure we need all that new construction for government offices on Bengal 
Boulevard... what's it for? 
Crime 
Crime 
not turning ch into west valley or midvale or any other crime ridden neighborhood. Peace and safety can quickly be gone if not prevented early and often 
as I have seen first hand towns turned into ghettos. 
Crime prevention.  Better snowplowing on residential streets.  Seems like our water quality needs improvement. 
Crime, and keeping the neighborhoods nice, not going down hill. 
Crime and poor police force. They are not responsive and do not follow up like a small city police force does. A number of people are renting basements 
and renting entire homes. This breeds crime and lower property values 
Questionable people moving into this town, and bringing crime with them. 
Safety , continuing  guilty of life 
Crime 
Crime 
The problems with realtors buying houses and renting them to people who are bringing drugs into the neighborhoods. 
Crime - However I feel the Cottonwood Heights Police dept is doing a very good job, but the crime is still a problem within the Cottonwood Heights area. 
I really don't know. Maybe crime. In my neighborhood I'm very concerned with the speeding traffic. 
crime 
Keeping crime to a minimum, good snow removal. 
Crime fighting 
crime 
Crime in some areas. Robberies 
Drugs, theft 
I'm surprised by the amount of crime we are seeing in Cottonwood Heights.  That is a concern of mine. 
Crime. Snow removal issues 
How to keep the City Family Safe  ! 
Keeping it a safe community for all no matter religion, race, color. 
Burglary, prescription drug use. 
Encroaching crime 
Crime? 
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Crime Rates, Education. 
crime 
Crime and snow removal 
Crime 
Crime (drugs, vagrancy, theft) 
Crime 
Continued police protection 
safety 
Crime and it seems like taxes and garbage etc. are costing alot more. 
crime 
The crime rate and the police force. 
Crime 
crime & road repair 
Police enforcement, Keep the gangs away 
Safety in our neighborhoods 
Crime 
 Keeping our community free from drugs and violence 
It seems that property defacement, theft and graffiti has increased. 
I'm not impressed with the police force in the area. I think the crime in this area is VERY high. I haven't seen improvement at all in this area. We have had 
problems with burglary and people stealing mail. 
Crime 
Drugs and the illegal activites that happen because of them. 
Increase in crime. 
Bulgars 
Crime 
crime rate 
Dealing with neighborhood security. We have had mailbox theft throughout our neighborhood. Better snow removal will also be great. 
Crime. 
safety from crime 
Crime 
Crime 
Crime.  It seems Cottonwood Heights is in the news more and more for violet crimes. 
Crime 
Crime 
Crime.  Maintaining and improving infrastructure. 
Crime 
Keeping crime under control, but really, I don't think our crime is out of control. 
Crime so close to city limits 
Crime 
Crime and growth 
Continuing to keep the community safe and prospering. 
Traffic, crime. 
The public safety and the police presence is getting better, and hopefully the crime rate will drop.   
 
Not sure what the tax base is, but what is happening with the old racquet club property? 
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Growth and crime 
Drugs and low class people letting their property go.  Sense of pride and community seems to be diminishing nationally not just our neighborhoods. 
Traffic.neighbor crime 
Winter - access to the main sidewalks, I've witness many people trying to walk up and down Fort Union BLVD above 2300 East to 2700 East the sidewalks 
are rarely blowed this makes it extremely difficult if not impossible for people to walk especially if they have a stroller. Clearing sidewalks ordinances 
should be enforced.  I also believe that attention and education to Opioid addiction issue should be addressed more by local governments. 
Safety. Some houses in our neighborhood were broken into this year 
Population growth and infrastructure.  Drunk driving and drugs. Crime. 
Education and crime 
Taxes. How does the property tax affect the residents in the neighborhood where there are NO (small or teen) kids living in the home. Increase of crime. 
Most of our's and neighbor lawn supplies and outdoor sets have been stolen/missing. Seems like there isn't much police presence. There is always 
something wrong with our roads due to construction or potholes everywhere. 
I think there are some very nice houses/yards but then there are some really dumpy looking ones that make the city look run down and not well kept. 
 
There have also been quite a few robberies/break-ins and I don't like that I can't feel safe in my own neighborhood. 
The huge expenses on vehicles by the police department.  Also the frequent neighborhood break ins. 
Police department image and the safety of our community. 
Education and crime.  I also DON"T like the Cottonwood Corporate Center.  It is NOT what we were promised...the buildings are getting higher and higher 
and closer together.  I think the city was very deceitful and unethical to the citizens of Cottonwood Heights in their decisions around allowing 5-6 story 
buildings and how will the city allow for the influx of traffic in that area? 
Responsible growth, keeping crime rates low 
Traffic and crime. 
Lots of traffic and congestion. Need to watch crime levels. 
Roads and low life's 
Maintaining a clean, safe, prospering community and city 
People not keeping up their yards and some drug activity going on. 
Keeping taxes low, while maintaining a safe and prosperous community. 
Quality middle and overcrowded high schools (Brighton). The crime rate seems to be on the rise with more burglaries and drug related crime. 
Over-building, trying to grow too big...Butler days is a perfect example.  It used to be a quaint, small-town shindig.  Last year's addition of carnival rides 
was NOT, in my opinion, beneficial.  The crowd was ridiculous, there was very little police presence and all sorts of dodgy characters around.  We've lived 
in CH since before it even incorporated and our cars were broken into on Bridgewater--first time we have ever been robbed.  The rise in crime in the last 3 
years is huge.  That would be my 2nd biggest concern for my community.  I'm very disappointed in the way CH is "progressing". 
crime........spending 
Traffic stops and crime 
Road maintenance.  Crime. 
Growth &crime 
People don't keep their yards looking good. I think their are some problems with theft in our area. 
Keeping our schools well funded, competitive and safe. Obviously I have kids. 
Police monitoring neighborhoods 
Traffic!  Crime has increased. 
traffic congestion     traffic and speeding on neighborhood streets    crime and drugs 
Traffic and neighborhood crime 
I am concerned with infrastructure and crime. 
crime and traffic 
Management of growth, maintaining infrastructure, managing increases in crime, controlling social services, economically continuing social activities 
(celebrations) 
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Having a mayor and city council that seem to be very out of touch with the community and what the citizen's needs and wishes are.  police seem heavy-
handed with their own citizens yet I rarely see a police car driving by in my neighborhood at night when there seems to be a high rate of vandalism and 
theft. 
Maintaining infrastructure, safety to the public, reduce crime 
Growth, traffic, crime, public works--snow removal. 
Traffic, Road maintenance, and growing incidences of crime in the city. 
GROWTH,CRIME,TAXES 
I think the building of a new city hall in the midst of a residential/school/church area was a bad idea. Traffic is already bad in that area. I don't see enough 
police presence in my neighborhood - Nantucket drive seems to be alternatively named the Indy 500. 
Growth and watching out for homes being neglected or possibly drug houses. 
Winter snow removal, maintenance of streets, crime 
Keeping pace with growth while updating/upgrading the infrastructure. Roads need fixing and increasing traffic needs to be looked at differently - before 
we reach the point-of-no-return. Crime is also a vexing problem. People here seem to have the mind-set that 'West side' problems don't exist here. But 
they do. 
Taxes too high. Ridiculous spending by the Mayor on his "castle" office. Horrible snow plowing services. Rate of crime is rising. 
Infrastructure,terracare,road maintenance,water dechlorinization,over policing of roadways/speed traps  ,juvenile theft. Lack of a dog park. 
1. Based on news reports, we have concerns of potential corruption within law enforcement/public offices (Canyon Inn).   
 
2.Methamphetamine use/production. 
Dealing with traffic and city planning.  The area is losing neighborhoods, walkable feel, and a sense of safety.  Traffic, congestion, speeding, and too many 
high speed limit/high traffic roads 

 
Not enough small business growth 

small business growth is minimal 
The building of stronger more positive relationships between the local businesses and law enforcement and government is extremely important. No 
matter who is right or wrong, everyone involved needs to step up and act more like adults. A little less finger pointing and tartlet ailing will go a long way 
towards building the trust necessary to build a foundation for a positive relationship between both sides. 
Well, I am not sure it is political in nature but my biggest issue is that you run a marathon and close down Ft. Union Boulevard for an entire morning. My 
business suffers from this every year as it is always on our busiest day of the month. Sales are crucial to my survival as a small business owner and most of 
our customers will not go through the hassle of limited alternate routes. We are located on 3000 East. 
some of the fort union improvement plans do not help my business.  we depend on traffic to feed our business.  your new proposed plans will be a death 
sentence. 
Creating a more walk-able and bike friendly community. We need to support our local businesses, bars, and restaurants. 
Concerned about real estate development. Worried that money gives power to the highest bidder driving out small businesses. I am a small business 
owner and despise the arrogance and influence of large business owners that destroy the sense of community. 
I'm concerned about the traffic around the new city building and Brighton High school. Keeping good businesses in Cottonwood Heights. 

 
Other 

the name 
Getting religious retoric out of government 
Community togetherness 
Parking. Parked cars are blocking mailboxes. Cars are parked the wrong side (facing the wrong way). Cars are parked blocking sidewalks. Cars are parked 
during winter storms not allowing plows do their jobs. 
We need to become more mindful of people's rights as individuals and more tolerant and understanding of the changing attitudes towards things like 
hemp/marijuana, taking into consideration the new research on this plant's many uses. 
Get our own zip code.  I still have problems with some web sites not accepting C H and want Sandy. 
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Maintaining quality of life for citizens. 
LGBTQ+ acceptance and encouraging political involvement amongst community members. 
An important issue for us is barking dogs.   
Racial profiling 
Lack of high speed (gigabit+) broadband residential Internet. 
No kill animal support - sandy went no kill - but they should have best friends take over 
Water usage:  I wish the new city hall was being xeroscaped. 
 
High rise buildings spoil our fabulous views. 
City cleaning the storm drainage. Don't think the you understand the complexity and cost to the tax payer. Just the additional vacuum trucks etc.  
Maintain present living standard 
Bringing the community together as a whole. 
Feral Cat policies. Killing them, ignoring the issue is not going to stop them from being an issue!!! 
 
Traffic patters and traffic lights. 
Gentrification 
Making everyone feel welcome 
Loud music 
Failure to include others 
No dumpster bin this year? 
Community 
Becoming a true outdoor community. 
1. Water shortage:  need to set water limitations for sprinkling in the summer months. 
 
 2. Traffic Congestion on major roadways and need for better Public Transportation.  Impact on air quality and worsening conditions are significant. 
 
 3. More parks that offer adult exercise opportunities and for dog walkers a dedicated unleash dog park is needed to promote exercise and community 
engagement.  
 
4. Fiscal responsibility (Strategic planning and wise spending). 
 
 5. Sustainable funding streams. 
U sure 
Cottonwood Heights was developed with specific zoning laws within the various neighborhoods.  These zoning laws are not being enforced.  When we 
were under Salt Lake County, this was not an issue.  One unfortunate example would be when Cottonwood Heights was unable to keep a drug rehab 
facility out of Enchanted Hills subdivision.  Other communities have been able to do so (Price, Ut. for example) following their citizens suggestions.  On 
any given night, there is illegal parking that no longer is monitored.  It is not only unsightly, but creates a dangerous situation as you cannot see 
oncoming cars or children once you turn into the subdivision. 
inept police force, earthquakes 
I think we need considerate SECONDARY WATER SOURCES FOR LANDS AND GARDENS!   Also I would like to see more often sweeping machines on our 
streets. Thanks! 
I don't know of any really issues but it would be nice if we could get more high speed internet providers interested in the area besides Comcast. Our 
perception by others is a bit backwards due to the handling of terracare and dancing man as these things always come up when I tell folks where I live. 
Safe sidewalks, (and sidewalks where there are none!) and cheaper easier recycling of glass and compostable materials.  The price is prohibitive!  At least 
could we get a community site to dump glass and yard clippings and compost? 
Management of growth, maintaining infrastructure, managing increases in crime, controlling social services, economically continuing social activities 
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(celebrations) 
 
Merge city services with county 

Don't try to over extend and stop trying to be the elite city of the state.  Why do we need our own police force, fire department, street department etc?  It 
has not been cheaper or more efficient. 
Limit what Ciry government is trying to do. The city could contract for so many services but insists on doing too much. We don't need our own police and 
certainly not our own snow plow service!!! It's ok to contract for lots of services. We don't have to be just like the big cities!!! 
The police force. Cost...... we have Unified Fire, we should go to Unified police. 
Coming to grips with reality.  I had good law enforcement under the county sheriff and did not need my tax money spent on a separate police 
department.  The snow plowing was great when the county did it.  It sucks now.  And spending my tax money for a new unneeded city hall building is 
offensive. 
The need to stop privatization of services. Ever since Cottonwood Heights hired private companies for services  such as snow removal the services have 
declined considerably. 
Why are we sourcing our own shared services, like police instead of using unified? Why are we investing in our own city building? 
Public Works, Police Department, Both should be part of the county operation to eliminate duplicity of tasks. 
Control of spending on services that could be handled by the county.  The next the next thing the mayor and council would want there own fire 
department. 
Snow removal, bad choice in changing from county service.  The city trying to take this task on is an even bigger mistake. 
Property Crimes. We seem to have a decent theft and burglary statistic, but our expenditures on police don't seem to reflect this. Instead, we seem to be 
over emphasizing violent crimes, drug crimes, DUI, and traffic stops. I've seen what looked like the entire police department close down Highland Drive 
to run a checkpoint. If our biggest crime statistic is burglary and theft, shouldn't they be more worried about doing patrols and investigating thefts? Also, 
when statistics on the Pentagon's 1033 program were released, I noticed our dept. got a number of M-14 assault rifles, and from citizen Drew Begley's 
Pinterest, it looks like we have at least one with the SOCOM sniper package for a SWAT team. Again, we don't have a lot of violent crime, are we expecting 
a riot outside Market Street Grill because they ran out of oysters or something? Our worst violent crime statistics were rape and assault, which were still 
pretty below the city average. Neither of these is more effectively policed with a SWAT program. It seems like we're over prepared for the wrong crimes 
and under prepared for the crimes we actually have. If we're trying to save money, maybe we should look into spending our law enforcement dollars 
more efficiently, maybe outsource violent crimes to Unified so we can focus in on what our citizens actually deal with. I like that we do our court system 
through Holiday's justice court, this seems like an effective use of tax dollars by sharing facilities. It's just that after the Terracare debacle, it seems an 
awful lot like we're saving money by cutting the wrong things while we ignore cost savings we could realize by more efficiently managing the city. 
1. Fiscal...we don't need our own police force or road crew. We could contact with the county for less money. 2. Political interference... I don't like the 
mayor and police conspired to put the Canyon Inn out of business. 
My biggest issue is with snow removal.  This has been a problem since the city went with a private company.  I understand that the city will now be doing 
this itself.  I think that there needs to be significant improvement or this should go back to the county. 
Much better snow removal and why did we get a police force instead of staying with unified police force? 
Getting rid of an overzealous police force and moving with the rest of the county to just the regular force 
Keeping taxes under control. Comparitevly it seems our taxes are higher than surrounding cities. Our city officials having a better understanding of when 
to operate our own services and when to consolidate with the county for those services. There seems to be room for savings in that area. 
Our police department has gotten a bad reputation.  We should go back and use Unified Police to save our tax money.  Our snow removal is just plain 
awful as well. 
The snow plows in winter, we need to go back to salt lake county 
Effective and efficient snow removal in the winter which we haven't had in the past 4 years with TerrebCare.  We need to make our streets safe in the 
winter; returning to Salt Lake County snow removal services is the answer! 
I am concerned about a few things.  It seems that CH leaders are determined to do everything on their own whether the end result is positive or not.  I 
love our police department, but it seems we are duplicating efforts and probably spending a lot more money.  It seems that the same could probably be 
said about the new public works department.  I am especially concerned about the rumors regarding forming a new fire department.  This seems drastic, 
expensive, and unnecessary.  We have the best fire department in the state and I would hate to see that change. 



	
  
	
  

	
   118 of 208 

High taxes, utility privatization 
The police force acting like we are in Mayberry still.    We seem to be struggling to resolve the winter roads issue and now looks like we are buying our 
own fleet where I can't see the economics versus just hiring the county since all there operations area are now being subleased to us on 3000 east.   I see 
the long term logic of city hall but would be very hard pressed to say it's an efficient design.  I also feel the leadership of Cottonwoid Heights desires to 
turn the area  near Big Cottonwood canyon into a high density mess in the name of the almighty dollar.  I'll be honest that after the issue with the 
buildings fights at Knudsen corner and how the city has positioned itself tells me as a homeowner that those of us in the north east area are destined for 
more alienation by our leadership 
Sprawl,  overzealous police force that wastes money and does little.  Unified Police was more than adequate 
Growing bureaucracy. Spending for public buildings and poor public policy with respect to roads. Prefer Unified police to local police similar to the way 
fire and emergency services are provided. City moving toward having its own court and jail system is a bad idea. Reducing the number of traffic lanes on 
Fort Union Boulevard is a bad idea. The philosophies that lead to these bad ideas suggest that we have the wrong leadership producing such ideas. 

 
Public safety / Code enforcement 

public safety 
The public safety and the police presence is getting better, and hopefully the crime rate will drop.   
 
Not sure what the tax base is, but what is happening with the old racquet club property? 
Safety.  Police neighborhood involvement . 
Keeping our children safe. 
maintaining and improving security and improving roads and other infrastructure 
Safety. Some houses in our neighborhood were broken into this year 
Keeping the area safe 
Growth and safety 
Safety 
Public safety 
Safety 
Emergency preparedness 
Not enforcing the ordinances in an even handed manner. 
Enforcement of codes and ordinances. Not enough enforcement or consistency and I don't think that it meets the expectation! 
Security and snow removal 
I really wish that the codes would be enforced. We like to think of ourselves as an upscale city yet people are allowed to have yards overtaken by weeds, or 
no landscaping at all, rotting falling down fences, rusted through front steps, even caved in roofs. They also park vehicles on the street and don't move 
them for weeks and in the winter they obstruct snow removal by leaving their cars on the street overnight which results in only a narrow cleared spot 
down the middle of the road. 
Safety.  Keeping living cost down. 
security of it's citizens 
safety of citizens, 
Balance between providing a thriving metro/suburban area with entertainment and options vs. the need of safety and cleanliness. 
traffic-keeping cottonwood heights a safe place 
Managing growth and safety. 
High tax burden, laws not enforced, too much spending on unnecessary things. 
Keeping the community looking nice. Clamp down on people who don't keep their yards up or disobey existing ordinances. 
Maintaining infrastructure, safety to the public, reduce crime 
Preserving open space and keeping our kids safe in our schools 
I think the most important issue is that city officials are doing what ever they want ( not what the people want) and the city is not following there own 
ordinances. The city planner is incompetent, and most of the planning commission have no idea what they are doing or understanding of how a 
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government agency should be run 
Too many homes and yards are not being maintained.  If there aren't ordinances for this, then ordinances need to be made.  If there are ordinances, they 
are not being enforced.  We used to have lovely neighborhoods, and now there are too many homes and yards that aren't being maintained and this 
lowers the appeal and desirability of our area. 
Police enforcement, Keep the gangs away 
There seems to be more traffic now than in years past, and public safety issues need to be addressed. 
Street maintenance, enforcement  and expansion. 
Winter - access to the main sidewalks, I've witness many people trying to walk up and down Fort Union BLVD above 2300 East to 2700 East the sidewalks 
are rarely blowed this makes it extremely difficult if not impossible for people to walk especially if they have a stroller. Clearing sidewalks ordinances 
should be enforced.  I also believe that attention and education to Opioid addiction issue should be addressed more by local governments. 
Over development of open space.  Overcrowding.  Too much construction.  too little regard for residents compared to tat offered to developers.  too much 
outdoor lighting at night.  Failure of the city to strictly enforce construction hours and noise.  too much leeway given to violators of codes. 
Cottonwood Heights was developed with specific zoning laws within the various neighborhoods.  These zoning laws are not being enforced.  When we 
were under Salt Lake County, this was not an issue.  One unfortunate example would be when Cottonwood Heights was unable to keep a drug rehab 
facility out of Enchanted Hills subdivision.  Other communities have been able to do so (Price, Ut. for example) following their citizens suggestions.  On 
any given night, there is illegal parking that no longer is monitored.  It is not only unsightly, but creates a dangerous situation as you cannot see 
oncoming cars or children once you turn into the subdivision. 
Crime and poor police force. They are not responsive and do not follow up like a small city police force does. A number of people are renting basements 
and renting entire homes. This breeds crime and lower property values 
I really do not know what the issues are. More parks would be nice. Improved snow plowing in winter also. Making sure residential areas are quiet. We 
did have a problem with neighbor who had a contractor  business at his residence and the noise and cars coming and going  and lights were a big 
problem buts its much better now. Code enforcement is necessary and important. They Also had too many cars idling for 45 minutes or longer. Good Air 
quality is really important. 
There is a major drug problem in homes in our supposedly safe neighborhoods. It is ruining the "feel" of our community. Code enforcement also needs 
to be vamped up! Many homes look just disquieting. Cottonwoodheight Heights needs a city center, much like Holladay. This would help with 
togetherness and make our city special! 
Keeping taxes to a minimum, monitor growth issues and city planning. Wise use of the tax dollars from the citizens.  Safety & Security coverage. 
1) Do not develop the mountain side on the eastern boundary of Cottonwood Heights. Development needs to be managed very carefully, including the 
old Racquet Club. 
 
2) Skier/Snowboarder traffic going up and down the canyon is horrible. On a powder day, if we need to leave the house for some reason, it is nearly 
impossible to return, at times for hours. 
 
3) Snow removal needs to be done promptly and start as the storm starts, not after and when the amount of snow to be removed is overwhelming. 
 
4) Shade on all of the playgrounds is critical, children are being hurt on these playgrounds due to very hot equipment. 
 
5) Dog owners need to be educated on the laws, and the laws enforced. 
Growth with increased traffic and some breakdown in street  maintenance. Safety for children who walk to school. 
Infrastructure, taxes, density, safety 
Over-development and infrastructure not keeping up with it. Dishonesty of city government and overspending, such as police trucks and new city office 
complex. City does not enforce basic codes when it is inconvenient for commercial developers/businesses, and residents suffer. 

 
Maintenance of public infrastructure (parks, roads) in good condition 

Infrastructure. 
Street maintenance, enforcement  and expansion. 
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Infrastructure and retail space. We need to make sure that our infrastructure repairs and upgrades are done in an esthetically pleasing way.  Retail space 
should be the same. Our city should look inviting, clean and safe. 
Keeping city clean and comfortable.  Facilitating increasing traffic issues. Getting a much better snow removal situation. 
Roads need to be replaced and snow removal is terrible. 
Road repair, traffic congestion 
improved streets and sidewalks 
Infrastructure maintenance. 
road maintenance and snow removal 
The maintenance of the roads is becoming a challenge. 
The road conditions. The the amount of multiple occupied single family homes and multiple use condos at mouth of Big Cottonwood Canyon creating 
congestion and parking problems 
 
 for hikers, skiers, picnickers. 
The infrastructure is aging and traffic is building, but I feel both are slowly improving.  One disappointment is the overhead power lines that mark our 
major city streets - I wonder sometimes if we live in a 21st century community or a 19th/20th century community with all the large power poles 
encroaching into the sidewalks and roads and the web of transmission and communication lines overhead.  Isn't there something we can do to clean up 
our view of the mountains and make our streets safer? The services the City provides its citizens are improving, but work is needed bring us on par with 
other similar communities.  I think of Holladay with what is now a true city center with public plaza and food truck accommodations that provide a 
gathering place. Also of concern is that many of our subdivisions are rapidly aging. What were once model communities are now full of run down homes, 
landscapes, streets and sidewalks in need of repair or replacement. 
Maintenance of roads both in summer and winter. 
Snow removal and street maitnance. 
a lot of the roads need to be re-done (Hollow Mill Drive and Fort Union, specifically) 
Maintenance of infrastructure  (roads, water & sewer lines) 
Street conditions and the arrogance of the Police Department. 
Maintaining infrastructure, safety to the public, reduce crime 
road repair 
Road conditions. 
taking care of the roads in the subdivisions.  Keeping our parks clean and safe. 
Condition and secondary road 
maintaining existing infrastructure before additional building.  Fix the sewers/water lines.  Fix the holes in the roads before you spend money on things 
like a new city building in a residential area. 
Road Maintenance- there is none! 
Street repair. 1950 East needs help. Pot holes line the street from the north end to the south end. 
 
Please repair. 
One of them is the deteriorating  roads in the neighborhoods.  The County used to keep up the roads and occasionally treat them with slurry seal. 
Road Matainance, snow removal, cottonwood heights police are very intrusive 
Roads sidewalks and streets, especially sidewalks, are in need of repair.  Traffic down Butler hill tends to go too fast , especially as it goes by the road that 
passes the flower shop.  Some of the property owners do not maintain their property in anyway tidy. 
Maintaining and improving public facilities. 
Road maintenance. Lack of sidewalks/bike lanes is scary taking into consideration the number of runners and bikers on the roads. 
Future infrastructure upgrades 
Infrastructure.  Our city is aging in many parts and the city does nothing to improve it. We need lights at the 4 way stop on Bengal and 30th east. Where 
are they? You put up these rediculous stop signs that have low leeven lights and the signs have poor reflectI've qualities like the standard stop sign has. 
It's so dangerous for pedestrians 
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I think we need considerate SECONDARY WATER SOURCES FOR LANDS AND GARDENS!   Also I would like to see more often sweeping machines on our 
streets. Thanks! 
Infrastructure-drainage 
Infrastructure,terracare,road maintenance,water dechlorinization,over policing of roadways/speed traps  ,juvenile theft. Lack of a dog park. 
Maintaining and improving the infrastructure is vital.  Appropriate zoning is very important. Ordinance enforcement, particularly keeping the city clean, 
neat, orderly, and as free of hazards as possible is personally important to me.  I am noticing more and more properties not being taken care of - 
everything from neglecting simple yard maintenance, to accumulation of junk and vehicles of all sorts.  I appreciated the article in the paper about 
nuisance neighbors.  I would like to see owners of undeveloped property keep weeds and garbage cleaned up. 
roads decaying 
Maintaining the community 
Pavement of streets in older areas. 2985 E has multiple chunks of asphalt falling out into drainage ditches and potholes in the street. 
road maintenace 
road maintenance and public services 
maintaining quality 
Not really sure.   Probably maintaining infrastructure. 
crumbling sidewalks 
Repair of infrastructure. Keeping aging neighborhoods up to date 
Roads and low life's 
Power infrastructure.  Getting a mayor that listens to the desires of the people rather than just doing as he pleases. 
Not enough tax base, Ill repaired and to narrow  roads, gutter repairs allowing water to stand for years. Salaries of all city jobs should be published in the 
news letter and voted on by the owner residents of the city 
Roads and up keep. Congestion on main intersections, especially Fort Union and 3000 East getting on to I-215. Snow removel on secondary streets. 
Our roads are certainly crappy and there seems to be quite a corrupt police department. 
roads, public transit, open spaces, 
Infrastructure maintenance (water, sewer, streets) and taxes to support them. 
Roads, snow removal, properties up near entrance to Brighton, and taxes are an issue with the city.  Police and Fire departments are some of the best in 
the country.  Response times are very fast and the employees are friendly and nice to the public.  I feel safe here and so do many others.  The only thing I 
think that Cottonwood Heights could do more on is activities for Seniors.  There is no place to park at the Butlerville days so it is hard for seniors to go to it.  
The Fireworks are superb on the 24th of July....please keep funding them! 
Bad roads, bad sidewalks, nazi-like police force, (except for the non-existing speed control/traffic calming measures) and no dog park. 
Maintaining and improving infrastructure, roads & easing traffic congestion on Ft Union & Highland Dr. 
Maintenance of public infrastructure and police activity. The fact that the CHPD is known across the valley for being overly strict and "ticket-happy" is 
concerning. 
Road upgrades and snow removal.CH police seem overly aggressive on traffic citations. 
Safe sidewalks, (and sidewalks where there are none!) and cheaper easier recycling of glass and compostable materials.  The price is prohibitive!  At least 
could we get a community site to dump glass and yard clippings and compost? 
Maintaining the roads. 
Infrastructure 
Higher cancer rates, lack of communication, replacement of antiquated sewer and water pipes 
roads 
Fort union needs to be improved 
Road maintenance.  Crime. 
Pot holes in roads 
Roads and snow removal 
Road maintenance. The neighborhood roads were resurfaced a few years ago, but it was only a very temporary fix that just resulted in a layer of black 
loose gravel everywhere. In the 21 years I've lived in Cottonwood Heights, the only major road maintenance done in my neighborhood was the 
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resurfacing, so the asphalt is reaching its useful lifespan. Good riddance of the private plow company in winter though. We all got pretty used to driving 
in 4x4 on the packed snow, but still keeping them on the payroll was a waste of money. 
Maintaining a clean, well maintained city. Roads are getting better with pot holes but could be paved & cleaned better 
street lights on streets at night, having parking spots where there are hiking trails 
Keeping up the streets. Some have a lot of potholes. Also traffic has become much worse. 
Sidewalks and street lights in older neighborhoods. 
Inprove Infrastructure,  (Roads, sewer, comunication improvements. 
Keeping our infrastructure from falling apart. 
Traffic  lights 
Taxes and infrastructure needs 
Roads,curb and gutters on 2300 East and adjoining streets of of 2300 East 
quality of road maintenance, weed control to prevent fires, are becoming worse 
Aging infrastructure 
Condition of our paved roads. 
I am concerned with infrastructure and crime. 
Street repair and sidewalk repair 
Infrastructure 
The infrastructure 
Infrastructure, and paying for it. 
Areas of decline and areas due for an update. Lack of a trail system for biking and hiking but not sure where they'd go. 
Non stop road construction. Come on guys... Seriously... It doesn't take 1 year for a street.  
road maintenance 
 
City Personnel expense 
Keeping traffic flowing, as well as keeping the public areas (parks, recreation areas and sidewalks) in good condition. 
Keeping taxes as low as possible and yet sustain roads conditions 
Management of growth, maintaining infrastructure, managing increases in crime, controlling social services, economically continuing social activities 
(celebrations) 
Keeping pace with growth while updating/upgrading the infrastructure. Roads need fixing and increasing traffic needs to be looked at differently - before 
we reach the point-of-no-return. Crime is also a vexing problem. People here seem to have the mind-set that 'West side' problems don't exist here. But 
they do. 
Home burglaries,  road conditions. 
More Parks! Road maintenance. 
Snow removal, street repair, 
maintaining and improving security and improving roads and other infrastructure 
Fiscal responsibility, taking care of infrastructure, responsiveness of city management to citizen requests. Large city building is totally fiscally 
irresponsible and unnecessary when I can't get a street light or large damaging dip repaired in front of my house which has cost citizens 10s of thousands 
in car repairs. School busses stuck in it, semi's, trucks losing expensive trailer hitches - and all the damage claims denied by the city because I'm told 
people are speeding. Speeding is not the issue. I live here and I see each type of vehicle damaged NOT speeding. City's solution is 2 dip signs.  
 
Summary - fiscal irresponsibility and not taking care of citizen property! 
poor yard and house upkeep, roads, 
Aging homes, Aging infrastructure (sewage / waterworks). 
Traffic and support of infrastructure.  Speeding traffic. 
No higher taxes.  Road maintenance 
Tie - police and road maintenance 
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Traffic congestion and road repairs. 
Traffic, Road maintenance, and growing incidences of crime in the city. 
I think that the roads need better attention both in the winter (snow removal) and in the summer(repairs). I would also like to see more comprehensive 
bike lanes with protection for cyclists. 
Development of the canyons.  Ancient communications infrastructure; terrible, terrible internet access; aging sidewalks. 
Zoning and Roads 
Increase in population and poor road conditions 
Building, and keeping up on updating the city. 
The amount of money spent on the new city hall, the design is horrible and probably cost way to much for what it is. The money spent on that building 
could've been used to repair our roads, they need some more attention. 
Heavy handed police. New city offices that are not addressing the environment. Crappy roads. 
Keeping it livable, and the schools and parks nice. 
Deteriorating neighborhoods & home values. CLEAN IT UP! MAKE IMPROVEMENTS. Sisewalks, streetlights, lamdscape, etc 
Public works recently the contracting with Tera Care  to maintain the roadway system was a failure their snow removal was minimal at best and their 
maintenance of the road way has them placing overlay in the road way with out proper laydown equipment  look at 3500 east North of Bengal they 
placed a overlay  and driving on it  after the overlay is very uneaven and bumpy  a waste of good asphalt if it had been placed by proper equipment it 
would have been smooth. True the City is taking roadway maintenance  over and we hope this to be a positive move. it will be successful if a poor boy 
approach is not used as has been the Tera Care  approach 
Transportation and infrastructure. 
being able to support the existing community, keeping growth down to avoid over crowding, street repairs, keeping businesses viable, getting rid of the 
ugly power poles on Ft. Union 
Updating schools, road maintenance (including snow removal), lack of attention to community concerns 
The traffic and the roads. To many business. Overcrowding 
crime & road repair 
Over-development and infrastructure not keeping up with it. Dishonesty of city government and overspending, such as police trucks and new city office 
complex. City does not enforce basic codes when it is inconvenient for commercial developers/businesses, and residents suffer. 
Snow removal. Road repairs  making it desirable for other areas to join us school funding 
i question the spending of tax dollars on LARGE government offices. I would ike to see improvements in roads and city clean up. 
taxes and roads 
Winter snow removal, maintenance of streets, crime 
Crime.  Maintaining and improving infrastructure. 
Maintenance of infrastructure including snowplowing, paving, sidewalks, and traffic control systems. 
public works, streets, snow removal, corrupt police, a police cheif who need a fitness program 
Services.  Snow removal, road maintenance, Cott. Heights Rec Center needs lots of work, it has the worst cardio room I have ever seen.  
 
Police bullies.   
 
Corruption (see closure of Canyon Inn?).  What else are you going to push out of business to further your own advancement. 
 
Lack of dog parks. 
Crime first and foremost, snow removal and road repairs 
Growing bureaucracy. Spending for public buildings and poor public policy with respect to roads. Prefer Unified police to local police similar to the way 
fire and emergency services are provided. City moving toward having its own court and jail system is a bad idea. Reducing the number of traffic lanes on 
Fort Union Boulevard is a bad idea. The philosophies that lead to these bad ideas suggest that we have the wrong leadership producing such ideas. 
Growth. Aging Schools,  boundaries, sizes. Aging infrastructure and utilities 
Taxes. How does the property tax affect the residents in the neighborhood where there are NO (small or teen) kids living in the home. Increase of crime. 
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Most of our's and neighbor lawn supplies and outdoor sets have been stolen/missing. Seems like there isn't much police presence. There is always 
something wrong with our roads due to construction or potholes everywhere. 
Too many people in the canyons, too many condominiums going up. 
 
 Not enough street lighting in neighborhoods. 
Keeping taxes down while maintaining services such as keeping up the roads, streets, sidewalks and gutters and reducing crime. 
growth, saving green space, tax base, maintaining roads, snow removal etc. 
Planning issues for new development. 
 
Optimal use of existing facilities. 
 
Infrastructure improvement and guarding against gradual decline. 
public services are inadequate including the condition of the roads and more control of speeders on Wasatch Blvd. 
Growth with increased traffic and some breakdown in street  maintenance. Safety for children who walk to school. 
Growth - making sure we maintain open areas, parks. Snow removal.  Road repairs  Schools 
Controlling costs.  Not sure we need a new city hall or all the extra police officers. Contracts with Terracon for snow removal and road improvement have 
been a sore point.  Poor service.  Zoning enforcement is spotty.  Come down hard on stray animals but let AIR BNB  and unlawful accessory housing 
flourish.  This really affects quality of life.  Single family home homogenous neighborhoods are very important to me. And my neighbors. 
Preserving the feel of living close to the mountains.  Pollution, noise, obstructed views, heavy traffic, decimated wildlife, circus feel to so called canyon 
improvements.  Over-development will ruin our views and our access to quiet places.  And for all this we will get higher costs for infrastructure and 
maintenance.   Already the Forest Service is talking entrance fees for bathrooms, trails, maintenance.  Poop.  Human and dog.  There is a lot of tax money 
going to the cities and county to protect the canyons and the watershed (from poop) and huge amounts is already going for studies of how much money, 
people, Swiss trains through the mountains the government can subsidize-- but these basics are not being kept up? 

 
Fiscal Responsibil i ty / lower taxes 

Fiscal responsibility. Not spending more than we really need to spend.  Did we really need our own snow removal force.  Also could we save money by 
using the County police and not have a police dept? 
Keeping taxes as low as possible and yet sustain roads conditions 
Keeping city government lean, reigning in our overactive police presence, providing essential city services 
Over extending its ability to repay the Bonds for construction of the New Offices. The need to more carefully notice to residents of major developments 
which effect all of us--visually and not to be guided by the "tax base", but retain the great community that we live in. 
I can't think of an issue, but once it is all paid for and it is up and running, lower taxes is always a good thing. 
 
 We need a Carl's Jr, in our area, or a Wendy's.. along Ft Union  2300 e or above that. 
 
 The Burger King is good, but is too far to go. 
King cullimore spending the city's money to build his castle 
High Taxes 
Rising taxes 
cost containment 
Minimal expenses on pet projects that will require maintenance and up keep for years to come. 
It is a toss up between increasing taxes...remember no franchise taxes when the city was created?...and development.  Zoning rules created by earlier 
CHC planning and zoning commissions were obliterated by the current commission.  The point is not to bring in more commercial dollars for the city but 
to make life liveable for those of us that have lived here for 28 years.  If we don't have enough dollars to run our city maybe we shouldn't be building a 
City hall. 
Costs 
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the increasing size of taxable revenue dependent projects, including the Rec Center 
Control of spending on services that could be handled by the county.  The next the next thing the mayor and council would want there own fire 
department. 
cost of government, cost of payroll, cost of services 
Getting in debt as a city. 
Taxes too high. Ridiculous spending by the Mayor on his "castle" office. Horrible snow plowing services. Rate of crime is rising. 
I believe that the debt and cost of the city will grow to be too much on the citizens without control today. 
Taxes 
Overhead 
I'm concerned that we see to be spending at an exorbitant rate. New city hall, & expanding recreational spending beyond reason. Restricting businesses 
for no reason , driving others out.... 
Too much spending. Mayor is a moron. Police chief is a crook. 
Fiscal responsibility, taking care of infrastructure, responsiveness of city management to citizen requests. Large city building is totally fiscally 
irresponsible and unnecessary when I can't get a street light or large damaging dip repaired in front of my house which has cost citizens 10s of thousands 
in car repairs. School busses stuck in it, semi's, trucks losing expensive trailer hitches - and all the damage claims denied by the city because I'm told 
people are speeding. Speeding is not the issue. I live here and I see each type of vehicle damaged NOT speeding. City's solution is 2 dip signs.  
 
Summary - fiscal irresponsibility and not taking care of citizen property! 
High taxes 
Taxes. 
Taxes 
move into the new buildings and keeping costs down 
Cost of living in this area. 
Keeping costs down, to keep taxes in line 
High tax burden, laws not enforced, too much spending on unnecessary things. 
Taxes 
Taxes,cost of living 
Overspending by city government. The ridiculous city office building example. Not only is the questionable, the building looks terrible. Too much 
building with the same, too busy, color. 
The increases in property taxes  and how that money is being spent.   I do not like the huge, expensive city office building under construction.  We could 
have renovated one of the many school buildings that have been torn down ( like Holladay did!) 
No higher taxes.  Road maintenance 
Taxes and growth 
Taxation to sustain services. Integrity of home ownership, rather than rental explosion. 
Taxes 
high taxes 
Too much spending, police traps 
It is becoming almost too expensive to live in Cottonwood Heights. 
Taxes 
High taxes and I hope the snow removal is better this coming year. 
High taxes too much spending 
Taxes. How does the property tax affect the residents in the neighborhood where there are NO (small or teen) kids living in the home. Increase of crime. 
Most of our's and neighbor lawn supplies and outdoor sets have been stolen/missing. Seems like there isn't much police presence. There is always 
something wrong with our roads due to construction or potholes everywhere. 
Overspending 
1. Fiscal...we don't need our own police force or road crew. We could contact with the county for less money. 2. Political interference... I don't like the 
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mayor and police conspired to put the Canyon Inn out of business. 
Responsible tax uses and controlled tax assessments. 
keep taxes & expenses rising. going to force older residents out 
Property taxes - snow removal 
Expensive city police force. 
The need to lower taxes, get a handle on increasing police, fire and general city expenses. 
Lowering property taxes 
How to lower taxes and better use the tax money we already pay 
low taxes 
Keeping taxes down while maintaining services such as keeping up the roads, streets, sidewalks and gutters and reducing crime. 
Taxes are way too high, we spend so much money. and the quality is the same. And much worse in the case of snow removal. 
The waste of my tax dollars 
Taxes way too high for service inferior to the services as provided by Salt Lake County. 
Budget management 
Keeping spending within budget, need more fire hydrants. 
Taxes 
Running the government with cost effectiveness. 
High taxes 
Over taxation 
Taxes 
High taxes 
taxes 
keeping taxes down for seniors to stay in their homes 
Lowering high property taxes. 
Keeping taxes to a minimum, monitor growth issues and city planning. Wise use of the tax dollars from the citizens.  Safety & Security coverage. 
Keeping taxes fair 
high taxes 
keeping a lid on increase spending (tax increases) 
Taxes 
Taxes 
Increase local Taxes 
Keeping taxes under control. Comparitevly it seems our taxes are higher than surrounding cities. Our city officials having a better understanding of when 
to operate our own services and when to consolidate with the county for those services. There seems to be room for savings in that area. 
Taxes 
Not raising taxes 
Keeping taxes low, while maintaining a safe and prosperous community. 
Taxes and overspending 
Taxes, creating gathering places that provide community experiences, reasonable development that doesn't increase traffic on main roads, taxes 
Taxes 
Keeping community livable and affordable. 
Limited space not allowing for increased tax revenue. The only way to generate this revenue is through increased taxes on the citizenry 
The money spent and the location of the City Hall. 
Keeping our taxes low and using the resourcescarefully 
growing cost of the government, getting to large inflated salaries 
Keeping tax's low 
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Budgetary controls 
crime........spending 
Maintaining low taxes with all of the "in-house" services now being offered. 
Keeping property taxes low 
Cost structure 
Government spending and taxes 
Keeping a balance of not raising taxes yet providing needed serviced 
Budget and development. 
Too much Government spending -    on the new (unnecessary) city headquarters, the debt and cost to maintain the building and all the employees 
Cottonwood Heights hires to manage the city, its building, the debt for the snow removal... all of this is debt! And costs the tax payers money! What 
happened to the classic small city mentality and who are we trying to "keep up with"???   Creating debt will not benefit the people.  It enslaves us. 
Tax increase 
Making our city a healthy, safe place to live that is also affordable. 
Costs incurred from incorporation. 
Higher taxes. 
Providing the services needed without raising taxes. 
Money / taxes 
Taxes 
NO Tax increases. 
Responsible and efficient use of city budget dollars, human and physical resources and intelligent planning for future city needs. 
taxes and roads 
Keeping the tax rate and or town budget from increasing 
Finance. I would like to know more about how is money spent and where in our city. 
taxes 
Property taxes are too high, very poor police dept 
taxes, mayoral arragance 
taxes and expenses 
High taxes, utility privatization 
Keep taxes low. 
Growing number of people asking for money and they have their children and animals with them. 
Property taxes 
The rising taxes, the horrible job being done with snow removal. 
high taxes, unchecked spending by city officials.  snow removal 
Where our money is being spent. 
Keeping taxes down and continuing to provide the services we need. Keeping fees for the recenter affordable. 
keeping costs down while providing a beautiful, comfortable and safe area to live. 
keeping the budget and taxes stable 
budget, buying city owned snow removal equipment, development, housing 
allocation of funds 
Taxing the shit out of people and spending too much money 
Police dept. The police dept needs to get an overall update. For example when someone gets pulled over, it doesn't take 10 officers to handle the call. 
But in Cottonwood Heights it seems to take more than one no matter what happens.  I think it is a waste of tax dollars. 
Managing crime and blight.  Managing costs and holding the line on taxes. 
Police corruption and the mayor's spending 
Managing growth and keeping taxes low. 
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We pay a lot of taxes for subpar services like snow removal which is an issue every year ...you need to use money wiser ..also the abuse of power as in the 
canyon corner and the dancing Doctor  is appalling and embarrassing we used to be a nice community now not so much 
we ought to have top notch education here judging by the usurious amount of our property taxes.  But we don't, so my kids go to private school. 
Future development.  Do we improve city or just add bulk and redo what was poorly designed many years ago while living within our means. 
spending money on proper projects like sewers in areas without, sidewalks in places without.  Not wasting money on median glamor projects. 
Corruption, poor management of city resources, zero transparency of political decisions, overspending of tax dollars, Completely wasteful city building, 
poor roads, public harassment by police... the list goes on and on. 
Controlling growth.  Planning.  Taxes. 
Growth and cost of government 
crime, waste in government spending including the snow removal issues, not sure we need all that new construction for government offices on Bengal 
Boulevard... what's it for? 
How can we get a mayor that does not think this is his kingdom and spends our tax money in ways that we have no control or say over. For example, the 
new building for the city offices. I would have liked to have had a say in spending 14 million to build some monument to Cullimore. Not to mention his 
stupid snow plow company that was so bad that HE has now fired them ans spent who knows how much for new trucks and drivers ans a new assistant 
"manager" to oversee the street department. I won't even get started on our unnecessary police force, not to mention they are thr highest paid force in 
the state. Cullimore has got go! 
The police force. Cost...... we have Unified Fire, we should go to Unified police. 
Snow removal and high taxes. 
Expanding government and over spending. 
Planning issues for new development. 
 
Optimal use of existing facilities. 
 
Infrastructure improvement and guarding against gradual decline. 
Traffic, taxes 
angst against CH law enforcement, and high taxes 
GROWTH,CRIME,TAXES 
Snow removal and keeping taxes down! We could use a senior center like Sandy and Holladay! 
Safety.  Keeping living cost down. 
Economic development, living within a reasonable budget. Control limits on over spending! 
The huge building going up looks like we are going to have WAY TOO MANY HIGH PAID city officials.  PLEASE DO NOT TRY TO FILL THAT BUILDING with 
UNNECESSARY JOBS! 
Bad reputation as having mean spirited police force, people from other areas tell me about it all the time.Property taxes are so high. 
growth and the raising of taxes 
Probably improving education while keeping property taxes the same or lower than they currently are.. 
Snow removal, & taxes 
Over building and remolding  which has and will cause high property taxes. Also , separating police and garbage . 
Crime and it seems like taxes and garbage etc. are costing alot more. 
Growing to fast and the cost to live here.  Taxes keep going up. 
Too many homes are becoming rental properties and the homes are not being kept up.  Taxes need to remain where they are.  Streets need to be kept 
clear of so many parked cars and other things 
High cost of living (Rent and/own a place to live) and property taxes 
Providing services- Cottonwood Height PD was presented as a cost savings- in reality it cost more, much more. I heard "they" just purchased snow plows, 
this is horrible, the County did a great job for years. Next King Cullimore will want his own Fire Dept, jail, animal shelter, when does it stop???? 
overbearing police force and code enforcement officers, high property taxes, lack of off leash dog space, no public access to the mountains directly in our 
backyard (besides Fergusons) Deaf smith trailhead is surrounded by no trespassing signs on a city road, poor/fair snow removal 
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Taxes and infrastructure needs 
Controlling costs.  Not sure we need a new city hall or all the extra police officers. Contracts with Terracon for snow removal and road improvement have 
been a sore point.  Poor service.  Zoning enforcement is spotty.  Come down hard on stray animals but let AIR BNB  and unlawful accessory housing 
flourish.  This really affects quality of life.  Single family home homogenous neighborhoods are very important to me. And my neighbors. 
To keep our local governing body from growing too large with rising costs. 
How to make the city services work financially. 
Infrastructure, taxes, density, safety 
How to provide required services of quality with a budget. 
Growth and taxation 
Aggressive Development. Lots of city spending and not seeing the value. 
Infrastructure, and paying for it. 
Filling vacant retail space/ obtaining good restaurants/keeping taxes low 
Growth & services. How much can we afford (and want). 
you should of stayed with the county in police and snow removal it would  
 
save the tax payers money and they do a better job 
Property Crimes. We seem to have a decent theft and burglary statistic, but our expenditures on police don't seem to reflect this. Instead, we seem to be 
over emphasizing violent crimes, drug crimes, DUI, and traffic stops. I've seen what looked like the entire police department close down Highland Drive 
to run a checkpoint. If our biggest crime statistic is burglary and theft, shouldn't they be more worried about doing patrols and investigating thefts? Also, 
when statistics on the Pentagon's 1033 program were released, I noticed our dept. got a number of M-14 assault rifles, and from citizen Drew Begley's 
Pinterest, it looks like we have at least one with the SOCOM sniper package for a SWAT team. Again, we don't have a lot of violent crime, are we expecting 
a riot outside Market Street Grill because they ran out of oysters or something? Our worst violent crime statistics were rape and assault, which were still 
pretty below the city average. Neither of these is more effectively policed with a SWAT program. It seems like we're over prepared for the wrong crimes 
and under prepared for the crimes we actually have. If we're trying to save money, maybe we should look into spending our law enforcement dollars 
more efficiently, maybe outsource violent crimes to Unified so we can focus in on what our citizens actually deal with. I like that we do our court system 
through Holiday's justice court, this seems like an effective use of tax dollars by sharing facilities. It's just that after the Terracare debacle, it seems an 
awful lot like we're saving money by cutting the wrong things while we ignore cost savings we could realize by more efficiently managing the city. 
bad reputation of the police, specifically in how the owner of Canyon Inn was treated and closed his business, finances, is Cottonwood Heights making 
fiscally sound decisions?  Using synergy with SL County? 
all the money being spent on new city hall, location of new building, buying snow removal equipt 
Roads, snow removal, properties up near entrance to Brighton, and taxes are an issue with the city.  Police and Fire departments are some of the best in 
the country.  Response times are very fast and the employees are friendly and nice to the public.  I feel safe here and so do many others.  The only thing I 
think that Cottonwood Heights could do more on is activities for Seniors.  There is no place to park at the Butlerville days so it is hard for seniors to go to it.  
The Fireworks are superb on the 24th of July....please keep funding them! 
Our police department has gotten a bad reputation.  We should go back and use Unified Police to save our tax money.  Our snow removal is just plain 
awful as well. 
Getting rid of the mayor and trying to reverse some of his cost wasting projects.  We were better served by the Sheriffs.  The new offices next to the high 
school will make the traffic horrible.  We were fine with the Canyon Inn.  There is nothing wrong with Fort Union as is, and go back to prior snow removal 
company.  He duplicates services we had which were cost effective out of ego not need. 
Always having to fight to keep taller buildings being built. Developers always trying to influence our city government into allowing them to build along 
and up the mountains.  Also, the very high property taxes  we pay. 
Development and zoning is carefully planned out.  So far so good.  It would be nice to have central town area.  But this can happen gradually.  We don't 
need a bunch of tax dollars spent on this. 
Over-development and infrastructure not keeping up with it. Dishonesty of city government and overspending, such as police trucks and new city office 
complex. City does not enforce basic codes when it is inconvenient for commercial developers/businesses, and residents suffer. 
1. Water shortage:  need to set water limitations for sprinkling in the summer months. 
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 2. Traffic Congestion on major roadways and need for better Public Transportation.  Impact on air quality and worsening conditions are significant. 
 
 3. More parks that offer adult exercise opportunities and for dog walkers a dedicated unleash dog park is needed to promote exercise and community 
engagement.  
 
4. Fiscal responsibility (Strategic planning and wise spending). 
 
 5. Sustainable funding streams. 
I wonder what CHC is doing to be involved in preserving the canyons, dealing with traffic, addressing plans for ski connect, etc.  CHC has done a poor job 
planning to be the place where those who play in the canyons can stay, eat, be entertained.  CHC has no identifiable city center, and the new city building 
will not be that.  The development at the old Canyon Racket Club site seems poorly planned, has taken way too long.  Tavachi is an eyesore.  That was a 
debacle.  I don't know what the plan is for the big gravel pit.  We are short of parks.  We spend too much on fancy police vehicles.  That department seems 
to be a mess.  Snow removal has been a joke, but now we're going to spend a bunch on our own trucks. 

 
Stop high-density / tall buildings 

Stop the tall buildings and listen to the residents more. The Mayor seems to have his own agenda. 
Keep the building of apartments and condos under control.  Neighboring cities are being over run with too many. 
I have seen some very questionable construction, non conforming structures with questionable exterior materials.  The new construction site at the corner 
of Fort Union and Wasatch is very ugly and with a high density.  I fear it will be a financial failure.  Three or four stories, with about 30% of the floor space 
taken up by stairs.  Built in obsolescence.  Not suitable for the elderly or people with small children.  Planning and zoning should be tightened up or the 
city will start looking like a jumble. 
Too many people in the canyons, too many condominiums going up. 
 
 Not enough street lighting in neighborhoods. 
Building too tall and inviting unwanted businesses in. 
Controlled growth. We cannot continue to turn the city into a maze of high rise office buildings that encroach on the public. 
I am not sure, I would like to see Cottonwood Heights stay the way it is quiet, comfortable residential community 
CH, seems to seek unwanted housing development when surrounding neighbors want none. 
Facilitating growth without losing the benefits of a small town. 
Density! 
Too much building up not enough roads 
keeping the small town feeling--not becoming too commercialized 
Population density and traffic control 
Managing commercial development.  SAY NO to multi-story buildings, SAY NO to such close proximities between commercial buildings and 
developments, adopt stricter requirements for the outer stylings of buildings - SAY NO to ugly signage (like the big multi-colored H at the Hyatt just off 
3000 E and 6200 S), require more green space, GET RID OF the ugly, messy gravel pit. 
High density housing developements.  Streets are getting busy, and noisey, looks like more on the way. 
Always having to fight to keep taller buildings being built. Developers always trying to influence our city government into allowing them to build along 
and up the mountains.  Also, the very high property taxes  we pay. 
Helping Cottonwood Heights feel like a small city that takes care of its citizens and have activities that bring people together. 
Keeping the "small urban town" feeling while growing.  This is a problem, especially with a mayor who is cozy with all the developers. 
The continual push for dense development on the east side of the city near canyon and mountain access. I believe our elected officials should be more 
concerned with residents desires and protecting our neighborhoods than those of developers. I also believe our police should not target certain clubs and 
establishments that offer alcohol to customers. 
Do not allow continued multilevel business buildings next to residential areas 
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keeping rental properties out of single family neighborhoods, PUD's that create extreme density of areas that affect traffic congestion, businesses that are 
allowed in formally residentially neighborhoods. 
amount of people buying homes for rentals 
Keeping Cottonwood Heights quaint as a residential area without a plethora of tall 10 story office buildings!  Also, the dust from the gravel pit along 
Wasatch Front. 
Building too many tall buildings and businesses next to long-time residential areas.  Not respecting the residents property. 
I'd say the developing of the city around the canyons. We should keep it to more natural feel as opposed to building skyscrapers and condos for the ultra 
rich. 
Some areas are much nicer than others, crowded in spots 
The road conditions. The the amount of multiple occupied single family homes and multiple use condos at mouth of Big Cottonwood Canyon creating 
congestion and parking problems 
 
 for hikers, skiers, picnickers. 
Population and increasing density and traffic. In our area, we have reached the proverbial "enough is enough.....more and more and more" is not and 
will not make it better. In fact just the reverse with diminishing return and slipping of what we have enjoyed and love about where we live. 
Concern over to much congestion.  To many high rise office buildings.  To much traffic caused by to many workers coming to these office buildings ( rush 
hour )  Moving forward, emphasis should be on managing quality of life - not growth. 
Taxation to sustain services. Integrity of home ownership, rather than rental explosion. 
Preserving the feel of living close to the mountains.  Pollution, noise, obstructed views, heavy traffic, decimated wildlife, circus feel to so called canyon 
improvements.  Over-development will ruin our views and our access to quiet places.  And for all this we will get higher costs for infrastructure and 
maintenance.   Already the Forest Service is talking entrance fees for bathrooms, trails, maintenance.  Poop.  Human and dog.  There is a lot of tax money 
going to the cities and county to protect the canyons and the watershed (from poop) and huge amounts is already going for studies of how much money, 
people, Swiss trains through the mountains the government can subsidize-- but these basics are not being kept up? 
I hope that the widening of Ft. Union Blvd doesn't bring us worsening traffic and overnight growth. One thing that is most attractive about Cottonwood 
Heights is the feeling of a small community. 
I don't have a strong opinion on any major issues.  I would like to see the continued growth of our City by bringing business' in and creating more 
revenues.  While still maintaining the small town feeling. 
Water usage:  I wish the new city hall was being xeroscaped. 
 
High rise buildings spoil our fabulous views. 
Developers taking over our green space and it feels that the mayor and  city council are allowing it. For example, allowing the mountain next to Big 
Cottonwood being destroyed; allowing new houses on Danish Rd. when there is no parking available on the street; the former racquet club development 
has set empty for years and now it appears that the development is now changing to condos, etc.. it appears that developers always win. I am also not in 
favor of the CHC development of the city offices in a residential area. Why couldn't CHC find a location that is more centrally located and in a commercial 
development? 
Growth and maintaining the small city atmosphere 
Maintaining the overall ambiance of the neighborhoods.  Keeping development/developers  in control. Maintain height restrictions on buildings. Traffic! 
Growth through development.  Emphasis is put on growth which has a negative impact on quality of life (more traffic, higher buildings) 
The new construction and the sand pitt on Wasatch Blvd. The ordinance said the new buildings were not suppose to be built over a certain height and the 
City Council is not controlling the new construction. Council is doing a poor job. 
I think that operations and growth are important, and I do not have the answers. Operations, Snow removal in particular gets people wound up. My wife 
and I both drive snow worthy vehicles so it doesn't bother me, but I don't envy you guys. As far as growth, I think that allowing large, multi-family 
housing developments is probably going to make our traffic worse than it is. That isn't great because our roadways already seem way over taxed. Fort 
Union and Highland Drive are terrible during peak hours. Also growth related is the excessive police presence. I walked home from the Huddle a few 
months back and I was followed and spotlighted by a police car. I was probably under the legal limit but decided to be safe. I think that this level of 
"oversight" keeps other restaurant businesses from wanting to open up in our city which is a shame. 
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Snow removal, rental properties 
Commercial building is threatening our neighborhoods and could take away our view of the mountains and open space.  Keep the large buildings out of 
established neighborhoods. 
Infrastructure, taxes, density, safety 
I will be surprised if you don't delete my survey, but I don't like the corruption of our police and mayors office. Developers and our own corporate driven 
mayor are greedy, both for their own pockets and possibly tax revinue. People don't want big business and huge office complexes in their back yards, and 
hindering the skyline. 
Education and crime.  I also DON"T like the Cottonwood Corporate Center.  It is NOT what we were promised...the buildings are getting higher and higher 
and closer together.  I think the city was very deceitful and unethical to the citizens of Cottonwood Heights in their decisions around allowing 5-6 story 
buildings and how will the city allow for the influx of traffic in that area? 
The police force acting like we are in Mayberry still.    We seem to be struggling to resolve the winter roads issue and now looks like we are buying our 
own fleet where I can't see the economics versus just hiring the county since all there operations area are now being subleased to us on 3000 east.   I see 
the long term logic of city hall but would be very hard pressed to say it's an efficient design.  I also feel the leadership of Cottonwoid Heights desires to 
turn the area  near Big Cottonwood canyon into a high density mess in the name of the almighty dollar.  I'll be honest that after the issue with the 
buildings fights at Knudsen corner and how the city has positioned itself tells me as a homeowner that those of us in the north east area are destined for 
more alienation by our leadership 
Controlling costs.  Not sure we need a new city hall or all the extra police officers. Contracts with Terracon for snow removal and road improvement have 
been a sore point.  Poor service.  Zoning enforcement is spotty.  Come down hard on stray animals but let AIR BNB  and unlawful accessory housing 
flourish.  This really affects quality of life.  Single family home homogenous neighborhoods are very important to me. And my neighbors. 

 
City leadership / Mayor have problems (don’t l isten, etc.) 

Too much management. 
Having a mayor and city council that seem to be very out of touch with the community and what the citizen's needs and wishes are.  police seem heavy-
handed with their own citizens yet I rarely see a police car driving by in my neighborhood at night when there seems to be a high rate of vandalism and 
theft. 
Poor government decisions 
CH lacks any character and the mayor apparently thinks his job is a lifetime appointment. 
Listening to the people 
Mayor is not concerned about the people in the City, he is just a politician. 
The Mayor. The snow removal. The new city office. 
I think the most important issue is that city officials are doing what ever they want ( not what the people want) and the city is not following there own 
ordinances. The city planner is incompetent, and most of the planning commission have no idea what they are doing or understanding of how a 
government agency should be run 
Our representatives and government officials need to keep in mind that serving the people is their number one priority. Ensuring that every child 
receives a quality education is perhaps the best way to fulfill this responsibility. 
The untrustworthiness of Cullimore, the City Council making decisions without the approval of the community-the voters who pay the bills. Next, the lack 
of fiscal insight that 3rd grade students are taught: "when there are more minuses than pluses, you are behind". The city council needs to remember this 
simple point. 
Inablility of the council to follow its own zoning. 
How can we get a mayor that does not think this is his kingdom and spends our tax money in ways that we have no control or say over. For example, the 
new building for the city offices. I would have liked to have had a say in spending 14 million to build some monument to Cullimore. Not to mention his 
stupid snow plow company that was so bad that HE has now fired them ans spent who knows how much for new trucks and drivers ans a new assistant 
"manager" to oversee the street department. I won't even get started on our unnecessary police force, not to mention they are thr highest paid force in 
the state. Cullimore has got go! 
Honestly and transparency from leadership. Elected leaders are supposed to support the voting people first. 
We need a new Mayor! 
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Self righteous people paying elected officials to do what they want 
getting rid of Cullimore and his self-dealing, money wasting policies 
Doing what is best for the residents and not what is best for the city councils pockets. 
The radical right wing republican administration needs to be defeated so that some honest people can come in and run the City. Think "Porcupine". 
Robby Russo and Kevin Culmore 
Management decisions 
The fact that the city/Mayor is ignoring the abuses of the police department which is affecting CH desirability.  Pulling people over for unsubstantiated 
reasons and harassing them, the negative press has had an impact on current and future businesses and new residents considering our city. 
Sometimes I feel the city's priorities don't align with the desires of the community members 
The leadership. I believe that we have people that are more interested in their gains & improvements, rather than the quality of life, & overall happiness 
of its people. 
 
Too many scandals, rumors, & unanswered questions. 
Getting rid of the mayor and trying to reverse some of his cost wasting projects.  We were better served by the Sheriffs.  The new offices next to the high 
school will make the traffic horrible.  We were fine with the Canyon Inn.  There is nothing wrong with Fort Union as is, and go back to prior snow removal 
company.  He duplicates services we had which were cost effective out of ego not need. 
The mayor 
keeping elected leaders from acting like children in a sandpile. 
Who is the Mayor. Don't hear or see anything of him 
The mayor being terrible and the lack of high speed internet cable in most of the city. 
I am concerned about a few things.  It seems that CH leaders are determined to do everything on their own whether the end result is positive or not.  I 
love our police department, but it seems we are duplicating efforts and probably spending a lot more money.  It seems that the same could probably be 
said about the new public works department.  I am especially concerned about the rumors regarding forming a new fire department.  This seems drastic, 
expensive, and unnecessary.  We have the best fire department in the state and I would hate to see that change. 
Keeping our leadership humble. 
City Govt 
Getting our city leaders to be responsive to citizens needs not just developers. 
Stop the tall buildings and listen to the residents more. The Mayor seems to have his own agenda. 
Developers and the Mayor 
King cullimore spending the city's money to build his castle 
Not delivering services properly and not listening to residents input! 
Too much spending. Mayor is a moron. Police chief is a crook. 
lack of a good process in city governance.  planning department needs to be separated from economic development. 
The ugly homes, if I can call them that, in the old racket club area. I can't believe the council actually approved that. They just don't fit here. 
Power infrastructure.  Getting a mayor that listens to the desires of the people rather than just doing as he pleases. 
The mayor is a big government guy spending our future in crap like a new city hall 
The mayor and the police need to go! 
taxes, mayoral arragance 
Keeping the "small urban town" feeling while growing.  This is a problem, especially with a mayor who is cozy with all the developers. 
Runaway, out of touch city government. 
road maintenance 
 
City Personnel expense 
Police corruption and the mayor's spending 
Building city building that is not needed. Officials are never in their offices. Terracare was a disaster. 
I will be surprised if you don't delete my survey, but I don't like the corruption of our police and mayors office. Developers and our own corporate driven 
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mayor are greedy, both for their own pockets and possibly tax revinue. People don't want big business and huge office complexes in their back yards, and 
hindering the skyline. 
Fiscal responsibility, taking care of infrastructure, responsiveness of city management to citizen requests. Large city building is totally fiscally 
irresponsible and unnecessary when I can't get a street light or large damaging dip repaired in front of my house which has cost citizens 10s of thousands 
in car repairs. School busses stuck in it, semi's, trucks losing expensive trailer hitches - and all the damage claims denied by the city because I'm told 
people are speeding. Speeding is not the issue. I live here and I see each type of vehicle damaged NOT speeding. City's solution is 2 dip signs.  
 
Summary - fiscal irresponsibility and not taking care of citizen property! 
The huge building going up looks like we are going to have WAY TOO MANY HIGH PAID city officials.  PLEASE DO NOT TRY TO FILL THAT BUILDING with 
UNNECESSARY JOBS! 
Too much Government spending -    on the new (unnecessary) city headquarters, the debt and cost to maintain the building and all the employees 
Cottonwood Heights hires to manage the city, its building, the debt for the snow removal... all of this is debt! And costs the tax payers money! What 
happened to the classic small city mentality and who are we trying to "keep up with"???   Creating debt will not benefit the people.  It enslaves us. 
Over-development and infrastructure not keeping up with it. Dishonesty of city government and overspending, such as police trucks and new city office 
complex. City does not enforce basic codes when it is inconvenient for commercial developers/businesses, and residents suffer. 
1. Based on news reports, we have concerns of potential corruption within law enforcement/public offices (Canyon Inn).   
 
2.Methamphetamine use/production. 
Snow plows and Corruption...too many white men in power 
Unfavorable opinion of leaders due to over policing, closed door policy decisions made to direct city in a minority direction.   Trying to make it a "Big 
Economic City" is not what the residents favor, only the big businesses, many of which don't live here.  Smaller, more peaceful is better.  Probably too late 
for that.  Big giant electronic billboards blocking the beautiful views of the canyons erected as quickly as possible to beat incorporation with little or no 
opposition.  All about money.  Sad. 
Providing services- Cottonwood Height PD was presented as a cost savings- in reality it cost more, much more. I heard "they" just purchased snow plows, 
this is horrible, the County did a great job for years. Next King Cullimore will want his own Fire Dept, jail, animal shelter, when does it stop???? 
Growing bureaucracy. Spending for public buildings and poor public policy with respect to roads. Prefer Unified police to local police similar to the way 
fire and emergency services are provided. City moving toward having its own court and jail system is a bad idea. Reducing the number of traffic lanes on 
Fort Union Boulevard is a bad idea. The philosophies that lead to these bad ideas suggest that we have the wrong leadership producing such ideas. 
The police force acting like we are in Mayberry still.    We seem to be struggling to resolve the winter roads issue and now looks like we are buying our 
own fleet where I can't see the economics versus just hiring the county since all there operations area are now being subleased to us on 3000 east.   I see 
the long term logic of city hall but would be very hard pressed to say it's an efficient design.  I also feel the leadership of Cottonwoid Heights desires to 
turn the area  near Big Cottonwood canyon into a high density mess in the name of the almighty dollar.  I'll be honest that after the issue with the 
buildings fights at Knudsen corner and how the city has positioned itself tells me as a homeowner that those of us in the north east area are destined for 
more alienation by our leadership 

 
Snow removal 

Snow removal this coming season.  The county used to clear all feeder streets quickly.  Two winters ago it was a disaster with the new company. This last 
season it was somewhat better but not good for neighborhoods with limited ways to major streets.  For those of us walking for exercise, especially in the 
neighborhood bounded by Bengal on the South, cemetery on the West, Wasatch on the East, and the canyon on the North; we are mostly forced to walk 
in the streets to avoid low handing branches, sidewalks blocked by trees, shrubs or large plants.  There are also sidewalks which are unsafe due to tree 
roots forcing the sidewalk sections up into "trip traps." 
Snowplow removal and too much growth without the space and roads. 
We pay a lot of taxes for subpar services like snow removal which is an issue every year ...you need to use money wiser ..also the abuse of power as in the 
canyon corner and the dancing Doctor  is appalling and embarrassing we used to be a nice community now not so much 
Snow removable ... This is the only thing i am aware of .. 
Building city building that is not needed. Officials are never in their offices. Terracare was a disaster. 
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Snow removal, street repair, 
Winter - access to the main sidewalks, I've witness many people trying to walk up and down Fort Union BLVD above 2300 East to 2700 East the sidewalks 
are rarely blowed this makes it extremely difficult if not impossible for people to walk especially if they have a stroller. Clearing sidewalks ordinances 
should be enforced.  I also believe that attention and education to Opioid addiction issue should be addressed more by local governments. 
Snow removal, bad choice in changing from county service.  The city trying to take this task on is an even bigger mistake. 
I'm very pleased with everything here except snow removal. I am thrilled that it is being addressed. 
Snow plows! 
Winter snow removal that is on time and reliable! 
Resolving the Terrcare debacle.  I know that we are now starting our own maintenance and snow plowing.  Hopefully it will be as good or better as when 
the County was contracted to do it. 
The snow removal or lack of/timing 
Figuring out snow removal. 
Snow removal 
Snow clearance 
Snow removal in the winter & 25mph up the uphill going south on 3000 East coming from the cottonwood heights business complex 
Snow removal 
It will be interesting to see how road maintenance does this winter. Aside from that, I would say the issue of canyon traffic and the decision of whether or 
not to pay to enter 
Snow removal 
Snow removal "service" and taxes along with concern for unscrupulous real estate developments impacted our overall quality of life. 
Snow removal 
I think that the roads need better attention both in the winter (snow removal) and in the summer(repairs). I would also like to see more comprehensive 
bike lanes with protection for cyclists. 
I haven't been here for more than a year yet so in this last year I would say snow removal especially in residential areas 
Snow removal and high taxes. 
My biggest issue is with snow removal.  This has been a problem since the city went with a private company.  I understand that the city will now be doing 
this itself.  I think that there needs to be significant improvement or this should go back to the county. 
Probably managing increased growth properly and all the ancillary things associated with that like traffic and schools. Snowplowing last winter with 
terracare was a disaster. I see the city is going to do that  now. I have a 4 wheel drive but with more than 3 feet of snow it can get precarious for the best of 
us.  Open space is certainly an issue and Wasatch road road needs widening from Big Cottonwood for bikers. Cars make me nervous as some get to close 
at times. 
Much better snow removal and why did we get a police force instead of staying with unified police force? 
Improved snow removal, continual power outage improvements. 
snow removal 
I'm not sure if the snow plowing ever got fixed.  That was a huge mess.  Otherwise, I think things are going well.  The new city complex will be a good 
addition to our community. 
Getting better services for snow removal.  Last season was only slightly better than the season before.  Very disappointed overall. The plow only did a 
sweep down the middle of the street. We had no cars parked on the side, could have done much better. 
I don't know yet, but snow removal was an issue last winter 
Snow removal and keeping taxes down! We could use a senior center like Sandy and Holladay! 
Snow removal seems to be a challenge. 
Snow plows chewing up my lawn. 
Parking enforcement during winter months. 
snow removal needs to be much better right now it is not good.  When I first moved here it was great and lately it has gone down hill. 
Making sure that we have decent snow removal services in the winter. 
Snow removal once winter hits. 
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Better snow removal. 
Public works recently the contracting with Tera Care  to maintain the roadway system was a failure their snow removal was minimal at best and their 
maintenance of the road way has them placing overlay in the road way with out proper laydown equipment  look at 3500 east North of Bengal they 
placed a overlay  and driving on it  after the overlay is very uneaven and bumpy  a waste of good asphalt if it had been placed by proper equipment it 
would have been smooth. True the City is taking roadway maintenance  over and we hope this to be a positive move. it will be successful if a poor boy 
approach is not used as has been the Tera Care  approach 
For me it is the snow removal that was being done.  When I first moved SLC was handling the removal and their drivers worked the plows with precision 
keeping my driveway clear as well as all other neighbors driveways.  They works slow and precise to keep buildup out of the entrances to the driveways 
while piling up the snow along the walkways.  The latest company just blasted through piling up snow sometimes 2 feet high where I could not even exit 
my drive.  It would take a minimum of 30 minutes just to break down the packed snow mounts to get my vehicle out.  My snow blower wouldn't even 
break it down.  That is my number one issue moving forward as I know Cottonwood Heights is now building their own fleet of vehicles for snow removal 
this year. 
Snow removal and traffic. When we moved here 5 years ago the streets were cleared immediately but now the snow is not cleared often. We live in an 
area that is very steep and it can snow a foot before it is cleared. I understand that you have purchased your own equipment but I still am apprehensive 
about the coming winter. The traffic situation on Wasatch in the evenings is really picking up. 
Snow removal, & taxes 
For me, its snow removal.  I some times go 3 days before my street is cleared. 
snow cleaning, lacking neighborhood restaurant, good quality school 
The snow plows in winter, we need to go back to salt lake county 
TERACARE IS A MAJOR ISSUE WITH ALL RESIDENTS AND OVER  LOADED POLICE, WHICH WE ALL DO NOT NEED, SAFETY FIRST , BUT NOT NEEDEDTHE 
WINTER ROAD CREW IS PATHEDIC , TO MANY POLICE BRINGING ON 
Snow shoveling. 
Effective and efficient snow removal in the winter which we haven't had in the past 4 years with TerrebCare.  We need to make our streets safe in the 
winter; returning to Salt Lake County snow removal services is the answer! 
I don't know of any really issues but it would be nice if we could get more high speed internet providers interested in the area besides Comcast. Our 
perception by others is a bit backwards due to the handling of terracare and dancing man as these things always come up when I tell folks where I live. 
Snow removal 
Snow removal 
Snow removal, keeping developers from destroying what we have like they have on 6200 South and 3000 East. 
Snow removal, rental properties 
Street maintenance during the winter and repairing the streets 
 Don't know.  But what is publicized is the snow removal service. 
Snow removal 
Managing snow removal - I realize this was just addressed, but still skeptical. Next issue is managing growth 
Snow removal in the winter.   
Snow removal and land development 
Timely snow removal 
Fort union  blvd snow blowing,always are drive way getting bloget after we cleaned  it and we are old and this is very hard  for as to clean the heavyweight  
snow. 
Snow removal is the only issue I have had while living here. 
Snow removal! 
snow removal, bike lanes, sense of community 
Snow removal efficiency. 
Snow removal 
Snow removal. Road repairs  making it desirable for other areas to join us school funding 
Snow removal 
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Resolve poor snow removal process 
Having good snow removal service.  We are in an area with steep hills and snow removal is critical for access to home and work. 
Winter snow removal, maintenance of streets, crime 
snow removal 
snow removal 
Snow removal 
The "City of Cottonwood Heights" is isolating us from SLC and the services they provide. CH does not do a good job in providing services. Example: snow 
plowing in the winter. 
Maintenance of infrastructure including snowplowing, paving, sidewalks, and traffic control systems. 
Can't come up with an answer on that one. They've got the equipment for clearing the snow away. They decided to buy their own equipment. That's 
pretty good when they have the money and that office building is coming along pretty nice. 
During the winter, the plows do not get access roads plowed in a timely manner. 
snow removal 
Services.  Snow removal, road maintenance, Cott. Heights Rec Center needs lots of work, it has the worst cardio room I have ever seen.  
 
Police bullies.   
 
Corruption (see closure of Canyon Inn?).  What else are you going to push out of business to further your own advancement. 
 
Lack of dog parks. 
Crime first and foremost, snow removal and road repairs 
The reputation of our police and Terracare debacle. 
Roads need to be replaced and snow removal is terrible. 
you should of stayed with the county in police and snow removal it would  
 
save the tax payers money and they do a better job 
road maintenance and snow removal 
Maintenance of roads both in summer and winter. 
Snow removal and street maitnance. 
The police force acting like we are in Mayberry still.    We seem to be struggling to resolve the winter roads issue and now looks like we are buying our 
own fleet where I can't see the economics versus just hiring the county since all there operations area are now being subleased to us on 3000 east.   I see 
the long term logic of city hall but would be very hard pressed to say it's an efficient design.  I also feel the leadership of Cottonwoid Heights desires to 
turn the area  near Big Cottonwood canyon into a high density mess in the name of the almighty dollar.  I'll be honest that after the issue with the 
buildings fights at Knudsen corner and how the city has positioned itself tells me as a homeowner that those of us in the north east area are destined for 
more alienation by our leadership 
The Mayor. The snow removal. The new city office. 
High taxes and I hope the snow removal is better this coming year. 
Crime prevention.  Better snowplowing on residential streets.  Seems like our water quality needs improvement. 
Road Matainance, snow removal, cottonwood heights police are very intrusive 
Property taxes - snow removal 
I really do not know what the issues are. More parks would be nice. Improved snow plowing in winter also. Making sure residential areas are quiet. We 
did have a problem with neighbor who had a contractor  business at his residence and the noise and cars coming and going  and lights were a big 
problem buts its much better now. Code enforcement is necessary and important. They Also had too many cars idling for 45 minutes or longer. Good Air 
quality is really important. 
Taxes are way too high, we spend so much money. and the quality is the same. And much worse in the case of snow removal. 
Education issues especially those related to class size.  Anxious to see what difference taking over the maintenance/snow removal will make. 
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I think that operations and growth are important, and I do not have the answers. Operations, Snow removal in particular gets people wound up. My wife 
and I both drive snow worthy vehicles so it doesn't bother me, but I don't envy you guys. As far as growth, I think that allowing large, multi-family 
housing developments is probably going to make our traffic worse than it is. That isn't great because our roadways already seem way over taxed. Fort 
Union and Highland Drive are terrible during peak hours. Also growth related is the excessive police presence. I walked home from the Huddle a few 
months back and I was followed and spotlighted by a police car. I was probably under the legal limit but decided to be safe. I think that this level of 
"oversight" keeps other restaurant businesses from wanting to open up in our city which is a shame. 
Infrastructure,terracare,road maintenance,water dechlorinization,over policing of roadways/speed traps  ,juvenile theft. Lack of a dog park. 
Not overbuilding  in either the business or residence sector.   (Hopefully our snow removal problems will be better this coming winter)! 
Coming to grips with reality.  I had good law enforcement under the county sheriff and did not need my tax money spent on a separate police 
department.  The snow plowing was great when the county did it.  It sucks now.  And spending my tax money for a new unneeded city hall building is 
offensive. 
Security and snow removal 
Keeping crime to a minimum, good snow removal. 
would love to see a dog park.  Winter snow removal seems to be a hit or miss adventure (I have 4WD, so am not too severely impacted, but there are 
really steep hills around here), also snow piled up around my road mailbox by plowing is *really* hard to remove.  I'm very strong and can't imagine how 
older folks manage. 
all the money being spent on new city hall, location of new building, buying snow removal equipt 
Crime. Snow removal issues 
Roads, snow removal, properties up near entrance to Brighton, and taxes are an issue with the city.  Police and Fire departments are some of the best in 
the country.  Response times are very fast and the employees are friendly and nice to the public.  I feel safe here and so do many others.  The only thing I 
think that Cottonwood Heights could do more on is activities for Seniors.  There is no place to park at the Butlerville days so it is hard for seniors to go to it.  
The Fireworks are superb on the 24th of July....please keep funding them! 
Road upgrades and snow removal.CH police seem overly aggressive on traffic citations. 
Crime and snow removal 
Roads and snow removal 
Road maintenance. The neighborhood roads were resurfaced a few years ago, but it was only a very temporary fix that just resulted in a layer of black 
loose gravel everywhere. In the 21 years I've lived in Cottonwood Heights, the only major road maintenance done in my neighborhood was the 
resurfacing, so the asphalt is reaching its useful lifespan. Good riddance of the private plow company in winter though. We all got pretty used to driving 
in 4x4 on the packed snow, but still keeping them on the payroll was a waste of money. 
Rumored police corruptness is a concern. Snow removal has become a joke in our neighborhood. 
Police department issues 
 
Plowing issues 
Dealing with neighborhood security. We have had mailbox theft throughout our neighborhood. Better snow removal will also be great. 
Snow plows and Corruption...too many white men in power 
The need to stop privatization of services. Ever since Cottonwood Heights hired private companies for services  such as snow removal the services have 
declined considerably. 
The rising taxes, the horrible job being done with snow removal. 
high taxes, unchecked spending by city officials.  snow removal 
Public services, especially snow removal 
Maintaining the recent decision to bring public works services and snow removal in-house. 
budget, buying city owned snow removal equipment, development, housing 
Keeping city clean and comfortable.  Facilitating increasing traffic issues. Getting a much better snow removal situation. 
Getting congested with traffic and businesses. Also, snow removal on streets. But I see we will have our own. Hope they are as effective as County was. 
Taxes too high. Ridiculous spending by the Mayor on his "castle" office. Horrible snow plowing services. Rate of crime is rising. 
crime, waste in government spending including the snow removal issues, not sure we need all that new construction for government offices on Bengal 
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Boulevard... what's it for? 
Zoning, city services particularly snow removal traffic 
Growth - making sure we maintain open areas, parks. Snow removal.  Road repairs  Schools 
I really wish that the codes would be enforced. We like to think of ourselves as an upscale city yet people are allowed to have yards overtaken by weeds, or 
no landscaping at all, rotting falling down fences, rusted through front steps, even caved in roofs. They also park vehicles on the street and don't move 
them for weeks and in the winter they obstruct snow removal by leaving their cars on the street overnight which results in only a narrow cleared spot 
down the middle of the road. 
1) Do not develop the mountain side on the eastern boundary of Cottonwood Heights. Development needs to be managed very carefully, including the 
old Racquet Club. 
 
2) Skier/Snowboarder traffic going up and down the canyon is horrible. On a powder day, if we need to leave the house for some reason, it is nearly 
impossible to return, at times for hours. 
 
3) Snow removal needs to be done promptly and start as the storm starts, not after and when the amount of snow to be removed is overwhelming. 
 
4) Shade on all of the playgrounds is critical, children are being hurt on these playgrounds due to very hot equipment. 
 
5) Dog owners need to be educated on the laws, and the laws enforced. 
Roads and up keep. Congestion on main intersections, especially Fort Union and 3000 East getting on to I-215. Snow removel on secondary streets. 
Updating schools, road maintenance (including snow removal), lack of attention to community concerns 
Providing services- Cottonwood Height PD was presented as a cost savings- in reality it cost more, much more. I heard "they" just purchased snow plows, 
this is horrible, the County did a great job for years. Next King Cullimore will want his own Fire Dept, jail, animal shelter, when does it stop???? 
Controlling costs.  Not sure we need a new city hall or all the extra police officers. Contracts with Terracon for snow removal and road improvement have 
been a sore point.  Poor service.  Zoning enforcement is spotty.  Come down hard on stray animals but let AIR BNB  and unlawful accessory housing 
flourish.  This really affects quality of life.  Single family home homogenous neighborhoods are very important to me. And my neighbors. 
public works, streets, snow removal, corrupt police, a police cheif who need a fitness program 
Property Crimes. We seem to have a decent theft and burglary statistic, but our expenditures on police don't seem to reflect this. Instead, we seem to be 
over emphasizing violent crimes, drug crimes, DUI, and traffic stops. I've seen what looked like the entire police department close down Highland Drive 
to run a checkpoint. If our biggest crime statistic is burglary and theft, shouldn't they be more worried about doing patrols and investigating thefts? Also, 
when statistics on the Pentagon's 1033 program were released, I noticed our dept. got a number of M-14 assault rifles, and from citizen Drew Begley's 
Pinterest, it looks like we have at least one with the SOCOM sniper package for a SWAT team. Again, we don't have a lot of violent crime, are we expecting 
a riot outside Market Street Grill because they ran out of oysters or something? Our worst violent crime statistics were rape and assault, which were still 
pretty below the city average. Neither of these is more effectively policed with a SWAT program. It seems like we're over prepared for the wrong crimes 
and under prepared for the crimes we actually have. If we're trying to save money, maybe we should look into spending our law enforcement dollars 
more efficiently, maybe outsource violent crimes to Unified so we can focus in on what our citizens actually deal with. I like that we do our court system 
through Holiday's justice court, this seems like an effective use of tax dollars by sharing facilities. It's just that after the Terracare debacle, it seems an 
awful lot like we're saving money by cutting the wrong things while we ignore cost savings we could realize by more efficiently managing the city. 
How can we get a mayor that does not think this is his kingdom and spends our tax money in ways that we have no control or say over. For example, the 
new building for the city offices. I would have liked to have had a say in spending 14 million to build some monument to Cullimore. Not to mention his 
stupid snow plow company that was so bad that HE has now fired them ans spent who knows how much for new trucks and drivers ans a new assistant 
"manager" to oversee the street department. I won't even get started on our unnecessary police force, not to mention they are thr highest paid force in 
the state. Cullimore has got go! 
growth, saving green space, tax base, maintaining roads, snow removal etc. 
Our police department has gotten a bad reputation.  We should go back and use Unified Police to save our tax money.  Our snow removal is just plain 
awful as well. 
overbearing police force and code enforcement officers, high property taxes, lack of off leash dog space, no public access to the mountains directly in our 
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backyard (besides Fergusons) Deaf smith trailhead is surrounded by no trespassing signs on a city road, poor/fair snow removal 
Growth, traffic, crime, public works--snow removal. 
Getting rid of the mayor and trying to reverse some of his cost wasting projects.  We were better served by the Sheriffs.  The new offices next to the high 
school will make the traffic horrible.  We were fine with the Canyon Inn.  There is nothing wrong with Fort Union as is, and go back to prior snow removal 
company.  He duplicates services we had which were cost effective out of ego not need. 
I wonder what CHC is doing to be involved in preserving the canyons, dealing with traffic, addressing plans for ski connect, etc.  CHC has done a poor job 
planning to be the place where those who play in the canyons can stay, eat, be entertained.  CHC has no identifiable city center, and the new city building 
will not be that.  The development at the old Canyon Racket Club site seems poorly planned, has taken way too long.  Tavachi is an eyesore.  That was a 
debacle.  I don't know what the plan is for the big gravel pit.  We are short of parks.  We spend too much on fancy police vehicles.  That department seems 
to be a mess.  Snow removal has been a joke, but now we're going to spend a bunch on our own trucks. 

 
Need dog parks 

no dog parks...unacceptable. 
Recreational opportunities for responsible dog owners 
we need a dog park!!!!   more trails and preservation of wilderness or green areas, parks, etc. 
Off leash dog areas.  Snow removal.  Expensive new police force.  Trax train extensions to our area and up canyons. 
would love to see a dog park.  Winter snow removal seems to be a hit or miss adventure (I have 4WD, so am not too severely impacted, but there are 
really steep hills around here), also snow piled up around my road mailbox by plowing is *really* hard to remove.  I'm very strong and can't imagine how 
older folks manage. 
they do not allow dogs to be off leash or seargent dickhead will write you a ticket 
Too many ordinance officers giving out dog tickets. 
Roads. 
 
No dog park! 
 
Strict police enforcement 
The police overstepping their authority or the lack of off leash dog areas. 
DOG Park!!! and Traffic 
The police, and the whole scandal involving the Canyon Inn. 
 
Lack of a dog park. Bywater Park used to be off leash but no longer is.. The holding pond down the hill behind The DOT yard used to let the dogs swim 
there. It was a whole community of dog people for the 2 months there is water. Not anymore. I see walkers cruise thru, but NOBODY picnics there and the 
bridge is unused, stupid and a waste of money. 
overbearing police force and code enforcement officers, high property taxes, lack of off leash dog space, no public access to the mountains directly in our 
backyard (besides Fergusons) Deaf smith trailhead is surrounded by no trespassing signs on a city road, poor/fair snow removal 
There are many, poor policing, too much emphasis on business development rather than making this a community.  Not addressing public land access ie 
the space across from bywater park, no dog parks, etc. 
Bad roads, bad sidewalks, nazi-like police force, (except for the non-existing speed control/traffic calming measures) and no dog park. 
Infrastructure,terracare,road maintenance,water dechlorinization,over policing of roadways/speed traps  ,juvenile theft. Lack of a dog park. 
Services.  Snow removal, road maintenance, Cott. Heights Rec Center needs lots of work, it has the worst cardio room I have ever seen.  
 
Police bullies.   
 
Corruption (see closure of Canyon Inn?).  What else are you going to push out of business to further your own advancement. 
 
Lack of dog parks. 
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1. Water shortage:  need to set water limitations for sprinkling in the summer months. 
 
 2. Traffic Congestion on major roadways and need for better Public Transportation.  Impact on air quality and worsening conditions are significant. 
 
 3. More parks that offer adult exercise opportunities and for dog walkers a dedicated unleash dog park is needed to promote exercise and community 
engagement.  
 
4. Fiscal responsibility (Strategic planning and wise spending). 
 
 5. Sustainable funding streams. 

 
New roads and sidewalks 

Roads 
Mt. Accord issues, roads, unkempt property 
Lack of sidewalk on parts of Danish road along with the lack of green space, walking/biking trails and parks. 
road construction 
Roads and utilities 
Public infrastructure 
Roads. 
 
No dog park! 
 
Strict police enforcement 
spending money on proper projects like sewers in areas without, sidewalks in places without.  Not wasting money on median glamor projects. 
I think Cottonwood Heights is doing a great job.  I know that you are working on lots of issue's that people have.  I personally would love to see every 
home with a sidewalk.  I know it's a long term issue. 
Roads and sidewalks 
Infrastructure.  More bike lanes would be awesome. 
Lack of adequate, paved sidewalks in some neighborhoods. 
Infrastructure, taxes, density, safety 
infrastructure and roads 
In my neighborhood, I am interested in adding sidewalks on Danish Rd. It is a safety concern and the lack of sidewalks segements the neighborhoods. 
Makes me feel a little trapped on my street. 
Road maintenance. Lack of sidewalks/bike lanes is scary taking into consideration the number of runners and bikers on the roads. 
Safe sidewalks, (and sidewalks where there are none!) and cheaper easier recycling of glass and compostable materials.  The price is prohibitive!  At least 
could we get a community site to dump glass and yard clippings and compost? 
Too much building up not enough roads 
Managing growth and roads 
Water Resources, growth and Roads 
Too much construction causing too much traffic, unwanted residential population growth, too long of lines at signals, Wasatch needs more lanes to 
accommodate growing traffic and snow crowd. 
Roads, rampant development, over zealous police 

 
Get rid of the gravel pit 

The new construction and the sand pitt on Wasatch Blvd. The ordinance said the new buildings were not suppose to be built over a certain height and the 
City Council is not controlling the new construction. Council is doing a poor job. 



	
  
	
  

	
   142 of 208 

Getting rid of the "Gravel Pit", every couple of years we ask when is the lease up & it is ALWAYS..."in about 2 more years" This has been going on now for 
close to 10 years! You managed to get rid of the Canyon Inn...but the Gravel Pit is an eyesore & nobody seems to care? 
That gawd awful gravel pit that is an eyesore to our community 
Noisy rock mine at the foot of Mt. Olympus. Hopefully closed down ASAP. 
That God-awful rock quarry. 
The gravel pit. It's an eyesore for both people who live here and visitors and negatively impacts air quality. It needs to be decommissioned and the land 
rehabilitated. 
I am most concerned about the gravel pit development and the Fort Union development/improvements and how they will impact or compromise our 
Wasatch Corridor and the overwhelming amount of increased traffic that will forever change our quality of life. 
I think we could utilize our location to serve and grow the community.  Embrace the outdoors, continue growing trail systems, embrace tourism, Vacation 
homes, Nightly rentals, nightlife, etc... Get rid of ugly gravel pit and do something great there. 
Development of Fort Union and the Grsvel Pit 
Keeping Cottonwood Heights quaint as a residential area without a plethora of tall 10 story office buildings!  Also, the dust from the gravel pit along 
Wasatch Front. 
Too much traffic by the freeway entrances, too many people going through our city, too much growth with big office buildings. What will happen at 
gravel pit and mouth of BCC. 
I wonder what CHC is doing to be involved in preserving the canyons, dealing with traffic, addressing plans for ski connect, etc.  CHC has done a poor job 
planning to be the place where those who play in the canyons can stay, eat, be entertained.  CHC has no identifiable city center, and the new city building 
will not be that.  The development at the old Canyon Racket Club site seems poorly planned, has taken way too long.  Tavachi is an eyesore.  That was a 
debacle.  I don't know what the plan is for the big gravel pit.  We are short of parks.  We spend too much on fancy police vehicles.  That department seems 
to be a mess.  Snow removal has been a joke, but now we're going to spend a bunch on our own trucks. 
Managing commercial development.  SAY NO to multi-story buildings, SAY NO to such close proximities between commercial buildings and 
developments, adopt stricter requirements for the outer stylings of buildings - SAY NO to ugly signage (like the big multi-colored H at the Hyatt just off 
3000 E and 6200 S), require more green space, GET RID OF the ugly, messy gravel pit. 

 
Unkempt property 

Drugs and low class people letting their property go.  Sense of pride and community seems to be diminishing nationally not just our neighborhoods. 
Homeowners who do not take care of their property. 
I'd really like you to take some action regarding ratty-looking yards. They reflect on our quality of life, and perception of our people as lazy and uncaring. 
Some areas are much nicer than others, crowded in spots 
Code enforcement for messed yards 
Appearance 
Maintaining standards for home owners related to upkeep of their property 
poor yard and house upkeep, roads, 
Aging homes, Aging infrastructure (sewage / waterworks). 
Deteriorating neighborhoods. 
Keeping the community looking nice. Clamp down on people who don't keep their yards up or disobey existing ordinances. 
Deterioration of homes and yards in the area. 
I think there are some very nice houses/yards but then there are some really dumpy looking ones that make the city look run down and not well kept. 
 
There have also been quite a few robberies/break-ins and I don't like that I can't feel safe in my own neighborhood. 
lack of residential landscaping ordnance 
The ugly homes, if I can call them that, in the old racket club area. I can't believe the council actually approved that. They just don't fit here. 
Protecting the value of properties 
Finding solutions to upgrade/improve deplorable yards and homes (neighborhood blight).  It negatively affects real estate values and makes our 
community look like a ghetto. 
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It seems as though the lower half of the city is somewhat neglected and the residents are not keeping up the appearance of their homes and yards.  The 
appearance is supposed to be monitored by the city, but the only time a Ordinance vehicle appears is if there has been a specific complaint. It does help 
to have the big trash bins appear once a year, but maybe the city could organize a 'neighborhood by neighborhood' cleanup activities?  Has anyone ever 
investigated the cost of a neighborhood HOA?  It would certainly improve the beautification of the neighborhoods. 
Property Values lower because of some run down residences 
Too many homes and yards are not being maintained.  If there aren't ordinances for this, then ordinances need to be made.  If there are ordinances, they 
are not being enforced.  We used to have lovely neighborhoods, and now there are too many homes and yards that aren't being maintained and this 
lowers the appeal and desirability of our area. 
invasive weeds and homeowners letting their yard go to waste, they make ctwdhts look like the slums! 
Declining property values due to peoples lack of upkeep to their property 
Maintaining a clean, safe, prospering community and city 
Cottonwood Heights, has forgotten it's oldest subdivision "Butler Heights", That was built in the '50's.  Issues: gutters, storm drains, weeds in unkempt 
property, bushes over grown making it unsafe to enter on to main roadways just to name a few. 
People not keeping up their yards and some drug activity going on. 
Deteriorating neighborhoods & home values. CLEAN IT UP! MAKE IMPROVEMENTS. Sisewalks, streetlights, lamdscape, etc 
People aren't taking care of their properties making the neighborhoods looks more and more run down. Development is another concern- I don't want 
businesses moving into my neighborhood, and I don't want Trax going up Ft. Union. I would prefer the crowds stay away from CWH 
Making the area look better. 
 
Cops should not think they own the place (though they've been doing much better in the last 5 years). 
There are a lot of parts that look and feel old. Even some of the more commercial areas suffer from businesses and buildings that have been there forever. 
Same goes with a lot of  residential neighborhoods. Part of me wants to permanently move to Cottonwood Heights, because I've enjoyed living here but 
places like South Jordan and Draper are just more appealing because it feels like a new, fresh, clean area 
Citizens maintaining their homes 
People don't keep their yards looking good. I think their are some problems with theft in our area. 
Too many homes are becoming rental properties and the homes are not being kept up.  Taxes need to remain where they are.  Streets need to be kept 
clear of so many parked cars and other things 
Growth and watching out for homes being neglected or possibly drug houses. 
Residential property maintainance. 
Many of the people in the neighborhoods are not keeping up their properties as they once did. 
decline of neighborhoods 
Getting run down, too many rentals, people not taking care of their yards 
people that are moving in do not care enough to take pride in their homes and so many of the homes look like the slums 
Deterioration and "junk yard" appearance of some residential properties with no corrective action taken by city officials.  Condition of these properties 
severely reduces market value of neighboring properties. 
My first concern is the appearance.  My neighborhood is being overrun by people who either don't care about their homes and yards or are renting and 
don't care.  It is going down hill. 
Mt. Accord issues, roads, unkempt property 
There is a major drug problem in homes in our supposedly safe neighborhoods. It is ruining the "feel" of our community. Code enforcement also needs 
to be vamped up! Many homes look just disquieting. Cottonwoodheight Heights needs a city center, much like Holladay. This would help with 
togetherness and make our city special! 
(1) Safe neighborhoods  (2) Residents keeping their property neat and clean 
Roads sidewalks and streets, especially sidewalks, are in need of repair.  Traffic down Butler hill tends to go too fast , especially as it goes by the road that 
passes the flower shop.  Some of the property owners do not maintain their property in anyway tidy. 
Crime, and keeping the neighborhoods nice, not going down hill. 
I really wish that the codes would be enforced. We like to think of ourselves as an upscale city yet people are allowed to have yards overtaken by weeds, or 
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no landscaping at all, rotting falling down fences, rusted through front steps, even caved in roofs. They also park vehicles on the street and don't move 
them for weeks and in the winter they obstruct snow removal by leaving their cars on the street overnight which results in only a narrow cleared spot 
down the middle of the road. 
Snow removal, rental properties 
Trashy people moving into neighborhoods and taking care of their homes or yards. 
Maintaining and improving the infrastructure is vital.  Appropriate zoning is very important. Ordinance enforcement, particularly keeping the city clean, 
neat, orderly, and as free of hazards as possible is personally important to me.  I am noticing more and more properties not being taken care of - 
everything from neglecting simple yard maintenance, to accumulation of junk and vehicles of all sorts.  I appreciated the article in the paper about 
nuisance neighbors.  I would like to see owners of undeveloped property keep weeds and garbage cleaned up. 
i question the spending of tax dollars on LARGE government offices. I would ike to see improvements in roads and city clean up. 
The infrastructure is aging and traffic is building, but I feel both are slowly improving.  One disappointment is the overhead power lines that mark our 
major city streets - I wonder sometimes if we live in a 21st century community or a 19th/20th century community with all the large power poles 
encroaching into the sidewalks and roads and the web of transmission and communication lines overhead.  Isn't there something we can do to clean up 
our view of the mountains and make our streets safer? The services the City provides its citizens are improving, but work is needed bring us on par with 
other similar communities.  I think of Holladay with what is now a true city center with public plaza and food truck accommodations that provide a 
gathering place. Also of concern is that many of our subdivisions are rapidly aging. What were once model communities are now full of run down homes, 
landscapes, streets and sidewalks in need of repair or replacement. 

 
Need new businesses 

Adding new businesses such as restaurants this goes along with Traffic issues 20th E and Union 
I don't have a strong opinion on any major issues.  I would like to see the continued growth of our City by bringing business' in and creating more 
revenues.  While still maintaining the small town feeling. 
Keeping the economy at or above the current level. 
Creating more jobs 
keeping pace with the economy, traffic seems to be an issue 
we appear to be losing businesses at an alarming rate.  Several restaurants and stores that I use to frequent have left or are leaving. 
Filling vacant retail space/ obtaining good restaurants/keeping taxes low 
I can't think of an issue, but once it is all paid for and it is up and running, lower taxes is always a good thing. 
 
 We need a Carl's Jr, in our area, or a Wendy's.. along Ft Union  2300 e or above that. 
 
 The Burger King is good, but is too far to go. 
Heavy handed police force, city government expanding too large, Ft. Union Blvd. does not need to resemble a nostalgic main street from a small city! 
Maintaining a clean, safe, prospering community and city 
snow cleaning, lacking neighborhood restaurant, good quality school 

 
New green space and parks 

More Parks! Road maintenance. 
Skateparks 
Preserving open space and keeping our kids safe in our schools 
Growth and creating a green city 
I really do not know what the issues are. More parks would be nice. Improved snow plowing in winter also. Making sure residential areas are quiet. We 
did have a problem with neighbor who had a contractor  business at his residence and the noise and cars coming and going  and lights were a big 
problem buts its much better now. Code enforcement is necessary and important. They Also had too many cars idling for 45 minutes or longer. Good Air 
quality is really important. 
Keeping what little open space we still have free from development.we don't need any more people and especially no more traffic .let the west side have 
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the growth and all the problems that comes with it.if the mayor wants to build a dynasty let him do it somewhere else . 
Protecting the area from over development and preserving our green areas. 
growth, saving green space, tax base, maintaining roads, snow removal etc. 
Probably managing increased growth properly and all the ancillary things associated with that like traffic and schools. Snowplowing last winter with 
terracare was a disaster. I see the city is going to do that  now. I have a 4 wheel drive but with more than 3 feet of snow it can get precarious for the best of 
us.  Open space is certainly an issue and Wasatch road road needs widening from Big Cottonwood for bikers. Cars make me nervous as some get to close 
at times. 
Large development with not enough green space. 
land development vs. open space priorities 
we need a dog park!!!!   more trails and preservation of wilderness or green areas, parks, etc. 
Growth - making sure we maintain open areas, parks. Snow removal.  Road repairs  Schools 
Taxes, creating gathering places that provide community experiences, reasonable development that doesn't increase traffic on main roads, taxes 
Commercial building is threatening our neighborhoods and could take away our view of the mountains and open space.  Keep the large buildings out of 
established neighborhoods. 
Responsible growth. Preserving open spaces. Traffic control. 
Providing proper planning for growth and protection of natural resources and natural beauty 
Keeping large business and residential developments from expanding into Cottonwood Heights. We love having and expanding upon projects that 
promote public open space. 
Areas of decline and areas due for an update. Lack of a trail system for biking and hiking but not sure where they'd go. 
Lack of sidewalk on parts of Danish road along with the lack of green space, walking/biking trails and parks. 
roads, public transit, open spaces, 
Managing commercial development.  SAY NO to multi-story buildings, SAY NO to such close proximities between commercial buildings and 
developments, adopt stricter requirements for the outer stylings of buildings - SAY NO to ugly signage (like the big multi-colored H at the Hyatt just off 
3000 E and 6200 S), require more green space, GET RID OF the ugly, messy gravel pit. 
I wonder what CHC is doing to be involved in preserving the canyons, dealing with traffic, addressing plans for ski connect, etc.  CHC has done a poor job 
planning to be the place where those who play in the canyons can stay, eat, be entertained.  CHC has no identifiable city center, and the new city building 
will not be that.  The development at the old Canyon Racket Club site seems poorly planned, has taken way too long.  Tavachi is an eyesore.  That was a 
debacle.  I don't know what the plan is for the big gravel pit.  We are short of parks.  We spend too much on fancy police vehicles.  That department seems 
to be a mess.  Snow removal has been a joke, but now we're going to spend a bunch on our own trucks. 
1. Water shortage:  need to set water limitations for sprinkling in the summer months. 
 
 2. Traffic Congestion on major roadways and need for better Public Transportation.  Impact on air quality and worsening conditions are significant. 
 
 3. More parks that offer adult exercise opportunities and for dog walkers a dedicated unleash dog park is needed to promote exercise and community 
engagement.  
 
4. Fiscal responsibility (Strategic planning and wise spending). 
 
 5. Sustainable funding streams. 

 
Mass transit 

Transportation 
Transportation and infrastructure. 
I would like to see trax head up 7200 south to the canyon to give us better access to downtown. 
handling the future canyon impacts. transit issues in BCC and LCC, planning for expanding tourism 
Traffic and transit 
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Growth at the mouth of the canyons and transportation up the canyons. 
The traffic on wasatch Blvd especially in the winter months.  We need to come up with a plan to encourage more public transportation up the canyons. 
roads, public transit, open spaces, 
Not very walkable, and terrible public transportation 
Population Growth - how we can accommodate more people in the future 
 
Transportation - expansion/ development of more public transit options 
quality development: including access to mass transit, commercial centers, urban planning, enforcing quality development standards 
1. Water shortage:  need to set water limitations for sprinkling in the summer months. 
 
 2. Traffic Congestion on major roadways and need for better Public Transportation.  Impact on air quality and worsening conditions are significant. 
 
 3. More parks that offer adult exercise opportunities and for dog walkers a dedicated unleash dog park is needed to promote exercise and community 
engagement.  
 
4. Fiscal responsibility (Strategic planning and wise spending). 
 
 5. Sustainable funding streams. 

 
Zoning 

Zonning 
Zoning for large over head signs. It needs to not be allowed and a time limit placed on the one that were allowed in in the very beginning. 
building and zoning 
Cottonwood Heights was developed with specific zoning laws within the various neighborhoods.  These zoning laws are not being enforced.  When we 
were under Salt Lake County, this was not an issue.  One unfortunate example would be when Cottonwood Heights was unable to keep a drug rehab 
facility out of Enchanted Hills subdivision.  Other communities have been able to do so (Price, Ut. for example) following their citizens suggestions.  On 
any given night, there is illegal parking that no longer is monitored.  It is not only unsightly, but creates a dangerous situation as you cannot see 
oncoming cars or children once you turn into the subdivision. 
How to mature as a city 
Zoning to preserve our unique natural resource as a gateway to the canyons.  Once it's gone, its gone forever.  The new developments which were 
recently approved are not in sync with this.  We need to preserve for our children. 
Zoning, city services particularly snow removal traffic 
Zoning for the racquet club area near the mouth of BCWC 
Building commercial in residential spaces. 
Zoning and Roads 
Big gigantic houses built on tiny lots 
Zoning and Traffic 
Zoning, commercial vs residential 
City Planning 
To decide what type of community we want and setting path to follow to get there 
Zoning 
zoning 
One of the issues facing Cottonwood Heights today is that there are no zoning restrictions.  Neighbors on Silver Lake Dr. have in there front yard driveway 
a shed, a large portable container and an old motorhome  and then they park their three cars, sometimes on the street, because their garage  is full of 
junk.  Don't we have any zoning rules? 
Land use 
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Urban planning 
planning and zoning  and looking to the future and not just today or next week 
Zoning--making sure that any new growth is done in a manner that is visually pleasing and does not detract from the natural beauty around us.  I hate 
billboards.  The few that we have make me upset every time I look at them.  They do not belong at the foot of beautiful mountains.  Signage needs to be 
controlled. 
I have seen some very questionable construction, non conforming structures with questionable exterior materials.  The new construction site at the corner 
of Fort Union and Wasatch is very ugly and with a high density.  I fear it will be a financial failure.  Three or four stories, with about 30% of the floor space 
taken up by stairs.  Built in obsolescence.  Not suitable for the elderly or people with small children.  Planning and zoning should be tightened up or the 
city will start looking like a jumble. 
Over development of open space.  Overcrowding.  Too much construction.  too little regard for residents compared to tat offered to developers.  too much 
outdoor lighting at night.  Failure of the city to strictly enforce construction hours and noise.  too much leeway given to violators of codes. 
Inablility of the council to follow its own zoning. 
Traffic, land use policy. 
Maintaining and improving the infrastructure is vital.  Appropriate zoning is very important. Ordinance enforcement, particularly keeping the city clean, 
neat, orderly, and as free of hazards as possible is personally important to me.  I am noticing more and more properties not being taken care of - 
everything from neglecting simple yard maintenance, to accumulation of junk and vehicles of all sorts.  I appreciated the article in the paper about 
nuisance neighbors.  I would like to see owners of undeveloped property keep weeds and garbage cleaned up. 
I believe that other communities in Salt Lake County are really making an effort to create community commercial areas where people can go to fun 
restaurants, shop and have community events all within walking distance or a short distance from their homes. Take Holladay, Sugarhouse, and 9th and 
9th for examples. Even the area around liberty park is making a concerted effort through their zoning and city planning to create these types of areas. I 
think these types of developments when the city helps guide development create stronger cities and up property values by creating a place that people 
want to go and be around. They also create a "center or town" that Cottonwood Heights is really missing. Visit Caputos in Holladay on a Saturday night if 
you want to see what I mean. Cottonwood Heights on the other hand has focused solely on increasing its public works and police departments and 
adding a giant city hall in a neighborhood area. Now the police department will have to race through school zones in every direction to help anyone. If a 
new city hall was really necessary they should have put it on Fort Union in a developed commercial area with easier access to the main roads in the city. 
This isn't going to really directly affect me or my property value I just think it was a poor decision. I know the police force can be an asset and I've never 
had any interaction with them except seeing them around town where they have all been very friendly. However, driving through town and seeing the 
large number of them does not make me feel safer it puts everyone on edge and makes Cottonwood Heights very uninviting. I think that with Vail taking 
over Park City, Cottonwood Heights is going to see a large increase in traffic and visitors. I think there are a lot of opportunities with this and the city 
should plan for it and try to make the city better. 
Development and zoning is carefully planned out.  So far so good.  It would be nice to have central town area.  But this can happen gradually.  We don't 
need a bunch of tax dollars spent on this. 
Managing commercial development.  SAY NO to multi-story buildings, SAY NO to such close proximities between commercial buildings and 
developments, adopt stricter requirements for the outer stylings of buildings - SAY NO to ugly signage (like the big multi-colored H at the Hyatt just off 
3000 E and 6200 S), require more green space, GET RID OF the ugly, messy gravel pit. 
Corruption, building codes, balance between residential, commercial, and open spaces 
How to manage growth and rezoning. 
Dealing with traffic and city planning.  The area is losing neighborhoods, walkable feel, and a sense of safety.  Traffic, congestion, speeding, and too many 
high speed limit/high traffic roads 
It is a toss up between increasing taxes...remember no franchise taxes when the city was created?...and development.  Zoning rules created by earlier 
CHC planning and zoning commissions were obliterated by the current commission.  The point is not to bring in more commercial dollars for the city but 
to make life liveable for those of us that have lived here for 28 years.  If we don't have enough dollars to run our city maybe we shouldn't be building a 
City hall. 
Controlling growth.  Planning.  Taxes. 
I think the most important issue is that city officials are doing what ever they want ( not what the people want) and the city is not following there own 
ordinances. The city planner is incompetent, and most of the planning commission have no idea what they are doing or understanding of how a 
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government agency should be run 
Keeping taxes to a minimum, monitor growth issues and city planning. Wise use of the tax dollars from the citizens.  Safety & Security coverage. 
Controlling costs.  Not sure we need a new city hall or all the extra police officers. Contracts with Terracon for snow removal and road improvement have 
been a sore point.  Poor service.  Zoning enforcement is spotty.  Come down hard on stray animals but let AIR BNB  and unlawful accessory housing 
flourish.  This really affects quality of life.  Single family home homogenous neighborhoods are very important to me. And my neighbors. 

 
The people 

Rich mean people 
The people 
Diversity of residents and the challenges that diversity brings. 
people on bicycles, they do not follow traffic laws 
Muslims. 
Public involvement. 
The dreamers that want to change Fort Union into a City walk. 
Keeping crazy people in check to protect innocent people 
Quality of character of the people living here 
Not a lot of diversity in terms of race or socioeconomic status. 
Too many republicans  ( ha ha) 
Trashy people moving into neighborhoods and taking care of their homes or yards. 
lack of diversity in the community 
Too much political involvement. 
Questionable people moving into this town, and bringing crime with them. 
people that are moving in do not care enough to take pride in their homes and so many of the homes look like the slums 
My first concern is the appearance.  My neighborhood is being overrun by people who either don't care about their homes and yards or are renting and 
don't care.  It is going down hill. 

 
New city office building 

Where the brand new City Building is located. It is right next to schools which can be a real hazard for students and the traffic flow before school, at lunch 
and after school. 
The ugly new offices. Not an issue just don't like its look. Maybe when it is done it will be better. 
The completion of the new city offices. 
Spending too much money on the City Hall 
New building 
The amount of money spent on the new city hall, the design is horrible and probably cost way to much for what it is. The money spent on that building 
could've been used to repair our roads, they need some more attention. 
The huge building going up looks like we are going to have WAY TOO MANY HIGH PAID city officials.  PLEASE DO NOT TRY TO FILL THAT BUILDING with 
UNNECESSARY JOBS! 
Keeping heads about them. The new expensive city office seems extravagant and unnecessary 
all the money being spent on new city hall, location of new building, buying snow removal equipt 
I think the building of a new city hall in the midst of a residential/school/church area was a bad idea. Traffic is already bad in that area. I don't see enough 
police presence in my neighborhood - Nantucket drive seems to be alternatively named the Indy 500. 
how to pay for that fancy city hall 
The mayor is a big government guy spending our future in crap like a new city hall 
i question the spending of tax dollars on LARGE government offices. I would ike to see improvements in roads and city clean up. 
Controlling costs.  Not sure we need a new city hall or all the extra police officers. Contracts with Terracon for snow removal and road improvement have 
been a sore point.  Poor service.  Zoning enforcement is spotty.  Come down hard on stray animals but let AIR BNB  and unlawful accessory housing 
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flourish.  This really affects quality of life.  Single family home homogenous neighborhoods are very important to me. And my neighbors. 
Building city building that is not needed. Officials are never in their offices. Terracare was a disaster. 
Taxes too high. Ridiculous spending by the Mayor on his "castle" office. Horrible snow plowing services. Rate of crime is rising. 
Safe walking routes and creating additional congestion near the new city hall that will endanger students who walk to and from school. 
move into the new buildings and keeping costs down 
Growing bureaucracy. Spending for public buildings and poor public policy with respect to roads. Prefer Unified police to local police similar to the way 
fire and emergency services are provided. City moving toward having its own court and jail system is a bad idea. Reducing the number of traffic lanes on 
Fort Union Boulevard is a bad idea. The philosophies that lead to these bad ideas suggest that we have the wrong leadership producing such ideas. 
Overspending by city government. The ridiculous city office building example. Not only is the questionable, the building looks terrible. Too much 
building with the same, too busy, color. 
The increases in property taxes  and how that money is being spent.   I do not like the huge, expensive city office building under construction.  We could 
have renovated one of the many school buildings that have been torn down ( like Holladay did!) 
maintaining existing infrastructure before additional building.  Fix the sewers/water lines.  Fix the holes in the roads before you spend money on things 
like a new city building in a residential area. 
The police department is horrible to deal with. I am extremely disappointed with how the city council passed the bill to build city hall. And I feel like the 
council members are crooked because rather than being fair and honest they use back doors to accomplish what they want rather than what the 
community wants. 
The money spent and the location of the City Hall. 
Too much Government spending -    on the new (unnecessary) city headquarters, the debt and cost to maintain the building and all the employees 
Cottonwood Heights hires to manage the city, its building, the debt for the snow removal... all of this is debt! And costs the tax payers money! What 
happened to the classic small city mentality and who are we trying to "keep up with"???   Creating debt will not benefit the people.  It enslaves us. 
Getting rid of the mayor and trying to reverse some of his cost wasting projects.  We were better served by the Sheriffs.  The new offices next to the high 
school will make the traffic horrible.  We were fine with the Canyon Inn.  There is nothing wrong with Fort Union as is, and go back to prior snow removal 
company.  He duplicates services we had which were cost effective out of ego not need. 
Growth and placing the city building close to a high school. 
Why are we sourcing our own shared services, like police instead of using unified? Why are we investing in our own city building? 
Can't come up with an answer on that one. They've got the equipment for clearing the snow away. They decided to buy their own equipment. That's 
pretty good when they have the money and that office building is coming along pretty nice. 
King cullimore spending the city's money to build his castle 
I wonder what CHC is doing to be involved in preserving the canyons, dealing with traffic, addressing plans for ski connect, etc.  CHC has done a poor job 
planning to be the place where those who play in the canyons can stay, eat, be entertained.  CHC has no identifiable city center, and the new city building 
will not be that.  The development at the old Canyon Racket Club site seems poorly planned, has taken way too long.  Tavachi is an eyesore.  That was a 
debacle.  I don't know what the plan is for the big gravel pit.  We are short of parks.  We spend too much on fancy police vehicles.  That department seems 
to be a mess.  Snow removal has been a joke, but now we're going to spend a bunch on our own trucks. 
Corruption, poor management of city resources, zero transparency of political decisions, overspending of tax dollars, Completely wasteful city building, 
poor roads, public harassment by police... the list goes on and on. 
The Mayor. The snow removal. The new city office. 
How can we get a mayor that does not think this is his kingdom and spends our tax money in ways that we have no control or say over. For example, the 
new building for the city offices. I would have liked to have had a say in spending 14 million to build some monument to Cullimore. Not to mention his 
stupid snow plow company that was so bad that HE has now fired them ans spent who knows how much for new trucks and drivers ans a new assistant 
"manager" to oversee the street department. I won't even get started on our unnecessary police force, not to mention they are thr highest paid force in 
the state. Cullimore has got go! 
Developers taking over our green space and it feels that the mayor and  city council are allowing it. For example, allowing the mountain next to Big 
Cottonwood being destroyed; allowing new houses on Danish Rd. when there is no parking available on the street; the former racquet club development 
has set empty for years and now it appears that the development is now changing to condos, etc.. it appears that developers always win. I am also not in 
favor of the CHC development of the city offices in a residential area. Why couldn't CHC find a location that is more centrally located and in a commercial 
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development? 
Coming to grips with reality.  I had good law enforcement under the county sheriff and did not need my tax money spent on a separate police 
department.  The snow plowing was great when the county did it.  It sucks now.  And spending my tax money for a new unneeded city hall building is 
offensive. 
Heavy handed police. New city offices that are not addressing the environment. Crappy roads. 
I believe that other communities in Salt Lake County are really making an effort to create community commercial areas where people can go to fun 
restaurants, shop and have community events all within walking distance or a short distance from their homes. Take Holladay, Sugarhouse, and 9th and 
9th for examples. Even the area around liberty park is making a concerted effort through their zoning and city planning to create these types of areas. I 
think these types of developments when the city helps guide development create stronger cities and up property values by creating a place that people 
want to go and be around. They also create a "center or town" that Cottonwood Heights is really missing. Visit Caputos in Holladay on a Saturday night if 
you want to see what I mean. Cottonwood Heights on the other hand has focused solely on increasing its public works and police departments and 
adding a giant city hall in a neighborhood area. Now the police department will have to race through school zones in every direction to help anyone. If a 
new city hall was really necessary they should have put it on Fort Union in a developed commercial area with easier access to the main roads in the city. 
This isn't going to really directly affect me or my property value I just think it was a poor decision. I know the police force can be an asset and I've never 
had any interaction with them except seeing them around town where they have all been very friendly. However, driving through town and seeing the 
large number of them does not make me feel safer it puts everyone on edge and makes Cottonwood Heights very uninviting. I think that with Vail taking 
over Park City, Cottonwood Heights is going to see a large increase in traffic and visitors. I think there are a lot of opportunities with this and the city 
should plan for it and try to make the city better. 
It is a toss up between increasing taxes...remember no franchise taxes when the city was created?...and development.  Zoning rules created by earlier 
CHC planning and zoning commissions were obliterated by the current commission.  The point is not to bring in more commercial dollars for the city but 
to make life liveable for those of us that have lived here for 28 years.  If we don't have enough dollars to run our city maybe we shouldn't be building a 
City hall. 
Fiscal responsibility, taking care of infrastructure, responsiveness of city management to citizen requests. Large city building is totally fiscally 
irresponsible and unnecessary when I can't get a street light or large damaging dip repaired in front of my house which has cost citizens 10s of thousands 
in car repairs. School busses stuck in it, semi's, trucks losing expensive trailer hitches - and all the damage claims denied by the city because I'm told 
people are speeding. Speeding is not the issue. I live here and I see each type of vehicle damaged NOT speeding. City's solution is 2 dip signs.  
 
Summary - fiscal irresponsibility and not taking care of citizen property! 
The police force acting like we are in Mayberry still.    We seem to be struggling to resolve the winter roads issue and now looks like we are buying our 
own fleet where I can't see the economics versus just hiring the county since all there operations area are now being subleased to us on 3000 east.   I see 
the long term logic of city hall but would be very hard pressed to say it's an efficient design.  I also feel the leadership of Cottonwoid Heights desires to 
turn the area  near Big Cottonwood canyon into a high density mess in the name of the almighty dollar.  I'll be honest that after the issue with the 
buildings fights at Knudsen corner and how the city has positioned itself tells me as a homeowner that those of us in the north east area are destined for 
more alienation by our leadership 
crime, waste in government spending including the snow removal issues, not sure we need all that new construction for government offices on Bengal 
Boulevard... what's it for? 
Over-development and infrastructure not keeping up with it. Dishonesty of city government and overspending, such as police trucks and new city office 
complex. City does not enforce basic codes when it is inconvenient for commercial developers/businesses, and residents suffer. 

 
Clean air quality / sustainabili ty 

Clean Air quality 
High levels of air polution 
Preserving the feel of living close to the mountains.  Pollution, noise, obstructed views, heavy traffic, decimated wildlife, circus feel to so called canyon 
improvements.  Over-development will ruin our views and our access to quiet places.  And for all this we will get higher costs for infrastructure and 
maintenance.   Already the Forest Service is talking entrance fees for bathrooms, trails, maintenance.  Poop.  Human and dog.  There is a lot of tax money 
going to the cities and county to protect the canyons and the watershed (from poop) and huge amounts is already going for studies of how much money, 
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people, Swiss trains through the mountains the government can subsidize-- but these basics are not being kept up? 
air pollution 
Eliminating smog and the adverse health effects that come with it. Affordable living near the benches where there is less smog is an important issue. 
focusing on finding ways to become more energy efficient, raise awareness of issues we face in air quality. 
not focusing on the issues that are actually important... healthcare, air quality, the environment 
Pollution 
Preserving the environment while managing growth. 
Air quality and lack of public education funding. 
keeping our air and environment clean 
Air quality broadly speaking; traffic on a local level 
Terrible aggressive police force. Air pollution 
Drugs crime, and visual pollution ( ugly bill boards!) 
Sustainable utility agreements and pricing for services. 
Traffic and air pollution 
The overemphasis on economic "development" and the attendant bad health effects via air and water quality. 
The gravel pit. It's an eyesore for both people who live here and visitors and negatively impacts air quality. It needs to be decommissioned and the land 
rehabilitated. 
Preserving our natural resources and maintaining current residential environments. I think any kind of big retail or hotel development -- particularly 
along Wasatch Blvd. and the Big Cottonwood Canyon area -- would negatively impact the residential neighborhoods that already exist, bringing more 
congestion and pollution to the area. 
traffic/air pollution 
Too much commercial development resulting in traffic congestion which adds to the poor air quality in the Salt Lake Valley. 
I really do not know what the issues are. More parks would be nice. Improved snow plowing in winter also. Making sure residential areas are quiet. We 
did have a problem with neighbor who had a contractor  business at his residence and the noise and cars coming and going  and lights were a big 
problem buts its much better now. Code enforcement is necessary and important. They Also had too many cars idling for 45 minutes or longer. Good Air 
quality is really important. 
1. Water shortage:  need to set water limitations for sprinkling in the summer months. 
 
 2. Traffic Congestion on major roadways and need for better Public Transportation.  Impact on air quality and worsening conditions are significant. 
 
 3. More parks that offer adult exercise opportunities and for dog walkers a dedicated unleash dog park is needed to promote exercise and community 
engagement.  
 
4. Fiscal responsibility (Strategic planning and wise spending). 
 
 5. Sustainable funding streams. 

 
Education 

Truthfully, in my situation with younger kids (12, 8 & almost 5) assuring that the education and schools remain at the forefront and remain competitive 
with the rest of the state. 
we ought to have top notch education here judging by the usurious amount of our property taxes.  But we don't, so my kids go to private school. 
Better schools that aren't so focused on government funding. We should operate our schools more like a Montessouri 
Schools 
I wish we were still in the Granite School District.  Because we are 1 & 1/2 blocks over the school boundaries, my granddaughter was denied attending the 
school.  I am very unhappy about that.  She is devasted.  All her friends are going to Cottonwood.  She will be going to Hillcrest, snd doesn't know anyone 
there.  This needs attention.   
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retention of teachers in Canyons School District 
shrinking school populations 
schools are overcrouded 
Quality of schools 
Education and crime 
Education and crime.  I also DON"T like the Cottonwood Corporate Center.  It is NOT what we were promised...the buildings are getting higher and higher 
and closer together.  I think the city was very deceitful and unethical to the citizens of Cottonwood Heights in their decisions around allowing 5-6 story 
buildings and how will the city allow for the influx of traffic in that area? 
Education issues especially those related to class size.  Anxious to see what difference taking over the maintenance/snow removal will make. 
Public schools 
Over crowding our schools. 
Finding the money to keep schools and teachers fully funded in all areas. 
Teacher quality - low salaries  - imbalance between new buildings and teacher salaries - better education results with a quality teacher teaching in a barn 
than an average teacher teaching in an expensive building.Too much money is spent on new schools at the expense of teacher salaries. 
better funding for education 
I'm not a big fan of Canyons School District. 
We go to out of area schools. I don't think the our neighborhood elementary school as well as Butler Middle School and Brighton High School rank as 
high as others in Granite School District so I'm concerned about the educational opportunities in Cottonwood Heights. 
Keeping it livable, and the schools and parks nice. 
Probably improving education while keeping property taxes the same or lower than they currently are.. 
Education.  Brighton High and Butler Middle's quality of teachers and curriculum. Overall reputation. 
The school system 
Quality middle and overcrowded high schools (Brighton). The crime rate seems to be on the rise with more burglaries and drug related crime. 
Updating schools, road maintenance (including snow removal), lack of attention to community concerns 
Keeping our schools well funded, competitive and safe. Obviously I have kids. 
Education 
Schools are subpar. 
I would have to say education. 
Education 
I think how the development of roads in Cottonwood Heights could be addressed with more cohesion and effectiveness. And, as always, education in any 
region is important. 
Education. We should maintain high education standards for our schools. 
Quality of education in the Cottonwood Heights schools 
Education issues 
Growth. Aging Schools,  boundaries, sizes. Aging infrastructure and utilities 
Our representatives and government officials need to keep in mind that serving the people is their number one priority. Ensuring that every child 
receives a quality education is perhaps the best way to fulfill this responsibility. 
The untrustworthiness of Cullimore, the City Council making decisions without the approval of the community-the voters who pay the bills. Next, the lack 
of fiscal insight that 3rd grade students are taught: "when there are more minuses than pluses, you are behind". The city council needs to remember this 
simple point. 
snow cleaning, lacking neighborhood restaurant, good quality school 
Crime Rates, Education. 
Cottonwood Heights Police Department,  The staff at the elementary school, middle school and high school,  The politicians at the city as well as racial 
discrimination. including nepotism and all of the above. Very disappointing and quite frankly disgusting! 
Air quality and lack of public education funding. 
handling the population- traffic, schools, etc. 
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Growth, police and schools 
Snow removal. Road repairs  making it desirable for other areas to join us school funding 
Growth - making sure we maintain open areas, parks. Snow removal.  Road repairs  Schools 

 
Growth of government 

growth of government 
Multiple layers of government. 
Growing bureaucracy. Spending for public buildings and poor public policy with respect to roads. Prefer Unified police to local police similar to the way 
fire and emergency services are provided. City moving toward having its own court and jail system is a bad idea. Reducing the number of traffic lanes on 
Fort Union Boulevard is a bad idea. The philosophies that lead to these bad ideas suggest that we have the wrong leadership producing such ideas. 
Growth and cost of government 
Too much government control and involvement in all areas of the citizens of Cottonwood Heights lives. 
Their government is trying to act big.  i.e. their own police, streets departments. 
How to keep the city government from growing and growing. 
Expanding government and over spending. 
Increasing bureacracy 
Poor, over-reaching governance. 
too much government 
To keep our local governing body from growing too large with rising costs. 
Runaway, out of touch city government. 
Heavy handed police force, city government expanding too large, Ft. Union Blvd. does not need to resemble a nostalgic main street from a small city! 
Limit what Ciry government is trying to do. The city could contract for so many services but insists on doing too much. We don't need our own police and 
certainly not our own snow plow service!!! It's ok to contract for lots of services. We don't have to be just like the big cities!!! 

 
The elderly and seniors 

elderly people having enough resources for help. 
Addressing the senior and young family population growth with affordable housing for both 
Aging population 
keeping taxes down for seniors to stay in their homes 
Snow removal and keeping taxes down! We could use a senior center like Sandy and Holladay! 
Roads, snow removal, properties up near entrance to Brighton, and taxes are an issue with the city.  Police and Fire departments are some of the best in 
the country.  Response times are very fast and the employees are friendly and nice to the public.  I feel safe here and so do many others.  The only thing I 
think that Cottonwood Heights could do more on is activities for Seniors.  There is no place to park at the Butlerville days so it is hard for seniors to go to it.  
The Fireworks are superb on the 24th of July....please keep funding them! 

 
City center creation 

I think we could utilize our location to serve and grow the community.  Embrace the outdoors, continue growing trail systems, embrace tourism, Vacation 
homes, Nightly rentals, nightlife, etc... Get rid of ugly gravel pit and do something great there. 
The CHPD reputation; how other cities view them. 
Transitioning into our own identity (not just part of SL Co.) and developing a city center. 
Lack of clear identity from rest of Salt Lake county. 
Aesthetics making roadways unique to CH.  Creating a unique sense of place. 
I believe we have a real opportunity to capture more tourism dollars due to our proximity to 4 world class ski resorts. Visitors to our state who come here 
to ski and snowboard have many choices regarding lodging, dining etc.  Many choose to stay at the resorts and spend a great deal more to do so.  Others 
choose to stay near the airport or downtown and spend less but need transportation to access the ski resorts.  In my opinion, a more bustling tourist 
destination within our city with lodging, dining and nightlife would help attract more visitors to our city and help generate revenue.  Canyon Center is a 
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great start.  I do feel that more could be done to attract visitors and grow our wonderful city. 
How to really be the city between the canyons--how to create access to open space and safe roads/bike paths to get there. How to manage the balance 
between increased traffic and quality of life 
No downtown or city center. #2 would be lack of walkable thoroughfares that are inviting. 
limiting development close to Big and Little Cottonwood canyons, creating a desirable and visually attractive city center and corridors where residents can 
dine and shop, putting stop to Mountain Compact's desire for Cottonwood Heights to be the bus and train transport terminal for the Wasatch Mountains 
Developing in a way that supports our resorts and tourism. I am seeing too much desire for any kind of development, rather than a real focus on truly 
making Cottonwood Heights a unique gateway to the Cottonwood Canyons and an amenity to the resorts and the tourists they attract. 
There is a major drug problem in homes in our supposedly safe neighborhoods. It is ruining the "feel" of our community. Code enforcement also needs 
to be vamped up! Many homes look just disquieting. Cottonwoodheight Heights needs a city center, much like Holladay. This would help with 
togetherness and make our city special! 
Suburban cookie cutter sprawl with no community feel with no walkable "city center" 
Development and zoning is carefully planned out.  So far so good.  It would be nice to have central town area.  But this can happen gradually.  We don't 
need a bunch of tax dollars spent on this. 
quality development: including access to mass transit, commercial centers, urban planning, enforcing quality development standards 
The infrastructure is aging and traffic is building, but I feel both are slowly improving.  One disappointment is the overhead power lines that mark our 
major city streets - I wonder sometimes if we live in a 21st century community or a 19th/20th century community with all the large power poles 
encroaching into the sidewalks and roads and the web of transmission and communication lines overhead.  Isn't there something we can do to clean up 
our view of the mountains and make our streets safer? The services the City provides its citizens are improving, but work is needed bring us on par with 
other similar communities.  I think of Holladay with what is now a true city center with public plaza and food truck accommodations that provide a 
gathering place. Also of concern is that many of our subdivisions are rapidly aging. What were once model communities are now full of run down homes, 
landscapes, streets and sidewalks in need of repair or replacement. 
I wonder what CHC is doing to be involved in preserving the canyons, dealing with traffic, addressing plans for ski connect, etc.  CHC has done a poor job 
planning to be the place where those who play in the canyons can stay, eat, be entertained.  CHC has no identifiable city center, and the new city building 
will not be that.  The development at the old Canyon Racket Club site seems poorly planned, has taken way too long.  Tavachi is an eyesore.  That was a 
debacle.  I don't know what the plan is for the big gravel pit.  We are short of parks.  We spend too much on fancy police vehicles.  That department seems 
to be a mess.  Snow removal has been a joke, but now we're going to spend a bunch on our own trucks. 

 
Affordable housing 

The rising cost of property/cost of living and gentrification. 
maintaining our fine city, tax base, affordable housing as we go forward 
Property values 
Over inflated home values. 
Housing Prices 
high price of homes 
High housing cost 
High cost of living (Rent and/own a place to live) and property taxes 
Housing 
Housing prices 
Growth and housing choices people can afford. 
Eliminating smog and the adverse health effects that come with it. Affordable living near the benches where there is less smog is an important issue. 
Keeping community livable and affordable. 
Addressing the senior and young family population growth with affordable housing for both 
Making our city a healthy, safe place to live that is also affordable. 
Congestion and skyrocketing housing prices 
budget, buying city owned snow removal equipment, development, housing 
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QTOPISSUE2. In your opinion, what is the most important issue facing Cottonwood Heights in the next 3-5 years? 
   
 Growth 25% 
 Traffic 14 
 Fiscal Responsibility / lower taxes 13 

 
Maintenance of Public infrastructure (parks, roads) in good 
condition 11 

 Crime / Drugs 9 
 Don't Know / Nothing 7 

 
Overdevelopment / too many businesses and Commercial 
Development / rule by developers 5 

 Snow removal 5 
 Education 5 
 City services / Public Works 5 
 The Police Department policies/image 5 
 Public Safety / Code Enforcement 4 
 City leadership / Mayor have problems (don't listen, etc.) 4 
 Unkempt property 4 
 Stop high-density / tall buildings 3 
 Other 3 
 Zoning 3 
 New green space / parks 3 
 Clean air quality / Sustainability 2 
 Need new businesses 2 
 New city office building 2 
 Growth of Government 2 
 Affordable Housing 2 
 Mass Transit 2 
 City Center Creation 2 
 Increasing walkability / bike lanes 1 
 Not enough small business growth 1 
 Protecting the canyons 1 
 New Roads / Sidewalks 1 
 Get rid of gravel pit 1 
 Water Usage / Shortage 1 
 Corruption / Lack of Integrity 1 
 The people 1 
 The elderly / seniors 1 
 Tax Base 1 
 Merge city services with county 1 
 Need dog parks 1 
 Parking on the streets <1 
 lack of high-speed internet <1 

 
Growth 

Too much growth. 
Growth, increased traffic, zoning 
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it will be expansion, the city is already growing 
building above blvd 
Smart Growth 
Growth.  Expanding housing.  Do we have a limit?  A balance? 
Controlled growth 
Growth, though there is limited space for new homes I would imagine more and more people may want to move into the area 
Excessive growth leading to traffic congestion and decreased green space etc. 
Population growth, affordable housing. 
Growth that will lead to greater demands for services, more traffic and on and on. 
growth 
DITTO 
Continued growth 
Growth and traffic 
Growth and crime.  Our cars get broken into on a regular basis 
Growth - we need to let people develop their land without reinventing the wheel.  My father died and we are trying to subdivide his land, for his own 
grandkids and the red tape is a joke. 
Managing corporate growth so it fits the area. 
Growth & services. Keeping the area safe, clean & affordable. 
How to limit growth to preserve our current lifestyle. 
Balancing resident needs with desires of big business steering the mayor and counsel. 
Growth,taxes,crime 
The population growth. Also with population growth you get increased crime. We already have people claiming to be homeless begging for money off 
the 2000 east I 215 exit. The same exact people everyday mind you. 
The new growth at the mouth of the canyon. 
More housing development. Make Wasatch Blvd look better. (sidewalks) 
Growth 
Over population 
Crowds 
Planned growth and development 
A plan for Growth, Housing, keeping people safe on bikes,  snow removal we can depend on 
Planning for whatever development space is now or later becomes available. 
Development 
Managing construction, development, in such a way as to maintain the close community feeling. 
Too much growth. 
Expansion/growth 
Growth and taxes. 
New Construction / Sand PItt on Wasatch Blvd. Planning 
 growth 
Overcrowding and transportation issues (increase in traffic). 
Slow the growth........... 
Affordable growth. Property value inflation and shifting demographics. 
Growth,Zonning, traffic 
growth in the city and surrounding areas 
Limiting growth and preserving the feel of the city. If we wanted to live in an overly developed city we would have chosen one. 
Continued growth while maintaining the quality of life 
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Growth 
Increasing population and the resulting traffic and transportation issues. 
Growth management 
Managing growth and safety. 
growth and crime 
Growth of city, including zoning problems. 
Expansion or increase population 
Growth of area both residential and commercial. 
same answer as the last one - managing growth and traffic issues. 
Economic growth and development. 
Growth 
Moving forward - emphasis should be on quality of life - not more growth.  This will make Cottonwood Heights one the most desirable cities to live in.  
Growth  will reduce open areas.  Increase traffic and congestion. 
Commercial growth. 
Growth Management, see prior comment. 
Growth 
control of expanding large private property development 
Growth 
Growth 
Traffic and growth.  It's getting crazy around the city! 
Growth 
Managed growth 
Growth opportunities, expansion 
potential "urban sprawl" due to too rapid expansion 
Growth 
Commercial real estate development and finding a good snow removal company 
controlled development 
growth and crime 
Overcrowding 
Same thing - land development and improvement 
growth 
Urban sprawl and over population again. 
Increase in population 
managing growth 
population growth. Traffic, schools, etc. 
Maintaining quality of life here and limiting growth. 
Growth restrictions 
Crowding 
same 
Growth. Getting too big. 
Growth decisions. 
How to handle growth and development. 
Not over growing 
Measured growth. If you load up open area with apartments and townhomes, the congestion will dramatically affect quality of life. 
Growth. 
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The huge increase in population that is going to bring higher density living conditions. 
Keeping this place off the radar. I hope the hoards that will eventually flood the city will have that sense of responsibility and pride that I think the 
majority of residents possess today. 
Growth/traffic from businesses and skiers. Air pollution. 
Growth and keeping this a great community 
Protecting the features that we have and growing in a positive way. 
Growth management 
Utah's population is growing and we are not immune here in Cottonwood Heights. Planning for how more people will affect our community is not only 
smart it is essential. We need to know in advance how we will accommodate the increase in children attending school, cars using our streets, the 
availability of affordable housing, and being able to provide essential services, such as law enforcement. 
Sensible, limited growth without destroying the quality of life.  Snow plowing, power outages, police reputation, traffic control in ski season have all 
been bad.  Changing the zoning to allow too tall buildings in and near the canyons, and view lines.  Allowing development too high/steep on the bench 
line, destablizing existing and future hillsides and homes. 
Probably the difficulties that surround limiting excessive growth, planning for expansion and preserving green space. 
Growth, seniors passing, younger families moving in 
Managing population growth. 
Stop building - keep the nature - allow homeowners freedom - stop demanding exorbant fees for ski rentals - 
Same 
economic growth, affordable housing 
overcrowding/people moving in without infrastructure to support it. 
Population 
Growth management 
Managed growth and all that goes with that. I would like to see Wasatch road widened for bikers. 
Growth 
Growth without ruining our way of life!! 
Growth and crime. 
Improvement with the population growth, up keep with roads and new constructions 
I' guessing growth. Taxes. Crime. 
Growth 
Excessive growth and bloated city bureaucracy. 
Population 
population growth. 
Expansion 
Population growth. 
Housing growth, recycling, 
regulation of building 
Keeping the population down and reducing new buildings 
Planning for the future 
 land development/growth vs. retaining open space/ containing growth. 
Too many residential houses built 
Over population = not enough resources to go around. 
Growth 
Growth. 
Managing growth vs resources (financial, utilities, open space, traffic) 
GROWTH 
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Keep the City growing but not to the point of overcrowding.. 
growth & the generational turn over 
future direction, long term plan 
Same 
growth and getting rid of the police force without the members being punsihed or just straight up losing their jobs 
GROWTH AND BUILDING (OVER BUILDING) 
growth 
growth and quality of life in the city 
Growth and infrastructure. 
Growth and taxes 
We need to be careful of our growth.We do not need to turn into another Sandy. We enjoy a small town like atmosphere here yet have east access to 
downtown as well as our beautiful canyons. 
 
We definitely do not need a bunch of high rise buildings blocking the views we moved here for. 
Managed growth 
Growth 
prudent growth 
Growth 
Growth 
Growth. 
Conflicts with development. Abuse of power in the mayoral office and police force 
Growth and expansion 
Managing growth, not raising taxes, providing high quality of services, crime 
Population growth. 
Too many people move in and too many cars. 
Making sure we don't overdevelope housing in lieu of things that serve the community like businesses and recreation. Our rec center is wonderful but it 
offers much fewer programs than our neighbor rec centers. The ice arena has no time for any new sports. 
Unwanted housing development 
Growth 
Growth 
A growing community 
Growth 
Development 
growth and the raising of taxes on the residents 
transportation, growth, water 
Continued growth and maintaining the existing  public infrastructure and planning  for the new  growth. 
Keeping up with growth and influx of many different people 
Growth 
Growth and infrastructure. 
Citizen growth. 
Growth.  More people moving here means more needs for police/fire/administration.  Keeping the city beautiful and keeping taxes low are issues hard 
to manage.  Cottonwood Heights has a lot of older people and few places for Seniors to go to.  The Cottonwood Recreation Center is absolutely fantastic 
and great for seniors but few other venues are available to seniors.  Seniors could do more volunteer work if they were asked and most have the time.  
We would love a community garden somewhere.  There is a big empty lot north of Ft. Union Blvd and 2300 East (Near American Savings) that could be 
turned into a public community garden.  It is full of weeds now.  There are other properties that could be turned into gardens also.  If Cottonwood 
Heights would lease the land, the seniors would till and turn the weeds into produce!!  Also, there are NO SCHOOLS in Cottonwood Heights for meals 
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for children who don't get meals at home during the summer and qualify for free lunches/breakfasts...This is not right and needs to be remedied by 
Canyons School District administration and board members.  We have low income children living in Cottonwood Heights also.  I would suggest either 
Ridgecrest of Bella Vista for the summer meal program.  Michelle Obama would also be happy!!! 
Proposed building on Wasatch 
Growth. 
Same- finding balance in growth. 
Development, taxes, snow removal and Steves, community gathering places. 
keeping CH as acommunity not expanding too much 
city growth 
Over population and over development 
appropriate development 
Growth and traffic congestion. 
Population growth. 
Growth. 
Growth 
Rapid growth and related affects on the environment and crime. 
Growth 
Development. 
Again, control growth. 
Any of the theee 
Land management 
economic development and land development 
Crime and criwding 
Controlling growth, especially near the Canyons 
exploding growth 
Plan for organized growth that is Eco-friendly and not resultin in congestion!  Maintain high quality of life! 
Growth 
Handling growth, 
Population growth 
growth 
development in nice landscapes 
Development 
Growth & Traffic 
Growth 
Growth 
Growth and overcrowding. Cottonwood Heights is a very desirable area, and with smaller, older homes in a lot of areas, it could soon get too cramped. 
As a landlord, I support multi-family housing and even accessory dwellings, especially with an older population aging in place, but controls should be 
enforced to ensure homes with accessory units don't turn into illegal duplexes or single family homes are turned into boarding houses. Issues like off-
street parking, occupancy, conforming uses, etc. should be updated accordingly to allow property owners plenty of freedom, but within reasonable 
limits so everyone can still enjoy the lifestyle this city provides. 
cleaning up racquet club property 
How the city is going to grow and how that will affect the citizens living here. 
Population frowth management. Road infrastructure keeping up with population growth and doing so in a way that keeps the community feel, 
encourages walking and bike riding and encourages small businesses such as restaurants to open here. 
groth issuet 
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Managing growth 
growth 
Growth 
Same 
population 
growth 
Sustaining and managing growth to the the same quality of life we now have 
Growth 
1. Excessive growth 
 
2. Lack of funding for public education 
 
3. Youth suicides 
Growth.. 
growth and government 
Overpopulation 
Planning for future city growth and resource needs. 
possibly growth (or maybe over-growth). 
Too much growth. 
growth 
Population 
Growth 
Overcrowding 
growth and infrastructure 
Managing balance between intelligent growth and quality of life 
Growth and how we handle that growth with the schools, water, sewer, police and other services. 
Over population 
controlling development 
 Increase in population 
development 
Growth 
Growth management 
Smart growth, the community really doesn't have character other than the city between the canyons.  Priority should be to smart transportation, outdoor 
recreation, city center than business.  Other than the canyons the city is a sprawling mess. 
Growth 
Growth 
Controlling growth 
Growth. 
The problem with so much expansion. 
How to manage growth and rezoning. 
same 
The challenge in my opinion is to manage growth in a way that is friendly to the residents.  Good example is Holladay where they have built that nice 
town square.  Bad example is Sandy where traffic can be horrible and nowhere is really conducive to walking around. 
growth and infrastructure 
growth 
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Overcrowding 
Growth/Development/Traffic 
Population growth. 
Meet increase in population concerns; traffic 
Crime and growth 
Overcrowding 
Too much growth.  Too many businesses too close and too high.  Not enough parking which spills out into neighborhoods. 
Overcrowding / overpopulation - stop overdeveloping this formerly peaceful city. Need to solve serious traffic issues. 
The same, managing growth while maintaining the quiet residential character and outdoor access. 
Controlling growth to keep our city good looking and "open area" style while allowing tax providing business to flourish.  Quality of life over greed. 
Need for growth. Business and residential. Aging homes and areas are not a draw for young families. 
Growth 
population growth. 
growth 
growth 
job security and crowding. 
Expantion 
Infrastructure to handle the inevitable growth. 
rising crime and allowing responsible growth 
Traffic from the continual growth of Cottonwood Heights 
Traffic/growth. 
Taxes and growth 
Maintaining and improving facilities and responsible urban development. 
same as previous answer. 
Same as previous question. 
Balancing development with preservation of the environment 
Traffic and growth. 
Development--How incorporate small businesses into the master plans. How to manage development so that it does not have a negative impact on the 
residents of Cottonwood Heights but enhances the quality of life in the community. 
The same thing that is important today is important in the next 3 to 5 years.  I think maintenance of infrastructure and aesthetics along with managing 
growth and development in a responsible way is very important.  I would love to see something done with the Old Mill. 
Identifying the infrastructure needs and growth needs, then create realistic budgeting, to keep the overall picture in focus. 
Housing costs and expansion/ growth of the town 
Growth in the canyons 
managing growth, ensuring industry/businesses do NOT take precedent over residential concerns and quality of life 
Public works and to avoid over growth. 
How to expand and continue to improve the quality of life and keep crime rates low 
Zoning, development and traffic 
Feral cats and population growth. 
Crime ,overcrowding, roads are not being maintained. Especially the west part of the city 
Proper budget distribution and constant construction work. 
keeping taxes as low as possible, limiting development, increasing visual appeal of city in general 
Budget and development. 
Safety and over growth 
Crime and direction of city growth 
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Safety, growth, police issues 
Employment, expansion, and 
crime and growth 
Roads,growth and crime. 
Control costs and be cautious of development to maintain each neighborhood's feel. The role of 
 
government should be as limited as possible.  I don't need movies in the park, Just provide the basic services well and for a fair price. 
Traffic congestion, construction 
How we develop the East Bench area to create an outdoor/resort extension of the Cottonwood Canyons experience. Quality growth choices that create an 
attractive tourist destination. 
high traffic along Fort Union; proper growth in the Highland Drive/Ft Union Blvd area. 
Economic stability and/or growth 
See my previous answer. 
Aging schools, infrastructure, growth 
taxes, Public services, redevelopment 
Same as previous answer: Preserving our natural resources and maintaining current residential environments. This is both a near- and long-term issue 
that will become even more important with time. Residential space and environmental resources are limited, so we need to be sensitive to how 
decisions today will impact these valuable resources tomorrow. 
Police force needs to be not so scary 
 
Snow removal issue better 
 
City is growing and some roads are a joke. 
keeping up with needs of the community, keeping schools and community safe. Taking care of the roads and businesses and keeping the community 
small and not over grown. 

 
Overdevelopment / too many businesses and commercial developments / rule by developers 

new development of shops. too many already. 
Once again developers and they Mayor. Huge developments would make our city crowded and undesirable to the people that already live here.  No one 
is aware of what they are trying to do with the quarry and the mouth of Big Cottonwood Canyon, and if the people of Cottonwood Heights were informed 
of the decisions that were being made for money over the best interests of the city, they would never let that happen. 
Easing of pressure to develop, develop, develop and no new taxes....Oh, by the way, it would be nice if your email server got me the city business from 
time to time.  I'm frankly surprised I was invited to participate in this survey since I haven't received notice of a city council meeting in the last two years. 
Too much business growth.  It's taking over neighborhoods. 
Preventing further development. 
Staying true to vision......holding back that waves of over development and business construction density. 
How to prevent over development, over crowding, too much traffic, noise, diminution of quality of life issue.  Worsening air quality. 
Let us scale back the growth & preserve a better quality of life for all of us not just the developers! 
See previous response 
We run the risk of turing Cottonwood Heights into an industrial park 
Commercialisation of the cottonwood corporate center and the surrounding area. Keeping the business and commercial aspects of that area from 
making cottonwood Heights a displeasing, busy area. Also keeping the heights of the buildings in that area short as to not block a major plus of living 
up on the hills of C-wood Heights, the view!! 
There is too much development.  The beauty of this area is its lack of congestion and business development sites.  We have enough already. 
Putting citizens first who live in cottonwood heights. Not businesses. 
OVER DEVELOPMENT for the the sake of profit!!!! See Tavaci/Mouth of BCC/Top of the world bench ect. We need our open spaces!!! 
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Expansion. What is going to happen to the defunct development above the mouth Big Cottonwood? What is going to happen where the Canyon Raquet 
Club was?  
 
I don't want to see more high rises.  
 
Oh, and the police. "Solve the Problem" is the motto. It's just stupid. do they even know what 'the problem' is??? 
Same as before, business growth, we do NOT want expansion across a former suburban area. 
Again over developing and controlling the access to the multiple hiking areas to prevent over use and damage. 
Keeping this a small city and quit catering to the latge corporations. 
Overdevelopment 
managing growth, ensuring industry/businesses do NOT take precedent over residential concerns and quality of life 
Construction near the mouth of big cottonwood. It will be a shame when our quaint little town becomes a gentrified tourist trap. It is already littered 
with police making are are feel like the militarized zones of third world countries. 
Zoning, commercial vs residential 
The same as today. 
Limited commercial development, if we can't survive on the current tax base, our city government has gotten out of control and is too large.  You are like 
all government entities, you want to become bigger, less efficient, and you lose track of your purpose.  For example, you already asked how the mayor 
and city council are doing.  They are independent of one another, one is doing poorly one is doing great see the difference and does the city really care. 
Over development 
Building at the mouth of Big Cottonwood Canyon     Snow Removal    Keeping Prop. tax Down 
development at the mouth of Big Cottonwood Canyon, fix the pot holes on fort union just east of 3000 E 
Same 
same 
Growth but mainly tax increases , property and road improvement in general  
 
Tara care has caused extra work loads on maintenance of roads thus requiring more work crews and more revenue to pay for repairs they have created 
and caused 
Overdevelopment around the canyons, traffic 
As a mature community, the issues facing our area have not changed much in decades, and surely not enough to justify the new local government which 
is still struggling to find its place in the community as the returns on that investment are difficult to quantify.  Commercialization continues to creep in 
and with that comes continued regulation and over reach.   So, inelegant governance is again my answer. 
Overdevelopment 
Stopping the onslaught of strip malls becoming the "signature" model for economic development. 
Same - development near Big Cottonwood 
Expansion of commercial buildings.  Developers who want to buy up land and cram as many buildings as they can in small spaces, including homes. 
retail growth too fast, slow it down. 
Same 
Stop selling your soul to business developments!  Also, again, GET RID OF the gravel pits!  And, I would like to see Murray Water Treatment area to be 
beautified across the entire property!  Also, the trail system needs to be complete and dedicated - NO PARTIAL TRAILS, like by Neff's property on Big 
Cottonwood Canyon Road. 
Maintaining our calm peaceful quality of life.think more about people and less about business. 
Over development 
over development 
no idea-over developing and crowding maybe? 
commercial growth impacting quality of life, increased traffic and more asphalt. 
Overdevelopment around the Wasatch Blvd area between Big and Little Cottonwood Canyons 
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same as previous 
Over development in exchange for tax revenues and recognition as being a progressive city, regardless of citizen/constituent concerns. 
Further development allowing large nation chain companies to add locations causing more traffic on Ft. Union. 
see previous answer 
Canyon development. Our borders are well situated to provide easy access to skiing and hiking, but that's largely because it's easy to get up to the 
canyons on our roads. I worry that we'll start looking at projects along these corridors to raise our tax revenues at the cost of this ease of access. Low 
traffic getting to a ski resort on a weekend is one of the big features of living here. I worry that if we go too overboard on that big development where 
Canyon Racket Club used to be, or start allowing more high density housing/shopping along Wasatch boulevard, it will end up being so high in traffic 
that it doesn't make more sense to live here than anywhere else in the valley, anymore. If anything, worry about our roads and power first, then develop 
the tax base. 
gravel pit planning and development.  More bike friendly paths and trails.  Policing needs to be more community based and less draconian. 
Taxes - building development at mouth of Big Cottonwood 
Traffic on Wasatch. Traffic on Highland. Traffic on 7200. Overbuilding at the mouth of big Cottonwood. air-quality.water availability.making Cottonwood 
Heights more dog friendly. 
Over population and over development 
same 
Traffic and over-development. 
Protecting the rights and property values of non-commercial residents. 
same as previous answer 
not very good access to public transportation.... would be nice to have trax access to the east side. 
 
concerned about future development rumors on the properties near little and big cottonwood canyon. 
Traffic. Since we seem bent on inviting the entire world to open a business in our city we are at risk of achieving a state of total gridlock. 
Continual requests to rezone for more dense residential areas near the canyons. We should protect our neighborhoods from excessive development. 
Our elected officials should be responsive to the residents and less concerned abut developers. 
Limit the height of any new building to four stories or less. Plan, plan, and plan make Cottowood Heights a special place, not the most developed city in 
the vallley. Do not drive out good solid busin esses so that the mayor can help his developer cronies. 
Auto Traffic, Light rail and bus Service, controlling commercial growth. 
same as previous question answered 
Sensible, limited growth without destroying the quality of life.  Snow plowing, power outages, police reputation, traffic control in ski season have all 
been bad.  Changing the zoning to allow too tall buildings in and near the canyons, and view lines.  Allowing development too high/steep on the bench 
line, destablizing existing and future hillsides and homes. 

 
Traffic 

Traffic. Snow removal. Wasatch Blvd. 
Further development allowing large nation chain companies to add locations causing more traffic on Ft. Union. 
Traffic and allowing more restaurants that allow alcohol, for when people visit from out of town. 
Traffic in cottonwood canyons 
canyon traffic, water usage 
Making our city a place that can compete with Holladay as it undergoes a renaissance.  It will begin to pull homebuyers from Cottonwood by being a 
much nicer community with less traffic and better town center but still being close to the mountains. 
endless traffic jams 
Traffic 
Trafic 
Traffic & Crime 
traffic 
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easing canyon traffic on heavy snow days 
In my micro-view the development of 6400 S. 3000 E. has brought some difficult traffic issues. With that area still being seen as bigger potential for 
development, the balance of revenue for the city must be balanced against the loss of benefits for those living around that area. Pats on the back for not 
letting Tavaci grow into a monstrosity - (Diehl's deal). I'm sure there are bigger headaches for Mayor Cullimore but that is the main one I see. 
Traffic and transit 
Traffic, infrastructure maintenance 
Crowded roads and streets 
Traffic, services 
Traffic patterns 
traffic on Fort Union 
I honestly think traffic is the most important issue facing the city in the next 3-5 years due to growth of the city and all of the people that come from 
everywhere to ski and use the canyons. 
Traffic congestion. 
big/little cottonwood cayon becoming a commuter nighmare 
Traffic 
To make the city safer, better enforce traffic laws. 
Traffic from the continual growth of Cottonwood Heights 
Traffic, especially on weekends during ski season. 
Traffic, property taxes 
traffic and roads 
Traffic/growth. 
trafic 
clogged traffic corridors and poor road maintenance 
I do not know but again maybe traffic 
Getting too congested. 
Traffic 
Interference between Brighton HS and City office traffic. 
Traffic and Road repairs 
trafic and education 
traffic control 
I know a lot of people are worried about transportation, snow removal, education, and Police influence. 
Transportation around and up the canyons. 
Traffic control. 
Same as previous question. 
Same as last question. 
Traffic control in congested areas (Highland Dr. Ft Union area )which will require better street maintenance and analysis of flows up the canyons. More 
open space opportunities to promote family gathering areas 
Traffic going east and west 
Traffic Management 
30th east traffic 
Traffic and congestion 
Traffic and growth. 
Traffic 
Traffic, Road maintenance, Crime 
road congestion 
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Traffic and zoning issues. 
Traffic. I am concerned about how Bengal Blvd. and 2300 E. will be able to handle the increased traffic from the new city building. I don't think that 
either of them needs to be made bigger, but I worry how the increased usage will impact the surrounding neighborhood. It looks good so far though! 
Traffic on Wasatch. Traffic on Highland. Traffic on 7200. Overbuilding at the mouth of big Cottonwood. air-quality.water availability.making Cottonwood 
Heights more dog friendly. 
Traffic and access on Wasatch. 
Traffic and crime 
Too many people using canyons 
Traffic on 2300 East and Bengal Blvd. 
traffic, maintaining the green with more people, air quality is huge!!!!! 
increased traffic and congestion 
Keeping traffic at a bearable level especially on saturdays 
Traffic control and street updates 
Traffic, our schools, better trained police officers and I would to see expanded recycling to include glass, and maybe an incentive to residents to recycle 
more 
1) Skier traffic on powder days is insane now, and will likely only get worse.  
 
2) Visiting ski bums camping on our streets. This is very common during the winter season. 
 
 3) No walkable downtown city/town center. 
 
 4) Code enforcement officers seem to be overwhelmed at times. 
 
 5) Ensure the quality of the schools locally continues to be above average or better. 
traffic 
Congestion on 70th South 
Traffic. Safety. Business 
traffic congestion 
Traffic and parking for the ski resorts. 
Trafic 
traffic 
Traffic on Wasatch and crime 
Traffic 
Traffic along Bengal Blvd. with Brighton high, the new city building and LDS churches all corner to corner. Parking may become a problem. 
Traffic 
Too much traffic. 
traffic exiting/entering La Cresta from Highland Drive 
Traffic 
Traffic and snow removal 
Traffic 
Traffic! 
Auto Traffic, Light rail and bus Service, controlling commercial growth. 
Traffic management and pushing for better public transportation 
Traffic and over-development. 
Traffic on neighborhood streets 
Traffic congestion around new city hall and Brighton High.  I don't think a round about is the answer. 
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speeding in neighborhoods, keeping the new fleet of snow plows running efficently all year round, and finding qualified people to drive the trucks. 
Congestion (traffic) and keeping the citizens safe from break-ins, have notice an increase in home invasions 
More traffic and air quality. Canyon problems. 
traffic; crime 
fort union blvd future leadership in city council and mayor 
Traffic 
Traffic issues.  Particularly if the City Government keeps wanting to allow large residential developments that will create immediate needs of increased 
infrastructure and quickly and the city citizens will have to foot the bill along with dealing with the increased traffic. A win, win for someone except the 
citizens.. 
Traffic. Since we seem bent on inviting the entire world to open a business in our city we are at risk of achieving a state of total gridlock. 
traffic, roads 
Traffic congestion, construction 
traffic and expanding tourism needs 
Traffic 
Traffic, public safety 
Dealing with traffic and city planning.  The area is losing neighborhoods, walkable feel, and a sense of safety.  Traffic, congestion, speeding, and too 
many high speed limit/high traffic roads 
I worry with the growth of SLC overall, traffic to the canyons (particularly during the ski season) could become overwhelming and impact local streets. 
high traffic along Fort Union; proper growth in the Highland Drive/Ft Union Blvd area. 
Traffic. There needs to be some genuine solutions to the traffic congestion in Big and Little Cottonwood Canyons right now. 
Same as previous answer: Preserving our natural resources and maintaining current residential environments. This is both a near- and long-term issue 
that will become even more important with time. Residential space and environmental resources are limited, so we need to be sensitive to how 
decisions today will impact these valuable resources tomorrow. 
traffic 
Again, development projects, and being able to accommodate the added traffic improvements create. 
Traffic management, road maintenance, crime and areas of decline. 
traffic/air pollution 
traffic congestion, constantly tearing up the roads on fort union boulevard 
traffic and infrastructure 
See previous answer--traffic. Managing outdoor enthusiasts (i.e. traffic) while respecting quiet and safety in our neighborhoods 
Growth, increased traffic, zoning 
Excessive growth leading to traffic congestion and decreased green space etc. 
Street maintenance and traffic congestion on major streets. 
Growth and traffic 
See previous answer. 
Starting to get too many people that panhandle. Traffic and theft. 
Overcrowding and transportation issues (increase in traffic). 
Proposed renovation of Fort Union and impact on local businesses, proposed interconnect of ski resorts and impact on local traffic, and high rise 
buildings at mouth of canyon. 
Same thing 
Increasing population and the resulting traffic and transportation issues. 
I am concerned about snow removal and congestion on FT Union 
same answer as the last one - managing growth and traffic issues. 
How to prevent over development, over crowding, too much traffic, noise, diminution of quality of life issue.  Worsening air quality. 
Traffic and growth.  It's getting crazy around the city! 
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population growth. Traffic, schools, etc. 
Growth/traffic from businesses and skiers. Air pollution. 
Taxes and traffic control 
There is too much development.  The beauty of this area is its lack of congestion and business development sites.  We have enough already. 
air pollution,traffic congestion,water quality 
Too many people move in and too many cars. 
Crime, traffic and private property maintenance. 
transportation, growth, water 
same 
Growth and traffic congestion. 
Plan for organized growth that is Eco-friendly and not resultin in congestion!  Maintain high quality of life! 
Overcrowded schools, traffic, noise pollution on Big Cottonwood Canyon road 
Overdevelopment around the canyons, traffic 
Growth & Traffic 
we seem to be attempting to grow with no reason to grow.  I understand trax may be going to the ski resorts which would completely interrupt traffic on 
7200 So.  I do not care at ALL about the ski resorts but the traffic on 7200 is already a nightmare. 
Population density and traffic control 
Corruption, traffic, housing, keeping the small town feel to our community 
Growth/Development/Traffic 
Meet increase in population concerns; traffic 
same as previous question answered 
commercial growth impacting quality of life, increased traffic and more asphalt. 
Master planning.  The way the area (and SL County) developed just isn't working for what it is today and could become. However, improvement will 
involve growing pains and other changes that some residents aren't interested in, making it more painful for those later on.  For example, traffic is 
increasing but there is little room for expansion without major disruption; also we could do better to capture tourism but there has been significant 
resistance to making changes that would serve this group, ie. development of the area close to the intersection of Wasatch and Fort Union.  Also, 
coordination of master planning county wide doesn't seem to be of interest to many decision making bodies. 
Overcrowding / overpopulation - stop overdeveloping this formerly peaceful city. Need to solve serious traffic issues. 
same as previous 
Growth that will lead to greater demands for services, more traffic and on and on. 
Public safety.  We are unfortunately seeing crime occur in previously quiet areas.  Drugs, and the crimes occurring due to them, are spreading.  We need 
to do whatever we can to keep residents safe and provide treatment to drug addicts.  We also need to focus on traffic safety.  More residents means more 
accidents and I see many running red lights and causing accidents.  Forbush Lane, Creek Road/Highland Drive intersection and Ft Union are consistently 
scary for my teenage drivers, as well as myself!  I'd be in favor of red light cameras, traffic light warning flashing signs (the one on Highland by Pinnacle 
Apts should be replicated in many other places) and roundabouts or speed bumps where necessary. 
Growth,Zonning, traffic 
Moving forward - emphasis should be on quality of life - not more growth.  This will make Cottonwood Heights one the most desirable cities to live in.  
Growth  will reduce open areas.  Increase traffic and congestion. 
Measured growth. If you load up open area with apartments and townhomes, the congestion will dramatically affect quality of life. 
Changing demographics older residents moving out to smaller homes.  Crime increasing, traffic congestion. 
Utah's population is growing and we are not immune here in Cottonwood Heights. Planning for how more people will affect our community is not only 
smart it is essential. We need to know in advance how we will accommodate the increase in children attending school, cars using our streets, the 
availability of affordable housing, and being able to provide essential services, such as law enforcement. 
Managing growth vs resources (financial, utilities, open space, traffic) 
Zoning, development and traffic 
The same as today. 
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Bad roads, bad sidewalks, nazi-like police force, (except for the non-existing speed control/traffic calming measures) and no dog park. 
more corrupt law enforcement, lack of public transit, and really terrible traffic on wasatch on ski mornings that is not handled at all 
The challenge in my opinion is to manage growth in a way that is friendly to the residents.  Good example is Holladay where they have built that nice 
town square.  Bad example is Sandy where traffic can be horrible and nowhere is really conducive to walking around. 
Canyon development. Our borders are well situated to provide easy access to skiing and hiking, but that's largely because it's easy to get up to the 
canyons on our roads. I worry that we'll start looking at projects along these corridors to raise our tax revenues at the cost of this ease of access. Low 
traffic getting to a ski resort on a weekend is one of the big features of living here. I worry that if we go too overboard on that big development where 
Canyon Racket Club used to be, or start allowing more high density housing/shopping along Wasatch boulevard, it will end up being so high in traffic 
that it doesn't make more sense to live here than anywhere else in the valley, anymore. If anything, worry about our roads and power first, then develop 
the tax base. 
Again, crime, public safety, lovely parks and open areas, keeping roadways safe and attractive 
Sensible, limited growth without destroying the quality of life.  Snow plowing, power outages, police reputation, traffic control in ski season have all 
been bad.  Changing the zoning to allow too tall buildings in and near the canyons, and view lines.  Allowing development too high/steep on the bench 
line, destablizing existing and future hillsides and homes. 
Dealing with traffic and city planning.  The area is losing neighborhoods, walkable feel, and a sense of safety.  Traffic, congestion, speeding, and too 
many high speed limit/high traffic roads 

 
City services / Public works 

Public works,police, teachers' pay  , 
upgrading its public works department 
Same 
Public Works 
There needs  to be more community focus and outreach of public works.  Also a sense of an identity and a place to gather with nice restaurants and cafe 
where people can walk and get a dinner a glass of wine without being harassed. 
Public works and Policing. 
maintaining quality of every city function as the area continues to age. 
Better public services at a lower cost 
Water quality improvement. 
City services 
Utility and water, waste control costs 
Getting the new public works department up and running to the point the citizens will be satisfied. 
Services and property tax increases. 
Public works and to avoid over growth. 
good services 
water pressure 
Antiquated sewer and water pipes needing to be replaced. 
Tax revenues to support growing public services. 
public works needs 
Able to sustain there new public works division 
just keep things functioning without too much grandstanding about it. 
I would love to have less expensive water. Our water is much more expensive than Holladay or alpine. How can we develop better water resources? 
Good services for tax dollar paid and security 
Improving services and lowering property taxes 
Diversity in population, services, events. 
City services with increased growth especially multi occupancy housing. 
Self management of public services 
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public services 
Growth that will lead to greater demands for services, more traffic and on and on. 
education, services 
Growth & services. Keeping the area safe, clean & affordable. 
Managing the costs of running a city while providing services. Snowplow, City building 
Infrastructural needed, (roads, building restrictions, utilities) 
increase in taxes and service 
Traffic, services 
In reality, I'm not sure.  Probably assuring that the city continues to trend in the upward direction in respect to cleanliness, access, public works, etc. 
Public infrastructure and services 
infrastructure...  i.e. roads, utilities 
Roads, sewer, and water systems in the older parts of the city. 
Same thing as previous 
infrastructure, specifically road maintenance and utility lines 
Keeping taxes down while providing adequate services. 
water usage, utilities demands, Ft Union beautification to attract and keep businesses, tax issues, snow removal 
Removal of Mayor Cullimore and getting back to the basics of a small city. Working together to provide services with our neighboring communities. 
High taxes, utility privatization 
taxes, Public services, redevelopment 
Infastructure. Cottonwood Heights is an older community. What are the water pipes like? Also, there has been a lot of schools remodeled or completely 
rebuilt, however, there are still plenty of old schools that need attention. 
Sensible, limited growth without destroying the quality of life.  Snow plowing, power outages, police reputation, traffic control in ski season have all 
been bad.  Changing the zoning to allow too tall buildings in and near the canyons, and view lines.  Allowing development too high/steep on the bench 
line, destablizing existing and future hillsides and homes. 
air pollution,traffic congestion,water quality 
Managing growth, not raising taxes, providing high quality of services, crime 
Making sure we don't overdevelope housing in lieu of things that serve the community like businesses and recreation. Our rec center is wonderful but it 
offers much fewer programs than our neighbor rec centers. The ice arena has no time for any new sports. 
Growth.  More people moving here means more needs for police/fire/administration.  Keeping the city beautiful and keeping taxes low are issues hard 
to manage.  Cottonwood Heights has a lot of older people and few places for Seniors to go to.  The Cottonwood Recreation Center is absolutely fantastic 
and great for seniors but few other venues are available to seniors.  Seniors could do more volunteer work if they were asked and most have the time.  
We would love a community garden somewhere.  There is a big empty lot north of Ft. Union Blvd and 2300 East (Near American Savings) that could be 
turned into a public community garden.  It is full of weeds now.  There are other properties that could be turned into gardens also.  If Cottonwood 
Heights would lease the land, the seniors would till and turn the weeds into produce!!  Also, there are NO SCHOOLS in Cottonwood Heights for meals 
for children who don't get meals at home during the summer and qualify for free lunches/breakfasts...This is not right and needs to be remedied by 
Canyons School District administration and board members.  We have low income children living in Cottonwood Heights also.  I would suggest either 
Ridgecrest of Bella Vista for the summer meal program.  Michelle Obama would also be happy!!! 
Crime and maintaining affordable taxes and services.  We have seen quite a jump. 
I worry with the new city building that all costs are going to go up again and I will have to move because of the taxes, garbages etc.  Also, it seems like 
there is alot of crime. 
Growth and how we handle that growth with the schools, water, sewer, police and other services. 
Managing growth vs resources (financial, utilities, open space, traffic) 
Control costs and be cautious of development to maintain each neighborhood's feel. The role of 
 
government should be as limited as possible.  I don't need movies in the park, Just provide the basic services well and for a fair price. 
maintaining/lowering taxes, infrastructure maintenance, snow removal, sewer/water system 
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Utah's population is growing and we are not immune here in Cottonwood Heights. Planning for how more people will affect our community is not only 
smart it is essential. We need to know in advance how we will accommodate the increase in children attending school, cars using our streets, the 
availability of affordable housing, and being able to provide essential services, such as law enforcement. 

 
Don’t know / Nothing 

Unsure 
N/A 
N/A 
? 
I don't know 
I don't know 
I'm not sure.. I would like to know how to be more involved, to learn more about what issues Cottonwood Heights is facing 
Not sure 
I don't know 
Don't know. 
Not sure 
not sure 
no opinion on this...other than the rats 
Don't reall know 
Nothing comes to mind. 
Unsure 
Unsure 
Unsure 
Unknown 
Don't know 
Not sure 
Not sure. 
no opinion 
Not sure 
not sure. 
Don't really know 
No idea 
Haven't really thought about it 
Unsure 
Nothing 
not sure 
Not sure, not enough involved in local issues and politics.  Too busy running a business and work 
Tough to say.  I've just been a full time resident since 2011, although I've owned the house since 2004.  I don't see any really big issues. 
Don't know! 
I don't know 
Not too sure 
Not exactly sure on this since I have only lived in the City for almost 2 years.  Worked for SSL and loved it because I could understand and help the 
community and residents with what they felt was a priority.  Would love to work for Cottonwood Heights to help my own community. 
unsure 
not sure 
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Unsure. 
Not sure 
Unknown 
I don't really know, honestly. 
Don't know. 
Idk 
I don't even care because I am moving next month 
? 
? 
? 
don`t know 
Not sure 
Unsure 
not sure 
Don't know 
I am not sure. 
Unsure 
Not sure 
No opinion at this time. 
I don't know. I haven't lived here very long 
Will research to find out 
I don't know 
not sure 
Not sure 
Unsure 
not sure 
No idea 
not sure 
I don't know, I only live here for a few months out of the year and should probably pay better attention. 
I do not know. 
unsure 
not sure 
not sure 
I don't know. 
I gaven't lived in the area (or state, for that matter) long enough to be comfortable answering this question. 
no opinion 
Not sure 
I honestly don't know 
no idea. 
Unsure 
Unsure. 
I don't know. 
Not sure. 

 
The Police Department policies / image 



	
  
	
  

	
   175 of 208 

Police policies 
Police force, they seem to take the role beyond protecting the community and citizens and instead are enforcing opinion or needless citations to pay for 
something that doesn't seem to return to the community. 
Keep it quiet and reduce police presense 
Police. 
Law enforcement overreach. 
its corrupt police force 
A reasonable use of law enforcement. 
Police 
Fixing the police force. 
Fix our police force so we aren't the joke of cities all over the valley.   Make and stick to a real plan for the Big Cottonwood canyon area. 
Racial profiling, snow removal 
Fixing the corrupt CHPD 
Public opinion of the police dept. 
Completely replacing all of the council, mayor and police force. 
IF you don't get the CHPD under control it will be the same issue.  If you can fix the SEVERE issues within the CHPD I think Cottonwood Heights can be 
an amazing community and see some great improvements. 
Clean up the police force.  They are awful.  I feel like we live in a police state. 
Same answers as previous question. 
Police force needs to be not so scary 
 
Snow removal issue better 
 
City is growing and some roads are a joke. 
getting an admiration and services that are actually responsive and worthwhile, as opposed to an incompetent, arrogant police department with too 
many unnecessary expensive toys; not building an edifice to Cullimore's ego; supporting existing, local business rather than clearing them out for a 
self-dealing mayor's development 
Police department 
The administration and the police department "running a muck". This needs to be brought under control. The police and city leaders are here to SERVE 
the citizens of cottonwood heights and the local businesses. Driving away good people and good businesses and giving the city a bad name in the Salt 
Lake valley in general needs to be addressed. 
 The most important issues I believe they are facing is the corruption among the police and the politicians, not to mention the students in the area 
having to try to learn how to  become responsible members of society when there is a lack of positive influences for them to look up to. The fact that 
many of the citizens are forced to turn a blind eye  to the corruption that is so blatantly obvious it's almost as if it's rubbed in your face.  My family and I 
are counting the days until we are able to flee Cottonwood Heights and never look back! 
Copd 
Fixing CHPD  I feel like it is a very aggressive police force. Mayor Kevin Culmore and Robby Russo are to blame. 
Decent police department and snow removal without government overspending 
Roads and to many police officers 
Holding police department accountable as well as snow removal in a timely fashion. It also appears that we are seeing an influx in drugs. 
The POLICE force 
same as before unless changes are made 
more corrupt law enforcement, lack of public transit, and really terrible traffic on wasatch on ski mornings that is not handled at all 
Reigning in the police department and making them do their job properly. 
Public works,police, teachers' pay  , 
Public works and Policing. 
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Stop spending money.  Use your heads. Tired of a cops hiding so they can give tickets. Get a Mayor that can do A GOOD JOB!  A POLICE CHIEF that isn't a 
crook. 
Road maintain service lack of service police department harassing people. 
Education and law enforcement 
Same as previously mentioned 
1) Responsible tax uses and controlled tax assessments.  
 
2) Smarter police. 
growth and getting rid of the police force without the members being punsihed or just straight up losing their jobs 
Construction near the mouth of big cottonwood. It will be a shame when our quaint little town becomes a gentrified tourist trap. It is already littered 
with police making are are feel like the militarized zones of third world countries. 
Bad roads, bad sidewalks, nazi-like police force, (except for the non-existing speed control/traffic calming measures) and no dog park. 
Public Safety and the police officers bad reputation many citizens too much bad attitude in for a nice neighborhood 
Any of the theee 
Road maintenance, poor administrators, and police officers too overweight to perform the least physical activity, especially the chief. He is an 
embarrassment! 
Same as before 
Expansion. What is going to happen to the defunct development above the mouth Big Cottonwood? What is going to happen where the Canyon Raquet 
Club was?  
 
I don't want to see more high rises.  
 
Oh, and the police. "Solve the Problem" is the motto. It's just stupid. do they even know what 'the problem' is??? 
Traffic, our schools, better trained police officers and I would to see expanded recycling to include glass, and maybe an incentive to residents to recycle 
more 
Conflicts with development. Abuse of power in the mayoral office and police force 
Safety, growth, police issues 
Same 
Everything mentioned previously. 
I know a lot of people are worried about transportation, snow removal, education, and Police influence. 
Sensible, limited growth without destroying the quality of life.  Snow plowing, power outages, police reputation, traffic control in ski season have all 
been bad.  Changing the zoning to allow too tall buildings in and near the canyons, and view lines.  Allowing development too high/steep on the bench 
line, destablizing existing and future hillsides and homes. 
gravel pit planning and development.  More bike friendly paths and trails.  Policing needs to be more community based and less draconian. 

 
Corruption / Lack of integrity 

government corruption and abuse of authority and preservation of Big Cottonwood Canyon 
Everything mentioned previously. 
Same 
Corruption and the snow plows 
Corruption, traffic, housing, keeping the small town feel to our community 
its corrupt police force 
Better and more transparent leadership 
 The most important issues I believe they are facing is the corruption among the police and the politicians, not to mention the students in the area 
having to try to learn how to  become responsible members of society when there is a lack of positive influences for them to look up to. The fact that 
many of the citizens are forced to turn a blind eye  to the corruption that is so blatantly obvious it's almost as if it's rubbed in your face.  My family and I 
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are counting the days until we are able to flee Cottonwood Heights and never look back! 
Same 

 
Adding bike lanes / walkabili ty 

Proper development and making the city more saleable and rideable. 
walkability and urban design of commercial nodes - placemaking.  Opportunities are lost with strip malls. 
More bike lanes to make cycling safer. 
There is a need to support alternative methods of transportation: pleasant for walking and biking (more bike lanes). 
Building a livable, walkable community which will invite families into the area while sustaining tourism. 
maintaining a sustainable lifestyle where walkability and ease of bicycle access is designed into the city fabric Providing affordable housing so our 
children can stay in the community is paramount. 
Improved road maintenance, safe bike corridors, improve neighborhood cleanliness. 
Again the lack of a center community area, not walkable. 
Expansion of public transit and creating a more walkable/bike friendly city. 
Traffic patterns along Wasatch Blvd.  Safe bike lanes.  Condition of road surfaces. 
Managed growth and all that goes with that. I would like to see Wasatch road widened for bikers. 
Safety- including for those walking and bicycling 
A plan for Growth, Housing, keeping people safe on bikes,  snow removal we can depend on 
Population frowth management. Road infrastructure keeping up with population growth and doing so in a way that keeps the community feel, 
encourages walking and bike riding and encourages small businesses such as restaurants to open here. 
Dealing with traffic and city planning.  The area is losing neighborhoods, walkable feel, and a sense of safety.  Traffic, congestion, speeding, and too 
many high speed limit/high traffic roads 
gravel pit planning and development.  More bike friendly paths and trails.  Policing needs to be more community based and less draconian. 
The challenge in my opinion is to manage growth in a way that is friendly to the residents.  Good example is Holladay where they have built that nice 
town square.  Bad example is Sandy where traffic can be horrible and nowhere is really conducive to walking around. 

 
Crime / Drugs 

crime 
Crime 
crime 
Starting to get too many people that panhandle. Traffic and theft. 
Crime and inferstruckure 
rising crime and allowing responsible growth 
Crime 
Drugs 
Crime rate 
Possibly drugs 
Crime on the rise and the police department coverage of the area. 
Keeping crime low. As a victim of robbery , I feel we need to keep our city safe sometimes I don't feel it is 
Increase in crime, taxes 
See the previous answer 
Better police protection in our neighborhoods 
Crime 
Property values and crime 
Same thing, VIOLENT CRIME. 
Crime, drugs, aging  population 
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Same as previously mentioned 
Maintaing the appearance and hopefully making it look that much better and preventing break ins 
Keeping crime down 
Crime rate 
Crime and building business 
Crime. And maybe spending too much. My property taxes are so high. And hey seek higher than anywhere else. I realize it takes money too keep us safe. 
But there seems to be slot of money spent on signs and silly things 
Cleaning up the crime and drug problem in rentals in the neighborhoods 
Lower crime rate and reasonable, voter-approved expenditures! 
Again, crime, public safety, lovely parks and open areas, keeping roadways safe and attractive 
Crime 
Gangs and guns!! 
How to expand and continue to improve the quality of life and keep crime rates low 
Drug traffic, public safety, zoning enforcement. 
Keeping youth out of trouble 
Crime 
Crime, traffic and private property maintenance. 
Drugs, theft 
Crime and illegal drug use will probably increase as demographics changes. 
Drug use among teens 
Crime, drugs and education 
Police protection and coverage of our neighborhood: To many robberies. 
Crime 
crime, emergency safety, education 
crime, neighbors keeping their homes and yards looking nice, local schools loosing their community by busing in students from other areas 
crime ......spending 
nor sure, maybe hiring more police to keep up with the increasing population of the area. 
Crime ,overcrowding, roads are not being maintained. Especially the west part of the city 
Crime 
Crime 
Crime & road repair 
 Drugs and crime 
Crime. It has become horrible and a lot worse then when we had moved here over 15 years ago. 
Crime and direction of city growth 
Crime is getting worse but I am impressed with our police department.  Keeping good and honest people in leadership positions in the community 
government 
Curbing drug abuse and the illegal activities from drug abuse 
Crime rate 
Growth and control of gangs/drugs 
crime and growth 
crime rate 
Crime.  Overcrowded classrooms 
Theft 
crime 
crime and  taxes 
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crime 
crime/drug activity 
crime, economic growth, development seems almost tapped out. 
Crime and road disrepair 
Crime 
Safe neighborhoods and pan handlers 
same 
Traffic & Crime 
Growth and crime.  Our cars get broken into on a regular basis 
Public safety.  We are unfortunately seeing crime occur in previously quiet areas.  Drugs, and the crimes occurring due to them, are spreading.  We need 
to do whatever we can to keep residents safe and provide treatment to drug addicts.  We also need to focus on traffic safety.  More residents means more 
accidents and I see many running red lights and causing accidents.  Forbush Lane, Creek Road/Highland Drive intersection and Ft Union are consistently 
scary for my teenage drivers, as well as myself!  I'd be in favor of red light cameras, traffic light warning flashing signs (the one on Highland by Pinnacle 
Apts should be replicated in many other places) and roundabouts or speed bumps where necessary. 
The population growth. Also with population growth you get increased crime. We already have people claiming to be homeless begging for money off 
the 2000 east I 215 exit. The same exact people everyday mind you. 
growth and crime 
growth and crime 
Changing demographics older residents moving out to smaller homes.  Crime increasing, traffic congestion. 
I like that we are updating our schools, but who is going to fill those new schools?  We have very little room for population growth in this area.  Traffic 
around the corporate center when those building fill.   Crime is always a problem. 
Growth and crime. 
Traffic and crime 
Roads and low life's 
1) Skier traffic on powder days is insane now, and will likely only get worse.  
 
2) Visiting ski bums camping on our streets. This is very common during the winter season. 
 
 3) No walkable downtown city/town center. 
 
 4) Code enforcement officers seem to be overwhelmed at times. 
 
 5) Ensure the quality of the schools locally continues to be above average or better. 
snow removal and crime 
Crime and maintaining affordable taxes and services.  We have seen quite a jump. 
Traffic on Wasatch and crime 
Crime and criwding 
Same. 
Maintaining the streets and keeping crime level low.  Keeping it a great community to live in 
Same 
Congestion (traffic) and keeping the citizens safe from break-ins, have notice an increase in home invasions 
traffic; crime 
Crime and growth 
education and crime 
Growth & services. Keeping the area safe, clean & affordable. 
Growth,taxes,crime 
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Same as last question. 
Traffic, Road maintenance, Crime 
I' guessing growth. Taxes. Crime. 
Same answer as before & inclde drugs 
Rapid growth and related affects on the environment and crime. 
Holding police department accountable as well as snow removal in a timely fashion. It also appears that we are seeing an influx in drugs. 
Roads,growth and crime. 
Traffic management, road maintenance, crime and areas of decline. 
Managing growth, not raising taxes, providing high quality of services, crime 
I worry with the new city building that all costs are going to go up again and I will have to move because of the taxes, garbages etc.  Also, it seems like 
there is alot of crime. 
Utah's population is growing and we are not immune here in Cottonwood Heights. Planning for how more people will affect our community is not only 
smart it is essential. We need to know in advance how we will accommodate the increase in children attending school, cars using our streets, the 
availability of affordable housing, and being able to provide essential services, such as law enforcement. 

 
Not enough small business / economic growth 

Economic grows 
Development--How incorporate small businesses into the master plans. How to manage development so that it does not have a negative impact on the 
residents of Cottonwood Heights but enhances the quality of life in the community. 
Economic growth and/or Improving Education while maintaining or lowering current tax rates. 
Job griwth 
Economy, public welfare 
Business Growth 
Employment, expansion, and 
The loss of small businesses in favor of large development projects. 
Keeping and creating local businesses. 
Keeping property and business taxes low and competitive 
crime, economic growth, development seems almost tapped out. 
Proposed renovation of Fort Union and impact on local businesses, proposed interconnect of ski resorts and impact on local traffic, and high rise 
buildings at mouth of canyon. 
getting an admiration and services that are actually responsive and worthwhile, as opposed to an incompetent, arrogant police department with too 
many unnecessary expensive toys; not building an edifice to Cullimore's ego; supporting existing, local business rather than clearing them out for a 
self-dealing mayor's development 
Traffic. Safety. Business 
Controlling growth to keep our city good looking and "open area" style while allowing tax providing business to flourish.  Quality of life over greed. 
Population frowth management. Road infrastructure keeping up with population growth and doing so in a way that keeps the community feel, 
encourages walking and bike riding and encourages small businesses such as restaurants to open here. 

 
Other 

the name 
creating a sense of community 
Staying on target to help resolve larger issues affecting our state, nation, and world. Doing what's actually right and not just what a given sect thinks is 
right. 
Keeping Cottonwoodhe Heights at a higher standard than other cities. 
maintaining the quality of lifestyle in the community. 
Not going backwards with our policies. 
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Coordination of service policies of other entities affecting our quality of life 
Same... Managing a great city that residents want to live in. 
Hopefully, Cottonwood Heights returns to a decent place to live without so many regulations and rules that people can't even enjoy their own homes 
and property. 
Maintaining prestige and gaining repor 
Completing the canal cover, that extends on the north end of Mountainview Park. 
The kids and police big time but their needs to be a programe for people who are depressed and jsut wana get out cuz thats allot at brigton?#?? 
Getting new, younger families to move in. 
Maintaining the quality of life which makes our city so great. 
Expanding the community to those who live in it. I live in an apartment on the boarder or the city limits but according to the rec center we are out side of 
city limits yet we are not in holiday city limits, so where do we belong. Thw complex right next to us in city limits and we are on the south side of i215. 
Maintaining what is right about it 
activist groups blocking development for their own selfish, obstructionist motives. 
I'd  like owner lines buried. 
Keeping neighborhood's from segragating into social striated enclaves.  Create cross cultural community activities. 
Election 
Feral cats and population growth. 
Inability to plan and complete development projects in a timely manner 
Not rush making BIG decision 
Turn down the music 
I don't have any issues with the growth of Cottonwood Heights, it's the Politics of the Nation, the State and the Rule of Law in this country 
Social pressures to conform to a decaying moral world 
Let's keep C  H  a friendly happy place 
Maintaining the standard of living that it enjoys today. 
must start operating like a 'real' city 
I don't know... But I like the overall direction we are headed.   
 
I would like to see the giant power polls on Ft. Union gone. 
Keeping the quality of life at a high level. 
Controlling the burden on the community resources as the community continues to grow, and bringing the city and its policies to a more modern and 
slightly more progressive stance. 
Staying a tight knit community  
Hoping that Cottonwood Heights does not continue to destroy anything that goes in a different direction than the Mormon church. 
Keeping the city nice. I absolutely hate, hate, hate, the power poles that run up fort Union. We can thank the county for that. Let's make the county pay 
to put the lines underground! 
Housing growth, recycling, 
air quality, health care 
Make more green our city, more safe,  more attractive. It's will be very nice do NOT to see electrical polls and specially on busiest stress,  like for example 
Ford Union. It's already 21 century :)  And like I said before- my dream to build sources of secondary water. Thanks! 
Traffic, our schools, better trained police officers and I would to see expanded recycling to include glass, and maybe an incentive to residents to recycle 
more 

 
Merge city services with the county 

Move out of privatized police force and bring back unified police. 
Issues with the major separating from salt lake county, we need to contract with them 
Change the image of my city. People think the city has too much money.  I may or may not agree with that but my city needs an overhaul. Starting with 
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the top. No more outside snow removal, get back to the state. It make me as a citizen angry when I see them driving around wasting my money. We 
need a complete overhaul. 
again, maintaining the existing infrastructure for the residents - making the residents the priority and not the businesses.  A huge challenge is going to 
be dealing with handling the snow removal and buying vehicles instead of contracting it out.  I don't agree with the option of buying and maintaining a 
fleet of snowplows at all.  Same with our police force - it is not cost efficient at all. 
road maintenance & snow removal in an efficient manner.  big mistake in trying to buy removal equipment and allowing CH employees to run/maintain 
equipment.  should have gone back to letting the county do the work. 
Increasing public transit options and adding more seniors facilities/ services coordinated with existing Co. services 
Removal of Mayor Cullimore and getting back to the basics of a small city. Working together to provide services with our neighboring communities. 

 
Public safety / Code enforcement 

Public safety 
public safety 
Public safety.  We are unfortunately seeing crime occur in previously quiet areas.  Drugs, and the crimes occurring due to them, are spreading.  We need 
to do whatever we can to keep residents safe and provide treatment to drug addicts.  We also need to focus on traffic safety.  More residents means more 
accidents and I see many running red lights and causing accidents.  Forbush Lane, Creek Road/Highland Drive intersection and Ft Union are consistently 
scary for my teenage drivers, as well as myself!  I'd be in favor of red light cameras, traffic light warning flashing signs (the one on Highland by Pinnacle 
Apts should be replicated in many other places) and roundabouts or speed bumps where necessary. 
safety 
Keeping same values and safety 
roads, enforcing bicycle laws 
Possible earthquake destruction 
safety 
Safety. 
Emergency preparedness 
Safety- including for those walking and bicycling 
Maintaining the security and safety environment for the citizens of our community and the life style we have come to enjoy. 
Maintaining or improving emergency and police services. 
Hiring the right people to keep the City Safe and Family Friendly 
Public Safety and the police officers bad reputation many citizens too much bad attitude in for a nice neighborhood 
not sure but I think there should be more police patrolling on the streets. 
Neighborhood security 
The level of security 
safety and zoning 
Safety and over growth 
Safety, growth, police issues 
Earthquake preparation 
Keeping and giving our community a safe place to play, work and live. 
Code enforcement. Would like to see sidewalks cleared of snow, and bushes trimmed out of the sidewalks. 
Too many Ordinance Enforcement on staff, and illogical dog laws. 
Not sure. I haven't lived in my home for a few years.  
 
1. We continue to need a strong, but friendly police force. 
 
 2. A good plan for snow removal that clears all streets as quickly as possible - including cup de sacs. 
 



	
  
	
  

	
   183 of 208 

 3. Creating a united community through responsive listening and creative activities, so we don't just feel like we are still a part of the county. 
See previous question.  Without effective city ordinances and enforcement of those ordinances how can a positive image be maintained? 
Roads, storm drainage, public safety. 
Managing growth and safety. 
curb frivolous spending(historic signs ) and earthquakes 
Make more green our city, more safe,  more attractive. It's will be very nice do NOT to see electrical polls and specially on busiest stress,  like for example 
Ford Union. It's already 21 century :)  And like I said before- my dream to build sources of secondary water. Thanks! 
Maintaining quality neighborhoods, enforcing codes 
Again, crime, public safety, lovely parks and open areas, keeping roadways safe and attractive 
Drug traffic, public safety, zoning enforcement. 
Traffic. Safety. Business 
Growth.  More people moving here means more needs for police/fire/administration.  Keeping the city beautiful and keeping taxes low are issues hard 
to manage.  Cottonwood Heights has a lot of older people and few places for Seniors to go to.  The Cottonwood Recreation Center is absolutely fantastic 
and great for seniors but few other venues are available to seniors.  Seniors could do more volunteer work if they were asked and most have the time.  
We would love a community garden somewhere.  There is a big empty lot north of Ft. Union Blvd and 2300 East (Near American Savings) that could be 
turned into a public community garden.  It is full of weeds now.  There are other properties that could be turned into gardens also.  If Cottonwood 
Heights would lease the land, the seniors would till and turn the weeds into produce!!  Also, there are NO SCHOOLS in Cottonwood Heights for meals 
for children who don't get meals at home during the summer and qualify for free lunches/breakfasts...This is not right and needs to be remedied by 
Canyons School District administration and board members.  We have low income children living in Cottonwood Heights also.  I would suggest either 
Ridgecrest of Bella Vista for the summer meal program.  Michelle Obama would also be happy!!! 
crime, emergency safety, education 
Water & energy conservation with city facilities and community development & building permit 
Traffic, public safety 
keeping up with needs of the community, keeping schools and community safe. Taking care of the roads and businesses and keeping the community 
small and not over grown. 
Tax increases due to additional government positions and duplication of efforts.   
 
I might just add here (not knowing if there will be a place to comment on this on the next few pages) that I live in a subdivision where at least 80% of the 
households have a dog, and yet Cottonwood Heights doesn't enforce licencing rules.  Now there's a little missed revenue.  The County use to do it.    
Maintain infrastructure, keep taxes down, public safety, continue to promote public events, maintain the rec center 
Same as previously mentioned 
Good services for tax dollar paid and security 
Fiscal balance while developing the best city along the Wasatch.  Best schools, best shopping, safest and most liveable. 
1) Skier traffic on powder days is insane now, and will likely only get worse.  
 
2) Visiting ski bums camping on our streets. This is very common during the winter season. 
 
 3) No walkable downtown city/town center. 
 
 4) Code enforcement officers seem to be overwhelmed at times. 
 
 5) Ensure the quality of the schools locally continues to be above average or better. 
Growth and how we handle that growth with the schools, water, sewer, police and other services. 
Dealing with traffic and city planning.  The area is losing neighborhoods, walkable feel, and a sense of safety.  Traffic, congestion, speeding, and too 
many high speed limit/high traffic roads 
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Maintenance of public infrastructure (parks, roads) in good condition 
the streets, pot holes, snow removal 
Roads, storm drainage, public safety. 
Street maintenance and traffic congestion on major streets. 
Keeping our infrastructure healthy. 
Maintaining and preserving the infrastructure of roads and open spaces.  I remain concerned about the quality and frequency of snow plowing the cul-
de-sac and Parkridge Drive where I live. 
See previous answer. 
Infrastructural needed, (roads, building restrictions, utilities) 
Road maintenance. 
Improved road maintenance, safe bike corridors, improve neighborhood cleanliness. 
Infrastructure to handle the inevitable growth. 
Infrastructure 
Road maintenance, poor administrators, and police officers too overweight to perform the least physical activity, especially the chief. He is an 
embarrassment! 
Road repair. 
Staying ahead of improvements and repairs. 
Public infrastructure and services 
Infrastructure 
Infrastructure! 
infrastructure...  i.e. roads, utilities 
Road repairs 
Keeping roads in good condition and helping the appearance of neighborhoods by fixing sidewalks, not expecting residents to do it. 
Road maintain service lack of service police department harassing people. 
Infastructure. Cottonwood Heights is an older community. What are the water pipes like? Also, there has been a lot of schools remodeled or completely 
rebuilt, however, there are still plenty of old schools that need attention. 
Roads 
 
, Roads 
 
, Roads 
Roads, sewer, and water systems in the older parts of the city. 
Keeping the area up to date 
Traffic patterns along Wasatch Blvd.  Safe bike lanes.  Condition of road surfaces. 
Maintain infrastructure, keep taxes down, public safety, continue to promote public events, maintain the rec center 
Maintaining the infrastructure, (road upkeep, snow removal) 
Keeping the roads in great condition. 
again, maintaining the existing infrastructure for the residents - making the residents the priority and not the businesses.  A huge challenge is going to 
be dealing with handling the snow removal and buying vehicles instead of contracting it out.  I don't agree with the option of buying and maintaining a 
fleet of snowplows at all.  Same with our police force - it is not cost efficient at all. 
Road Maintenance and schools 
Same as before 
infrastructure maintenance. 
Infrastructure and Maintenence. 
keeping good infrastructure on our roads and in our neighborhoods 
Maintaining and improving facilities and responsible urban development. 
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Still road maintenance - long term need. Shopping - lack of quality grocery stores within shorter distance . 
Infrastructure 
Street and sidewalk maintenance. 
Improving the infrastructure 
Maintaining the community. 
The same thing that is important today is important in the next 3 to 5 years.  I think maintenance of infrastructure and aesthetics along with managing 
growth and development in a responsible way is very important.  I would love to see something done with the Old Mill. 
Infrastructure; CHC being able to maintain our roads, snow removal, encroachment and losing our green space. Also a possible tax increase 
Identifying the infrastructure needs and growth needs, then create realistic budgeting, to keep the overall picture in focus. 
roads and lack of green space 
Roads and sidewalks 
Infrastructure to accommodate growth and increasing "neighborhood blight". 
our roads need repaired,example I have lived 23yrs.on 6600South 2500East and little to no improvements have been made, 
roads and schools 
infrastructure, specifically road maintenance and utility lines 
Road and street maintenance and improvement 
Infrastructure maintenance.  Keeping neighborhoods looking good. 
infrastructure (streets, sidewalks) keeping up with added community growth 
Deteriorated  roads 
Roads and low life's 
ROADS 
infrastructure. 
road maintenance & snow removal in an efficient manner.  big mistake in trying to buy removal equipment and allowing CH employees to run/maintain 
equipment.  should have gone back to letting the county do the work. 
Improving infrastructure. 
Infrastructure maintenance, especially in the older areas of the city while maintaining a reasonable property tax 
Bad roads, bad sidewalks, nazi-like police force, (except for the non-existing speed control/traffic calming measures) and no dog park. 
same 
 Ft Union BLVD 
deteriorating roads. 
Infrastructure 
Improving roads 
intersructure maintanence 
Same. 
Maintaining the streets and keeping crime level low.  Keeping it a great community to live in 
The parks and streets are in great shape. That's all we care about. 
Keeping up the infra-structures. Keeping taxes low. 
Expanding the community and handling the infastructure 
Fixing pot holes, putting more decisions on the ballet and out of the mayor and city councils hands.  Letting every person whose tax money support the 
rec center have greatly reduced membership.  It was built for all the community and not just students. 
It looks to be the same thing. We don't update stuff so residents are stuck in the old days of not very many choices 
maintaining our infrastructure 
Maintaining parks, trees, sidewalks Ect 
Roads,growth and crime. 
It would be nice if you fixed the roads. The other day I saw a VW bug in a pot hole and couldn't get out. In the winter I would like to see a snow plow once 
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in awhile. 
New mayor and council who's goal isn't an empire but meet citizens needs like ROADS! 
Infrastructure 
maintenance of infrastructure, roads. 
Maintenance of roads, infrastructure and environment. 
Developing infrastructure that will be timely and maintaining all that now is in place both at the same time 
infrastructure and roads 
Minimizing negative impact of aging commercial properties.  
 
Maintaining quality of road network, which is showing more signs of neglect. 
Infrastructure 
Putting more money into the parks and road maintenance. 
Maintenance of existing public infrastructure while creating new public infrastructure that is necessary for smart development. 
Road Maintenance 
Please keep property taxes as low as possible & maintain/replace sidewalks, curb & gutter, and properly pave streets as needed. 
Traffic, infrastructure maintenance 
Crime and inferstruckure 
traffic and roads 
housing and infustructure upkeep 
clogged traffic corridors and poor road maintenance 
roads, enforcing bicycle laws 
Aging schools, infrastructure, growth 
Traffic and Road repairs 
Revitalization of older areas. 
Same as last question. 
Can we keep the small town feel as all areas are growing?  Is our infrastructure adequate for growth? 
Lower taxes and take better care of existing infrastructure 
Traffic, Road maintenance, Crime 
Growth and infrastructure. 
Traffic control and street updates 
Same answers as previous question. 
Same answer as before & inclde drugs 
development at the mouth of Big Cottonwood Canyon, fix the pot holes on fort union just east of 3000 E 
Continued growth and maintaining the existing  public infrastructure and planning  for the new  growth. 
Growth and infrastructure. 
Transportation and infrastructure. 
Not pricing itself out of the market, keeping a mix of income levels and good infrastructure. 
Snow Removal, road repair. 
Roads and to many police officers 
Population frowth management. Road infrastructure keeping up with population growth and doing so in a way that keeps the community feel, 
encourages walking and bike riding and encourages small businesses such as restaurants to open here. 
Crime & road repair 
The same 
just keep things functioning without too much grandstanding about it. 
Taxes and infrastructure needs 
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Cost containment ( crumbling infrastructure 
growth and infrastructure 
traffic, roads 
maintaining/lowering taxes, infrastructure maintenance, snow removal, sewer/water system 
Crime and road disrepair 
growth and infrastructure 
1. Air Quality. 
 
2. Funding. 
 
3. Infrastructure improvements for streets and public buildings. 
Traffic management, road maintenance, crime and areas of decline. 
traffic and infrastructure 
Same 
same as previous answer. 
Traffic control in congested areas (Highland Dr. Ft Union area )which will require better street maintenance and analysis of flows up the canyons. More 
open space opportunities to promote family gathering areas 
Police force needs to be not so scary 
 
Snow removal issue better 
 
City is growing and some roads are a joke. 
Growth but mainly tax increases , property and road improvement in general  
 
Tara care has caused extra work loads on maintenance of roads thus requiring more work crews and more revenue to pay for repairs they have created 
and caused 
Crime ,overcrowding, roads are not being maintained. Especially the west part of the city 
keeping up with needs of the community, keeping schools and community safe. Taking care of the roads and businesses and keeping the community 
small and not over grown. 
Same 
Neighbor degeneration and people not keeping their yards and homes in good condition! City govt spending too much money on vehicles and their 
replacement. Prompt and efficient snow removal. Street light bulb replacement. 
Canyon development. Our borders are well situated to provide easy access to skiing and hiking, but that's largely because it's easy to get up to the 
canyons on our roads. I worry that we'll start looking at projects along these corridors to raise our tax revenues at the cost of this ease of access. Low 
traffic getting to a ski resort on a weekend is one of the big features of living here. I worry that if we go too overboard on that big development where 
Canyon Racket Club used to be, or start allowing more high density housing/shopping along Wasatch boulevard, it will end up being so high in traffic 
that it doesn't make more sense to live here than anywhere else in the valley, anymore. If anything, worry about our roads and power first, then develop 
the tax base. 

 
Fiscal responsibil i ty / lower taxes 

taxes 
Please keep property taxes as low as possible & maintain/replace sidewalks, curb & gutter, and properly pave streets as needed. 
Taxes 
see previous answer 
Stop spending our money!!! 
Managing costs, efficient use of resources 
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Redrawing the budget 
cost containment 
Managing the costs of running a city while providing services. Snowplow, City building 
Miss use of taxes and government overreach and spending 
increase in taxes and service 
costs 
Being in debt. 
Fiscal Expeditures 
Don't  try to be something you're not. 
Taxes 
Managing overhead. To top heavy 
Not overspending 
Taxes 
Stop spending money.  Use your heads. Tired of a cops hiding so they can give tickets. Get a Mayor that can do A GOOD JOB!  A POLICE CHIEF that isn't a 
crook. 
Staying lean and efficient, not over growing the simple true needs provided by city government. 
Fiscal balance while developing the best city along the Wasatch.  Best schools, best shopping, safest and most liveable. 
Keeping property and business taxes low and competitive 
quality of life and taxes 
to NOT raise taxes 
not a new police station we will all have to pay for!!!!! 
Controlling spending and taxation, paying for new city complex as part of that. 
Taxes 
taxes 
Tax increases due to additional government positions and duplication of efforts.   
 
I might just add here (not knowing if there will be a place to comment on this on the next few pages) that I live in a subdivision where at least 80% of the 
households have a dog, and yet Cottonwood Heights doesn't enforce licencing rules.  Now there's a little missed revenue.  The County use to do it.    
See last answer 
High tax burden, too much money being spent on things that are not necessary. 
Taxes 
Taxes 
curb frivolous spending(historic signs ) and earthquakes 
Keeping taxes from going up any further.  The tax on utilities was an immoral, unethical tax to burden the citizens of Cottonwood Heights with.  Some 
people are probably not even aware that this happened.  I did not see any information about a town meeting to discuss this issues before it was forced 
upon us! 
Taxes and growth 
Keeping costs low. 
Taxation. 
Money 
Cost control and taxes. The original concept was to incorporate to keep more tax dollars in our area and to contract with Salt Lake City , County or outside 
for services. I would like to know the original cost projections as compared to the projections for the next 3 to 5 years. 
Taxes 
Money management 
Being on a fixed income, I am concerned about the rapidly rising taxes.  I was disappointed to get a 6% tax increase on my utility bills and a 0% COLA on 
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Social Security.  Property taxes continue to increase every year.  I will soon be taxed out of Cottonwood Heights. 
Overspending which will raise taxes 
Financial revenues 
Taxes 
1) Responsible tax uses and controlled tax assessments.  
 
2) Smarter police. 
taxes 
Taxes - building development at mouth of Big Cottonwood 
Same issues as previous - must contain escalating costs. 
Controlling city budget 
Taxes and traffic control 
No more reckless spending for things we do not need. 
Tax rates 
Taxes. 
Cost of living.  I'm on a set budget and everything keeps going up. 
The overall waste with taxes, 
Cost of government/taxes 
taxes 
Lower taxes and take better care of existing infrastructure 
Taxes 
Taxes 
Paying off bonds. Escalating costs. 
Over taxation. 
Keeping taxes down and manageable. 
Tax increase due to excessive spending 
overspending and steadily increasing taxes and fees! 
trying to pay for city provided services without raising taxes. Keep services to a minimum while still being responsive to citizen needs. 
High taxes 
Lowering high property taxes. 
Figuring out that spending resident tax money for things that are not needed is a total waste and is pissing off the residents. 
Making sure that our property taxes remain low.  As I get closer to retirement, I don't want to be funding a lot of school projects and housing 
developments on a fixed income. 
Keeping taxes down while providing adequate services. 
Taxes 
Again, fiscal issues are paramount. The city officials have the responsibility to manage the city in a financially responsible manner! If the mayor and 
council are not fiscally responsible and control spending all citizens will suffer and at some point move to a different city. Also, business will not find 
Cottonwood Heights desirable and the companies that are here will consider relocating. 
TAXES HAVE BEEN ON THE RISE since we became Cottonwood Heights 
Keeping taxes down and not growing too fast and out growing infrastructure. 
keeping taxes low 
Property taxes continue to rise had a pretty high amount. Need to be able to afford to live in Cottonwood Heights in years to come. 
Taxes 
Balancing the budget and the rate of property value increases.  I disagree with some of the assessments on my home value over the last couple of years.  
An average of 13% per year when statewide values have only gone up 3% overall per year.  I think the property tax assessors are a little overzealous. 



	
  
	
  

	
   190 of 208 

We need to spend our tax money wisely.  Building a new city hall seemed like a huge waste of money. 
Keeping tax's low 
Crime and maintaining affordable taxes and services.  We have seen quite a jump. 
Debt 
Proper budget distribution and constant construction work. 
Property taxes 
keeping taxes as low as possible, limiting development, increasing visual appeal of city in general 
Budget and development. 
Keeping taxes low 
Cutting taxes. 
Leaders working within a budget under fair taxes. 
Money/ taxes 
Property taxes 
Taxes 
Keeping taxes at the level they are now and giving consideration to retired persons with fixed incomes. 
Keeping politicians from spending too much of the residents money taken away by taxation.  The new city hall seems extravagant to me.  Show some 
respect when spending other people's money. 
Taxes and infrastructure needs 
Taxes 
Cost containment ( crumbling infrastructure 
Control costs and be cautious of development to maintain each neighborhood's feel. The role of 
 
government should be as limited as possible.  I don't need movies in the park, Just provide the basic services well and for a fair price. 
Keeping taxes low 
taxes 
To keep from increasing taxes. 
Financial stability of Cottonwood Heights government. 
High taxes, utility privatization 
maintaining/lowering taxes, infrastructure maintenance, snow removal, sewer/water system 
With the growth you have planned we don't want to pay higher taxes. 
Out of control spending for useless "improvements." 
Money in the bank which they're doing good on that. The Post Office says Salt Lake City on it and they're going to put Cottonwood Heights on it. 
taxes, Public services, redevelopment 
Taxes 
Taxes and Appearance 
The amount of money the mayor and the board keep spending. 
high taxes, snow removal 
No raising taxes 
Where our money is being spent. 
Lowering taxes and the city living within it's means. 
keeping taxes low 
taxes 
Rising taxes 
Growth,taxes,crime 
Easing of pressure to develop, develop, develop and no new taxes....Oh, by the way, it would be nice if your email server got me the city business from 
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time to time.  I'm frankly surprised I was invited to participate in this survey since I haven't received notice of a city council meeting in the last two years. 
Growth and taxes. 
Paying for the $16 million dollar facility on Bengal Boulevard.  I don't remember voting on this or a bond for this building.  Why was it necessary?  Now 
you are asking questions about raising taxes and needing "trade-offs"  Also it is not good for the Bengal residential area. 
Better public services at a lower cost 
Traffic, property taxes 
Increase in crime, taxes 
Everything mentioned previously. 
Maintain infrastructure, keep taxes down, public safety, continue to promote public events, maintain the rec center 
The council cannot allow a "mayor" to control them as Cullimore has this council; the city cannot over estimate the tax revenue growth being able to 
support the city owning/operating all our own services. 
Services and property tax increases. 
Crime. And maybe spending too much. My property taxes are so high. And hey seek higher than anywhere else. I realize it takes money too keep us safe. 
But there seems to be slot of money spent on signs and silly things 
Lower crime rate and reasonable, voter-approved expenditures! 
I' guessing growth. Taxes. Crime. 
Quality of life within our community and instilling a feeling of ownership and commitment to the welfare of our city .  Conservative spending of our 
citizens' tax dollars. 
Growth and taxes 
Managing growth, not raising taxes, providing high quality of services, crime 
growth and the raising of taxes on the residents 
Infrastructure maintenance, especially in the older areas of the city while maintaining a reasonable property tax 
Development, taxes, snow removal and Steves, community gathering places. 
Growth but mainly tax increases , property and road improvement in general  
 
Tara care has caused extra work loads on maintenance of roads thus requiring more work crews and more revenue to pay for repairs they have created 
and caused 
Control costs and proliferation of apartments leading to community instability. 
crime ......spending 
I worry with the new city building that all costs are going to go up again and I will have to move because of the taxes, garbages etc.  Also, it seems like 
there is alot of crime. 
Same 
Keeping up the infra-structures. Keeping taxes low. 
crime and  taxes 
same as before unless changes are made 
Good services for tax dollar paid and security 
Improving services and lowering property taxes 
Neighbor degeneration and people not keeping their yards and homes in good condition! City govt spending too much money on vehicles and their 
replacement. Prompt and efficient snow removal. Street light bulb replacement. 
Wasting public monies on new buildings, pathetic snow removal and extra high taxes relative to other areas of Salt Lake County 
Identifying the infrastructure needs and growth needs, then create realistic budgeting, to keep the overall picture in focus. 
Building at the mouth of Big Cottonwood Canyon     Snow Removal    Keeping Prop. tax Down 
Economic growth and/or Improving Education while maintaining or lowering current tax rates. 
Decent police department and snow removal without government overspending 
Infrastructure; CHC being able to maintain our roads, snow removal, encroachment and losing our green space. Also a possible tax increase 
water usage, utilities demands, Ft Union beautification to attract and keep businesses, tax issues, snow removal 
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Stop high density / tall buildings 

Too many billboards blocking the view of the mountains 
 Apartment expansion 
same as previous answer. 
Residents space 
Can we keep the small town feel as all areas are growing?  Is our infrastructure adequate for growth? 
Maintain the progress that we (as a city) have been making thus far, while keeping that "small city" and community feel. Many townships that gain their 
independence often become 'just another city' after the mundane things take precedence over the people and community. Cottonwood Heights hasn't 
shown that they're going to follow down that path, and I would hope we never would. 
Limit the height of any new building to four stories or less. Plan, plan, and plan make Cottowood Heights a special place, not the most developed city in 
the vallley. Do not drive out good solid busin esses so that the mayor can help his developer cronies. 
Control costs and proliferation of apartments leading to community instability. 
Density! 
Stop Developers from creating high density housing. 
same as previous answer 
Population density and traffic control 
Same - continued development of multi unit housing or large single family mega complexes will quickly overpopulate the area.  Continual development 
of every available plot of land is not a good long term plan. 
Continual requests to rezone for more dense residential areas near the canyons. We should protect our neighborhoods from excessive development. 
Our elected officials should be responsive to the residents and less concerned abut developers. 
Avoid too much urbanization (buildings, roads) 
same as previous question answered 
Increased rentals vs. home ownership 
10 story tall office buildings encroaching into our neighborhoods and blocking the wonderful scenic views. 
over crowding with high density living 
Keeping the city clean and upscale.  Neighborhoods such as the ones on Chadbourne and other rental/duplex/apartment properties are a blight. 
Staying true to vision......holding back that waves of over development and business construction density. 
Closing down and selling the new city hall building. Really? Do we NEED that or does someone just want it. Also, stop allowing such big buildings. That 
is a mistake that will turn this bedroom community into some kind of business center with people communing to hear and driving out the residents. Big 
mistake! 
Measured growth. If you load up open area with apartments and townhomes, the congestion will dramatically affect quality of life. 
The huge increase in population that is going to bring higher density living conditions. 
Commercialisation of the cottonwood corporate center and the surrounding area. Keeping the business and commercial aspects of that area from 
making cottonwood Heights a displeasing, busy area. Also keeping the heights of the buildings in that area short as to not block a major plus of living 
up on the hills of C-wood Heights, the view!! 
Expansion. What is going to happen to the defunct development above the mouth Big Cottonwood? What is going to happen where the Canyon Raquet 
Club was?  
 
I don't want to see more high rises.  
 
Oh, and the police. "Solve the Problem" is the motto. It's just stupid. do they even know what 'the problem' is??? 
see previous answer 
What is going to happen with the gravel pit property? If you do the same thing the density will be way too high, like the commercial buildings in the old 
mill. Hard to believe that high of density got approved. I guess you can do anything for money. 
Keep the City growing but not to the point of overcrowding.. 
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We need to be careful of our growth.We do not need to turn into another Sandy. We enjoy a small town like atmosphere here yet have east access to 
downtown as well as our beautiful canyons. 
 
We definitely do not need a bunch of high rise buildings blocking the views we moved here for. 
Allowing business growth while keeping small town lifestyle 
The same as today. 
Expansion of commercial buildings.  Developers who want to buy up land and cram as many buildings as they can in small spaces, including homes. 
no idea-over developing and crowding maybe? 
Too much growth.  Too many businesses too close and too high.  Not enough parking which spills out into neighborhoods. 
Canyon development. Our borders are well situated to provide easy access to skiing and hiking, but that's largely because it's easy to get up to the 
canyons on our roads. I worry that we'll start looking at projects along these corridors to raise our tax revenues at the cost of this ease of access. Low 
traffic getting to a ski resort on a weekend is one of the big features of living here. I worry that if we go too overboard on that big development where 
Canyon Racket Club used to be, or start allowing more high density housing/shopping along Wasatch boulevard, it will end up being so high in traffic 
that it doesn't make more sense to live here than anywhere else in the valley, anymore. If anything, worry about our roads and power first, then develop 
the tax base. 
Same 
Overcrowding / overpopulation - stop overdeveloping this formerly peaceful city. Need to solve serious traffic issues. 
Corruption, traffic, housing, keeping the small town feel to our community 
Sensible, limited growth without destroying the quality of life.  Snow plowing, power outages, police reputation, traffic control in ski season have all 
been bad.  Changing the zoning to allow too tall buildings in and near the canyons, and view lines.  Allowing development too high/steep on the bench 
line, destablizing existing and future hillsides and homes. 

 
City leadership / Mayor have problems (don’t l isten, etc.) 

Getting rid of Mayor Kelvyn Cullimore 
earning back the trust  of the people.... 
Find leadership that will work for the people and not their own individual goals. 
We need to elect a mayor who is concerned about the people of Cottonwood Heights, not just getting re-elected , mayor Cullimore has not been good 
for Cottonwood Heights. 
The Mayor. The snow removal. The city office. 
Succession, preparing future leaders, being more active in addressing citizens' concerns 
The council cannot allow a "mayor" to control them as Cullimore has this council; the city cannot over estimate the tax revenue growth being able to 
support the city owning/operating all our own services. 
Better and more transparent leadership 
Beauracratic leadership not focused upon the quality of life in our community and more focused upon driving up tax revenue to support more city 
government jobs and resources (facilities, vehicles, city salaries). 
getting rid of current managers 
Getting rid of our entire city council and mayor. Term limits should be an issue with public officials. 
Getting new leadership in place 
Lack of input from residents that can't make it to meetings 
Who will be the next mayor and what he/she will do. Hopefully our city council will continue on the same path that we are already on. 
We need better community leaders who will listen to the residents concerns.  Updated ordinances that focus on making sure homes and yards are 
maintained. 
Keeping the citizens at the forefront 
finding a new mayor 
The corrupt mayor. 
Same 
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Having elected officials who care about a well run and well maintained city. 
Getting a new fiscally conservative mayor 
getting honest people into office 
getting new people in who won't get corrupted by those already in place 
Again, the leadership. If the quality of what is best for the citizens, as well as the direction of the quality of the homes, rentals. etc. See previous 
questions answer 
THe mayor 
Need new blood in the govt. 
Removal of Mayor Cullimore and getting back to the basics of a small city. Working together to provide services with our neighboring communities. 
keeping good elected officials 
Need a new Mayor 
Politicians. 
Once again developers and they Mayor. Huge developments would make our city crowded and undesirable to the people that already live here.  No one 
is aware of what they are trying to do with the quarry and the mouth of Big Cottonwood Canyon, and if the people of Cottonwood Heights were informed 
of the decisions that were being made for money over the best interests of the city, they would never let that happen. 
Road maintenance, poor administrators, and police officers too overweight to perform the least physical activity, especially the chief. He is an 
embarrassment! 
Access to public transportation, Cottonwood Heights government transparency.  Too many rentals that are not being kept up are becoming a problem in 
our neighborhood, absent landlords who really don't care about how their property is maintained. This brings down our home values. 
Again...the Gravel Pit is number one but it seems that our Mayor seems to favor commercial entities much more that he should. 
Same answer as previous question: public education and listening to what the average citizen has to say will always be of crucial importance. 
Completely replacing all of the council, mayor and police force. 
Conflicts with development. Abuse of power in the mayoral office and police force 
Limited commercial development, if we can't survive on the current tax base, our city government has gotten out of control and is too large.  You are like 
all government entities, you want to become bigger, less efficient, and you lose track of your purpose.  For example, you already asked how the mayor 
and city council are doing.  They are independent of one another, one is doing poorly one is doing great see the difference and does the city really care. 
The administration and the police department "running a muck". This needs to be brought under control. The police and city leaders are here to SERVE 
the citizens of cottonwood heights and the local businesses. Driving away good people and good businesses and giving the city a bad name in the Salt 
Lake valley in general needs to be addressed. 
Limit the height of any new building to four stories or less. Plan, plan, and plan make Cottowood Heights a special place, not the most developed city in 
the vallley. Do not drive out good solid busin esses so that the mayor can help his developer cronies. 
 The most important issues I believe they are facing is the corruption among the police and the politicians, not to mention the students in the area 
having to try to learn how to  become responsible members of society when there is a lack of positive influences for them to look up to. The fact that 
many of the citizens are forced to turn a blind eye  to the corruption that is so blatantly obvious it's almost as if it's rubbed in your face.  My family and I 
are counting the days until we are able to flee Cottonwood Heights and never look back! 
Fixing CHPD  I feel like it is a very aggressive police force. Mayor Kevin Culmore and Robby Russo are to blame. 
Fixing pot holes, putting more decisions on the ballet and out of the mayor and city councils hands.  Letting every person whose tax money support the 
rec center have greatly reduced membership.  It was built for all the community and not just students. 
Crime is getting worse but I am impressed with our police department.  Keeping good and honest people in leadership positions in the community 
government 
the mayor being terrible and the lack of high speed internet cable in most of the city. 
fort union blvd future leadership in city council and mayor 
New mayor and council who's goal isn't an empire but meet citizens needs like ROADS! 
Stop spending money.  Use your heads. Tired of a cops hiding so they can give tickets. Get a Mayor that can do A GOOD JOB!  A POLICE CHIEF that isn't a 
crook. 
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Snow removal 
Change the image of my city. People think the city has too much money.  I may or may not agree with that but my city needs an overhaul. Starting with 
the top. No more outside snow removal, get back to the state. It make me as a citizen angry when I see them driving around wasting my money. We 
need a complete overhaul. 
I think that parking on the streets is going to become a bigger issue for roads that are having a hard time getting the snow plow through. I understand 
how it's difficult for some people to not be able to park their cars anywhere besides on the street, but for the safety of our community we need the roads 
plowed. 
Snow plows! 
Good snow removal like when SL county was doing it 
I am concerned about snow removal and congestion on FT Union 
Continued successful snow removal 
snow clearance 
Snow removal 
Snow removal 
Snow removal 
Get the snow removal to the level it was when the county did it 
snow removal 
Snow removal, it is a complete joke.  My street never seems to get cleaned. 
snow removal and crime 
same as previous question 
Snow Removal, road repair. 
Same 
snow removal and summer cleanup efforts 
same 
Snow removal 
The same 
Snow removal 
Snow removal process 
Improved snow removal with elimination of that horrible terra care disaster brought-on and kept-on by our leaders.  Need to admit mistakes, fire the 
poor-performing organizations, and move forward.  Not try to explain that the service is improved when it hasn't. 
Traffic. Snow removal. Wasatch Blvd. 
the streets, pot holes, snow removal 
Same 
Maintaining the infrastructure, (road upkeep, snow removal) 
The Mayor. The snow removal. The city office. 
Commercial real estate development and finding a good snow removal company 
Racial profiling, snow removal 
Same as before 
I know a lot of people are worried about transportation, snow removal, education, and Police influence. 
Sensible, limited growth without destroying the quality of life.  Snow plowing, power outages, police reputation, traffic control in ski season have all 
been bad.  Changing the zoning to allow too tall buildings in and near the canyons, and view lines.  Allowing development too high/steep on the bench 
line, destablizing existing and future hillsides and homes. 
Wasting public monies on new buildings, pathetic snow removal and extra high taxes relative to other areas of Salt Lake County 
Infrastructure; CHC being able to maintain our roads, snow removal, encroachment and losing our green space. Also a possible tax increase 
Police force needs to be not so scary 
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Snow removal issue better 
 
City is growing and some roads are a joke. 
Building at the mouth of Big Cottonwood Canyon     Snow Removal    Keeping Prop. tax Down 
road maintenance & snow removal in an efficient manner.  big mistake in trying to buy removal equipment and allowing CH employees to run/maintain 
equipment.  should have gone back to letting the county do the work. 
Decent police department and snow removal without government overspending 
Holding police department accountable as well as snow removal in a timely fashion. It also appears that we are seeing an influx in drugs. 
Traffic and snow removal 
speeding in neighborhoods, keeping the new fleet of snow plows running efficently all year round, and finding qualified people to drive the trucks. 
Corruption and the snow plows 
Code enforcement. Would like to see sidewalks cleared of snow, and bushes trimmed out of the sidewalks. 
It would be nice if you fixed the roads. The other day I saw a VW bug in a pot hole and couldn't get out. In the winter I would like to see a snow plow once 
in awhile. 
Not sure. I haven't lived in my home for a few years.  
 
1. We continue to need a strong, but friendly police force. 
 
 2. A good plan for snow removal that clears all streets as quickly as possible - including cup de sacs. 
 
 3. Creating a united community through responsive listening and creative activities, so we don't just feel like we are still a part of the county. 
high taxes, snow removal 
Maintaining and preserving the infrastructure of roads and open spaces.  I remain concerned about the quality and frequency of snow plowing the cul-
de-sac and Parkridge Drive where I live. 
See previous answer. 
Managing the costs of running a city while providing services. Snowplow, City building 
again, maintaining the existing infrastructure for the residents - making the residents the priority and not the businesses.  A huge challenge is going to 
be dealing with handling the snow removal and buying vehicles instead of contracting it out.  I don't agree with the option of buying and maintaining a 
fleet of snowplows at all.  Same with our police force - it is not cost efficient at all. 
Same thing as previous 
Same 
Development, taxes, snow removal and Steves, community gathering places. 
maintaining/lowering taxes, infrastructure maintenance, snow removal, sewer/water system 
A plan for Growth, Housing, keeping people safe on bikes,  snow removal we can depend on 
Neighbor degeneration and people not keeping their yards and homes in good condition! City govt spending too much money on vehicles and their 
replacement. Prompt and efficient snow removal. Street light bulb replacement. 
Growth but mainly tax increases , property and road improvement in general  
 
Tara care has caused extra work loads on maintenance of roads thus requiring more work crews and more revenue to pay for repairs they have created 
and caused 
same as before unless changes are made 
water usage, utilities demands, Ft Union beautification to attract and keep businesses, tax issues, snow removal 

 
Need dog parks 

Trax!!!  Off leash dog areas. 
To much building, green areas disappearing. Need off leash dog park. 
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Too many Ordinance Enforcement on staff, and illogical dog laws. 
same as before unless changes are made 
Bad roads, bad sidewalks, nazi-like police force, (except for the non-existing speed control/traffic calming measures) and no dog park. 
Traffic on Wasatch. Traffic on Highland. Traffic on 7200. Overbuilding at the mouth of big Cottonwood. air-quality.water availability.making Cottonwood 
Heights more dog friendly. 
Same 

 
New roads / sidewalks 

Not buying into the nonsense of shutting down drivable Lanes of traffic in order to accommodate bicycles. 
Same as before 
Curb and gutters where possible, sidewalks not so important if one side has a sidewalk. 
Neighborhood roads. 
transportation infrastucture 
we seem to be attempting to grow with no reason to grow.  I understand trax may be going to the ski resorts which would completely interrupt traffic on 
7200 So.  I do not care at ALL about the ski resorts but the traffic on 7200 is already a nightmare. 
More housing development. Make Wasatch Blvd look better. (sidewalks) 
control of zoning and placement of commercial Pads with proper roads to each. One bad example is the mall For Walmart and all the other stores that 
are in that area. 
 
A good example would be the planning that Irvine Ranch in Southern CA. has done. ALL commercial signage is only 6 or 8 feet high. Nothing is on 
higher posts like that signs we are getting all along Fort Union Boulevard. 
overcrowding/people moving in without infrastructure to support it. 
Improvement with the population growth, up keep with roads and new constructions 
infrastructure (streets, sidewalks) keeping up with added community growth 
Keeping taxes down and not growing too fast and out growing infrastructure. 
Roads and tax base 
Developing infrastructure that will be timely and maintaining all that now is in place both at the same time 
Maintenance of existing public infrastructure while creating new public infrastructure that is necessary for smart development. 

 
Get rid of gravel pit 

The gravel pit is one 
Gravel Pit 
Again...the Gravel Pit is number one but it seems that our Mayor seems to favor commercial entities much more that he should. 
gravel pit planning and development.  More bike friendly paths and trails.  Policing needs to be more community based and less draconian. 
Noisy rock mine / gravel pit at the base of Mt. Olympus. Affects quality of life some. 
What is going to happen with the gravel pit property? If you do the same thing the density will be way too high, like the commercial buildings in the old 
mill. Hard to believe that high of density got approved. I guess you can do anything for money. 
Development of the gravel pit on Wasatch Blvd. 
New Construction / Sand PItt on Wasatch Blvd. Planning 
Stop selling your soul to business developments!  Also, again, GET RID OF the gravel pits!  And, I would like to see Murray Water Treatment area to be 
beautified across the entire property!  Also, the trail system needs to be complete and dedicated - NO PARTIAL TRAILS, like by Neff's property on Big 
Cottonwood Canyon Road. 
Once again developers and they Mayor. Huge developments would make our city crowded and undesirable to the people that already live here.  No one 
is aware of what they are trying to do with the quarry and the mouth of Big Cottonwood Canyon, and if the people of Cottonwood Heights were informed 
of the decisions that were being made for money over the best interests of the city, they would never let that happen. 
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Unkempt property 
Same as before--we need to be seen as a sensitive, caring community who cares for our residents and the perceptions we leave for others. To be honest, 
I'm embarrassed when people come to see me because our neighborhood is looking so bad. 
In reality, I'm not sure.  Probably assuring that the city continues to trend in the upward direction in respect to cleanliness, access, public works, etc. 
Keeping the city clean and upscale.  Neighborhoods such as the ones on Chadbourne and other rental/duplex/apartment properties are a blight. 
Neighbor degeneration and people not keeping their yards and homes in good condition! City govt spending too much money on vehicles and their 
replacement. Prompt and efficient snow removal. Street light bulb replacement. 
housing and infustructure upkeep 
Deteriorating neighborhoods. 
Keeping the city nice. I absolutely hate, hate, hate, the power poles that run up fort Union. We can thank the county for that. Let's make the county pay 
to put the lines underground! 
Keep up the city condition 
I live in one of the more modest neighborhoods in CWH. I don't want the quality of life I enjoy to "move out" with neighbors who sell their homes. 
Rented homes are never cared for the way a home that is owned is. With this said, I don't know what the City can do with this problem, but it's what 
concerns me. 
Revitalization of older areas. 
Run down rental property and older rundown homes. We should start a renovation initiative. 
Maintaining quality neighborhoods, enforcing codes 
Continue beatification and making it a place that people desire to live. Keeping properties up and making sure people understand that importance of 
making it a nice place 
Quality of life within our community and instilling a feeling of ownership and commitment to the welfare of our city .  Conservative spending of our 
citizens' tax dollars. 
Same issue. 
Keeping it nice and livable. 
Same answer as before & inclde drugs 
Bury the power lines, beautify our community, clean up the appearance of a once quiet neighborhood. 
Making the place look better. 
Maintaining neighborhoods. 
Protecting the rights and property values of non-commercial residents. 
Cleaning up the city 
keeping the area looking like a beautiful city in the mountains 
Non-resident property owners 
Same as before 
See the previous answer 
Property values and crime 
Maintaing the appearance and hopefully making it look that much better and preventing break ins 
Infrastructure to accommodate growth and increasing "neighborhood blight". 
Infrastructure maintenance.  Keeping neighborhoods looking good. 
We need better community leaders who will listen to the residents concerns.  Updated ordinances that focus on making sure homes and yards are 
maintained. 
crime, neighbors keeping their homes and yards looking nice, local schools loosing their community by busing in students from other areas 
Same 
snow removal and summer cleanup efforts 
Again, the leadership. If the quality of what is best for the citizens, as well as the direction of the quality of the homes, rentals. etc. See previous 
questions answer 
See previous question.  Without effective city ordinances and enforcement of those ordinances how can a positive image be maintained? 
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Taxes and Appearance 
Improved road maintenance, safe bike corridors, improve neighborhood cleanliness. 
Access to public transportation, Cottonwood Heights government transparency.  Too many rentals that are not being kept up are becoming a problem in 
our neighborhood, absent landlords who really don't care about how their property is maintained. This brings down our home values. 
Crime, traffic and private property maintenance. 
keeping taxes as low as possible, limiting development, increasing visual appeal of city in general 
Code enforcement. Would like to see sidewalks cleared of snow, and bushes trimmed out of the sidewalks. 
Traffic management, road maintenance, crime and areas of decline. 
Growth & services. Keeping the area safe, clean & affordable. 

 
Need new businesses 

enticing business to CH. No "Main Street" area with business, restaurants and bars, lack of sense of community 
Keeping and creating local businesses. 
Making opportunities for technology based industry to thrive here. 
see previous answer 
Allowing business growth while keeping small town lifestyle 
more fine dining establishments & shopping, perhaps within a "city center" area of Cottonwood Heights. 
How to fill the business park buildings that have many vacancies. Attract business owners and corporate headquarters to our existing buildings.  
 
Be able to host live music, art events in a community hub area. Create a thriving biz and social environment that draw people to our city and create 
signature events that people want to come too and be part of.  
 Bringing new businesses/residents in and raising our cities desirability factor. 
Business development on Ft Union 
Economic stability and/or growth 
Traffic and allowing more restaurants that allow alcohol, for when people visit from out of town. 
Economic growth and development. 
Having adequate green spaces, bringing more diverse businesses to the city and a central walkable plaza for events similar to what Holladay has. 
Still road maintenance - long term need. Shopping - lack of quality grocery stores within shorter distance . 
Crime and building business 
Making sure we don't overdevelope housing in lieu of things that serve the community like businesses and recreation. Our rec center is wonderful but it 
offers much fewer programs than our neighbor rec centers. The ice arena has no time for any new sports. 
Fiscal balance while developing the best city along the Wasatch.  Best schools, best shopping, safest and most liveable. 
same as previous question 
water usage, utilities demands, Ft Union beautification to attract and keep businesses, tax issues, snow removal 
Population frowth management. Road infrastructure keeping up with population growth and doing so in a way that keeps the community feel, 
encourages walking and bike riding and encourages small businesses such as restaurants to open here. 

 
New green space / parks 

Stop building. keep the open space and improve parks 
Lack of green space, walking/biking trails and not enough parks. Also no sidewalk down parts of Danish road 
Creating/maintaining trails, bike paths, parks n skateparks 
Open space and trails. 
Having adequate green spaces, bringing more diverse businesses to the city and a central walkable plaza for events similar to what Holladay has. 
Maintaining a community to keep children active. Keep parks and recreation a priority, but I would also like to see some STEM programs for children. 
Make more green our city, more safe,  more attractive. It's will be very nice do NOT to see electrical polls and specially on busiest stress,  like for example 
Ford Union. It's already 21 century :)  And like I said before- my dream to build sources of secondary water. Thanks! 
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Preserving the natural beauty of the benches and mountains.  How are we going to handle an ever increasing demand for the ski resorts, especially if 
One Utah actually happens? 
Making sure there is enough undeveloped land to keep it feeling rural. 
To much building, green areas disappearing. Need off leash dog park. 
Providing open space for a growing population. 
Open space preservation 
keeping parks and recreation areas from being built into homes and apartments 
Maintaining and preserving the infrastructure of roads and open spaces.  I remain concerned about the quality and frequency of snow plowing the cul-
de-sac and Parkridge Drive where I live. 
Moving forward - emphasis should be on quality of life - not more growth.  This will make Cottonwood Heights one the most desirable cities to live in.  
Growth  will reduce open areas.  Increase traffic and congestion. 
Zoning to preserve green space. 
Probably the difficulties that surround limiting excessive growth, planning for expansion and preserving green space. 
Stop building - keep the nature - allow homeowners freedom - stop demanding exorbant fees for ski rentals - 
OVER DEVELOPMENT for the the sake of profit!!!! See Tavaci/Mouth of BCC/Top of the world bench ect. We need our open spaces!!! 
Traffic control in congested areas (Highland Dr. Ft Union area )which will require better street maintenance and analysis of flows up the canyons. More 
open space opportunities to promote family gathering areas 
roads and lack of green space 
 land development/growth vs. retaining open space/ containing growth. 
traffic, maintaining the green with more people, air quality is huge!!!!! 
Managing growth vs resources (financial, utilities, open space, traffic) 
Same 
Same - continued development of multi unit housing or large single family mega complexes will quickly overpopulate the area.  Continual development 
of every available plot of land is not a good long term plan. 
Excessive growth leading to traffic congestion and decreased green space etc. 
gravel pit planning and development.  More bike friendly paths and trails.  Policing needs to be more community based and less draconian. 
Infrastructure; CHC being able to maintain our roads, snow removal, encroachment and losing our green space. Also a possible tax increase 
Again, crime, public safety, lovely parks and open areas, keeping roadways safe and attractive 
Stop selling your soul to business developments!  Also, again, GET RID OF the gravel pits!  And, I would like to see Murray Water Treatment area to be 
beautified across the entire property!  Also, the trail system needs to be complete and dedicated - NO PARTIAL TRAILS, like by Neff's property on Big 
Cottonwood Canyon Road. 
Development, taxes, snow removal and Steves, community gathering places. 
keeping taxes as low as possible, limiting development, increasing visual appeal of city in general 

 
Mass transit 

Access to public transportation, Cottonwood Heights government transparency.  Too many rentals that are not being kept up are becoming a problem in 
our neighborhood, absent landlords who really don't care about how their property is maintained. This brings down our home values. 
Bringing light rail to the city. 
Expansion of public transit and creating a more walkable/bike friendly city. 
Trax!!!  Off leash dog areas. 
Increasing public transit options and adding more seniors facilities/ services coordinated with existing Co. services 
Transportation and infrastructure. 
Public Transporation 
not very good access to public transportation.... would be nice to have trax access to the east side. 
 
concerned about future development rumors on the properties near little and big cottonwood canyon. 
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Zoning and public transit 
Lack of denser developments/public transportation 
Traffic and transit 
Better schools and better mass transportation 
Air pollution highest priority. Cars idling excessive are a huge waste. Too many cars! Need better accesss to public  transportation. 
Making the city more tourist friendly (more restaurant/bar) and easy to get around. Need more public transportation 
Auto Traffic, Light rail and bus Service, controlling commercial growth. 
Traffic management and pushing for better public transportation 
more corrupt law enforcement, lack of public transit, and really terrible traffic on wasatch on ski mornings that is not handled at all 
Smart growth, the community really doesn't have character other than the city between the canyons.  Priority should be to smart transportation, outdoor 
recreation, city center than business.  Other than the canyons the city is a sprawling mess. 

 
Zoning 

Zoning and public transit 
zoning and control of new building. 
Control zoning issues so we do not have another Sandy. 
control of zoning and placement of commercial Pads with proper roads to each. One bad example is the mall For Walmart and all the other stores that 
are in that area. 
 
A good example would be the planning that Irvine Ranch in Southern CA. has done. ALL commercial signage is only 6 or 8 feet high. Nothing is on 
higher posts like that signs we are getting all along Fort Union Boulevard. 
Same - zoning to preserve our canyons and protect our drinking water. 
Same thing as previous 
Zoning to preserve green space. 
Zoning 
zoning.. 
Zoning 
Zoning, development and traffic 
City Planning 
Same as prior answer 
Land use 
A master plan is needed.  Repairing the cottonwood heights reputation is needed as well.  We seem to have had far too much controversy in the last few 
years.  Lets become known as the great city that we actually are. 
Planning and zoning issues. 
Urban planning 
planning and zoning and getting it right 
Master planning.  The way the area (and SL County) developed just isn't working for what it is today and could become. However, improvement will 
involve growing pains and other changes that some residents aren't interested in, making it more painful for those later on.  For example, traffic is 
increasing but there is little room for expansion without major disruption; also we could do better to capture tourism but there has been significant 
resistance to making changes that would serve this group, ie. development of the area close to the intersection of Wasatch and Fort Union.  Also, 
coordination of master planning county wide doesn't seem to be of interest to many decision making bodies. 
Again, thoughtful plans on managing the growth of the city and city planning. 
See my previous answer. 
Maintaining high standards for development so the city does not go downhill. 
Growth,Zonning, traffic 
Growth of city, including zoning problems. 
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Traffic and zoning issues. 
Zoning, commercial vs residential 
safety and zoning 
Housing costs and urban planning 
How to manage growth and rezoning. 
Dealing with traffic and city planning.  The area is losing neighborhoods, walkable feel, and a sense of safety.  Traffic, congestion, speeding, and too 
many high speed limit/high traffic roads 
Growth, increased traffic, zoning 
Infrastructural needed, (roads, building restrictions, utilities) 
Drug traffic, public safety, zoning enforcement. 
Growth and overcrowding. Cottonwood Heights is a very desirable area, and with smaller, older homes in a lot of areas, it could soon get too cramped. 
As a landlord, I support multi-family housing and even accessory dwellings, especially with an older population aging in place, but controls should be 
enforced to ensure homes with accessory units don't turn into illegal duplexes or single family homes are turned into boarding houses. Issues like off-
street parking, occupancy, conforming uses, etc. should be updated accordingly to allow property owners plenty of freedom, but within reasonable 
limits so everyone can still enjoy the lifestyle this city provides. 

 
The people 

Diversified population. Providing services at same level as today 
Muslims. 
Same answer as the last one 
Keeping out the riff-raff. 
changing demographics 
Neighbor degeneration and people not keeping their yards and homes in good condition! City govt spending too much money on vehicles and their 
replacement. Prompt and efficient snow removal. Street light bulb replacement. 
Diversity in population, services, events. 
Affordable growth. Property value inflation and shifting demographics. 

 
New city office building 

Paying for the $16 million dollar facility on Bengal Boulevard.  I don't remember voting on this or a bond for this building.  Why was it necessary?  Now 
you are asking questions about raising taxes and needing "trade-offs"  Also it is not good for the Bengal residential area. 
Same thing 
Continued spending that does directly benefit the citizens. We don't need big buildings to be a great city. 
Closing down and selling the new city hall building. Really? Do we NEED that or does someone just want it. Also, stop allowing such big buildings. That 
is a mistake that will turn this bedroom community into some kind of business center with people communing to hear and driving out the residents. Big 
mistake! 
Wasting public monies on new buildings, pathetic snow removal and extra high taxes relative to other areas of Salt Lake County 
Sustaining our remarkable city.   (I do question why the city built new offices with many of the building having FLAT ROOFS!   Look at the problems 
Brighton High School has had for years due to the pitch not being adequate for our higher elevation and increased snow in this part of the valley). 
I worry with the new city building that all costs are going to go up again and I will have to move because of the taxes, garbages etc.  Also, it seems like 
there is alot of crime. 
The inevitable disconnect of Cottonwood Heights government from it's constituents, when they take occupancy of their new building. 
zoning and control of new building. 
Controlling spending and taxation, paying for new city complex as part of that. 
Interference between Brighton HS and City office traffic. 
getting an admiration and services that are actually responsive and worthwhile, as opposed to an incompetent, arrogant police department with too 
many unnecessary expensive toys; not building an edifice to Cullimore's ego; supporting existing, local business rather than clearing them out for a 
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self-dealing mayor's development 
We need to spend our tax money wisely.  Building a new city hall seemed like a huge waste of money. 
Traffic along Bengal Blvd. with Brighton high, the new city building and LDS churches all corner to corner. Parking may become a problem. 
Traffic congestion around new city hall and Brighton High.  I don't think a round about is the answer. 
Keeping politicians from spending too much of the residents money taken away by taxation.  The new city hall seems extravagant to me.  Show some 
respect when spending other people's money. 
Everything mentioned previously. 
The Mayor. The snow removal. The city office. 
Same answers as previous question. 
Managing the costs of running a city while providing services. Snowplow, City building 

 
Clean air quality / sustainabili ty 

Air Quality 
High levels of air pollution 
Air Pollution 
Air pollution 
Air pollution highest priority. Cars idling excessive are a huge waste. Too many cars! Need better accesss to public  transportation. 
Balancing development with preservation of the environment 
Air. And water 
Global warming. 
air pollution,traffic congestion,water quality 
The quality of the air in the whole area is a huge concern for all residents.  It would be great if Cottonwood Heights could add pressure to get some of the 
gross polluting industries to clean up. 
smog!! Recently I've considered moving to Logan. 
air quality, preservation of the cottonwood canyons 
air quality, health care 
Air quality and lack of public school funding 
Clean air. Inversions give the valley a bad reputation. 
same - environment 
Pollution 
Crappy air quality. 
1. Air Quality. 
 
2. Funding. 
 
3. Infrastructure improvements for streets and public buildings. 
Expanding affordable access to early childhood education and promoting environmentally friendly/sustainable initiatives. 
Rapid growth and related affects on the environment and crime. 
More traffic and air quality. Canyon problems. 
Maintenance of roads, infrastructure and environment. 
Same as previous answer: Preserving our natural resources and maintaining current residential environments. This is both a near- and long-term issue 
that will become even more important with time. Residential space and environmental resources are limited, so we need to be sensitive to how 
decisions today will impact these valuable resources tomorrow. 
traffic/air pollution 
How to prevent over development, over crowding, too much traffic, noise, diminution of quality of life issue.  Worsening air quality. 
Growth/traffic from businesses and skiers. Air pollution. 
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Traffic on Wasatch. Traffic on Highland. Traffic on 7200. Overbuilding at the mouth of big Cottonwood. air-quality.water availability.making Cottonwood 
Heights more dog friendly. 
traffic, maintaining the green with more people, air quality is huge!!!!! 

 
Education 

Schools 
education, services 
Public school funds 
Ensuring parents of multiple children pay their share. 
Education 
Better schools and better mass transportation 
Schools 
Fix the school system to be back in the Granger District. 
Retention of teachers in the Canyons School District. 
Brighton High School rebuild 
Education and law enforcement 
Aging schools, infrastructure, growth 
Same 
Expanding affordable access to early childhood education and promoting environmentally friendly/sustainable initiatives. 
Same answer as previous question: public education and listening to what the average citizen has to say will always be of crucial importance. 
I like that we are updating our schools, but who is going to fill those new schools?  We have very little room for population growth in this area.  Traffic 
around the corporate center when those building fill.   Crime is always a problem. 
I have not lived in Cottonwood Heights long enough or been involved enough to know what challenges the city faces but my perspective is that Utah as 
a state does not do enough in terms of assuring adequate funding for schools and education. 
Education 
paying off the granite school debt    far ttoooooooo many years already 
Education.. elementary schools are rated highly but Jr. High and Brighton High school are just mediocre 
Overcrowded schools.  Brighton High School seems to be the only school not updated.  Our money going to other areas outside Cottonwood Heights. 
Education. 
Suicide in the high schools, there has already been 2 this year. So I've heard 
quality of our schools 
Overcrowded schools, traffic, noise pollution on Big Cottonwood Canyon road 
Updating our schools 
Same 
Same, need to improve schools 
Are the new schools being built too large? 
Education 
working with Canyon's School District to improve quality of education 
School capacity and quality 
education 
keeping up with needs of the community, keeping schools and community safe. Taking care of the roads and businesses and keeping the community 
small and not over grown. 
education and crime 
Fiscal balance while developing the best city along the Wasatch.  Best schools, best shopping, safest and most liveable. 
Infastructure. Cottonwood Heights is an older community. What are the water pipes like? Also, there has been a lot of schools remodeled or completely 
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rebuilt, however, there are still plenty of old schools that need attention. 
Road Maintenance and schools 
trafic and education 
Utah's population is growing and we are not immune here in Cottonwood Heights. Planning for how more people will affect our community is not only 
smart it is essential. We need to know in advance how we will accommodate the increase in children attending school, cars using our streets, the 
availability of affordable housing, and being able to provide essential services, such as law enforcement. 
Maintaining a community to keep children active. Keep parks and recreation a priority, but I would also like to see some STEM programs for children. 
roads and schools 
Traffic, our schools, better trained police officers and I would to see expanded recycling to include glass, and maybe an incentive to residents to recycle 
more 
Economic growth and/or Improving Education while maintaining or lowering current tax rates. 
Crime, drugs and education 
same as previous question 
Air quality and lack of public school funding 
1. Excessive growth 
 
2. Lack of funding for public education 
 
3. Youth suicides 
Crime.  Overcrowded classrooms 
Growth and how we handle that growth with the schools, water, sewer, police and other services. 
Public works,police, teachers' pay  , 
population growth. Traffic, schools, etc. 
I know a lot of people are worried about transportation, snow removal, education, and Police influence. 
crime, emergency safety, education 
 The most important issues I believe they are facing is the corruption among the police and the politicians, not to mention the students in the area 
having to try to learn how to  become responsible members of society when there is a lack of positive influences for them to look up to. The fact that 
many of the citizens are forced to turn a blind eye  to the corruption that is so blatantly obvious it's almost as if it's rubbed in your face.  My family and I 
are counting the days until we are able to flee Cottonwood Heights and never look back! 
crime, neighbors keeping their homes and yards looking nice, local schools loosing their community by busing in students from other areas 
Any of the theee 
The same 
Same 
1) Skier traffic on powder days is insane now, and will likely only get worse.  
 
2) Visiting ski bums camping on our streets. This is very common during the winter season. 
 
 3) No walkable downtown city/town center. 
 
 4) Code enforcement officers seem to be overwhelmed at times. 
 
 5) Ensure the quality of the schools locally continues to be above average or better. 
Growth.  More people moving here means more needs for police/fire/administration.  Keeping the city beautiful and keeping taxes low are issues hard 
to manage.  Cottonwood Heights has a lot of older people and few places for Seniors to go to.  The Cottonwood Recreation Center is absolutely fantastic 
and great for seniors but few other venues are available to seniors.  Seniors could do more volunteer work if they were asked and most have the time.  
We would love a community garden somewhere.  There is a big empty lot north of Ft. Union Blvd and 2300 East (Near American Savings) that could be 
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turned into a public community garden.  It is full of weeds now.  There are other properties that could be turned into gardens also.  If Cottonwood 
Heights would lease the land, the seniors would till and turn the weeds into produce!!  Also, there are NO SCHOOLS in Cottonwood Heights for meals 
for children who don't get meals at home during the summer and qualify for free lunches/breakfasts...This is not right and needs to be remedied by 
Canyons School District administration and board members.  We have low income children living in Cottonwood Heights also.  I would suggest either 
Ridgecrest of Bella Vista for the summer meal program.  Michelle Obama would also be happy!!! 

 
Growth of government 

growth of government 
Excessive city government 
Growing bureaucracy. 
Sustainable government - think small 
not to grow bigger government than needed 
erosion of the constitution and our individual rights 
A useless layer of government 
Maintaining a small, workable government, allowing privacy and 
controlling expansion of city government 
Keeping our Cottonwood government small. 
Making sure that city government does not grow anymore than the increase in population. 
City Govt 
Miss use of taxes and government overreach and spending 
Staying lean and efficient, not over growing the simple true needs provided by city government. 
Tax increases due to additional government positions and duplication of efforts.   
 
I might just add here (not knowing if there will be a place to comment on this on the next few pages) that I live in a subdivision where at least 80% of the 
households have a dog, and yet Cottonwood Heights doesn't enforce licencing rules.  Now there's a little missed revenue.  The County use to do it.    
Excessive growth and bloated city bureaucracy. 
As a mature community, the issues facing our area have not changed much in decades, and surely not enough to justify the new local government which 
is still struggling to find its place in the community as the returns on that investment are difficult to quantify.  Commercialization continues to creep in 
and with that comes continued regulation and over reach.   So, inelegant governance is again my answer. 
growth and government 
Control costs and be cautious of development to maintain each neighborhood's feel. The role of 
 
government should be as limited as possible.  I don't need movies in the park, Just provide the basic services well and for a fair price. 

 
The elderly / seniors 

Changing demographics older residents moving out to smaller homes.  Crime increasing, traffic congestion. 
Expensive area with the children growing up and moving away, decreasing number of youth possibly. 
Aging area 
Crime, drugs, aging  population 
Growth, seniors passing, younger families moving in 
growth & the generational turn over 
Increasing public transit options and adding more seniors facilities/ services coordinated with existing Co. services 
Growth and overcrowding. Cottonwood Heights is a very desirable area, and with smaller, older homes in a lot of areas, it could soon get too cramped. 
As a landlord, I support multi-family housing and even accessory dwellings, especially with an older population aging in place, but controls should be 
enforced to ensure homes with accessory units don't turn into illegal duplexes or single family homes are turned into boarding houses. Issues like off-
street parking, occupancy, conforming uses, etc. should be updated accordingly to allow property owners plenty of freedom, but within reasonable 
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limits so everyone can still enjoy the lifestyle this city provides. 
Growth.  More people moving here means more needs for police/fire/administration.  Keeping the city beautiful and keeping taxes low are issues hard 
to manage.  Cottonwood Heights has a lot of older people and few places for Seniors to go to.  The Cottonwood Recreation Center is absolutely fantastic 
and great for seniors but few other venues are available to seniors.  Seniors could do more volunteer work if they were asked and most have the time.  
We would love a community garden somewhere.  There is a big empty lot north of Ft. Union Blvd and 2300 East (Near American Savings) that could be 
turned into a public community garden.  It is full of weeds now.  There are other properties that could be turned into gardens also.  If Cottonwood 
Heights would lease the land, the seniors would till and turn the weeds into produce!!  Also, there are NO SCHOOLS in Cottonwood Heights for meals 
for children who don't get meals at home during the summer and qualify for free lunches/breakfasts...This is not right and needs to be remedied by 
Canyons School District administration and board members.  We have low income children living in Cottonwood Heights also.  I would suggest either 
Ridgecrest of Bella Vista for the summer meal program.  Michelle Obama would also be happy!!! 

 
City center creation 

Lack of denser developments/public transportation 
Again the lack of a center community area, not walkable. 
I'm excited for the new City Hall.  Let's see how the new city hall project contributes to the building of a sense of place. 
See my previous statement but I think the need for a City center is important to keep the city from developing just as suburban sprawl. 
Lacks community ambience.  I like the feel of area's like 9th &9th, Sugar House, Millcreek...this is drive through community. 
Making the city more tourist friendly (more restaurant/bar) and easy to get around. Need more public transportation 
I would like to see more beautification to create a strong sense of a city center and community. I compare CH to Holladay as they both became cities 
about the same time and I look at how much more charming Holladay has become as they have focused on beautification and creating a gorgeous city 
center. The soho food park was a fabulouI addition. It makes people want to stay awhile. CH feels like a drive though city. 
How we develop the East Bench area to create an outdoor/resort extension of the Cottonwood Canyons experience. Quality growth choices that create an 
attractive tourist destination. 
Making our city a place that can compete with Holladay as it undergoes a renaissance.  It will begin to pull homebuyers from Cottonwood by being a 
much nicer community with less traffic and better town center but still being close to the mountains. 
There needs  to be more community focus and outreach of public works.  Also a sense of an identity and a place to gather with nice restaurants and cafe 
where people can walk and get a dinner a glass of wine without being harassed. 
enticing business to CH. No "Main Street" area with business, restaurants and bars, lack of sense of community 
more fine dining establishments & shopping, perhaps within a "city center" area of Cottonwood Heights. 
How to fill the business park buildings that have many vacancies. Attract business owners and corporate headquarters to our existing buildings.  
 
Be able to host live music, art events in a community hub area. Create a thriving biz and social environment that draw people to our city and create 
signature events that people want to come too and be part of.  
Smart growth, the community really doesn't have character other than the city between the canyons.  Priority should be to smart transportation, outdoor 
recreation, city center than business.  Other than the canyons the city is a sprawling mess. 
The challenge in my opinion is to manage growth in a way that is friendly to the residents.  Good example is Holladay where they have built that nice 
town square.  Bad example is Sandy where traffic can be horrible and nowhere is really conducive to walking around. 
Having adequate green spaces, bringing more diverse businesses to the city and a central walkable plaza for events similar to what Holladay has. 
1) Skier traffic on powder days is insane now, and will likely only get worse.  
 
2) Visiting ski bums camping on our streets. This is very common during the winter season. 
 
 3) No walkable downtown city/town center. 
 
 4) Code enforcement officers seem to be overwhelmed at times. 
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 5) Ensure the quality of the schools locally continues to be above average or better. 
Master planning.  The way the area (and SL County) developed just isn't working for what it is today and could become. However, improvement will 
involve growing pains and other changes that some residents aren't interested in, making it more painful for those later on.  For example, traffic is 
increasing but there is little room for expansion without major disruption; also we could do better to capture tourism but there has been significant 
resistance to making changes that would serve this group, ie. development of the area close to the intersection of Wasatch and Fort Union.  Also, 
coordination of master planning county wide doesn't seem to be of interest to many decision making bodies. 

 
Affordable housing 

Affordable housing 
Making living in here more affordable 
Housing costs and expansion/ growth of the town 
Piecing on housing 
Not pricing itself out of the market, keeping a mix of income levels and good infrastructure. 
High home prices. 
Affordable housing 
Home prices are high! Not a lot of young families can live here 
Housing costs and urban planning 
Population growth, affordable housing. 
A plan for Growth, Housing, keeping people safe on bikes,  snow removal we can depend on 
Affordable growth. Property value inflation and shifting demographics. 
economic growth, affordable housing 
Expensive area with the children growing up and moving away, decreasing number of youth possibly. 
maintaining a sustainable lifestyle where walkability and ease of bicycle access is designed into the city fabric Providing affordable housing so our 
children can stay in the community is paramount. 
1) Responsible tax uses and controlled tax assessments.  
 
2) Smarter police. 
Corruption, traffic, housing, keeping the small town feel to our community 
Growth & services. Keeping the area safe, clean & affordable. 
Utah's population is growing and we are not immune here in Cottonwood Heights. Planning for how more people will affect our community is not only 
smart it is essential. We need to know in advance how we will accommodate the increase in children attending school, cars using our streets, the 
availability of affordable housing, and being able to provide essential services, such as law enforcement. 

 
Tax base 

Tax base 
Maintaining strong tax base and protecting canyons. 
Adequate revenue to maintain & grow. 
Keeping our tax base where it is. 
Roads and tax base 
Increasing our tax base. 
Growing the tax base without destroying what the city stands for. 
Controlling growth to keep our city good looking and "open area" style while allowing tax providing business to flourish.  Quality of life over greed. 

 
Water usage / shortage 

Water conservation. 
water usage, utilities demands, Ft Union beautification to attract and keep businesses, tax issues, snow removal 
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Water for all? 
Water & energy conservation with city facilities and community development & building permit 
conserving water (this is all Utah), Development of the mountainsides (CH in particular) 
canyon traffic, water usage 
Air. And water 
Same - zoning to preserve our canyons and protect our drinking water. 
transportation, growth, water 
Traffic on Wasatch. Traffic on Highland. Traffic on 7200. Overbuilding at the mouth of big Cottonwood. air-quality.water availability.making Cottonwood 
Heights more dog friendly. 

 
Protecting the canyons 

Saving the mouth of big Cottonwood Canyon from Granite construction 
Proposed renovation of Fort Union and impact on local businesses, proposed interconnect of ski resorts and impact on local traffic, and high rise 
buildings at mouth of canyon. 
PRESERVATION OF THE CANYONS, THE QUALITY OF THE CANYON RECREATIONAL OPPORTUNITIES, AND WATERSHED! 
Canyon development. Our borders are well situated to provide easy access to skiing and hiking, but that's largely because it's easy to get up to the 
canyons on our roads. I worry that we'll start looking at projects along these corridors to raise our tax revenues at the cost of this ease of access. Low 
traffic getting to a ski resort on a weekend is one of the big features of living here. I worry that if we go too overboard on that big development where 
Canyon Racket Club used to be, or start allowing more high density housing/shopping along Wasatch boulevard, it will end up being so high in traffic 
that it doesn't make more sense to live here than anywhere else in the valley, anymore. If anything, worry about our roads and power first, then develop 
the tax base. 
Growth in the canyons 
Development of mouth of Big Cottonwood. 
Maintaining strong tax base and protecting canyons. 
government corruption and abuse of authority and preservation of Big Cottonwood Canyon 
Fix our police force so we aren't the joke of cities all over the valley.   Make and stick to a real plan for the Big Cottonwood canyon area. 
Same - zoning to preserve our canyons and protect our drinking water. 
Again over developing and controlling the access to the multiple hiking areas to prevent over use and damage. 
Preserving the natural beauty of the benches and mountains.  How are we going to handle an ever increasing demand for the ski resorts, especially if 
One Utah actually happens? 
Too many people using canyons 
air quality, preservation of the cottonwood canyons 
conserving water (this is all Utah), Development of the mountainsides (CH in particular) 
More traffic and air quality. Canyon problems. 

 
Parking on the streets 

Parking issues if new businesses are put in along Fort Union 
I think that parking on the streets is going to become a bigger issue for roads that are having a hard time getting the snow plow through. I understand 
how it's difficult for some people to not be able to park their cars anywhere besides on the street, but for the safety of our community we need the roads 
plowed. 
Traffic along Bengal Blvd. with Brighton high, the new city building and LDS churches all corner to corner. Parking may become a problem. 
Too much growth.  Too many businesses too close and too high.  Not enough parking which spills out into neighborhoods. 
Growth and overcrowding. Cottonwood Heights is a very desirable area, and with smaller, older homes in a lot of areas, it could soon get too cramped. 
As a landlord, I support multi-family housing and even accessory dwellings, especially with an older population aging in place, but controls should be 
enforced to ensure homes with accessory units don't turn into illegal duplexes or single family homes are turned into boarding houses. Issues like off-
street parking, occupancy, conforming uses, etc. should be updated accordingly to allow property owners plenty of freedom, but within reasonable 
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limits so everyone can still enjoy the lifestyle this city provides. 
 
Lack of high speed internet 

High-speed and very-high-speed internet availability options should be a priority in the next 3-5 years. 
Lack of high-speed (gigabit+) residential broadband Internet. 
All of the stuff previously mentioned, because you probably won't fix it in 3 years.  However, among those items, communication infrastructure will 
probably be the most pressing if not addressed.  The world is moving forward on this but CH is not. 
the mayor being terrible and the lack of high speed internet cable in most of the city. 
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QNEWS1. From which source do you currently receive most of your information about the city of Cottonwood Heights? 
 
‘OTHER’ 
 

none 
Neighbors 
I never recv anything. I have no idea what is going on with my city except from neighbors. 
General internet searches 
None 
None of the above 
None 
Wife 
Word of mouth, personal experiences 
Word of mouth 
Don't Receive any 
next door neighbor 
Neighbors 
All of the above 
visual 
living here 
combination of the above. 
word of mouth 
Neighbors 
City communications is weak. Mostly propaganda to push the mayors agenda. 
All of the above. 
EYES OPEN AND TALK TO PEOPLE 
observation 
neighbors 
News 
talking 
public meetings 
Living in Cottonwood Heights 
all of the above & other knowledge input 
personal experience 
I talk to the people. 
Visits to council and my neighbors. 
Tv news 
Newsletter and e-mail. 
other neighbors 
Word of mouth 
Friends 
all of the above 
KSL 
Living here 
CHVoters.com 
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observation 
Word of mouth 
living there 
I pick up a little from all of the above. But the big stuff comes from the news media. 
internet 
Friends and neighbors 
People, neighbors 
Personal , email , city newletter 
Other residents 
Local TV News 
Internet news 
I don't need anymore info 
gossip 
Local News TV 
neighbors 
a variety of the above 
none 
Friends 
None 
newsletter and newspaper 
City Journal 
several of the above listed items 
I don't rely on any one single source.  I try to get my news from a broad spectrum of sources 
newsletter and talking to people who come into my business which is located in cottonwood heights 
The city newsletter is a joke 
signs and people 
None 
Some of all of the above and also from friends living in various areas of CH. 
personal observation 
Journal 
use several sources 
COmbination of sources. It's an amalgam. 
Friends 
neighbors and community 
Friends and associates 
Radio news 
Local news 
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QNEWS2. From which source would you prefer to receive most of your information about the city of Cottonwood Heights? 
 
‘OTHER’ 
 

N/A 
Neighbors 
All of the above, like many avenues of info 
Responsiveness to requests 
I prefer a combination of balanced sources. 
All of the above. 
Put an electronic billboard on the corner of the new city hall that can be read from the street.  It can be updated timely and it draws people to the city 
center. 
City website with an ability to receive notices 
notes or attendance at meetings open to citizens. 
NA 
public disclosures by unbiased reporting 
I don't have time to read all of you social media. I work for a living. Not play on computer all day. 
Paperless 
The first four are the most meaningful to me. 
E-mail and newsletter 
all of above 
None 
observation 
Least expensive way 
If I want to know something I will research it. 
anything unbiased 
internet 
Neighborhood community meetings 
News 
Don't want anymore info 
independent auditors 
Any or all 
City Journal 
use all sources 
I think the city newsletter could do a better job. 
From third parties 
Journal 
several sources 
Never rely on a single source for accurate information. It's a fundamental principale or critical thinking. 
I want real news from the city not glossy picture 
From my councilman 
None 
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QSERVICES. If you have any comments you would like to briefly share about your experience with any of the services listed above in the past year, 
please enter them here. 

 
   
 Growth 25% 
 Traffic 14 
 Fiscal Responsibility / lower taxes 13 

 
Maintenance of Public infrastructure (parks, roads) in good 
condition 11 

 Crime / Drugs 9 
 Don't Know / Nothing 7 

 
Overdevelopment / too many businesses and Commercial 
Development / rule by developers 5 

 Snow removal 5 
 Education 5 
 City services / Public Works 5 
 The Police Department policies/image 5 
 Public Safety / Code Enforcement 4 
 City leadership / Mayor have problems (don't listen, etc.) 4 
 Unkempt property 4 
 Stop high-density / tall buildings 3 
 Other 3 
 Zoning 3 
 New green space / parks 3 
 Clean air quality / Sustainability 2 
 Need new businesses 2 
 New city office building 2 
 Growth of Government 2 
 Affordable Housing 2 
 Mass Transit 2 
 City Center Creation 2 
 Increasing walkability / bike lanes 1 
 Not enough small business growth 1 
 Protecting the canyons 1 
 New Roads / Sidewalks 1 
 Get rid of gravel pit 1 
 Water Usage / Shortage 1 
 Corruption / Lack of Integrity 1 
 The people 1 
 The elderly / seniors 1 
 Tax Base 1 
 Merge city services with county 1 
 Need dog parks 1 
 Parking on the streets <1 
 lack of high-speed internet <1 

 
Police Posit ive 
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I love the police department, they are on the ball! 
The detectives that helped recover my stolen property this past week were top notch.  Many thanks to them. 
Appreciate all the time & effort to keep Cottonwood Heights clean & safe. Thank You! 
Safe and friendly 
Everything seems to be going well, I know you have many detractors who don't like to Police Dept. but I have not seen a problem. 
Like I said in a question before the Police helped me find my dog I know it was not a big deal but they knew it was to me .. so please tell them Thank you 
for me 
Following a break-in, the police department was outstanding in response time, follow through, and being considerate of the victims involved. 
I've not really had to many interactions with Cottonwood Heights. I was very pleased that Cottonwood Heights Police started carrying Narcan/Naloxone. 
It has been a tough  couple of years for police.  I just want to say that I feel we have an outstanding Police Dept.  Our emergency response time is 
excellent, as I understand it.  Having a top notch Cottonwood Heights Police Dept. - with local city control is one of most valuable resources. 
Police service is great they have a presence and seem to be doing a good job.  Worked with zoning in the past and they were awful.  Many areas still need 
gutters and drainage as well as sidewalks. Forget about medians and trees until essentials are done. 
Get rid of the big 26? mile marathon that closes main thoroughfares and leaves residents trapped in areas that "lead to nowhere". Also, surveys have 
been done regarding traffic flow through residential streets, with no outcome in at least one particular case. Why can't citizens count on better 
communication with/from Council members?  It's extremely difficult to understand no action and no communication when we see the very things our 
survey suggested applied elsewhere - sometimes only a subdivision over. But to our police, emergency and fire depts, we offer our greatest thanks and 
praise. 
Increase police patrolling, especially during the night time. I hardly ever see police after hours. 
I have called the police department a few times.  I have been very pleased with the response time, and the kindness of the officers.  I feel safe and my kids 
know that they can ask for help from any Cottonwood Heights Police Officer and they will be safe.  I love having an officer at the Elementary and Junior 
High.  My children have gone through the DARE program and have loved learning.  Thank you for your valuable service!! 
The police department is wonderful. they respond faster than any other law enforcement in the state. 
Somebody went through the neighborhood stealing mail, and I reported it to the police department,  and an officer came right out to investigate. 
Police officers responded quickly to a break in at my business this month. Not much can evidently be done but I did receive a follow up call from an 
officer and gave him information about the path the criminal took. Not sure if they followed up on questions to the houses behind me where they 
jumped the fence. They did a good job, I think the system just can't do much with the leads.  
 
Emergency vehicles responded quickly to a medical emergency I had in November 2015 and were efficient and kind. 
Police were called to our street a couple of times and responded quickly.  I think the way the police handled customers of the Canyon Inn was awful. 
Had great service from the police department. Something was taken out of my garage. Caught the 
 
person and returned the item. 
My car was broken into while parked at my home. The police were professional and were able to return my stolen items. 
The police have been very helpful in watching for individuals who are casing houses to steal. Very prompt and concerned. Makes me feel the police 
actually care and want to keep us safe. 
Police officers have been friendly and courteous during any and all contacts as well as all City employees in general. 
The police dept. has gone out of it's way to promote unity within the community.  It is readily available for community events and participates when 
asked. 
My house was broken into  and the Police were great. 
We recently had our alarm system go off in the middle of the night. The response time from the police was so fast, it ended up being our CO2 alarm so 
the fire department was called out and they also came very quick. Makes me feel safe that if anything like that were to happen again I'd be safe 
My wife and I went to Citizens Police Academy and it was AWESOME!!!  Thanx again for the invite.   We definitely have a Police Force that cares and does 
a great job!!! 
Cops do a great job, they try.   Snow removal is a joke.   Go back with the county contract. 
Many thanks to the Police force. Great job guys. 
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I think cops have gotten better, but often it seems like they feel the need to enforce their dominance, although it's gotten much better in the past 5 years. 
 
I would love to see some empty property made to look more visually appealing, similar to what happened across the street from Brighton high school. 
Just areas that have just weeds growing made to look a bit prettier. 
i truly appreciate the CHPD. When I have needed them, they are extremely responsive and supportive! 
Police force is excellent! Need to do something about snow removal. 
Police are very responsive and helpful.  
I think our police force are great men and women and I absolutely appreciate them and feel very safe and protected in CH, I just feel they are abusing 
their power while pulling people over (I know of many examples from residents and non-residents)  side noteThe roads have big potholes and the snow 
removal was less than acceptable but I know you are working on that situation so Thanks! 
Experienced police services first hand. Excellent. Code enforcement of my neighbors. Great experience. 
I think the police do an exceptional job.  They are quick to respond and are quite professional. 
I appreciate the time Cottonwood Heights service men and women do for our community. 
Don't spend tax dollars on anything but basic necessities. Police , streets, fire, (and such) 
 
Request mayor to take a pay cut. : ) 
Police response very good.  Disappointed couldn't find stolen truck from our garage. 
I've always had good experiences with the police department, fire department, and many other services all except the snow removal.  No need to go on 
with that because you are making positive moves to correct it this coming winter.  I thank you for that.  
 
I think you should know that my neighbors were treated badly by the police department about a stolen car.  The thief ran over my neighbor's light post 
while backing the car out of their driveway and it's costing them thousands of dollars to replace.  But they were told that they did it by themselves to profit 
from the insurance company. Parking on Racquet Club drive is a joke. We've been promised for years that something would be done about it, but 
nothing ever is. 
 
 Zoning for height restrictions for buildings on the Canyon Center Projects have been violated repeatedly and you wonder why we as neighbors loose 
faith in our elected officials. 
Mostly the police department, and it is one of the best! 
I would like to see free summer music held in a local park. I love the splash park off of 7200 s., is that part of cottonwood heights?,  I love seeing our 
sheriffs and police out patrolling. 
The snow removal service is horrible.  The police are excellent.  It remains a "City" without any character. 
Snow removal is awful compared to when county did it.  I hope it now improves.  Police are terrific.  They don't get enough credit.  Council does well with 
budgeting.  Wish codes for property upkeep were stronger. 
Asked compliance officer about an outbuilding my neighbor wished to build on the side yard of his house.  We then discussed the issue with the 
neighbor and he did not build it.  Compliance officer was very knowledgeable.  Also asked him about a neighbor playing drums.  He was helpful. 
After hours construction noise violations are a big problem to me.  The code enforcement and police have tried to be helpful but violations are flagrant 
and repetitive and apparently without consequence.  The permit holder should be made aware of CH codes and be held responsible for failure to comply.  
It is frustrating/stressful for me as a resident to have to constantly call the police for help in getting compliance.  the building dept must become more 
proactive so that the police do not have be reactive. 
Terracare sucks at snow removal. I know that it has gone back to the city now, but they were awful. I love the police and fire departments, but I was 
disappointed in the closure of the Canyon Inn because of police harassment. It was a nice community area and a traditional with our friends and family. I 
understand there are politics and whatnot surrounding it, but I was sad to see it go. I am nervous about the huge increase in population and what has 
been happening with zoning at the mouth of big Cottonwood. I really would hate to see Cottonwood Heights fall prey to the high rise and high density 
living communities, since our mountains are why I live here (specifically I am talking about the areas just south of the 7-11 on Wasatch Blvd and Ft 
Union, what will happen with the site of the gravel pit in the future, and the development on the north side of the canyon at the mouth of Big 
Cottonwood). I would also love to see an off leash dog park somewhere, as it is really what is needed for dogs to be able to socialize and get exercise and 
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right now I have to drive up Millcreek canyon and pay a pass there. 
Outstanding fire and police services 
Paramedics got to my house in record time on March 23rd and assisted my daughter in taking me to the Intermountain Medical Center.  They noticed an 
open window in my basement and came through that window instead of breaking down my front door.  They were polite, kind, and helped me get 
medical treatment in record time.  I commend them.  We had an autistic granddaughter get angry and go out of control and the police came.  They not 
only settled her down, but helped her resolve her problem.  I have never seen police treat children this kind before and yet be stern enough to let her 
know they would be back if it happened again.  It hasn't happened again and we attribute this to the way they handled the situation.  The child's mother 
was grateful also.  Any training that police and fire officials can take on how to deal with AUTISM would be productive and prudent.  These children don't 
act like other children and if you don't know how to deal with autistic children, you can make the situation worse.  There are many places for officers to 
gain training on this problem.  But the two officers responding to our granddaughter were obviously in tune with children with autism and they did a 
stellar job of getting the problem solved. 
Very happy with our Mayor, Council and Police Department. They are very easy to get a hold of and responsive to concerns etc. 
Great appreciation for the Fire and Police Departments for the services they provide to the residents of the City. 
We have only been here 1.5 years. We had a call with the fire department and they were great. The rec center is awesome. The police presence seems very 
good. I dealt with the building department and they were very helpful. We really enjoy living in this community 
Snow removal has improved. There is no effort to improve street lighting to avoid light pollution. There has been no sidewalk maintenance in my 
neighborhood ever. Law enforcement appears to be good but for the actions to put the 7-11 and Canyon Inn out of business, which are outrageous. 
I, along with everyone else think that the snow removal services need to be improved. On some of the horrible storms my coworker that works just on the 
border of Sandy has his street plowed immediately while we waited for days. I think its also absurd for people to only have two wheel drive cars in this city 
for winter driving but we need to get things plowed before ice ruins the roads. I also believe the current zoning laws are terrible as far as retail 
commercial development and are not only deterring small businesses but I'm sure they are not constitutional. Zoning and police powers in the 14th 
ammendment are not that far reaching. I also think that the city really needs to consider going back to the unified police department. The size of this city 
does not need its own police department especially this large. You should also quit/modify the quota system. They should be helping people not just 
trying to raise their own money. If there is going to be such a large police force their focus should be on really helping citizens making sure children 
aren't being abused etc. Not just being traffic cops. I do appreciate that they got Naxalone for the officers. I think that is very forward thinking and I hope 
it helps people. 
I have an issue with the fee the Wasatch Recycling wants for a green waste can. It saves them a lot of money to have residents fill a green waste bin, so I 
would like to see that provided at no charge.  
 
I still want to see the Cottonwood Heights Rec Center available to all of Cottonwood Heights. I know we would have to pay to be part of that service 
district, but I think if the whole city paid a fee then the fees would be less for everyone. It doesn't make sense that such a big part of the city is not 
available to me.  
 
I have an issue with the drainage on my road. I am on a private lane, but water from a public road turns the corner onto my private lane and I end up with 
the problems. It has been hard to convince anyone at the city that it need to be the city's issue to bring the drainage on Siesta Drive up to code.  
 
I appreciated the timely manner the police responded to a call I made about a bike being stolen. 

 
Police Negative 

Cottonwood Heights  is the traffic ticket capital of the Wasatch front. Unified police would be better and more economical.Public works is the same. We 
should join the county for these services . 
I believe that the police force in cottonwood heights are not really trained to "solve the problem" but to create revenue for issuing citations on stupid 
things. I live by Brighton High and notice that they don't patrol the parking lot which is a gathering place for kids to race cars, play loud music until all 
hours of the night.  When I call the police I feel like they think I am just a cry baby!! 
Cottonwood "enforcement" seems over the top.  Police and Cottonwood Enforcement abuse their power of authority.  I feel residents are harassed. 
please go back to using unified police and save the money you are paying for the current heirarchy 
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What you did to the Canyon Inn is a disgrace 
I think the police department could be more friendly. Engage the community more.  Do more outreach.   Be more of a presence in the community. 
Car and home burglaries are out of control 
Double diping cops that hardly do any public service just harassing and collecting. A bunch of city managers that think its ok to extend their religious 
beliefs on others. Nice new building but where is all the solar and green long term investment. 
The Cottonwood Heights Police Department has been the center of many issues and the corruption of the department needs to be fixed because it is 
unacceptable.  Giving police incentives for tickets and DUIs that they hand out should not be how a police department 'serves and protects' a community. 
We have too many police on the payroll.  It isn't justified.  (No, none of my household have been ticketed -- yet.  But we suspect that it's only a matter of 
time.) 
The police should stop pulling CH residents over for minor infractions like taillights that arent working and find a way to patrol neighborhoods for theft. 
I love mountainview park but their needs to be more police patrol through the neighborhhod to the east of there becz the traffic has increase and so has 
the speed 
I think the police should do a better job of enforcing traffic laws.  I live by the inersection of highland and Bengal.  The number of vehicles running the red 
light is horrifying.  I think traffic laws are not enforced.  
 
 I did not like the article in the Cottonwood Heights newsletter regarding stray animals i.e. cats.  It is disgusting how many cats our neighborhood has and 
you can watch them stalking birds.  I think there should be stricter rules for roaming cats. 
 
There is no enforcement of zoning in our neighborhood there is a single dwelling with 4 families.  They have so many cars they are parked on the lawn. 
The police bully people, no tickets are issued to illegal parking around the Cottonwood Heights Rec. Center, the snow removal and streets have been 
awful since you disavowed the County service. 
police force shows so much bravery when they write leash law infractions for people playing fetch with their dogs in a empty park. oh yeah, and no dog 
parks so that sucks. 
I often wonder if the pendulum has cycled 180 degrees with respect to police. Under the county, the sheriff support was dismal, in fact that was a big part 
of my voting to incorporate. Now I wonder if our police force is too big for a city our size. I think there is some middle ground. 
Cottonwood  police would'nt even help me jump start my car while stranded in the dead of winter due to a "liability" reason 
Change speed limit to 40mph, Remove speed radar (absolutely worthless and not enforced by police) on 2300 East. 
I have complained about speeding down 2325 East several times and nothing is being done. 
I am very disappointment in the way Canyon Inn was treated.  I believe it was a real estate scandal. Cottonwood Heights police have also been known 
(reported in the paper several times throughout the last year) to harass citizens if they don't fit in a nice little box (please pick up on the metaphor). My 
biggest concern is to create a more walking and biking friendly town, particularly over Fort Union Blvd.  This is a great divider in our community.  Slow the 
traffic by either curving the road or using speed-bumps.  Provide more crosswalks.  This is a really dangerous and community-splitting road, affecting 
both our safety and economy. 
Traffic enforcement.  I often feel like the CHPD targets intersections looking for minor infractions to generate revenue.  Not the best use of time in my 
opinion. 
Cottonwood Heights city services are invisible. It's like the city doesn't exist except for roads, an or aggressive police department and some poor city 
policies with respect to land and land development. One clear example is the poor sidewalk maintenance.  The sidewalks in our neighborhood are so 
poor that we walk in the street for fear that we will break an ankle. Another example is the poor road maintenance. Creek road is one example. The Sandy 
side of the street is 10 times better than the Cottonwood Heights side of the street. Why not work with Sandy to have a complete road resurfacing rather 
than just one side of the street. What a glowing example of poor management!! 
Police speed traps used to produce revenue, example: hiding a patrol car on a side street of the steep hill on 94th South. It is nearly impossible to exactly 
maintain the speed limit going down this hill 
Appalled at what happened at the intersection of Ft Union and Wasatch Blvd to the Club there and what has happened to the 7-11's business due to what 
was done to those business for personal gain of some public figures.  Especially using my tax dollars to pull it off. 
I stopped being involved in the city issues after we had to actually fight to stop a 12 story building and then approved a 4+ story building within 70ft of 
homes.  Then I hear about and watched the police dealings with the 7/11 and bar at the mouth of the canyon.   It's too bad that so many things like this 
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has happened so you now have so much apathy in our City. 10 years ago I loved my city.  Now I'd move out in a heartbeat 
I feel myself and my neighbors have been unfairly harassed by Cottonwood Heights Enforcement Officers for the  last several years.  They come every day 
to our neighborhood.  Do they really have time to check out every street in Cottonwood Heights every day? 
The CHPD scares me! 
The 4 of july we dont need so many cops cuz god damnnn their is already enough and its for kids and and older people its a greating to specially at the 
skate park cops need to stop strolling by their when they have notheing better to do. And move the cop station. But other then that we do need to stop 
spending money on islands and maken space for things leave it how it is thats why its ment to be that way specially when any kids at a party their 
emideiat first responce is to fuck them over when they should just say go home you lucky you didnt get a ticket and they might listen they first think now 
all your gunna do is 1 take them to dt pr where ever and then a ticket you guys need your task force to solve the problem not be the problem 
 
. 
I believe we are acting like liberal democrats with spending - over-policed and over-built on the new city office and purchase of the snow equipment 
The police force is arrogant and rude. If you are in an accident and it's not even your fault they treated you like scum. The have a mighty than thou 
attitude. They should take some customer service lessons from the fireman and paramedics who are polite and know the job 
Again, police force is not responsive for being such a small city. So many rental properties I am seeing great change in crime and the feeling of family we 
used to have. 
Would like to see a gradual elimination of the power lines and poles left by the county (especially 7200 S as the poles are a safety issue and they are 
extremely ugly). 
 
 Police seem inconsistent and at times confused over where the city boundaries are. 
Having moved from Sandy, I feel like the property taxes in Cottonwood Heights are very high.  I never thought I would say this, but I feel like we have too 
many police officers.  Anytime a car is pulled over it seems that there are three police cars to assist.  Perhaps that is one reason for the higher property 
taxes? 
We were assaulted in our home. The cottonwood heights police dept. refuse to arrest the perpetrators. We were in our home. They were not invited. They 
had no injuries. Both my husband and I did. Total failure by the police dept. and officer Dawson. I wish I would have had more recourses or at least access 
to Robbie Russo to discuss this. I tried everything to get an audience with him and was denied. 
The traffic control in the ski season is non-existent.  Residents cannot get in or out of the neighborhoods in time for work, school, appointments.  With all 
of the police presence we used to see at the Canyon Inn, it is hard to believe there is no attempt made to deal with that.  Except to talk about trains in the 
canyons through the mountains.  Unless the effort is to make life so miserable that we agree to pay any price for that over-kill of a solution. 
The average person doesn't see the ugly underbelly of this org. It has gone down hill drimatically. Tell me....you pick on business but can clean up 
Chadborne? Get a grip. Take a lesson from Dirty Harry. Fight for the people not the good name of the mayor. 
The police are over baring and flat out jerks. I have not been pulled over but in other interactions they act above the people they serve. Sidewalks are 
rediculos. Curbs and gutters are ok. Streets need help. New center by Brighton is a waste of money considering all the empty office buildings that already 
exist 
I think the city waste money on the new city center, police, snow removal, this was all acomplished much better before the incorporation, the unified 
police I believe did a much better job, and the snow removal is atrocious, now you want to waste more money on this much needed service 
The police should not be used for revenue purposes. 
I have had several very dissatisfactory experiences with CHPD.  My 80 year old father was treated VERY VERY poorly during a car accident being 
threatened and cursed at.  His rights were violated as a random person not involved in the wreck was allowed to get right in his face and threaten to 
"F%#*ing KILL" him yet Russo and his team of vigilante policemen cursed at ME and told me that they would have done the same thing to my 80 YEAR 
OLD decorated retired AF colonel.  This story goes on and on and on....I'd welcome the chance to share the details if it matters to anyone in Mayor 
Cullimore's office.  Then I had a 50th bday party in my backyard with music and the police showed up telling me I had to turn the music off.  When I 
apologized but asked if we could just turn it down explaining that it was only 10:15pm and it was my 50th birthday the younger officer LITERALLY put his 
hand on his gun and told me "I don't care what the occasion is Miss...I am telling you shut if off or I will take action" ...REALLY!!!!  What action?!?!  Would 
your vigilante officer have shot me??  I feel safe in my community only UNTIL I have to deal with any officer from CHPD!!!! 
Terrible police force. Hassles & bullies everyone except when you actually ask them to patrol your area & then tgey never show up at all. 
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I think our police department is a shit storm. I feel like they should be reduced and done away with. I hate they mayor he should be replaced, same goes 
for the rest of the city council. This city came with great promises and some have been achieved. But overall it I could go back and stop the city 
incorporation to not have to deal with this city's management there wouldn't be a question in my mind about voting against it. Kelvin should be removed 
Scott should be removed and the city police department should be dissolved because quite frankly I've never dealt with a more abusive public servant 
service in any community in multiple states than in cottonwood heights and quite frankly I would rather pay more to not live in cottonwood heights. 
Simply because of my distaste for city management and the police department. And anytime people ask me I advice them to live some where else 
Beacaue of the police department and city management. This city is a great location but horrible administration. 
Why are cops positioned at the liquor store on Fort Union?  As a citizen I don't feel that I need to be watched when I buy a legal adult beverage.  The 
police force is out of control and needs to be reigned in.  Unfortunately the mayor and city council seem to be complicit in enabling the overly aggressive 
police force.  What happened at the Canyon Inn and Porcupine with cops targeting patrons was not American.   Leave people alone.  We will call you if we 
need you. 
Police state completely unnecessary. Guys eat @ the diner daily intimidating residence on clock providing little value. Safe city with good people. Not 
long ago there was only county sherif. Dont need a bunch of tattooed paramilitary meatheads regulating us. 
THE GENERAL HARASSMENT OF BUSINESS OWNERS BY POLICE AND GOVERNMENT.  RIDICULOUS PAY AND VOLUME OF POLICE.  POOR SNOW REMOVAL 
SINCE PUTTING IN NEW CONTRACT. 
A shame to city intimidated a business and their patrons so much they closed. The Canyon Inn was an institution way before CWH became a city. Shame 
on us for letting this happen! 
the police need to patrol all the city streets. the traffic engineer needs to review all the traffic lights in the city as many of them could be improved. 
We had people camping in front of our house multiple times in this past year, this is during the winter months. One group threw their garbage in our 
yard before they left, another was clearly smoking pot in their van as they camped in our front yard. We got the police to come only in one of these 
episodes, the police dispatch line never picked up and we called each time it happened. During powder days before Little Cottonwood Canyon opened 
up, we had vehicles racing through our neighborhood at over 40 MPH, one after another, sometimes even faster than 40 MPH, it was extremely 
dangerous. These vehicles were not from our neighborhood and did not respect our speed limits. Our neighborhood is not a short cut to get ahead of the 
line waiting to go up the canyon. We need this to stop. 
I do. Not. Feel safe living in Cottonwood Heights 
Home invasion is my highest concern 
I have only one suggestion that is the police should be more community policing and firm but fair. They need to remember the citizens and kids of 
Cottonwood Heights are for the most part law abiding and should be treated with courteous and respect. Lose the hard ass attitude and be friendly you 
will gain more respect. 
I am unsure why the same panhandling couple is allowed to hang out and beg for money on the 2000 East freeway exits everyday without being cited 
but the guy from Holladay who dances on the sidewalk was cited. 
In the past several years I have had items stolen from my premises and automobile. They were reported but I received no follow up. It seemed to me that 
that is not a priority. 
Too many over zealous cops.  Too many teenagers and young people harassed for no good reason.  Too many tickets for stupid offenses. 
The police think it's OK to stake out convenience stores and harass people at night , I've also had them race up behind me with their brights on and follow 
me each night for a month ... now mind you I'm 55 and totally leagle .. This behavior is not OK and I now have a can to document things like this and will 
be giving it to the attorney generals office soon 
Disappointed in the scandal with the business near big cottonwood canyon, and the complaints of police profiling and stops in that area. Extremely 
disappointed with the role of cottonwoood heights city leaders and police department in the prosecution of the firefighter for perscription pain med 
abuse and the illegal seizure of said individual and the rest of the fire departments personal information. In additin the costs incurred by local residents 
in the effort associated with the violation of their civil liberties. I don't want to live in a city where the city admin and police department do not SERVE the 
community but their own personal interest. 
It has been completely inappropriate for the current administration to attempt to push out The lift House and Porcupinen and stake out bar patrons. The 
City administration has made nothing but mistakes at the mouth of Big Cottonwood and deserves to be removed. 
The Police are slow responding to Robberies, i. e. two hours. 
 At our home we had an attempted home invasion while my two young sons and I were home alone in the middle of the night someone was trying to 
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break down our door,  after calling the police immediately after realizing our dire situation I was appalled and very shaken at how long it took the police 
to come to our home to remove the offender, later  Learning that the inebriated individual was just taken to the police station to sleep off the alcohol even 
after I wrote a very detailed description of the events this individual was not properly  disciplined.  Only later to come back to our home with his two 
roommates and only to  harass and demean my sons and I while my husband (who is in the army) was not home.  My sons and I will never quite 
recovered from that  traumatic experience and I blame 80% of that on the Cottonwood Heights police! 
The Mayor needs to focus on running the City, not invoking his personal beliefs and options on the citizens, and use the police force to bolster his ego 
We love cottonwood heights. We love the community. Please don't forget though, that people of all faiths have a right to live and prosper in Utah as well. 
Stop shutting down the bars. Stop getting in the way of humans over 18 years old making up their own minds. Please let adults control their own 
conciousness and moral compass. 
Our neighborhood for the past 10 years has suffered frequent break ins and thefts from our homes, garages and yards. We never see patrol cars in our 
neighborhood. The snow removal crew tears up our park strip every year often including sprinkler lines and heads. We are happy the contract with this 
outside agency has been cancelled. 
police over the top reaction to minor things.  it always takes 2 or more 
Cars drive too fast in neighborhoods, mentioned it to the police department but nothing was done. 
 
 The animal control officers are very friendly and quick to respond. 
called police at 2 am,were told an officer would drive by. Called again around 8 am, officer responded and then told us he had never received the call 
during the night. Had large bird in fireplace, no animal control and police refused to help. We extracted the bird ourselves. 
Lets get back to basics. Return to UPD, Return to County services. Everything you try to "make more cost effective and improve fails miserably" 
It is very difficult to reach anyone at any agency when I try.  The answering machine is about the only employee I have spoken with.  When I do reach the 
City Manager he is very helpful.  I would like to know how to reach someone at the Police Dept. just to ask questions and not have to dial 911. 
Lack of response from the police department when a contractor was doing unauthorized work on our condominium property by one of our home owners 
in the Timber Ridge West Condominium Association and Officer Lavado was going to come and issue a Stop and Decease order. He never showed and 
damage was done to our property. 
The roads in my neighborhood suck because the mayor and cop chief are in bed together and more into power and having an empire! 
Why did you close the canyon inn? This town needs more bars not less. 
Too many cops. They have nothing better to do than harass high school students and people walking their dogs. Fire them. We need enough cops to stop 
crime, not harass citizens. We need better response times to emergencies. I was there the day the kid drowned in the rec center pool. It took 20 minutes 
for the paramedics to arrive, and then they WALKED to the kid! There can be no excuse for this.  
 
Finally, as for park maintenance, we need the county, the rec center, and the school district to get together on the maintenance for Butler Park. They mow 
on different days and have different watering schedules for the various parts of the lawn. Really? And in the winter nobody will accept responsibility for 
clearing the sidewalk through the park so kids can walk to school. This is just an example of finger-pointing, and it's embarrassing to watch. 
police treat long time residents asif they were out of town potential crimminals. 
Cottonwood Hts. police department is completely corrupt.  I am a single senior living alone in CH, but I'm charged for two school districts - cottonwood 
heights and canyons.  Outrageous! 
Trafic enforcement is a big problem in my estimation, most especially around Brighton High School.  I think that more cooperation between the school 
and the community is a big issue and the city could work on that aspect much better than it has done.  I also think that some of the city leaders have 
grown too comfortable in their offices and think that it is past time to vote them out of office. 
snow removal is the worst I have ever seen, police are for the most part assholes with power trips 
Services were excellent under salt lake county are now horrible. They include: 
 
   * Snow removal 
 
   * Police 
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   * Road repair 
Snowplowing service has been pretty bad since the switch to TerraCare. The number of police officers seems excessive. There seem to be police 
everywhere in Cottonwood Heights and and there seem to be new officers hired all the time. I'm not sure it's necessary for the taxpayers to be paying for 
that many officers. 
Snow removal has been a joke since TerraCare took over. I also think the police are overzealous. I've been pulled over and given a ticket for a headlight 
out. Don't they have more important things to worry about? 
Snow removal continues to be an issue.  There are too many police officers, sitting, writing tickets getting paid too much to do not much in the city.  
Please consider removing the "7 sacred Speed Bumps" that were installed on about 6400 south and 2300 e.  You can do the same thing with 3 speed 
bumps of smaller size! 
 
I feel like the city is not interacting with the residents efficiently.  You need to figure out a way to limit the bureaucratic feel the city has developed over 
the years.  Reach out more, hold informal out reach meetings, be truly open to suggestions from the community. 
Planning....positive. Police...not adequate 
snow plowing is awful and should go back to the county...they know what they are doing.  Policing is too heavy handed.  Planning department needs to 
work for citizens more than developers 
I think the new City building is a very bad idea. It is way too much for a city the size of Cottonwood Heights. I think we have completely overdone 
particularly our police department - again way to much for the size of our city - we should have worked out an arrangement with Unified. Comment on 
this survey - for being an independent company, I felt this survey was very biased to elicit positive responses. 
Snow removal issues is hopefully moving towards a better direction. Police department image and my encounters have been less than impressed with 
the manner they present their officers to the community. Neighborhoods and young children need positive exposure to the police that serve and 
protect...Get out of the cruiser and meet the people...simple solution...face + name to a badge. 
Police were called to our street a couple of times and responded quickly.  I think the way the police handled customers of the Canyon Inn was awful. 
snow removal a joke. first storm truck did not have chains on and skated around our cul de sac hitting my mailbox and chewing up the concrete curb. I 
have the video. 
 
 
 
How come police sit at speed traps at the bottom of a hill instead of driving around neighborhhod for security. Your police targeted patrons of Canyon Inn 
and drove them out of business. Im sure that did not happen without instruction from the mayor. 
HORRIBLE SNOW REMOVAL-untimely. Built new city offices we had no vote on. Unified police were better!! 
 I don't feel comfortable spending the money that Cottonwood Heights did on the new City Hall. I also feel that we have overbought when it comes to 
police cars and our police force. Many of my friends comment on the speed traps in Cottonwood Heights and feel bad for me that I Live there 
code enforcement and policing treated as officers are judge and jury!! Only enforcing complaints and unequal justice!! 
Snow removal hasn't been up to par since switching service providers, and the scandal around our police department is concerning. And control the 
requests for rezoning and staying within the zoning criteria we've already established instead of looking to change it for money greed reasons seems to 
be the norm lately with our current Mayor. 
Hopefully the snow removal debacle is behind us. 
 
Our police department is a waste of money.  It has not improved the safety of our community. 
born and raised in cottonwood heights, been a resident most of my life, all citizens in all areas and neighbors i have spoken with are 100% dissatisfied  
with TARA CARE, I would like to obtain a copy of the contracted work from the city on how much they have paid them and charged us all. I love the area, 
hiked most of the mountains snow skied , and enjoyed our community,  we need to have less  
 
police as this is costing us many extra tax dollars, we never had policing go on this ever before, we are a low crime community with mostly domestic 
reports, regardless of what has went on with our Mayor and the city contract that once was  needs to be brought back, with Tara Care, tearing up my 
lawns, dumping piles of road base and materials and dumping them on my yard, will be unacceptable in the coming winter,  
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I would  like to arrange a meeting with the mayor and who is in charge of road maintainence our street surface has had 2 layers of road base in the last 20 
years and needs to be scraped off and resurfaced even on the street I currently reside in, I office at the Pine Mountian complex and in the last 20 years, a 
street by the name of Pine cone has been re done twice, not to mentioned on a snowy day the snow removal is of the highest with some times snow 
plows by Tara care just driving around and pushing snow flakes? just voicing my opinion and what is taking place and what can be improved for the 
benefit of the community and our tax base to be afforded for the new elementary and the new Office of Cottonwood Heights, Sincerely Kelly Wade 801 
599 6758 
See previous comments re: Butler Days.  I would love to see it go back to what it has been for the last 10 years but barring that, I think the surrounding 
neighborhoods need a far greater police presence as does the event itself and that there should be many, many more lights around when it is let out. 
I think cops have gotten better, but often it seems like they feel the need to enforce their dominance, although it's gotten much better in the past 5 years. 
 
I would love to see some empty property made to look more visually appealing, similar to what happened across the street from Brighton high school. 
Just areas that have just weeds growing made to look a bit prettier. 
Other cities we've lived in provide large trash pick up with a phone call.  I was surprised that cottonwood heights does not provide this and only has the 
street containers that are so ambiguous to their arrival that it's impossible to schedule workers at the same time.  Also, police efforts are politically or 
financially motivated instead focused on safety and crime.  Also, the historical markers were dumb and a waste of tax payer money as well as a city paid 
historian.  Also, adjusting residential zoning laws to allow for more homes per land was a misjustice since Wasatch is already a traffic nightmare. 
I think our police force are great men and women and I absolutely appreciate them and feel very safe and protected in CH, I just feel they are abusing 
their power while pulling people over (I know of many examples from residents and non-residents)  side noteThe roads have big potholes and the snow 
removal was less than acceptable but I know you are working on that situation so Thanks! 
The snow removal is obviously a terrible idea going with Tera Care, not new news. 
 
Also, the police need to be a little more responsive to the peoples needs & concerns, rather than code & bullying people when they have nothing better to 
do. Lots of businesses & places for entertainment are empty on a daily basis, & there is not anything new coming in anytime soon. 
Snow removal was terrible.  Prefer police services being handled by Sheriffs Dept. 
I do love this area. I'm hoping snow removal will be better.  
 
I also wish I saw more police driving the neighborhood streets. 
Too much crime, not very tough on trashy yards. 
Snow removal-finally the city is making a positive change although, i don't know that having our own fleet of trucks makes sense, it seemed like the 
relationship with the county never should have changed. 
 
 
 
Police-they should be part of our community. I have felt that they are adverse to our community. They should be our protectors, not feel like they are out 
to get us. 
We need less animal and park regulation and much less police presense. We do need better snow and road maintanance. Emergency training ( or 
whatever it was ) was wrong, please, do not do it again. 
Poor response for snow/ice removal.  
 
We should have glass recycle at present we have to drive to Holladay to recycle 
 
Return to the good old days when the county provided  services  
 
Current police dept is not doing job. Their job seems to be to issue tickets and harass people coming from drinking establishments 
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. We need a farmers market 
 
. 
I, along with everyone else think that the snow removal services need to be improved. On some of the horrible storms my coworker that works just on the 
border of Sandy has his street plowed immediately while we waited for days. I think its also absurd for people to only have two wheel drive cars in this city 
for winter driving but we need to get things plowed before ice ruins the roads. I also believe the current zoning laws are terrible as far as retail 
commercial development and are not only deterring small businesses but I'm sure they are not constitutional. Zoning and police powers in the 14th 
ammendment are not that far reaching. I also think that the city really needs to consider going back to the unified police department. The size of this city 
does not need its own police department especially this large. You should also quit/modify the quota system. They should be helping people not just 
trying to raise their own money. If there is going to be such a large police force their focus should be on really helping citizens making sure children 
aren't being abused etc. Not just being traffic cops. I do appreciate that they got Naxalone for the officers. I think that is very forward thinking and I hope 
it helps people. 
Snow removal started out poorly due to learning curve, but came up to standard quickly. 
 
 Police don't patrol side streets enough, too much extended on street parking of boats,trailers etc. 
 
 Too many people keep barking dogs in backyards, and do nothing to quiet them. 
Gravel pit at former Holladay Gun Club is an eye sore and needs to be remedied. If it's not in our city, it's still relevant because we can see it from just 
about everywhere. A reclamation effort should be implemented - trees, bushes, berms to keep it from sight, etc.  
 
Happy to see the experiment of contracting with out of state snow removal vendor was terminated. Recognizing it as a failed experiment was a positive 
step. Thank you. Why do we need our own police force?  
 
Need more street sweeping, as cyclists and cycling is growing dramatically. 
Terracare sucks at snow removal. I know that it has gone back to the city now, but they were awful. I love the police and fire departments, but I was 
disappointed in the closure of the Canyon Inn because of police harassment. It was a nice community area and a traditional with our friends and family. I 
understand there are politics and whatnot surrounding it, but I was sad to see it go. I am nervous about the huge increase in population and what has 
been happening with zoning at the mouth of big Cottonwood. I really would hate to see Cottonwood Heights fall prey to the high rise and high density 
living communities, since our mountains are why I live here (specifically I am talking about the areas just south of the 7-11 on Wasatch Blvd and Ft 
Union, what will happen with the site of the gravel pit in the future, and the development on the north side of the canyon at the mouth of Big 
Cottonwood). I would also love to see an off leash dog park somewhere, as it is really what is needed for dogs to be able to socialize and get exercise and 
right now I have to drive up Millcreek canyon and pay a pass there. 
Snow removal has improved. There is no effort to improve street lighting to avoid light pollution. There has been no sidewalk maintenance in my 
neighborhood ever. Law enforcement appears to be good but for the actions to put the 7-11 and Canyon Inn out of business, which are outrageous. 
I've always had good experiences with the police department, fire department, and many other services all except the snow removal.  No need to go on 
with that because you are making positive moves to correct it this coming winter.  I thank you for that.  
 
I think you should know that my neighbors were treated badly by the police department about a stolen car.  The thief ran over my neighbor's light post 
while backing the car out of their driveway and it's costing them thousands of dollars to replace.  But they were told that they did it by themselves to profit 
from the insurance company. Parking on Racquet Club drive is a joke. We've been promised for years that something would be done about it, but 
nothing ever is. 
 
 Zoning for height restrictions for buildings on the Canyon Center Projects have been violated repeatedly and you wonder why we as neighbors loose 
faith in our elected officials. 
Complete lack of response to numerous requests to traffic calming on city streets. Neglect to our roads and sidewalks that continue to erode in to 
complete disrepair. Adamant about collecting pet licensing fees, but offer no pet services. Snow removal had never been adequate since the cites 
decision to dump the county. The rec center, the prize jewel of the city, is too expensive for most citizens, too small and overcrowded, lacks in any return 
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on investment. The police force continues to harass certain citizens and business owners with romped trumped up charges and costly fines. All of our best 
services garbage, recycle, fire and rescue, etc are offered by other agencies and entities. Cottonwood heights pretty much fails to offer me any value for 
my tax dollar. 
Former snow plow company really damaged streets and did a very poor job of snow removal compared to the county.  
 
Animal services will not go out on non-emergency calls when an animal has been left outside constantly barking in distress for days and days. 
 
Appears to be no enforcement of leash laws as there are constantly unleashed dogs in the neighborhoods.  
 
Cottonwood Heights Rec Center is a fantastic facility, though would appreciate more long course lap swimming time.  
 
Overspending on police services - how many motorcycles and UTVs does a small department need? Overspending on what appears to be toys (new 
firearms, etc) for the personal enjoyment of the police department. 

 
Animal Control Posit ive 

I was very pleased with the way Animal Control handled a stray cat in our neighborhood!  Officer Danny Martinez provided an excellent service and 
helped a lot! Thank You! 
Friendly and speedy service. From Dog licencing to snow removal. Willing to listen and help. Had some issues with pot hole/gutter repair not being part 
of the cities scope.  
 
The city is keeping up with the future or at least it seems it's trying. Thank you for all you do. 
Barking unattended dog left out all day and into the evening.  Neighbor called and removed the animal so we could get some sleep.  Thankful they did 
instead of doing a warning to the owner which wasn't even home. 
The animal control is very good as well As roads 
Cars drive too fast in neighborhoods, mentioned it to the police department but nothing was done. 
 
 The animal control officers are very friendly and quick to respond. 

 
Animal Control Negative 

We need less animal and park regulation and much less police presense. We do need better snow and road maintanance. Emergency training ( or 
whatever it was ) was wrong, please, do not do it again. 
The dissatisfaction i have with code and animal control enforcement is the over use of the officer trolling neighborhoods and being terrible about giving 
out notices and saying a neighbor complained when it was an officer being a jerk and giving citations for people having a zero landscape which helps the 
environment while real estate dealers are allowed to have their empty lots with 4 ft grass just waiting for another huge grass fire 
Why is my neighbors dog allowed to run around the neighborhood? Crap on my lawn daily? Scare my kids? 
There are way too many cats roaming around the streets and back yards. Snow plowing could really be improved. Code enforcement to maintain quiet 
residential area is most appreciated. Question why destroy buildings rather than make them alternative use (butler school)? 
I believe there needs to be more information sent to residents about community functions. I also believe that the decisions/attitudes about feral cats 
needs to be reconsidered. 
Animal control was not available during the day on the weekend. 
- I called animal control for help on a wild animal being stuck in my chimney and was referred to a chimney sweeper 
 
- I am not in the service area for the cottonwood heights rec center, but am receiving this survey.  I don't like that my tax dollars are  
This fall, I had a skunk die in my yard.  Cottonwood Heights animal control would not pick it up. 
I think the police should do a better job of enforcing traffic laws.  I live by the inersection of highland and Bengal.  The number of vehicles running the red 
light is horrifying.  I think traffic laws are not enforced.  
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 I did not like the article in the Cottonwood Heights newsletter regarding stray animals i.e. cats.  It is disgusting how many cats our neighborhood has and 
you can watch them stalking birds.  I think there should be stricter rules for roaming cats. 
 
There is no enforcement of zoning in our neighborhood there is a single dwelling with 4 families.  They have so many cars they are parked on the lawn. 
Code enforcement of rundown properties and renting out houses to multiple non family members is a problem. Animal control of herds of deer may or 
may not be the city's responsibility. 
I sent an email to public works about the condition of our roads and got a response that nothing is planned for our neighborhood.  In the same message I 
also pointed out that we are having a problem with rats and was informed I would have to contact someone else. 
Snow removal terrible! Animal control- was hassled by a control officer for no reason. Huge problem with the city over granting a business license to a 
neighbor in a neighborhood that isn't zoned for there type of business. 
Love Cottonwood Heights Rec Center.  I called to try to get help from Animal Services on a weekend for a found cockateil, and learned that Cottonwood 
Heights does not anticipate that any pets will go missing on the weekends. (The good news is we found the owner ourselves)  I will be sure to inform my 
dogs that if they need the services of our city, they must arrange their activities to regular working hours.  Seriously, if you are not offering the services, 
please arrange backup and let us know how to reach them. 
called police at 2 am,were told an officer would drive by. Called again around 8 am, officer responded and then told us he had never received the call 
during the night. Had large bird in fireplace, no animal control and police refused to help. We extracted the bird ourselves. 
Complete lack of response to numerous requests to traffic calming on city streets. Neglect to our roads and sidewalks that continue to erode in to 
complete disrepair. Adamant about collecting pet licensing fees, but offer no pet services. Snow removal had never been adequate since the cites 
decision to dump the county. The rec center, the prize jewel of the city, is too expensive for most citizens, too small and overcrowded, lacks in any return 
on investment. The police force continues to harass certain citizens and business owners with romped trumped up charges and costly fines. All of our best 
services garbage, recycle, fire and rescue, etc are offered by other agencies and entities. Cottonwood heights pretty much fails to offer me any value for 
my tax dollar. 
Former snow plow company really damaged streets and did a very poor job of snow removal compared to the county.  
 
Animal services will not go out on non-emergency calls when an animal has been left outside constantly barking in distress for days and days. 
 
Appears to be no enforcement of leash laws as there are constantly unleashed dogs in the neighborhoods.  
 
Cottonwood Heights Rec Center is a fantastic facility, though would appreciate more long course lap swimming time.  
 
Overspending on police services - how many motorcycles and UTVs does a small department need? Overspending on what appears to be toys (new 
firearms, etc) for the personal enjoyment of the police department. 

 
Snow Removal Posit ive 

so glad you have brought snow removal back in house 
I am grateful that changes have been made to snow removal services for the coming year. 
Very disappointed in the snow removal - - hopefully, with the new trucks, plow and sanders this will improve drastically 
SNOW REMOVAL HAS BEEN MUCH IMPROVED FROM PREVIOUS YEARS HOWEVER, THERE HASN'T BEEN THE SNOW FALL TO WARRANT THE MANY 
TRUCKS OUT JUST SALTING AND SCRAPING THE STREETS.  OVERALL I AM VERY HAPPY. 
The low score on snow removal is from the last few years. I hope having our own crew and fleet of trucks will make a great difference. Ice and snow left on 
the roads days after a storm is ridiculous.  :) 
Snow removal has improved. There is no effort to improve street lighting to avoid light pollution. There has been no sidewalk maintenance in my 
neighborhood ever. Law enforcement appears to be good but for the actions to put the 7-11 and Canyon Inn out of business, which are outrageous. 
I look forward to seeing the change in Snow removal services. 
City management has done a great job addressing concerns. When the snow plow contract didn't seem adequate, you quickly addressed the issue. We 
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have called city services a few times and they have been prompt, friendly, and dealt with the situation professionally. Thank you! 
Snow removal was better last year but still lacking 
I've noticed snow removal has greatly improved this last winter 
Snow removal is a step in the right direction = local municipal service. 
I am glad they are changing the snow plows to be city plows again. The recreation center does great. Parks could be improved. 
I think the snow removal has improved in the past year but as we live on a cul-de-sac it's often pretty poor on our street.  I would like to see more 
improvement in that area. 
Looking forward to CH having nuts own snow removal. Building of new municipal center was a mistake. 
I like that the city keeps trying to improve snow removal in different ways 
Again , I will be happy to see our snow removal program change from the dismal service from the last few years. 
Just glad we dumped TerraCare.  Hope the snow removal rating improves after next winter! 
I've never had a complaint over the snowplow issues that others seem to. I like the new park on Fort Union (It's a few years old now but what a great 
addition to our city.) 
We are looking forward to having the city maintain the streets during snow storms.  
 
Wish the large city dumpsters for residential use could be offered twice a year rather than once a year. Maybe once for spring clean up and once for fall 
clean up 
Personally we had really good snow removal, much better than when the county was doing it. I think the code enforcement needs work, too many parked 
cars, boats, and RV's that only move a few times a year. We need more incentives for conservation ie. xeriscaping, solar panel rebates, etc 
Glad to get our own snow removal staff. 
I'm glad to hear that the city has purchased its own snow plows and will no longer be using Terra Care. RE: Mountain View Park--it's a nice park, but the 
grass is over-watered. Even in the middle of summer, there will still be huge puddles of muddy water on the track in the evening. It smells 
damp/swampy, so the city really could cut back on watering it (what seems like every single day). 
About snow removal.... hay it is better than it has been, and in the event of a big storm if they are a little slow in some areas, it only reasonable to expect 
and be patient with. 
Gravel pit at former Holladay Gun Club is an eye sore and needs to be remedied. If it's not in our city, it's still relevant because we can see it from just 
about everywhere. A reclamation effort should be implemented - trees, bushes, berms to keep it from sight, etc.  
 
Happy to see the experiment of contracting with out of state snow removal vendor was terminated. Recognizing it as a failed experiment was a positive 
step. Thank you. Why do we need our own police force?  
 
Need more street sweeping, as cyclists and cycling is growing dramatically. 
Snow removal has gotten better, but should continue to improve. 
Complained about snow removal and after that the snow removal was fine.  Frustrated that we as tax payers pay for new parks and they aren't as nice as 
other parks in the valley. 
Friendly and speedy service. From Dog licencing to snow removal. Willing to listen and help. Had some issues with pot hole/gutter repair not being part 
of the cities scope.  
 
The city is keeping up with the future or at least it seems it's trying. Thank you for all you do. 
Snow removal was sub par, I hope the city taking it over is a big improvement. We have a neighbor that had had to deal with trying to get permits to 
build some houses and has had a lot of run around and silly hoops to jump through to be able to get permits and such. We have also had the police visit 
our neighbors several times for noise complaints by some neighbors who will complain about everything. The police are not usually very nice about it 
and the ones filling the complaints are the real nuisances. 
It's a common issue, but prior snow removal service was a disaster. I'm optimistic for the coming winter. 
Snow removal has been abysmal in the past few years. I really hope it's better now that the city will provide the service itself. 
During our largest snow fall this past season, it took three days before we saw a plow come through our neighborhood. I am pleased that the city is trying 
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to fix this problem. I hope it works. We have also experienced a couple of extended power outages in the last couple of years and wonder if this is 
something that deserves some attention to prevent it in the future. 
Snow removal slow but netter than the prior year 
Snow removal is better than it was but the city used to do a better job before they outsourced to the Colorado company.    Also should liberalize liquor 
licenses to bring more diversity of nightlife and bars closer to home. 
Snow removal was rough at the beginning of the winter but got better. 
Snow removal was poor at the beginning of the season but got much better. 
Snow removal started out poorly due to learning curve, but came up to standard quickly. 
 
 Police don't patrol side streets enough, too much extended on street parking of boats,trailers etc. 
 
 Too many people keep barking dogs in backyards, and do nothing to quiet them. 
very poor snow removal but when we called they promptly responded 
I don't attend any city events and therefore don't feel they are worth the investment.  They are not suited to our lifestyle.   
 
Assume snow plowing will improve after the Terracare experiment. 
 
Do appreciate the availability of staff to personally handle the few inquiries we've made to city 
Our neighborhood for the past 10 years has suffered frequent break ins and thefts from our homes, garages and yards. We never see patrol cars in our 
neighborhood. The snow removal crew tears up our park strip every year often including sprinkler lines and heads. We are happy the contract with this 
outside agency has been cancelled. 
I've always had good experiences with the police department, fire department, and many other services all except the snow removal.  No need to go on 
with that because you are making positive moves to correct it this coming winter.  I thank you for that.  
 
I think you should know that my neighbors were treated badly by the police department about a stolen car.  The thief ran over my neighbor's light post 
while backing the car out of their driveway and it's costing them thousands of dollars to replace.  But they were told that they did it by themselves to profit 
from the insurance company. Parking on Racquet Club drive is a joke. We've been promised for years that something would be done about it, but 
nothing ever is. 
 
 Zoning for height restrictions for buildings on the Canyon Center Projects have been violated repeatedly and you wonder why we as neighbors loose 
faith in our elected officials. 

 
Snow Removal Negative 

Snow removal and street sweeping more frequently would be nice. 
No complaints except the snow removal. With the new service please make sure steep road get high priority. The roads are especially dangerous when 
slippery. Also at the end of the day, if someone who lives in a hill can't get up the road they will park on the street at the bottom. Cars parked on the street 
during snow is a significant problem. 
7200 South 1600 East is ALWAYS forgotten when doing snow removal. 
Terrcare run over my mailbox with snowplow with a snowplow and never repaired it. 
snow removal is the worst I have ever seen, police are for the most part assholes with power trips 
Terracare never really plowed our street.  We currently pay a private contractor to remove snow on our city owned street. 
I am hoping that the Terracare nightmare is over for good.  From unfinished street work over the past 2 years to workers using my home water hose to fill 
their trucks to zero snow removal in my area, it was a colossal failure.  The Creek Road project that was recently done by SL County was a great example of 
public works competence. 
Privatization of snow removal has been a terrible decision, it is no longer reliable and efficient 
It is a well maintained city, snow removal in residential areas could improve and pot holes could be better maintained 
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Snow removal is terrible.   
 
Cement work done by city on sidewalk in front of my home 2-3 years ago is already chipping and flaking up. 
Snow removal service in my neighborhood has been terrible since change from county.  Live on steep narrow street and have four wheel drive and have 
had to park on alternative streets and walk home on many occasions because they don't plow our street until the rest of the world is clear.  Never 
happened with county services.   Called in many times but never get positive response. 
The snow removal company is terrible. The push snow onto sidewalks blocking walking routes,  Run over and destroy landscaping and tear up the street 
with there blade. 
Snow removal. Too much road salt! 
Terra care was horrible, but being called a liar on the city facebook page about the terrible service was insult to injury. Not professional at all! 
I just want snow removal to be consistent. I need to become more involved in my city. I like the newsletters thanks for keeping us informed. 
The snow removal service is horrible.  The police are excellent.  It remains a "City" without any character. 
Complained about snow removal and after that the snow removal was fine.  Frustrated that we as tax payers pay for new parks and they aren't as nice as 
other parks in the valley. 
Snow removal is awful compared to when county did it.  I hope it now improves.  Police are terrific.  They don't get enough credit.  Council does well with 
budgeting.  Wish codes for property upkeep were stronger. 
Terra care does a terrible job plowing streets, complete disregard for snow placement and incapable of completion in a timely manner.  
 
Most other services, show a lot of ridiculous unnessisarry spending. 
I think it's a bit dodgy that we stop using the city supplied snow removal "to save a few dollars". Somebody's friend's business gets hired, and they do a 
crappy job. Does that money saved get pocketed by the mayor? Probably, and that really over-cooks my grits and is really dishonest. 
Snow removal has been terrible.  I live in a cul de sac and it rarely gets plowed, I pay the same amount of taxes, if not more than my neighbors yet we 
don't get the same quality of service. 
The snow removal was sub par. Recycling: I was already recycling and the city made it mandatory and raised to rates of having the recycling picked up. I 
feel if you were already recycling you should have been able to keep the rate you were paying. 
The snow removal is a joke.... 
Now we have to buy trucks, hire drivers, build a shop to maintain Snow Plows. The county did an excellent job. We should of kept it that way. Hasn't been 
worth a crap since. Forget about getting our own snow removal, hire the county so we can get it done right!!! 
Snow removal improved and it appears it will get better still! 
Services were excellent under salt lake county are now horrible. They include: 
 
   * Snow removal 
 
   * Police 
 
   * Road repair 
Snowplowing service has been pretty bad since the switch to TerraCare. The number of police officers seems excessive. There seem to be police 
everywhere in Cottonwood Heights and and there seem to be new officers hired all the time. I'm not sure it's necessary for the taxpayers to be paying for 
that many officers. 
Snow removal has been a problem in the past.  The operators often neglect my section of the street which is at a dead-end. 
My street seems to be one of the last to get snow removal so I can't rate that very high. It's a steep hill but still requires assistance in winter and should be 
given the same courtesy as any other residential area. Also, such a huge portion of my property taxes go to the public school system which I never used 
and that will always be frustrating. My children were all home schooled and I had to pay for everything plus taxes to public schools. There should be some 
credit or allowance regarding this since home schooling is legal. Yes, it's a choice, but a valid one. 
Snow removal was a dismal failure for the past few years.  NOW, what will all the new snow removal equipment cost us?  We should have left the service 
under the county. 
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Poor response for snow/ice removal.  
 
We should have glass recycle at present we have to drive to Holladay to recycle 
 
Return to the good old days when the county provided  services  
 
Current police dept is not doing job. Their job seems to be to issue tickets and harass people coming from drinking establishments 
 
. We need a farmers market 
 
. 
It seems strange to have folks rate CHC's own snow removal.  I'm not sure CHC actually got started.  The county snow removal was just fine.  When that 
contract was ended and CHC went with a contractor that was terrible.  I don't recall it getting any better.  Our town has a reputation for being on that 
seems to write tickets to finance city government. 
Just issues with how long it takes for my circle to be cleared of snow. I was stranded at home for a full work day and 1/2 this winter due to snow not being 
remove in my circle. I don't think residents in circles are any less important than the main neighborhood streets 
Snow removal service seems improved since that fiasco with the contractor.  That's good.  We get a lot of snow ! 
Obviously the snow plowing has been an issue. Also, it takes quite some time for road repairs to happen, so that needs to be addresses so pot holes, etc 
can be fixed in a timely manner. 
I still find the snow removal to be quite disappointing. I know I don't live on a main road but nevertheless I would expect to have my street clear in a 
timely manner, or at least before it compacts and becomes an ice rink. 
Snow removal has been a joke since TerraCare took over. I also think the police are overzealous. I've been pulled over and given a ticket for a headlight 
out. Don't they have more important things to worry about? 
Snow removal was awful last season.  Hopefully you have a better contractor. 
 
 
 
Speeding on Promenade Drive ("upper section") is excessive and had continuously gotten worse over the last ten years.  Would be great to get speed 
bumps/dips. 
Snow removal continues to be an issue.  There are too many police officers, sitting, writing tickets getting paid too much to do not much in the city.  
Please consider removing the "7 sacred Speed Bumps" that were installed on about 6400 south and 2300 e.  You can do the same thing with 3 speed 
bumps of smaller size! 
 
I feel like the city is not interacting with the residents efficiently.  You need to figure out a way to limit the bureaucratic feel the city has developed over 
the years.  Reach out more, hold informal out reach meetings, be truly open to suggestions from the community. 
Snow plows dislodged my mailbox. After a couple calls to the city "Danny" took care of it. Thanks Danny! 
 
Walking daily around Bywater Park, don't understand how we can require homeowners to shovel sidewalks, by City ignores these, and the sidewalk on 
the south side of Fort Union from 2700 E. To 2300 East. 
Snow and street maintenance is pathetic. 
Snowplow destroyed my parking strip and leaves a mess at the bend of our street for us to dig out. 
Snow removal company is poor.  Zoning, and overall improvement of neighborhoods and keeping homeowners accountable for maintenance of lawn 
and ordinances is poor. It's a really ugly city frankly 
Snow removal has been poor. 
Snow removal has been unsatisfactory on a few occasions over the last few years. 
Snow removal is the worst, road repair is slow going 
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Snow removal was sub par, I hope the city taking it over is a big improvement. We have a neighbor that had had to deal with trying to get permits to 
build some houses and has had a lot of run around and silly hoops to jump through to be able to get permits and such. We have also had the police visit 
our neighbors several times for noise complaints by some neighbors who will complain about everything. The police are not usually very nice about it 
and the ones filling the complaints are the real nuisances. 
It's a common issue, but prior snow removal service was a disaster. I'm optimistic for the coming winter. 
The snow removal is horrible. 
snow plowing is awful and should go back to the county...they know what they are doing.  Policing is too heavy handed.  Planning department needs to 
work for citizens more than developers 
I have resided in Cottonwood Heights for over 30 years and never had damage due to snow removal till the last 2 years.  I live in a circl so I expect to be 
last for removal, but the removals is shoddy at best! 
Terracare sucks at snow removal. I know that it has gone back to the city now, but they were awful. I love the police and fire departments, but I was 
disappointed in the closure of the Canyon Inn because of police harassment. It was a nice community area and a traditional with our friends and family. I 
understand there are politics and whatnot surrounding it, but I was sad to see it go. I am nervous about the huge increase in population and what has 
been happening with zoning at the mouth of big Cottonwood. I really would hate to see Cottonwood Heights fall prey to the high rise and high density 
living communities, since our mountains are why I live here (specifically I am talking about the areas just south of the 7-11 on Wasatch Blvd and Ft 
Union, what will happen with the site of the gravel pit in the future, and the development on the north side of the canyon at the mouth of Big 
Cottonwood). I would also love to see an off leash dog park somewhere, as it is really what is needed for dogs to be able to socialize and get exercise and 
right now I have to drive up Millcreek canyon and pay a pass there. 
Snow removal is bad. Let's get rid of the contractor and go back to government provided service. 
go back to the county for snow removal.   Don't allow ski rentals in single family neighborhoods. 
Snow removal terrible! Animal control- was hassled by a control officer for no reason. Huge problem with the city over granting a business license to a 
neighbor in a neighborhood that isn't zoned for there type of business. 
Snow removal services used to be much better 4-5 years ago. Now it takes much longer for snow plows to arrive which causes dangerous layers of ice to 
accumulate on neighborhood roads. 
Snow removal needs big improvement 
Snow removal has been abysmal in the past few years. I really hope it's better now that the city will provide the service itself. 
Snow removal has declined rapidly over the years. 
Snow removal is horrible. Whoever replaced salt lake County with the current service we have is an idiot. There aren't any street lights at 3500 east and 
Bengal Blvd. This is such a safety hazard to pedestrians its hard to comprehend a city that so blatantly disregard for the safety of its citizens. 
Snow removal seems to be a pressing issue. pot hole repair appears to be inadequate. Front yard ordinance enforcement seems to be lacking. Many 
neighborhoods seem to look like the ghetto. Barking dogs appears to go unnoticed and allowed. I don't feel as safe in my own home as I did years ago. I 
realize times have changed. I just hate that we seem to have so much crime. I wish there was some type of program for more street lights. My husband 
and I are happy in our area and have lived here for over 35 years. We are not moving. I also don't want to seem like I am complaining. I am sure the city 
leaders do the best they can with the funds they have to work with. 
Snow removal issues is hopefully moving towards a better direction. Police department image and my encounters have been less than impressed with 
the manner they present their officers to the community. Neighborhoods and young children need positive exposure to the police that serve and 
protect...Get out of the cruiser and meet the people...simple solution...face + name to a badge. 
The city and mayor was deceitful and unethical to the citizens of Cottonwood Heights in the way they handled the Cottonwood Corporate Center.  They 
seem to be more concerned with the tax revenue generated by the Corporate Center than keeping their promises to the citizens.  The snow removal 
program has been a disaster in the past few years.  I am pleased with the new Butler Elementary and Butler Middle School buildings.  I think that CH has 
done a good job in offering activities, programs and events to its citizens.  Taxes in CH are some of the highest in the state....doesn't that mean that we 
should have the best schools, police department, snow removal programs, etc.? 
The snow removal has been very poor the last few years.  We live in a cul de sac and it can take days (or never) to get it plowed.  If you can't/won't plow my 
road, you should reduce my taxes so that I can pay a private contractor. 
snow removal a joke. first storm truck did not have chains on and skated around our cul de sac hitting my mailbox and chewing up the concrete curb. I 
have the video. 
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How come police sit at speed traps at the bottom of a hill instead of driving around neighborhhod for security. Your police targeted patrons of Canyon Inn 
and drove them out of business. Im sure that did not happen without instruction from the mayor. 
I am concerned about the snow removal service we will receive this winter. 
The only complaint/concern is not taking care of the south Deer Creek Road hill in a timely manner during the winter. It is very unsafe and is noticeably 
worse since the city took over. Everything else is good. 
The privatization of the snow removal services sucked. I actually had a snow removal truck back into my driveway to turn around. The trucks are huge. I 
have not idea if my driveway is rated for a vehicle of that much weight. 
HORRIBLE SNOW REMOVAL-untimely. Built new city offices we had no vote on. Unified police were better!! 
Snow removal on main streets may not be taking place. Pedestrians seem to have to fend for themselves on long stretches of main roadways. Also in my 
neighborhood there's no sidewalks. Consider adding city-paid-for sidewalks to preexisting homes in neighborhoods which don't already have them. 
When my kids walk around our neighborhood there's no sidewalks near our house, to street walking is less safe. 
Please stop rezoning land at the opening of Little Cottonwood Canyon.  The conversion of snow plow service a few years ago was a disaster and still hasn't 
been resolved.  What is the plan to repave the streets?  I've been on better streets in Afghanistan.  Please get the gravel pit to stop processing milled 
asphalt and finish mining the gravel instead.  When will the gravel pit be exhausted and what will you allow to happen with it after that?  Do not allow a 
hotel at Tavaci. 
Snow removal in my neighborhood in the past few years has been unacceptable.  I understand the city is making changes for this upcoming winter.  
Hopefully that will improve. 
 
 I would like to see open spaces designated for a dog park. An improvement has been the offering of curbside glass recycling  - it would be nice if there 
wasn't a charge but at least a step in the right direction.  
 
Development on Wasatch for the City Center - mixed feelings, the additional traffic on Wasatch may be burdensome to an already busy thoroughfare, but 
the public spaces it creates may be enjoyable. 
 
 The new multi-use path along BC Creek is nice 
 
. Addition of new businesses like Trader Joes etc have been a plus. 
 
 Money spent on improvements at the mouth of Ferguson canyon seem like a waste.  I never see anyone using the space. - the additional parking is 
good, but the amphitheater is under utilized. 
 
 Road resurfacing in my neighborhood was done poorly and already has potholes after 2 years 
Snow removal still need work.  I don't want it to be forgotten just because it's 100 degrees outside today. 
This past winter, snow removal drivers left piles of snow and ice chunks in the street which made it difficult to back out of driveways. 
Just admit the City made a mistake going w/ Terra Care for snow removal. 
Last Christmas Day, my street had over a foot of snow and was not plowed until the next day.  When the county did the plowing, this no-plowing never 
occurred.  And now the town want to buy its own plows.  Ludicrous. 
Look back at my comment on Snow removal. Really not happy with as much as we pay as a community to have it removed/plowed and can't get up or 
down neighborhood streets. They plow right down the middle and should plow both sides. Very disappointed. 
The snow removal trucks need to slow way down when coming down the hills, especially Highland Dr.  They are moving so fast that they are throwing 
snow and salt 8-12 feet up into the yards.  The salt/sand mixture is very damaging to plants and grass. 
snow removal needs improvement please 
Our subdivision has had water line replacement within the past year and there have had some issues with the street sinking or surfacing material left 
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behind. This has been an issue with snow removal and garbage pickup. It has also become more dangerous walking/biking along the Danish Road area 
with more housing development/traffic and no bike lanes or sidewalks. 
Snow removal needs some tweaking. 
Snow removal hasn't been up to par since switching service providers, and the scandal around our police department is concerning. And control the 
requests for rezoning and staying within the zoning criteria we've already established instead of looking to change it for money greed reasons seems to 
be the norm lately with our current Mayor. 
I, along with everyone else think that the snow removal services need to be improved. On some of the horrible storms my coworker that works just on the 
border of Sandy has his street plowed immediately while we waited for days. I think its also absurd for people to only have two wheel drive cars in this city 
for winter driving but we need to get things plowed before ice ruins the roads. I also believe the current zoning laws are terrible as far as retail 
commercial development and are not only deterring small businesses but I'm sure they are not constitutional. Zoning and police powers in the 14th 
ammendment are not that far reaching. I also think that the city really needs to consider going back to the unified police department. The size of this city 
does not need its own police department especially this large. You should also quit/modify the quota system. They should be helping people not just 
trying to raise their own money. If there is going to be such a large police force their focus should be on really helping citizens making sure children 
aren't being abused etc. Not just being traffic cops. I do appreciate that they got Naxalone for the officers. I think that is very forward thinking and I hope 
it helps people. 
Snow removal is my biggest  concern.  I know the city has grown in population, but when one lives on a steep hill, early and efficient snow removal is 
critical. On the infamous day when CH made the news for snow removal, I was trying to get to the hospital to see my husband.  It was a nightmare. 
Snow clearing is late and not considerate of driveway access. 
During our largest snow fall this past season, it took three days before we saw a plow come through our neighborhood. I am pleased that the city is trying 
to fix this problem. I hope it works. We have also experienced a couple of extended power outages in the last couple of years and wonder if this is 
something that deserves some attention to prevent it in the future. 
Snow removal slow but netter than the prior year 
I hope that snow removal services are improved for Winter 2017.  Terracare was a joke the past several years.  That has been the worst part of living in 
Cottonwood Heights. 
Snow, Snow, Snow every year is a problem. 
The decision of Cotton Wood Heights to Hire a Denver Company ( Tera Care )to do maintenance of the roadways was a major flaw in an overall 
management of the City. I believe the vetting of this contractor  was poorly performed and it has proven out as now the City has decided to take on some 
of the maintenance with their own crews. Why would the City send its Utah Tax Dollars to a Denver Company when there are many local companies that 
could provide these services. Cottonwood Heights City is a young and growing city and will make mistakes as they develop programs. as Citizens of the 
City we need to have more information about the proposed decisions they are making with our tax dollars. the bulletin published monthly should be 
increased to a bi monthly and be detailed as to what the City Council and the Planning and Zoning are reviewing and proposing. That way citizens could 
be more informed and may elect to attend the public meetings to voice  their concerns or opinions. 
Hopefully the snow removal debacle is behind us. 
 
Our police department is a waste of money.  It has not improved the safety of our community. 
Snow removal over the past 2 winters for our area has diminished greatly compared to what it used to be 3-5 years ago.  It used to be that by 5 or 6 am 
every morning, our neighborhood roads were cleared and during a bad storm, by the mid afternoon the roads would be cleared in our neighborhood.  
Today, during normal storms, it gets cleared in the evening most of the time and during bad storms, the snow plow is so late (in most cases more than 
24-48 hours after the storm ended) that all the snow has been smashed into ice.  And when it hasn't really snowed that much in our area, we see snow 
plows driving around the neighborhood with nothing really to clear.  Just seems like the private company handling the snow plow service isn't managing 
their snow plows effectively, at least as it pertains to our neighborhood. 
Snow removal is better than it was but the city used to do a better job before they outsourced to the Colorado company.    Also should liberalize liquor 
licenses to bring more diversity of nightlife and bars closer to home. 
I have been concerned about the snow removal in our area.  I am hoping things will get better in house. 
born and raised in cottonwood heights, been a resident most of my life, all citizens in all areas and neighbors i have spoken with are 100% dissatisfied  
with TARA CARE, I would like to obtain a copy of the contracted work from the city on how much they have paid them and charged us all. I love the area, 
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hiked most of the mountains snow skied , and enjoyed our community,  we need to have less  
 
police as this is costing us many extra tax dollars, we never had policing go on this ever before, we are a low crime community with mostly domestic 
reports, regardless of what has went on with our Mayor and the city contract that once was  needs to be brought back, with Tara Care, tearing up my 
lawns, dumping piles of road base and materials and dumping them on my yard, will be unacceptable in the coming winter,  
 
I would  like to arrange a meeting with the mayor and who is in charge of road maintainence our street surface has had 2 layers of road base in the last 20 
years and needs to be scraped off and resurfaced even on the street I currently reside in, I office at the Pine Mountian complex and in the last 20 years, a 
street by the name of Pine cone has been re done twice, not to mentioned on a snowy day the snow removal is of the highest with some times snow 
plows by Tara care just driving around and pushing snow flakes? just voicing my opinion and what is taking place and what can be improved for the 
benefit of the community and our tax base to be afforded for the new elementary and the new Office of Cottonwood Heights, Sincerely Kelly Wade 801 
599 6758 
My neighborhood snow removal is pretty poor 
Poor or no snow removal; leaving dangerous streets 
Really hope that the new snow removal plan will be a success. I have lived here for 25 years and the last 3 have been a nightmare for snow removal. 
Use companies from local not out of state 
Snow removal on 20th East, including sidewalks, could use some improvment 
Have side streets clear sooner 
Snow removal is horrendous I wish we would go back to the county doing it with no involvement of Terra Care in any way shape or form.  Also, wasting tax 
payer money on personalized CH sewer covers, street signs, and the large banner that blows away or gets ruined hours/days after it is put up etc. 
Horrible snow removal 
While snow removal has improved, it is still not as good as it was prior to switching providers.  I'm not sure how much we are saving to know if this is a 
good trade off or not. 
Snow removal was rough at the beginning of the winter but got better. 
The snow removal is obviously a terrible idea going with Tera Care, not new news. 
 
Also, the police need to be a little more responsive to the peoples needs & concerns, rather than code & bullying people when they have nothing better to 
do. Lots of businesses & places for entertainment are empty on a daily basis, & there is not anything new coming in anytime soon. 
Snow removal was terrible.  Prefer police services being handled by Sheriffs Dept. 
I do love this area. I'm hoping snow removal will be better.  
 
I also wish I saw more police driving the neighborhood streets. 
Need better snow removal. Don't pile it at sidewalks and cross walks. Clear all streets not just a few 
Snow removal was poor at the beginning of the season but got much better. 
Snow removal started out poorly due to learning curve, but came up to standard quickly. 
 
 Police don't patrol side streets enough, too much extended on street parking of boats,trailers etc. 
 
 Too many people keep barking dogs in backyards, and do nothing to quiet them. 
The snow plow service has really done quite a bad job over the past year or so. 
Poor snow removal 
Snow removal from sidewalks and bike lanes is horrid 
Poor snow removal 
D+ snow removal 
I am glad that Terra Care is being dumped as the snow removal contractor and street maintenance service.  The decision to employ them was a 
catastrophic mistake. 
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The snow removal company that was hired several years ago is the worst I have ever seen. I would like to go back to utilizing Salt Lake County. I know 
there were reports that the private company was improving but that is only for people living East of Wasatch Blvd.  The plows cleared a centered lane in 
the streets leaving at least 3 or 4 inches on each side of the road full of snow until in finally melted in April. 
Snow removal - Snow removal - SNOW REMOVAL 
 I had to call several times to get the snow removal on our streets in the past few years 
 
. The condition of our sidewalks or terrible they are in great need of repair - most of the sidewalk is uneven - I actually tripped several years ago as I was 
walking, hurt my hand & it took years for it to get better-  I called your office they came out and they spray painted the areas that the sidewalks were 
raised up & actually standing up- paint has faded & no repair has been done-  I told several of my neighbors that there is a 50-50 program and to call you 
to take care of the sidewalk but I guess that's not going to happen. i'm sure more people will trip and get hurt 
 
. 
The only services I am unhappy with is the snow removal and street maintenance.  Snow removal is almost non-existent in my neighborhood since the 
independent contractor took over.  I feel their drivers are inexperienced.  I often see their trucks stuck in gutters, plowing into electrical control boxes, and 
simply stalled in the middle of streets.  I see them plowing a street that has already been plowed while other streets havent been plowed before.  I also 
see plows driving on streets that need to be plowed but their plow isnt engaged with the ground.  Often, my circle doesn't see a plow until 48 hours after 
a storm.  My area also has very bad streets but i just see temporary patches made.  Also, resources for street repair seem to be wasted as roads are torn up 
after a road has been resurfaced, painted, then all of a sudden the road is torn up again?  It just doesn't make sense. 
Very poor snow removal> 
very poor snow removal but when we called they promptly responded 
My experience with Terracare's snow removal efforts was probably the same as many others. The city's decision to cancel the contract speaks for itself. I 
also feel other services Terracare provides should be evaluated. One of their crews was dispatched to fill a dip in the street near my home and they did a 
terrible job. I haven't addressed it with The Public Works Dept. because I've been told that the county needs to do repair work on a water line in that area 
of the street. I felt it would be a waste of resources to work on an area that was scheduled to be dug up anyway. (I didn't request the dip repair. A 
neighbor who was unaware of the water line issue did.) I did contact my councilman about snow removal issues and he was very responsive. I really 
appreciated his interest in solving these problems. 
snow removal at my last residence was not sufficient and signage posting new laws regaurding parking rules were not presented ahead of getting towed.  
 
many roads are in bad shape and need repaving.  
 
the cemetary off bengal needs to reopen to the dog community its back area for walking 
 
we need an official fully fenced in dog park where off leash is allowed water bowls hose and bags are provided-its cottonwood there should be money for 
this and many people would use it. 
Snow removal problems 
Our snow removal the last two years have been horrible. Most of our neighbors has been forced to snowplow our own cul-de-sac. We have lots of potholes 
in our streets that are not getting filled. 
snow removal stinks.  street repair stinks.  city spending too much frivolously.  spending like a drunken sailor.  my taxes too high. 
I am unimpressed with snow removal. And as much as I love the rec center, it is getting very old and really needs to be updated.  The tennis courts need 
to be redone and the parking at the pool is a joke. 
Former snow plow company really damaged streets and did a very poor job of snow removal compared to the county.  
 
Animal services will not go out on non-emergency calls when an animal has been left outside constantly barking in distress for days and days. 
 
Appears to be no enforcement of leash laws as there are constantly unleashed dogs in the neighborhoods.  
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Cottonwood Heights Rec Center is a fantastic facility, though would appreciate more long course lap swimming time.  
 
Overspending on police services - how many motorcycles and UTVs does a small department need? Overspending on what appears to be toys (new 
firearms, etc) for the personal enjoyment of the police department. 
Snow removal-finally the city is making a positive change although, i don't know that having our own fleet of trucks makes sense, it seemed like the 
relationship with the county never should have changed. 
 
 
 
Police-they should be part of our community. I have felt that they are adverse to our community. They should be our protectors, not feel like they are out 
to get us. 
Snow removal blocking our third car driveway. When there is a visible alternative in our cultisac to put it 
Very disappointed in the snow removal - - hopefully, with the new trucks, plow and sanders this will improve drastically 
The low score on snow removal is from the last few years. I hope having our own crew and fleet of trucks will make a great difference. Ice and snow left on 
the roads days after a storm is ridiculous.  :) 
The police bully people, no tickets are issued to illegal parking around the Cottonwood Heights Rec. Center, the snow removal and streets have been 
awful since you disavowed the County service. 
Glass recycling, trained plow drivers with trucks that don't leak fuel! 
Parks need much more shade. They are too hot to go to during summer months. Snow was removed much quicker from streets this year. 
I don't attend any city events and therefore don't feel they are worth the investment.  They are not suited to our lifestyle.   
 
Assume snow plowing will improve after the Terracare experiment. 
 
Do appreciate the availability of staff to personally handle the few inquiries we've made to city 
I would like a dog park.  As residents we have limited places nearby to let our dogs off leash. 
 
 I also am frustrated with snow removal service to culdesacs.  I live on a culdesac and it has a steep hill as well and by the time snow removal trucks come 
by, sometimes days after a storm, we have an icy steep mess to deal with.  We have a neighbor who plows our street for us often to avoid packing the 
snow down and creating an icy mess.  I appreciate his kind service, but it sure would be nice if the city paid him to spend his entire day removing snow 
from our street, or took a few moments to swing a plow up our street. 
Snow removal was better last year but still lacking 
I think the snow removal has improved in the past year but as we live on a cul-de-sac it's often pretty poor on our street.  I would like to see more 
improvement in that area. 
I believe we are acting like liberal democrats with spending - over-policed and over-built on the new city office and purchase of the snow equipment 
There are way too many cats roaming around the streets and back yards. Snow plowing could really be improved. Code enforcement to maintain quiet 
residential area is most appreciated. Question why destroy buildings rather than make them alternative use (butler school)? 
I think the city waste money on the new city center, police, snow removal, this was all acomplished much better before the incorporation, the unified 
police I believe did a much better job, and the snow removal is atrocious, now you want to waste more money on this much needed service 
I wish recycling was more encouraged, that there was more drop off sites. I would love to recycle but have no clue where to do so  I live in an apartment 
and we don't offer recycle bins in the complex unfortunately.  Thw road we live down hardly ever gets the snow removed. We are at the mercy of the sun 
75% of the winter. 
THE GENERAL HARASSMENT OF BUSINESS OWNERS BY POLICE AND GOVERNMENT.  RIDICULOUS PAY AND VOLUME OF POLICE.  POOR SNOW REMOVAL 
SINCE PUTTING IN NEW CONTRACT. 
Concerns the building of new city offices and decision to purchase and maintain its own snow removal we have major concerns it will come at a price i.e.: 
higher taxes in the near future. Our taxes r high enough especially for retirees. 
Cops do a great job, they try.   Snow removal is a joke.   Go back with the county contract. 
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Our neighborhood for the past 10 years has suffered frequent break ins and thefts from our homes, garages and yards. We never see patrol cars in our 
neighborhood. The snow removal crew tears up our park strip every year often including sprinkler lines and heads. We are happy the contract with this 
outside agency has been cancelled. 
We've been trying to get a gaping pothole on our street fixed for years with no response.  Snow plows sometimes skip plowing our street 
Mt View Park gets watered too much.  In the morning there are pools of water on the soccer fields.  The sprinklers are on during the rain.  Also, I miss the 
bigger snowplows that actually got rid of the snow on the first pass. 
Police force is excellent! Need to do something about snow removal. 
Stop Catering to Developers and please bring snow removal back to local folks who understand Utah! 
Why do we only have one large trash pick up a year and why is it one bin. By the time I get home it's practically full from other people and is useless to 
me. I know just down the road in sandy they just put the stuff out I'm front and it's picked up. Snow removal on my culdisac is terrible. There are several 
days my wife can't get out because the street is snowed in or the plow piles it up near our drive way. 
I think the road service is really lacking. To many streets are in need of repair and nothing seems to get done. In the Winter if we could really hire a 
company that has enough snow plows to clear our streets. The past two years have been a bad joke. 
Gravel pit at former Holladay Gun Club is an eye sore and needs to be remedied. If it's not in our city, it's still relevant because we can see it from just 
about everywhere. A reclamation effort should be implemented - trees, bushes, berms to keep it from sight, etc.  
 
Happy to see the experiment of contracting with out of state snow removal vendor was terminated. Recognizing it as a failed experiment was a positive 
step. Thank you. Why do we need our own police force?  
 
Need more street sweeping, as cyclists and cycling is growing dramatically. 
Snow removal has gotten better, but should continue to improve. 
Yes, sick and tired of being told the deep dip in front of my house is necessary for drainage. It gets deeper every time the road is paved. It needs to be 
fixed and the city needs to take responsibility for the damage it is causing vehicles that are NOT speeding. I've called twice. I get a song and dance. 
 
 I want NO more development for commercial purposes in the city.  
 
I want better street lighting, have requested and been denied. 
 
 I want timely snow removal. 
 
 Too late now, but I don't want tax dollars wasted on a very expensive city building when the very basic concerns I've mentioned are not, have not been 
addressed.  
 
We are a small city and want to stay that way. Keep the commercial developers out of here! 
CH is the only city I have ever lived in that provides street cleaning and ordinance enforcement. I hope the snow removal is better next year, especially in 
the cul-de-sacs. Speaking of cul-de-sacs, a few years ago I watched the SL County snow plow operator pull the snow from in front of the driveways and 
push it to the two areas of the circle without driveways-----I even called the county to see if we could get him permanently. Can we get him back? 
The side walks are terrible. They randomly start and end and don't exists in most areas of my neighborhood. I think this is discouraging for families to 
move here. Also Street lighting is limited  in neighborhoods  in my area.  
 
The snow removal is very questionable at times it is good but most of the time our streets are the very last to be plowed. In the last six years that we have 
lived here our driveway plates have been stolen, our car has been broken into and just recently two of our neighbors have been robbed. The recent Street 
improvements potholes etc being fixed have been nice. And we enjoy the wider bike lane on Wasatch. 
I hate paying for recycling when I don't want it.  I rather have pot holes repaired, and snow plowed. 
Over the last year the thing the angered me the most was lack of zoning enforcement with regard to mother in law apartments in my Mill Hollow 
neighborhood. I have notified zoning and nothing was done.  This harms theneighborhood and burdens the rest of us who paid to live in single family 
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housing.  On the positive side I enjoy living where I do and the general quality of life.  It seems sometimes though the the City looks for things to spend 
money on e g City Hall when other things are let go that are more basic to citizen needs e.g. Road repair in the neighborhoods, snow removal, code 
enforcement. 
I've always had good experiences with the police department, fire department, and many other services all except the snow removal.  No need to go on 
with that because you are making positive moves to correct it this coming winter.  I thank you for that.  
 
I think you should know that my neighbors were treated badly by the police department about a stolen car.  The thief ran over my neighbor's light post 
while backing the car out of their driveway and it's costing them thousands of dollars to replace.  But they were told that they did it by themselves to profit 
from the insurance company. Parking on Racquet Club drive is a joke. We've been promised for years that something would be done about it, but 
nothing ever is. 
 
 Zoning for height restrictions for buildings on the Canyon Center Projects have been violated repeatedly and you wonder why we as neighbors loose 
faith in our elected officials. 
Love the rec center, it is getting a little old and could use some updating but they are re-doing the roof right now. Some of our neighborhood roads could 
use a little patching. Snow removal isn't great but hopefully with the changes it will improve more. More community events not so revolved around the 
church, not everyone in Cottonwood Heights is LDS. 
We need less animal and park regulation and much less police presense. We do need better snow and road maintanance. Emergency training ( or 
whatever it was ) was wrong, please, do not do it again. 
Complete lack of response to numerous requests to traffic calming on city streets. Neglect to our roads and sidewalks that continue to erode in to 
complete disrepair. Adamant about collecting pet licensing fees, but offer no pet services. Snow removal had never been adequate since the cites 
decision to dump the county. The rec center, the prize jewel of the city, is too expensive for most citizens, too small and overcrowded, lacks in any return 
on investment. The police force continues to harass certain citizens and business owners with romped trumped up charges and costly fines. All of our best 
services garbage, recycle, fire and rescue, etc are offered by other agencies and entities. Cottonwood heights pretty much fails to offer me any value for 
my tax dollar. 
I think our police force are great men and women and I absolutely appreciate them and feel very safe and protected in CH, I just feel they are abusing 
their power while pulling people over (I know of many examples from residents and non-residents)  side noteThe roads have big potholes and the snow 
removal was less than acceptable but I know you are working on that situation so Thanks! 

 
Street Maintenance Posit ive 

The animal control is very good as well As roads 
CH is the only city I have ever lived in that provides street cleaning and ordinance enforcement. I hope the snow removal is better next year, especially in 
the cul-de-sacs. Speaking of cul-de-sacs, a few years ago I watched the SL County snow plow operator pull the snow from in front of the driveways and 
push it to the two areas of the circle without driveways-----I even called the county to see if we could get him permanently. Can we get him back? 
I am happy you got rid of the old street maintainer program 
Gratitude to Mike Peterson for assistance with issues in new city hall construction. Thanks to Mike Allen for taking care of a street resurfacing problem on 
my driveway. 
The resurfacing of Bengal Blvd and addition of bike lanes turned out well. I'm still unsure of the status of parking along Bengal. 
Met one of the new hires for the streets program and thought he took a genuine interest in the neighborhood issues 
 
Thank you 
The side walks are terrible. They randomly start and end and don't exists in most areas of my neighborhood. I think this is discouraging for families to 
move here. Also Street lighting is limited  in neighborhoods  in my area.  
 
The snow removal is very questionable at times it is good but most of the time our streets are the very last to be plowed. In the last six years that we have 
lived here our driveway plates have been stolen, our car has been broken into and just recently two of our neighbors have been robbed. The recent Street 
improvements potholes etc being fixed have been nice. And we enjoy the wider bike lane on Wasatch. 
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Street Maintenance Negative 

The bottom of my street has a terrible dip and the storm water drainage there is terrible. 
I have contacted the city multiple times since we moved to Cottonwood Heights in 2009 regarding the standing water in our gutters because of the poor 
drainage design and the crumbling streets by the gutter.  Nothing has been done to improve the gutter drainage issue from our side of the street. 
We nave lived in our home over 52 years,services come and go. Our taxes are two times the amount our entire house payments were. The streets and 
gutters are falling apart,neighborhood as you enter off fort union makes us all look bad. 
Yes, sick and tired of being told the deep dip in front of my house is necessary for drainage. It gets deeper every time the road is paved. It needs to be 
fixed and the city needs to take responsibility for the damage it is causing vehicles that are NOT speeding. I've called twice. I get a song and dance. 
 
 I want NO more development for commercial purposes in the city.  
 
I want better street lighting, have requested and been denied. 
 
 I want timely snow removal. 
 
 Too late now, but I don't want tax dollars wasted on a very expensive city building when the very basic concerns I've mentioned are not, have not been 
addressed.  
 
We are a small city and want to stay that way. Keep the commercial developers out of here! 
Drainage system needs more attention 
The asphalt at the end of our driveway is totall disintegrated and leaving large holes.  After complaining to CH public works, they made a visit and 
promised it would be fixed over two years ago.  That has yet to happen.  
Great place to live.  Would like to see better street maintenance and sidewalk maintenance 
My yard/drive floods whenever there is a heavy rain.  I have requested help and a solution to this problem for many years.  I have been bounced from 
department to department repeatedly.  At one time I was told the water flooding my drive - about 10 inches - was coming from my roof.  ???? Last fall I 
had to pitch a full blown irate hissy fit to get any sort of response from the city engineering  their response was to call them when a big storm was 
imminent.  Huh?  You don't know what the weather is doing - look out the window. I was also told that the storm drain was backed up and didnt get 
completely cleaned out when they were doing work.  When I asked when it would be cleaned out I was told when they got to it in the meantime (now 
going on 10 years) I was told to deal with it. Their final solution was to line my sidewalk with sandbags - since they would do nothing to prevent any 
flooding I am not sure what their purpose was.  They are still there trapping trash and leaning against my fence and staining it.  Oddly enough, the 
flooding issue is now fixed with the new city building going in on Bengal Blvd. I am not the only resident on Bengal who has had this issue and who has 
complained.  I have had untold dollars worth of damage to my property from this issue.  My front landscaping has been pretty much destroyed and most 
of the wood chips in my backyard have ended up in my  neighbors yard.  When asked what I could do about this, I was met with a shrug.  Not my 
problem. 
I sent an email to public works about the condition of our roads and got a response that nothing is planned for our neighborhood.  In the same message I 
also pointed out that we are having a problem with rats and was informed I would have to contact someone else. 
Sidewalk and asphalt road repair 
I have pot holes in front of my home and there is a dip in the gutter that collects water where bugs are allowed to grow. I have lived in my home for 10 
years and this gutter has always been like this. Address: 2758 E 7265 S. 
The road edge is breaking off in my driveway and my neighbors driveway.  My neighbor has been to the city offices about this with no satisfaction.   (7100 
Chris Lane). The people at the office just argue with him. 
Need more regularly street repair and main dranage cleaning 
The streets and gutters in my neighborhood are horrific. I bottom out and damage my vehicle no matter how slow I go. They need to be stripped down 
and regraded. I'm also not happy with the homeless and drug abusers roaming the streets or the amount of trash my neighbors are allowed to gather in 
their yards. Last but not least, trees that overhang on the roads need to be trimmed up and back so vehicles don't hit them. Cottonwood Heights has so 
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much more potential that could really raise property values. It's just a matter of properly maintaining what we have instead of building more. By the way, 
when I drive past the library and fire station and water is shooting up in the air from broken sprinklers during the heat of the day, that's not water 
conservation, it's embarrassing. I hope I'm not paying for that. 
Storm drains, on Town Drive 27th East storm drains where blocked with debris, water would sit and freeze (I cleaned both drains on each side of the 
street, I'm 75yrs old) I don't live on that street but I need to go that way to go home.  I took pictures before and after of the blockage, 
neighborhood streets are terrible 
Overall, the services have been good.  However, the streets / infrastructure in our neighborhood are well beyond their normal life span and need serious 
consideration. 
Complete lack of response to numerous requests to traffic calming on city streets. Neglect to our roads and sidewalks that continue to erode in to 
complete disrepair. Adamant about collecting pet licensing fees, but offer no pet services. Snow removal had never been adequate since the cites 
decision to dump the county. The rec center, the prize jewel of the city, is too expensive for most citizens, too small and overcrowded, lacks in any return 
on investment. The police force continues to harass certain citizens and business owners with romped trumped up charges and costly fines. All of our best 
services garbage, recycle, fire and rescue, etc are offered by other agencies and entities. Cottonwood heights pretty much fails to offer me any value for 
my tax dollar. 
We've been trying to get a gaping pothole on our street fixed for years with no response.  Snow plows sometimes skip plowing our street 
One issue I have noticed is that neighborhood roads never seem to be fixed. Most are crumbling on the edges. which leads to a back up in the sewer 
system. 
I would appreciate cleaner and clearer streets.  i think Ft. Union Blvd is so ugly with all the signs, power poles etc.  The cultural benefits and so great. 
I am frustrated with the lack of inspection of the construction of our neighborhood sewer lines. I have had several disasters in my home due to the poor 
installation of our sewer line out to the main. Every home in our circle has a problem. You can see the cracking of the pavement that shows the excessive 
settling of the sewer lines to each home. I feel very victimized and helpless about the problem. 
I think the road service is really lacking. To many streets are in need of repair and nothing seems to get done. In the Winter if we could really hire a 
company that has enough snow plows to clear our streets. The past two years have been a bad joke. 
The water supply line broke at the end of E. Summer Oaks Cir. late fall of 2015. Repairs began immediately and service restored promptly. A 40 foot hole 
was excavated for the repairs and following completion of said repairs a barricade set in place on the perimeter. Some basic clean up was made in the 
following week but the excavated hole was left un attended and remained so till late spring 2016. It wasn't until local residence call the city office to 
complain. It took a week to get the hole filled in and paved over and even then clean up was minimal leaving at least 2-3 cubic yards of debris at the curb. 
There were no pass downs between the AM and PM shifts causing delays and confusion. Tempo of work by members on site could not have been slower. 
My teenage sons could complete this job in the half the time your so called professionals. 6 months to complete this job that should have taken at most a 
week for a typical dysfunctional bureaucracy or 3 days for an efficient functioning private sector business. Because you decided to subcontract out repairs 
to private companies puts city management ultimately responsibility that work is being done at a satisfactory level and within a reasonable time frame. I 
don't expect work to be done at the level of quality and time one would expect from a well managed private company but by inefficient city bureaucracy 
standards this is well short of acceptable. Was there a project manager among city managers to monitor the quality of work and time to completion? Why 
was there not a letter sent to the local residence effected stating when the work would be completed? 
 
Score: F 
City streets remain in disrepair and the attempts to fix even the surface with asphalt is poorly done.  Take a look at the recent patch completed at 3500 
East and Bengal.  The patch is rougher to drive over than the old surface they tried  to improve. 
It would be good to have a street sweeper come through our neighborhood.  The gutters do not drain well and there are large puddles   in front of the 
houses and then muddy or dry dirt piles up in the low spots. 
I would like to see some additional street repair in some of the residential areas. 
The road maintenance is a joke. There are potholes and deteriorating roadways everywhere except for the main arteries. The preventative maintenance is 
seem to be nonexistent. There doesn't appear to be any self initiated by the city. It only acts on complaints. 
 
 The code enforcement over steps.  
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There was an incident where he entered a house without consent from the home owner in our neighborhood because he saw a repair vehicle parked in 
front of the house. 
 
 Every city vehicle should be capable of noting on an app where there are bad roads. There should be proactive maintenance without the overwhelming 
need for complaints. I notice we make the bus stops look nice and we spend the money to water the plants at the ones in our area. WASTE of Tax dollars. 
privatization of of street maintenance was big league mistake, glad to see some ownership of this decision with a new approach. 
I have lived here for 11 years and it's hard recall a time when all four lanes of Fort Union Blvd. have been open between Highland and 13th East. This 
probably a UDOT issue, but effects your resident in a harmful way and it seems like the City should some say .  This stretch of road just seems like a State 
jobs program. 
 
Also, the single liquor store is tragically inadequate. 
 
RE: The city marathon.  why isn't this routed on a less essential road than Fort Union?  Maybe Creek  Road? 
they are constantly working on the road area on fort union boulevard and 1300 east area. about 10 times in the last 3 years. then they leave the signs and 
barricades for 3 to 4 weeks after they are gone. there seems to be no oversight over where they put barricades. 
Snow removal and street sweeping more frequently would be nice. 
I am hoping that the Terracare nightmare is over for good.  From unfinished street work over the past 2 years to workers using my home water hose to fill 
their trucks to zero snow removal in my area, it was a colossal failure.  The Creek Road project that was recently done by SL County was a great example of 
public works competence. 
It is a well maintained city, snow removal in residential areas could improve and pot holes could be better maintained 
Obviously the snow plowing has been an issue. Also, it takes quite some time for road repairs to happen, so that needs to be addresses so pot holes, etc 
can be fixed in a timely manner. 
Snow and street maintenance is pathetic. 
Street lights out for months. Never get paving, half hearted whole filling. Other neighborhoods get new pavement, we get slurry seal in bits and pieces 
Snow removal is the worst, road repair is slow going 
The sidewalks need to be better maintained and so do the streets. 
I have a curb that has sunk 6 ".  When I went to the city, they said I had to pay 1/2 of the repair.  What do I pay taxes? They did water sewer repair this 
summer right in front of my house and they wouldn't fix the curb as no one would accept responsibility plus they said if they fixed one they would have to 
fix another.  I was told they  won't do anything until someone got hurt.  That is a good way to do business!!!  I also had a telephone pole on fire and they 
put a new on in but haven't removed the old one.  I am in the middle of landscaping the parking strip and can't finish until the old pole is removed.  The 
streets should be cleaned more often.  As much as I love the biking lanes (I am a biker) it is dangerous to ride close to the side of the road as there is so 
much gravel, glass, debris etc.  as if an accident happens they just sweep it aside where we ride....  I love living in Cottonwood heights but let's keep it 
clean.....  I am from ND where the streets are clean. 
Our representative for the Greenfield village is a poor rep. He does not listen to our needs and concerns. We need our own Senior Center. We pay taxes 
for these services and have to go to another city. Our roads are hove poge because of the old water lines under our roads and instead of replacing all of 
them, they wait until one breaks and then the street is torn up. Time and again our streets have been torn up and replaced only to tear them up again for 
another section. Where is the common sense in that. Help us out. 
We live in an older part of Cottonwood Heights and have water and sewer breaks throughout the neighborhood. the patch work approach to repairing the 
old plumbing and repairing the roads is big inconvenience. The roads and gutters are starting to look like and old quilt. 
Need recycling program.  And, more street lights on Ft. Union, and stop lights. 
Over the last year the thing the angered me the most was lack of zoning enforcement with regard to mother in law apartments in my Mill Hollow 
neighborhood. I have notified zoning and nothing was done.  This harms theneighborhood and burdens the rest of us who paid to live in single family 
housing.  On the positive side I enjoy living where I do and the general quality of life.  It seems sometimes though the the City looks for things to spend 
money on e g City Hall when other things are let go that are more basic to citizen needs e.g. Road repair in the neighborhoods, snow removal, code 
enforcement. 
The roads in my neighborhood suck because the mayor and cop chief are in bed together and more into power and having an empire! 
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I am glad that Terra Care is being dumped as the snow removal contractor and street maintenance service.  The decision to employ them was a 
catastrophic mistake. 
The only services I am unhappy with is the snow removal and street maintenance.  Snow removal is almost non-existent in my neighborhood since the 
independent contractor took over.  I feel their drivers are inexperienced.  I often see their trucks stuck in gutters, plowing into electrical control boxes, and 
simply stalled in the middle of streets.  I see them plowing a street that has already been plowed while other streets havent been plowed before.  I also 
see plows driving on streets that need to be plowed but their plow isnt engaged with the ground.  Often, my circle doesn't see a plow until 48 hours after 
a storm.  My area also has very bad streets but i just see temporary patches made.  Also, resources for street repair seem to be wasted as roads are torn up 
after a road has been resurfaced, painted, then all of a sudden the road is torn up again?  It just doesn't make sense. 
My experience with Terracare's snow removal efforts was probably the same as many others. The city's decision to cancel the contract speaks for itself. I 
also feel other services Terracare provides should be evaluated. One of their crews was dispatched to fill a dip in the street near my home and they did a 
terrible job. I haven't addressed it with The Public Works Dept. because I've been told that the county needs to do repair work on a water line in that area 
of the street. I felt it would be a waste of resources to work on an area that was scheduled to be dug up anyway. (I didn't request the dip repair. A 
neighbor who was unaware of the water line issue did.) I did contact my councilman about snow removal issues and he was very responsive. I really 
appreciated his interest in solving these problems. 
snow removal at my last residence was not sufficient and signage posting new laws regaurding parking rules were not presented ahead of getting towed.  
 
many roads are in bad shape and need repaving.  
 
the cemetary off bengal needs to reopen to the dog community its back area for walking 
 
we need an official fully fenced in dog park where off leash is allowed water bowls hose and bags are provided-its cottonwood there should be money for 
this and many people would use it. 
Our snow removal the last two years have been horrible. Most of our neighbors has been forced to snowplow our own cul-de-sac. We have lots of potholes 
in our streets that are not getting filled. 
snow removal stinks.  street repair stinks.  city spending too much frivolously.  spending like a drunken sailor.  my taxes too high. 
Former snow plow company really damaged streets and did a very poor job of snow removal compared to the county.  
 
Animal services will not go out on non-emergency calls when an animal has been left outside constantly barking in distress for days and days. 
 
Appears to be no enforcement of leash laws as there are constantly unleashed dogs in the neighborhoods.  
 
Cottonwood Heights Rec Center is a fantastic facility, though would appreciate more long course lap swimming time.  
 
Overspending on police services - how many motorcycles and UTVs does a small department need? Overspending on what appears to be toys (new 
firearms, etc) for the personal enjoyment of the police department. 
Love the rec center, it is getting a little old and could use some updating but they are re-doing the roof right now. Some of our neighborhood roads could 
use a little patching. Snow removal isn't great but hopefully with the changes it will improve more. More community events not so revolved around the 
church, not everyone in Cottonwood Heights is LDS. 
The police bully people, no tickets are issued to illegal parking around the Cottonwood Heights Rec. Center, the snow removal and streets have been 
awful since you disavowed the County service. 
Services were excellent under salt lake county are now horrible. They include: 
 
   * Snow removal 
 
   * Police 
 
   * Road repair 
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I am very disappointment in the way Canyon Inn was treated.  I believe it was a real estate scandal. Cottonwood Heights police have also been known 
(reported in the paper several times throughout the last year) to harass citizens if they don't fit in a nice little box (please pick up on the metaphor). My 
biggest concern is to create a more walking and biking friendly town, particularly over Fort Union Blvd.  This is a great divider in our community.  Slow the 
traffic by either curving the road or using speed-bumps.  Provide more crosswalks.  This is a really dangerous and community-splitting road, affecting 
both our safety and economy. 
Police service is great they have a presence and seem to be doing a good job.  Worked with zoning in the past and they were awful.  Many areas still need 
gutters and drainage as well as sidewalks. Forget about medians and trees until essentials are done. 
Snow removal continues to be an issue.  There are too many police officers, sitting, writing tickets getting paid too much to do not much in the city.  
Please consider removing the "7 sacred Speed Bumps" that were installed on about 6400 south and 2300 e.  You can do the same thing with 3 speed 
bumps of smaller size! 
 
I feel like the city is not interacting with the residents efficiently.  You need to figure out a way to limit the bureaucratic feel the city has developed over 
the years.  Reach out more, hold informal out reach meetings, be truly open to suggestions from the community. 
Friendly and speedy service. From Dog licencing to snow removal. Willing to listen and help. Had some issues with pot hole/gutter repair not being part 
of the cities scope.  
 
The city is keeping up with the future or at least it seems it's trying. Thank you for all you do. 
The police are over baring and flat out jerks. I have not been pulled over but in other interactions they act above the people they serve. Sidewalks are 
rediculos. Curbs and gutters are ok. Streets need help. New center by Brighton is a waste of money considering all the empty office buildings that already 
exist 
Please stop rezoning land at the opening of Little Cottonwood Canyon.  The conversion of snow plow service a few years ago was a disaster and still hasn't 
been resolved.  What is the plan to repave the streets?  I've been on better streets in Afghanistan.  Please get the gravel pit to stop processing milled 
asphalt and finish mining the gravel instead.  When will the gravel pit be exhausted and what will you allow to happen with it after that?  Do not allow a 
hotel at Tavaci. 
Some residents do not keep up on yards, trees are blocking sidewalks, overgrown shrubs attract rats..We have a dip in te road on Capstone Ave and 
Supernal that is chipping, cracking and breaking. It is a deep curb/island, needs repaired, but it's not even close on the list. The city patched some chuck 
holes in the blacktop, looks ok but they're just patching. Street sweepers need to do curbside up on Top of World area. Street lighting bad around Top of 
World area, lights are old and dated wile just below off of Creek Road they have beautiful, nice street lights. Crime has increased in the Top of World Area, 
it is necessary to keep up on street lighting. I have called on some street light outages, Ctd heights and/or Rocky Mtn Power was very good at replacing 
the bulb. 
born and raised in cottonwood heights, been a resident most of my life, all citizens in all areas and neighbors i have spoken with are 100% dissatisfied  
with TARA CARE, I would like to obtain a copy of the contracted work from the city on how much they have paid them and charged us all. I love the area, 
hiked most of the mountains snow skied , and enjoyed our community,  we need to have less  
 
police as this is costing us many extra tax dollars, we never had policing go on this ever before, we are a low crime community with mostly domestic 
reports, regardless of what has went on with our Mayor and the city contract that once was  needs to be brought back, with Tara Care, tearing up my 
lawns, dumping piles of road base and materials and dumping them on my yard, will be unacceptable in the coming winter,  
 
I would  like to arrange a meeting with the mayor and who is in charge of road maintainence our street surface has had 2 layers of road base in the last 20 
years and needs to be scraped off and resurfaced even on the street I currently reside in, I office at the Pine Mountian complex and in the last 20 years, a 
street by the name of Pine cone has been re done twice, not to mentioned on a snowy day the snow removal is of the highest with some times snow 
plows by Tara care just driving around and pushing snow flakes? just voicing my opinion and what is taking place and what can be improved for the 
benefit of the community and our tax base to be afforded for the new elementary and the new Office of Cottonwood Heights, Sincerely Kelly Wade 801 
599 6758 
I think each of the last slider questions should have a comment box.  You have no way to know why I am dissatisfied with the current program.  In some 
instances I want more and in others I want less. 
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 For example street lighting.  I was under the impression you were doing away with designer street lights with underground wiring, yet in my 
neighborhood there are new street lights with the CHC logo.  I love those lights but I appreciate they can be difficult to maintain.  Street lighting is a nice 
feature to have... 
 
 Sidewalks:  I don't want sidewalks on residential streets, at least don't retrofit old neighborhoods with new sidewalks.  Save my tax dollars and put them 
to use somewhere else and I'll walk in the street and be just fine. 
 
 Street Maintenance:  If you are going to reseal the street, have the presence of mind to update the underground wiring to the street lights before 
updating the asphalt. 
Cottonwood Heights city services are invisible. It's like the city doesn't exist except for roads, an or aggressive police department and some poor city 
policies with respect to land and land development. One clear example is the poor sidewalk maintenance.  The sidewalks in our neighborhood are so 
poor that we walk in the street for fear that we will break an ankle. Another example is the poor road maintenance. Creek road is one example. The Sandy 
side of the street is 10 times better than the Cottonwood Heights side of the street. Why not work with Sandy to have a complete road resurfacing rather 
than just one side of the street. What a glowing example of poor management!! 
Gravel pit at former Holladay Gun Club is an eye sore and needs to be remedied. If it's not in our city, it's still relevant because we can see it from just 
about everywhere. A reclamation effort should be implemented - trees, bushes, berms to keep it from sight, etc.  
 
Happy to see the experiment of contracting with out of state snow removal vendor was terminated. Recognizing it as a failed experiment was a positive 
step. Thank you. Why do we need our own police force?  
 
Need more street sweeping, as cyclists and cycling is growing dramatically. 

 
Sidewalk Maintenance Posit ive 

I have needed to have sidewalk, and curb and gutter work done.  The people from the city were very helpful in getting this accomplished. 
We had our sidewalk repair, and even though we had to pay part, it was done in a timely fashion and is improved. 
I appreciate having someone grind down the trip hazards on my sidewalk 
I think the city did a tremendous job, after a water main burst in front of our house, of fixing the leak, replacing the sidewalk and resodding the lawn. 
Don't spend tax dollars on anything but basic necessities. Police , streets, fire, (and such) 
 
Request mayor to take a pay cut. : ) 

 
Sidewalk Maintenance Negative 

Curb an gutter replacement, crew did not clean up very good 
Sidewalks badly needed on Danish Road.  Many walkers and much traffic.  CW city has been non-responsive.  Built a new palace for offices instead.  Not 
good. 
We need a sidewalk, curb and gutter!!!! 
The side walks are terrible. They randomly start and end and don't exists in most areas of my neighborhood. I think this is discouraging for families to 
move here. Also Street lighting is limited  in neighborhoods  in my area.  
 
The snow removal is very questionable at times it is good but most of the time our streets are the very last to be plowed. In the last six years that we have 
lived here our driveway plates have been stolen, our car has been broken into and just recently two of our neighbors have been robbed. The recent Street 
improvements potholes etc being fixed have been nice. And we enjoy the wider bike lane on Wasatch. 
I have been trying for YEARS to have sidewalks repaired on Sundown Ave (6845 So) to no avail, the sidewalks are a HAZARD 
The sidewalks need to be better maintained and so do the streets. 
I have a curb that has sunk 6 ".  When I went to the city, they said I had to pay 1/2 of the repair.  What do I pay taxes? They did water sewer repair this 
summer right in front of my house and they wouldn't fix the curb as no one would accept responsibility plus they said if they fixed one they would have to 
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fix another.  I was told they  won't do anything until someone got hurt.  That is a good way to do business!!!  I also had a telephone pole on fire and they 
put a new on in but haven't removed the old one.  I am in the middle of landscaping the parking strip and can't finish until the old pole is removed.  The 
streets should be cleaned more often.  As much as I love the biking lanes (I am a biker) it is dangerous to ride close to the side of the road as there is so 
much gravel, glass, debris etc.  as if an accident happens they just sweep it aside where we ride....  I love living in Cottonwood heights but let's keep it 
clean.....  I am from ND where the streets are clean. 
We live in an older part of Cottonwood Heights and have water and sewer breaks throughout the neighborhood. the patch work approach to repairing the 
old plumbing and repairing the roads is big inconvenience. The roads and gutters are starting to look like and old quilt. 
Often sidewalks are overgrown with vegetation.  Sidewalks have Severe 2-4 inch trip hazards in many places.  It makes it impossible to talk a walk, except 
on the street. 
I wish it was easier to walk places. I tried to walk with my kids to my husband's work, just 2 miles away, and I was shocked by the lack of sidewalks. Also, 
the neighborhoods are very dark at night. It probably contributed to our cars getting spray painted last year. The street light by our home is out half the 
time. 
 
 We love living hear because it is a safer place to live and because it is close to the mountains. I hope it can remain a safe place for my kids to be. 
Sidewalks on my street and surrounding neighborhoods are needing repairs. 
Snow removal is terrible.   
 
Cement work done by city on sidewalk in front of my home 2-3 years ago is already chipping and flaking up. 
We nave lived in our home over 52 years,services come and go. Our taxes are two times the amount our entire house payments were. The streets and 
gutters are falling apart,neighborhood as you enter off fort union makes us all look bad. 
I am very disappointment in the way Canyon Inn was treated.  I believe it was a real estate scandal. Cottonwood Heights police have also been known 
(reported in the paper several times throughout the last year) to harass citizens if they don't fit in a nice little box (please pick up on the metaphor). My 
biggest concern is to create a more walking and biking friendly town, particularly over Fort Union Blvd.  This is a great divider in our community.  Slow the 
traffic by either curving the road or using speed-bumps.  Provide more crosswalks.  This is a really dangerous and community-splitting road, affecting 
both our safety and economy. 
Snow plows dislodged my mailbox. After a couple calls to the city "Danny" took care of it. Thanks Danny! 
 
Walking daily around Bywater Park, don't understand how we can require homeowners to shovel sidewalks, by City ignores these, and the sidewalk on 
the south side of Fort Union from 2700 E. To 2300 East. 
Great place to live.  Would like to see better street maintenance and sidewalk maintenance 
Sidewalk and asphalt road repair 
The police are over baring and flat out jerks. I have not been pulled over but in other interactions they act above the people they serve. Sidewalks are 
rediculos. Curbs and gutters are ok. Streets need help. New center by Brighton is a waste of money considering all the empty office buildings that already 
exist 
Snow removal on main streets may not be taking place. Pedestrians seem to have to fend for themselves on long stretches of main roadways. Also in my 
neighborhood there's no sidewalks. Consider adding city-paid-for sidewalks to preexisting homes in neighborhoods which don't already have them. 
When my kids walk around our neighborhood there's no sidewalks near our house, to street walking is less safe. 
Some residents do not keep up on yards, trees are blocking sidewalks, overgrown shrubs attract rats..We have a dip in te road on Capstone Ave and 
Supernal that is chipping, cracking and breaking. It is a deep curb/island, needs repaired, but it's not even close on the list. The city patched some chuck 
holes in the blacktop, looks ok but they're just patching. Street sweepers need to do curbside up on Top of World area. Street lighting bad around Top of 
World area, lights are old and dated wile just below off of Creek Road they have beautiful, nice street lights. Crime has increased in the Top of World Area, 
it is necessary to keep up on street lighting. I have called on some street light outages, Ctd heights and/or Rocky Mtn Power was very good at replacing 
the bulb. 
The streets and gutters in my neighborhood are horrific. I bottom out and damage my vehicle no matter how slow I go. They need to be stripped down 
and regraded. I'm also not happy with the homeless and drug abusers roaming the streets or the amount of trash my neighbors are allowed to gather in 
their yards. Last but not least, trees that overhang on the roads need to be trimmed up and back so vehicles don't hit them. Cottonwood Heights has so 
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much more potential that could really raise property values. It's just a matter of properly maintaining what we have instead of building more. By the way, 
when I drive past the library and fire station and water is shooting up in the air from broken sprinklers during the heat of the day, that's not water 
conservation, it's embarrassing. I hope I'm not paying for that. 
Complete lack of response to numerous requests to traffic calming on city streets. Neglect to our roads and sidewalks that continue to erode in to 
complete disrepair. Adamant about collecting pet licensing fees, but offer no pet services. Snow removal had never been adequate since the cites 
decision to dump the county. The rec center, the prize jewel of the city, is too expensive for most citizens, too small and overcrowded, lacks in any return 
on investment. The police force continues to harass certain citizens and business owners with romped trumped up charges and costly fines. All of our best 
services garbage, recycle, fire and rescue, etc are offered by other agencies and entities. Cottonwood heights pretty much fails to offer me any value for 
my tax dollar. 
Something needs to be done about the speeding on Nantucket drive. Having an officer stop and holler out the window that my dog needs to be on a 
leash when he is walking right beside me is a tad ridiculous. Weeds all over the city and in this neighborhood are atrocious. People are not keeping their 
property maintained in a good way. Fences are falling down, cars are parked on the grass of a house, an old car has been parked next to a house for over a 
year, sidewalks in the neighborhood are heaved up 6 to 8 inches in places. No recycling of glass and then there is to be an additional charge is far behind 
most other cities. Property tax assessments seem to have no basis in consistentcy when my house is assessed based on selling price and the house across 
the street had over $100,000 in remodeling done and they pay less than I do. The fact that most city/county/state offices are held by republicans is 
appalling.  
I hate paying for recycling when I don't want it.  I rather have pot holes repaired, and snow plowed. 
Need more frequent pick up of large garbage items (dumpsters); need street lights on 2870 E and surrounding streets; need retro-fitted with sidewalks 
on 2870 E and surrounding streets; pass through sidewalks are not well maintained. Thanks for your consideration!! 
 I had to call several times to get the snow removal on our streets in the past few years 
 
. The condition of our sidewalks or terrible they are in great need of repair - most of the sidewalk is uneven - I actually tripped several years ago as I was 
walking, hurt my hand & it took years for it to get better-  I called your office they came out and they spray painted the areas that the sidewalks were 
raised up & actually standing up- paint has faded & no repair has been done-  I told several of my neighbors that there is a 50-50 program and to call you 
to take care of the sidewalk but I guess that's not going to happen. i'm sure more people will trip and get hurt 
 
. 
It would be good to have a street sweeper come through our neighborhood.  The gutters do not drain well and there are large puddles   in front of the 
houses and then muddy or dry dirt piles up in the low spots. 
I think each of the last slider questions should have a comment box.  You have no way to know why I am dissatisfied with the current program.  In some 
instances I want more and in others I want less. 
 
 For example street lighting.  I was under the impression you were doing away with designer street lights with underground wiring, yet in my 
neighborhood there are new street lights with the CHC logo.  I love those lights but I appreciate they can be difficult to maintain.  Street lighting is a nice 
feature to have... 
 
 Sidewalks:  I don't want sidewalks on residential streets, at least don't retrofit old neighborhoods with new sidewalks.  Save my tax dollars and put them 
to use somewhere else and I'll walk in the street and be just fine. 
 
 Street Maintenance:  If you are going to reseal the street, have the presence of mind to update the underground wiring to the street lights before 
updating the asphalt. 
Snow removal has improved. There is no effort to improve street lighting to avoid light pollution. There has been no sidewalk maintenance in my 
neighborhood ever. Law enforcement appears to be good but for the actions to put the 7-11 and Canyon Inn out of business, which are outrageous. 
Cottonwood Heights city services are invisible. It's like the city doesn't exist except for roads, an or aggressive police department and some poor city 
policies with respect to land and land development. One clear example is the poor sidewalk maintenance.  The sidewalks in our neighborhood are so 
poor that we walk in the street for fear that we will break an ankle. Another example is the poor road maintenance. Creek road is one example. The Sandy 
side of the street is 10 times better than the Cottonwood Heights side of the street. Why not work with Sandy to have a complete road resurfacing rather 
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than just one side of the street. What a glowing example of poor management!! 
I think our police force are great men and women and I absolutely appreciate them and feel very safe and protected in CH, I just feel they are abusing 
their power while pulling people over (I know of many examples from residents and non-residents)  side noteThe roads have big potholes and the snow 
removal was less than acceptable but I know you are working on that situation so Thanks! 
I have an issue with the fee the Wasatch Recycling wants for a green waste can. It saves them a lot of money to have residents fill a green waste bin, so I 
would like to see that provided at no charge.  
 
I still want to see the Cottonwood Heights Rec Center available to all of Cottonwood Heights. I know we would have to pay to be part of that service 
district, but I think if the whole city paid a fee then the fees would be less for everyone. It doesn't make sense that such a big part of the city is not 
available to me.  
 
I have an issue with the drainage on my road. I am on a private lane, but water from a public road turns the corner onto my private lane and I end up with 
the problems. It has been hard to convince anyone at the city that it need to be the city's issue to bring the drainage on Siesta Drive up to code.  
 
I appreciated the timely manner the police responded to a call I made about a bike being stolen. 
Police service is great they have a presence and seem to be doing a good job.  Worked with zoning in the past and they were awful.  Many areas still need 
gutters and drainage as well as sidewalks. Forget about medians and trees until essentials are done. 
Too many cops. They have nothing better to do than harass high school students and people walking their dogs. Fire them. We need enough cops to stop 
crime, not harass citizens. We need better response times to emergencies. I was there the day the kid drowned in the rec center pool. It took 20 minutes 
for the paramedics to arrive, and then they WALKED to the kid! There can be no excuse for this.  
 
Finally, as for park maintenance, we need the county, the rec center, and the school district to get together on the maintenance for Butler Park. They mow 
on different days and have different watering schedules for the various parts of the lawn. Really? And in the winter nobody will accept responsibility for 
clearing the sidewalk through the park so kids can walk to school. This is just an example of finger-pointing, and it's embarrassing to watch. 

 
Street Lighting Posit ive 

I think each of the last slider questions should have a comment box.  You have no way to know why I am dissatisfied with the current program.  In some 
instances I want more and in others I want less. 
 
 For example street lighting.  I was under the impression you were doing away with designer street lights with underground wiring, yet in my 
neighborhood there are new street lights with the CHC logo.  I love those lights but I appreciate they can be difficult to maintain.  Street lighting is a nice 
feature to have... 
 
 Sidewalks:  I don't want sidewalks on residential streets, at least don't retrofit old neighborhoods with new sidewalks.  Save my tax dollars and put them 
to use somewhere else and I'll walk in the street and be just fine. 
 
 Street Maintenance:  If you are going to reseal the street, have the presence of mind to update the underground wiring to the street lights before 
updating the asphalt. 

 
Street Lighting Negative 

Street lights out for months. Never get paving, half hearted whole filling. Other neighborhoods get new pavement, we get slurry seal in bits and pieces 
I think each of the last slider questions should have a comment box.  You have no way to know why I am dissatisfied with the current program.  In some 
instances I want more and in others I want less. 
 
 For example street lighting.  I was under the impression you were doing away with designer street lights with underground wiring, yet in my 
neighborhood there are new street lights with the CHC logo.  I love those lights but I appreciate they can be difficult to maintain.  Street lighting is a nice 
feature to have... 
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 Sidewalks:  I don't want sidewalks on residential streets, at least don't retrofit old neighborhoods with new sidewalks.  Save my tax dollars and put them 
to use somewhere else and I'll walk in the street and be just fine. 
 
 Street Maintenance:  If you are going to reseal the street, have the presence of mind to update the underground wiring to the street lights before 
updating the asphalt. 
Snow removal has improved. There is no effort to improve street lighting to avoid light pollution. There has been no sidewalk maintenance in my 
neighborhood ever. Law enforcement appears to be good but for the actions to put the 7-11 and Canyon Inn out of business, which are outrageous. 
Yes, sick and tired of being told the deep dip in front of my house is necessary for drainage. It gets deeper every time the road is paved. It needs to be 
fixed and the city needs to take responsibility for the damage it is causing vehicles that are NOT speeding. I've called twice. I get a song and dance. 
 
 I want NO more development for commercial purposes in the city.  
 
I want better street lighting, have requested and been denied. 
 
 I want timely snow removal. 
 
 Too late now, but I don't want tax dollars wasted on a very expensive city building when the very basic concerns I've mentioned are not, have not been 
addressed.  
 
We are a small city and want to stay that way. Keep the commercial developers out of here! 
The side walks are terrible. They randomly start and end and don't exists in most areas of my neighborhood. I think this is discouraging for families to 
move here. Also Street lighting is limited  in neighborhoods  in my area.  
 
The snow removal is very questionable at times it is good but most of the time our streets are the very last to be plowed. In the last six years that we have 
lived here our driveway plates have been stolen, our car has been broken into and just recently two of our neighbors have been robbed. The recent Street 
improvements potholes etc being fixed have been nice. And we enjoy the wider bike lane on Wasatch. 
I wish it was easier to walk places. I tried to walk with my kids to my husband's work, just 2 miles away, and I was shocked by the lack of sidewalks. Also, 
the neighborhoods are very dark at night. It probably contributed to our cars getting spray painted last year. The street light by our home is out half the 
time. 
 
 We love living hear because it is a safer place to live and because it is close to the mountains. I hope it can remain a safe place for my kids to be. 
Garbage: Many cities in Utah and across the county offer more frequent curbside garbage pick-up for unwanted items. We have only the one 24 hour 
period per year to get things into a dumpster that may be placed at the end of the block several houses away or when you happen to be on vacation. It 
has not been very helpful to me!  
 
Recycling: I do not need weekly recycling; I believe we could save some money by every other week pick-up.   
 
Street Lighting: There is no street lighting on my street, Portsmouth Ave. 
Some residents do not keep up on yards, trees are blocking sidewalks, overgrown shrubs attract rats..We have a dip in te road on Capstone Ave and 
Supernal that is chipping, cracking and breaking. It is a deep curb/island, needs repaired, but it's not even close on the list. The city patched some chuck 
holes in the blacktop, looks ok but they're just patching. Street sweepers need to do curbside up on Top of World area. Street lighting bad around Top of 
World area, lights are old and dated wile just below off of Creek Road they have beautiful, nice street lights. Crime has increased in the Top of World Area, 
it is necessary to keep up on street lighting. I have called on some street light outages, Ctd heights and/or Rocky Mtn Power was very good at replacing 
the bulb. 

 
Code Enforcement Posit ive 
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Asked compliance officer about an outbuilding my neighbor wished to build on the side yard of his house.  We then discussed the issue with the 
neighbor and he did not build it.  Compliance officer was very knowledgeable.  Also asked him about a neighbor playing drums.  He was helpful. 
We have a neighbor who does not take care of his property. When we have complained we have received timely response. I would like to see the city take 
an active role in helping citizens keep their yards up. 
I've noticed that Code enforcement has visited my neighbor at least once to force him to finally remove the tree that had fallen on his roof and was 
creating an unsafe condition. I really wish they'd taken the extra step of walking around the property to inspect the huge fire hazard that is his overgrown 
and untended yard. I realize the Royal Lane subdivision is a private road, but I worry that his yard represents a danger to every home around him, even 
those that are city property instead of private, because of a lightning strike or errant firework. I end up looking over at the place with an awful feeling 
every 4th and 24th of July, or Monsoon season because of this. Also, my neighbor to the West seems to be building more and more unlicensed structures 
for his growing farm animal collection without any real oversight. Did we completely remove the planning and code enforcement departments in a 
budget cut? 
The City Engineer was   Responsive when I asked about speeding on my small 25 mile an hour Street 
high grasses along Wasatch Boulevard - please keep them trimmed down re fire danger.  Thank you. 
I have had excellent co-operation from the code enforcement department 
I have worked with John Lovato with ordinance enforcement and found him to be absolutely superb in handling residential neighborhood problems.  He 
confronts problems immediately and effectively. 
CH is the only city I have ever lived in that provides street cleaning and ordinance enforcement. I hope the snow removal is better next year, especially in 
the cul-de-sacs. Speaking of cul-de-sacs, a few years ago I watched the SL County snow plow operator pull the snow from in front of the driveways and 
push it to the two areas of the circle without driveways-----I even called the county to see if we could get him permanently. Can we get him back? 
I had emergency officers come for a heart problem I had and they were professional and wonderful getting me to the hospital.  Also for over grown and 
junk houses, the professionals came to them to warn them to cut down their bushes and lawns and clean up the places.  Very good job! 
Experienced police services first hand. Excellent. Code enforcement of my neighbors. Great experience. 
There are way too many cats roaming around the streets and back yards. Snow plowing could really be improved. Code enforcement to maintain quiet 
residential area is most appreciated. Question why destroy buildings rather than make them alternative use (butler school)? 

 
Code Enforcement Negative 

Code enforcement could be more proactive . Many new home owners in the older part of Cottonwood Heights violate code all the time. Parking cars on 
the front lawn, no up keep of the property. Weeds, dead trees and abandon car and trucks in the drive ways. 
I am dissapointed in the number of people living in such a great area that seem to totally disregard property maintenance. Also Continued development 
of bike lanes would be nice. 
There is a rental home that for years lets their yard go to weeds,  The mow the weed now & then but it's always an eyesore and a weed spreading problem 
for their neighbors.  Is there a solution? 
I have contacted City Hall twice in the last year.  Both times the personnel were articulate and professional, and they resolved my issues with one call.    I 
think your city code enforcement needs some additional work to do.  Getting a notice that my grass was over 6 inches high after I returned from vacation 
was a complete waste of time. 
Get rid of the 25 mph speed limit going up 3000 E to 7000 S! Change to 40 mph as it exists going down the street. Add some ordinances to make people 
keep thei yards nice to stop Urban Blight along main streets and neighborhoods! 
Code enforcement of rundown properties and renting out houses to multiple non family members is a problem. Animal control of herds of deer may or 
may not be the city's responsibility. 
need stricter code enforcement of unleased animals. need more planning control of developments close to the canyons 
  need more people to clean up their properties better and have better watch o n criminal activity 
After hours construction noise violations are a big problem to me.  The code enforcement and police have tried to be helpful but violations are flagrant 
and repetitive and apparently without consequence.  The permit holder should be made aware of CH codes and be held responsible for failure to comply.  
It is frustrating/stressful for me as a resident to have to constantly call the police for help in getting compliance.  the building dept must become more 
proactive so that the police do not have be reactive. 
The city willfully refuses to enforce the housing, health, and safety codes.  Code enforcement officers (Lovato) are rude and uninformed. 
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Enforce ordinances and crack down on people who don't keep their yards up, water,mow, trim, remove weeds, etc. it really bothers me. 
I do not understand why people with dogs are harassed. Many "humans" leave a great deal of trash that no one picks up, but conscientious dog owners 
are discriminated against! 
I was warned about parking on dirt but seal residents park on dirt and they don't move or get notices, does that seem fair? 
There are homes that need some yard cleaning and maintenance.  The codes need to be enforced. 
Inforce parking and sale of cars on Fort Union from 3300 east to month of the canyon...we need new signs...the county did a lot better job...This is public 
land..not a car dealership...do something..please..any questions please call me Marshall Leatherbury..801-942-1888 
I really enjoy living in Cottonwood Heights!  I am concerned that code enforcement is hit and miss with regard to inappropriately parked trailers and 
other vehicles - especially when they block sidewalks.  I would love to see property owners take at least basic care of their properties whether developed 
or not. 
Some residents do not keep up on yards, trees are blocking sidewalks, overgrown shrubs attract rats..We have a dip in te road on Capstone Ave and 
Supernal that is chipping, cracking and breaking. It is a deep curb/island, needs repaired, but it's not even close on the list. The city patched some chuck 
holes in the blacktop, looks ok but they're just patching. Street sweepers need to do curbside up on Top of World area. Street lighting bad around Top of 
World area, lights are old and dated wile just below off of Creek Road they have beautiful, nice street lights. Crime has increased in the Top of World Area, 
it is necessary to keep up on street lighting. I have called on some street light outages, Ctd heights and/or Rocky Mtn Power was very good at replacing 
the bulb. 
dissatisfied with building code regulation and enforcement. City supports developers at the expense of homeowners 
Our neighborhood has homes that are not being maintained and ruin look of area. There are two hoarder houses that are dangerous one not occupied.  
Code has been out many times with no changes . The only thing getting enforced is weed cutting 
 I called about the neighbor's horse and the flies and the smell and the weeds and the enforcer told me to be a good neighbor and not worry about it, 
totally upset me. We live in a really nice  neighborhood. 
code enforcement and policing treated as officers are judge and jury!! Only enforcing complaints and unequal justice!! 
I would like to see an ordinance where neighbors aren't allowed to obstruct valley views with their towering trees.  I would love to see a roof-line 
ordinance where trees are not allowed to grow higher than your roof and affect your neighbor's view lots and resale values. 
I'd like to see leash laws enforced.  It's frustrating that the same people keep letting dogs run loose all the time. 
Many homes in the area are now rentals and are not kept up.  Even some homes with the owners living in them are not very well kept up. 
I feel that Cottonwood Heights has to do much more in keeping residential yards and homes in better repair.  Some areas are not safe let alone kept up.  
There seems to be more rundown areas as time goes by.  I think something needs to be done soon or Cottonwood Heights will lose its reputation as a 
beautiful place to live. 
The man who drives the community ordinance vehicle with dark hair and a large mustache is quite rude to children. 
Just thought of a couple things.  First, the guy who does the enforcement of codes and whatever is a bit officious.  Can't remember his name.  One day, I 
was in the small park just north of the fire station on Wasatch.  There was no one else there, and I was there with my two extremely rambunctious, young, 
labrador retrievers.  Since there was no one at the park, I let them off their leashes long enough to throw a ball for them, so that they could tear around 
like lunatics for a bit.  Then I leashed them back up and headed out.  Officer so and so said he would write me a $200 ticket the next time he caught me 
doing that.  Mind you, I'm a middle aged woman.  Not looking like I didn't belong.  I thought it was a bit over the top.  Maybe he was bored and needed 
to enforce something.  The other thing I thought of as I was answering a question on the previous page had to do with parks and recreation.  The 
Cottonwood Heights rec center is a fabulous facility.  Too bad I can't purchase a membership.  Sadly, I live in the little sliver of town that apparently didn't 
vote to help fund the facility (I may be inaccurate on that), so now I can't purchase a 'locals' membership.  So, I don't use that facility.  Would be nice to 
see if there was some way to remedy that. 
I have a problem with all the services that don't do a good job by letting people not clean up after their dog.....people not shoveling their driveway ....and 
more importantly not getting after people who yards look like white trash...do you need their addresses? 
Code enforcement officers need to enforce the leash law in the Crestwood Park area including the walking and running trail. 
There are over grown trees by our street that the city won't trim up. The branches fall on cars. Pelton Dr 
Code enforcement  seems to be non existant during snow events.  Neighbors cars are regularly parked on streets not allowing snow removal to do any 
kind of a decent job in the Golden Hills Neighborhood. 
We have submitted to code enforcement our situation with our neighbors yard but it has not been addressed. She does not have her yard mowed any 
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time during the summer. We have started finding rats in our yard. She has debris lying throughout her residence. She is running for city council and we 
believe that is why she continues to not take care of her yard. It is June and no one has mowed it yet. We submitted a complaint on line and it has not 
been processed in a month. The value of our home is rapidly declining. Please do something about this situation. Her name is Lee Ann Walker. 
Dog running loose in our streets all the time,  Housing into Pondarosa street lawns and property are a disgrace, no up keep, should be somekind of 
enforsment to keep lawns and property neat and respectable. 
I called about a neighbors non-maintained piece of property...It was addressed last year but hasn't seemed to be addressed this year. 
Something needs to be done about the speeding on Nantucket drive. Having an officer stop and holler out the window that my dog needs to be on a 
leash when he is walking right beside me is a tad ridiculous. Weeds all over the city and in this neighborhood are atrocious. People are not keeping their 
property maintained in a good way. Fences are falling down, cars are parked on the grass of a house, an old car has been parked next to a house for over a 
year, sidewalks in the neighborhood are heaved up 6 to 8 inches in places. No recycling of glass and then there is to be an additional charge is far behind 
most other cities. Property tax assessments seem to have no basis in consistentcy when my house is assessed based on selling price and the house across 
the street had over $100,000 in remodeling done and they pay less than I do. The fact that most city/county/state offices are held by republicans is 
appalling.  
We have two dogs and are very careful to clean up after them and control their barking.  We have a small problem with dog owners not cleaning up after 
their pets and a BIG problem with owners letting their dogs bark for hours on end. 
During the last year, I feel I have been harassed by ordinance enforcement with respect to my vehicles and utility tools. I believe the ordinances related to 
parking and storage of such things are flawed and need review. 
Too much crime, not very tough on trashy yards. 
Noise from fort union street between 2300 east and 3100 east. we need a noise ordinance to help prevent trucks and motorcycles and cars with no 
mufflers and low gear from blowing us out of our house and yard with noise!!! 
Still waiting for a fix on the drain pipe at the end of 7130 South (property owners there have been in code violation for 30 years and its destroying the 
streets in the whole neighborhood. 
There needs to be MORE traffic enforcement.  Speeding and running red lights is at an epidemic level. 
More code enforcement on barking dogs in early hours. 
Dog laws are so strict and make no sense in Cottonwood Heights. There needs to be more open areas for dogs to play without a leash. 
Neighbors who do not keep up with their yards, this makes it difficult for other people who do. 
 
Property taxes are a bit high 
I have written to Mike Shelton about my area and how people in the neighborhood do not make their homes look nice. They don't water their lawns or 
mow them and old cars setting in the front yard in other words I would like to see some type of enforcement to have people have pride in the 
neighborhood. 
The city chooses NOT to enforce code for weeds, abandoned yards, junker cars in yards, and quality of living, pride of ownership by homeowners. 
I love dogs, but our parks should not be off leash areas.....code enforcement or animal control needs to be more diligent 
I called last year to express concern regarding homes that have high weeds, cars on blocks, etc.  I was told not much could be done.  I know a few homes 
were given notices, but no noticable change has been made. 
I have always had good response from any services I have inquired about.  I wish there was something to do about abandoned houses and declining 
rental property in my neighborhood. 
We have had someone harass multiple people on our block with city ordnance complaints about messy yards. when the officer comes they say that our 
yard is fine but we still have to go through the whole bureaucratic process of having them inspect our property before telling us that there was no 
problem. This has been happening for years and we want the harassment of us and our neighbors to stop. 
The dissatisfaction i have with code and animal control enforcement is the over use of the officer trolling neighborhoods and being terrible about giving 
out notices and saying a neighbor complained when it was an officer being a jerk and giving citations for people having a zero landscape which helps the 
environment while real estate dealers are allowed to have their empty lots with 4 ft grass just waiting for another huge grass fire 
The Cottonwood Heights website should report illegal activities that occur within our city on a monthly basis.  Our citizens need to be informed of what is 
happening in our community.  The charts that the website does provide are 6 months behind and fail to give enough information. My neighborhood 
continues to have numerous vehicles parked on the street for days at a time (again against zoning and city rules).  
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Enforce dog licensing and leash laws. 
I've noticed that Code enforcement has visited my neighbor at least once to force him to finally remove the tree that had fallen on his roof and was 
creating an unsafe condition. I really wish they'd taken the extra step of walking around the property to inspect the huge fire hazard that is his overgrown 
and untended yard. I realize the Royal Lane subdivision is a private road, but I worry that his yard represents a danger to every home around him, even 
those that are city property instead of private, because of a lightning strike or errant firework. I end up looking over at the place with an awful feeling 
every 4th and 24th of July, or Monsoon season because of this. Also, my neighbor to the West seems to be building more and more unlicensed structures 
for his growing farm animal collection without any real oversight. Did we completely remove the planning and code enforcement departments in a 
budget cut? 
Snow removal seems to be a pressing issue. pot hole repair appears to be inadequate. Front yard ordinance enforcement seems to be lacking. Many 
neighborhoods seem to look like the ghetto. Barking dogs appears to go unnoticed and allowed. I don't feel as safe in my own home as I did years ago. I 
realize times have changed. I just hate that we seem to have so much crime. I wish there was some type of program for more street lights. My husband 
and I are happy in our area and have lived here for over 35 years. We are not moving. I also don't want to seem like I am complaining. I am sure the city 
leaders do the best they can with the funds they have to work with. 
Introduce green waste at no charge. Investigate the mayor's office. Repave all roads with the nice asphalt used in the better neighborhoods like Top of the 
World. our street always gets the crappy surface. Grind out the ever-thicker crap and pave with the good asphalt. More bike paths everywhere. Enforce 
sidewalk shoveling laws. I use sidewalks all the time on Fort Union Blvd. the worst offender in the Sinclair station at 30th East. I end up walking in the 
road on icy days because they never shovel their sidewalks. 
Personally we had really good snow removal, much better than when the county was doing it. I think the code enforcement needs work, too many parked 
cars, boats, and RV's that only move a few times a year. We need more incentives for conservation ie. xeriscaping, solar panel rebates, etc 
The road maintenance is a joke. There are potholes and deteriorating roadways everywhere except for the main arteries. The preventative maintenance is 
seem to be nonexistent. There doesn't appear to be any self initiated by the city. It only acts on complaints. 
 
 The code enforcement over steps.  
 
There was an incident where he entered a house without consent from the home owner in our neighborhood because he saw a repair vehicle parked in 
front of the house. 
 
 Every city vehicle should be capable of noting on an app where there are bad roads. There should be proactive maintenance without the overwhelming 
need for complaints. I notice we make the bus stops look nice and we spend the money to water the plants at the ones in our area. WASTE of Tax dollars. 
I think the police should do a better job of enforcing traffic laws.  I live by the inersection of highland and Bengal.  The number of vehicles running the red 
light is horrifying.  I think traffic laws are not enforced.  
 
 I did not like the article in the Cottonwood Heights newsletter regarding stray animals i.e. cats.  It is disgusting how many cats our neighborhood has and 
you can watch them stalking birds.  I think there should be stricter rules for roaming cats. 
There is no enforcement of zoning in our neighborhood there is a single dwelling with 4 families.  They have so many cars they are parked on the lawn. 
Snow removal is awful compared to when county did it.  I hope it now improves.  Police are terrific.  They don't get enough credit.  Council does well with 
budgeting.  Wish codes for property upkeep were stronger. 
We nave lived in our home over 52 years,services come and go. Our taxes are two times the amount our entire house payments were. The streets and 
gutters are falling apart,neighborhood as you enter off fort union makes us all look bad. 
Snow removal company is poor.  Zoning, and overall improvement of neighborhoods and keeping homeowners accountable for maintenance of lawn 
and ordinances is poor. It's a really ugly city frankly 
I think cops have gotten better, but often it seems like they feel the need to enforce their dominance, although it's gotten much better in the past 5 years. 
 
I would love to see some empty property made to look more visually appealing, similar to what happened across the street from Brighton high school. 
Just areas that have just weeds growing made to look a bit prettier. 
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Snow removal was sub par, I hope the city taking it over is a big improvement. We have a neighbor that had had to deal with trying to get permits to 
build some houses and has had a lot of run around and silly hoops to jump through to be able to get permits and such. We have also had the police visit 
our neighbors several times for noise complaints by some neighbors who will complain about everything. The police are not usually very nice about it 
and the ones filling the complaints are the real nuisances. 
Snow removal started out poorly due to learning curve, but came up to standard quickly. 
 
 Police don't patrol side streets enough, too much extended on street parking of boats,trailers etc. 
 
 Too many people keep barking dogs in backyards, and do nothing to quiet them. 
Over the last year the thing the angered me the most was lack of zoning enforcement with regard to mother in law apartments in my Mill Hollow 
neighborhood. I have notified zoning and nothing was done.  This harms theneighborhood and burdens the rest of us who paid to live in single family 
housing.  On the positive side I enjoy living where I do and the general quality of life.  It seems sometimes though the the City looks for things to spend 
money on e g City Hall when other things are let go that are more basic to citizen needs e.g. Road repair in the neighborhoods, snow removal, code 
enforcement. 
Former snow plow company really damaged streets and did a very poor job of snow removal compared to the county.  
 
Animal services will not go out on non-emergency calls when an animal has been left outside constantly barking in distress for days and days. 
 
Appears to be no enforcement of leash laws as there are constantly unleashed dogs in the neighborhoods.  
 
Cottonwood Heights Rec Center is a fantastic facility, though would appreciate more long course lap swimming time.  
 
Overspending on police services - how many motorcycles and UTVs does a small department need? Overspending on what appears to be toys (new 
firearms, etc) for the personal enjoyment of the police department. 

 
Parks and Open Spaces Posit ive 

We wish the city had a few more pub (bars) that we could go to with family when they come in from out of town, as well as just to go to on a regular basis.  
A few are already in the area, however; a few more would be nice.  The parks are great, with the tennis courts and other activities provided in them. 
 Overall we are very satisfied living here. We would love more attention paid to the open space near Crestwood pool. It would be so nice to have some 
natural wood circuit training stations in the park along the dirt trail. We would also love to see the trail extended into the unfinished empty lot on the 
south west corner of the park. We feel this would be a good way to keep the natural space but create more use for fitness and nature lovers. We also really 
appreciate  The efforts of the city Council in holding off a dog park at this location. 
I believe your response has been better this year in keeping Mountview Park clean. 
So grateful for updated parks/tennis courts and repavement of streets. Moved back from San Fran and was so happy to be back in a clean and new 
looking city! 
The recreation center is great. Our family also loves the walking path along the river. It would be nice to have the area around the holding pond 
developed more into more of a park (benches, grass, etc). Butlerville Days is always a hit! Movies in the park are great.  We really love the sense of 
community here. 
I've never had a complaint over the snowplow issues that others seem to. I like the new park on Fort Union (It's a few years old now but what a great 
addition to our city.) 
I would like to see free summer music held in a local park. I love the splash park off of 7200 s., is that part of cottonwood heights?,  I love seeing our 
sheriffs and police out patrolling. 

 
Parks and Open Spaces Negative 

need off leash dog parks addressed in the city. 
I lived in Cottonwood Heights before it was incorporated as a city. Nothing has changed for me except taxes have gone up and you are building a glorious 
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government building.. I would like less government, fewer services, lower taxes. 
 
The tennis courts at Antczak Park were resurfaced a few years ago.  Now they are seriously deteriorated again because 1- a poor job was done at the 
outset, and/or 2- surface defects have not been repaired (i.e., cracks can be repaired), and/or 3- the city chose to  do a cheap job rather than spend more 
for a proper job.  Now, the best course of action would likely be to repair the cracks (but do it properly); if the cracks are not repaired as they occur, the 
problem will get worse each year owing to freeze - thaw cycles.. 
The city is in GREAT need of an off-leash dog park 
 
. The city could also do better at giving residents access to glass recycling centers as our service does not pick up glass 
Would be nice to have an official dog park! 
Parks need much more shade. They are too hot to go to during summer months. Snow was removed much quicker from streets this year. 
I would like a dog park.  As residents we have limited places nearby to let our dogs off leash. 
 
 I also am frustrated with snow removal service to culdesacs.  I live on a culdesac and it has a steep hill as well and by the time snow removal trucks come 
by, sometimes days after a storm, we have an icy steep mess to deal with.  We have a neighbor who plows our street for us often to avoid packing the 
snow down and creating an icy mess.  I appreciate his kind service, but it sure would be nice if the city paid him to spend his entire day removing snow 
from our street, or took a few moments to swing a plow up our street. 
We could really use a walking trail 
More open space! 
We really need a DOG PARK!!!!!!!! 
We wish park restrooms were open sooner. 
As aforementioned, Bywater was closed to off leash dogs years ago, The holding pond behind the DOT got shut to us as well. So what are you going to 
OPEN????? We need an alternative. My suggestion would be to fence off the inside of the walking oval at the forestation on Wasatch Blvd. It wouldn't be 
much, but it would be something. 
I have lived in Cottonwood Heights (or rather SL County prior to the beginning of CH) for nearly 35 years. I have enjoyed the development of the park on 
Wasatch Blvd. next to the fire department; but I'm somewhat frustrated about the green space in CHC being taken over or rather being destroyed; for 
example, tearing down the huge pine trees in the park along Wasatch Blvd. or allowing homes to be built on Danish Rd. when the street is so narrow. 
Overall, I love Cottonwood Heights and feel that any time I have called to inquire about a concern, the staff of Cottonwood Heights City have been very 
friendly, professional and helpful. Thank you. 
Dissatisfied that dog parks have not been implemented. 
We need some dogs off leash areas period. 
would like to see more areas for dog runs 
Every time I go to the park always see the worker at the park doing nothing, it is wasting my tax money! 
Mt View Park gets watered too much.  In the morning there are pools of water on the soccer fields.  The sprinklers are on during the rain.  Also, I miss the 
bigger snowplows that actually got rid of the snow on the first pass. 
Preventing the un leashed dog park at Crestview Park 
Off leash dog park is needed 
Very difficulty time getting a hold of the parks manager.  I have tried to report a safety hazard, and he never has called me back. 
Cottonwood Heights needs to cater more to the fact that it's the "City between the Canyons". Our public access to the Wasatch directly East of the city is 
supremely limited. That land is public and access needs to be provided for the city's residents. Ferguson canyon is not enough. If the city is going to be 
advertised as an outdoor enthusiast city, it needs to back those claims with access to open spaces for people and dogs. MORE TRAILS PLEASE! 
fire hazard due to weeds on south facing hillside in crestwood park next to parkridge drive 
One email follow up about a dog park, but after that no update or thoughtful consideration about it.  Seemed that I was brushed aside. 
It is very disappointing that there is no off leash dog areas within cottonwood heights.  I have to go to another community to run my dog, which is a big 
letdown considering our taxes. 
We need less animal and park regulation and much less police presense. We do need better snow and road maintanance. Emergency training ( or 
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whatever it was ) was wrong, please, do not do it again. 
police force shows so much bravery when they write leash law infractions for people playing fetch with their dogs in a empty park. oh yeah, and no dog 
parks so that sucks. 
Cottonwood heights rec center needs new management,poorly run with hard to figure out hours. Guthrie skate park hours should be expanded. A new 
skatepark should be built.  We need more trailheads, parks, bike paths. 
Snow removal in my neighborhood in the past few years has been unacceptable.  I understand the city is making changes for this upcoming winter.  
Hopefully that will improve. 
 
 I would like to see open spaces designated for a dog park. An improvement has been the offering of curbside glass recycling  - it would be nice if there 
wasn't a charge but at least a step in the right direction.  
 
Development on Wasatch for the City Center - mixed feelings, the additional traffic on Wasatch may be burdensome to an already busy thoroughfare, but 
the public spaces it creates may be enjoyable. 
 
 The new multi-use path along BC Creek is nice 
 
. Addition of new businesses like Trader Joes etc have been a plus. 
 
 Money spent on improvements at the mouth of Ferguson canyon seem like a waste.  I never see anyone using the space. - the additional parking is 
good, but the amphitheater is under utilized. 
 
 Road resurfacing in my neighborhood was done poorly and already has potholes after 2 years 
I'm glad to hear that the city has purchased its own snow plows and will no longer be using Terra Care. RE: Mountain View Park--it's a nice park, but the 
grass is over-watered. Even in the middle of summer, there will still be huge puddles of muddy water on the track in the evening. It smells 
damp/swampy, so the city really could cut back on watering it (what seems like every single day). 
Dog laws are so strict and make no sense in Cottonwood Heights. There needs to be more open areas for dogs to play without a leash. 
Complained about snow removal and after that the snow removal was fine.  Frustrated that we as tax payers pay for new parks and they aren't as nice as 
other parks in the valley. 
I am glad they are changing the snow plows to be city plows again. The recreation center does great. Parks could be improved. 
Too many cops. They have nothing better to do than harass high school students and people walking their dogs. Fire them. We need enough cops to stop 
crime, not harass citizens. We need better response times to emergencies. I was there the day the kid drowned in the rec center pool. It took 20 minutes 
for the paramedics to arrive, and then they WALKED to the kid! There can be no excuse for this.  
 
Finally, as for park maintenance, we need the county, the rec center, and the school district to get together on the maintenance for Butler Park. They mow 
on different days and have different watering schedules for the various parts of the lawn. Really? And in the winter nobody will accept responsibility for 
clearing the sidewalk through the park so kids can walk to school. This is just an example of finger-pointing, and it's embarrassing to watch. 
snow removal at my last residence was not sufficient and signage posting new laws regaurding parking rules were not presented ahead of getting towed.  
 
many roads are in bad shape and need repaving.  
 
the cemetary off bengal needs to reopen to the dog community its back area for walking 
 
we need an official fully fenced in dog park where off leash is allowed water bowls hose and bags are provided-its cottonwood there should be money for 
this and many people would use it. 
I am unimpressed with snow removal. And as much as I love the rec center, it is getting very old and really needs to be updated.  The tennis courts need 
to be redone and the parking at the pool is a joke. 
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Terracare sucks at snow removal. I know that it has gone back to the city now, but they were awful. I love the police and fire departments, but I was 
disappointed in the closure of the Canyon Inn because of police harassment. It was a nice community area and a traditional with our friends and family. I 
understand there are politics and whatnot surrounding it, but I was sad to see it go. I am nervous about the huge increase in population and what has 
been happening with zoning at the mouth of big Cottonwood. I really would hate to see Cottonwood Heights fall prey to the high rise and high density 
living communities, since our mountains are why I live here (specifically I am talking about the areas just south of the 7-11 on Wasatch Blvd and Ft 
Union, what will happen with the site of the gravel pit in the future, and the development on the north side of the canyon at the mouth of Big 
Cottonwood). I would also love to see an off leash dog park somewhere, as it is really what is needed for dogs to be able to socialize and get exercise and 
right now I have to drive up Millcreek canyon and pay a pass there. 

 
Community Events Posit ive 

I love the City Arts Council summer musical theater, also appreciate the City Youth Council and the opportunity that gives our kids to participate. 
I opened a new business and enjoyed working with the city.  I wish that business lunches could be on Saturdays or Sundays.  I wish we has a bit more 
culture (coffee shops, walking malls, art galleries, concerts).  We travel to Holladay for these things, wish they were in our neighborhood. 
See previous comments re: Butler Days.  I would love to see it go back to what it has been for the last 10 years but barring that, I think the surrounding 
neighborhoods need a far greater police presence as does the event itself and that there should be many, many more lights around when it is let out. 
That parade was so great and they did the other part of my roof and took out the wasps. 
The theater production from Cottonwood Heights Arts was very nice 
The city and mayor was deceitful and unethical to the citizens of Cottonwood Heights in the way they handled the Cottonwood Corporate Center.  They 
seem to be more concerned with the tax revenue generated by the Corporate Center than keeping their promises to the citizens.  The snow removal 
program has been a disaster in the past few years.  I am pleased with the new Butler Elementary and Butler Middle School buildings.  I think that CH has 
done a good job in offering activities, programs and events to its citizens.  Taxes in CH are some of the highest in the state....doesn't that mean that we 
should have the best schools, police department, snow removal programs, etc.? 
I would like to see free summer music held in a local park. I love the splash park off of 7200 s., is that part of cottonwood heights?,  I love seeing our 
sheriffs and police out patrolling. 
The recreation center is great. Our family also loves the walking path along the river. It would be nice to have the area around the holding pond 
developed more into more of a park (benches, grass, etc). Butlerville Days is always a hit! Movies in the park are great.  We really love the sense of 
community here. 

 
Community Events Negative 

The carnival rides at Butlerville Days last year were way overpriced. 
I don't attend any city events and therefore don't feel they are worth the investment.  They are not suited to our lifestyle.   
 
Assume snow plowing will improve after the Terracare experiment. 
 
Do appreciate the availability of staff to personally handle the few inquiries we've made to city 
I would like you to give warnings about parades and what routes they will be taking. 
I would like to see more art programs available,  are there any plans for an amphitheater? Also a senior center would be great to have for the area. 
I believe there needs to be more information sent to residents about community functions. I also believe that the decisions/attitudes about feral cats 
needs to be reconsidered. 
Love the rec center, it is getting a little old and could use some updating but they are re-doing the roof right now. Some of our neighborhood roads could 
use a little patching. Snow removal isn't great but hopefully with the changes it will improve more. More community events not so revolved around the 
church, not everyone in Cottonwood Heights is LDS. 

 
Water Conservation Negative 

I'm not aware of any water conservation efforts. City should not allow grass/lawns for businesses and government buildings, with the exception of 
schools. Maybe Astro turf instead. Lead by example. 
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I often see the schools watering mid day when it is hottest and that is the worst time! I have called and been told they are testing the system but not true 
because I see it often! I also wish there was a glass drop off because I do not want another container 
We had an issue with the public water line freezing in the street directly outside our property.  Salt Lake City was responsive at temporarily fixing the 
problem but the line remains higher than frost depth and no measures have been taken to completely fix the problem from happening next winter.  We 
were told to leave a trickle of water running at night while on vacation or during cold nights which seems irresponsible in a desert. 
We need to become more progressive especially in using renewable energy sources.does the new city center use any renewable energy sources?Lets 
move out of the 18 century and into the 21st.please tighten up on traffic enforcement .speeding,stop signs ect.  Thanks 
Glass recycling should be free. There are drop offs throughout Salt Lake City. There should be an incentive to conserve water. 
Personally we had really good snow removal, much better than when the county was doing it. I think the code enforcement needs work, too many parked 
cars, boats, and RV's that only move a few times a year. We need more incentives for conservation ie. xeriscaping, solar panel rebates, etc 

 
Senior Citizen Programs Negative 

Cottonwood Hts Citizens pays nearly twice more for some Utilitiy services than it;s sister city Holladay along with higher taxes, it is expensive to live here. 
Holladay has a nice City center for activities, food court areas, more neighborly atmosphere. We have Butler Recreation. Nothing feels like it is for adults, 
only kids or families, therefore, no real Seniors atmosphere... 
I would like to see more art programs available,  are there any plans for an amphitheater? Also a senior center would be great to have for the area. 
We would like to become members of the Cottonwood Heights Rec Center but apparently cannot. We live in Cottonwood Heights, but because of our 
address we can't be members? Also not aware of senior programs in the city? 

 
Planning, Zoning, and Building Services Posit ive 

I have received excellent information from Glen Gullens in the planning dept. 
My interaction with the planning and zoning people as been very positive.  There are some aspects of the zoning ordinances (for example, the "average" 
height of new residences) that could use some serious reconsideration because they are very ambiguous and can be leveraged to the disadvantage of 
existing homeowners. 
I am a general contractor and would rate the Cottonwood Heights Building Department as the best in the valley.  Very easy to work with and extremely 
accommodating with information and inspection needs. 
I live directly behind the strip mall, where the BBQ restaurant was creating a nuisance to all the surrounding neighborhood.  I appreciate the help we 
received from the city in trying to negotiate a solution.  I was sorry that things resulted in the restaurant closing; but things have now returned to normal, 
and we can enjoy our neighborhood again, instead of feeling like we were being held hostage to a very unfavorable situation -- which I sicerely never 
happens again. 
Have been through a process with the Planning Commission and Council. Very professional experience from people that really care about Cottonwood 
Heights. 
Business development/Licensing does a great job.  Thank you. 
Gratitude to Mike Peterson for assistance with issues in new city hall construction. Thanks to Mike Allen for taking care of a street resurfacing problem on 
my driveway. 
We have only been here 1.5 years. We had a call with the fire department and they were great. The rec center is awesome. The police presence seems very 
good. I dealt with the building department and they were very helpful. We really enjoy living in this community 

 
Planning, Zoning, and Building Services Negative 

I do enjoy living in Cottonwood Heights. I think there are some real planning issues to consider for the future. Hopefully the amministration will take a 
long term vantage point rather than grab short term dollars and sacrifice long term longevity. 
I was very disappointed with the new city building. As a resident in that neighborhood, it was a surprise to read in the newspaper that all of those lots had 
been purchased. Then they said as many trees as possible from those heavily wooded lots would be preserved. There has only been ONE tree that has not 
been torn out. The entire process seems to have been secretive, from the purchase of the lots to the design. No public input has been sought and the Arch 
Review Committee who are our representatives in the community weren't even allowed to see the designs or comment on it. I don't understand why all 
other construction is forced to the ARC, but our own city acts like it is useless! 
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Stop spending money on unneeded buildings!! 
It seems to us that if someone wants to build a BIG Commercial building anywhere in CH...the city seems to be 100% behind them...we need less 
commercial development. The new Cottonwood Heights City offices is a prime example of poor planning...this is a TERRIBLE location for that building! 
 The townhouse iyour apartment houses that are being built on 13th east between 13th and Creek Road no control of dirt dust and noise 
The Cottonwood Heights website should report illegal activities that occur within our city on a monthly basis.  Our citizens need to be informed of what is 
happening in our community.  The charts that the website does provide are 6 months behind and fail to give enough information. My neighborhood 
continues to have numerous vehicles parked on the street for days at a time (again against zoning and city rules).  
 
Enforce dog licensing and leash laws. 
Traffic around Brighton High School is out of control and looks to only get worse when the new city building is complete.  Our concerns about planning 
and zoning issues in our neighborhood were not handled well. 
Planning....positive. Police...not adequate 
I think the new City building is a very bad idea. It is way too much for a city the size of Cottonwood Heights. I think we have completely overdone 
particularly our police department - again way to much for the size of our city - we should have worked out an arrangement with Unified. Comment on 
this survey - for being an independent company, I felt this survey was very biased to elicit positive responses. 
Some challenges in developing property (15 months to complete the process.) 
This City is controlled by a egotistical leader; a leader that needs to have his motives investigated & a city council who has made decisions that obligate 
the residents without giving the voters a chance to participate in the decision! Example: the location of the new municipal building 
Why does Cottonwood Heights charge for solar building permits, when more forward looking cities like Park City and Summit County waive up to $1000 
of  fee. 
We encountered a zoning approval which contradicted the city's own rules. 
Our neighbors have attempted to have their opinions heard regarding their opposition to pushing out small businesses and allowing high rise lodging 
be built in the old racquet club area. It is clear the city government was not willing to listen. 
My neighbors have mules, chickens, and who knows what on their property. However because of poor zoning laws they are allowed to have these. 
Doubt you will listen anyway.  We expect to be treated like your customer and boss.  Smart development that protects residential value, congestion and 
taxes requires doing the right thing.  Developers should serve or fit these customer expectations 
please stop selling our open spaces and allowing permits to land owners to develop the benches for high dollar housing. Yes, I realize it brings the city 
more money. No, we don't need more traffic in our small community, it is overcrowded as it is in the winter. Not sure if this will even be considered or if 
this will fall on deaf ears that want more revenue for the city. I have lost faith unfortunately. 
 I don't feel comfortable spending the money that Cottonwood Heights did on the new City Hall. I also feel that we have overbought when it comes to 
police cars and our police force. Many of my friends comment on the speed traps in Cottonwood Heights and feel bad for me that I Live there 
Dissatisfied about the size of houses you allow on disproportionate size lots 
We are doing a little remodel, roof repair, etc. Trying to get a permit is a joke! We are 4 weeks behind schedule because of your offices! Hire more people 
if you are that busy!! Very unhappy. I now know why people don't apply for permit's... Ridiculous. 
Our particular area was very dissatisfied with the location of the new City building.   Since there was already a large tract of empty space on the S.E corner 
of 23rd E. and 70th So. that seemed like a better location.   Putting the offices, (Police Dept.) across from the H.S., really?  Getting up Bengal Blvd. in bad 
weather is a disaster waiting to happen. 
there are way too many duplexes in CH...at least in my neighborhood... 
don't know that the expenditure on the new city building was neccesary 
I'd like to see the Cottonwood mall deal or at least something like that happen like it was supposed to. 
I would love to see more restaurants and night time activities in our community.  Have to travel if you want choice for dining or entertainment 
City planning allowing high rise building needs to do a better job learning from residents concerns. 
The small construction project located at the intersection of LaCresta Dr and Highland Drive was undesirable from approval to the current unfinished 
stage.  Traffic issues were obvious from the start but seemed to be low in importance.  I would consider this a planning failure 
It is wrong and unfair to property owners to allow drug rehab facilities within residential neighborhoods. Specially, I am referring to the expanding facility 
on Wasatch Blvd. I have first hand knowledge that the local residence are not happy with the rehad facility being in the neighborhood. It has had a 
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negative impact on property values of neighborhood properties. 
 
It is wrong, unfair to neighborhoods and the local residences should have greater influence as to the type of businesses allowed in their respective 
neighborhood. 
Concerns the building of new city offices and decision to purchase and maintain its own snow removal we have major concerns it will come at a price i.e.: 
higher taxes in the near future. Our taxes r high enough especially for retirees. 
I am concerned about excessive future growth along Wasatch Blvd along the mouths of both canyons. 
Big money and unfair lobbying seems to be influencing business /new construction/ housing off Wasatch Blvd. lower column traffic is condusive to 
nature, canyons, mountain my areas so keep that integrity regardless of undue pressure from non transparent influence. Keep the character of our 
unique city free from above stated. 
I wonder about the zoning laws and the adhereance to them.  I just had a giant house built in a very modest neighborhood.  One of my favorite things 
about my home was my view, that is now gone.  When discussing some of the issues, I was told, "that just how things are, it will continue more and 
more.  Really? 
Stop Catering to Developers and please bring snow removal back to local folks who understand Utah! 
Over the last year the thing the angered me the most was lack of zoning enforcement with regard to mother in law apartments in my Mill Hollow 
neighborhood. I have notified zoning and nothing was done.  This harms theneighborhood and burdens the rest of us who paid to live in single family 
housing.  On the positive side I enjoy living where I do and the general quality of life.  It seems sometimes though the the City looks for things to spend 
money on e g City Hall when other things are let go that are more basic to citizen needs e.g. Road repair in the neighborhoods, snow removal, code 
enforcement. 
We decided to live in the Cottonwood Heights area because of its accessibility to the mountains and the city and the fact that it had zoning to protect the 
quasi-rural aspect of the community.  We see rezoning and population density increasing making traffic much more urban and difficult to deal with which 
puts more stress on our lives.  This is very disappointing...... 
The City should not give a single dollar to speculative developers. Cut and dry. If an investment makes sense, the private sector can and will fund it. They 
only come to municipalities when they cannot find private money or they see an opportunity to make a buck. Our city council is way too close to the 
developers and there are basically no controls or disclosures around it. It's unacceptable and will result in decreased values for individuals, along with a 
reduction in the quality of life overall. There have been some positive reactions to public input - I will not fault all of the council's decisions. It is a very 
slippery slope, however and there have been plenty of bad choices, too. So, in the end "Mixed". I have Mixed feelings about the direction we are headed. 
I do not get the value out of my tax dollars that I would expect. 
Double diping cops that hardly do any public service just harassing and collecting. A bunch of city managers that think its ok to extend their religious 
beliefs on others. Nice new building but where is all the solar and green long term investment. 
My interaction with the planning and zoning people as been very positive.  There are some aspects of the zoning ordinances (for example, the "average" 
height of new residences) that could use some serious reconsideration because they are very ambiguous and can be leveraged to the disadvantage of 
existing homeowners. 
Sidewalks badly needed on Danish Road.  Many walkers and much traffic.  CW city has been non-responsive.  Built a new palace for offices instead.  Not 
good. 
need stricter code enforcement of unleased animals. need more planning control of developments close to the canyons 
Cottonwood Heights city services are invisible. It's like the city doesn't exist except for roads, an or aggressive police department and some poor city 
policies with respect to land and land development. One clear example is the poor sidewalk maintenance.  The sidewalks in our neighborhood are so 
poor that we walk in the street for fear that we will break an ankle. Another example is the poor road maintenance. Creek road is one example. The Sandy 
side of the street is 10 times better than the Cottonwood Heights side of the street. Why not work with Sandy to have a complete road resurfacing rather 
than just one side of the street. What a glowing example of poor management!! 
Police service is great they have a presence and seem to be doing a good job.  Worked with zoning in the past and they were awful.  Many areas still need 
gutters and drainage as well as sidewalks. Forget about medians and trees until essentials are done. 
I stopped being involved in the city issues after we had to actually fight to stop a 12 story building and then approved a 4+ story building within 70ft of 
homes.  Then I hear about and watched the police dealings with the 7/11 and bar at the mouth of the canyon.   It's too bad that so many things like this 
has happened so you now have so much apathy in our City. 10 years ago I loved my city.  Now I'd move out in a heartbeat 
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Snow removal company is poor.  Zoning, and overall improvement of neighborhoods and keeping homeowners accountable for maintenance of lawn 
and ordinances is poor. It's a really ugly city frankly 
Looking forward to CH having nuts own snow removal. Building of new municipal center was a mistake. 
Great place. I just worry about new housing especially apartments.  Money for the city won't necessarily make it a nicer place if it means more crowding. 
go back to the county for snow removal.   Don't allow ski rentals in single family neighborhoods. 
Please stop rezoning land at the opening of Little Cottonwood Canyon.  The conversion of snow plow service a few years ago was a disaster and still hasn't 
been resolved.  What is the plan to repave the streets?  I've been on better streets in Afghanistan.  Please get the gravel pit to stop processing milled 
asphalt and finish mining the gravel instead.  When will the gravel pit be exhausted and what will you allow to happen with it after that?  Do not allow a 
hotel at Tavaci. 
dissatisfied with building code regulation and enforcement. City supports developers at the expense of homeowners 
It would nice to have more convenient glass recycling.  Also would be nice to have more zoning for neighborhood restaurants/pubs/hangout spots to 
promote community. 
I, along with everyone else think that the snow removal services need to be improved. On some of the horrible storms my coworker that works just on the 
border of Sandy has his street plowed immediately while we waited for days. I think its also absurd for people to only have two wheel drive cars in this city 
for winter driving but we need to get things plowed before ice ruins the roads. I also believe the current zoning laws are terrible as far as retail 
commercial development and are not only deterring small businesses but I'm sure they are not constitutional. Zoning and police powers in the 14th 
ammendment are not that far reaching. I also think that the city really needs to consider going back to the unified police department. The size of this city 
does not need its own police department especially this large. You should also quit/modify the quota system. They should be helping people not just 
trying to raise their own money. If there is going to be such a large police force their focus should be on really helping citizens making sure children 
aren't being abused etc. Not just being traffic cops. I do appreciate that they got Naxalone for the officers. I think that is very forward thinking and I hope 
it helps people. 
Snow removal was sub par, I hope the city taking it over is a big improvement. We have a neighbor that had had to deal with trying to get permits to 
build some houses and has had a lot of run around and silly hoops to jump through to be able to get permits and such. We have also had the police visit 
our neighbors several times for noise complaints by some neighbors who will complain about everything. The police are not usually very nice about it 
and the ones filling the complaints are the real nuisances. 
I believe we are acting like liberal democrats with spending - over-policed and over-built on the new city office and purchase of the snow equipment 
snow plowing is awful and should go back to the county...they know what they are doing.  Policing is too heavy handed.  Planning department needs to 
work for citizens more than developers 
Snow removal terrible! Animal control- was hassled by a control officer for no reason. Huge problem with the city over granting a business license to a 
neighbor in a neighborhood that isn't zoned for there type of business. 
HORRIBLE SNOW REMOVAL-untimely. Built new city offices we had no vote on. Unified police were better!! 
Snow removal hasn't been up to par since switching service providers, and the scandal around our police department is concerning. And control the 
requests for rezoning and staying within the zoning criteria we've already established instead of looking to change it for money greed reasons seems to 
be the norm lately with our current Mayor. 
Other cities we've lived in provide large trash pick up with a phone call.  I was surprised that cottonwood heights does not provide this and only has the 
street containers that are so ambiguous to their arrival that it's impossible to schedule workers at the same time.  Also, police efforts are politically or 
financially motivated instead focused on safety and crime.  Also, the historical markers were dumb and a waste of tax payer money as well as a city paid 
historian.  Also, adjusting residential zoning laws to allow for more homes per land was a misjustice since Wasatch is already a traffic nightmare. 
I think the police should do a better job of enforcing traffic laws.  I live by the inersection of highland and Bengal.  The number of vehicles running the red 
light is horrifying.  I think traffic laws are not enforced.  
 
 I did not like the article in the Cottonwood Heights newsletter regarding stray animals i.e. cats.  It is disgusting how many cats our neighborhood has and 
you can watch them stalking birds.  I think there should be stricter rules for roaming cats. 
 
There is no enforcement of zoning in our neighborhood there is a single dwelling with 4 families.  They have so many cars they are parked on the lawn. 
Yes, sick and tired of being told the deep dip in front of my house is necessary for drainage. It gets deeper every time the road is paved. It needs to be 
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fixed and the city needs to take responsibility for the damage it is causing vehicles that are NOT speeding. I've called twice. I get a song and dance. 
 
 I want NO more development for commercial purposes in the city.  
 
I want better street lighting, have requested and been denied. 
 
 I want timely snow removal. 
 
 Too late now, but I don't want tax dollars wasted on a very expensive city building when the very basic concerns I've mentioned are not, have not been 
addressed.  
 
We are a small city and want to stay that way. Keep the commercial developers out of here! 
Terracare sucks at snow removal. I know that it has gone back to the city now, but they were awful. I love the police and fire departments, but I was 
disappointed in the closure of the Canyon Inn because of police harassment. It was a nice community area and a traditional with our friends and family. I 
understand there are politics and whatnot surrounding it, but I was sad to see it go. I am nervous about the huge increase in population and what has 
been happening with zoning at the mouth of big Cottonwood. I really would hate to see Cottonwood Heights fall prey to the high rise and high density 
living communities, since our mountains are why I live here (specifically I am talking about the areas just south of the 7-11 on Wasatch Blvd and Ft 
Union, what will happen with the site of the gravel pit in the future, and the development on the north side of the canyon at the mouth of Big 
Cottonwood). I would also love to see an off leash dog park somewhere, as it is really what is needed for dogs to be able to socialize and get exercise and 
right now I have to drive up Millcreek canyon and pay a pass there. 
I've always had good experiences with the police department, fire department, and many other services all except the snow removal.  No need to go on 
with that because you are making positive moves to correct it this coming winter.  I thank you for that.  
 
I think you should know that my neighbors were treated badly by the police department about a stolen car.  The thief ran over my neighbor's light post 
while backing the car out of their driveway and it's costing them thousands of dollars to replace.  But they were told that they did it by themselves to profit 
from the insurance company. Parking on Racquet Club drive is a joke. We've been promised for years that something would be done about it, but 
nothing ever is. 
 
 Zoning for height restrictions for buildings on the Canyon Center Projects have been violated repeatedly and you wonder why we as neighbors loose 
faith in our elected officials. 

 
Emergency Preparedness Posit ive 

Mention the ham radio and preparedness in the CWH magazine. 
I was impressed with the effort that went into the mobile Emergency Operation Center during the ShakeOut in Cottonwood Heights.  We stopped by the 
trailer where the EOC is housed and were given a brief tour.  Likewise, we visited the Red Cross Shelter set up at the Rec Center, and the emergency 
animal services facility set up at the church on Bengal Blvd.  Nice effort by everyone. 

 
Emergency Preparedness Negative 

Never received advertised ribbons/flags for the Great Utah Shakeout, even after calling to request them.  The Races down Big Cottonwood Canyon Road 
are a problem- Isn't there a better route?  Maybe bikers need more dedicated bike lanes, as they don't share the road with automobiles, nor do they share 
the trails with walkers.  I have seen many bikers riding 2-4 abreast, with very poor levels of concern for their own safety, or the safety of others.  They need 
to be policed! 
We need less animal and park regulation and much less police presense. We do need better snow and road maintanance. Emergency training ( or 
whatever it was ) was wrong, please, do not do it again. 

 
Fire and Emergency Medical Posit ive 

We have only been here 1.5 years. We had a call with the fire department and they were great. The rec center is awesome. The police presence seems very 
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good. I dealt with the building department and they were very helpful. We really enjoy living in this community 
We have needed emergency services a few times and we have been very happy with the prompt response to our needs. This was not in the last year but I 
feel comfortable knowing they are there!! 
Outstanding fire and police services 
I had emergency officers come for a heart problem I had and they were professional and wonderful getting me to the hospital.  Also for over grown and 
junk houses, the professionals came to them to warn them to cut down their bushes and lawns and clean up the places.  Very good job! 
Paramedics got to my house in record time on March 23rd and assisted my daughter in taking me to the Intermountain Medical Center.  They noticed an 
open window in my basement and came through that window instead of breaking down my front door.  They were polite, kind, and helped me get 
medical treatment in record time.  I commend them.  We had an autistic granddaughter get angry and go out of control and the police came.  They not 
only settled her down, but helped her resolve her problem.  I have never seen police treat children this kind before and yet be stern enough to let her 
know they would be back if it happened again.  It hasn't happened again and we attribute this to the way they handled the situation.  The child's mother 
was grateful also.  Any training that police and fire officials can take on how to deal with AUTISM would be productive and prudent.  These children don't 
act like other children and if you don't know how to deal with autistic children, you can make the situation worse.  There are many places for officers to 
gain training on this problem.  But the two officers responding to our granddaughter were obviously in tune with children with autism and they did a 
stellar job of getting the problem solved. 
the unified fire were called on an emergency they were very fast in coming and handled the situation with care compassion and professionalism.  They 
receive an A+ from me 
I think that the paramedics are incredible. 
While this did not occur within the past year, my family had an extremely good experience with emergency services. Their performance and behavior was 
exemplary. 
I fell and broke my leg on June first. I called 911 and the EMT response time was just over 5 minutes. I was very impressed however the resulting bill 
somewhat dampened my enthusiasm. After all, I've been paying pretty hefty property tax for four decades. Cudos to the crew that responded to my injury 
in spite of my grousing. 
Great appreciation for the Fire and Police Departments for the services they provide to the residents of the City. 
The cost for water service is very high, just to maintain the landscaping around my property. 
 
I do want to note that it is reassuring to have the fire department close and local to my residence. 
Get rid of the big 26? mile marathon that closes main thoroughfares and leaves residents trapped in areas that "lead to nowhere". Also, surveys have 
been done regarding traffic flow through residential streets, with no outcome in at least one particular case. Why can't citizens count on better 
communication with/from Council members?  It's extremely difficult to understand no action and no communication when we see the very things our 
survey suggested applied elsewhere - sometimes only a subdivision over. But to our police, emergency and fire depts, we offer our greatest thanks and 
praise. 
The police force is arrogant and rude. If you are in an accident and it's not even your fault they treated you like scum. The have a mighty than thou 
attitude. They should take some customer service lessons from the fireman and paramedics who are polite and know the job 
Police officers responded quickly to a break in at my business this month. Not much can evidently be done but I did receive a follow up call from an 
officer and gave him information about the path the criminal took. Not sure if they followed up on questions to the houses behind me where they 
jumped the fence. They did a good job, I think the system just can't do much with the leads.  
 
Emergency vehicles responded quickly to a medical emergency I had in November 2015 and were efficient and kind. 
We recently had our alarm system go off in the middle of the night. The response time from the police was so fast, it ended up being our CO2 alarm so 
the fire department was called out and they also came very quick. Makes me feel safe that if anything like that were to happen again I'd be safe 
I've always had good experiences with the police department, fire department, and many other services all except the snow removal.  No need to go on 
with that because you are making positive moves to correct it this coming winter.  I thank you for that.  
 
I think you should know that my neighbors were treated badly by the police department about a stolen car.  The thief ran over my neighbor's light post 
while backing the car out of their driveway and it's costing them thousands of dollars to replace.  But they were told that they did it by themselves to profit 
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from the insurance company. Parking on Racquet Club drive is a joke. We've been promised for years that something would be done about it, but 
nothing ever is. 
 
 Zoning for height restrictions for buildings on the Canyon Center Projects have been violated repeatedly and you wonder why we as neighbors loose 
faith in our elected officials. 
Terracare sucks at snow removal. I know that it has gone back to the city now, but they were awful. I love the police and fire departments, but I was 
disappointed in the closure of the Canyon Inn because of police harassment. It was a nice community area and a traditional with our friends and family. I 
understand there are politics and whatnot surrounding it, but I was sad to see it go. I am nervous about the huge increase in population and what has 
been happening with zoning at the mouth of big Cottonwood. I really would hate to see Cottonwood Heights fall prey to the high rise and high density 
living communities, since our mountains are why I live here (specifically I am talking about the areas just south of the 7-11 on Wasatch Blvd and Ft 
Union, what will happen with the site of the gravel pit in the future, and the development on the north side of the canyon at the mouth of Big 
Cottonwood). I would also love to see an off leash dog park somewhere, as it is really what is needed for dogs to be able to socialize and get exercise and 
right now I have to drive up Millcreek canyon and pay a pass there. 
Don't spend tax dollars on anything but basic necessities. Police , streets, fire, (and such) 
 
Request mayor to take a pay cut. : ) 
Complete lack of response to numerous requests to traffic calming on city streets. Neglect to our roads and sidewalks that continue to erode in to 
complete disrepair. Adamant about collecting pet licensing fees, but offer no pet services. Snow removal had never been adequate since the cites 
decision to dump the county. The rec center, the prize jewel of the city, is too expensive for most citizens, too small and overcrowded, lacks in any return 
on investment. The police force continues to harass certain citizens and business owners with romped trumped up charges and costly fines. All of our best 
services garbage, recycle, fire and rescue, etc are offered by other agencies and entities. Cottonwood heights pretty much fails to offer me any value for 
my tax dollar. 

 
Fire and Emergency Medical Negative 

Emergency services tend to be much slower than seems acceptable. Have been placed on hold when calling for 911 assistance. 
The residents of this city would greatly benefit from having its own fire service. UFA isn't cutting it. 
I notice fire trucks and ambulances on different occasions turn on their lights and sirens specifically to get through the intersection at Ft. Union and Union 
Park avenue, and then turn them off as they entered the freeway or other direction they were going. It diminishes faith in the service to see them abuse 
their privilege in this way. 
Too many cops. They have nothing better to do than harass high school students and people walking their dogs. Fire them. We need enough cops to stop 
crime, not harass citizens. We need better response times to emergencies. I was there the day the kid drowned in the rec center pool. It took 20 minutes 
for the paramedics to arrive, and then they WALKED to the kid! There can be no excuse for this.  
 
Finally, as for park maintenance, we need the county, the rec center, and the school district to get together on the maintenance for Butler Park. They mow 
on different days and have different watering schedules for the various parts of the lawn. Really? And in the winter nobody will accept responsibility for 
clearing the sidewalk through the park so kids can walk to school. This is just an example of finger-pointing, and it's embarrassing to watch. 

 
Garbage Collection Posit ive 

I was happy to hear about the green collection, but the cost was too high. Much more economical to rent a green trailer. 
when garbage pickup didn't happen recently, my call to city offices advised that supervisor would look into it. Garbage gone within hours. Thanks!! 
I am very pleased with the garbage services as they noticed we had some extra yard trash and came back around to get more of it. Also, the water services 
came out and let us know we might have a leak and we found a leaky sprinkler. 
excellent garbage removal 
Grab age and recycle has been prompt and through. I also like the large bins that are placed on the streets about 2x a year. I would like to see those bins 
placed out over a weekend for those of us that work. 
Complete lack of response to numerous requests to traffic calming on city streets. Neglect to our roads and sidewalks that continue to erode in to 
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complete disrepair. Adamant about collecting pet licensing fees, but offer no pet services. Snow removal had never been adequate since the cites 
decision to dump the county. The rec center, the prize jewel of the city, is too expensive for most citizens, too small and overcrowded, lacks in any return 
on investment. The police force continues to harass certain citizens and business owners with romped trumped up charges and costly fines. All of our best 
services garbage, recycle, fire and rescue, etc are offered by other agencies and entities. Cottonwood heights pretty much fails to offer me any value for 
my tax dollar. 

 
Garbage Collection Negative 

I would love to see the garbage pick-up more than one day in the spring and one day in the fall 
Why no service for yard waste? Hate to put in garbage can. 
garbage men leave more on the street than in their trucks.also,in duplexes,have to pay for 2 cans (1 ea.apartment unit)when only one is ever full. 
The clean up container program is not very practical and should be re-visited to eliminate all of the pollution produced by the trucks picking up and 
dropping off every day all day.  The timing is no sufficient for those of us that work.  We should copy Sandy City, or Salt Lake City week long program 
Introduce green waste at no charge. Investigate the mayor's office. Repave all roads with the nice asphalt used in the better neighborhoods like Top of the 
World. our street always gets the crappy surface. Grind out the ever-thicker crap and pave with the good asphalt. More bike paths everywhere. Enforce 
sidewalk shoveling laws. I use sidewalks all the time on Fort Union Blvd. the worst offender in the Sinclair station at 30th East. I end up walking in the 
road on icy days because they never shovel their sidewalks. 
A spring bulk pick up would be very beneficial 
Other cities we've lived in provide large trash pick up with a phone call.  I was surprised that cottonwood heights does not provide this and only has the 
street containers that are so ambiguous to their arrival that it's impossible to schedule workers at the same time.  Also, police efforts are politically or 
financially motivated instead focused on safety and crime.  Also, the historical markers were dumb and a waste of tax payer money as well as a city paid 
historian.  Also, adjusting residential zoning laws to allow for more homes per land was a misjustice since Wasatch is already a traffic nightmare. 
Need more frequent pick up of large garbage items (dumpsters); need street lights on 2870 E and surrounding streets; need retro-fitted with sidewalks 
on 2870 E and surrounding streets; pass through sidewalks are not well maintained. Thanks for your consideration!! 
Why do we only have one large trash pick up a year and why is it one bin. By the time I get home it's practically full from other people and is useless to 
me. I know just down the road in sandy they just put the stuff out I'm front and it's picked up. Snow removal on my culdisac is terrible. There are several 
days my wife can't get out because the street is snowed in or the plow piles it up near our drive way. 
The bins for big trash removal are good, but get filled quickly. Can you add more? 
It would be nice if the garbage removal came in the morning instead of in the middle of the day when the little ones are sleeping. :) 
Green waste cans are emptied about 50% of the time.  Sanitation has asked if can could be emptied the following week.  In response to their question I 
asked if they were going to reduce my bill.  I was instructed to leave my can on the curb- it has sat there til the following week on occasion.... Other times 
it's taken several days for to get emptied . 
Garbage: Many cities in Utah and across the county offer more frequent curbside garbage pick-up for unwanted items. We have only the one 24 hour 
period per year to get things into a dumpster that may be placed at the end of the block several houses away or when you happen to be on vacation. It 
has not been very helpful to me!  
 
Recycling: I do not need weekly recycling; I believe we could save some money by every other week pick-up.   
 
Street Lighting: There is no street lighting on my street, Portsmouth Ave. 
Garbage collection has deteriorated. Now endanger ourselves and traffic by placing dumpsters in the street for collection. Snow removal has been terrible 
last few years as the service has been under equipped to do the job.Is there a measured walking/jogging path anywhere? 
I was happy to hear about the green collection, but the cost was too high. Much more economical to rent a green trailer. 
Glass Recycling would be nice. I think the service charge for Trash/Recycling/Yard waste is higher than it needs to be. I rarely have more than one bag of 
trash per week that I could easily add to my neighbors can but I don't want to pay so much extra for the yard waste so it goes in the trash. 
Our subdivision has had water line replacement within the past year and there have had some issues with the street sinking or surfacing material left 
behind. This has been an issue with snow removal and garbage pickup. It has also become more dangerous walking/biking along the Danish Road area 
with more housing development/traffic and no bike lanes or sidewalks. 
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We are looking forward to having the city maintain the streets during snow storms.  
 
Wish the large city dumpsters for residential use could be offered twice a year rather than once a year. Maybe once for spring clean up and once for fall 
clean up 
I would like to see CH do more events around physical activity, especially those that don't involve the CH rec center.  I love that we are home to several 
marathons, 5Ks and other events for people of all ages and abilities.  I like that the mayor participates in the Thanksgiving 5K- what a great example.  I 
don't like that the CH recreation center is the main center for many of these and other activities because I find the service lacking, the attitude of staff is 
poor, and I hate that I have to pay for the center despite this.  How about some other options or at least host city events away from the rec center as much 
as possible.   
 
I don't like that Wasatch Front Garbage and Recycling now bills separately from many other taxing entities.  I understand they are now their own service 
district, but it is much more convenient to pay them all at once (in Nov.). 

 
Recycling Posit ive 

Grab age and recycle has been prompt and through. I also like the large bins that are placed on the streets about 2x a year. I would like to see those bins 
placed out over a weekend for those of us that work. 
Snow removal in my neighborhood in the past few years has been unacceptable.  I understand the city is making changes for this upcoming winter.  
Hopefully that will improve. 
 
 I would like to see open spaces designated for a dog park. An improvement has been the offering of curbside glass recycling  - it would be nice if there 
wasn't a charge but at least a step in the right direction.  
 
Development on Wasatch for the City Center - mixed feelings, the additional traffic on Wasatch may be burdensome to an already busy thoroughfare, but 
the public spaces it creates may be enjoyable. 
 
 The new multi-use path along BC Creek is nice 
 
. Addition of new businesses like Trader Joes etc have been a plus. 
 
 Money spent on improvements at the mouth of Ferguson canyon seem like a waste.  I never see anyone using the space. - the additional parking is 
good, but the amphitheater is under utilized. 
 
 Road resurfacing in my neighborhood was done poorly and already has potholes after 2 years 
Complete lack of response to numerous requests to traffic calming on city streets. Neglect to our roads and sidewalks that continue to erode in to 
complete disrepair. Adamant about collecting pet licensing fees, but offer no pet services. Snow removal had never been adequate since the cites 
decision to dump the county. The rec center, the prize jewel of the city, is too expensive for most citizens, too small and overcrowded, lacks in any return 
on investment. The police force continues to harass certain citizens and business owners with romped trumped up charges and costly fines. All of our best 
services garbage, recycle, fire and rescue, etc are offered by other agencies and entities. Cottonwood heights pretty much fails to offer me any value for 
my tax dollar. 

 
Recycling Negative 

More access to glass/compost recycling facilities needed, push towards more sustainable living/future developments 
Better education of recycling items: TV's, glass drop off locations, baby car seats, better use of recycling containers and encouragement of their use. Traffic 
control:i.e. blinking yellow lights at some intersections for left turns. (Highland Drive and Bengal Blvd. coming from the south.) This would reduce idling 
problems. More timely light changes at intersections. (7200 and Highland Drive and 1700 East and Fort Union.) Acknowledgement to citizens for their 
comments when shared. 
Glass recycling, trained plow drivers with trucks that don't leak fuel! 
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i should not have to pay extra to recycle. you should charge those who refuse to recycle a penalty/extra charge to remove their trash. also, maybe a central 
location for glass recycling (like the millcreek receptacle on wasatch blvd) 
Revenue from the recycling program should pay for the recycling program. I pay $1200 a year for schools. I have no children. The fine people next door 
have 4 children and pay the same amount. This is unjust. 
reduce price for recycling cans. city is spending too many funds with new cars, new motor homes, new projects. who's inonall this? 
We need recycling 
It would be great to be able to easily recycle glass. 
We need a glass recycling program 
Glass Recycling would be nice. I think the service charge for Trash/Recycling/Yard waste is higher than it needs to be. I rarely have more than one bag of 
trash per week that I could easily add to my neighbors can but I don't want to pay so much extra for the yard waste so it goes in the trash. 
I wish recycling was more encouraged, that there was more drop off sites. I would love to recycle but have no clue where to do so  I live in an apartment 
and we don't offer recycle bins in the complex unfortunately.  Thw road we live down hardly ever gets the snow removed. We are at the mercy of the sun 
75% of the winter. 
It would nice to have more convenient glass recycling.  Also would be nice to have more zoning for neighborhood restaurants/pubs/hangout spots to 
promote community. 
I would like to see more effort made in bringing glass recycling into our neighborhoods.  Continue to improve on the traffic issues during commutes.  
Look at adding a tracks transit line along the east corridor. 
Green waste recycling should be free to residents.  it can be composted and given back to residents  
 
This was done in other neighborhoods I have lived in 
Recycling needs a lot more attention.  We need to recycle!!!!!!!!!!!!!!!!! 
need Glass recycling, need better weight room at the Rec Center not geared towards senior citizens.  Kettelbells, open space, box jumps, free weights, 
etc. 
Glass recycling would be nice. 
I hate paying for recycling when I don't want it.  I rather have pot holes repaired, and snow plowed. 
Need recycling program.  And, more street lights on Ft. Union, and stop lights. 
Glass recycling should be free. There are drop offs throughout Salt Lake City. There should be an incentive to conserve water. 
I have an issue with the fee the Wasatch Recycling wants for a green waste can. It saves them a lot of money to have residents fill a green waste bin, so I 
would like to see that provided at no charge.  
 
I still want to see the Cottonwood Heights Rec Center available to all of Cottonwood Heights. I know we would have to pay to be part of that service 
district, but I think if the whole city paid a fee then the fees would be less for everyone. It doesn't make sense that such a big part of the city is not 
available to me.  
 
I have an issue with the drainage on my road. I am on a private lane, but water from a public road turns the corner onto my private lane and I end up with 
the problems. It has been hard to convince anyone at the city that it need to be the city's issue to bring the drainage on Siesta Drive up to code.  
 
I appreciated the timely manner the police responded to a call I made about a bike being stolen. 
I would like to see a glass recycling program 
I would love for there to be glass recycling bins available somewhere within Cottonwood Heights. I currently take my glass to Holladay or the mouth of 
Millcreek Canyon where there are collection bins. 
The city is in GREAT need of an off-leash dog park 
 
. The city could also do better at giving residents access to glass recycling centers as our service does not pick up glass 
The snow removal was sub par. Recycling: I was already recycling and the city made it mandatory and raised to rates of having the recycling picked up. I 
feel if you were already recycling you should have been able to keep the rate you were paying. 
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Poor response for snow/ice removal.  
 
We should have glass recycle at present we have to drive to Holladay to recycle 
 
Return to the good old days when the county provided  services  
 
Current police dept is not doing job. Their job seems to be to issue tickets and harass people coming from drinking establishments 
 
. We need a farmers market 
I often see the schools watering mid day when it is hottest and that is the worst time! I have called and been told they are testing the system but not true 
because I see it often! I also wish there was a glass drop off because I do not want another container 
Garbage: Many cities in Utah and across the county offer more frequent curbside garbage pick-up for unwanted items. We have only the one 24 hour 
period per year to get things into a dumpster that may be placed at the end of the block several houses away or when you happen to be on vacation. It 
has not been very helpful to me!  
Recycling: I do not need weekly recycling; I believe we could save some money by every other week pick-up.   
 
Street Lighting: There is no street lighting on my street, Portsmouth Ave. 
Something needs to be done about the speeding on Nantucket drive. Having an officer stop and holler out the window that my dog needs to be on a 
leash when he is walking right beside me is a tad ridiculous. Weeds all over the city and in this neighborhood are atrocious. People are not keeping their 
property maintained in a good way. Fences are falling down, cars are parked on the grass of a house, an old car has been parked next to a house for over a 
year, sidewalks in the neighborhood are heaved up 6 to 8 inches in places. No recycling of glass and then there is to be an additional charge is far behind 
most other cities. Property tax assessments seem to have no basis in consistentcy when my house is assessed based on selling price and the house across 
the street had over $100,000 in remodeling done and they pay less than I do. The fact that most city/county/state offices are held by republicans is 
appalling.  
I would like to see CH do more events around physical activity, especially those that don't involve the CH rec center.  I love that we are home to several 
marathons, 5Ks and other events for people of all ages and abilities.  I like that the mayor participates in the Thanksgiving 5K- what a great example.  I 
don't like that the CH recreation center is the main center for many of these and other activities because I find the service lacking, the attitude of staff is 
poor, and I hate that I have to pay for the center despite this.  How about some other options or at least host city events away from the rec center as much 
as possible.   
 
I don't like that Wasatch Front Garbage and Recycling now bills separately from many other taxing entities.  I understand they are now their own service 
district, but it is much more convenient to pay them all at once (in Nov.). 
Snow removal in my neighborhood in the past few years has been unacceptable.  I understand the city is making changes for this upcoming winter.  
Hopefully that will improve. 
 
 I would like to see open spaces designated for a dog park. An improvement has been the offering of curbside glass recycling  - it would be nice if there 
wasn't a charge but at least a step in the right direction.  
 
Development on Wasatch for the City Center - mixed feelings, the additional traffic on Wasatch may be burdensome to an already busy thoroughfare, but 
the public spaces it creates may be enjoyable. 
 
 The new multi-use path along BC Creek is nice 
 
. Addition of new businesses like Trader Joes etc have been a plus. 
 
 Money spent on improvements at the mouth of Ferguson canyon seem like a waste.  I never see anyone using the space. - the additional parking is 
good, but the amphitheater is under utilized. 
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 Road resurfacing in my neighborhood was done poorly and already has potholes after 2 years 

 
City Rec and Fitness Posit ive 

Use rec center all the time it's a great facility but feel they need to do a better job with improvements the outdoor pool, fitness cardio room 
The recreation center is great. Our family also loves the walking path along the river. It would be nice to have the area around the holding pond 
developed more into more of a park (benches, grass, etc). Butlerville Days is always a hit! Movies in the park are great.  We really love the sense of 
community here. 
Love love love the CH Recreation Center 
i love the rec center. Have been a member for years. I am excited to see changes coming with mike peterson finally being gone. yet there is a lot to be 
done so i just hope that they are making the strides in all possible areas 
Love Cottonwood Heights Rec Center.  I called to try to get help from Animal Services on a weekend for a found cockateil, and learned that Cottonwood 
Heights does not anticipate that any pets will go missing on the weekends. (The good news is we found the owner ourselves)  I will be sure to inform my 
dogs that if they need the services of our city, they must arrange their activities to regular working hours.  Seriously, if you are not offering the services, 
please arrange backup and let us know how to reach them. 
I'm very pleased with the recreational programs available. 
We are at the recreation center a lot and love all of their programs but the facility itself is getting a little run down.  Cottonwood Heights is such a great 
place and it would be great for such a great facility to reflect the wonderful area we live in. 
We have only been here 1.5 years. We had a call with the fire department and they were great. The rec center is awesome. The police presence seems very 
good. I dealt with the building department and they were very helpful. We really enjoy living in this community 
I am glad they are changing the snow plows to be city plows again. The recreation center does great. Parks could be improved. 

 
City Rec and Fitness Negative 

The Rec Center desperately needs updating. 
The cottonwood Heights Rec Center should be available to ALL cottonwood Heights residents 
I would love to see a recreation rock climbing wall. We drive all over the valley for rock climbing with friends and neighbors. Even Taylorsville has a rock 
wall. 
Cottonwood heights rec center needs new management,poorly run with hard to figure out hours. Guthrie skate park hours should be expanded. A new 
skatepark should be built.  We need more trailheads, parks, bike paths. 
I wish the rec center was more affordable! 
I pay taxes to cottonwood heights, but I'm considered out of area to receive a discount at the rec center. That doesn't make sense 
I would say that overall the staff at the Cottonwood Height Rec Center is VERY unhelpful, not knowledgeable, uninterested and very POORLY managed 
group of individuals. No one knows anything and they are basically not worth our time. We pay good money for that center and are continually 
aggravated with the service we receive and their is no money being invested in it. We have had to take our money and go other places where service and 
pride in business is expected and is shown! 
Since being included recently in the boundaries of Cottonwood Heights, I do not qualify for resident status at Cottonwood Heights rec center and was told 
it is because I was not in the tax base for the rec center. I don't think residents should be excluded from resident status. 
I think that the Cottonwood Heights Recreation Center resident rate (and tax base) should extend to all of Cottonwood Heights. The city borders are set, 
and I think that extending this facility to match the city borders would make the city feel more inclusive and connected. The heart of a city is how it is able 
to bring together its residents and I think that this would be a good move to do that. 
I feel like some of the traffic lights' timin need to fixed. They take too long without anybody there. Also the boundaries for the rec center need to be fixed. 
We pay Cottonwood Heights taxes but do not have access to the center. 
Our representative for the Greenfield village is a poor rep. He does not listen to our needs and concerns. We need our own Senior Center. We pay taxes 
for these services and have to go to another city. Our roads are hove poge because of the old water lines under our roads and instead of replacing all of 
them, they wait until one breaks and then the street is torn up. Time and again our streets have been torn up and replaced only to tear them up again for 
another section. Where is the common sense in that. Help us out. 
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Constant School , Rec center , city council building and remolding affecting property taxes .. 
The cottonwood heights rec center website is terrible. It needs some help to be more user friendly. 
I would appreciate if the high school could have their tennis courts without having to fight the Rec. Center and the public for the courts. Damage has been 
done to the courts, nets, benches, etc. because they are not locked. 
We would like to become members of the Cottonwood Heights Rec Center but apparently cannot. We live in Cottonwood Heights, but because of our 
address we can't be members? Also not aware of senior programs in the city? 
I would like to see CH do more events around physical activity, especially those that don't involve the CH rec center.  I love that we are home to several 
marathons, 5Ks and other events for people of all ages and abilities.  I like that the mayor participates in the Thanksgiving 5K- what a great example.  I 
don't like that the CH recreation center is the main center for many of these and other activities because I find the service lacking, the attitude of staff is 
poor, and I hate that I have to pay for the center despite this.  How about some other options or at least host city events away from the rec center as much 
as possible.   
 
I don't like that Wasatch Front Garbage and Recycling now bills separately from many other taxing entities.  I understand they are now their own service 
district, but it is much more convenient to pay them all at once (in Nov.). 
I really enjoy using the CHRC 
Love the rec center, it is getting a little old and could use some updating but they are re-doing the roof right now. Some of our neighborhood roads could 
use a little patching. Snow removal isn't great but hopefully with the changes it will improve more. More community events not so revolved around the 
church, not everyone in Cottonwood Heights is LDS. 
Use rec center all the time it's a great facility but feel they need to do a better job with improvements the outdoor pool, fitness cardio room 
Just thought of a couple things.  First, the guy who does the enforcement of codes and whatever is a bit officious.  Can't remember his name.  One day, I 
was in the small park just north of the fire station on Wasatch.  There was no one else there, and I was there with my two extremely rambunctious, young, 
labrador retrievers.  Since there was no one at the park, I let them off their leashes long enough to throw a ball for them, so that they could tear around 
like lunatics for a bit.  Then I leashed them back up and headed out.  Officer so and so said he would write me a $200 ticket the next time he caught me 
doing that.  Mind you, I'm a middle aged woman.  Not looking like I didn't belong.  I thought it was a bit over the top.  Maybe he was bored and needed 
to enforce something.  The other thing I thought of as I was answering a question on the previous page had to do with parks and recreation.  The 
Cottonwood Heights rec center is a fabulous facility.  Too bad I can't purchase a membership.  Sadly, I live in the little sliver of town that apparently didn't 
vote to help fund the facility (I may be inaccurate on that), so now I can't purchase a 'locals' membership.  So, I don't use that facility.  Would be nice to 
see if there was some way to remedy that. 
need Glass recycling, need better weight room at the Rec Center not geared towards senior citizens.  Kettelbells, open space, box jumps, free weights, 
etc. 
- I called animal control for help on a wild animal being stuck in my chimney and was referred to a chimney sweeper 
 
- I am not in the service area for the cottonwood heights rec center, but am receiving this survey.  I don't like that my tax dollars are  
I have an issue with the fee the Wasatch Recycling wants for a green waste can. It saves them a lot of money to have residents fill a green waste bin, so I 
would like to see that provided at no charge.  
 
I still want to see the Cottonwood Heights Rec Center available to all of Cottonwood Heights. I know we would have to pay to be part of that service 
district, but I think if the whole city paid a fee then the fees would be less for everyone. It doesn't make sense that such a big part of the city is not 
available to me.  
 
I have an issue with the drainage on my road. I am on a private lane, but water from a public road turns the corner onto my private lane and I end up with 
the problems. It has been hard to convince anyone at the city that it need to be the city's issue to bring the drainage on Siesta Drive up to code.  
 
I appreciated the timely manner the police responded to a call I made about a bike being stolen. 
We are at the recreation center a lot and love all of their programs but the facility itself is getting a little run down.  Cottonwood Heights is such a great 
place and it would be great for such a great facility to reflect the wonderful area we live in. 
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I am unimpressed with snow removal. And as much as I love the rec center, it is getting very old and really needs to be updated.  The tennis courts need 
to be redone and the parking at the pool is a joke. 
Too many cops. They have nothing better to do than harass high school students and people walking their dogs. Fire them. We need enough cops to stop 
crime, not harass citizens. We need better response times to emergencies. I was there the day the kid drowned in the rec center pool. It took 20 minutes 
for the paramedics to arrive, and then they WALKED to the kid! There can be no excuse for this.  
 
Finally, as for park maintenance, we need the county, the rec center, and the school district to get together on the maintenance for Butler Park. They mow 
on different days and have different watering schedules for the various parts of the lawn. Really? And in the winter nobody will accept responsibility for 
clearing the sidewalk through the park so kids can walk to school. This is just an example of finger-pointing, and it's embarrassing to watch. 
Complete lack of response to numerous requests to traffic calming on city streets. Neglect to our roads and sidewalks that continue to erode in to 
complete disrepair. Adamant about collecting pet licensing fees, but offer no pet services. Snow removal had never been adequate since the cites 
decision to dump the county. The rec center, the prize jewel of the city, is too expensive for most citizens, too small and overcrowded, lacks in any return 
on investment. The police force continues to harass certain citizens and business owners with romped trumped up charges and costly fines. All of our best 
services garbage, recycle, fire and rescue, etc are offered by other agencies and entities. Cottonwood heights pretty much fails to offer me any value for 
my tax dollar. 
Former snow plow company really damaged streets and did a very poor job of snow removal compared to the county.  
 
Animal services will not go out on non-emergency calls when an animal has been left outside constantly barking in distress for days and days. 
 
Appears to be no enforcement of leash laws as there are constantly unleashed dogs in the neighborhoods.  
 
Cottonwood Heights Rec Center is a fantastic facility, though would appreciate more long course lap swimming time.  
 
Overspending on police services - how many motorcycles and UTVs does a small department need? Overspending on what appears to be toys (new 
firearms, etc) for the personal enjoyment of the police department. 

 
Culinary Water Posit ive 

A break in a large water pipe in our circle and a subsequent electrical malfunction were repaired very adequately. (both were big jobs). 
I communicated with the mayor concerning water problems. He responded promptly & the problem has been resolved as we speak.  
 
Thank you 
I think the city did a tremendous job, after a water main burst in front of our house, of fixing the leak, replacing the sidewalk and resodding the lawn. 
I am very pleased with the garbage services as they noticed we had some extra yard trash and came back around to get more of it. Also, the water services 
came out and let us know we might have a leak and we found a leaky sprinkler. 
The water supply line broke at the end of E. Summer Oaks Cir. late fall of 2015. Repairs began immediately and service restored promptly. A 40 foot hole 
was excavated for the repairs and following completion of said repairs a barricade set in place on the perimeter. Some basic clean up was made in the 
following week but the excavated hole was left un attended and remained so till late spring 2016. It wasn't until local residence call the city office to 
complain. It took a week to get the hole filled in and paved over and even then clean up was minimal leaving at least 2-3 cubic yards of debris at the curb. 
There were no pass downs between the AM and PM shifts causing delays and confusion. Tempo of work by members on site could not have been slower. 
My teenage sons could complete this job in the half the time your so called professionals. 6 months to complete this job that should have taken at most a 
week for a typical dysfunctional bureaucracy or 3 days for an efficient functioning private sector business. Because you decided to subcontract out repairs 
to private companies puts city management ultimately responsibility that work is being done at a satisfactory level and within a reasonable time frame. I 
don't expect work to be done at the level of quality and time one would expect from a well managed private company but by inefficient city bureaucracy 
standards this is well short of acceptable. Was there a project manager among city managers to monitor the quality of work and time to completion? Why 
was there not a letter sent to the local residence effected stating when the work would be completed? 
 
Score: F 
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Culinary Water Negative 

The cost for water service is very high, just to maintain the landscaping around my property. 
 
I do want to note that it is reassuring to have the fire department close and local to my residence. 
We are having a problem with our water pressure being too high. I can't find anyone to help us address the problem, as it is costing us a lot of money 
replacing valves in our home and on our sprinklers because the pressure causes them to prematurely fail. 
Sometimes our water tastes like it's coming out of a swimming pool. 
I had to repair my waterline in 2011 from the main to the house. Unfortunately at that time there was no insurance to repair it as there is now. I know the 
county covers the line coming from the street to the homeowners main but not from the main to the home. I paid plenty to repair it. 
It has been going on two weeks that we have been waiting for a water brake in the middle of our street to be finished repairing . This is the third brake in 
the last few years. instead of replacing the whole pipes on our short street they keep piece meal it. 
It would be nice not to have to use drinking water to water our lawns.  It is very expensive to use in that way.  My sister in Draper doesn't have to use 
drinking water to water their lawns, as there is another source, and it saves them money. 
We had an issue with the public water line freezing in the street directly outside our property.  Salt Lake City was responsive at temporarily fixing the 
problem but the line remains higher than frost depth and no measures have been taken to completely fix the problem from happening next winter.  We 
were told to leave a trickle of water running at night while on vacation or during cold nights which seems irresponsible in a desert. 

 
General Posit ive 

It is all great at the moment 
I'm really impressed with our mayor. I have the perception that he really cares about people. I know that he is available by phone, b/c  friends have told 
me he's answered when they call his cell. But one neighbor told me, "The mayor has personally made a lot of money on that development at the mouth 
of Big Cottonwood Canyon." I don't know where they heard that, but perhaps Mayor could clarify when appropriate. I told them I thought that was not 
true, but they stuck to their perception. 
I appreciate the controller of Facebook.  They responded and initiated a resolve for my problem within a short amount of time and even followed up. Keep 
it up. It's nice to know you listen and his survey is a great example of that. 
There are nice people 
I have had almost exclusively positive experiences in working with the City.  There is still room for improvement in some areas but overall the City is 
headed in the right direction and I'm grateful for that. 
Overall living in Cottonwood Heights is amazing.  There are always improvements that can be made and challenges that come with growth. 
overall I am happy with Cottonwood Heights. 
Overall a nice place to live. 
Thanks for your tireless efforts to improve and maintain our quality of life in the neighborhood. 
I'm satisfied with the services. 
I think our city has grown in a healthy way under the leadership of our present Mayor 
Mayor doing a good job 
I believe Mayor Cullimore is doing a great job. 
Great place. I just worry about new housing especially apartments.  Money for the city won't necessarily make it a nicer place if it means more crowding. 
I love this area.  Let's keep moving forward. Thank you to those who serve to make things work day to day. 
I am resident of CH for 16 years. I am very proud of my city. Good job guys!  Keep good work, please! Thank very much for everyone,  who is helping 
running MY city! 
I feel the management of city government is working toward betterment of citizen life continuously. 
Thank you for all your work in our behalf. I'm sure it's a thank-less job most of the time! 
I think the management of Cottonwood Heights city is overall doing a great job. 
COTTONWOOD HEIGHTS IS A GREAT PLACE TO LIVE. 
I appreciate the city asking for citizen  input on updating the look of the main corridor. 
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I am not exactly involved in much of what goes on in Cottonwood Heights; so, the information I've provided is as accurate as I can provide. I really like 
living in Cottonwood Heights. 
They have been positive overall. 
Love the community. Will always live here. 
We love living in Cottonwood Heights 
I enjoy living here 
i enjoy living in the area 
Love living here 
We have had no problems with any of the services the past year. 
I think the city Council is doing a Terrific job 
No problems noted. 
so far so good 
Great personnel. 
Overall pleased. 
I think Mayor Cullimore has done and is doing a great job!  The city seems to run very smoothly.  The people here are the best. 
Glad to continue living here. It's a great community. 
Lived here 45 years and plan to remain here 
I really am happy here.   
 
If I could change any random thing, it would be the giant power polls on Ft Union and the tacky bill boards.  Also, I don't love the Holladay court.  But 
generally, I have no complaints. 
Very happy with our Mayor, Council and Police Department. They are very easy to get a hold of and responsive to concerns etc. 
Appreciate all the time & effort to keep Cottonwood Heights clean & safe. Thank You! 
Everything seems to be going well, I know you have many detractors who don't like to Police Dept. but I have not seen a problem. 
I have contacted City Hall twice in the last year.  Both times the personnel were articulate and professional, and they resolved my issues with one call.    I 
think your city code enforcement needs some additional work to do.  Getting a notice that my grass was over 6 inches high after I returned from vacation 
was a complete waste of time. 
City management has done a great job addressing concerns. When the snow plow contract didn't seem adequate, you quickly addressed the issue. We 
have called city services a few times and they have been prompt, friendly, and dealt with the situation professionally. Thank you! 
I really enjoy living in Cottonwood Heights!  I am concerned that code enforcement is hit and miss with regard to inappropriately parked trailers and 
other vehicles - especially when they block sidewalks.  I would love to see property owners take at least basic care of their properties whether developed 
or not. 
I have lived in Cottonwood Heights (or rather SL County prior to the beginning of CH) for nearly 35 years. I have enjoyed the development of the park on 
Wasatch Blvd. next to the fire department; but I'm somewhat frustrated about the green space in CHC being taken over or rather being destroyed; for 
example, tearing down the huge pine trees in the park along Wasatch Blvd. or allowing homes to be built on Danish Rd. when the street is so narrow. 
Overall, I love Cottonwood Heights and feel that any time I have called to inquire about a concern, the staff of Cottonwood Heights City have been very 
friendly, professional and helpful. Thank you. 
Overall, the services have been good.  However, the streets / infrastructure in our neighborhood are well beyond their normal life span and need serious 
consideration. 
We love cottonwood heights. We love the community. Please don't forget though, that people of all faiths have a right to live and prosper in Utah as well. 
Stop shutting down the bars. Stop getting in the way of humans over 18 years old making up their own minds. Please let adults control their own 
conciousness and moral compass. 
I have always had good response from any services I have inquired about.  I wish there was something to do about abandoned houses and declining 
rental property in my neighborhood. 
It is very difficult to reach anyone at any agency when I try.  The answering machine is about the only employee I have spoken with.  When I do reach the 
City Manager he is very helpful.  I would like to know how to reach someone at the Police Dept. just to ask questions and not have to dial 911. 
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General Negative 

Not responsive 
You know where the problems are. 
You cannot cross Creek Rd onto Forbush without putting your life at risk.  Also, why can't the city office take comments instead of telling you to contact 
your councilman, please make this easier. 
I think cottonwood heights was run much better when contrated through salt lake county 
I will vote all encumbrances out of office 
I love cottonwood heights, but the current managers of this city are off their rocker. Typically a city that is poorly managed can eek by, but Cottonwood 
Heights has taken their level of ignorance to a whole new level. AND - the level of ignorance expands/extends to nearly every service the city is managing. 
It's rather embarrassing as it's easier to laugh about with residents/neighbors than it is to try and think about how to fix it. Next election cycle, everyone 
will hopefully be booted. 
When I saw the increase in the utility taxes, I called and spoke to the city manager.  Although he listened to my concerns, I got the impression that he 
really didn't care about my opinion.  He tried to defend the tax and couldn't give a good answer about how those new taxes were going to be used.  I do 
not like to feel that I can be taxed like that (on necessities that are a monopoly) and have no voice in the process.  The term public "servant" is no longer 
applicable in our federal, state, and yes, LOCAL government.  What are people on a fixed income to do when our taxes keep climbing?  No one seems to 
notice or care about this vulnerable segment of the population.  Maybe the people running Cottonwood Heights have plenty of money, but there are 
more people living in this community who are not so fortunate. 
Stop trying to be a big city. Contract for services. Stop promoting big business and big buildings and start promoting residents first. 
My experience with city council and city project directors has been mostly negative. 
In a general sense: Since incorporation our quality of life in reference to services provided has declined from the past level of services and 
professionalism provided by the county when we were un-incorporated Salt Lake County. 
Should have stayed part of Salt Lake County 
I'm still waiting to see something that says we're better off having incorporated as a city; I see zero advantage to having done that 
It's always been a beautiful place to live. However one cannot see stars anymore do to street lights and business signs remaining on all night. It has lost 
its pleasant character and has been replaced by an authoritarian, business comes first feel. Things were much better before the city incorporated. 
My house is on a small dead end road, they opened it temporarily for freeway diversion during construction and never returned it to a dead end. The 
traffic is horrible and one child at least has died as a result. The people who live in neighborhoods above race through, then they put in big speed bumps 
but then cut them back due to car damage. Seems many bad decisions were made. 
I can barely afford my taxes 
Stop spending money like it grows on trees 
Cottonwood Heights is not and never will be Holliday with current management! 
I have lived here for 36 years and it only started to go downhill when were left the county and became a city with a mayor who has hurt numerous 
businesses and the quality of services by pushing through his own agenda. 
THey bad and the mayor worse.  He needs a haircut 
There's no point in expressing opinions, city council & mayor minds are usually made up long before issues are made public. 
They Mayor and the rest of the City Gov't should listen to the people. NOT the MONEY! 
My yard/drive floods whenever there is a heavy rain.  I have requested help and a solution to this problem for many years.  I have been bounced from 
department to department repeatedly.  At one time I was told the water flooding my drive - about 10 inches - was coming from my roof.  ???? Last fall I 
had to pitch a full blown irate hissy fit to get any sort of response from the city engineering  their response was to call them when a big storm was 
imminent.  Huh?  You don't know what the weather is doing - look out the window. I was also told that the storm drain was backed up and didnt get 
completely cleaned out when they were doing work.  When I asked when it would be cleaned out I was told when they got to it in the meantime (now 
going on 10 years) I was told to deal with it. Their final solution was to line my sidewalk with sandbags - since they would do nothing to prevent any 
flooding I am not sure what their purpose was.  They are still there trapping trash and leaning against my fence and staining it.  Oddly enough, the 
flooding issue is now fixed with the new city building going in on Bengal Blvd. I am not the only resident on Bengal who has had this issue and who has 
complained.  I have had untold dollars worth of damage to my property from this issue.  My front landscaping has been pretty much destroyed and most 
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of the wood chips in my backyard have ended up in my  neighbors yard.  When asked what I could do about this, I was met with a shrug.  Not my 
problem. 
This City is controlled by a egotistical leader; a leader that needs to have his motives investigated & a city council who has made decisions that obligate 
the residents without giving the voters a chance to participate in the decision! Example: the location of the new municipal building 
Doubt you will listen anyway.  We expect to be treated like your customer and boss.  Smart development that protects residential value, congestion and 
taxes requires doing the right thing.  Developers should serve or fit these customer expectations 
It is very difficult to reach anyone at any agency when I try.  The answering machine is about the only employee I have spoken with.  When I do reach the 
City Manager he is very helpful.  I would like to know how to reach someone at the Police Dept. just to ask questions and not have to dial 911. 

 
Other 

the name 
I would like to know more about what is offered by the city. 
Love the news letter, hate the new taxed from cell phone, are taxes are highest in county. Concerned about a future Trax line up for Union and also the 
Corporate Center being developed or the Gravel Pit is most concerned with reducing drivable traffic Lanes in order to provide lanes for bicycles. I know 
that's all the rage right now especially in Salt Lake City but it's a waste of space and creates more pollution because more cars are sitting at a traffic light 
waiting to go because a lane has been restricted or removed for the bicycles. 
Not enough space 
I feel like there is very little good will between the government and their constituents.  It seems like more could be done to built trust and a sense of 
identity for those who choose to live in Cottonwood Heights. 
Cottonwood Heights could be a front runner in the valley if only they would consider a  trax/lite rail system. 
As mentioned before, you need to come to the corner of 30th East and Big Cottonwood Road between 3:00 P.M. and 5:00 P.M. and observe the traffic 
insanity while drivers are attempting to make U-turns in a none posted U-turn intersection while other drivers are attempting to turn right to go south. Its 
a wonder no one has been killed. All one has to do is post a no U-Turn sign the already is a Left Turn Only sign that most people ignore. 
This may not seem like a big deal, but it bothers me that although we pay taxes to cottonwood heights, and we vote in cottonwood heights, because we 
are just west of 1300 east and have the 84047 zip code everybody keeps telling us we live in Midvale.  It's like we are the step-children of Cottonwood 
Heights and not a real part of the family.  Makes me feel a bit disinfranchised.  But it's probably just my own personal issue that I need to deal with. 
The only thing I am unhappy about is the school system. 
Neighborhood crime watch needs to be pushed more for the city. More residents need to be involved in keeping this the best city around. 
The entrance to the gas station on Wasatch Blvd. at the intersection of Wasatch and Fort Union is very dangerous and should be closed because cars 
turning into the gas station slow traffic going up the hill and cause accidents.  Also, stop the development! 
Excellent representation on the hill for Cottonwood Heights by Senator Shiozawa and Representative Poulson. I enjoy having a moderate R and a 
moderate D speaking for and representing Cottonwood Heights. 
Two issues with 2000 east that I have been just ignored on. The no right hand turn on red sign at La Cresta & trucks driving over the sidewalk at I215 and 
2000 east when the traffic is backed up and they cut through the subdivision. 
Utopia. It still boggles the mind that the city of Murray is for tech savvy than CH 
I think the city should paint crosswalk signs and put up school crossing sign at all the intersections between Butler Elementary and 3500 East on Ft. 
Union for the safety of all students walking that route daily. It is one of the few routes with a sidewalk from the school to the east. 
I don't understand how the home across the Cottonwood Heights Rec Center can post a sign, 
 
 Resident Parking Only, and expect others to part elsewhere. 
 
 I AM a resident of Cottonwood Heights, can I park there, without fear of a harm to my vehicle? 
Drivers should be more aware of traffic signals. 
As a transportation engineering professional with almost 40 years of experience I always wince when I see excessive implementation of STOP signs and 
speed bumps.  These are things other jurisdictions have a great deal of experience with and are demonstrably ineffective. 
I think there is an atmosphere in the city to cater to the large corporation. I think a large group of citizens do not have confidence in the honesty of our city 
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officials. You lumped a question about the Mayor and City Council in the same question. They are all seperate and should not be lumped together. Mike 
Peterson is an advocate for the people and a great listener who tries to mediate problems. Mayor Cullimore feels threatened and is very defensive when 
concerns are brought to his attention instead of listening to the people and trying to hear both sides he gets angry and attacks. These two men could not 
be more polar opposites so the question on how they are doing is Councilman Peterson =10 (fabulous), Mayor Cullimore = 1 (poor)! 
I'm tired of my life being interrupted with all the running and bicycling events. 
Would love to see power lines under ground 
I would like to see a plan to manage traffic up the canyons in the winter.  There are times I literally cannot exit or return to my neighborhood.  We 
probably need a street widening on Wasatch and more public transportation options to ski resorts.  The amount of idiling cars during ski season is 
unacceptable.  The park and ride is never full.  Time to get creative and make getting up the canyons convenient.  Cottonwood Heights is about outdoor 
activities and we need to be more pro active protecting our environment.  As for the questions I did not answer, I receive little to no information from my 
mayor.  I see the building and I wonder if we are focusing on a self serving image more than what truly benefits us as a community. 
Cottonwood Heights should differentiate itself from other cities in Utah.  We should leverage our location between the two main ski canyons in Utah as a 
desirable place to live as well as set community standards such as design, building architecture, signage and other features that truly make Cottonwood 
Heights a highly desired and valuable community 
All the questions with the 0-100 wouldn't register a number even when I slid the indicator and the number appeared on the right.  It just kept telling me 
I didn't answer the questions.  sorry.  i tried! 
I would like the least government even at the local level. I prefer as a tax payer to see the very necessary services only such as street maintenance, police & 
fire services, garbage removal and so on. What I don't want to see is small cultural programs and pet interests provide to the citizens of CH by my tax 
dollars. If there is a need for special services than the private citizenry needs to come together and fund it without all involved. My fear in CH is that we 
invent ways to spend more money that is not necessary. My fear is we fill the new city center to the brink with people and department to justify the 
building size. As I see it we are a city that has a finite head count and more or expanded services are in the end too expensive. 
I think the traffic pattern around the rec center is a bit congested.  I believe the fire station there would be better placed else where.. 
I live on 6675 South and the traffic/speeding has not decreased much.  The speed bumps are annoying.  I wish we could have had digital speed signs.  
We also had orange cones on our street for over a month. 
I requested  a stop sign at the intersection next to my house because of excessive speed by cars and have not seen any change.  Cars are still speeding 
down the hill in both directions and the Yield sign does nothing. 
Finish the City of Cottonwood Heights Buildings and I'd like come take the tour and watch the big people christen the building with champagne? 
We live on Racquet Club Dr. When is that area going to be developed where the CRC used to be. It is an eyesore. 
Brighton HS, as a parent, has a negative culture, relative to other high schools. I believe it begins with the personality of the principal, and several 
teachers that have poor relating characteristics. My biggest disappointment and regret has been the education of my children. 
Remove those abonoxious speed humps, they cause more damage to the cars 
I was very unhappy with the race last year that blocked off fort union Blvd. We were unable to access our street for several hours without being yelled at 
by officers when we just wanted to get home. 
many of the services that were asked about are not directly provided by the city.  for the city to take credit or blame is hard to quantify. 
I greatly resent having a Sandy, UT Zip Code. It causes problems with many online and financial web sites. Would like to see that changed such that all 
Cottonwood Heights residences are reflected correctly. 
I would like to see a downtown core area in planning rather than just a series of strip malls 
I've read that you would like to make fort union the main street.  if true why let somebody build a building  on main street that looks like it needs a 
Campbell's  soup wrapper to hide the tin can look?    ( 1351 east fort union ) 
This survey assumes familiarity with CH issues.  Without education about the issues, the results of this survey will hardly be valid or actionable. 
I turned in a comment about services on the web site with some very explicit questions. 
 
The answer on the website site said the traffic light at Bengal and 2600 was operating correctly. 
 
That answer did not address my two questions at all. 
Cottonwood Heights, please have the political will to ensure we take full advantage of our potential to be a unique community in the Salt Lake Valley as 
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the gateway to the Cottonwood Canyons, providing an attractive, unique experience not only for visitors but long-term for residents. 
This survey has initial questions that are too "feel goody" about the administration. You haven't given the option of actually commenting on issues 
relating to them.  Also lumping the Mayor and Council together doesn't give the opportunity to address them separately in your inquiry. 
Taxes are getting to high for retirees 
We live on a private lane and a lot of the services you offer are not available to us and we still pay a high rate in taxes. 
Put term limits on the Politicians 
Better education of recycling items: TV's, glass drop off locations, baby car seats, better use of recycling containers and encouragement of their use. Traffic 
control:i.e. blinking yellow lights at some intersections for left turns. (Highland Drive and Bengal Blvd. coming from the south.) This would reduce idling 
problems. More timely light changes at intersections. (7200 and Highland Drive and 1700 East and Fort Union.) Acknowledgement to citizens for their 
comments when shared. 
Never received advertised ribbons/flags for the Great Utah Shakeout, even after calling to request them.  The Races down Big Cottonwood Canyon Road 
are a problem- Isn't there a better route?  Maybe bikers need more dedicated bike lanes, as they don't share the road with automobiles, nor do they share 
the trails with walkers.  I have seen many bikers riding 2-4 abreast, with very poor levels of concern for their own safety, or the safety of others.  They need 
to be policed! 
Get rid of the big 26? mile marathon that closes main thoroughfares and leaves residents trapped in areas that "lead to nowhere". Also, surveys have 
been done regarding traffic flow through residential streets, with no outcome in at least one particular case. Why can't citizens count on better 
communication with/from Council members?  It's extremely difficult to understand no action and no communication when we see the very things our 
survey suggested applied elsewhere - sometimes only a subdivision over. But to our police, emergency and fire depts, we offer our greatest thanks and 
praise. 
Something needs to be done about the speeding on Nantucket drive. Having an officer stop and holler out the window that my dog needs to be on a 
leash when he is walking right beside me is a tad ridiculous. Weeds all over the city and in this neighborhood are atrocious. People are not keeping their 
property maintained in a good way. Fences are falling down, cars are parked on the grass of a house, an old car has been parked next to a house for over a 
year, sidewalks in the neighborhood are heaved up 6 to 8 inches in places. No recycling of glass and then there is to be an additional charge is far behind 
most other cities. Property tax assessments seem to have no basis in consistentcy when my house is assessed based on selling price and the house across 
the street had over $100,000 in remodeling done and they pay less than I do. The fact that most city/county/state offices are held by republicans is 
appalling.  
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QRESPONSE2. If you have any comments you would like to briefly share about your experience with any Cottonwood Heights office in the past year, 
please enter them here. 

 
   
 I didn't feel helped at all / ignored 21% 
 Helpful and friendly employees (including police) 17 
 They responded and something was changed 16 
 Other 10 
 Good / helpful information received 10 
 Snow removal 9 
 They tried, but were of only limited help 8 
 Slow service / Difficult to find the correct office 7 
 Rude / corrupt / lazy / incompetent staff or they treated me poorly 7 
 Mayor/Council bad 4 
 Didn't return my call 4 
 Police bad 4 
 Traffic / Speeding problems 4 
 Mayor impresed me 3 

 
They tried, but were only of l imited help 

Really try to be helpful but are limited by budgets 
 I corresponded with the mayor in regards to the gravel pit he told me it was private land and there was nothing the city could do  about it. He said that 
they would be able to dig out the mountain until 2025 or 2030 and that the airport was going to be built from it.   Giving into corporate greed to spite 
our  natural environment is a huge disappointment. We are blessed to have such a beautiful state and I highly recommend stopping Granite construction 
from continuing to decimate the mountain .  There will be more transportation costs to find another location but they can afford it and our community 
cannot .  Thanks for listening to me on this matter. As you can tell I am upset about preserving our majestic canyons 
I reall hate that there is nothing cops or animal control will do when a neighbor's dog barks insesently and says I have to go through all these steps to get 
it handled. When it's 2 o'clock in the morning and the dig has been barking all day, there should be more that someone can do. 
I addressed my experience in a prior answer. 
Mayor was responsive but snow removal never improved 
I sent an email regarding street parking and congestion issues.  While I received a quick and pleasant response there was no follow through.  When I 
checked back with the same city official a year later they explained that they actually weren't going to look into the issue as they had told me they were a 
year earlier. 
zoning.  went to a zoning meeting I saw on social media, never heard result.  Do not think notice is given on a broad enough scale, as huge residential 
areas are affected by zoning along main traffic routes.  The City needs to put in park and rides big enough to pull the ski traffic off from streets that 
become parking lots, imprisoning residents.  Put the lots where there can be UTA and private shuttles taking people the rest of the way.  And control 
traffic to favor getting those shuttles past the traffic, and a lane for local traffic. 
When I called to receive information on water policies the office seemed as though they had reservations of giving information on water treatment 
procedures. 
I was last year in Police Department and I had talk to officer John Lovato. I still have some issues with my next door VERY loud and noise neighbor (he  is 
making all day long distractive noise) 
Sidewalk replacement & tree removal.  Took 8 months for a crappy job that I paid 50% in advance 
Okay 
Code enforcement not as responsive as it could be. 
Same comment as water line above 
The Police do a pretty good job and I know it is difficult to catch people setting off loud firecrackers, etc randomly, but summer after summer, it is awful 
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for ourselves and our pets to have to listen to them night after night for weeks. It ruins our back yard experiences, summertime visiting or peace and 
quiet.. I have no suggestion as to how to stop the problem, if the legislature won't do it, but hopefully the police can locate SOME of the perpetrators and 
confiscate their loud, not to mention, fire endangering toys. 
the response was quick and professional.  The statement that you cant control ugly is true however disheartening.  We have a neighbor on the hill will 
several dead trees.  I worry about fire along with the abandoned home on the corner .  not sure if anything could be done or not . 
Have called several times about speeding down 2325 East. The police have come twice in the past year. 
My street was not plowed all day. It is a steep hill that should've been the second street to be plowed according to the plow map. I called and a 
Cottonwood Heights truck came out. The truck got stuck attempting to drive up the hill and slid down backwards. He called for the street to be plowed but 
the plow truck was also not able to properly plow the street. It was a frozen mess for the following week and many cars had to be parked at the bottom 
and neighbors walk up the hill. 
They repaired a hole in the asphalt but won't trim the trees. Mostly the people are very helpful and responsive. 
I was looking for a specific brochure which I found on my own since the person I talked to had no idea how I could find it. While she didn't know, she was 
very friendly and wished she could help. 
I inquired about snow plowing. I was told they were looking at options to make improvements. 
 
I believed that was a return to the County. Instead they bought snow plows. They idiots think they are better than everyone else at doing things, and fail 
over and over 
I have to ask and reteach every year about where the snow plow should put the snow. Not in front of our  3 rd car driveway 

 
Slow service / Diff icult to find the correct office 

Slow service 
The city employees I have dealt with have to be constantly reminding to return phone calls and are slow to provide information. 
It was difficult to find the correct office to report a defective street light.  On the 3rd attempt, it was fixed. 
re-modeling permit was limited by the availability of inspectors.  Securing the permit was limited by the number of persons available to review the plans 
and grant the permit 
Trying to rent the pavilion from the rec center was a very bad disorganized disheveled experience 
called utility people about schedule for neighborhodd cleanup bins.  Told that was another entity. Had to look up myself. 
sidewalks not fixed on Sundown Avenue, also on 6/22 I called 911 to report accident on I215 eastbound and was put on HOLD 
When your neighbors house is a fire hazard and a visible eye sore from the street, we shouldn't have to call. Mattresses and couches are not lawn 
decorations. 
As mentioned before, I had several times during off office hours that I needed help dealing with a police or code issue (dogs at large, intruders, campers 
on our street) where I was unable to get assistance. We need a better response for after hours issues. 
I was never able to reach the right person. 
We have street lights that are constantly going out. The city makes excuses and they take forever to fix them. We need them for our safety!!! 
a water main break on 23rd East caused traffic to be routed down my street and needed to be slowed down prior to the kids coming home.  It took a while 
to reach a person but the City Manager got the job done.  Eventually. 
 I called about our street having potholes and they finally came out yesterday to repair those but like I said before the sidewalks need to be taken care of 
soon 
On the particular issue where I had a concern, the response time was several weeks.  I was not impressed at all!!! 
Previously mention the lack of responsiveness and follow up to police issues 
It took multiple calls and many many months to get codes enforced and some peace and quiet in the neighborhood but finally its much better thankyou. 
I emailed the city planner with some questions and he put me off and I had to keep hounding for my problems to be resolved under the city 
management department. I had a quick and great response from the police department on an animal control issue. 

 
Good / helpful information received 

Good info from Glen in planning 
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I took 4 of your business start classes and they were awesome. 
 
My granddaughter loves the parade. 
Our water was shut off without warning in the fall.  I called the city offices to see what was going on.  They instructed me to call Jordan Valley Water which 
I did and received a recorded message saying that they were at lunch.  Called back an hour later (still no water) and found that they were doing routine 
maintenance and the water would be off for a few more hours.  Wish I had known that BEFORE I put the shampoo in my hair. 
Questions to compliance officer.  He was knowledgeable 
Mostly I receive prompt responses and accurate info 
Asking about a booth at Butlerville Days and participating in the parade. 
Keep up the good work 
Planning...they answered all my questions 
The office lady that I spoke too was trying to help find the answer and was very professional 
I contacted the animal control department to see if they had found our lost cat and they were quick to respond. 
Animal control - general good experience so far. 
I had a great talk with one of the people in the zoning function.  He explained the process.  Very nice/courteous.  But the process is totally skewed to favor 
the developers and businesses.  The Despains, Keslers, Diehls, and gravel pit operators are making it look like Cottonwood Heights does business the 
Horiuchi way.  Very distasteful. 
Overall satisfied 
thank you. 
I have only had brief experiences with the office, mostly to get dog licenses, and to ask a watershed question.  Those few experiences were handled 
professionally, courteously and promptly.  Positive experiences. 
Called regarding the city clean up dumpsters.  Was advised that it's now once a year and scheduled for August.  Not thrilled about the timing.  Should be 
either in the spring or fall so we can dispose of yard waste.  Office was very helpful and professional. 
Police officers have been great. 
All interactions were pleasant and informative. 
called city mgr about soccer field butler middle, about new city office bldg., and about snow removel 
 
. all good talks and info 
I contacted the Planning Department staff about a request that impacted my neighborhood. The staff was professional and informative. 
my interactions with the city have been good. 
Business license renewal went very well as expected. 
I appreciate Mike Johnson's helpful attitude, ideas and encouragement about in-fill subdivision development projects. 
Licensed my cat, very easy and friendly staff. 
Both Mike Johnson in the Planning Dept and Officer John Lovato have been the most helpful city personnel with whom I have dealt.  I thank them for 
their attention and involvement in the issues that I have had to present to them.  I am grateful for their willingness to communicate and listen. 
I always like when people who don't have the answer take the time to get the answer and that's the service I usually get at the city offices. 

 
Snow removal 

Terra Care was a total waste of our money and the Mayor pockets probably got fat from that contract 
Snow removal fiasco. 
It is all about the snow removal! 
Involved snow removal.  Looking forward to changes 
Mayor Cullimore handled the crappy snow removal we were getting for the money. 
My street was not plowed all day. It is a steep hill that should've been the second street to be plowed according to the plow map. I called and a 
Cottonwood Heights truck came out. The truck got stuck attempting to drive up the hill and slid down backwards. He called for the street to be plowed but 
the plow truck was also not able to properly plow the street. It was a frozen mess for the following week and many cars had to be parked at the bottom 
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and neighbors walk up the hill. 
Snow removal was bad and my car got stuck more than once. 
The reaction to snow removal complaints and the smoke and mirror show for zoning Tavaci et. al. 
Snow plow service was non existent. Called to complain with no results. 
Snow removal 
Snow removal is a joke since it was outsourced.  Clown show 
I have already stated my disappointment of snow removal 
Glad we are trying a new snow removal system, last winter was a nightmare 
Snow removel and sidewalk and road maintenance. 
During the Winter months of 2015-16  concerning the snow removal, calls were placed to the Public Works Office and  the snow removal hot line  
Nothing happened and a return call was never received. It was only after I contacted my City Council Representative action occurred. I am sure the pain of 
the snow removal decision has burned many ears and hopefully the issue will be resolved.  
 
Overall when ever I have contacted  my Council Representative he has been responsive. I have attended City Council meetings and addressed  concerns  
which were followed up on by my Council Representative  the process works as long as the public is informed of the actions to be discussed in the public 
meetings. 
snow removal should be faster in culdesac areas. 
They were sick and tired getting calls on snow removal.....and I don't blame them 
Plowing can improve 
I inquired about snow plowing. I was told they were looking at options to make improvements. 
 
I believed that was a return to the County. Instead they bought snow plows. They idiots think they are better than everyone else at doing things, and fail 
over and over 
It was around snow removal.  You've changed companies.  Hopefully better going forward. 
Previously noted snow removal issue 
Sent emails regarding snow plowing in our area without getting success. 
I have to ask and reteach every year about where the snow plow should put the snow. Not in front of our  3 rd car driveway 
When I called in about sidewalks not being properly cleared of snow along Fort Union BLVD between 2300 e and 2700 e, so it could actually be used by 
pedestrians they acted concerned and then nothing seemed to have been done. I understand it is he homeowners responsibility to clear the sidewalks. 
However,the back of their homes face the sidewalk and I'm not sure they realize it's up to them to clear the walk either. I also don't see how they can 
reasonably be asked to clear them either. the access is nearly impossible. The City really needs to address this problem. 

 
Mayor and Council are bad 

I don't trust our police department or our mayor. There it is...in a nutshell. 
The mayor's office and code enforcement are completely unresponsive to community concerns. 
I've already voiced my displeasure with this mayor & the city council 
mayor and council are only looking out for money instead of public interest 
City council does  excellent job 
The city council and the mayor do not seem responsive to citizens concerns.  They are somewhat condescending when you do get a response. 
 I've attended meetings with the city council and along with many of my neighbors have spoken.  You listen politely but I feel that your minds are mostly 
made up previous to the meetings.  As a neighborhood we have presented facts and figures to our cause to protect our neighborhood.  They seem to 
always be rejected and voted against.  I stand amazed at your votes.  I feel that if it were in your neighborhoods the decisions would be different. 
Terra Care was a total waste of our money and the Mayor pockets probably got fat from that contract 
Mayor Cullimore handled the crappy snow removal we were getting for the money. 
The one time we talked with the Mayor and Mike Peterson, they wanted to throw the problem back in our lap and we lost total faith in them! 
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Mayor impressed me 
I love being able to get a hold of the mayor for all my questions.  He's so great to get back to you. 
I was surprised the Mayor answered his phone. 
I was extremely pleased when the mayor himself returned my phone call regarding snow removal.  Overall the City is responsive to my needs. 
Mayor was responsive but snow removal never improved 
We have a wonderful city and the city has made great efforts to make us a wonderful place....unfortunately those that hear I live in Cottonwood Heights 
usually joke about our police and city council without any prompting but due to the poor news coverage on local stations. 
I appreciate the city taking ownership of my property not having a curb and gutter on Bengal Blvd and putting one in 
Everybody is very responsive, from the Mayor, Council and Police Chief and officers they have all been awesome! 

 
I didn’t feel helped at all or felt ignored 

I have contacted the city multiple times since we moved to Cottonwood Heights in 2009 regarding the standing water in our gutters because of the poor 
drainage design and the crumbling streets by the gutter.  Nothing has been done to improve the gutter drainage issue from our side of the street. 
Seem to be having a rat problem in our neighborhood & don't know what to do. Didn't get any response from animal control as to what steps we could 
take. 
I gave the police department my son's cell phone full of info on drugs being sold at the skate park. Absolutely nothing came of it! It has names, meeting 
places and numbers! 
 
I can't take my little one to the skate park because the rules on language are constantly  violated and the older people (the creepy dudes that hang out 
with the teens) take over the ramps! There are inconsistent times for the lights to go out and the gates to be locked and no attempt to kick people out 
based on legal curfew time. There needs to be a consistent police presence there. With the outrageous amount of officers on our force this shouldn't be a 
problem! 
When I called in about sidewalks not being properly cleared of snow along Fort Union BLVD between 2300 e and 2700 e, so it could actually be used by 
pedestrians they acted concerned and then nothing seemed to have been done. I understand it is he homeowners responsibility to clear the sidewalks. 
However,the back of their homes face the sidewalk and I'm not sure they realize it's up to them to clear the walk either. I also don't see how they can 
reasonably be asked to clear them either. the access is nearly impossible. The City really needs to address this problem. 
I filed an identity fraud report with the police. They did not seem to understand why I needed such a thing even though the IRS requires one. 
my complaints regarding snow removal were ignored 
Public services regarding dip in front of my house. I've watched damage occur to at least 100 vehicles that have NOT been speeding and I get to pick up 
the debris. 
We have been trying to get more crosswalks across Fort Union Blvd, speed bumps to slow traffic, and promote more bike lanes and off-road 
walking/biking paths. We could be a community connected, instead we are a community divided. 
Requests for snow removal were ignored. 
I've contacted code enforcement at least once over the past year, but I'm starting to think that they've just sort of given up on the south edge of the city, it 
doesn't seem like they really care. 
When I head to the pool I have almost been hit in the cross walk because of people parking in the red zone and when I called the police they said they 
couldn't do anything about it 
see my previous comments regarding flooding.   
 
I would also suggest whoever handles your Facebook page to actually post links to information - when i've clicked on a link to get further information - for 
example hazardous waste recycling - I am re-directed to the Twitter account which tells me nothing.  I had to actually ask them to post the dates and 
locations for the recycling program they were advertising and then had to dig through several  places to get the information.  Make the information 
accessible and more people will use it. 
Their dismissed my file and took a swabb out my mouth and never have showen or gave it back for further questions 
cable company replaced our sidewalk and it has fallen apart.  the public works department will not fix it nor let us repair it. 
We have been in touch with a problem with our street light outside of our home for a year and a half and the street light is still not working 
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See previous note 
Water in gutters floods my basement and city will not alter gutter or drain. 
This happened a little over a year ago, but I found a Pit Bull  wandering the neighborhood and called animal services.  There was no one available to help 
because of the weekend, I was told to either just keep the dog in my yard or turn him loose again.  I could not, in good conscience, turn the dog loose.  I 
spent half the day looking for and eventually found his owner. 
When I called on street curb cracking and how awful, I was told that it was too bad but there is no funding to repair and we are not even close on the list to 
replace. i had been told by a neighbor it would be replaced/fixed summer 2016. 
During the sewer line replacement we had a complaint and no one wanted to help fix the road where it wasn't correctly fixed. Poor asphalt and it was 
breaking up. Just again, no service 
Same old story every year....no money for sidewalks, curb and gutter 
I previously vented about my dissatisfaction regarding trying to get remodel permits. 
The police chief is foolish to have police officers ride Harley Davidson motorcycles instead of the BMW units they previously had.  And the snow plow 
issues is horrible.  I telephoned three times on Christmas Day to get my street plowed.  Person who answered was useless and the plows never came. 
My neighbor, (without notifying us), sprayed herbacide 10 feet into my yard and almost sprayed my son in the face as he was jumping on the trampoline 
as my neighbor doesn't like our blackberries. Killed my blackberries, my grass and Police/DA saw no problem with it. Very disappointed. 
Prosecutor didn't care that my neighbor tried to poison my kids with herbicide overspray. 
This was in regards to feral cats. Again - I believe this needs to be revisited. 
I generally disagree with the conclusion of the City engineer that a Yield sign is enough to slow down traffic on Lonsdale Drive and 2200 East.  At rush 
hour in particular speeds are routinely in excess of 40mph and people rarely slow.  I worry with the construction of the new City Hall this will get worse.  
There are many kids on the street and this needs to be re-evaluated. A 4-way stop is a cheap solution that could save lives. 
Tried to call the local police department to file a noise complaint about a neighbor that had club music playing at club volumes and after 1:00 am in the 
morning.  No response so I talked with the neighbor which complied, but rude and reluctantly so. 
Complete lack of response for any and all traffic calming requests. 
it would have been nice to get a follow up response to my issue 
 After making numerous police report regarding bullying I saw not only nothing done but the student that was the bully had family money,  which seem 
to make all of his problems go away and allowed him to continue bullying to the point of traumatizing my sons, when we moved to Conwood Heights I 
had high hopes  of safety and security which were very quickly  dashed.  It is a very sad time for the  citizens  of Cottonwood Htgs and I hope that they are 
all able to relocate  as soon as possible. 
See prior comment about no Animal Services on the weekends. 
I contacted them about my sinking curb.  Read the previous statement....  Very poor response and passing the buck to the point nothing has been done.  
If I want to pay $500 it will get done next year!!!  What about the fact that in the last two years I have lived here it has sunk 4" 
Refer to my answer about being harassed about parking my utility trailers. 
Had to hire an attorney to get city to enforce basic codes being violated by new business. arranged meeting with ourselves, our attorney and city 
manager(Brian Berndt). Mr Berndt arrived 20 minutes late, did not introduce himself,apologize or even address us. None of the city officials have been 
helpful or done their jobs.We are branded as "troublemakers" for insisting the city enforce its' codes. As a result of this business being built practically in 
our backyard, with the entrance facing our home,instead of Highland Dr., our property values have suffered, not to mention our privacy and general 
livability. Only explanation seems to be corruption at some level. To date, no one has metered the light spillage into our home and onto our property. In 
fact, more parking lot lights are being left on. There are multiple other issues. We have been very dissatisfied with Cottonwood Heights city government. 
Looking forward to moving as soon as kids are raised. 
I contacted my city council representative, Tee Tyler about the lack of open off leash dog space. No apparent improvements have been made. 
The sidewalk in front of my neighbor next door is lifted up by roots from a tree (now gone).  It is dangerous for people, especially for older ones.  I called 
about this but nothing has been done except the owners painted it bright green.  I have not fallen yet and I hope I don't. 
Animal control is very poor, I've called to report barking dags often with no response 
Same answer as comments above. 
See previous comment 
I contacted the Mayor's Office about the Problem at the lot of the old Progressive Plants lot, just after the fire. I complained about the open buildings. 
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gang grafftti etc..a real problem! I was told that it would be "looked into", well guess what NOTHING was done, just more HOT AIR....from another 
politician! 
Animal patrol would not dispatch when a dog had been barking in distress for days and days even to check the welfare of the animal and let the owners 
know. 
Treated poorly and called a liar when trying to file complaint. 
Condescending attitude from Police Officer when trying to understand the law and my responsibilities. He treated me as if I was the guilty party when I 
was trying to learn how I deal with an issue in the neighborhood. 
 
Twice I have written a letter about an issue in our community.  It would have been nice to at least have had someone acknowledge my concern. 
The one time we talked with the Mayor and Mike Peterson, they wanted to throw the problem back in our lap and we lost total faith in them! 
The mayor's office and code enforcement are completely unresponsive to community concerns. 
 Very arrogant attitude by city planner, front desk secretary, and most of the planning commission .not helpful in general. Disrespectful and dismissive. 
They seemed like they lacked the ability to take a neutral stand  when dealing with the public on city issues. 
I work across the street from the current city hall. There was a dog traveling down the road, obviously lost/ escaped. I ran across the street to have them 
get the dog guy. The dog was crossing  the busy intersection at 13th and 7200 S, They could've radio dispatched a person to help, instead they gave me a 
phone # to call, which no one picked up. Poor, Poor customer service. I will NEVER forget that, and will never again seek help unless I am on my death 
bed. 
Snow plow service was non existent. Called to complain with no results. 
We left a message that we need to have sidewalk and gutter repair but no response was received 
During the Winter months of 2015-16  concerning the snow removal, calls were placed to the Public Works Office and  the snow removal hot line  
Nothing happened and a return call was never received. It was only after I contacted my City Council Representative action occurred. I am sure the pain of 
the snow removal decision has burned many ears and hopefully the issue will be resolved.  
 
Overall when ever I have contacted  my Council Representative he has been responsive. I have attended City Council meetings and addressed  concerns  
which were followed up on by my Council Representative  the process works as long as the public is informed of the actions to be discussed in the public 
meetings. 
I spoke to someone in the city office about traffic abatement and safety (walkable neighborhood) for Greenfield Way.  The man was very nice and helpful.  
However, nothing has been done to improve (reduce) traffic on Greenfield Way.  It is unsafe and it people walk the street regularly.  This road was not 
designed for so much traffic - particularly at such high speeds.  
 
I also spoke to permit office for home repairs.  They were very helpful.  Also, the police department allowed me and my son to take a tour.  It was 
completely unscheduled.  Very nice! 
Sent emails regarding snow plowing in our area without getting success. 
Why? Does no good! 

 
They responded and something was changed 

Found someone's pet dead in the street on our evening walk. Called animal services. It wasn't there in the morning. 
The street light near our house has been out for years, we called and they came right out. Very speedy and we told them no hurry because it had been out 
for a long time. Very nice to deal with. Also questions about licensing our dog was just great. I will say I was trying to call for a non emergcy to the cops a 
few weeks back about an abandon FED EX truck and it kept looping me back to a menue that did not work. I called certified police and they hooked me 
up. As I said everyone was very professional and the cop who showed up was also. 
A neighbors alarm went off. I was watching the house so I called the police. They came and checked the house and surroundings. They also did some 
drive bus. The police did a great job at responding and keeping us safe 
Already shared my experience with Animal Services. 
Commented earlier. 
We're very helpful in repairing curb and gutter after being damaged during construction of new city center 
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A vandalism incident at the Pioneer Cemetery (of which I share in the responsibility for its care) was handled with utmost interest, follow-through, and 
respect for the property and we who were involved in the Cemetery's care. 
We asked to have the grass trimmed along the fence line inside Mountview Park.  They have responded in a pleasing and prompt manner. 
It took multiple calls and many many months to get codes enforced and some peace and quiet in the neighborhood but finally its much better thankyou. 
Great response times. 
Highly satisfied with the Police Department's response to driver behavior concerns.  I reported reckless driving and supplied a license plate number.  I 
then gave testimony.  I presume a warning or ticket was issued. 
I emailed the city planner with some questions and he put me off and I had to keep hounding for my problems to be resolved under the city 
management department. I had a quick and great response from the police department on an animal control issue. 
The city always is prompt in handling any issues. It's refreshing and makes it easy to deal with. 
My husband called about the catwalk by our house, it had a lot of overgrowth and unlevel walk way. This was cleaned up for a scout project soon after. We 
think that some Scouts will call the city for projects to do their Eagle Scout and we think that this was recommended for them to work on this area. 
See other comment 
I left a message about the snow removal and they came the same day so that was much appreciated. 
Police/noise disturbance.  Great job 
I called the compliance officer to complain about a downed stop sign.  It was replaced immediately. 
Police, Animal Control and Snow removal were excellent 
Police officers were very helpful 
I appreciate the city taking ownership of my property not having a curb and gutter on Bengal Blvd and putting one in 
Called about the dumpsters, great customer service!  Called animal control/excellent service! 
I received help from the police department and it was a good experience. 
Snow removal was extremely poor but, after my husband visited the city office, the service was very good. 
Issue with sidewalk maintenance and repair was handled by city staff efficiently and in timely manner. 
As noted above, i was very satisfied with the eventual outcome of our neighborhood unwanted smoke situation. 
The ordinance enforcement officer I worked with a year or two ago, John Lovato, helped resolve a problem I had with a neighbor's dog constantly 
barking. It was much appreciated. 
the police removed a homeless person from my business entrance twice in the past year and they were very prompt and good to work with   but I'm 
concerned with butlerville days and trying to make them too  big and what else that brings with it. 
We called about our water main problem when we were out of town.  The city had already been to our house to fix it. 
Response and follow-up to a traffic accident was excellent. 
Code enforcement for parking restrictions was really good 
Hats of to ordinance enforcement group. 
Called someone to discuss shaving down sidewalks. They came out and inspected and said they will make repairs. 
It was difficult to find the correct office to report a defective street light.  On the 3rd attempt, it was fixed. 
I needed a resolve with snow removal and The person on the other side of your Facebook page contacted the supervisor and had someone on my street 
within minutes and the next morning my street was clear so I could go to my medical treatment that is required to keep me alive. It was vital and they 
treated it so. Thank you 
Involved snow removal.  Looking forward to changes 
We called the compliance office and the code enforcement officer respect handed quickly and even followed us with us. He did a great job! 
I was extremely pleased when the mayor himself returned my phone call regarding snow removal.  Overall the City is responsive to my needs. 
a water main break on 23rd East caused traffic to be routed down my street and needed to be slowed down prior to the kids coming home.  It took a while 
to reach a person but the City Manager got the job done.  Eventually. 
It was around snow removal.  You've changed companies.  Hopefully better going forward. 
The police officer was very nice and helpful when I discussed my identity thief problem over my paypal account and package sent to my home by 
someone else. 
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They didn’t return my call 
I tried twice to contact the city. Both times I left messages which no one returned. 
answer the phone, if a voice mail us left, a return phone call acknowledgement would be appreciated 
We left a message that we need to have sidewalk and gutter repair but no response was received 
Called the Police Department about erratic driving, never received a call back 
a recent newsletter stated that there is raccoon & skunk pickup through animal services. I phoned the office and the lady wasn't aware of this service. She 
said she would look into it and have someone contact me. I have not heard back yet. 
I called and asked when the pickleball courts by the Rec center would be complete. The operator connected me with the person who was "in charge" of 
the project, I left a message on their machine requesting a call back or return message left on my answering machine but no one returned my call or 
answered my question. 
I wrote a letter to my council representatives and they did not have the courtesy to respond, even to tell me to jump in a lake. 
Called CH city offices to inquire about Zip Code changes, directed to someone's voicemail and never heard back from anyone. 
I called about a new business on our lane and never did get a return call 
The city employees I have dealt with have to be constantly reminding to return phone calls and are slow to provide information. 

 
Other 

the name 
My property backs up to large play field behind Cottonwood Heights Spa, and every year I end up doing much fence maintainence to keep my fence 
standing from the abuse it takes from aggressive and/or inaccurate soccer kickers. 
We need a glass recycling drop off.  We need a dedicated off leash dog park.  We need bicycle trails as our streets are very dangerous places to ride. 
The tennis courts seem to have created a parking problem for the streets adjacent to the middle school.  It seems that the plan was not well thought out.  I 
don't know if that's the school district, the city or a collaboration. 
Just because you have tax revenue doesn't mean you have to spend it. A tax decrease is better than more government services 
None, other the school system. 
Why did we need to spend our taxes on the new cottonwood heights cityhall (Palace)? 
Business permits should be able to be renewed online.  Costs for building permits are ridiculous.  Costs and policies on short term rentals should be 
done away with. New playground behind rec center is fabulous. 
I think the brick you chose for the CH offices is awful. 
The water issue with schools 
CH should keep track of vacant houses as a matter of public record. 
I have gone to some of the small business support classes and I think those types of things are great. Continue to support our citizens. 
Building and permit department. 
enforcement of zoning codes in our neighborhood poorly supported by city planner 
Code enforcement is useless 
The city needs to find a way to enforce some kind of minimal yard care e.g., mowing and some watering to keep grass and weeds under control. 
city still working on more areas for dog parks 
I do not feel safe living in our city 
Why do you just put out big garbage containers?  Why not do like other cities, and have annual cleanups.  Where residents can haul it to the street, it 
would make it easier for homeowners.  This year I had to rent a truck to haul my trash to the dump (I have 1/2 ac). 
I would like to see more zoning changes that allow people to have apartments in their basements.  If the home is big enough, they should allow it.  Many 
people are having difficulties getting apartments and this would solve problems of housing and bring more people to Cottonwood Heights without 
having to build new structures/homes.  The area east of Highland Drive and south of Ft. Union Blvd is the target I am thinking of.  Also the homes north of 
Ft. Union Blvd and east of Highland Drive as well. 
Dogs should be on leashes all the time if out in front of houses. 
More people need to know about the neighborhood covenants 
RV not on pad and in high density dwelling area 
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I was looking into the Cottonwood Heights Rec Center and found out my area in Cottonwood Heights wasn't included in the resident membership area.  I 
wish I would have known that before moving into the neighborhood/city. 
Citizen input ranks low in comparison to "so called" experts where issues are concerned 
The lack of code enforcement leaves neighborhoods with junk cars, dead yards filled with weeds, and an indifference that betrays an attitude of city 
management. 
the police removed a homeless person from my business entrance twice in the past year and they were very prompt and good to work with   but I'm 
concerned with butlerville days and trying to make them too  big and what else that brings with it. 

 
Helpful and friendly employees (including police) 

Cordial 
I appreciate Mike Johnson's helpful attitude, ideas and encouragement about in-fill subdivision development projects. 
I needed a resolve with snow removal and The person on the other side of your Facebook page contacted the supervisor and had someone on my street 
within minutes and the next morning my street was clear so I could go to my medical treatment that is required to keep me alive. It was vital and they 
treated it so. Thank you 
CHPD Officer Galieti is a great example on the kids. We all love him! 
Licensed my cat, very easy and friendly staff. 
Both Mike Johnson in the Planning Dept and Officer John Lovato have been the most helpful city personnel with whom I have dealt.  I thank them for 
their attention and involvement in the issues that I have had to present to them.  I am grateful for their willingness to communicate and listen. 
We called the compliance office and the code enforcement officer respect handed quickly and even followed us with us. He did a great job! 
We have worked with Ann Eatchel and Scott Bracken both.  They have been great to work with and we were so grateful for their service!  Ann helped with 
an Eagle Scout project.  Scott helped with YCC members.  What an awesome program YCC is!   Thanks for being a great city to live in! 
Had some positive dealings with police. 
Already mentioned issue in developing property.  Really like the people involved with city government and services. 
We have a wonderful city and the city has made great efforts to make us a wonderful place....unfortunately those that hear I live in Cottonwood Heights 
usually joke about our police and city council without any prompting but due to the poor news coverage on local stations. 
On June 11th my daughter got married in my back yard.  Based on the HORRIBLE experience I had around my 50th birthday I did not want that repeated 
for my daughter's wedding.  Therefore I called and spoke to the event office and got the nicest person there.  I wish I remembered her name.  She was 
very kind and helpful.  She filed a notice with police dispatch to keep them from coming out to destroy my daughter's wedding like they had destroyed 
my 50th birthday party.  She was very informative and went out of her way to follow up with me to let me know everything was in order.  Russo and his 
CHPD could learn a GREAT deal from her on how to handle people. 
Great encounter with police officer 
Professional, kind, and knowledgable. 
Always cordial. 
The receptionist at the main office is always helpful and friendly 
Tony the dog cop is great! 
They repaired a hole in the asphalt but won't trim the trees. Mostly the people are very helpful and responsive. 
I was looking for a specific brochure which I found on my own since the person I talked to had no idea how I could find it. While she didn't know, she was 
very friendly and wished she could help. 
I always like when people who don't have the answer take the time to get the answer and that's the service I usually get at the city offices. 
I love the people at the City Office. They are so nice and helpful when I went in to register my dogs. 
The office staff was nice. 
always helpful and friendly 
Gratitude to Mike Peterson for assistance with issues in new city hall construction. Thanks to Mike Allen for taking care of a street resurfacing problem on 
my driveway. 
Animal control officer is great. Prompt and professional. 
Town clerk helpful 



	
  
	
  

	
   287 of 208 

The Mayor and Council have a staff that really cares about the city. Very hard working and dedicated. 
officer in charge of keeping cars off the roads during winter, was very helpful when I talked to him 
Business Development/Licensing have been helpful appreciate your help. 
Everybody is very responsive, from the Mayor, Council and Police Chief and officers they have all been awesome! 
Police and City Hall staff were always pleasant and helpful. 
I spoke to someone in the city office about traffic abatement and safety (walkable neighborhood) for Greenfield Way.  The man was very nice and helpful.  
However, nothing has been done to improve (reduce) traffic on Greenfield Way.  It is unsafe and it people walk the street regularly.  This road was not 
designed for so much traffic - particularly at such high speeds.  
 
I also spoke to permit office for home repairs.  They were very helpful.  Also, the police department allowed me and my son to take a tour.  It was 
completely unscheduled.  Very nice! 
The police officer was very nice and helpful when I discussed my identity thief problem over my paypal account and package sent to my home by 
someone else. 
I go down to see them and they treat my like royalty. That makes you fee so good. 
The office staff has been pleasant to deal with. 
The street light near our house has been out for years, we called and they came right out. Very speedy and we told them no hurry because it had been out 
for a long time. Very nice to deal with. Also questions about licensing our dog was just great. I will say I was trying to call for a non emergcy to the cops a 
few weeks back about an abandon FED EX truck and it kept looping me back to a menue that did not work. I called certified police and they hooked me 
up. As I said everyone was very professional and the cop who showed up was also. 
A neighbors alarm went off. I was watching the house so I called the police. They came and checked the house and surroundings. They also did some 
drive bus. The police did a great job at responding and keeping us safe 
Mostly I receive prompt responses and accurate info 
Already shared my experience with Animal Services. 
Commented earlier. 
The office lady that I spoke too was trying to help find the answer and was very professional 
See other comment 
Called regarding the city clean up dumpsters.  Was advised that it's now once a year and scheduled for August.  Not thrilled about the timing.  Should be 
either in the spring or fall so we can dispose of yard waste.  Office was very helpful and professional. 
Police are great.  Too much traffic on Ft. Union , stop lights needed before someone dies 
 
Recycling 
I contacted the Planning Department staff about a request that impacted my neighborhood. The staff was professional and informative. 

 
Rude / Corrupt / lazy / Incompetent Staff or they treated me poorly 

Rude office staff. Corrupt government offices. 
I get the feeling that they like to pass the buck and transfer you to someone else instead of just getting it done. 
Treated poorly and called a liar when trying to file complaint. 
The one time we talked with the Mayor and Mike Peterson, they wanted to throw the problem back in our lap and we lost total faith in them! 
It is like any other part of government, nobody cares if it is not their problem! 
Police seem inconsistent and at times and confused over where the city boundaries are. 
Hoping things get better with Public works. 
 Very arrogant attitude by city planner, front desk secretary, and most of the planning commission .not helpful in general. Disrespectful and dismissive. 
They seemed like they lacked the ability to take a neutral stand  when dealing with the public on city issues. 
There is a lack of courtesy, respect, and friendliness. Any improvement would be  a plus 
I work across the street from the current city hall. There was a dog traveling down the road, obviously lost/ escaped. I ran across the street to have them 
get the dog guy. The dog was crossing  the busy intersection at 13th and 7200 S, They could've radio dispatched a person to help, instead they gave me a 
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phone # to call, which no one picked up. Poor, Poor customer service. I will NEVER forget that, and will never again seek help unless I am on my death 
bed. 
I called my representative about a $8,000 charge to Willow Creek Country Club. Scott Bracken said it was the CH Christmas party bill. First, he wondered 
how I got this information, it was not available on the CH website as it should be, and he claimed that the good people that worked for the city should 
have a nice party to thank them for their services. My suggestion to thank them was their paycheck each week and that the taxpayers who toil and sweat 
for their money were not included in the thanking process. I fear that the cost of living in this city will continue to be more and more expensive when 
there is no need for it. 
Animal control. Get some people with a backbone! 
I filed an identity fraud report with the police. They did not seem to understand why I needed such a thing even though the IRS requires one. 
see my previous comments regarding flooding.   
 
I would also suggest whoever handles your Facebook page to actually post links to information - when i've clicked on a link to get further information - for 
example hazardous waste recycling - I am re-directed to the Twitter account which tells me nothing.  I had to actually ask them to post the dates and 
locations for the recycling program they were advertising and then had to dig through several  places to get the information.  Make the information 
accessible and more people will use it. 
See previous note 
Had to hire an attorney to get city to enforce basic codes being violated by new business. arranged meeting with ourselves, our attorney and city 
manager(Brian Berndt). Mr Berndt arrived 20 minutes late, did not introduce himself,apologize or even address us. None of the city officials have been 
helpful or done their jobs.We are branded as "troublemakers" for insisting the city enforce its' codes. As a result of this business being built practically in 
our backyard, with the entrance facing our home,instead of Highland Dr., our property values have suffered, not to mention our privacy and general 
livability. Only explanation seems to be corruption at some level. To date, no one has metered the light spillage into our home and onto our property. In 
fact, more parking lot lights are being left on. There are multiple other issues. We have been very dissatisfied with Cottonwood Heights city government. 
The police chief is foolish to have police officers ride Harley Davidson motorcycles instead of the BMW units they previously had.  And the snow plow 
issues is horrible.  I telephoned three times on Christmas Day to get my street plowed.  Person who answered was useless and the plows never came. 

 
Traffic / Speeding problems 

Speeding in residential neighborhood . Lots of people running red lights on fort Union  Blvd. 
100 mph motorcycles on Wasatch Blvd. almost every night with straight pipes! 
Have called several times about speeding down 2325 East. The police have come twice in the past year. 
Our street needs speed bumps. People fly around the bend and there are always kids out playing. 
Police....Not stoping speeding on Fort Union Bldv. between 3000 east to Wastach Bldv. 
people along the trail to Ferguson Canyon have posted 'no parking' signs so there is no where to park to hike along that trail unless you go so far down 
it's not worth the hike anymore. They don't own the street. I pay taxes too and I should be able to park along there without any retrobution from the home 
owners. They have been extremely mean, not only to me but others. 
Police are great.  Too much traffic on Ft. Union , stop lights needed before someone dies 
 
Recycling 
Roads in neighborhoods suck and the city building should NEVER have been built! 
Road repair. The turn around time and quality of repairs is unacceptable 

 
Police bad 

Condescending attitude from Police Officer when trying to understand the law and my responsibilities. He treated me as if I was the guilty party when I 
was trying to learn how I deal with an issue in the neighborhood. 
 
Twice I have written a letter about an issue in our community.  It would have been nice to at least have had someone acknowledge my concern. 
Very disappointed in the Police involvement to remove the Canyon Inn...anyone can see this was a coordinated effort to make doing business there 
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impossible! I suspect the 7-11 is next on Cullimore's "Hit List"? Shame on you! 
Animal control officer was heavy handed with my daughter. 
Previously mention the lack of responsiveness and follow up to police issues 
I believe The police dept. is corrupt. 
I file complaints about the police department on a regular basis and quite frankly our city management could give 2 shits about it because all they care 
about is revenues and quotas and getting what they want. To hell with the one 
Ordinance Enforcement should back off trivial infractions and focus on the real problems. 
I don't trust our police department or our mayor. There it is...in a nutshell. 
Police seem inconsistent and at times and confused over where the city boundaries are. 
The police chief is foolish to have police officers ride Harley Davidson motorcycles instead of the BMW units they previously had.  And the snow plow 
issues is horrible.  I telephoned three times on Christmas Day to get my street plowed.  Person who answered was useless and the plows never came. 
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QALLOCATE. If Cottonwood Heights raised taxes and had $100 more from each citizen to spend to improve city services, how would you want to see 
the city divide your $100 among the city services? (You may spend the $100 all in one category or divide it up as you please, but the 
total must be $100.) 

 
‘OTHER’ 
 

mass transit 
mass transit 
HomeOwner refund 
Public transportation 
Street repair/maintenance 
Support Local Business 
10 communications 
dog parks 
bike & walking paths 
off leash dog park 
Dog off leash areas 
Bike Friendly City 
none 
Please paint the brick on the new city hall. 
walkable city 
Trax 
Reduce Development 
Sell new city building 
Bike trails 
Sheriff's dept. return. 
off leash dog park 
neighborhood clean up 
RC park ( none in county !) 
Family planning 
Skatepark 
Tax reduction 
Education 
Other 
More off- street bike paths 
Dog Park 
DOG PARK! 
Eliminate billboards 
walkable and bike able area 
garbage bins 
dog park 
Energy Conservation 
Clean up EPA superfund site 
Don't raise taxes 
Don't want to answer 
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Bicycle Lanes 
Slush fund 
cant see proper value in your proposal 
I don't want taxes raised! 
A new Mayor 
I see what you did there 
LONGER TIMES FOR CLEANUP DUMPSTERS TO REMAIN IN PLACE FOR RESIDENTS AS OVERNIGHT IS NOT LONG ENOUGH 
Shade Trees 
City vegetable farm 
Road maintenance 
need more info. 
add more restaurants 
tax cut 
Eliminate the power lines! 
sidewalks for all homes 
Dog park 
no new taxes 
Weed control 
Library services 
Send me the budget. Then I will decide for you. 
dont have an opinion 
Increased taxes are not necessary if leadership explores opportunities for cutting waste, fraud, abuse, and enhancing small business revenue 
opportunities. 
none 
No kill animal protection 
better quality police 
Dog park 
off leash dog park 
Beautification 
Mass transit 
schools 
Schools 
Timing of traffic lights 
Preserve Open Space 
Future budget needs 
Protected bicycle lanes 
Safe bike and ped paths 
Don't raise taxes 
No more taxes 
dont raise taxes 
Dumpsters 
Bike paths 
let the taxpayer keep it 
Off leash dog areas 
Improve animal adoption services - NO KILL shelter 
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To fix huge problem @entrance to parking lot on Brookhill Dr. 
LESS ON POLICE 
No more taxws 
Smog Reduction 
Most defiantly need a dog park 
keep residential areas clean,beautiful, and safe 
renewable energy 
I wouldn't want you to spend it.  Let me keep it. 
Bike, jogging, walking paths 
No tax increase 
NO MORE TAXES 
We need more space for a skate park.  Kids love the one we have and it's always packed 
Dog Park 
walkable community improvements 
Neighborhood streets 
mass transit 
City Buliten biweekly 
Lay off city workers, give $100 back to the people. 
This is stupid. Let meRate them by priority 
Mass transit 
NO MORE TARA CARE 
Impossible for me to know where the $$ is needed.  Refuse to give stupid answers. 
public transportation 
Energy Conservation 
no new taxes 
Skateparks 
Walkability, alternative transport, mass tran 
pickleball courts 
Creating a dog park 
Basic services 
lower taxes 
Give back to the people 
stop over spending and raising taxes 
service for immigrants 
Divide 
Bicyle lanes 
save the $100 for something more appropriate 
Wherever the need is 
Updates for the city like fiber optics. Will bring more people here 
Zoning restrictions 
Family/Social 
dog park 
pay too much now 
I don't want any increaze 
No Tax Increase 
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yard cleanup dumpster 
dog park 
community maintenance 
Everything Else needed 
no increase more effcient government 
increasing internet bandwidth 
bus kiosks 
Trails 
Mass Transit for canyons 
building a center area like holladay has done 
Incredibly complicated survey question; I give up 
walk/bike access 
Mass Transit 
Beautification of neighborhoods 
Master Planning 
public transit and protected bike lanes 
Dog park 
fast internet 
Spread evenly with slight preference to police and fire 
get rid of billboards 
Refund on taxes. 
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QRACE. Are you: 
 
‘OTHER’ 
 

American (let's start acting like we're all one country.) 
not relevent 
Amer-Asian 
mixed 
Human 
Multiracial 
Human 
we are all other 
Originally from Russia 
Cowboy 
n/a 
human 
Human/shouldn't matter 
HUMAN 
American 
Iranian 
Hawaiian & Caucasian 
American 
Human 
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QCOMMENTS.  Thank you for completing the survey. If you have any comments about this survey or Cottonwood Heights in general, please enter 
them here: 

 
Term Limits for mayor. 
Thx for asking me to participate it's good to see all the issues and concerns 
Please consider making Cottonwood Heights pet friendly.  We need a dog park. 
A big concern of ours is transportation.  We are tired of cities widening roads, instead of instigating more mass transit.  Bike lanes, walkable areas to get 
to buses, etc.. are more important to us.  A spur going up and down Fort Union to the trax line would be very valuable. 
Thank you for asking for my responses. 
We leave east of Wasatch at 88th south. In a perfect world, there would be safe ways for my daughter and her friends to walk or ride their bikes across 
Wasatch to visit each other. I also wish I could walk or more easily ride a bike to a grocery store, cafe, etc. 
These should be of a regular occurrence to insure the people's voices are heard. 
None 
none 
I look forward to the summary of results from the survey. 
GROWTH SEEMS INEVITABLE AND MUST DEMAND THE THOUGHTS AND REGARDS OF THOSE THAT LEAD.  EVERYONE IS A CONSUMER AND WE ALL PAY 
OUR WAY EVEN THOUGH WHEN TAX SEASON ROLLS AROUND IT CAN BE DIFFICULT TO SWALLOW THE COST.  NOTHING IS FREE AND WE EACH NEED TO 
DECIDE HOW WE WANT TO PARTICIPATE IN OUR OWN FUTURES.   I THINK THIS SURVEY IS SOLID AND PRESENTED IN A SEAMLESS WAY.  VERY GOOD! 
The police are great!!! 
Get religion out of government 
Really appreciate the city is asking for our opinion! Keep up the good work. 
N/a 
Some of these questions were written to influence the outcome.  E.g., your question about whether the police are doing a good job catching impaired 
drivers would likely draw a different response if it were worded more impartially. 
N/A 
I forgot to add FIREWORKS to my list of don't like.This issue gets worse every year along with Super Bikes racing on Wasatch, Fort Union and 70th.  The 
city should look to Holladay.....for what Cottonwood should be. 
Id like to know who to contact about creating more green space and walking/biking trails in our community as well as how to get a sidewalk down all of 
Danish road. 
Thank you for including me in this survey. 
I hope the city will continue a positive relationship with Canyons School District and our local schools! 
Survey is fine. I do not drink we need our own police force. Should be part of the county. 
I appreciate the effort to determine the wishes of the citizens.  It does illustrate to me the tough choices to make regarding services vs revenue.  Thanks. 
too long 
Thank you for all your time & effort in making Cottonwood Heights a great place to live. 
no comments 
I'd be more specific about what open spaces are.  I very much desire a place where I can walk my dog off leash close to home.  I am opposed to 
developing parks that require watering and maintenance and are rarely used.  When I go to Tanner's park, it is always full.  That means that people desire 
parks where dogs are allowed off leash.  I often pass parks full of green grass, sprinkler systems and no people. 
Thank you for the opportunity for giving input. 
Survey in some cases is worded to get to answer you desire:  "To keep up with growth in the city, more revenue will be required to provide city services. 
Knowing this, would you rather pay higher property taxes each year, or have Cottonwood Heights cut back on city programs and services?" There is an 
alternative answer you have avoided:  Manage the city budget under the existing constraints. Stop wasting money on brand new vehicles and little used 
equipment, manage snow removal service in an efficient manor, reduce speed of growth that possibly only "you" desire.  (Being city managers). Raising 
taxes or reducing services would not be necessary, as development should be managed and limited to the amount You have budgeted for such. 
When will we see the results and what then will be done? 
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Some of the questions are misleading I would rather government not increase taxes but use the resources they have more wisely the money we currently 
pay we don't get our money worth the every winter snow removal embarrassment we payed it millions for undrivable roads for days they knew the snow 
was coming and the company did nothing I am expecting worse this year with the city taking over ...we never had a problem before we were made into 
cottonwood heights 
None 
Better looking main Cottonwood Heights  corridor entrance along Highland from freeway to Ft Union. Don't sponsor that marathon again! That was an 
unbelievable hassle for us residents here. The notices that went up were not accurate enough and led drivers on a wild goose chase to try to get around it. 
Taking an hour to simply cross Ft Union was infuriating! 
No questions. 
Just FYI, I noticed the selections of "completely satisfied" and "completely dissatisfied" often changed locations from top of the page to the bottom of the 
page. I caught myself getting ready to put a wrong opinion down due to that. I would expect others will make the same mistake. Any questions please 
call [phone number redacted] 
Thank you for this survey and trying to improve our community. 
Hard to do the $ 200 donation budget thing. 
I hope you have hearings on spending.  I answered based on my subjective opinion.  For example I don't want more taxes and I don't want more 
development but if I could see all the cards on the table like development in the Quarry area I could approve of that. No one except the mayor thinks we 
need to make a gateway on Highland or Fort Union, leave them alone and worry about the street lighting, the snow removal and the street resurfacing. 
What are these questions about transit infrastructure?  UTA currently moves through the city.  As a rider of the bus what we have is working.  Unless UTA is 
using thumbscrews on our CHC use of the service can't we just leave this alone? 
Keep it up! 
Thank you for the survey.  It was good!!! 
Thank you for thinking of me !!! 
City officials will continue with their current plans. 
None 
I would like to see a secondary water plan for lawns. 
None. 
some of the questions were really a push poll. I didn't like that you had to respond with a positive or negative rather than an in between especially with 
the drunk driving questions, there could have been an other with an description. The Police are were to aggressive in arresting/harassing patrons of a 
particular restaurant because of politics. I don't feel the poll or city leaders were eliciting an accurate or fair response, and unless you had interactions or 
knew statistics it was very difficult to give a fair answer either. 
no Comment 
none 
This survey assumes incorrectly that I want either of the tradeoffs that were mentioned; It asked to decide between two competing tradeoffs, but I would 
eliminate both of them together.  Another example is your suggestion to save money by reducing government services; instead, I would prefer reducing 
government overall, including services.  The biggest expense of government is payroll.  How about reducing expenses everywhere, including payroll and 
services. The new government building on Fort Union Boulevard is a monstrous expense, and we citizen victims will never get out from under this 
onerous burden. You government employees are intent on an ever expanding bureaucracy, and you assume we citizens love what you're doing.  I for one 
don't.. I don't think you people get it.  You're the problem, not the solution. I remember what life was like before we had city government in Cottonwood 
Heights and often ask myself if I'm better off because you are here?  No. 
During the past years that I have lived here, I have become disappointed in the way the city is being run, new construction and the planning. Raising 
taxes and making some people leave the area because they can't afford the increase.  I had to take a second job so I could pay the property taxes on my 
house. It is great that the City Council is concerned what the public opinons are  about the future of the city. The survey was one way to hear from the 
home owners in this area. 
The way the questions are phrased in this survey don't really take my desires and concerns into account.  For example, getting my input on how a tax 
increase should be spent should only come after I have agreed to such an increase. 
I don't want my taxes raised.  We pay enough.  We did not need a $16 million dollar building for the city. 
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Thanks! 
These questions are written in a manner to almost ensure you will get the answers you want to hear.  I don't think you listen to the citizens or you would 
not have built your not needed city hall where you did.  Why was across the street from Coventry not good enough for you, no houses would have had to 
have been condemned. 
I hate living in cottonwood heights. 
Would like to see less police in my neighborhood.  There are far too many police harassing motorists and residents.  They seem to enjoy bothering 
residents and creating problems that do not exist. I would prefer to see my tax dollars to go elsewhere. 
Misleading about the length of time to complete. 
where can we see the results 
The City is on the verge of being a very good city or just another city in the Salt Lake Valley. The architectural look of the new city is horrendous! Not a 
good image for a city trying to make a statement! 
No comment 
Smaller government is better 
We used to be proud of our neighborhood,but now I'm embarrassed to tell people where we live. Sad right?? 
We need to manage the increased pressure for density in CH.ie pressure for development.  When is there too much development and when do we lose 
the charm we now have by over building.  How do we balance the need for revenue with the need for open space? 
None. 
None 
I have two comments, not about the survey. When is the zip code going to change from Sandy 84093 to Cottonwood Heights 84121? The cross walk on 
Creek Road in front of the St. Thomas Catholic church needs to be removed.  I travel the road every day and have done so for years and have only seen two 
people use the walk way.  The members of St Thomas do not park that far down the road to use the cross walk.  I have seen accidents in the winter due to 
the walk way taking up much of the road.  Cars have to stop if a bicycle is driving on the road in the cross walk area. It's dangerous and inconvenient.  A 
normal painted crosswalk with blinking lights would be sufficient.  In the spring and summer the weeds are growing up through the rocks.  Please 
remove this eyesore. 
Thanks for the opportunity to give your questions thought and answers. 
Thank you 
Hope you publish the results, and hopefully hold a town meeting to discuss. There is very little direct contact in this city between citizens and city 
administrators 
Too long, too many issues to cover. 
Thank you.  We also enjoy Butlerville Days--great for community "togetherness".  Wish there was more opportunity for "shade" for older folks--such as 
letting us set up our own shade to be taken down around 7:30 as the sun dips.  It makes it hard to enjoy all the festivities with large groups of neighbors 
or family without personal shade.  It's a wonderful event!! 
More questions that allow an explanation on an opinion rather than agreeing of disagreeing with a statement would allow a better expression of 
opinions. 
As with most surveys these are vague questions that can be interpreted in many ways.  I believe we need smart development that can help the tax base 
but also need to protect the open space we already have.  For example why buy more land when we can control what goes in through zoning.  The Salt 
Lake area is heavily controlled by developers.  The cost of future improvement should be born by the developers and those who purchase the property not 
other tax payers.  Ft Union could be more appealing if we got rid of the power lines and billboards.  I can't see what billboards do for a bedroom 
community like CWH?  The new signs identifying historical areas of CWH are cheap looking and not necessary.  Once we see them that's good and to 
most visitors they are an eyesore.  We are blessed with an amazing location.  Let's make it the most desirable location on the Wasatch.  We can clean up 
our site lines by deciding major power lines and billboards are not part of our mountainside community.  Once that's done then maybe we can consider 
the transit issues. 
So glad you are interested. We have lived in 13 states and communities and are pleased with the development of this city.  Keep it up! 
Many people were angered by closure of the Canyon Inn, which they attributed to over-zealous policing.  In general, I think that we have a very good 
police force, but tend to agree that the Canyon Inn shouldn't have been targeted--and I say this although my husband and I never patronized this 
establishment. 
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I want a dog park.  And better snow removal in our hilly neighborhoods 
You are obviously attempting to raise taxes. No need for that. Fire the police dept and get back to using sherrif. Let the county do street maintenance and 
services 
The ability to answer some of the questions seems unduly confined. 
It's just a bit long. 
None 
Thanks for at least asking. 
Although open access to parks is important, we have lots of great parks already and we are very spoiled to live so close to both canyons. Adding 
commercial space to increase revenue without having to increase property taxes would be a smarter way to go. Also, walkability would be great but we 
are a commuting community. Access to freeways to get to our jobs should be a priority. 
It would be nice to keep any future buildings in the  Corporate Center away from homes and with only 3-4 floors (of normal height - not like the one off 
the freeway. 
Thanks for asking! 
If you look at the Salt Lake Valley, there is basically a Gravel Pit at EVERY entrance to the valley! (Point of the Mountain, North Salt Lake, Kennecott on the 
west side, Parleys Canyon & Big/Little Cottonwood). This must change & Cottonwood Heights should be a leader in getting rid of these! 
My biggest issues are construction noise, excessive outdoor residential lighting, ever increasing traffic, worsening air quality, code enforcement, over 
development of open space, apparent priority given to accommodating needs of developers over residents, zoning that permits over crowding.  R-8 is a 
classic example of squeezing every bit of space for more development. 
I object to the survey's "trade off" questions. It falsely assumes that the only way to provide services is to raise taxes or cut back some services. How about 
a reduction in city management staff?  Enforcement revenue? This false assumption (inherent bias) leads one to call in to question the results. 
Please remove the splash pad from Mount View park. All it does is attract visitors from outside the city. 
Na 
Please let the Mayor know how much he is disliked.  It is not just me but a whole community that does not like the job he is doing. 
I usually don't take surveys, so next time you send one, don't count on me participating. 
Great idea!  Thank you for reaching out. 
I don't expect my concerned to be addressed. This city is moving in the direction of anti-growth, higher taxes, unworkable city ordinances with respect to 
use of land and aggressive police. It is a bad direction. The city seems to have some kind of inferiority complex. The feeling of current policy makers 
seems to be that we have the city incorporated now we have to be like every other city. We need a town hall, a downtown and all the other things that a 
city that grew organically have. Policy makers need to realized that Cottonwood Heights was not created like organically grown cities. Cottonwood 
Heights needs to understand this difference and accept it. The main philosophy and bill of goods that was sold to everyone when the city was formed was 
to maintain a tax base. Unfortunately the policy makers have fallen into the trap of trying to perpetuate power and prove existence by creating city run 
services that would be better provided by organizations that were already in place and provided by the county long before the city was created. This is just 
another layer of bureaucracy and it is not working and getting worse. It is also a bad idea that Cottonwood Heights has only had one mayor. It's time for 
change and Kelvyn Cullimore should do everyone a favor and resign. 
seemed excessive on police questions 
Thank you!! 
none 
Its too long.  Why do you need to use a survey?  You should be in touch with the residents enough through your city council members and city officers to 
know what the city needs.  Another comment is that you are paying the city manager way too much in annual income.  Come back to reality.  The job does 
not require that level of administration.  The police officers and chiefs make too much as well.  That's where you can raise money to do some of the things 
you asked about in the survey? Thanks for asking.  I hope you listen. 
Na 
It's good that you are doing this! 
No more taxes. We already have high taxes here, plus you raised the municipal energy tax this year. So much tax money is wasted - all new street signs, 
historic signs, trees planted in median on Union Park, watering parks during rainy weather, etc., etc.  Are there term limits for mayor and city council? Can 
we get some new leadership in? They have done a good job in many areas, but change is good. Too long on the job and perspective is lost. But no more 
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taxes. Do a more efficient job with what you have. 
I am a Realtor and generally find a positive attitude toward Cottonwood Heights 
many more of the questions need N/A if they do not fit a person 
Hope city officials listen and work harder on services rather than (their) image. 
I hope you will pay attention to this survey and that you will take a good hard look at the information gathered.  If you really care about how the residents 
of Cottonwood Heights are being served, provide feedback about this survey so the citizens can see how other residents responded.  The people who live 
in this area want to stay here, but I personally know people who have moved to Sandy (just a couple of miles south) and they are so pleased with how 
much less everything costs in Sandy...taxes, utilities, water, etc.  Do not make it unaffordable for us to continue to live here.  It is becoming unaffordable 
for some people. 
Hope it was helpful 
Too many cops 
Taxes are way too high in our city 
Your trade off section incorporated factor fusion. Many times consideration and affordance for both poles can be addressed with a considerate approach 
to process and design methodology. 
Taxes are already too high. 
Thank you for conducting such a survey. This is a great idea. I sincerely hope that the answers citizens will be giving are going to mean something to our 
city officials. I have attended the meetings offered to the public,  and have often longed for a 10 to 15-minute period to voice additional input on subjects 
that often relate to our circumstances or line of interest. Sometimes we have ideas for solutions that might be worth hearing. Just a thought. 
There were questions that should have been seperated (I.e. police being professional and responsive). My gender was not listed as an option. The survey 
should be accessible to more residents; not a random select few. 
Thank you! 
It would be nice if there was more response for residence to keep their yards in a well kept manner. 
None 
Thanks! 
GET RID OF THE COTTONWOOD HEIGHTD GESTAPO!!!  Join UPD. 
Police should be very lenient on speeding ticket for local citizens. 
No 
I would like to see the city be more fiscally responsible - managing the money that is available more effectively especially when it comes to the police 
dept.  Sure they patrol Fort Union/Wasatch corner and harass patrons there - known fact folks not heresay - but I don't see them in the residential 
neighborhoods, the places where intoxicated drivers can cause the most damage. 
I found several questions hard to answer because they were too vague and there were no selections for it depends or not-applicable.  For example, the 
question about raising taxes or cutting services - the answer depends on what services.  For some I might say cut them and for others I would want to 
keep them and raise taxes.  Also, the question about mass transit and Fort Union as a main traffic conduit needed to be defined better.  What is "mass 
transit"?  More cars, busses, trax, etc. 
I wouldn't mind paying more taxes if they are distributed equally.  We live on a street that ws incorporated when we bought it 23 years ago.  We pay the 
same taxes, even more than other homes and we have never had any road maintenance all has been paid for by the home owners, it is so frustrating.  
Give us the credit put it in a fund and do the road repair when you do the other streets!! 
Too long and some of the questions had multiple parts - like improve roads and increase commercial tax base - that did not allow to focus on one part. I 
support road improvement but not expanding commercial tax base with big buildings. 
I wonder if more information should have been provided to educate respondents to respond usefully. 
Was unclear on some of the police questions but my view is that the harassment of businesses serving liquor is discrimination. 
Please be cautious about spending 
N/A 
Some answers to questions may change as several questions are too broad. 
I have had two unpleasant encounters with a Cottonwood Heights police officer. The events were unrelated and many months apart, but the officer was 
the same. I felt embarrassed with the way I was confronted by the officer in front of my family both times. 
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It gets confusing when the strongly disagree is first and the strongly agree is at the bottom.  I realized that I was marking the opposite of what I thought 
and luckily went back and changed my answers. 
Thanks for sending the survey. 
I would love to see efforts to clean upand revitalize some of the older neighborhoods. Cottonwood Heights is the only community I can imagine living in! 
I was pleased to do a survey.  Thanks for the opportunity! 
Thank you for doing this survey.......... 
I would complete more community surveys, if they are available. 
NA 
Like idea of survey. Hope it is used. 
Why do we provide incentives to police to meet ticket quotas - I find that absurd. 
Thanks for asking . 
Thanks for caring enough to ask questions.  Cottonwood Heights is a great place to live in. 
get rid of billboards 
I strongly dislike the new city building in my residential neighborhood.  I feel my living space is intruded upon every time I drive by which is almost daily.  
The police department is in need of an overhaul starting with a new chief. Please bring in someone new who can bring the department some 
respectability. 
It is hard to express certain opinions with a medium as vague as a "Agree/Disagree" survey. For example, if someone puts "Somewhat Disagree" in 
response to the question "Are you satisfied with the Cottonwood Heights police department?", it could mean that the person thinks more law 
enforcement is needed, or it could mean that they believe too much funding is devoted to the police department. It would be best to balance general 
surveys like this with events like public forums where citizens can communicate clearly and precisely. 
I really wonder if the data will be analyzed, reported to the citizens honestly & acted upon. 
When will results be posted? 
No additional 
This is a push poll. What I would have chosen was not always an option in places.  I could not continue the survey without choosing where to spend  new 
taxes.  Rent out a room in your fine new city hall for your extra $100.   Get with that canyons committee the Mayor is on, tell them to cut back on the 
money to consultants about Disney land in the canyons, and clean up the poop etc so the Forest Service won't have to charge entrance fees to residents.  
And if you think $100 is going to be enough for maintained services when you get through with giant buildings and Switzerland in the Cottonwoods--he 
voters are already mad. 
Good luck. 
Quiet environment,  clean air and safe peaceful area with plowed street in the winter  are most important. Reduced number of cats roaming around  
would be appreciated. 
Thank you. I wish these things actually matter but my past experiences tell me to not get my hopes up especially in this city. 
Should we really think our "yes mayor" representatives will actually reads and care about the citizens. I am glad we have Tee Tyler as our rep. I just wish 
he was our mayor. He actually listens to those in his district. 
Thank you for the opportunity to give feedback. 
Limit the inflow of people/traffic/construciton and you will be helping preserve the VALUE of Cottonwood Heights! 
We need to protect our nature - our animals provide recycling and non religious leadership 
None at this time. 
Get street lights for 3500 east and Bengal blvd. Improve the sort drains and gutters so they are adequate to remove water wit out flooding and gutters 
that pool stagnate water and breed disease and mosquitos. That would be a good start. Kevin Cullimore doesn't need a new office but built one. He's a 
corrupt mayor and needs to be removed. 
I am not a city planner. I also have not looked at the city budget to see where my tax dollars are spent. I am mostly concerned about improving safety and 
beautifying our community. 
Why limit this survey? Each citizen should be allowed to participate. This being an election year,  couldn't you give a code to access the survey to all who 
come vote (ie the responsible citizens)? 
Thanks for doing this.  we have a good city, but need to do so many things better 
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Thank you for asking for the opinions of citizens. 
The Rec center could be more clean 
Do something with the info you received. I know I am not alone on my feelings about greed and over development. Also the snow removal move from 
SLC county to Terra Firm reeks of corruption. Terra firm will NEVER do the job the SLC county did. 
Thank you for providing the opportunity to address our concerns...a little late but better than never 
none 
Saying this survey would take only 10 minutes was a huge, unequivocal lie – especially if you desired thoughtful answers. 
N/A 
too long 
Do not invite businesses like Dollar Loan Center into this city. They are trashy and do not inprove our community. 
We really enjoy Cottonwood Heights and the people/services.  I don't believe there is one service of program that we can rate as perfect, but I do believe 
Cottonwood Heights is very well ran and there is little that I would change.  Good job! 
It seems reasonably orderly and well-conceived and that is commendable! 
Here are my opinions; 1. The city is a suburban area for neighborhoods and families NOT for businesses. 2. The city does NOT want business growth. 3. 
The city needs better water conservation efforts. 4. The city needs better recycling. 5. The city does NOT need to waste money on street lighting, "historic" 
signs, or sidewalk maintenance. 
I hate to see duplication of services.  Can't we tap into county snow removal? Real estate developers have too much power in this state,.  I really hope you 
will be concerned about open spaces. 
I would like to see Wasatch road widened from Big Cottonwood up to Little Cottonwood road for bikers. Snow removal could stand improvement over last 
year. Maybe some sit down restaurants with patios or perhaps more of them. 
Need more surveys like this to see what the people living here want. 
No 
launch a neighborhood security patrol. Use non-police to look for criminals who break and enter into our garages and homes. Stop soliciting by day 
laborers. Get rid of the trailer on Creek drive. Bring fiber optic to our neighborhood. Start a community power generating using nat gas. Quit targeting 
non-Mormon drinkers coming out of bars or food establishments. Stop sleeping with the developers. Get the picture??? 
I would really like to see CH become a more liberal, accepting city. We have so much diversity and yet we live in a "chain restaurant" environment. I 
would love to spend my $ here instead of going downtown for my dining & entertainment. Get a damn wine bar & bistro already!!! My neighborhood 
constantly complains about the moral values imposed upon us. Ridiculous, considering that we're responsible productive adults who would like some 
choices that reflect our lifestyle in our own neighborhood. 
Start challenging developers instead of giving in to their every request.  Protect our stunning mountain views. 
Thanks! I appreciate my city concern about opinions of residents. 
Major corridors in Cottonwood Heights, such as Fort Union Boulevard, Highland Drive, and Wasatch Boulevard, should be redeveloped over the next 
several years to modernize the appearance, improve traffic flow, and broaden the commercial tax base of the city. This was a poorly written question as 
there were different answers depending on which major corridor  it was. 
My main concern as I've mentioned are the drugs and I believe drug related crime in CH. although I feel the cops here are a bit aggressive and seem to 
focus on young teens. I realize many of them may be doing drums. But smoking pot  I don't feel warrants near assault of many teens I've heard about 
around the area. There are bigger criminals and a lot of theft etc. I don't know if this is related to drugs or not. So I don't know the answer. I have heard 
story after story of cops in our city being far too aggressive for the most part. My son did have one good experience. When they were 20 his car broke 
down in fort Union and the cops stopped to help him and his friend. But friends and neighbors talk of so much and un necessary aggression. I have a 
father that had mental health issues and I read about people like him or autistic kids being assaulted etc and excessive force being used. Ideally I feel all 
cops need to be better educated on mental illness and Aspergers and autism. So they don't just assault a person with some condition. I'm all for catching 
the "bad guys". And repeat offenders. I myself have zero tolerance for. So I know it's a delicate balance. 
[Expletive Redacted] THE CITY ADMIN AND POLICE DEPAETMENT 
Good questions and survey. 
We want open communication on where our taxes are spent! You didn't need brand new offices and a separate police department! 
You continually hear our leaders talk about pollution but there is little effort done to time lights to avoid stopping at ever light traveling on main road. 
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You continually stop 30 cars for one car to turn left. Keep the main roads moving and let the one or two cars waiting on side streets wait until coordinated 
interval to keep the main lanes moving. 
No  comments 
Making something like a 'Sugarhouse' (street front walkable developments) along Ft. Union might be nice. But an even higher priority for me is having 
sidewalks in the neighborhood I'm in, an older 50's style one with no sidewalks at all. 
We live in a great place.  It is our job to preserve our quality of life.  The fundamental drivers of our quality of life is the weather, our views, and our 
proximity to world class recreation and activities afforded to us by Salt Lake City (i.e. cultural events, world class airport, restaurants, etc.).  I could retire 
anywhere in the country, but I will retire in Cottonwood Heights. If we don't make the right decisions on growth, I'll move in a heart beat. 
I liked the survey but it would have been nice to be able to explain some of my answers to some of the multiple choice questions. 
$ 
How long will the gravel pit on Wasatch Blvd. be allowed to continue?  Starting their work at 6 am in the summer is very disruptive for people who do not 
need to get out of bed before that time. 
Some of the questions regarding increases in taxes vs. an alternate choice were not written very well. 
None 
I'm happy to have this opportunity to make my opinion known 
Nothing to comment about. 
Would love to hear results and see if any of the improvements mentioned can be addresses especially in the more dated areas of CH. 
Na 
Please consider not raising property taxes. 
None 
I have to live on a budget so should the government. 
No new taxes.  Quit ripping off the property owners. 
Too long 
I feel it is a waste of time as it will make no difference 
We have way too many cops.  Get rid of half of them and save us some money.  Please! 
n/a 
It was far too long and took too much time! 
I think some of the questions with only two options were unfair because I didn't want to choose either. We need to carefully choose which businesses we 
let come in the city. They need to be managed well that they can provide for the citizens and support themselves as a business. For example I don't think 
we should be paying more taxes for improvements on the rec center. They should take there maintenance needs and other costs into consideration with 
their prices. I am committed to Save Our Canyons cause. We need to preserve the mouth of our Canyons and I do not want to see more buildings or 
homes going up in these areas. And as much as I don't like the idea of having to take a bus or train up the canyon we need to be smart about planning for 
large amount of traffic using the Canyons. I love what holiday has done with using their food trucks in a community gathering. Similar to our snow Shack 
on Fort Union and I think it would attract more families to this area to have more things like this. In my area many families are leaving because there are 
few kids. I really like the city news letter 
Didn't like the survey because it did not include answers like "none of the above" or "this should not even be a city's business." The survey's questions 
were skewed toward assumptions that a city should be doing far more planning and providing far more services than are really necessary. Thus citizens 
are burdened with taxation which is really unnecessary and encouraged to look elsewhere to relocate where taxes are lower. 
Please re-think the brick (cinder block) colors on the new building.  They look atrocious!  Some sort of stucco should be put in so as to not make the color 
patterns on the cinder block look so busy as it takes away from the look of the beautiful stone that has been used! 
we don not need higher taxes we are taxed enough as it is 
Survey was good.  But I suspect it will have little impact.  When I saw my tax dollars being wasted on new street signs and man-hole covers, I know the 
move away from unincorporated county to a city government was the start of a bottomless pit for my tax dollars. 
We also need restrictions on Rental Properties.  There are WAY too many rental homes on my street.  They are destroying our neighborhoods and 
devaluing my home.  There should be some way to keep whole streets from becoming rentals.  They don't maintain or improve their homes and yards.  
They leave cars parked on the street instead of in garages and on driveways, making it hard to pick your way through the streets.  They are a menace to 



	
  
	
  

	
   303 of 208 

our neighborhoods. 
thanks for asking. 
Carefully designed survey 
In the city newspaper, it might be helpful to publish some articles discussing home and yard maintenance and ordinance issues.  Some of the 
neighborhoods look neglected and in complete disrepair, which devalues all of the Cottonwood Heights area 
Please look at trax transport and off leash areas for dogs.  Thanks!! 
Try your very best to use our public funds responsibly; to encourage Quality of Life and not Quantity; Create a Community - not just a City.  Lastly, always 
remember that you have been entrusted to be the voice of the people you serve.  Listen carefully.  Thank you, 
From St. George to Logan, there is NO better community in which to live in this great state of Utah !! 
You did not mention the Fire and EMS services provided by the county as an option to comment 
No questions at this time. 
No other comments 
The 10 minute estimate for completing this survey did not allow for much thought process. 
I love living in Cottonwood Heights, the surrounding mountains make it a wonderful area. 
thanks 
Good to go! 
No new taxes 
Thanks for the survey 
Certainly  lots of issues that merit careful consideration.However  as I mentioned  earlier  I REALLY would like to see a dog park like the one in Sandy. 
Generally I think Cottonwood Heights is doing well. Keeping taxes down while improving services is difficult to do.  I am glad I live here. 
need good planning to balance commercial growth, traffic and community standards. How can someone become involved w planning? 
Cities should live within their means and not expand services beyond what they can afford. 
i think if citizens make an effort to recycle they should not have to pay for the service since the city profits from the contribution ......... 
Thanks 
 Commercial growth is not always the best way to receive additional tax revenue. We must approach commercial growth slowly and with much thought to 
overall quality of life and safety in our community. Cottonwood Heights has always had a special "feel" to it and I would like to preserve that as much as 
possible for as long as possible. That is why I have chose to live here, raise my family here and start and root my business here. I strongly believe that 
when we incorporated in Cottonwood Heights, it was the best this we could have done for quality of life if our community. It is obviously apparent that we 
are heading in the right direction and I truly appreciate your hard work at making CH the best it can be. Thank you for asking for my input and my options 
on the said matter. Keep up the good work! 
Please disband cottonwood heights as a city. Things were run much better as an unincorporated part of Salt Lake. Cottonwood Heighs is now a zone of 
over policing, over developing, and greed. Why were people forced out of their homes to build a city hall when there was, and still is a large vacant lot a 
block down the hill across from the post office? 
There are things I would like to discuss about the police department but I feel this may not be the correct place. 
Recycling is important for our environment.  Zoning is important.  Commercial zoning in the middle of our residential neighborhoods is awful!! 
One last comment that I didn't know where to put, so I'll put it here. Creek Road is too fast. The section of Creek Road that drops down to 25 MPH needs 
better enforcement or it needs a 30 MPH zone on either side of it. I feel terrible for the families that live in that 25 MPH zone because their kids are at risk 
of drivers who don't pay attention and drive too fast. I think dropping the speed limit down to 30 MPH before and after that 25MPH zone would help. 
Thank you for giving us the opportunity to give our opinions. 
We Don't Feel.  Safe Living in Cottonwood Heights !!!!!!!!!,!!!!!!!! 
I guess this isn't a comment about the survey generally, but has to do with water conservation.  I've always been a water conscious person, and I notice as 
I walk through my neighborhood that there is way too much sidewalk watering.  You know, the people with the really lush lawns that spray water at all 
times of the day, and often that includes watering the street and sidewalk.  During the day.  When it is triple digit temps.  I guess they didn't get the 
memo that we live in a desert, and that there are more and more people in the valley every day, and that they need water too.  Geez. 
I have 2 major issues were in the city did not help or defend me in a request for help with my property.  I have been disregard and my rights were 
overlooked which now causes a lessened quality of life and lessened rights. 
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NA 
Great survey 
no more comments 
none 
First how much did this survey cost me? I can say this enough NO MORE NEW TAXES. The survey mentions grow, what growth, we are land locked with 
very few space to be developed in our city. Please stop inventing things to do with the old or new money coming into your coffers. I am sure there is some 
kind of competition to have the most beautiful city or best run city going on at a leadership level but please find better ways to stay employed. The tax 
money is not yours to spend frivolously. Please get a grip and be careful with my money. 
Please continue to keep residents informed as Cottonwood Heights progresses forward. 
Good job.   Keep swinging!! 
Thank you for caring what your citizens want/think! 
A forum per neighborhood is needed. Each neighborhood has issues specific to them that need to be addressed. 
I live and own a business in cottonwood Heights I also employee 4 people in my business. 
Very interesting. As a senior on a fixed income, let us all see the results of this survey and owners of property in C.H vote on any of the suggestions before 
you spend our money 
Thank you for asking for resident input.  I enjoyed working for SSL and the residents to obtain a common goal for the community and city government.  I 
think it's very important so we can grow our City.  Hopefully, I will be a part of your offices one day! 
No comment 
n/a 
Treat all residents fairly. 
You covered everything in my opinion. 
None 
Have I mentioned the mayor is corrupt. 
Nothing to add 
Thank you for asking the citizens of Cottonwood Heights to participate in this important survey. Hopefully, you will listen to your residents and make 
decisions based on the needs of the community. 
several of you choices were phony ... like less services or more development vs higher taxes what about being more efficient and spending tax money on 
services that matter instead of unnecessary toys like a PD bullet bike and an edifice to Cullimore?? how about using tax revenue to benefit the community 
as opposed to funding the use of force to clear out existing businesses in the way of Cullimore's development 
I really liked the survey format.  Very easy to navigate. And I'm thankful to the City for soliciting this kind of input from residents!!  Hopefully they use it! 
Reduce spending. I didn't like the survey because there are usually more choices than 2 options for certain question. I don't necessarily thinks it makes 
one or the other. 
Improve our neighborhoods! 
N/a 
Please keep and attract a diverse mix of people in our community. Strive to make our streets safe, clean and walkable. Maintain the streets we have to 
keep our costs low. Also, let's to do our part to keep the air clean with the blue sky and mountains visible. Recycling programs, water conservation and 
mass transit coupled with walkable streets seem like common sense investments to preserve, protect and improve our grade A lifestyle in Cottonwood 
Heights. 
I'm not pleased with the design of the new city building. I think it is too modern and will look dated in a few years. 
good survey. Thanks 
I appreciate the opportunity to share my opinions.  It helps me feel involved. 
None 
Unfortunately, many of the question in this survey were loaded to protect the current administration. 
This survey was good.  It allowed me to let you know how I feel.  I am also concerned about how many people are not following zoning regulations.  I 
realize that enforcement is difficult, but there are many areas of the city where people have old parked cars on their properties, and many houses with 
weeds that pose a fire hazard. These properties need immediate intervention.  Many people on our street are snowblowing their driveway snow out onto 
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the street.  (7135 Ponderosa Dr.)  Several other issues at this address including burning wood in their wood stove when there is a red day during the 
winter.  Eyesores at the north end of Ponderosa Drive with weeds and properties in bad repair are evident.  This needs zoning inspection and 
enforcement.  Pavement at the Hillside Plaza Shopping Center is in bad need of repair.  U.S. Post Office has weeds in front and weedy lawn that does not 
show the Post Office in it's best form to the public.  Volunteers could remedy that or people needing to do community service from court fines could help 
these types of public buildings that may have difficulty keeping a lawn or garden updated...  A Beautiful City is a beautiful place to live and attracts 
beautiful people and beautiful programs. 
N/A 
Please do not raise any taxes.  Between Federal, State, Sales Taxes, Property Taxes, Communication Taxes, Gasoline Taxes and other utility taxes, we are 
taxed too much as it is.  Unfortunately, since we have little power as it pertains to Federal & State Elections when it comes to taxing or spending, the little 
control we do have in voting tends to be used more in our local city.  Where I'd rather spend the money is in our city of Cottonwood Heights, but since we 
are getting overly taxed by both Federal & State either via income, sales or other regulations, we are not left with the income necessary to pay more taxes, 
even if it's for a good cause in our city. 
Trax up fort Uniin would be amazing. 
I did not like how you phrased some questions to which there was not one answer but you offered one absolute only. Tricky political maneuver, very 
representing of the ethics of our city leaders. 
I didn't like how some of the questions were asked.  Maybe you could send the City budget in an email.  It would be nice to see exactly where our tax 
dollars are going before giving an opinion in a questionnaire regarding tax hikes.  I will check the website to see if it is already posted.  I love Cottonwood 
Heights but am reluctant to give any government body more money (taxes) at this time.  Are you spending our tax dollars effectively? 
Many of these questions are statements with very broad interpretations. The response choices given do not give much latitude and can be mis-guiding. 
We love Cottonwood Heights!  We especially love Butlerville Days and the outdoor pool! 
Be transparent. 
Don't let big business take over our city please. 
none 
Sure hope it helps in our neighborhood, dogs, dogs, dogs, 
Too long, but I appreciate the survey and I hope a lot of people respond. 
I like the city services we currently have and feel that the city is become less "cozy" and becoming a little overcrowded feeling. When we moved in almost 
20 yrs ago the town had a nice small ski town vibe to it. Now it is becoming more and more commercialized. We need to increase our police force to help 
keep crime down. It is really a shame that someone approved the Check City building on the corner of Ft. Union and Highland Drive. It is a real eye sore. 
Our combined income hasn't increased $100.00 since 2004. We can't compete with people who are still working and those who had higher paying jobs. 
 I hope by me taking the time out to complete your survey that my answers are taken seriously and the Cottonwood Heights Police Department and 
they're known affiliates are held accountable  for their total lack of unprofessionalism as well as having the police department thoroughly investigated for 
the corruption within.  I also hope that somebody will look into the Canyons school district staff namely the staff at Canyons  Elementary  School and 
Butler Middle School!  Although on a positive note Officer Galetti  is somebody I truly respect and feel lucky that our community has him available to us, 
he is a great man and a great officer, the other officers should  have to take a refresher course from him. He is truly a breath of fresh air regarding the 
police  officers,  he deserves to be recognized for all of the good he does as well as his devotion to not only his job but the students.  I hope any of the 
information given helps at all to improve our community and hopefully one day make our city great. 
 
you have a disdain for county services, you say you can get it cheaper.you have been a loose cannon, we didnt need our own police force we didnt need 
our own snow removal its all because you think the county and other agencies arent good enough. bull shit you people cost people money, should have 
stayed with the county. 
I have stated in your survey. thank you. I look forward to a phone call and meeting with the Mayor and or the city Maintenance   crew to go over and 
review our current street conditions 
N/A 
no comment 
I'm curious as to why the new city building was built in a completely residential zone that is surrounded by 4 schools.  Surely there was a better, area that 
would not add so much traffic to high-foot traffic areas. 
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No 
In Genral I believe that the CHPF is very aggressive towards it citizens. I believe the Major Culmore and Robby Russo set up the Canyon inn to go out of 
business. By the way I don't drink alcohol but it is a shame. I live very close to the establishment and I saw first hand the CHPF tactics. The CHPF to not 
make me feel safe and they are a disgrace to this community. 
Hate the condos being built at the mouth of Big Cottonwood Canyon. They seem so out of place compared to the rest of the community. 
Residential development and commercial development are two different to lump into one catagory 
Thank you for making Cottonwood Heights the best place to live. 
I did not like the overly vague questions in the beginning of the survey.  What is the "direction" of Cottonwood Heights?  South of SLC, north of Sandy.  
Re Transportation - PLEASE integrate with UTA.  Ridiculous to be independent in this. And I would love to live in a "walkable community", but it isn't 
Cottonwood Heights, with the possible exception of a few neighborhoods.  We are down the sprawl road. I really disliked asking us to spread the $$ 
around.  Some people might be aware of where underfunding is critical, but most of us have no idea.  That's why elected people to run the place, and 
hope they hire competent people.  I certainly hope that was another way of asking what I "like", and is not a way to set up budgets. 
I wish there was an easy way for disabled senior citizens to make it to the senior centers in Holladay and Sandy.  There should be some cheap, convenient 
transportation preferably to the front door.  Taxies and other services are very expensive. 
I didn't like the wording on the questions about the police department and "impaired" drivers. No one wants impaired drivers on the road but also no 
one wants their rights violated with entrapment. I think that better public transportation could be a better solution 
Like most surveys, it funnels answers to what the city wants. 
We desperately need speed bumps on 1495 East. We live in the subdivision north of Ft. Union, and people speed up and down 1495 East like crazy. It's 
unsafe for everyone. No one let's their kids play in the front yard, and we're too nervous to let our children ride their bikes around. There are other speed 
bumps and dips in the subdivision, but it's ridiculous there aren't any on that main drag. Please do something about this before a child gets injured or 
killed by someone speeding through our neighborhood. 
I just hope this is a waste of time and that info is tabulated and taken into consideration.  I have aske a police officer and code enforcer to address a 
neighbor blocking the driveway with a vehicle and nothing has been done.  Very disheartening- don't make this survey the same way.  I am tempted to 
pay $500 to fix my sinking curb and then reduce my taxes by that amount.  Is that the only way I can get a response? 
Too long 
Why do we need only suv and trucks for are police and shouldn't there be a fitness requirement 
Thank you for taking the time to listen to your citizens. 
I am interested in hearing about potential plans for mass transit. 
Thank You for the opportunity 
Generally a well worded survey without too much bias! Thank you! 
Cottonwood Heights is a great place to live! The city has done a good job of managing everything. We're already developed, so the city should focus on 
maintaining and improving the existing quality of life rather than new commercial development everywhere. I'd rather we stay more quiet like Holladay 
instead of trying to be a second downtown like Sandy is trying to become. CHPD has been overly aggressive, especially with DUIs over the last few years. I 
miss the Salt Lake County Sheriffs from before the incorporation. 
Living in this area was much better when it was just part of the unincorporated county.  Our current government is a gross waste of tax dollars 
I love living in Cottonwood Heights.  I'd like to see our road maintenance, snow removal services, and code enforcement improved. 
no comment 
Thank you for this opportunity for feedback.  Mayor Cullimore and City Council is to be commended for their leadership in creating Canyons School 
District.  New and updated buildings, more inclusive and innovative district leadership and rigorous expectations have really improved our schools and 
enhanced the quality of life in Cottonwood Heights. 
Relevant questions though I would've like to explain myself more on some of them. 
Thank you 
Kind of long 
Pay attention to all the results and comments, not just the ones you agree with! 
I didn't mind doing the survey. We all need to express our opinions. 
No comment 
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No comments 
I have live here less than a year and really haven't connected with the community in any significant way. 
Many questions were difficult to answer without knowing the repercussions of the choice.  Knowing that any choice has pros and cons, it is hard to answer 
the question without knowing what it would mean we are giving up. 
Please let's keep our property taxes lower 
Some of the questions were to "Either-or" when the issue is not always that precise. 
none 
Thanks, please take the citizens comments & concerns seriously. With the current & past rumors, accusations, & scandals that have surrounded the current 
administration of this city, the only way for this current administration to be a part of the future of this city, is to address & solve the citizens responses on 
this survey. 
We are not downtown and there are numerous malls available.  Stop the unnecessary development  that will cost so much for better looks but are not 
needed.  We will always look like any other suburb of a bit city.  Reduce the size of the police department.  Sitting and watching streets or in parking lots 
and giving out tickets or harassing people who utilize places that serve alcohol does not do anything to correct drunk driving.  Neither did prohibition.  
And note I am not a drinker. 
no 
No issues. 
It's nice to have older neighborhoods but it would be great to also have more modern and updated ones too where we are up with the times. Not still 
back in the dial up age where nobody is anymore but in the new age where you have choices and the latest stuff like fiber optics. Even older homes in 
other cities in the valley have had these things available to them for a while and it doesn't seem like we are going in that direction? I would really like to 
see the city and the residents get more updates. 
I would like to be able to report anmal control issues anonymously. There are alot of dogs that bark non stop all day long in our neighborhood. We should 
be able to walk around our yards without someones dog barking at us. 
It was good 
I would like to know who to contact about zoning restrictions.  Once again, I'm concerned about the lack of city control over individual property 
improvement, especially  with the growing rental properties. 
Do you have a community council of residents who can represent the residents of Cottonwood Heights?  These would be volunteer and not elected. 
many of the questions were regarding services not provided directly by the city.  what kind of influence does the city have with those other providers?  I 
not sure the city can make any significant changes regarding water or sanitation services. 
I continue to hope for common sense for our leadership I don't think they are representing the ordinary people, the citizens of this city. They are self-
serving and bad for our wonderful city 
Good survey 
I think that police target certain populations given their appearances without motive.  I was pulled over once, not given a ticket or even a warning, and 
was never given a reason for being pulled over.  I also think Cottonwood Heights does nothing for dog owners and does not have enough trails or parks 
dogs can use, especially off leash.  I look forward to living elsewhere in a few years. 
If the city continues to spend vast amounts of money to continue to provide little service I will do as so many of my neighbors have done and that is move 
to Holladay.  So many people have left Cottonwood Heights because of the increased taxes and oversized/underutilized city hall.  You might want to 
consider turnover rate in home ownership in your decision making processes. 
I love to live here, keep it simply and clean and friendly 
The last set of personal questions, though helping describe a demographic, should not be asked and are irrelevant, other than the one asking about 
income.  I realize one's income affect how city money should be raised and spent. 
Thanks for asking. 
I do not want our great police department to use traffic violations and DUIs to increase city's income. I do not like our mayor; he is condescending and 
dismissive. 
I feel the police have unfairly targeted certain businesses.  The questions about the police were leading.  I think the police should aggressively target 
speeders and aggressive driving but that would then affect the chosen people. And to clarify, I rarely drink and don't drive when I do. The police do not 
have my trust or confidence. 
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None 
None. 
Too long very much slanted toward a higher town budget 
I hope this isn't going to be used for election propaganda 
I would like to know how money is spent in Cottonwood Heights. Where can the city save money without increasing taxes or reducing services. 
I have high hopes for Cottonwood Heights.  I expect us to continue to be the best city in Utah. 
The city provided much better service when all services were contracted to county etc.  Especially the cops and snow! City should go back to that! The 
mayor and his police chief buddy need to go! City needs to benefit it's citizens not mayor and chiefs EGOS! 
Would like to see tax dollars more closely managed.  I feel that our property taxes are on the high side for the quality of services provided.  I've lived in 
Sandy before, and it seemed like we got more for our money there.  Also, I feel that Cottonwood Heights is heading in a bad direction commercially.  I 
don't want to live in a mini-downtown.  What development we do have should be more discerning and buildings should better blend with the 
surrounding environment (like Park City's requirements for more natural and beautiful exteriors).  Also, the gravel pits and the blighted area surrounding 
the Old Walker Mill are BIG messy eyesores!  Those are prime properties and locations that should be improved, beautified, and preserved to showcase 
the beauty of our city!  Take care of problems before investing in more improvements that add to the "maintenance load." 
None 
Growth is NOT always a good thing.  Quality of life issues should always trump economic concerns. 
Thanks for the interest 
This is survey took far too long. I would not have completed it if I was not very bored. 
Many questions do not allow for fluid answers. I had to agree or disagree on some issues that have more than one side to the answer. Like no choice 
between wanting increased Commercial development or increased Property taxes.  I want neither, so I chose the least of the two disagreeable choices.  
Surveys are not representative if they are so tightly presented as to limit choices and corner answers to skew them hopefully to the results they are 
seeking. Then they can report, 'see, here are the results, more people want.........'this'. When, in fact, they may not, they just didn't have the choice they 
wanted to give provided.. 
I feel very fortunate to live here. 
your question of race is offensive. I am American and fully assimilated. 
some questions too broad and some possible answers too broad 
N/A 
Great idea having this survey. The part about allocating $100 was a bit long and probably required more thought than most of us could provide for this 
survey, however. 
Change Zip Codes to reflect only Cottonwood Heights. 
keep working on getting rid of the ugly billboards and telephone poles  lets put power poles and phone lines under ground and get rid of all this visual 
pollution of the vistas of these beautiful mountains 
none 
The last portion of this survey reads like a push poll, especially regarding tax issues. 
no comments 
I have not been very involved in Cottonwood Heights government issues. I do know that it doesn't feel much different from when we were 
unincorporated. I think it would be nice to become a united community with traditions that hold us together. I also know that is difficult because we don't 
have a city center with shops and government offices that help create the community feeling. It still feels like we are just part of the suburban sprawl 
connected to Salt Lake City. 
My guess is that CH policy makers have many differences of opinions and priorities and someone suggested a survey to get a feel for the public's 
opinion.  How can we have an opinion if we don't know about the issues?  Theoretically, officials are elected based upon their points of view and 
priorities.  How many policy makers are elected?  How many appointed?  How many opportunities are there for the "public" to learn about the issues.  If I 
were designing this survey, I would give more specifics about each issue.  The questions were too broad. 
Thank you for the opportunity, but it is  unfortunate that I am too old to have school age children because  some of my answers would reflect very 
different opinions. 
Do Not Raise Taxes.   Work within your budget. 
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Concerned that if Highland Drive is widened in the future, the current houses with backyards backing up to Highland Drive might possibly become 
nonexistent. 
Since I have not lived in Cottonwood Heights during my working career I am not too engaged in what the city is  doing.  I am extremely busy and I hope 
that the leaders will make good choices to keep this a pleasant place to live. 
I do not believe in raising taxes.  I believe in spending current tax dollars more efficiently and effectively.  Government is a self perpetuating entity that 
will naturally not be pressed to be more efficient and effective and will ALWAYS want/need more money. 
none 
Thanks for asking. 
Thought the survey was a great idea! 
The survey was helpful. It is nice to know that you are interested in the average person. 
there is a bit of skewing in some of the questions, specifically in asking if I'd rather pay higher taxes or support more commercial development. The 
answers are limited and the questions pre-supposes an expansion of city services. The questions also appear to be heavily weighted to public 
safety/police, which already feels a bit heavy in a city of our size, could just be a perception thing. 
The options you give of increasing development or raising taxes is a very limited option. Why not consider other means of funding such as service fees for 
specific uses. I was frustrated in having to choose between two bad options when creative thinking could provide better solutions. That's why we have 
administrators, to do CREATIVE THINKING!  Think outside the box. I like the idea of more mass transit in the city, but developing corridors just means 
limited access to businesses on the streets. Buses that run on a more frequent schedule would be more useful. 
Would prefer to not have aerial fireworks in our neighborhood,  only at the park by professionals with the fire department there.  Also do not want to 
spend as much as has been spent previously on Butlerville Days as we do not participate in these events. 
I am glad to be part of the survey. I wanted to add on the questions I did not answer about increased taxes for increased growth. With growth, I believe 
those people would be paying their share of the city taxes for services. Why would my taxes grow with increased population growth? I do understand that 
increased services offered would need to impact my taxes, but new growth would bring in new taxes, right? 
I agree that a lot more can be done with higher property taxes but being on a fixed income creates a problem when expenses increased. 
There was a question, "In order for Cottonwood Heights to continue to provide the same level of city services, would you rather see the city increase 
commercial development to generate more city revenue, or increase property taxes to generate more revenue? a) Increased development, b) Increased 
property taxes" This is a loaded question. I do not understand how tax revenues continue to go up yet our spending increases more. Revenues have gone 
up because values have go up, as well as rates. So, more and more revenue even if we did not have population growth. The only answer is that we are not 
spending in a smart way. SOmething is not right... the original proposal to incorporate touted the savings it would bring since our established tax 
revenue would stay local instead of being spread around SL county. Obviously, more + more = more here and that's not the promise that was made. Our 
city's finances are being mismanaged. 
I'd strongly support a more walkable city but now that I'm gimpy I'm pretty much confined to motor transportation. 
The city betrayed its incompetence by commissioning the most hideous city building in the valley.  The inconvenienced, traumatized, and economically 
affected the residents around it. Next, they want to remove the traffic lights and install a European style round about next to Brighton High School.  That 
will only put at risk all of the children that cross either Bengal or 20th East.  They have to spend money... Who say?  A roundabout is a trendy, 
inconvenient, waste of money.    The decision to even consider it reflects on the lunacy of the city offices. It's time to replace the whole bunch.  They've lost 
touch with the citizenry, thinking they know better than the citizens whose money they are wasting. I've lived here for decades and am looking to move.  
It's time to get away.  The power held by them has corrupted them, as power does to all politicians.  It's even an axiom among politicians. 
This trade off question below does not seem appropriate.  It is not a trade off to maintain or improve current roads versus making things pedestrian 
friends or more walkable.  Improved roads and maintenance are a part of walkable city.  Unimproved and poorly maintained roads make a less walkable 
city and less bikeable. Would you rather see Cottonwood Heights invest in becoming a more pedestrian friendly community with more walkable streets 
and convenient amenities, or have the city devote resources to improving and maintaining city roads? 
I would like to see sidewalk access from the Prospector Hill Neighborhood to the Big Cottonwood Bike path.  I'd like to learn more about the 
development plan for the gravel pit (the air quality from the dust can get pretty bad from the gravel pit). 
The 2 questions about raising revenue were tainted. Its either raise taxes or increase development. I don't think the city has done a good job with the 
money that has been given to them. So to increase taxes without feeling like we're already getting our money's worth is not a good question. Also It 
depends on the development and where it is located. The question about creating a hub for transit using Fort Union, and development  needs to address 
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that there are homes in this area and that development needs to take that into account. If the development involves HIGH DENSITY housing like the 
presidents master plan. I live in Cottonwood Heights because of single family housing. 
No Comments 
When the question was asked about commercial development of Fort Union Blvd, Highland Drive and Wasatch Blvd., I agreed for the first two streets but 
NOT Wasatch Blvd.  Wasatch Blvd. south of Big Cottonwood is residential and not fit for commercial development.  The blvd. is already at maximum 
capacity for traffic and businesses would worsen it.  Also, the planned PUD just north of Le Caille is much to dense for the area and should be scaled back. 
I think this survey is good and covers commercial needs.  As you may see, I am very concerned about the run down condition of some of the 
neighborhoods.I am glad Cottonwood Heights is concerned about how the city progresses.  I would hope all aspects can be considered. 
The survey is an excellent idea, it gives you the residents thoughts about the future vs what the city government thinks we want 
It is probably a waste of my time and the city's money. The mayor and board don't need such a overly large municipal building for the amount of city 
workers they should employ. 
Thanks for asking!  One comment I have is that I'd appreciate if the city could do more to inform residents of what is going on in the city.  The newsletter 
is good, but the articles don't always have the detail and depth that I would like (I love the Mayor's articles...can we get more like that?).  Is it possible to 
allow residents to opt into receiving city council meeting minutes? 
took too long 
n/a 
Get rid of the politicians 
Happy to see this survey! 
I'm horrified to see the new City County Building being constructed. I feel it is extremely outrageous in its size and complete destruction of a 
neighborhood. It has no business being in that area and has ruined the school and neighborhood community that once existed. Now a huge and 
unnecessary building exists. 
The trade off questions are tricky because my response depends what is going to be done. It's hard to respond as an either/or proposition without a 
specific proposal. 
I am concerned about and oppose plans to put in a dog park behind the cemetery on Bengal Boulevard. It was an unregulated mess before, which seems 
to be why it was closed off. However, making a more formal regulated park would greatly increase traffic on quiet residential streets where children play, 
and would change for the worse the character of the neighborhood. I am also concerned about traffic impacts by the plan to put increased parking on the 
side of Wasatch Boulevard by Bengal. 
None 
This was a great idea!  Thank you 
No comments. 
I would like to see Cottonwood Heights stay a small tight community. If the community gets to "big box" or too over grown it will push residents out. 
not today 
None 
Thank you for giving the residents a voice. 
I didn't answer the question about raise taxes or cut services, because it totally depends how much it is raised, and where it is going to vs what services 
are cut and by how much. Another option besides raising taxes are raising use fees. I suggest you make the splash pad be coin operated. People can put 
in coins to have it turn on. I've heard that the new city offices are way over budget. That concerns me. It is good to have nice offices, but we don't need to 
be extravagant or wasteful. 
Interesting that my choices are cut services or raise taxes. It's an illusion of choice. How about balance the budget. 
Many of your questions are manipulative to justify directions you are already planning to go. such as the question do you want higher taxes or more 
development, maybe we don't want either, but that was not a choice. All officials think the only way to have a successful community is to keep growing 
and spending, cottonwood heights is already over populated and gridlocked. Whey are they constantly digging up fort union boulevard? why cant they 
do some of their adding utilities and digging up roads in a planned effort to keep them to a minimum and expedited repairs ? Example was the 
beautification of union park exit area from I-215 which went on forever and caused many accidents as traffic backed up onto I-15 just to add some plants 
and trees to middle divider. 

 


